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Al R A

A 1A EA A7 2 AFe EF

Ao BAE 3&HoR A HA 243 A U= AU MDY
27t oy, 23S fd =FS 7|eoln ALHoz YRHe 23 TAHY
59 9x]= %37 H 3 A(organizational effectiveness) S tholl ¥4 A 842 2
&3},

OlE R ZAS & o¥Y Aldel 2o FTFY FHE A, 2T FTFY
SERE o|F7] fd A AL Aol x & + Ao Blau(1964)= A
d(transactions)E 71222 3= FAH RBAAZFH AR H wddAS 7
sttt A9 ol FA FAAEY 7t HA, FERE o|F= HAA HLIHH
H AT 2A S EA updolA T o BA FAAEOl B HREE ojF =
HJAo]l BT e avtgF 839 £AE BolAA €o. o]Hd By 3L
THE A AAY s A HY, ZIHE NS B Ae 5
g ng&@ASe R JelUA do. ol g n&BANA LA AFH
Fu FHHA FAF7leAd FAIHA A= AF= A BARLY #E HE

ol ERE ¥ olYer I A EF FAAHT S, AAMF A% F47F Ftd
<A W AL o+ As AT FEA Aot AdH Ak BARELS ANd
Adl ZAH dduE FAsA] 7] o o= FF o Aol FAHAY
Aok W&ol dfF FHEGL steietE Adito]l Hdelqez A 9 &2 ol
7b itk 28y Blau(1964)0 o|Et AL A w@AlelA JHdS Ao i

1) 2hil3(1994), £ #FE IAL p. 9.
2) Blau, P.(1964), Exchange and Power in Social Life, New York: Wiley.
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23S g7tz BAS ZIdsA FAY addAetes 942 2 FE7F E5A
th3) ARG R & ohdATgE £33 FRE A= W & ¥ YT
& Ak 7|zte]l Bk A7|Holx, @ YEE AESHY FAE FAAMT UEE
T e A A A 84 XYEA U
2ol A Organg H RS 2§ 7SS H5-AH =AM A 3ol
rgsle Hdes zAA Y3 -F(organizational citizenship behavior)S 223y,
ZAAP T B3 o ZAxM AFE A UG 2HARFFS =
2 FaA 7Zlddte FEolAR, TAAH] B AFTHA ¥ 23 FAHUY
S BFo2A BEYAY ARE FUSA € ¥ ohy 7Y Al 4R
o} A& Folv 82ol7] WEd 7doA BAdS 23 ARt = 847
3 U

E d3s ZAANYPFY APRAE F, 19903 ol Fo =2 gFofzl ¥
AA ol Fo-FAYN nBAAY Hd =FHES HF T uhe d4dd
= 2 AUt 488 7 A=A HduEnz g

Moorman(1991)& Z A AW &P Fo] EA Ao gt s4HAE 57 ofyet =
2 Al2" Ax, A HE FAZFQA Hotol o& dAFTL UL 4 Bies,
Martin 22} 3 Brockner(1993)& dAIALAE ABE FHL ZAA YUY F
B3 Aol A AL did FE AW R A7t Y AN F T o=
FHEHE Ax FAAEUN] 2AADNY T F943 dFH S vt A(E A2
g5 & 23 FALEC ANY HAFAE FAHSTIL AN AY A A

by

3) Ibid..
4) Moorman, R. H.(1991), “Relationship between Organizational Justice and Organizational

Behaviors: Do Faimess Perceptions Influence Employee Citizenship?”’, Journal of
Applied Psychology, Vol. 76, No. 6, pp. 845-855.

5) Podsakoff, P. M. & MacKenzie, S. B.(1993), "Cltlzenshlp Behavior and Faimess in
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of thgt wjEo| o]Fox= Yol FAHsTI AXFTH T HFet=
oo o) o]do] Hi= FAE FAFLEH old Bty Frie Aot

TR A7z} el d-FA4 Y% 1A A (leader-member exchange: LMX) %
ZAANYFY Fog Magaoez A oo o FAAATL] BA F
o] wz} A e ZZte] FTAHYES d2A4 g B oy FAHALE FA g%
o] HAE 7] APHoR X7 old wt 2 R AT o dF, HE
o] }o]E HolA "l gt FAYe] Yl o3 W d(in-group) AR
AR AP A324 (Y ¥ opdg (v)FAH AR BS F U7 o
2o Ao-FALTe 28BAE ZHANG T AHHJA dFS vidE A
o|tt.” Deluga(1994)= AF3l%d w@ol23 FAHA Ol%—%‘%ﬁ}&l d=2E9 AlE
7% Y%, JO-FALTY nBA A, FAALEY ZAAN Y #AE
AFaact 2 28 TAA A4 u-FAA AL @AY A A= #
o)5lA gron] wETAAL AL FAYY ZAANYFH] 74T UAE R A
o2 Y HG8

olg] 3t ZAAIYYF g A+ & 7IPdEHS TIFF Ao Wi FF 9
& zZHA s Et & A MeddgRol ZAAYUYFo|F oW EH By
o] FoX A RFUBE FHAY 222 7PolA ]2 FFL BAFT] GEo F
AHYEZ 37 ZAAU Fo] By Bo| & F UEF FIFASoly dA<E

Organizations: Issues and Directions for Future Research”, Employee Responsibilities
and Right Journal, Vol. 6, No. 3, p. 260.

6) Wayne, S. J. & Green, S. A.(1993), “The Effects of Leader-Member Exchange on
Employee Citizenship and Impression Management Behavior”, Human Relations, Vol.
46, No. 12, pp. 1431-1440 ; Wayne, S. J, Shore, L. M. & Liden, R. C.(1997), °
Perceived Organizational Support and Leader-Member Exchange: A Social Exchange
Perspective”, Academy of Management Journal, Vol. 40, No. 1, pp. 82-111.

7) Ibid.. '

8) Deluga, R. J.(1994), “Supervisor Trust Building, Leader-Member Exchange and
Organizational Citizenship Behavior”, Journal of Occupational and Organizational
Psychology, Vol. 67, pp. 315-326



o] 2 AAL WA stARFE 0] date] BAL A FE F e Aol

Bebd 2 =9 47EHS FAHOE A o8y 2o

A, 2AAUYT) A9e S Aol HEse] 2YANYF) HY2
Aoz wa 2ATAAT AN-FAUY EBAZ $8 Yot YA
2AARNY5TH R BAS REA PR

A, 47292 wRoz LU sgel YoM AHAABE H g3
olo] mE 23 FEAY Zohol AR AASLA Bt

B 3= Blau(1964)7F A A3 AF3)w3Ho] E(social exchange theory)S v}
oz ZAFTAAY G-FALLY BRAT ZAAVPYFH ojwHET BAE
=2 AR it o2 Y ZAANUPF BE VE olEES HEIL,
zAADYPZ] HAPgdoz AAY FHIAHAL 2 do-FAUL agdAg
ZAAUNYFIHe] BAE nA3LA FTt

B A= NAPATE vigor AFEyEH HAHS HAAS I, Rt dutT
o] AHIES Ao R 3 AEZXAE B3 FAXCE HFstnA o +HE
AR SPSS/PC+E Alg3to] BAAE dson, FAZIMeZE 7|e&A, 28

BAEY, AN TS5 A& A I

2 ege 0gw ol A ik

A1 AeorA AFEAY AV, A7EH, A7 ¥ R Y 29
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=59 T diste ARty
Al 2 32 & 879 ol MABeEA 22 44, Sb-7+A4d0 n@uA,
aea ZAAUFF e g el Fa e BAN dfste dotrg,

A3 AL ol2d WAL BEYR B =ERe Zxd = ATRYS 45T

?

I mE JHEe A, M ZRH R Hostaar o

Al 4 g2 ATTHLEA SAETY g AR HEde BAE A, &
A7AM A8 HdES ASsta A5l ta =ofstux ste,

A5 Ae ZEoRA A7 AT tiF 2o R AR 2 A7 AL o




Al 23 o]E4 w4

A 1A xR FAA

1. 23 3349 714

aaAY £= e 2% FHT s Aol Ut wE, Ao FFHo s 9
she vhE 7] S BS o S48 ke ARE A Aotk AT RE AR
So| zp7)7} wolol BTT A7)E WE We & Y] WEel FIAEL T4

So] ojw A3eA oj® ¥rEg wo|=X o 3l o]s}sor & ]I AT
ALl E S 2A L F&AoR 95ly FALY UFHE FUAI7] A
AE TR g olszt B Holzgte AMEE UAEY, LS I8, 9%,
1% Ay a8 HFAAe UFH qAFAART e I 27 FHR HEA
7 gt x7)9] TAA OJBEL EAT xFo] ol YukHA At A F3H

golMe] THNE AZEE d BLHYTHO

9) HAHH{E)ol2tE Ro]= 9o]2 ‘reward’9} ‘compensation’©c] TREFo] A EH= Z¢7F O
‘reward’ 2= o] ‘compensation’ Bt} F o ¥EHoln UWHAQl ou| AIREOEMN X
A A AHAQ ZAAA vLS BAA7=s AR 5E3 ZAH HES DAATNA @=
WAL T o2 AMgHE ZAdo] 9li=d ¥ ‘compensation’o|2t= Bojv XA
A9 YoM B o FHA Pl P HAyo] ofuzt Al =AY AFAM= BAX
Qo] wAlat: BAE A3 ouj2 AMESs ¥l Aok vhi3(1997), YArE#E, N
AL p. 279.

10) Greenberg, J.(1987), “Reactions to Procedural Injustice in Payment Distribution: Do the
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ZAY FAAMA B3 AF= Homans(1961)9 A A9 TALS A 35 (Social
Behavior); A 22 7198 #& & At & A3 <ol EAgt= B i E
2 W3 &7 (exchange relationship)E FAsHA = vj, 2123 wBA FHilA 2}
Aol Eg uge BASE A 2 W FFAHE =2 AolTa FHIUG.
Greenberg(1990):= %37 TR dig 7I1& d+& T &FF A+ LFE AA
sttt ©F FHUES AAlol FAHIA A 55
= distd FAHHA HE=E BA Ao 3}
A7} g3 237 FFo o AH ArLES HAWT + e Aoy A3
WA T}12)

9Bl Aol ¥ e difol ol ofFA W RARANE o3}
Qe F 19 FAHAE AGS oldidfor & AHolth I /d2 IA

Z A A (distributive justice)® Az} ¥4 A(procedural justice) 22 FEE F At

4

Fll‘
N
N,
-
o
A

[U I
o,
‘_(_f'}ll‘
X
=
_{

nu'.
Cir
>,
L.

Means Justify the Ends?”, Journal of Applied Psychology, Vol. 72, pp. 55-71.

11) Homans, G.(1961), Social Behavior: Its Elementary Forms, New York: Harcourt
Brace Jovanovich.

12) Greenberg, 1.(1990), "Organizational Justice: Yesterday, Today and Tomorrow”, Journal
of Management, Vol. 16, No. 2, pp. 399-432.
13) Folger, R. & Konovsky, M.(1989), “Effects of Procedural and Distnbutive Justice on

Reactions to Pay Raise Decisions”, Academy of Management Journal, Vol. 32, pp.
115-130.



ol AT gtk TA 2a), Y ARl dT AN W8S AYH] A
Balold dale) R4 %ol Aol e Fass, ol Al BH 2
7k oheel e sheekE 1 A YA wdE yUs 9 4 g
Aol ok

PN

THf TRl YALAAF Y HAAE AAN HFHOE AFHE 4F, &4,
A oMo Q1A T AEd hd s BHIY 23 FAHYE e
3349 A7 AEE YUt & Y478 ARATo] AT TAAY A
ol w3 ¥We TFS AANA F= Aolden, FHAM HEH7] M=
A B(meriol T2k tirol Folok #Tm St 1 F A oA
Homans(1961)& 24l A 3] SJa] o8 2 BAS we AQEL 150

Ae wHel FEo| me} qGE B F4xE AYsA HAw, ol e A
4 e Nzte o TAMolgw AGSHIULS e TYHY Ade
Adams(1965), Walster(1976), Lerner(1976) ¢ A48 E3 o< A3 Q)

Adams(1965)= B ©| E(equity theory)S F3 &ul TR A of 3 Al st
olE< AAS AT FH o (T Himl QA ALEEL AAlo] 914

I AE 2FY FUHF(Gnputs)F A} (outcomes)] A7E T E Al A2 |1

14) Rutte, C. & Messick, D.(1995), “An Integrated Model of Perceived Unfaimess in
Organizations”, Social Justice Research, Vol. 8, No. 3, pp. 239-261.

15) Homans, G.(1961), op. cit..
16) Adams, J. S.(1965), “Inequity in Social Exchange”, In Leonard Berkawitz(eds.),

Advance in Experimental Social Psychology, Vol. 2, New York: Academic Press, pp.
267-299.
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gty gk & zAAlY F9/Z2349] vleo] B©QlY F4/2He HEd 2UH
A (HF)S AFGsHA H3, vEo] AR A ol =FHREF)e AA8HA

A 1970 o) B0 Walsterdt F5E(1976)2 Adams(1965)9] o] &M &

AYE FAFES Hg3ly o8& Uf FAANII= FHNES AASIATHID

258 AlSEo] EFHE A d ety =2 uf ofH wkeS By AR of
§ AL AREY, NNERoR Aoldt F rixle Y FE Wy & HA A F

Q3 2 (BB HFEE) S 4238 FHIEWEY BFEER FE3L AT
AR Y3 Eold T3} A AAE 2 FHS HH}= WYL, A
24 ¥y 322 AN ANHoR JRFo=N FHE K= HyolH.
AF7H2 AHE dFEL TE FPAHA AT FJEH] dFAH
Lerner(1976) dH Y glo] {U3 Fuje] HAL ofltn sAX FH(HF,

-'fﬁ

A ¥ 712 ¥ (justice motive mode) S AABIAT = o2 FHA BT
 dhte] BujREe EAEA @ov, 23 FAEYE] HEE oW WAE A
ztalitel] wel Eufd Ho] Z47) g2 RS Ta FAIIAHL)
382 423} Leventhal, Lerner® 43 H2L A3 Buje 3%
Aol 2¥& FAooz gty oz Fuf Il B Ao o5 HE
F Fujel Fse] FEE LRATW, HI M= de Aoy
d7 ¥4 2z nFAed B ZAZ AFA BHL U=A W Lol
A71HAA 3 vzt 234 HAs T ok 2 2AF} 23 o|EhE2 AHEA

17) Walster, E., Berscheid, E. & Walster, G. W.(1976), “New Directions in Equity
Research”. In Berkowitz, L. & Walster, E.(eds.), Advances in Experimental Social
Psychology, Vol. P. N. Y.: Academic Press.

18) Lemer, M. J.(1977), “The Justice Motives: Some Hypotheses as to Its Orngins and
Forms”, Journal of Persondlity, Vol. 45, pp. 1-52.
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o) ¥4 2 HHol B TANES OFE Ax FAMCIF ool wal BHL 7}
A4 5k,

3. 34 44

Aol A AH HekRel 2719 T4 A4+ dFEE ZAd diEd Eufel =3

BEATH 2y A o|gE AR oA EBuf TAHARAY XHS R IF
= %%‘LI dol 8ok 1970dd T olF oy A4S0 Euf FAHA
#s =FdA Az AN dE AdFE7] AFHITS. 53] Deutsch(1975)<=
AR ARG BEFH S A3 BAd A9 AAH EFHA i3 A3 JHEFT 3§
U=z AF3om 19 Leventhal(1976)2 EwiE QAL ZAA A3kd A FAHAS H
22 948920 1980ddo] S} Mahoney, Heneman $& 7]&¢ FRA ol
2o AYHA e st ZABAAMY FAHAARM dA dES A7
AR, a0l g FAHo] FAZLE AR BEHEA], AFHE &EFO|
A olFojR =X, nHAZF7} oJRA AESH=A A dF gFEo] 2T A
o] FAHA wis BAS FLAAT F, " ZAHAAETIE G = o8 A 2HH
=7 ol B0l EopA Al | Aot

Az TAHA ol /2 1970 = A3 A4l 3AH) Thibaut®t %t
Walker(1975)0ll 9J3f 2 A o2 AIFHUH. 25 ARSI S o] HHQ

240 @A A THAAS HEIAA HA THAEY TS FAAA

B

19) Deutsch, M.(1975), “Equity, Equality and Need: What Determines Which Value Will
Be Used as the Basis for Distributive Justice?”, Journal of Social [Issues, Vol. 35,
No. 3, pp. 137-149.

20) Leventhal, G. S.(1976), "Faimess in Social Relationship”, In Thibaut, J. W., Spence, J.

T. & Carson, R. C.(eds.), Contemporary Topics in Social Psychology, Momstown, NI:
General Leamning Press.
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ch2h gurH oz ojw Adolut AL AAdy] A= T AE =4 A
Aol AL FAST A FARAREZ)ZF EAA DT ol AL HUAA
of QA wwste] et ol F AR L FAAS T
g st BAY dE 53 Uk =4E A2 AN e T Y DAY
Qg shibe HEBARZA FAA A M2 FAIH SATE AAHE @
Aolm, g2 shue dAAA BAZA oRe 2T w4 AP AL
We2l7) el AA" ZFA7 Bd"E gt A7 AF, ZAREL ABY
Avuchs Aw AY FQe dviwtFoly FAFE FAY F AT AR 7
AR g8 THAH ARE NZeGE Ao HAHA

Az TR dE Ak =A% dgel Fd BYAR dFHUA

Leventhal(1980)& 6719 Azl A 71£8& AAIA2™,2) Folgerst

Bies(1989).23) Sheppard$} Lewicki(1987)24) 52 Leventhalo]l AlA% 7|Ed 4
N dgdze 712e FAAAT. 2 WES aokstd thge) Esh 2ok

21) Thibaut, J. & Walker, L.(1975), Procedural Justice: A Psychology Analysis, Hillsdale,
NJ: Erlbaum.

22) Leventhal, G. S.(1980), "What Should Be Done with Equity Theory?”, In Gergen, K.,
Greenberg, M. & Willis, R.(eds.), Social Exchange: Advance in Theory and
Research, Plenum Press, N.Y., pp. 27-35.

23) Folger, R. & Bies, R.(1989), “"Managenal Responsibilities and Procedural Justice”,
Employee Responsibilities and Rights Journal, Vol. 2, pp. 79-90.

24) Sheppard, B. & Lewicki, R.(1987), “Toward General Principles of Managernal
Faimess”, Social Justice Research, Vol. 1, pp. 161-176.
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[£ 2-1] HA 884 7€

A7A x 3949 J|E
sl 4(consistency) : oJAIEHAIL AIFHO| HlT YBYO| AUB A
A ofH|(bias suppression) : 0|7 o[t MEUAS HHE A
- HEA(acouracy) | HIEA HEE HEO) ZHY %
) 2 7154 (comedtabilty) : HRE oAYS A8 % g 2
o R (representatlveness) Ll QS Al2IS0| 2ANEIS CHESE 2
O =24 (ethicality) : 22| 7|Z0| 28y 2
@ x| = (feedback) w\ao' mj=to| X2
Folgere} Bies(1989) | @ X%Al(justification) o AlZA S XHEIME A
® Als A R(interaction) TAHUSE HESHAH o= A

® &e|4(reasonableness) : AIZHOILt HHEHA LurXol HAZ UBE A
@ XH(information) : D580} LR HHE HIAY 2

=

@@@

Leventhal(1980)

Sheppard<} ® HA|AM(timeliness) : ZA|E QI MESAAlel H28 AIZIS HEE 2
Lewicki(1987) ® x42|AM(accountability) : X{Z# HAD X2 AUS A
® 2|AlaS(communication) : 7|CHsl2 U= HIE g}0| X{Ct8t 7

® Fx2| SE4(structure integrity) : L1F2| A4 E OF A

4. ¥} 3845 A FHALN A

TR B x7|e A= Ha AR 2ol THAE MR &
Mdolets Fo] tiFFolAth Alexander® Ruderman(1987)2 €8] F3/48%
G AR de] Mz HEAJNAC diF e 7HA 280" 2 vl= A
A ez FAAL Bad AN HEE THE7] HF AT

__I:I:I’__
ATHD o]g2 20708 §AHAH Q& dEES 8AEHHALeY, o0 EH

A

g 53
23 A 20kl 4HAA, oA Bl FHY 2A(YF, $A)oz

hAths 2 WY B8 FA4% 988 448E 67h AR T
253 z3h 493 UE V3, olAdE, 1T 2EA 2, B2 F7HE

dgstel 3HY 2903} ZHWFE Aolg BAE OFAARLNL ol g3te] ¥4

25) Alexander, S. & Ruderman, M.(1987), “The Role of Procedural and Distnibutive Justice
in Organizational Behavior”, Secial Justice Research, Vol. 1, pp. 177-198.
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% By FAAA A FAHA NEFHoEE HEAY #A ATYES

o] A#Hoz v2A dXIF=Ad Wi oFo] AHZIHAT. Sheppardt

Lewicki(1987)= A T+ E3ZA3 ¢ AFs 2 7 7|99 F9xEs U

A9tk &, 23 T 25AAN hE sne) B FeA dBH AL,
Roj FHAL Bl WE vne BEFH Avol YL FHHALY AA I

A5 2w B0l Zzte] FAAH Aol 4x ofd G vHEstel o
Greenberg(1986)= Al Sol B4 Axo|A v FH Ave] M E B3 Y3
O3 SAAY AREe| Aol $xHolztm =2 s A Al 2

Bo| ZAFUT =701 = AF ARE AQY2W T3 B TAHAA A

Ny
o

e 279 A2" 2Rz o) ERHL AdHoupu)Z A} B UL 9

26) Sheppard, B. & Lewicki, R.(1987), op. cit..

27) Tyler, T. R.(1984), "The Role of Perceived Injustice in Defendant’s Evaluations of
Their Courtroom Experience”, Law and Society Review, Vol. 18, pp. 51-74.

28) Greenberg, J.(1986), “The Distributive Justice of Organizational Pertormance
Appraisals”, In Bierhoff, H. W, Cohen, R. L. & Greenberg, J.(eds.), Justice in Social
Relations, New York: Plenum Press, pp. 337-352.

29) Greenberg, J.(1990), “Organizational Justice: Yesterday, Today and Tomorrow",
Journal of Management, Vol. 16, No. 2, pp. 399-432.
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Al

¢ o

O
04
o
44

(213 2-1) %3] F3

v v
HXSES sl PO
\ 4
A AEO] CfF OHE ZoHoutput)ol| CHEH OHE

A5 © Greenberg, 1.(1990), "Organizational Justice: Yesterday, Today and Tomorrow”, Journal of

Management, Vol. 16, No. 2. pp. 399-432.

FH, Leventhal(1980)2 Azt A3 Q4o AFfH oz Fuf F349 A4
of A&E wge AL T HAFH 849 FHAN A AHgESe B}
= HAFHA B Fule FRAL AR S vRABRE, AA7E THHA BA
AgA el Boldo] Xt HF Hule wolso @ Zolztn FAHEHI
t}30) Lissal, Menders¢} Lind(1987)= &8 &AM, 3 33, 2570 Alol9
SAE WY A7 sk PPl Byl FHANEYG AEVF gL B v
AthE 292 Aoy, Fa 3L A5A] g HrtdE IS uAE

Aol e 2 2 Bu FZHY WA

30) Leventhal, G. S.(1980), op. cit..

31) Greenberg, J.(1987), op. cit. oA A<l &.

32) Orpen, C.(1993), "The Effect of Organizational Commitment on the Relationship
Between Procedural and Distributive Justice”, The Journal of Social Psychology, Vol.
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olob 2o ol HZo] 2w "z 2HYY AL oY A9 F28 2F
Beol 49d dEe gk mAc:E AL % 4 Ak B THHE A

Hool Zad APeROD A&stw Wy H AHw

Ao
S
~~
o
=2
=
s
oy
oX
3

T

tte 239 ATy FgFel g et 22 F71H #de HEFEA 53

AEE 4P MWW

O

134, No. 1, pp. 135-136.

33) Tyler, T.(1994), “Psychological Models of the Justice Motive: Antecedents of
Distributive and Procedural Justice”, Journal of Personality and Social Psychology,
Vol. 67, No. 5, pp. 850-863.
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A 2AH Y -T4d 2@ TA

1. Fd-749 23AAY N9

HAEHL2 4y d7dA e AbidS A sEdlA Eojus LR 7}
Aaigtony, o|RAS L3 HAFH g4y 2ElY(average leadership style: ALS)
Ryojzin RECGM o] R m2dH 719 = Ajle] ZHA1 Qe
gt FEY oS R FAAEANA FASHA A, Yl E Y
< olEg Zde g S FUsHA AATT= Aol olgF BAHIAA X
Ziojd @aold st Jd HAee AAA dojdtx & & Ao FEF
% (initiating structure)®} BR 2 (consideration)’, ‘F 4 FAH 3 TAFAE 59 g
Oy 359 Add dig e A7 27 FAHY Yy dFd A
742 Aa-Eolgta & ¢ AT

oot Zo] FdW FHAZS M JEE ZHd A7 @R A3 sl=
B3 oA Edde 22 & A9 dAbe 449 #AELEdA HME g2
g3, 7L AN Frige] BAE A7) 24 Ao e gt
H Aol AZIHE AT 2ot & B FAHAYLE ol Fo Zpze] dxtuA
o] #4-& T3 e Fdd-FAY T¥(leader-member exchange: LMX)E E ]

2 EH dolth gd-7AY BBBA ZFeIE YT FHUY & wFol

34) Dansereau, F. Jr, Cashman, J., & Graen, G. B.(1973), “Insttumantality Theory and
Equity Theory as Complementary Approaches in Predicting the Relationship of
Leadership and Turnover among Managers”, Organizational Behavior and Human
Performance, Vol. 10, pp. 184-200 ; Dansereau, F. Jr., Graen, G. B., & Haga,
W.(1975), "A Vertical Dyad Linkage Approach within Formal Organizations: A
Longitudinal Investigation of the Role Making Process”, Organizational Behavior and
Human Performance, Vol. 13, pp. 46-78.
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AFete Au-TFA Y AZ%(dyad)ol EA8H, ol AR TUE 479 Y
-TAY BAE AT ol AL A A Wi e A RG] &2
Holgt= Ha A 2ol 28d 23 7|E 7HAd] EAH3 = Aot
Herold(1977)+= ZlgiA S 2l-F&te 2% BAZ /Nd3pstiA FAREY
#A Q7Y 2HE RFJAUAD. 2= AF3% A s 4 FEY= A
P& T3 iy e PFod IS A Aol FAIAT AZER
of VAR AZ Y AAHE A9 T & d+A= Graen™ 198 F8S
(1975)°] t)36). Graen™ 19 FHEE2 olE F3 dZA¥(vertical dyad linkage:
VDL) 23 =& Zo-749 23HLMX) o|E2= AU H. of o]&d =
does © T8H 7€, @ A9 AR Q GFA HadA o 82 HIS A
E 7 9 YA FAEEES TR s, gHrt 2y S48 23 3l

g AZste §F3he WA Dingroup) BYLE, 2¥A ¥ Fae o3

(out-group) AY oz 73ty 3o

olgi gt o-TAY nF Y “JHo|E(role theory)”3} “Ab3|ZF uPo|E
(social exchange theory)’el] 0|23 EdE F1 Aot Ad-FAHAY 23 234
Me gdE FAYdA 98s dg8ts RPdAA 7 S8FH = 98 dga
7t Ao 2o} ol Yyt oz grute] Al FAVIRE LIV HE F
A AAMHFRIE ol &Y F Ae FYTT & HEA7 H7) W Eo|th. mepA
FAAEL st Ags Qe sl olH PEL BYOoZH oo W
TAHUEY g2 gumozA oA oA dedn. 23 e ol E

35) Herold, D.(1977), “Two-way Influence Process in Leader-Follower Dyads”, Academy of
Management Journal, Vol. 20, pp. 224-237.

36) Graen, G., Novak, N. & Sommerkamp, P.(1982), "The Effects of Leader-Member
Exchange and Job Design on Productivity and Satisfaction: Testing a Dual Attachment
Model”, Organizational Behavior and Human Performance, Vol. 30, pp. 109-131.
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g2 AEe] FARSOA AT due AR @it 1Y AfE RE R
o EU8 ARe AYst= Aol opu RSPl olE AESAAT, o
o we} 2Es FALSYAE Thed e detuA |k

Ag-7AY ZHTA o2 FAus FAATY FAH BAAA AWM FY

o ety AW £Fo] opd AE FEFAA st FAUY A 2%

gH0 qBe s RS AT FAY AAJ okt 1 F YREY FHLEC
o gpebd s FAYES shed 9REe FHYSHY 1Usn vFTHH
dAS WA oS 88 FASS AYs, 2 w2 ol ENA GI
ANBET i) g0 I & e Ans N=w 5L AFSA Ao 2
Q3 72 guxe FHASHE 2 4L AYY F& AEsH FAD
03 o= AYst RE RASAA F9% Joii 289 RdtE AFH
QA ol29) 7Hgel AA AAsE Tzt dcks RS AHL At

37) Dienesch, R. M. & Liden, R. C.(1986), "Leader-Member Exchange Model of

Leadership: A Critique and Futher Development”, Academy of Management Review,
Vol. 11, pp. 618-634.

38) Dansereau, F. Jr, Graen, G. B, & Haga, W.(1975), “"A Vertical Dyad Linkage
Approach within Formal Organizations: A Longitudinal Investigation of the Role

Making Process”, Organizational Behavior and Human Performance, Vol. 13, pp.
46-78.
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A7) L : 2ld(eader), M : 74} 9 (member)

& : Dansereau, F. Jr., Graen, G. B, & Haga, W.(1975), "A Vertical Dvad Linkage Approach
within Formal Organizations: A Longitudinal Investigation of the Role Making Process”,
Organizational Behavior and Human Performance, Vol. 13, p. 50.

2. it -7 4 28U A F(quality)d 44 2<%

1) so-7A44d A e 2

7|E dATFEdAE g ete AL Ad w2 FAAHES WA E(n-group)
I R Hout-group) 2. & Yol A9 i3 e £2 AAE
WY FALSAA S Sd-F AU BAGE BEHS F3, Al wg A

39) Duchon, R., Green, S. T. & Taber, T. D.(1986), “Vertical Dyad Linkage: A
Longitudinal Assessment of Antecedent, Measure & Consequences”, Journal of
Applied Psychology, Vol. 71, pp. 56-60.
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thd0 o & E9], 2lte R3] A, AFEAEY ¥y HE
59 MAEAL AddA RIS APHoz 743 olyg AUAHQ AZo
o2t 2P A AN A A QS 3HA "o

AU +AEE AE vi¢ dgd F3Y o]dg Fu ¥g & glen, g
b FEAA ¢ Us o19FY syt v Zd9 ‘AR E A Y(social
support)”°| T}, A3 H X[ ol@d oW sfQle} 27t 3ty =4 of 29 BH
" AgEel AFse A9 g YA Fod AF deAl ge Al
slF S B2 Faes old A&3de o 2 AHYE SHo=zZHN FAHE uE
A7l ALE A @S sHA =M, AMS A XYe HA ve Bie T3 1
of W& AAE et wEIA dr)

Howell?} Dipboye(1982)2] dA7dlAE W9 FHAUEL ABEFo
AA3 5 AR 27 F71HERI)E nFEd Wi, gduy FTHYSL
AHF mLol} FHH uA BAL AN, BA Fo| & FAHASAA
FAE FAEH Y YL BAY F AATT AAH AT £ Yy

TAHE H9 Bt WIHSA AL ES 39, WG FAHYel T
T Aol vl Zrigte] el ggel hE ANl glo|] X Aol AyHo
2 o AL wARAc ‘

ol
M

=
rl ¥

BaA 2y 28d EZYdME gHe dFH oo i ¥-319 2zo] A

40) Dansereau, F. Jr., Graen, G. B., & Haga, W.(1975), op. cit..

41) Howell & Dipboye(1982), Essential of Industrial & Organizational Psychology,
I[limois, The Dorsey Press.

42) Graen, G. B. & Schiemann, W.(1978), "Leader-Member Agreement: A Vertical Dyad
Linkage Approach”, Journal of Applied Psychology, Vol. 63, pp. 206-212.
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g ZAs= AFAEL o] Ryo| ALS 2o g A4 A7 v AP
RAsZS AT ATE TR AU AN Ao PFo| T HAS
2ol o AdFoleks AL el FY Arist FHARY A o

o) Azte] & Aol wi$ gmale Folr} Qoke AFAFE BE R
stsol al 2zt SYSA AFEe, olo] dF FHASY M7 =T 473
sAFo2te ALS 289 7HAo] &7 %hs LMX 289 238 AAsE 3
otk E@ ol A7) Aol olzl ZAAA, T HEVEW, Raje] UF A
U3} ZABYD), oA E: o[ w), A3, AAH FFHD Fol 27} o
g AE Aoz YEyT odd A7 AREL st RE RS 3
A% ACA 2EAZ dagriRcgE 2z @Ad ga FEYez ey,
121% §5] 2 FAAE ofdf BFely AEdl AERez 9P WA

43) Dansereau, F. Jr., Graen, G. B., & Haga, W.(1975), op. cit. ; Liden, R. & Graen, G.
B.(1980), “Generalizability of the Vertical Dyad Linkage Model of Leadership”,
Academy of Management Journal, Vol. 23, pp. 451-465.

44) Katerberg, R. & Hom, P.(1981), "Effects of Within-group and Between-groups
Variation in Leadership”, Journal of Applied Psychology, Vol. 66, pp. 218-233.

45) Graen, G. B. & Ginsburgh, S.(1977), "Job Resignation as a Function of Role
Orientation and Leader Acceptance: A Longitudinal Investigation of Organizational
Assimilation”, Organizational Behavior and Human Performance, Voi. 19, pp. 1-17.

46) Vecchico, R. & Godel, B.(1984), “The Vertical Dyad Linkage Model of Leadership:
Problems and Prospects”, Organizational Behavior and Human Performance, Vol. 34,
pp. 5-20.

47) Liden, R. & Graen, G. B.(1980), op. cit.; Graen, G. B., Novak, M. & Sommercamp,
P.(1982), "The Effects of Leader-Member Exchange and Job Design on Productivity
and Satisfaction: Testing a Dual Attatchment Model”, Organizational Behavior and
Human Performance, Vol. 30, pp. 109-131.

48) Scandura, T. A., Garen, G. B. & Novak, M. A.(1986), "When Managers Decide Not
to Decide Autocratically: An Investigation of Leader-Member Exchange and Decision
Influence”, Journal of Applied Psychology, Vol. 71, No. 4, pp. 579-584.
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Ag oujdo)
2) A-FAY ReBA e 2Y89

Fol A HHE ANY AG-TAARY THBA Ao w2} fcis FHAS
o HES FEol: B Aolst yehdrh mebA fd-FA ALY FAY BA
A BHA B4e ldses ad-7AY 2% 2FolA olst gL RBWA
o A AAFE 4ol WP ATE WS F8E oujs ek 2t PP
AFgvte] aRBAY AL ZAHE HHRAY FPo £¥L 233 ATE
PSR bR ol NARAL AYHLZ AT B ol

| o

2e-7AY BeRde] BHAN AP A7 YRR AFEL Ad-
FRUZY aBBA Aol By Al o3 2FETT sHEHT JATH
Dienesch® Liden(1986)0] X850l BE AFEo| ¥at9) Aoue ne@AY
18 AAsE GAAPeE REY Holtho metd BA) & AHHE 29
o) AN BoE a7 Bade =74 Rt 2y ol FYEL A
ghoz Rwa @ 2ol oy Awe Aol AYL Aokste Frie] YPelA
nate] 4Tt g F2E Aol BAF Pl s1xsn Y Aotk 1@
U F2ATFSAAE Fale) ARel s 43t 94 2ASd JdA LBUA
qo] WY & Acke Tl AZISA Sk 21 WES P gl Ee)
7}

Ll

49) Dienesch, R. M. & Liden, R. C.(1986), op. cit..
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[E 2-2] u@aAA AA %N dF F8AF

A 4y Q2
Dansereau et al.(1975) | 2|l fAifIZiel FSMT
Graen & Cashman(1975) 2|0t AL o= Als ofEe] HT
Liden & Graen(1980) 2l e} HAiiZiel MM T
Yuki(1981) | A5 g NT
McClane(1991) 2| et Aot A8 FAK

Dienesch®t Liden(1986)& 71&9 dFEol ul-TAAL BA9 A& ZAHT
= Aol i3 Aol REJga wjdsta, LA AT HaMde FAHFNA
t}. o]EL FAU-FAYYL A9 A& AA3= A2 FEe A 22 ¢
o] ofuz}t o3 aYolA ol R A, Z} AYTddE ASHY FEHE £
At gtk £ 2d-FANE 3B AV 2AHE A (28 2-4]
ot e EyPo R MUy 0

(2% 2-3] o 2do] B Zu-FAAL LY 44, F A Fe
g3t 2o ©AE AX YAYGT BT D A WA BA 27) B3 DA
AA ik Bate 27 S5 AAE 54, HE, 58, 44, WA 58 AAx
FEREe ARaA Bt olg@ AAH SHES Az FuYgd 4

2 @ olUg o]Fe BANE 4gE "AA ¥k @ O @A Aot A
dol Al Gatoli} FAL APH(ABENOZ BFEE Aok ANBHolge T
o elvlat Wz ANE oHF Juolut el YR T FAAS THo
3 HEE AgARE Rolth @ A WA WAL FALS Adst 2IE A
& 3, A Sol UE wgez SHY 5 S s dAold. 18

ku)

i
i

50) Ibid..
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[23) 2-3] wstA e Fol 2A 5= HAH(T)

Ed
2]c49] 5
dy [
aac-r= :- y
E A ;
E mE g
| 44

.....................................................................

A8 . Dienesch, R. M. & Liden, R. C.(1986), "Leader-Member Exchange Model of Leadership: A

Cntique and Futher Development”, Academy of Management Review, Vol. 11, p. 627.

ol AN THASE s} o AAA 22T Al AYL YFYE
ol g# AAGHER)S A 2 @ o WA BAE Agst FHYSY BFo
o AL st WAL, AF o4 2L GAE AR BA-FAULY B
of Wo| AASA Bt}

Db 7] 4E4E BAE AT T AA GANARY FHAS A}
2lg-7 49 BAY Fol 9P wWAA BT 2 & Atk 28 Dienecsh
o Liden(1986)¢ %7 4538 wAdA vz fd-7A4AL 2BBAY Dol
248 4 Atz F4aAch dg 5o, 54 U@ AAL AT Y= PoE
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Wayne?} Ferris(1990)= AAZ Ao F3gd Q921 F3te 44wy
(impression management)?} F3toll of$ ALY 373 B2 dodlx, A=
do-FAYL BA ZE AR e RAe BFAH2LE HHAHD o5
AP A9 @4 AFE Wadste AWFR Aot QA dAY Ao ulA
= A4S dFsdd. 28y Rt AuA Qs A84H @M= e
o Aol FLE FAE vA = AR YEWAT AFATA= 2 FFol i

a3 Ao T oA Fate Aytet FuF Fapo gu v A
=

[13 2-4] o AHAlY Wayne# Ferris(1990)9] w#aA o 2o ZAPYAY &
do] W29 Zo-FAALAT BAY FE F7HA 89 gt HFHA F¥E
ety B o ok &, Rt digh ke s Fate| Aol o AR
A=)ef] o3 BAS Fol AARHA He= RAolth makM Fate] A o x WA
A gdelzt & + Ue Fat9 AT FA vA Y Holl G "AA S

= Aot

51) Ibid..
52) Duchon, R., Green, S. T. & Taber, T. D.(1986), op. cit..

53) Wayne, S. J. & Ferris, G. R.(1990), "Influence Tactics, Affect and Exchange Quality
in Supervisor-Subordinate Interactions”, Journal of Applied Psychology, Vol. 75, pp
487-499.
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Wavne, S. J. & Ferris, G. R.(1990), "Influence Tactics, Affect and Exchange Quality 1n

Supervisor-Subordinate Interactions”, Journal of Applied Psychology, Vol. 5, p. 492.
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A 33 ZAANYYPF

1. ZAANP 52 3

AEoEy At A= FAYEY F2AEY F(quality of work life:
QWL) &3 A dolets @A 5 E @A dd 232 R
o} @& wAl7] ol XAAE Foto Fa BAHAL HRo, x7|9 £
A gAge Add 2AS 2o RE Hfo| AAYTA 3= o|&& AlAIS
Qov, Azt BFELE AT LSS AFFH 247 g BHAA FHue
AMdez S4EA HAh 2y 20009 7€ d7EAE FEHE Vroom
AT Me nEH3} AR FEBATE 0142 YeRty, 7409 dFdTES
E} £ (meta-analysis) 3+ Iaffaldano®t Muchinsky(1985)%] 4+ Z2 %M<= 0172%
el Ths ol X7 AT UEI Ao B JdwrH AEH dA d72%9 A
ol AFAER 3o F HAFAZH A9 AFARAY A, HFUEF-47 84
oMol AW &, AFATF AoAA HHE A A BHS ZA I}

23 FH A9 Fddg #Aol e A2 oy, AR
7 o= AxY 83T =23 ¥FI 22 WA v B(internal equilibrium)
A=

2
11hé
Ols
o
rir
o
2
o
KU
o
BC)
lo
=
nl
A
1
0%
tlo
2
i
ok
o
2
AW
=
I
ox
B
=
we
o
rf
14

54) laffaldano, M. T. & Muchinsky, P. M.(1985), “Job Satisfaction and Job Performance:
A Meta-Analysis”, Psychological Bulletin, Vol. 97, No. 2, pp. 251-273.
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2= AT A FEAAAE F3 27 wAHo|Y XA ofnz] A4S I
] Pt ZE FFAAE LT Mde HAFARE ET= Ao|TthD Bateman
# Organe FAFA A TIHE o9 2L /M3 & Z3F A Y3 F(organizational
citizenship behavior)o| 231 34t}

Organd] 93 AAIE Ao /MdF AL Barnard, Katz, Roethlisberger®t
Dickson Tl 93 o|n =Z2 {FEZAH] FTLE (4= AAHIAYD HF
(cooperation)®] 7R7tA| E¢st= RS v gtt. Barnarddl 9|3HH Z 2ol 9
AHo 2 ZAE Ut ZFoly o2 7HA] e AAES 2Auidd, olH3 =
2ol AyH7] YA e AL TAA, F55A, 18 23 ALHoE YHE
steles A7 EAY # AETH 2 FAME 23S HEA =¥/E 7]e0la A
G2 YEdees 27 FAKEY A7 £FA IFHo|zt AAZY. 9
FA T4 2EHS TRA 7|9 2AA #BYo|EHk= HE vFH e A
Z3l= ZAoltl. Barnardve X232 ¥4 Fxd o s HogH HEY 8o
U 7)&9 Algttezs 29" 4 glon, #4998 U #39 YEIe=
Ao} BiEAl HQ3toha 8L T}.56)

Barnard7} AlAI& AEAQ Y59 %x9 71d-2 Roethlisberger®}t Dickson(1983)

1l

&S s RS HHUGS) o5 Eile Heold dFHT X, 9, 7le §

55) Organ, D. W.(1988b), "A Restatement of the Satisfaction-Pertormance Hypothesis”,
Journal of Management, Vol. 14, No. 4, pp. 547-557.

56) Organ, D. W.(1990), op. cit..

57) Smith, C. A., Organ, D. W. & Near, j. P.(1983), "Organizational Citizenship Behavior:
[ts Nature and Antecedents”, Journal of Applied Psychology, Vol. 68, No. 4, pp.
653-663
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of me} ¥4 FAY FAHAYozA Fytofof 3t= AL (productivity) e 73
Je FEHE Aoz, 3 AR, BAL 2 T &9 F St AR EH]
ZAARNGFolgtar gt £ ANAA2 T A ALY =29 gl w
H, e vle 23 gAe] =9 deta Ao Ao F dE N
2E& ¥&3t= Ao st AdH FA3E AUF Organs 7]5“—94 dE MNde
2o ZAAUYFolZE M2F NdS REsto SAHA .

2. AN Y5 A

1) ZAANYFY FANIEE

ZAARGFA chs AFF oo A, WA YEolztes el AN @
date] g Q(extra-role) FF YA o]FAR[NY ZAALDY T FANEE
& AuE devt o H27A g8 23 AFAECd 9F gFolx & FFHA
7 Fo] FAMRNFELZE AR Z A3 F(organizational spontaneity), W5 L
2] 9] (whistle-blowing), A %31+ W& 3 3] F(principled organizational dissent), %l
s § T Ao

A}3l A % A 3] 5 (prosocial organizational behavior)

D Ay 244%

Aud zzPEold 27 FEAY FHSLA 2d FHUSC AeHow
st due] #EozA 2ANUYFo|Y WA Y 2AYFo] s R

3= A2 3 2l (spontaneous) WE T3S Y3 TA Georgeot Brief(1992)7F A Al

S dolnts® I82 XS FE TV, 23 B3, dAHF ARQL A7 AAE, £F

58) George, J. M. & Brief, A. P.(1992), “Feeling Good-Doing Good: A Conceptual

_..29..



Aholets 5714 AwH 59 AL AM}T Atk

@ WRa 49

Nears Miceli(1985)c W22 ANE AgAte]l Al 23 FHo
Ao} F5ol dge nA & Ax AFY BHHeln g Holo vEgH 3

£ Tzt RAolgn FYHAND, A7 2L 2 AR AY I

Y

Graham(1986)& AZJEe vz gPF & Ao Ao} Ao dsiq FA
Aoz ugtoz N FA 9 AHool AFsAY HIAIIHAE =82 3= A
2} A o] 3} t}.60)

Brief2} Motowidlo(1986)= JAI3 A ZAPFE X3 FAALA o3 T35
A3 22 Yoo oy #HA3A A3 L A = BHAolu Y, X3
S A&y, ooy} A ZL A9 3§ FAATZIZ] A qyIAR= F

debn Ao Yan Joksd 1 oA FAES EHo wE G ufel

Analysis of the Mood at Work-Organizational Spontaneity Relationship”, Psychological
Bulletin, Vol. 112, pp. 310-329.

59) Near, J. P. & Miceli, M. P.(1985), "Organizational Dissidence: The Ease of Whistle-
Blowing”, Journal of Business Ethics, Vol. 4, p. 52J.

60) Van Dyne, L.,Cummings, L. L. & Parks, J. M.(1995), “Extra-Role Behavior: In Pursuit
of Construct and Definitional Clarity”, Research in Organizational Behavior, Vol. 17,
Greenwitch, Conn., p. 228.
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£71539 Ay 2FPEHR 9715HY JAHE zHYsoR, PHY W
o el Q&9 WA A xAPFH LW VY 2AHYPFOR LI U
=d), ol F £71%4 989 AAY HPFo] ANV TH ARSI

B & ootk ey JAEE 2 PFe 2AANYTERG BT Agels
3 E T UL

A2 Van Dyne, Cummings 12831 Parks(1995)c 489 sF50| &3 7N

A RS B3 AL 2FYF R g AXRYUS Mz PF T 3
S5 QA 2995 WFo TFANBA olF AYE BIE 43 $23)
= 2Eo| &S FAHAG®

2) ZAARN Y5 Jd

Katz(1964)= Z3Z o] Q&34 71537 AdlAe 23 749 SFEe w77,
ooz g& 48] WA (spontaneousness) 9 FFHFol BRIty HE
& th6d) 1 -6—011/‘1 grot fA, 223 9 FhL Me(selection) A F7|H
Q(motlvatlon)a}t ZH A AFRE AR Q202 oju] gFAAH X F3
o}, AAAold AFHHS AP 3 F(discretionary behavior) F2 H
8 & (extra-role behavior)ol 2= B Ao 27 R e A Y A FAAE ©f
nyA A F= 23 A2"e FEAZA FH R FAH d= AL

5o ZH3F 2 9 = SAA(flexibility)E AT Tt FolA FHET] A

61) Brief, A. P. & Motowildo, S. J.(1986), “Prosocial Organizational Behaviors”,
Academy of Management Review, Vol. 11, No. 4, pp. 710-725.

62) Van Dyne, L., Cummings, L. L. & Parks, J. M.(1995), op. cit..

63) Katz, D.(1964), "The Motivational Basis of Organizational Behavior”, Behavioral
Science, Vol. 9. pp.
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Organe 1983 Bateman¥ 2] 464, Smith & Near?td @ F0A HE2
2 ZANDFo|gts £olE ALY 2y o] A7l oA 2FH AFAE
o] AIAF ‘e M £ Alx GAZA ZHAUHFA g B3 Al
A7 A EHA

Organ(1988a)2 17} A3yl 9758 Ao JBT AHAddA =2 AT
o] Ao FAHoz ¥l Qrhes) 1o 2 ZAAUFo|TE TAHHLY
BAA A" o3 HAPHez FHE AYHAE oy, FHHLE £3 73R
A (organizational effectiveness)S FAA 7]+ H 7143l 23 ALY A A
A gzolt) o8 EIH & F de ZAAUYFTY EHL g A 7HAR
gk 4 Qo

A 28 A 23 (discretionary) 3 Folth o] AL X3 7o 1L {A Yo wet o
Alg FABE7eAAY 98 ujsts Zo] ofUt, 7oA sgFold Z+ LY
Ao FAlolx, 59 FPoie sty xHo] 7R = A% oY,

A, zAANDRFL 249 v Axgel dHH P AL FAHoz
p 5% et Organe UFolv 23 ge APHA RS 7ldstn P%
s 27189 FES 2AAVRF] opletn Stk aPoA YA VY Fol

64) Bateman, T. S. & Organ, D. W.(1983), "Job Satisfaction and the Good Soldier: The
Relationship between Affect and Employee Citizenship”, Academy of Management
Journal, Vol. 26, No. 4, pp. 587-595.

65) Smith, C. A., Organ, D. W. & Near, J. P.(1983), op. cit..

66) Organ, D. W.(1988a), Organizational Citizenship Behavior: The Good Soldier
Syndrome, Lexington, MA.: Lexington Books, pp. 4-0.

_3'2._



HAEE HE @] glon, PFAYEL &5 udddA ZAANUHFFS Y3
A "= AQlslet:s &S A "k d7ld tidte]  Organe EHAIUH 50
Ao 27 SEA TAF Aolgts NAL FUIT AW g FHY
ZAANYEL E5 A FRAA FAHA AFE FAAIY, olFA FA
g olAe Aol A 3 £ FFU FAR BAHE A2 ofyX|gt ¥
ozte] ojFolu Ao AFdTn It A T, AU FO] FYHE
AR HHAA Bl FolrlE Ao oy FrIFHoz 27 73 <

48 FAY wdo] HAS weThE Aol

M FHHOZ(in the aggregate) T3 FEA F33= ol F3A #
A 5 Organe F 71 SAAA Agsn UAohed) O AdS ¢As
Astet 4902 ABAANE BN A& A(efficiency) S EX AT AU
Ab3l A 2E1S §2)8H7) YAAE 9F - BF x|z 9_F b, aRAel X
N2 £28 93 A9E H233l9 olE AAAA Fodts Aol 2ol
= Zolth @ AFHHY 2L B AUE 298 TYHo] A& 2AHS TAH,
249 Zgo= oA - B3 Y9 29, AF #H, /1R A9} 22 3K
(tangible) Aol =g B ol A W(good will), I F olulA|, B T3 &
o ]S Al(intangible) 24 % Ut} E3] v]FFAHA 2452 FFFHA AL
2 z2g3ly] 93 Sdo| o Yo 27 fFAAOFE AL A EeH
A9 FESL uats Aoz ZAAUPFo FAHLZ 23 FRA 7|
b= AL 99 F X E gAdEE d 7dde RE guEt. 4 F EX, 87

Mokstel weh AAUE L FHA s, 2AY TEFANE BRAIE &

67) Ibid., pp. 6-7.



7l ol wd SEoe whE, 2L e #AEE =3 AP A8

2ol xulshe AR Aolsts AFE AW 2HolY YYD gy 74

o) Be BTN 159 EHL A4y A B AN g 223
£2 sl 259 228 AT £ AP WA ¥ = Ak

3. ZAANHPF Asgavl

27 §EAS FAAANAL A 482 P2 &7, TAHY B
o d AR Fom, FARY AfAGe] Gk 2YA
A5 44 HEd ATASL ZYNUYFS FLE NPl BAUL

ZAAUPFY MFo] E-43 =Ad
o Mggclez HE A AL FFUFo|t. Bateman¥ Organ(1983)2 3
ZutEo] ZAARIPFe] MPae] He o|FE F AR HABIUAHS AR,
Blau2| A}3]% w$o]Ze] mE2 A AIFELS ARS o|FA = A BS
itk Aotk 23 AYFY FAYd didt 3930 Ay FAEUE S
FRA7 5, ZRAAUNY TS T BHIEF A= 7
stofj o] AFANE FAHAA FAZHA U= AMHEC] BT 3
ng s e WUt AFHozR AFUEHE FHHY FALHE 7HEHAKR
t}, 282 BE3 AIGAFE JAEY PFolzt § £ Ae AN FS

wo} gol AaeA fohe RAeth

Fgh Zlo)7] Wil ZA A

g
m{).].
mII.

68) Bateman, T. S. & Organ, D. W.(1983), op. cit..

_34_



a8y 24 FHAEY 23 WelMY Y5 ZPHeE 4L vjAEe 89
e gad g9lol UE FAASY Aol ¥ + AUtk F, F4Y AUsol 4

o) FAES AT PF FL2 Y P oz ALs=rtd wet 47l 9E
gF5 S BAG= Aot dustd ‘27 HI ZdEe BA3 doF & YPHE B
t}'e} ‘gt = AR 2HE A ol FHE Triets A4t 8 2
o7} 17) WEolth wepA 22 FAHALE] £F FHE TN #FF2= A7
g A$ oyt PHPe o] AFd= BAAolY AAEHA & F7|EHT
g Zolt WA, 23 FAAAo] ofd YNE FFY PFola A2 F5,
o} =29 FAH pARE AddHoz Fud Aoy, a0 HT HAH H

Ao HHLA e g A PFo diF F78 FES A e Aol

—t

A2 ZAANVYFe] Hyecld B ATES AEA g Heo
2t}



[E 2-3] AN Fe Haggql A+ 44

¢l o X MY ol H| 1

Bateman & Organ(1983) X| 20kE(+) '
DIFFE(4)

Smith, Organ & Near(1983) 2|2 X|&(+)
1o AtsojZEM(Y)

O'Reilly I & Chatman(1986) | =X|22: &=2(#), SHAI(+), HFE(+) *ZE!MQI& S
4B EH1(+)

Puffer(1987) SAXY DAt CHEH DHE(+) XAISN HE

S22 ZY X&)

Organ & Konovsky(1989)

i)

'T

2/Z0j| cHEt Qlx|(+)
> Z|Sof i3t olx|(+)

Oix|et Z+yel JEy|u

Podsakoff McKenzie,Moorman
& Fetter(1990)

HEH 2| 4(+)

e

2|C{ol| cHEt A1={71 OR7R

g% 8

Niehoff & Mooman(1930)

2|19 ZiAl(monitoring) - 24,
HISAH =9f, 34H 0|8

#

ZEBHNO| XSS B

George(1991)

=>YHl AEHE(Y)

L

Moorman(1991)

MBAB BHMH() > BX SHYE)

”“’EI IQ**OI HHH!%J

‘5“% El\?’*l"l ?&Q

| =x 2EM0| M S 2

Moorman, Niehoff 151 TR 2 X|S20t=E0|L} AT
& Organ(1993) g4 3340 ol Folo|st QEE 0|
xx xE
. ol |5 T A}S] ZX|A|OI
Bies, Martin & Brockner(1993) | &xl ZXAI(+) = '°_';__% *;? A

S0l

Tansky(1993)

2|C]- A2 DERIA+)

Shore & Wayne(1993)

X|2tel =X o} Xj(+)

EXE

XA
o

o X|¢e| d% i

Wayne & Green(1993)

2| -3 mEEEA(+)

Konovsky & Pugh(1994)

2x S8

' 2cio) chst

AZ|E OfH

42

Deluga(1994)

A 848
e|t-+ 83

+)

(
242t ERREA|()

| N—

L (*) B9 2, () AY 24, (#) w2l0|otx| @2 &

2|CH0f| CHEH Ll=E
Hy2

Ol 7H



4. ZAAANYF 2 39 L2

ZAANGF gt Hxeo AFdS4EY & + = Batemand} Organ(1983)¢]
AFoM e ZAAUGFA st Fo H A R E7+< ol FAAA &
ARk 27 A ZAAT AT TS A4 AU F| ¢

F v FAHES HAe Hx ARAT:E FHAA 2 s #eT ol

Z2 F399 dFES AFY B FH5 57, AN £5E7], AAFY
AE, Ay ALARE 37l AJAEA7] 24, A AF17] T =3
A3 Fol EFAIF L9

ZAANNYEY o] ALo2 EFE AL Smith, Organdt Near(1983)9)
AT2A ZAANFF S 167] T3z ZAEALD EAAE ddez 3= o
g5 9 (altruism)$t 7ol opd A2 Ao tiF Yursle & -$(generalized
compliance)?] T Aoz EF3AFoy, AR ZAAQUNYPF Ao ofsdh
71Z7F | QUth0) oletF o] dFold ZYAAMNA 2 Z | wI ARG S &
TAY 5, 4A 58 93 BHEA koFe AR L2 5 AUE v

S guatn, YRtstd ¢©&2 ANE SFTUAY Ee AHFHQ AR AP
Ml ZFegeEst st AAYE A Y FEA AAE £t BFS YU
t}. Willams, Podsakoff, Huber= Smith®} 19 FEE°| F43 XA 52
At U S ALE3e olelFo ¥ 3 F, ALl Al (impersonal conscientiousness),

& Z(attendance)?] Al AP oz B /F37E Qo7

69) Bateman, T. S. & Organ, D. W.(1983), op. cit..
70) Smith, C. A., Organ, D. W. & Near, J. P.(1983), op. cit..
71) Puffer, S. M.(1987), "Prosocial Behavior, Noncompliant Behavior, and Work Performance

Among Commission Salespeople”, Journal of Applied Psychology, Vol. 72, No. 4, pp.
615-62194 QL.

...37_



712 AAE ZHAAUYFY s add diF dFFAA = Organ(1988a)
o] AAE BF/ /M It er F85o X Ut Organe Batemante <
F(1983), Smith®} Near®}e]  4(1983), podsakoffet  williams(1986),
Graham(1986), Puffer(1987)8] 478 S0z ZANNHES ole39d 3%, 2
44 4% 39999 9%, 394 4%, FIH FFY U SAddez
2E3i9c) o8 FAYOE ARuW OeF P}

1) ole}F9 % 3 F(altruism)

oletF ol H FPFolF AW F A BHAA EHAS F= AHE
asich Y onoA B, A3 A EelA e F7(helping)st SAEH= &0l
B Graham(1986)2 ©}& I ZA(neighborliness)olztil E @At Ut} o|et9
A fFold Fa/F AU XAH BAE AT BAE =5 e ALY BF
g oujgct ol& 59, 228 FRUY IATGel AddE FRE EAFE Y
g, AYALR o] BlAte]l HESE + AEF XNAHF= PFF Fol old £ olE
Fo3 P& FRAAT FFTE AL opyn, XAYY FEY AAF B oty
o 17 FTHPAA hF FEFHAE EIIO.

2) kAl A 8% (conscientiousness)

FYH HE& 27 FALS0l 2F A¥el AAY o vehbr) He A5
o2M ZAA LTE HA £F ol4d A¥e FHstE AL dvisict o
ejre) YES EA Aol BF ol HE WA, FUH P 5 A8

g £euchs Ao 24 80| Ht Y5 Ase WS AT Y



o FAARES THE AT FF, A FH E5 R ohug 2FHE FF ol
o 243 B 32 AAE FAY Aol TFNAT Atk E5E A, 3
chi B4, 297 2 Aao £9HE AAY MY AN 2FHE FF
ol e FHE ZANUYS) T

3) AAF 33 8)F(sportsmanship)

ARFDs ol 22 FAYUY Y BHol 259 7ldd mlAZA X3}
date EHE oY, ALT 158 ER2IUAY, FEEFA F1 ATHLE
Zoldi= A5 S Yriditd. £3o] FAHUES T Fz #d - AFIHIL Y
g 2 dig FAYEY BHolY 1Fo] §le = o IeY AW ¥
AL BRRoZ B AAY Ata xS uALHQA EFol} TE ER
T eow 23 FEAC] AT AL st AAAA Foiz A AHUS
FAZA Aoz Bod, B3I 13 2o Lvsiid AR dyAE He
dto] BTt HAARA do v £ AS Aot 4 & 9, AHA AuA| 7t of
FolA A2 71EY FHREO| old AMEZE FFSA M2 A EFN 2738
A e A FAA olE B BueE ARE FEYY #AE I
7= Aol By Asitt A

4) 2973 35 (courtesy)

598 g3 A9 AAY et e FAATY Y BA BAS @
29 AL destel, A7 247 ol el dgEE B5L gulad oeF
4 g5 WA FAE MNT YE AR, E80) PP AFE F= 45 0
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A, 594 PFL AN JNAHoY BFol ofd AFL LS F Us A
A FRY B4R Aol AY BFS " LAAY 25H - BB
ol A 2 Aol 7k 3ok,

5) & A & F(civic virtue)

R x FFoladk 2AY &Fo HYHS 7HA2 FAde= qF S Y|t
Graham< Z AW o] o|xe A 23 A2 AS FH3toof Frt 34
o 25 HYA= FAE BRIIUA ujdLFHolz FHYT EA2 A AN
Fo U WA A AARIE AT Ao AT FoH e HF
A+ 39 Ay FHARY NYE A Fol LFEHY, Ao Q43R FRA
Rb 239 o|mRE Folv &F FAH3}e FE/AE XTSI

72) Organ, D. W.(1988a), op. cit. A }3l-&-
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A4A ZANDYEH APAS e @)

1. 27 FA33H 2AANANFF

27 ZAA Hobol HZT AFE(Fahr, Podsakoff & Organ, 1990, Moorman,
1991; Niehoff & Moorman, 1993)l A= £7 FAYEY #ul T84 ¢ Az ¥
AAE TEF 2 AN AGol 2HAUNH T %S WA Aol THIL
gt &, FALE] A9 HrHARE TATL AAAY, HIl AR E
o] o]FfE FHAFol FAHITL QATHA, 282 LA AR e S
g(in-role)ol ol ol o]o] HE FHPE FHAJLEN ojd HFdH 4=
Aol

a8y 23 Il 2AANUYFA FFe "Ive HAM= diFEY 4
F7t @19 ZAHRE Bol: e, 27 TAHY Z Aol ZAAVHF #lX
E ANA 238 daide ojds Bolu .

1) £u 344 2HAUNYE

Organ(1988a, 1990)2 Adams(1963)8] HHPA ol ZAH-AI3H a#dA
2 FE3 Balu(1964)9 AFE EdE B FAALIY HANPFLY BA
gt o]28 712 E vpE3A T} Organ(1990)2 Eul ¥l XAAAIWHF bl
e AFE odEly] fdAE 94 23 FAEEC] AW FAH IBB/AES
A3 Y R@aBAAZ fAEY s S AGotol dodn FHRAGD F, BA
4 2@RAdME FAYE] ALY g9 o9 HFFS YEA @S Aol

13) Ibid..
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2 289 BEY 52 A8 P42 AFdHgs Aol a#Y FAHYE]
T A%e ASE RBVARZ QAT ZFAAUPFE HAGE AL 2
A FoEH THHY 2EJAE FAY F A7) WEol|A] EA AYUA W
= ot el Aot

g B2 ZAAUYF] HHFHA B g FiEHE HYI ohl X
et FAEEES B9 38 o= ARY uE S Y Aol A ¢ Ut}

2) Axt AR ZAAUNYF

Moorman(1991)€ A%} ERA T Ev) 2F40] ZHA W GFo] v]x = Qg
g AdHoz 249 23, B FTANL 2AANNYEL F95A d2sAR
9 2ol 3HAL 237 RS AL M

Lind®t Tyler(1988)= 2a 443 ZHAANYFL] M BAE A
3389 HD7IX 2% (group value model GVM)S At&3te] ddgalaw Qo7
Ase 2AANEOIE e 32  AYo FHHESE F oo ZHYolA A
= Aoin, oA Y RARGE Y BAS FudAIE Wdoz A
Y 7l FASRAT £ At FHINGE R Ao A
TREE=S 7HA A HAtE Ae guiER FAYEL Ad9 E4 2 #A

g A8 7170l ZHAVHEL HahA At Aok

olsh 2ol e A7Eel Bul ¥R BA TP ZAAVYSTS 0

74) Moorman, R. H.(1991), op. cit..
75) Lind, E. A. & Tyler, T. R.(1988), The Social Psychology, NY: Plenum.
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st A FAAES A AASOA Ao g FAAL R zZto]l F7H3Y
Greenberg(1990)7)2] HFZA Mol X 3= Aol

rir

2. -4 d d¥dAA G AHADYF

Wayne®} Green(1993)2 gtjet +A4YY w3 1 #A 9 d(quality)d @
2t WA 3 wB(in-group exchange)™ &3 T3 ¥ (out-group exchange)l =
TEZ 7 I AT AJEH WS FAH w@d HAFEHY, ES FE
o] 43 ZE, A=, A, BAY AAZRE ek #AUTY BAZ AU 1 é
FAZT FAFAG, 9 P GEH wFE AL EF wd HPHY, A A=
e UEH Yo A L&A} ol [AE rdTin AT ol =
4<% F859 dS EAFAY, it A 2 &HAAFA FHS A o
et A3 253 T ANV FO TYH= Ao,

Wayne, Shore & Liden(1997)2 &9 2 dd dig A3 2o 7+ 4T
ABAAZ NFFHoEE FARBIAT Z47] EYHoE ZAARPFA FoT B
gg v Age A S AT

76) Greenberg, J.(1990), op. cit..
77) Wayne, S. J. & Green, S. A.(1993), op. cit.
78) Wayne, S. J., Shore, L. M. & Liden, R. C.(1997), op. cit..
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Al 3 A U

A 14 dAd3ey 2 sHAde] 44

1. 97239 AR

ZA FEA Fdd ol H2 FES @] A FHE ARG F BF o
2L 239 A7HA AL Ao FAHAHY & A € Holzte HoA 2
ojol & & F Utk

Konovsky$t Pugh(1994)+= Blau(1964)7} # A& A3 % w@ol23 F AT 3§
Fol B AFNA 27 Al ZAARP S FFS vy, Ful FHHR
e Azl FAA0l 2AAUHAFA § 4% FgL vAdE AFAAE A
.79 Deluga(1994)= AH31% w@oj&a FAHAolEL T3t -+ 443e
wEFAY A, FHEEY 2IANNR LY BAE AFdAS AF AH T
A A7t do-FAUL 23uAY 3 Folg BAE VHR 2 A Fon, W
gaAe AL FALY AN EFH TS FAE /A2 e R YE
' T}.80)

(27 3-1] o AND AN, & AFNNE ZANNGFY) APRAS
BF ATE FAM FAl A Yx 24 FHAS AG-FALD LHBAY
Qo] ZANAYF o= HEe] FP2 vNE=sE FHSE d U F B o
FolME 24 FAAC U PHAASY AZAF Pd-FHYL w@BA] o]

79) Konovsky, M. A. & Pugh, S. D.(1994), op. cit.
80) Deluga, R. J.(1994), op. cit



oﬂi

28 THAEY 2AANUYF FFL uATE: ATLHE AHs R oo G}

7t MES AFSnA Pk

(18 3-1] 948 &%

TEAOIEE

2|Cf-TA e BEHE }

2. 7td 9l 44

) 27 T4 2HADYFA A 71

Organ(1988a)2 A3 A n A7 2oiet 23 FAAET FAH7] g7l
gltie] ¥l FAUEY ZAANYFS Ly FAASG &, 23 F
AHdSo T84S AT W, A3 ngBAd A =AY LB
ek W FH2A o] FoR= FAHUEY ZAAUYFS 498 + Utk gy
4| Fahr, Podsakoff 12|31 Organ(1990)2] 9+9 Niehoff$% Moorman(1993)¢] <A



& Eviz &3 22 M S AAARY.

M1 23 FALY 2ATRY AZe] ¥ 5 2AANUVIEL 3712 Ao,

-1 $HERAL B4 A4 FHLYSE 2AANYFL F74Y Rolrh

1-2 AAEARE BA A4 FHYYFS 2INDYFL 3742 Roloh

2) Jo-TAY usuA g 2HAANYFA o 7

ZAANYPF S FH3te 8AEFTAA TR Ao AT AAHL A= R

vh2 2o-FA 9 B A otk Waynedt Green(1993)2 £2 T4 ¢35°| &Y
o] 93 WY (in-group) AU AAFHA AF, Z22E, AY ¥ ofdesr ¢

44 .0 EAHA RAMAE BE F A7) dRel Pol-FAYN VWAL 2
A AEel HHHA G #A%L FPsEch £F Wayne, Shore 123
Liden(1997)& Z2 ¢ A gdo] @ Azt3} Io-FHY RBBA7L 2HA VYT

g fuels AL AZHAT Wby Ad-FHY DEBATE ZINVYEL £

74 2 1 AT e AAE A4 YFHG(in-group)e® A5 £
AP 5L 718 Aol



T PERECE: RS

 d7ddAME ZA T 7HAY EeE R A 23 F3A4AY Ho-7A
9 nPAE SYUSFE, 2ANUYF S FEAFE AT 53 23 F
AL 718 A7EAES EUE B AT A A olGE AL
2 7Esn Qo RE M35L AAE 58 JE(CAY ol oA “ujs 13
GRS ARSsERlen, & d7eA ALSHE MyE ZRHOE AU 4
&3 2ot

2% FHUEe 23 Avel W RHEA, $7, I Dol dH A
Sl vlmste) TG Al o8 YAG Bl FolAnn 1At 27 FF
4o A7 Y& gy hA AVSZ ro] SR

THl 8L "Rl A 3ARd ¥ FoFA FF, BAYE AIEELS 28
Zyzvol FHAZE AT EFEE Bl EHEHIZE Zidids Aol
Homans(1961)7F A2l g o|F =, Buj3QAded N33 FHFHez F437] 4%
st A0l AU Greenberg(1987)= ol AFEE 7122 Ed THA
< “FARNAY 53 AAE FHIIUL AZ4d= AR"HD FYiy )8
2 A7l A= Price®t Mueller(1986)8)el] oJ3f) sidd £ui 3449 670 33 3

81) Homans, G.(1961), op. cit..
82) Greenberg, J.(1987), op. cit..
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2zl 24 FALT Aol FolAe A BHIH, $7, YFH)E
g AN T3t MDY 9 detRFold AT =/ENE B 5 ¥E

g Abgate] Bl FRAY AYL 245 ok

2) A2} T34

24 2 FAH) o ¥gES AF3AUY Thibaut® Walker(1975)842] 3+
2R Az FAAIZE sMde] £/, o} F Leventhal(1980)9| o &l “Z3}=
=3 d AHEE Z1FolY AAES FAHIUD AZ3e FE"HIL e HA
TAAAY MEA FYrt o|FAAA HAGH B AFoMEs HA FHAH S
& 23 FAYE A A FAXE R, A, 495 T)F #HEH §
A3 AR Fo4A F AA e FAHYA HAIL SR AF, 2 EH
e AAZ APY o GAsE A FALTY dAta Tl TATIE €=
370 =& AtEste] Ax FAHALY AEE S AT

ol

2. FE-F AU REnA

ek £ BAE FASE FHYSL 459, AY 45 5P, 232

7, 2745 37, 594 94 59 E4L AU FHAA BAZ BAEE

rlI,

83) Price, J. L. & Mueller, C. W.(1986), Handbook of Organizational Measurement,
Marshfield, MA.: Pitman.

84) Thibaut, J. & Walker, L.(1975), op. cit..
85) Leventhal, G.(1980), op. cit..
86) Moorman, R. H.(1991), op. cit..



shel A= AEH SGy ol8AAAE e #A4Y EFAA FYsHA AAH
2 et olgze] ZH-FAY nFBAT e FAHALEY FAH A oz
A2 & 5oy JEAAE P AL Dy, uBTAY Ho|F g 744
o wAel et AYAY T vAYPEL R YroAE AL BY & TVBA
ol Ao] Eth= AL AYHD £t AS outt

E QT Liden® Graen(1980)0] 7Hid 2380 $32] vzte AAd 7
A 33t 2Ad-FAKLT BAE AT o] Ix= AU G #A
g 2t 5] Bgoz TAH gor, 5l £E date 2 IFE WEF
2 ooty BAY Aol e AL vt

3. ZAAURF

2AARAFOIG "FAHA w2l o8 AWM PYgs A=A go
b, A 247059 SEACIY AEAE FANAE QY ALY PFoletn
Aoldd 4 Jv}sd) B Aol A= Podsakoff, McKenzie, Moorman¥} Fetter(1990)9l 2} 3)
Agsel BEds Aol 9FE v U= ZAETE BEAUTG. o YEsL
Organ(1988)°] ©la) 7148 ZAANHEY Tl RFACIEFY 45, FUH 4%,
AP 4%, 5904 45, FAH 9B o] /12 ol B AFIME
O'Reilly®} Chartman8 Scholl®} 19 F5&(1987)%), Podsakoff?t 19| F&&(1990)90

87) Liden, R. & Graen, G. B.(1980), op. cit.
88) Organ, D. W.(1988a), op. cit, p. 4.
89) O'Reilly, C. & Chatman, J.(1986), “Organizational Commitment and Psychological

Attachment: The Effects of Compliance, ldentification and Internalzation on Prosocial
Behavior”, Journal of Applied Psychology, Vol. 71. No. 3. pp. 492-499.

90) Scholl, R. W, Cooper, E. A. & McKenna, J. F.(1987), “Referent Selection in
Determining Equity Perceptions: Differential Effects on Behavioral and Attitudinal
Outcomes”, Personnel Psychology, Vol. 40, pp. 113-124.

91) Podsakoft, P. M. et al.(1990), op. cit..

_49_



o) Aol M AHEEHAE AT opAsN 2 718 7P (self-rating method) AHE3LT )
o ol R1WE AT AL Bl ol 24 AAe] WORE Aolvt gioka @
Williams(1991)) 3l 728 Rolck

92) Williams, L. J. & Anderson, S. E.(1991), "Job Satisfaction and Organizational
Commitment as Predictors of Organizational Citizenship and In-Role Behavior”,

Journal of Management, Vol. 17, No. 3, pp. 601-657.
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2 A7dAE AAE(Likert) HEA 9% HEAE S WSS 245

th BE %2 53 HEE ol&3td FAHULA, dA= A = T

yp

Ar-7AY aBBA, ZANVEE D ATFEAGY W4E ZYse F 508

oz AL Utk Ztzte] WaE oA 2 A HAAAEZ Uro FHHY
onl ATEATH AETAE A, AW, #2572, A9 Sol 2AHAYT
FAH HEGEZY THL [ 3-1] o AAH] 3}

4PY=E 9% BYHS

& X

51 g=(1-9)
871 &=(6-13)

Price2} Muller(1986)
Moorman(1991)

H 2|e-td @ mE2h

570 &2(1-5)

Graen, Novak, 12|11

Sommerkamp{1982)

I EXASIYS
O|EIFO X B
INEIEE
NACES YE
olHiE HE
xo{x S

471 2=2(1,9,11,15)

571 22(2,4,5,8%,12)
471 B2(3",7*,13%16)
471 22(14,18,20,21)

471 &2(6,10,17,19)

McKenzie2l =2 5(1991)

Podsakoffel £25(1990)

Vv oIPEALE s

671 &=(1-6)

F a8 " 32 dHE(reversed scale)y




2. ¥ AA

2 oA7e] Bxo mfel AR A B UL YBAQdA FuBAS
(3} - BFF) 02 ABFYL. oldd olft B A7 AFRFN AAFYD 2
O-7A4 97 ZHBA W5 QRo|tt 71Q2 NN 2d-TAUL LBBA7} Yo
g MsAel 2 A, & - 2R3 27wAZRY YA 2 AGEAME
YA E ) AEREo] YolUy] ol $ER T - BAFe F1@AZH YukA}
9oz AN Aol A F1AAZF o4 AZIN Yolg & A: HEY ¢
% 2 28 S0l Yojd A5AHL wAIEy) 9% 2Ho] T#H Ut

TH AIRHE AF Ao AAHET oA § olft JFY SYH 4ol
28 HEHIU 47 SolME fAu-FAYN RBBA DA olhon,
2AANYE £3 7)shr] YS7) fFolg)

ol M2t &£ AyoMe ZIdERA Y AAFAHY HEE Lo AT A FHYEES
oz of 25t ZA F 30059 HEAE wEIIAULY, olF 243571 35
o] °oF B1%2 3jaS RAUTL ¥ 3od HEA 5 B SHIAAY F
gte gFo] W2 5259 AEA e F4AE=A Y ZHA7 g7] "Ed 2 A4
A2ttt mebA dAHoz FAEY AHEE AEA = 191724 oF 64%Rto]
83 AB5=2ZA AEHUT. B8 S8AY AFEANE SA42 [ 3-2] o AA
Hof 3ot




(% 3-2] B2 A7FALY 54

T 2 H (%) 2 2(%) TH W2 E(%)
- .t 103 53.9 i 53.9
0] B8 46.1 46.1
i 37 19.4 T 19.4
o NEUE 45 23.6 | 236
o & 89 46.6 46.6
iSRS 20 10.4 10.4
254 0|5} 47 24.6 24.6
% - 30 69 36.1 | 36.1
of 2 31 . 35 32 16.8 16.8
36 - 40 27 14.1 14.1
| 404 oy 16 8.4 r 8.4
5.4 OfLH 115 60.2 60.2
5 . 10 60 314 31.4
24 7|7} 11 -15 4 21 21
16 - 20 4 21 i 21
204 O[Al B 42 | 42
ot} AfS) 144 75.5 755
el 27 14.1 1 14.1
xe | g 16 8.4 8.4
Ad= 2 1.0 | 1.0
8= 2 1.0 4 1.0




A4 AFEH

Al 1A SAETY H3IAH 4 R A AT

2 A7oNE HAZ) FN ATREY 7 WEEY SAHolU Ade B3

A 2437 98 712 ATEL B8 B4 2 UM AZP AEFEL A%
sdou} olSo] AR $a Yot FRNNE HAGHA e RS FAF7] Y& 7}

1. B34 ¥4
Aergoz AETS N AZAE e SR PR ZHstelol i

A7 diFwoltt. 1857 HEd & X = SAH3ALA = FAAEL idel
v £AS SAEFE A dRE3L A=A AEE UHEUWE HBAAES A5
ool 3= Aot EFAd = WE&EFA(content valdity), +AESFA (construct
validity), 7] €3 A (criterion - related validity) 5°] =4, SAFHLZ HE7153
N FAAEIEAol7] WEd FAETY §HIAELS FAAHTAS AFIUER. 44
BHEAdS A58 fstd FR S48 HOF so|uA +£ BE ¥FES 75T

e Fo] 8907 Zol=d FFo| glony, FAHEIFAY IARE 43 QAEM

(factor analysis)Z TAE ¥ (principal component analysis)S AAl3lQom, =3l
L

HAAS FREY 3 A3 = W A ZF3) A (varimax rotation) ¥

= Ao B4 3T
93) Add, AFUHE, ALA 1993, pp. 72-86.
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2R AF] AhF 71Z2e ok, BE 04014HR fo¥ WFE UF5Y
057} Yol o}F F4% WFZ BE o] YWl odF 71FL WGgoR ¥
7t Wsse) BAARE e Pok

y

$A z2ZAFAA dE aJAENEARE g [E 4-1] AN Zo] e g
ot o2} [E 4-1] oA B & URel 2HITHAEFT 2T BAHEL stvte] adle
2 59 9ddd (9L BgFn gl 2y AAIBAY BE F MY 8o
2 5o i3 xdo] opd A, F AEAY 1-7,10,11,12,13 7 [-689%0°] 8

)

% & Qo AT

[E 4-1] 235342 8AEHZEH

X% 23d

=t 3848 A 39
ﬁ
3= 20l 1 g2 | ea1 | eo2
| -3 .848 | <10 .836 -7.413E-02
| -1 .848 | -11 .786 112
| -4 803 | -13 .643 225
| -2 712 | - 7 .626 243
| -5 672 | -12 481 406
|- 9 1.425E-03 717
| - 6 109 698
| - 8 317 631
eigenvalue 3.040 eigenvalue 2.464 1.693
per of var 60.808 per of var 30.798 21.161
cum of var 60.808 cum of var 30.798 51.958




ooz Fd-7AA%e] VWA G LARMAASS AWnd g
[£ 42] 4 e} 5ol R4S fhtAe Bdd e BeiFn
ity 2 Ee o-FHA7] TV WEE BAel Yok Atk

[E 4-2) d-FA4940 asdAY sJENZER

20]- A [ DR

g5 2901 1
II-3 /81
-2 J72
I-1 123
-4 691
-5 582
eigenvalue 2.545
per of var 50.898
cum of var 50.898

707 259 WEE HEAAY BYREQ

npr|gte 2 ZAARIFFY SJATNEAHRE AHEH ts [E 43] ¢ 2.
[ 4-3] M B 4 Xl AR FL A 7He Sz YEon,
ol g FAALE HHNEA olgF oA PFojA M-15H =3 FHd3F AF
A MM1-2,8 82, RIS GFoA [-3,13H 32 dejnl2 F A I-18H
GE, a8ln FAFH G M-17,1980 o] AN F 3 8USAA
o] AU ALe2 Ueihtth et AR FS XY HFELS E7ES
A AdAF 5709 FSlager FAHen, TAARUNYFY AR USHA o]ZF
A Aoz vehd 8719 FEEE AT UM 137] FESE HA|UAFY
st ase] FAEY e Aol AT



[¥ 4-3] ZAANDHF 29

SRR

ZEANQES

3=
29l 1 2| 2 Q01 3 ol 4 201 5 Q09| 6 Qol 7
N-18 754 258 -1.094E-02 | 9.641E-02 -3.106E-02 | 6.697E-02 3.990E-02
111-20 742 8.065E-02 | .196 7.269E-02 | .185 1224E-02 | -8.219E-02
1-19 717 6.610E-03 | 3.689E-02 | 5672E-02 | .260 140 282
11-21 .618 147 331 -1,187E-02 | -5.471E-02 | 218 - 112
11-15 .616 250 197 207 145 8.365E-05 | .128
i-17 555 .154 ..244 319 276 .138 7.764E-02
Hi-14 372 295 149 235 210 -1.534E-02 | -.354
-1 7.966E-02 786 -6.889E-02 | 1.249E-02 6.954E-02 143 9.551E-02
-1 166 771 227 .3635E-02 | -8.984E-03 | 8555E-02 | -1.602E-02
11-9 194 712 7.553E-02 2.902E-03 215 - 323 -5.046E-02
In-4 140 6.550E-02 | .743 132 105 2516E-02 | .120
-5 3.505E-02 | 3.929€-02 | .718 8311E-02 | .148 293 188
IH-12 241 151 R -8570E-02 | .342 -2641E-02 | -.254
-7 9.406E-02 | -4.289E-02 | .108 754 7.456E-02 | .102 .7.056E-02
-16 365 -2.472E-02 | .300 635 ..225 .224 1.425E-02
-3 _5.089E-02 | 7.125E-02 | -9.441E-02 | 623 226 268 2 982E-02
11i-10 294 129 233 8514E-02 | .755 -9.638E-03 | -2.205E-02
-6 129 147 238 170 616 276 197
-8 8.235E-02 -9.502E-02 | 4.504E-02 3.176E-02 205 695 -.226
-13 136 149 228 201 .7.275E-02 | 692 157
-2 162 7.326E-02 | .171 2.123E-02 | .104 -6.929E-02 | .781
eigenvalue 3.291 2.099 2.031 1.688 1.664 1.486 1.104
. { 4 ]
per of var 15.670 9.994 9672 8.040 7.445 7.075 5.259
cum of var 16.670 25.664 35.336 43.376 650.821 57.896 63.155
=17t 4250 W ARAYY YN
o2 AHSL AT 7)1Z9 ATSNN ALHAY HEFEST 2 A7
Hel ABE e AL B £ Asd ol olf: 2o BT E44olgn B

| —

= o] A3sltiar AT,
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O —
xi 2394 | 2lg-7Ai ZAAQIYS ]
J-EHHE’Q'E;' HAZHA | WEEA  |oekol 45| JdY 45 | YL Q%J N4z | Yo ¥
1 2 1 1 4 7 14 6
2 5 2 9 5 13 20 10
MEYS] 3 b 3 11 12 16 21
. 4 7 4
35 5 8 5
B a R - R I
82 y
T A ARAAY +3HEG.
2. AHAY AF
RE 23743 Fit(true score)d xHerron)zhe F FELE YE g AT

o] w, AU HEr} H7| YA FHLAIE D3| Fopop oy, AlEg0]

4% 29237} 980 9 & LU 35U 3L gE AFA ge
FelA fAE EFZ SAY Wol T FAE A7} wEY $ Esl? s Aol

A E] A o] 1),

gutR o 7 MM 735 (reliability test):= Cronbach ¢ 2 FA3t=d AE A<
alpha)®] gkol 0704l F okl A= 080, 18|
L/ F ol AFA = 0900]/dolojop FHTEH)

B3y, 7|2 A

(cronbach’s
83 AAHo| 84+

ol 3t 7] H|ZFo] B uj U AuBEIY E}FA

T(A2AZD + SA+AAH 221 + R AAA 23D
1978, p.191

94) O.(FAH ) =
95) Jum. C. Nunnally, Psychometric Theory, McGraw-Hill, Inc.,

96) Ibid.

%



BFEA EMolA AAdE 10719 EEEE AYS 290 FE5EE 7M1 A3 HF
£ 3 A= gL [E 4-5] o Y ok

[E 4-5] A& B F xRl & dFE9 ASE AFs 2AIBAHT wulF
A Aol 0.8329, Aat3FAdo] 0.7382, - FAA T @EATE 07624, AR 3
% ol T A Azl 07111, YA AFo] 06425 HBIRT AW-Eo°] 0.6069,
oA YFEo] 06174, ¥ F YFo] 0639922 U} BE HESo] ANIAL
ZZE Aojgt At U AE AFrt 22 A2 YEhd A2 7|EY B2
AFEAA UFHAU7| QEolet AT

o714 FAof T AL HAHZIH BFF M-13H 3JEo] FHHUL v &
32 e BFY AT AF7E 046770102}, o] FELE AT F NM-7,16¥ 3=
ok the g FAS An Ax AE7E 060692 YERY M-13W 35S A A
2 3t

Al A
sd8+ 28 23700 (cronhl;?ci’:l ;-lpha)
6l 384 J 5 | 8329
=X 3HHY 1 *
X 3HY _ 5 7382
20748 AR | 5 | 7624
OlEIFQY $iE | 3 | 711
FAN YE | 3 ' 6425
SANUME | BNTUY 9S | 2 | 6069
oY WS L 3 4 6174
oY = 2 | 6399
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= 979 SAZTA A B BY 2 A HA5S AN FA AFEA

2 ZANDAE &

(¥ 4-6] B4 ¥4 2 424 A9 2

28 BHY g s ZEADIYE
i mE-13. _ )
suia | Ry | SR gexom ge| gun a4z [Myoos 85| so 8 | gom us
1 2 1 1 4 7 14 6
2 5 2 9 5 16 20 10
3 6 3 1 12 21
MEIEl &2 4 7 4
5 8 5
l 1
EFEHA ! 1 : > Bl
Hele| T4 F 4
32
Al A -
BA %




B A7 7HES AFE) Hd 9A A ZAFTAHA, Slo-FAAUT L3 uA,
AN DG Ee] ABA BAS AAFHAT 24 @S5S EAAGE [E 4-7)
o] AAIHe] AT}, o|2d FUB/ATAL HA HTELY BAY HAEE YEHU=
ROz B AFdA HF3H3 st 7Hdd o 71284 Agrt € B1l opyzg
ol FAd =go| ®Etn AT EF AFEIFYS JAH BT diF duaA
BHe [%2 1] o Yeht gl

[E 4-7] A3 oA

2| H-7A 2}
By 2 X§ Ad X K} xf A XX AlOIH =
Ul S A SPAERARS DA K| A| 013
EHlFEHA 1.000 - - -
158+
HXEHAM 1.000 - -
(.029)
|- A 7} 057 440w+ ! 600 .
1 EFEA (434) (.000) |
} }
128+ 1474+ 208+
AT 1.000
(.081) (.046) (,006)

F 10 )2 FoEE, +1p <0 #ip <05 #x:p <0
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2. 7149 A=

B A7) M @ AFe 7M 19 1-13 12, 7MY 2 BE ARBARAS

AAEtg oy, AN T 22 FZAY ZO-TA4 90 w¥BA F ol WU}

A W& o 2o

) 7Hd 1 - 23 IR 2AAVYF qF 7HE A

7Hd 12 23 FAELEY - AL 23U FRe] JAE Lotr7] A
Aoltt, & B3 AN s A i FAEE A4gH 25y 2AAUHF
e BAE AHRE Aot old] i BENARE= Fo [R 4-7] o vE e
o, 27 FAAAH AU FT= H(E)e FHBAVE UA=s RA2=2 YyEKL.
S 2ol TR A FAAES A AQETE FAAYE 2AANUES H B
o] 3tA Ath= Holt ayE=E 7Md 1-13% 1-2+ AAHAUG. ol FAHAHo=RE &
HEH O3 [E 4-8] 9 Hehd ok

4|

[ 4-8] ZFFTAAAN =3 AR s AaaA

O‘EF?E O EAl X4 sol-IE gﬁg%g 0:||o||:||.a @5 g—o;i&] 345
@% oOoOMmn™ Laan g% — j — = L
|
oy DA A 086 068 116 099 087
(.237) (.349) (.109) (.176) (.229)
X X} A A 053 038 128+ 217 098
(.473) (.602) (.079) (.003) (.180)

()9S foTE, *:p< 10 #x:p < 05 #xk:p< Ol
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M 1-10) i el [E 4-81 & Y Bul 2R34T 2AAULEFY 5714
sl BT $AHCE f9shA tedx stk Y A 3P4
£ANAFET YIS AT < 0D dADIE AT < 0% FAH2 §
o5l Uhebsich

11 ZAARAEY 5714 SARAS BT Fol Eul TN 4B
Ag AZe9e dols FAHCE Foshlp < 01 vehgou, ZHANYES 5
1A Ao PRSI B RN JRUAS 338 dte 2T FA¥L
2 folaiil Uedx gk oldd A} ek olf2E 2HAUGSo| 5719
SAgon FRAGE /& AFEL uFouel /b4 HARAS stz Bl
2Ag ANGHA WEE Rolg At

5t 7HA 1-20] disk A FHQ) AAE 49 [F 4-8] A AHRA A} 54
AR 3PFe] 571A Y F AAHGIS P5H doutE P TAA
o2 Fo% AH(IE)Y AHFAAE veh2 A

olels ATE AMue W, 23 I F o FAMROE R YA
zAANAFA o Be FPL wAE WrFE A ¢ F Atk ol [E 4-7)
ol B 4 A5l 24 AT ZAAVYFRY BANM BulFYHuchs HR
£H4e BARES} 5202 43¥ F Uk AT 22 14 19 FHE B
+ 5 e AL FHHS A AL THAYSS 2AAUYES o Wol L3

dois AL oujdn Ao, oY FREL A FHl dAvht Fa
A271E ANsfolor & Aol AL FHAH Apol vk FPL Fu £ ojo}

g Aol

ot
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o) 7HA 2 - 2g-TAY ZaTA g 2AANVA T i JHE B3

A4 2= gds AU RRBA At 2ANVPEIHY BAE LokrI] 9
& Aold ol g EAABE [E 4-7) o ueht lod, guaARY 2
age A ZewAY A& TIANUAFH YD FRAL 3lE Aoz

Geh} 71 25 AAHQT. ol FARe AR o [E 4-9] I 25

(& 4-9] Ao-TFAY} 8BAS 2HA VY-S AaaA

Ol EtF < OIAIX M= BEEET gojutE HE | HHH A
| ] ]
2| - Ak 127+ 098 072 321w 112
Mg %! (.082) (.182) (.325) (.000) (.126)

()P HAFE, +:p<10 w1p <06 wexip <

ael [E 4-9] M gol u-FAAne mRBAL 2AAVFEFY 54
Je1z olgtze] AE(p < ODF dulE AF(p < DT FAHLE Feizm,
A(E)e] ABBAE HelZn Yok o Re 23 FAAS T4 AT YA 2
g-749 ZaaAs 2AAUREH YRS BAT AeE ¢ F A

| -

[ 4-9] olA] BO-FALY n@eA} 2HAVHE AAE T A A



g % gonz FA4oz: Rousl Uege Aoz @4E 4 Yo

7HE 13 PRVEAR 7HE 2, & 2o At ngtuAY] do| oW x§
TE FAYLEY 2HAANVYETL Bo| eldde As ¥+ Atk

aE2 27 5¥ BAglel 244 028 FFL HAFE FHUSY =
AANHEFS Fol7] A3l £H2 2HEF THEE Fraool & Aoy, &3
gui-7A U0 RedEAY 2 Fol7) AY AFEE FFEtejol ¥ Heolrh

3) £AARNY ol 2AFTAHAY R 2 -FAAUL @ BATL vx= Y S

24T} Ao-FAHUL RBBA F o= o] ZANVATY o B
22 uNE 7HE gofetr] Pt} 24 FAAF A-THUN RBVAE SP

x| Al0l8
IS | Beta [ t
| (B &3l HIEIA =) |
=38 108 1.483
EABYY | 050 | 608
2IC-RA 217 mEtn 174 | 2 106w+
Square : 057
F 3,610+
=& & R Square 041
F L aYsE xp < 10 x=x:p < 05 p < .01



ote]l [E 4-10] & AHRYA Eu 34 Ax ¥ T 23 THAHELS 23
Al Fe] EAHCZ |t Ry, -+ AAAT ndBAE AU Y F
ZAHCZ F9% Aoz vey Zg-FAALT ndaARte] ZAARGF F7
& v x= Ao} AT F ol ol 2 HA FHAY TY £F 3ZH Y-+
AQze] wETA F 2AFTFAARYE Ao-7ALTY A AAC 23 FAHYE
o] ZAAYEHEE FLA7)=d o F83% Wl & 5 Utk o]E A stepwise
Al o 2 HES AFE oe  [E 4-11)1 3 2o

O

EAA QM-S
s EZ5HE HEDS t
(Beta)

2| C{ -7 A4 8l 7}

A a5 e

| 2MN EAY

Molgl SEWS | Mel-e | | RelwE | Hym

suIHN | 113@) | 157 [ 119 16 | 9%

MABEN | 065@ | 783 | 4% | 08 772

R Square 0.42

z 7.979++

=X & R Square 0.37

TFIHYEE + p < N0 x>+ p <05 xxx:p < 0l

A9 [E 4-11] o 23 9A] enter WA} w72 o) 2 Ha 3454
o] 27 FAARGE Yu-FAUL wBAN 2HAVYF o dFE F= W
FehE Aoz yepdtd ol#g Aates g9 [E 4-7] oA ROl Z2AARIY
3o BAGNAM Fuli(r = 128) @ HA FHARGC = UNRTGE do-7AALL w@
FA(r = 2037 O =& BAY AEE HAF=d 2 998 28 F Ut

ol
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by z79) AHSe FTAUS ZAA o2 YL BAFE 2HAUY
£33 o Bol olZo] W7] Ykl FANST K YA BAS AXFE Ro| F

23}tta sHAT

...6’7...



ASHE A E

A 1A A7AHY 2 D A

AREL g ok AF, ABIE i £, i AT e 59 IR
ol gl UL Frh F AFEL AAAEA JHHE F2 Ae Ae A dE 3=
Aol ol gt ele] o] il R CERY Be 2
FAe Az glojA Aol HE FEoIth Hobr}
52, ool g3t S0l FA ofHAAE 2589 T
Moz 23 FAYEY #7139 ¥ S vgor aAde U] #
3 weole 1A 42 F A HAG o2 A& F8A0l UHHAY AAHA
2y 2AY FALES ABA Y diste] FEAEC]l RO B2 fHde ROl
g3, MARelm AP A7 YRS XA HUG m2hM AEH wd
Ao ZAT TAA o3 oot FAYUN nFBAAE FIA AWHA 2A7|FY
SaAolY &AL FAANF A ALHoz A Vs E LS FES
ol BojuiE o] ZFoluvl £l HIuA ATE AIFSHA.

el B dPoxe 23 FAYEY FAA A R du-74Y wdJAL
FAAS o] zAAUYEZI BAZS AH By AFRAS AHE WA
golatA stnA EA 7ol ohd Yut AR 27 JYE FHUES B2
2 3k 257 AX F 30085 wiEEo 24355 3t " 28R T
7] 5 &0 ‘*E}El?iﬂq ZA13} Aoz daAd $HUES B b2F= 44A
AN oZA 191%Te] $48 Au2AH ALHUL. B A= 71&9 olg
A wjAo] wel 27 AN 2AANYF, o-7AY weaA g 2HANYF
o] B3 HE 5 F 379 7HEE AASAC e 7HEdEL SPSS PC'E AHE-8)
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o A3 olgtE e dre AFTENS T Ao ERE HHEA e 2

»

2
-]
o
s
i
{0
ok
ox,
ox
A
N

< ZAAMNUYEI P(IE) ZHBA7E A= ALz

velston, Ful FHAMEOE Hal FAHALS A A4EgFE 2ZAAUH S o

A 7rgt FAJDEL v 2 5o dis) 71die} ASE MR SZ2HEA By
o] FolA|R| FrTPr ZHAARNYFS F3HA dch= Ro|th

4, ANz i3 SPYHFE HAS FHALEY THEA A4 Y
o} FAAL nFAAY FAAAME 2d-FALL n{BAE ZAANY T &
& PA = AR YEyt

AR, Ful 2 dA FHAY 39 23 FAHAAAY 2dG-FAHH4L 8B A F 23

AgSel o B d¥AS GAsts AL Ag-7AANY VAL FZHO

ololq Tl AMdol uh} ZaHXE AAGT YT = 719 AN
gel=uo] QolA ArjutE THE BIUS ST Y=st 2YUSo] N =X
9 4B S Jal wPshs FTrt Ao ATE Holth EUY AAGA Fof
A QERS Zasisl Zold YBE Yold Al 3L Aoz wilsssis)
Jedpele] TR At AT 18Dz 7)19e EHMolgs EAHdA 242
28 Urtol & Rolth w3 g4 Talold. A YL HFATo| Axz

A5etA shedl FHL Tolok ¥¢ FEsm Uk Y olHE AUEY F5o
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AA7b sojof & Aol FFAEHRS] BACh F FFAEol AHE VI WE T
AEZ Zoe FASNA NAE HAFooF svf, sdFAEANA BA A3l
g I=wg Fojop gttke RAeolth o|HF AFo| o|FoX |V g A
o #AE 9% YHAA L o|=Ad FFAEY 2HAVHFE 9 S/H}T= Ao
t}. 287 Qo 719 AAY BEAELS FHLERY FAE B DHH
7hA ok & Aol

g, B =Fe ZAAUGFOlH MES EUFCEA Ao Ade BHo A7
Folm AAAQ BHozZ olTo Udte HA ® O 99& & + U °
= A o3 w7l A3 d nieh 2ol AN PFS 71 FV|HA o
ojo] ZRo glo] Wl¢ T3 g0y, AW #F 7TE0l YEIA ¥ T
AEE vteE: F&F7 Aok wEkrd 2Et 714 BIAES XS AuEi U
A AAAdolzte w1 HQ ARAF A Roju, Bt A7) Aol AA A A
ZAASTY F3H EA7] 2A0 v g2 BAHSE 7]EooF & Aol

A2 A Q79 @4 L doe=9 A4HE

2 A7l e B4R 2 gz ATYFS aokiY dgn 2ok

A, ZANDAT S SASE PR A7|WhEe) ZYNE AL,
Qe ZRANHFL 71U - AFQ SR 71 Fe] vFo] EYH Zlo] ZFzEE
AolA 2ue Aol B 4 Atk @b ol @ BBl WAE B 222 B

= o] ABHoln &I ZAE ANY F Y7 W B Fud FHS A

_’70_



e 494 71ES 5% e Bot ol R Aok & Aelck
A, PHYEY T A2e SRshed Qo) 13, 97, $3F 249 Py
4ol wabdl E FARE AZe ZASAL 2 FHUSY FAH A%

=8 B¥o| ohd WA mAd UlE NZoz FRVTE o] Tart Ackn

AR, & AT AHRE SHEFTES AT A7 AHEE RAES WL
AbEEE Aol diFEo|BZ o7 A= W] AR [uE S s el o
Heol Atk WA = AR [T 7 = e ol g§EAd ot A
Zol ol FolHok & Rolt,

ooz B ATNE THASY T4 Ay An-FAY RHA, 1
2z 2HANYE dFS WA & s VY A5, F AAY 4Pl 87
4 2958 %3 nesa RaAT B AFA 438 WFER WAL o

22e ¥ol7] A A s 1A AT Basy, s
sohm F9HQ ATE F5o Agsjojo & Aolth
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<ZWEH>

A8, gAYYE AT AL 1993,

dh) 3], 2 FE BG4l 1994

ZRe gAdlEolof & XHACYF A w, B, 1994,
MY, WHE, o|AZ, SPSS/PC+E o] 891 FAF 4], StHAL 1995.
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ABSTRACT

A Study on the between Organizational citizenship behavior and
Organizational justice and the Leader-member exchange relationship

Koo, Ja Hun

Major in Business Management

Dept. of Business Administration
Graduate School of Management
Hansung University

To achieve the goal of an organization effectively, the cooperation
among individuals and groups that make up the organization is essential
and the drive of its members who strive and cooperate voluntarily for
the organization is essential factor that works for organizational
efficiency. In short, the organization is rightly said to be some kind of
group that is made up of at least 2 members that have common goals
which interacts for such common goals.

Recently researchers on the organizational behavior such as Organ
found organizational citizenship behavior as a kind of conception included
in the achievements of contentment and argument, and they do have
studies from various angles. Organizational citizenship behavior is the
one that contributes to the effectiveness of an organization, but because
it is a factor that as a voluntary behavior of an organization with no
official rewards not only makes it easy to do manager’'s duty but it also
enhance the chance of success on the side of its members themselves, it
is an important factor that should be managed with careful consideration.

This study focused, among preceding factors of organizational
citizenship behavior, on the theory on the impartiality that has been
brought up since 1990 and the quality of the mutual relationship and
also gave the overall view about whether the same result can be applied
to the present Korean situation. Accordingly, the concrete aim of this
study can be describes as follows;



First. it is studied by applying the results of organizational citizenship
behavior to the present Korean situation whether this organizational
impartiality and exchangeability between leader and its members that
have been found to be very important factors of organizational
citizenship behavior have deep relationship under Korean situation.

Second, on the basis of the result of the study, the importance of the
efficiency of personnel management in our company and its consequential
increase of effectiveness are presented as an issue.

Through the experimental analysis of these items of this study,
following results are set forth:

First, the impartial viewpoints of the members have positive relation
with organizational citizenship behavior, and that organizational
citizenship behavior is to be influenced by more perception about the
procedural impartiality than distributional impartiality.

Second, besides perception of the impartiality between the members
which is established as an independent factor of organizational citizenship
behavior, exchangeability between leader and its members influences
orgamzational citizenship behavior.

Third, it is testified that among organizational 1mpartiaity -
distributional and procedural impartiality - and exchangeable relationship
between leader and its members, the latter has more influence on the
organizational citizenship  behavior, and thus among  others
exchangeability between leader and its members are of much i1mportance
to the motivation of organizational citizenship behavior.

As a result of this study, it is shown that how important the
conception of impartiality on the management of an organization -
wage, promotion and so on - are. That is, on the side of a company’s
personnel management the impartial administration 1s very essential to
the achievement of a company’s goal and improvement of the efficiency.
To do their only shared work or to exercise their best over the shared
work depends on the company’s impartial administration. Thus a
company i1s to manage its organization with the conception of
impartiality.

And the leadership is another problem. Recently it 1s emphasized that

leadership should make its members act voluntarily. But the leader’s



behavior 1s always preceded by the relationship with its members. That
1s, all leaders are to show the credibility for its members to obey them
with confidence and to give feedback to i1ts members about the
procedure and achievement. With the realization of these factors the
relationship between the leader and its members gets closer, and thus
the organizational citizenship behavior of 1ts members gets more
frequent. Consequently the managers or administrators are to have more

close relationship with its members.
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