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4, AZol&ade JHe] BAF 5 gl
(Rojewski, 1999). #Agol&ay o] AT oi=
F59] FAM 2 G| dig FAHo] FEolh
2] e Aolge AMS E F H FE o

Ixe) 1l
A & glonl, AFAWE Lol AA 2 5
=

2
o
o
oldk
e
N
=

o 2
X e
i)
H-[
>,
Y
>
M
filo

O

Jth(Akkermans, Seibert

pi A= AR
& Mol. 2018). = 7{]oi&=o] FAY} ofof whg A¥E 7fiQlo] &3] &
A o gleks A=olezo] AYAQ] 54 wigo] Agolsds 24 7iE

g
B B ofyE} A JidEe F7isto] asfof et
AR, Agolfede e F=ol wet g2t 4 vk &

re

et ARl

—

39



i
el
=)
o
gl
o
A

A (Hirschi, 2010; Krumboltz, 2009: Rojewski, 1999)2 At
9] dFo] E7bseE xR, AgolLe] BWEF EdoA= 1t
AdollE A EE A wet gebd 4 rkal AljFstith(Holtom et al,,
2005). AAIZ Argshe Ale AW AFlA dide A 52 T
2 E Yeudrt AgA o] FrEHE A

2 7FsotARE oS £3E A7 "ok oebA Agolhds A9
FoEe AT ARdolztal & 4 QAT o EE ALl S wEbA

2!
1 FFEol Eekd 7HsAdol =k

JA, 7ARlolades 3L o= AL, FAAY = A Holtom et

, 2005). Seibert et al.(2013)2 AAZ A AT o]aa e}t FAZH 7
goj4aE FET 4 don, Aol Ayt T AF T TFE EY
T A2 oiddsk Zo|7t ote Ae HoF tiAdder Filout
A J4l= ste & 3EAQJN ARAS A9 Aol SAA dF2 1
d 4 Sl whd, gqididd 22 AHolu Al AlEE B2 AR §Y
FAHQ Agolads o= 7429 dd= nITL shrH(Seibert et

al.,2013).

olg} e Aol AFE Ed| Akkermans, Seibert & Mol(2018)
2 Agol&aE Qo] FAG 4 gl ARARD acle] oo F= YAYsH

of, AHale] Al g AAETsHE AL SWske shdoln HAyA

=
ko

ol AtA” o2 Aottt ESt Seibert et al.(2013)= Aol E FAA
Aol et BAAR Aojads F2T o o, 7go] Axto] 4
AZo] 7Fsrt FF2 otyHe e Zol7t otal st & A& A

43 (53, 9ok dihe Ao Ao 38 A 03'3]:—% = 7 e W
A, FA44 Aol (il 22709, AHdste A Ad)e B
FF= URntE Aotk o|9p Zo] A~lojiTols o7 £44E0] EAckE
o], Akkermans, Seibert & Mol(2018)2 #Agoj4T et WHH == HE

o

w4ste] Aolad s Roetn Aeladd £4& ANT u Utk .
Aelol £t W, 27T BAMSA, WAL, A%, EH s
A Ggol Yrk ShATH(E2-1> ).



#F 2-1 7ozl £4

5% g
e « g Aol diet GEois RSl Aed B
2= requency) @ oAl AT BE FohE kol U
A2AASH/EANSH |+ 238 45T 5 U= ARt £3E FAT 4
(predictability / S Ao His) Aol Azl e JFE

controllability) A

i M A (valence)

717H(duration)

= (source)

Zt= © Akkermans, J., Seibert, S. E., & Mol, S. T. (2018). Tales of the unexpected:
Integrating career shocks in the contemporary careers literature. SA Journal of

Industrial Psychology, 44(1), 1-10.9] A+& Etj=2 A=A 4
7} "% (frequency)

Aol £ E 4] Ao Tet o Al S &
2t Qod of, WIS dojuh= Abdel digt F3st= A
E4Q o=l Aty S & 75 2
Eid(2009)& A= thg RHEEE 49 Abdel dis) 419 TrExo] A5 gl
< UEtdt Y sigith ol & 5ol & 1 Age
UetE 9 A&5AQl o]82 Hgg Boll F HA o]&oA o w2 4e

Pl e e

it

) =741 BA17Hs4d (predictability and controllability)
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715 o] Qlct.

¢

T3 Holtom et al.(2005)-2 FAAolal FAH1 A ol&art AgE o]
THA A9E yed 4 Qlual SHHA, AZeladE d=E2or ARG
Zol ofyzt HEbAQl FFS Ao ki AZASHAH. Morrell,
Loan—Clarke & Wilkinson(2004)= 72|oj&3et HEste] 3424 &£+

7H° 14 7}0*401 w3, B9l AL R pud sMsAel o ki

2h) 7]7H(duration)

Avlolaae] Fag &4 F shie VIztelnt e 25 94T
i 537} A&HE Aol dojAd Pl A4 o Y% dve xHdt
22 5754 2 SAMs g

Jq- XT-ZHZ-]O] ’E}i Z}%O]

1 1
A2 dARE IoA] nyj#olx] g2 FAEG ¢ et dd= 1

oh) & *](source)

o 2 Agoj4do TR £4 Fo st 479 AU Fde

2 X (Morrell, Loan-Clarke & Wilkinson, 2004), &4+ thJ&A(AE35]F,

), ASVAGA, olF, A, AW, ZAZAFAD), BECAA),

2|4k SH(EA) 5ol Sk Holtom et al.(2005)= 7HQ1 9 X2 9o] 7

AaTrt Aol wzelAl W WA 9ee WAt ade) BAE 24
[e]

£ AE AY ST YATE B4 $2E AYSAE A Bl 98 BT



(B 2-2) AdolaTa HH

=z
Z8 A

=)

A

ALRH(I ) ALZA AxAt
A AEA olde] AT AW agl 1 o4
SH2 Bg Aol FAe wAE A Buw
odge gam | TPEAL olEE B A% wgshl dee A
Lee 7\/;(15—7903])2 = < TSI
& Mitchell %x&uL;;c% “Unfolding Model” A|A] : AFEL o]HE of
199 | 0 oers 24 41 HEA, BEH Az Fo| ShtE wed
CeE sed, olgt Ul 7tA A7t BEO 90%S
A 4 glon], o] % 3747} olde] Al
dal Aol ‘aT AL
oA AL “AREA ki At Eai
S AAL, ARHolEA A58 5 glom
st Aot 9| wRE owsid et AAST gy, of
Roewed | 1RVEST S04 ¢ | Sl ey Age] G wAe AL o
Gogg) | BT 718 A | epgehdm Aojstgs.
Aol ofmgt A% |« LA AHoR A A IFAY S5 Y
o w1 AT W, BAAQ S5 9.
St Aol QoA AT Abde] g w
S AuIEe] E4T} tREE E4L 1A,
Aol = A L J 2A
lﬂ;‘] 7}5}\]_ 35211] ?T L‘?’j% Tﬁiq‘_ 7H?_]Zﬁo]—1~’— 01031?_
o on |  FA0l BA AR FFe 0
Morrell, * | & WH22 BF | nyge z4e gne pany gezuzs
Loan—Clarke | EZA7F oJ8A £& ~ !
& Wilk no oy mae | EREHT HE A4S 9E w2 ssyel
000y L op o Aege | FE B KA FAut gRst BAE 34
T EEAEIR o gma ww due 28 4 Sk A
- H o

Holtom et al.

(2005)

olde s she
£371 2914
283 olgA ol
DG 4 QeAE

AA]

29 Qele] 238 AW
st st AYstes she 394 AL A
A5,

_13_



AFA (A ) A7 A7Az
- ode ARIoE <ld AAE: JFe A
3, olelgt ARzlo] Al AT Aol olsted
A oJake Hhlz] B J Ad
6—].'_1?’_01]/\'] Z]%}BE 01%71] iY= " ;q Aol'oq ;%/\69/] G
amae apmepe | ATl ClE Qe mALA dvside.
Hichi | oo™ o g | = QTS 543 sl S30134, e
(2010) T] o mom o | T AEAY A, ARpras@aAgs,
A FEE ) o ey aa arEAGE B85 A
* Exo] S5 Aot Jgol AL, 287
AUAESE Z0E AT dd 9T
RS
- Adlelad 1 Al BY TAOlM At
FAH AR o] AL Herae] g
o7t =L a7k s gjREel A
dejo] we meo) | * FUREE WAL 3HA A $48 2
ou A T & Qo] cjstele] 215t K5 Aol &1, Aw
Seibert et al. | tisto] Zstsl= w AgPERge ole
0013 | fe e wa | FEFET SAA FusEs sk Ade o
. | s s} ksl Waks. B, FAke] FgelE
e Aejola(FHH, 24T BE HDE 3
Agt A9 WsbsAol wobd.,
- o @ Al AY AYE AR gL AR
o 3 WY & 9 AN
Aeloleae] 71E . o L L
o oe | ARClEI Al BAE & gl A%
= = S H, o 1_10] —9_0" =z HHH S 1/‘K_]O 7:]2_1
bl | S o ol 32 @gstel, A1) elo]
e @ | Seroora x| O AAETSE e Sdshe wHeln
eibert 1ejolofoll A F ol Aol A"
Mol | % 7Em: ge . -
Q018) | Faw A Az |1 ADOTEIH SE CONE AF SRA e
e g e | TR UE ASSYBANY, g
& ST o 1t 24 57 &40 AANSAS
Ao e g, 712, EH 5714 2 AL,

S 1 A EAE 7IRte R AFApt A

A 22 BHAFY=

A2 H A O] & (career withdrawal intention)+=

HUA o Y 2ofellA 9

=
=

= 1
ARg 430w

g fQlo] AH1e] A Hof

2 Zode okolth(Blay,

1985; Tepeci & Bartlett, 2002). ©|e} FAFSHA, AEF(2016) “AA A4l

_14_



o] FARLI g Boks WA g2 A Hofz olFeluz} ool I
o2 IAL 1A of= A"er Aojsty itk whetA ﬁﬂ*‘ﬂﬂ%—“— 4

AA A 2752 Fa% onE Zdti(Khapova et al.,, 2007).

BB = A7 A4S A Fofol|A Aok gEoly FitE
7|5 joF st Ae7HA HAstER 1o AHHAERt ofuet x2]9] A
S YoM Fatt Mg AEL JUTHEFAY, 2012). FAHe] 7
HHAONLE Z7HAA =HH, JiQle] Zotgtd Felo] Wit oz SA=Tt A
A

st Adgol worl AEQEe &AS oIS "welt(dE e,

ol

AR A9 S Huaat of= Q1o WA ke BE

2ok ot FUF Jidolet & 4 AT o|A ket HE ohE
7H%‘°17IE SITHA XY, 2016). ©]7]-2(2000)2 ZHIHA LS} olF S
TEoto] ARstgon, fAHoR olorrt A&Eol Gl 2AE WU
= AFE &7 Aol @IE, 47w, 2019), BHHA ]
=

i)

HT1

’

; o = it
A HE U2 E 4 o ol A% A

1ouq
oers Fch(Shropshire & Kadlec, 2012). T3+ 2] %
AAAQ et AHE 7l @45 2AS Hus A2
7] 22 (Shropshire & Kadlec, 2012),

w0 242 Huye ook Ho ¢ Fote F
E ZAETE oYzt T AANME A&
A= OoiE AN, M2 Aed=s s S 7t

2, ArelA wgo] WASH AnH(Fay, 2018). olFx A4l 7

l‘d i
T o
iny
)
rlo
oy H
)
iy
40
ol
o ol
B>
rulru

-

o o
1% 2 oox
o

JU
ro,
Y
o r



A3} ojat AE AT ACHAESY, 2016).

Aeizolzi odolze] Hste] ofa Ha A7} Bl olRoiAx] ¢

gtom] z7] ATRE Blau(1985)7}F 11989 7HSAIES iAoz
o

(career commitment)¥ ZHHA L eto] HWHAS XA

AeugolEst A8 BY% AT 24 FUBAZ gon], oHomet
ol o by, ZBY ol FAF 23w AF f I
5. 9% BE4 So| AYPAALe] It T fEusdL WA
(Acker, 2004). AR IZe} BAY F2 HPATE ok E 2-3)e] 4

2|5k,

Sz FEEEDE —
(@) A a73
- (1199 BEA gy FAT 1985) A
& o=t Holotn, FHHEFAEE HY
29 s B(OHoE ABEAS 7.
Baw | germgepse of |+ (339 299 by FRaT, 1999 A98ge
(1889> Aot & ol AET Ads] B(-)H BAZL 9led, o]
Ao we] o5 o7
- AE=do] ojfEnri: AeugelEe un
wol Baisle] U
- AHMAEsL olhe] AHA P A
‘ A A AY A& A
Bedeian, | yope qip g |+ ARAAE “2A Weld Ale] PEAA A
ooy Aqiore] ARE | 449 @AE LAV | oY A ARl
dzgzgonatto A=AeR x| gk mdgold AHe @A) R W
e A= Bt ATemA, 24 W $499 olomi}
BeAoEs ARAE T 2.
e e gepers |+ AFHEA 449 AdABAE AReA 2
Sy EdEE aRel | ATgae) g a9l Aes ARudds
(2010) 85 ol o7t 2




A7

EEEFEL R
(Fx) k= -
AgEgo] £ehs A4le] AREoRe] A4}
NEg FHAZ7) Ao w2 slgoln], ohe
Bokg AU Ry ot APugoEE ¢
oY, & AYWAdEE FYBYT R(HHoR
BRAo] 9l
o]371(2010)9] ATIHE ITAZ ] HHEYo|
FA52 ITZeNA olgstna ohe lws} o
HARE, FYuGelRd] Ze HH ApPATL
Iee Selstae
- §33%3§553 2% BAR A WG 25, 9% 5E
° Qr _ =
0000 | =4 meuzns | S FF A A 8B)EC) AYuEmst 3
Aa | EwACEE dEs: ZeEd wsde 1d
AAAZL ARk Y emel nAE 3P
def A, ol FAAS % 2HAYPe] 2AE
e JA 2Rt 9 ol et A4 3.
omp | £ A%e uy e« FRA ZAPAH 22 G FHageme R
2005 | BOFESl Aels | g m()o BAE uehglen, 24 9 A9
ol elfshs 7id W7o Eele foF (o BAS Y =
3 gx AIPAE 2% 9 BYolselwst
ol (el BAE vehd,
o HofR R
B2 w4 = ol Aj me AFO AaEwH Ao
3’4‘ }_7_\]';51 Z]‘(H% IT‘_T'_‘7]' Z]oo 2250’5 EHO——E-— o—n_o-’]l:l—
ZI o2 ol gt AS HaE X
h e X oy | ol HE A5 US4
Khapova | s, gze o |« d5Es RAEEs ge 337 HE, 9
Q00m | AP AR R A8 Asd g, A" BEEA, A44A4)
2@45§i343 FolA, BYWAAEE Zste 7Py Fad ¥
O T A . AL 2101 A A : . . 1
A5 Arom = X A A9GA4 (professional identity) Q.
B olFshe A
@A) Aol FAL
m e TR sgusq 2aga, Q92 A-24494
o = : :
AED | nom om | O Sl FEUS geEgos o w
016) | S0 0 an | el SlelA, ARaze] jdes st e
st st A3 i
2 e,

How AL %
27 s A

ZIRto 2 A2 AE
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A3d ArasH

2}7] &5 7 (self-efficacy) o2t s} 2 o] Y] aFEE g
Pse= A% AT 4+ e Tl Higt JiJe ] A4S on
Sh(Bandura, 1997). &, &dl ¥ 4 & AA7tel dish stsA7E 7=
AR tigt @Zolt}t. Bandura(1997)= A7la&sdol 7H7HQ1e] &se] A

e A& (persistence), =20 Ao kS mzcty spgch & & 4 gt

+ T2l e TgEAES 197 ¢ ssAEYg 54 BAIE § Ad9st
o, Asol E7|sHA] ¢, Hs| Wl flsi ¥ =¥stA "o Aolnk(F
BT, HAUE, 2= 2008). A7laTHAE SEAE AR4lY] asAel vt
7IHE %A st=y Ee A7] A4l a5ds ofEA EHEuo] <149
Aitol7] wjgol “AZHH &5 (perceived efficacy)”, “Z71 &5l digh 4
¥ T 7|t(belief or expectation of self-efficacy)’2t1l H=27]% S
o}<g, 2004).

271 G57F o]Zo] 7|¥HE =3 9l Bandura(1977)9] Al&]sHgo]&2 oA
s = 9 "l RS AHoh= ol Z8

e, R=A"l gt R Hdo] 27| &
Zolet sttt 27|82 A 2ol dE AYS drpv & A
e Jolth(Bandura, 1977). thA] HolA
\asgold B A¥elA 43 4 e gl gt Aol wgoltt

014- g}ﬁoﬂ/ﬂ AR HS OH

P (U
2
ol
Ir
=
(o]
1o
llu
2
ol
2
=

—rrl

& Adams, 1983). /| &E7 BAG A9 2PS AWBY, A EFT
g FAASC] QAT Ut ARFH SFol wepd Arlasgy 252
ol ML GFe AFHoR LA AW, ARGA] B A4o] B2S
= AlESEe W dehts zloz sHUY, Alasgel ¥e4s
248 SFE Fobt ACE URHTHIEE, 285, 2014). tepd 7

_18_



Eo} 1, AHAATL] AUNH HAHL0] GRE
o

ot A AsFETHel R Y, 2020).
ot&d] A7|E50] B FAMYNLS A9 S gt Apx17to

]
oM 222 FI|E Rolstn Aol Folfl gRE HEgHom Uush]

Bandura & Schunk(1981), Feltz(1982), Bandura & Wood(1989) &<
AZ|a5do] MAL PFHG mH Y HuE Hot & qSdte 72
AN A7, 2016). Locke & Latham(1990)= A o] A7} &4
i 2prlasdel AAE dSchs 8% AFolH, AR A A

ot E3SF Williams & Rhodes(2016)2] Aol A

T 34e ool W & g WEo] W

Il

rr o o
ol
ok
flo
(N
b
k]
i
ol
=
3

o

b
N
rr kol
or
oy
Tlo
o,
N
N
<2
>
[
E
)
5%

i

i
N

(B 2-4 A7|asd ¥4 F8 Agd+

TR - ;
e A7FA SEEE

45}
Shere & | SRAL ANES | L atmn gjangt oot gt Aele] 24
7 Hro A 4
= — = = - = =
Adams(1983) | goyg 90 g 56 F4E QiE A ESHe $E0] A




—_—
£ 1r
Gl T o 11
T ~
! Y oR " W@v i
iy <+ 1 <k 5 ,
<l %aa Afﬁﬂ‘_ﬂr, ],Mﬂﬂ]aﬁ ]
= w B O = 0 N ﬂuqlzwL_o T o ,
i) N T A0 Nr o X o < 5T Nl To
<] T =3 5 oy o ™o N o
e} o o A Y w%,_aoﬂ oz G
w o B oo N () ol o N Y Yoo
o — T L K il i N N B
+ of kg NI R FOE up o Mo o
B - h o Pl 3o o o o] = o o= 13
= wr of =) M) = Hu o o M T T A T ~
= m ,_umﬂ_ o O_E 10° 0 = __oo — io L OT.: NE~a 10 K ‘_H.H._
o ..@4@%@%% i By T K o
o] 0 ™~ _ o} 3 —_— . T B =
I Mﬂ ] T ,Ul ,% Y J1O|| wmo ,ﬂAll ,m._rm ‘Mﬁ ‘_ﬁo_ﬂ E._ O#E O#E el ﬂ_u ‘Woﬂ ,m
Ty E TS S B L EE Jo ok
i ﬂy%i)ﬂﬂ ARG a_iwﬂ o
o of r e * o =) T o oy T & ma a W o
<t SICGIES R LN L =5 % 5 o N
o do = T N oom o= (R - RO B e oy o B B° "
;Q_ T 1__0 E_l M ‘mwo 1__/I %° B . ﬂ_u ) = = _.Eﬁ H_l E._ﬂ
™ Mmﬂwﬁ uﬂ@ﬁurﬁe _wu@,%ﬁ.o_u Lﬁo##ﬂ“ﬁ A__.WJ_.
— N o | o %o H | T oju o
RN R M_.ﬂ ) ﬂuiﬂ m_ﬁ __nr T o_ N Wr: m m_wm Ho o|J Hol e = 3K
. oK) T KF ~ T 5 o N o o O - q
§ . RTEE ] TEEER | ERD
= N = —_— = | N X
B3 T N o ® T o) fr ofp E o nmﬂ ) u/_m
Nk o W o B0 - oL T o ol
_:_I ,WD‘Iﬂ <+ H_u_1|mo LR PR E
i I T2l L 2E%
AR N =
a gt - i .
N N o il Ze _ .
H i2ty : s | i
x_ 0 o MICI
T o Mﬂ ‘m_u,ml bl =
" T ™ P I} Ra RIORT
AT (- Sg = Je .
B z & =X « K o7 il - Jo ”_:ruv
Eg = Ee N Pt
S 3 < ~Ek) e =
=) g =R o
2 c£9 T
o = (@)
o< 2 T2
Q- o) 3 .
ar S _% =
M3 o
o 9N

- 20 -

7
o2 AZxx7E e




A4d AEH AL

AFlA A (social support)> Ateld A& AtelA AZATW, tgsd §
Ao

o vt ez HEjehat Atejst A ARl Qs EA

dglro] RARe dgacle ZolAY AAT ade yel7] sl AdHE @
_‘|

T2 AT Az gl WASH] HuA F7e] W AR EASe] 57
O

4 ARged] A4 aglog R ofF gsteb] gt Werom
BAlo] Z7kska Gl AdolthelE S, 8154, 2012).

Asld QB A A AAFQ A okl AE AlslnA o
N BTG Fof LolubnE ATA] whet AL Ggo] th2A et
W] mhge] Alsld A9e AFehs AREe THste] doksls Ze e
g omlg shdrka

& 4 HHouse, 1981).

A8H AL ARE B FolAe AEA A9 JTRA A9 A
Q3 Amel WER FolAL 9 o wAmd AUem PRE % vt
(Caplan, Cobb & French, 1975; Kaufmann & Beehr, 1986; Wadsworth
& Owens, 2007). 53] A7 o A=l 292 A 58, 24& 44
O & o|FojAH, G, FE, £ oJsto] ofsiet A, Ty, TEA HE
s Z2 AAA JEio Adn g8y oFE diAl siFAY AR, AX=
AsdlTe 5 &2 =74 FHY de=z IA F 7z 3L 4
CHEPR 9, A5, 2007). of 2] AFAFENA AAGE A2 x] ol tigh
de AmEE o359 <& 2-59 £

il

30,

N

i
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£ 2-5) ASAAA] Ay

A7A} (E)

SCEREEEE

Cobb (1976)

ASH AL WA stold Aol BT AFL
wa ety WA shm, £ w3 gom A s 24
S = SFe, SaEn gEAge e 2AY

%9 Qflolet e WA she AR

House (1981)

A QA3 A7 A )2 AR (el g AR
Boto] g AR)Ee] hee Egske jod Al

Cohen & Hoberman .
(1983)

‘@ Qo] 17t Ak Tl PARRE 92 4 gk nE
FAA A"

pi

Thoits (1985)

199, e, e | -

o o,

(2007)

lEdoz Azt Asld 838 F=ar] delA Iz
b

FE28E ste Thed A He A

7% (2000)

el e BAS BaA GAG Pioka Az
BE 3449 249"

o
H
o

(2008)

s “7ZFO 1 O x}slt RO ol T ot AE A
A (2008) & 22 oA fAR A9l sl FaRECl 4R 5
Aol E2& 1 ol JAEE e
» HRIEA A EE & e BE FRA] Adez, R4
o] AATE FAStL AE2AS =olH oz AT 5
Fu)7 (2009) JE2 FAR-AA £ee FE o, ABlY Qe
Bato] Aol RS AFSAY AR a7l At
TEE HATIE A
EA © Ha5. 01D, AP A4 dAxFd LAANFA wagse] oA A7, 271
St HPANSHI=R .44 27

AsH Aol FHace] B ATAEY] HYATE AnRw, oLt



2t} Caplan, Cobb & French(1975)+& AF3]# 2QS AL Ade=R, 715
9 g fLAste] AGE APSER T, Cohen & Hoberman(1983)2 %7
T LolA AT EF=

H, 2AFAALY FAHE Ego] He ARY FIE ofiF= HEA 7
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olggt A3l dAFES HIFLo=E o] dAFoA= FHWS Agoj4aT ]
e 744 Ay FAA FAdoew FEsh, FUHHoR AU FA
BAL F Ae Agolaat 1o oAt HRlEH £2ALF Ao
adsE Eli=s

fr@stoto] A E At
BAA Agoladel 344 7lglojadE Holtom et al. (2005)0] AHJA]
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(B 4-1) EA9] QAFEASH EA
T2 v RS (%)

g A 204 87.6
o] A 29 12.4

20dj 15 6.4

el 30t 147 63.1
40t 68 29.2

50th 3 1.3

A& 3 1.3

EE HE (D 178 76.4
et o] 52 22.3

& 189 81.1

A5 % n& 43 18.5
71 €}t 1 0.4

ARSI 2 0.9

o2l 83 35.6

A W AF A 130 55.8
2} A= 8 34

B2l o|At 10 4.3

ZHHEEE A 164 70.4

Ady BA LGFA 61 26.2
71 €}t 8 34

19 o)t 1 0.4

T pa o= 1~3¢ ot 4 1.7
Al 3~5d mjgt 38 16.3
5~10 wgt 168 72.1

109 o]/ 22 9.4

ST 4 1.7

13] 43 18.5

o]z 314 23] 92 39.5
33] 88 37.8

43] ol 6 2.6
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GE 4-3)9) Aelolnd A B2 Bgrom 1A, 72 AAER 7
e Agoh AY Aol ST AR, T Aoz A% &
Edat 7o) Prk ol AEgiA, s Y AHoR A%t 3
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39

Ao E FAEd(2016)e] Aol whEh “JHRlo] ZpAle] 7= Eok
ot Wuutsts AF og Aoste, ZAHLFE Blau(1985)7 7
(career commitment)2 =452 7fEste] AESE 28 ZUYofA] o]7]
(2000), %18 (2012) Fol AT HA| HEE 474, Helsto] Agst
th o] Aol = (B 4-4olAet Zo] Blau(1985)9] A& & IT A
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iy
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Mo 2 rlo =

(B 4-4) FHHA e SH=T
Blau(1985) XY (2012 2 a7 HE
gljugg‘j‘(‘)i;ﬁjnatﬁjffefem Tge 9Fe FoW | wef gL 4Fe] Foig
= ate 2 olrid
banking industry which paid E]]-; o dlal Hab o EOEJBT A 1T =
the same 1 would probably AZASTAREpO R AFAEOR} ofd 2 Ay
do so(reverse—scored) @712 ok #7124t
I definitely want a career for X
r Tl Holkoj| 4
myself in the banking - j;} C}ij_ o o]:cj] 1
F8S 478 it

industry

If T could do it all over

in, 1 would not ch Al Al S giete | g ThA) Al S glrhd
e in the banking field | © AECISERECh | ITioke Adsta g
work in the banking fie Hol o Aa o o
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"ag £2 F¥5 /A2
- ok, whe oj 73] IT
Holol A A% Asta 92

Zeltt.

U [TRoFS Z7]5h7] o=
o] #gle U Zolgrt

needed without working, I
would probably still continue
to work in the banking field

I like this vocation (the
banking field) too well to -
give it up
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I am disappointed that T ever | o] Z&HS&THAEOR U= [THEofo] ¥
entered the banking industry | FolE AE F3|st1 E9TE AL 35t
(reverse—scored) Q. At

3) A7 mett

A7\ sqeld A a s Bandura<1978>7} A Zﬂ%ﬁ& 7H%‘2E*1
s
g ARe walks)A %zgggiu}, il Bandura(1978)7} Zﬂ

Rt SAETY2 AVlasae] A Aol WS A X8 fl=d,

Shere & Adams(1983), Chen, Gully & Eden(2001) 52 A7|&sdo] ¥4

d Agel oo Qwtst B 5 ot olEe] s1Este] A|ESET Asl
AEsgeldt 89 F2E 2= AR P4t TYIAE Hs
(2021), °1%9(2020) 5o ol BEso] AT-E 5P v} YT, o] AT

Ae IT ;ﬂ%’: 15959 Arlasdol diet +&Fs SHstra <& 4-59% 2

(F 4-5) A5 ZHET

Chen, Gully & Eden(2001) A5t (2021) 2 a7 A&
[ will be able to achieve L}? W zpilo] gt U 2rz Ae BEs
most of the goals that I have | Z%9] R EE o]& & s gagst & ook
set for myself. St
When facing difficult tasks, I | U= oj8& do] g93& | U ol 7ol AWPS
am certain that I will o U= I7S s 4 o, 7 4 sid & Aok
accomplish them. Qltky Wit} iy
In general, I think that I can | €¥r82o2, U&= Uo7
obtain outcomes that are 8%t A3E 98 &+
important to me. ctar Azt
I believe I can succeed at L‘r%_ﬁﬁ% E‘fﬁﬂ U 49 ol weebe
most any endeavor to which | k8ol AF& 4 Qa2 Qrin Wit
I set my mind. Ut W=tk ce= T U




Chen, Gully & Eden(2001) A3t (2021) 2 a7+ 38
L uro Hoe o
[ will be able to successfully g%ﬂawgéc};;%_e,\
overcome many challenges. 9l Zolch
[ am confident that I can U= oot #dE U= o4 dF s
perform effectively on many | E¥do= 2 3 5 | gy or P 5 ol
different tasks. Utk gt AR e
C d to oth e 1 U= o8 AEEel Hlsl | Ue ohE AFEEC] Hls)
ompared to other people, Folo o 7 Saet gre g g 298 2
can do most tasks very well. oot AZbaieh o)t Aﬂﬂ-oh:}_
Even when things are tough, | W& TE dojgte & & | Y= AE dojgte & T
[ can perform quite well. o ot et
4) A=1H 21
N31E Age o 24749, /1%, AT SeaRHY Eg §

Agoz
g oujstel, F4H

= Ja HlFAA 2der FEska lu(HrE
=, oluld, A8, 2012). o] AFolM= Adelaas At IT A2
=l diet 2% Wl GArel s=2 Aol ASe W A=Wk ofw
¢ FFe FEAE Lotie o F2o] JeEz, uS3 Eo] AAte] A
W s AYer FESH EFe A5

Foto] 7oy A9l whEeof AMS]A His|
A7 Egsh=7tol dis) Fol7b dR|sh= A
= on|gtth(Kottke & Sharafinski, 1988). AFAR7} Halo] Arefo] AL
402 AelstH, thefet YA Eas At Fohe A

= =7 45 BotBurke, Borucki & Hurley, 1992). o]&gt A+
ofg] Ayt HdEe] fogt I nAEdH, B2 v A
g2, ZZA gt AAMZA  EUAX(affective

commitment) S Z7}A] 1E}(E1senberger et el, 2002). o] dAFAE=

2
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Greenhaus, Parasuraman & Wormley(1990)2] AFARA]|

ARSI AP TGOz Lokl Agatart,

B A4-6) Y SHET

Greenhaus, Parasuraman &
Wormley(1990)

Dysvik & Kuvaas (2012)

My supervisor takes the

My supervisor takes the time time to learn about m Lol A= AlZEE efstod
to learn about my career career ooals and y Wy A8 F3xo diste]
goals and aspirations. or & TS Zh=th
aspiration.
Mﬁ/ shupervlsor C?reshe}bout o] AL 1po] A =g
whether or not I achieve m
career goals ! 94 olie] B vt
My supervisor keeps me My supervisor keeps me Lpo] AT 2204 U]
informed about different informed about different | ;5o 7H‘;3}—“—_I g Eool
career opportunities for me in | career opportunities for by Eﬂ iy o1 =
° o . . . Q‘C oEE EE:]TE
the organization. me in the organization.
My supervisor makes sure I o] A= U7t dRAes
get the credit when [ st 22 AH30S )
accomplish something Ut 325 TS
substantial on the job. St
My supervisor gives me My supervisor gives me Lol ARA= o] ATt
helpful feedback about my helpful feedback about = y
ool §4% feug Fo
performance. my performance.
My supervisor gives me R o N
. AIA = 7} D Q3
helpful advice about el }E :H rd o i
- f 4ol 33E RAE
improving my performance _
proving TN P Ego] He 2dg djErh

when I need it.

My supervisor supports my
attempts to acquire additional
training or education to
further my career.

My supervisor supports
my attempts to acquire
additional training or
education to further my
career.

wel AR e
wgo] HE WR/E
2 130 Fofohe &
A,

My supervisor provides
assignments that give me the
opportunity to develop and
strengthen new skills.

My supervisor provides
assignments that give me
the opportunity to
develop and strengthen
new skills.

My supervisor assigns me
special projects that increase
my visibility in the
organization.
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W s=Ad

FTEAYE ZEATL AR oA At #EE A AlsE
T s Z ]E}% Dol (A, 2017). T=AHLE A Y(support), =
(advice), =H
(information sharing), ¥4 (concern) W Aol thet t}eFst FHof(interest)
S oeFst oz Adwer 4~ Qltk(Bakker, Demerouti & Verbek, 2004;
Cureton, 2014). ESF TaX|9e ARdx, AR 9 HAAH Y 5o7 Z

Tl S AEH 20 A avE gaAIval HAEI

o r2 o

—~

assistance), A (listening), =7 (respect), AH A

of Ao FRAWN THH =4 I °lnF2014), 54(2018)

So] BEF AT BFL BEstel Bt Lol IT ARALENA HFE 6
Aol weos FAstct

GE 4~ FRAY ZHET

ST (2018),

z3 RCe) B o A
Baruch-Feldman® = (2002) =2(2017) 2 A7 Ag

0ol 5REe UoA A3e | Jel s=se el g | el 5EEe gl e
WEE Holtt, 3e AEL ABE MFE Boltt

9O FREe 79 age | 4ol sane 24

549 ot A7ol Sl

el srEe el Adaa | o EEEE AN ge sage gep
#AL AAE, S e A9 HQ Bl Az
el BRES Uoll Me | o] BRES Yo | o] BREL Yol Bre
ZHAAL AW AEe A il sy 7}1]1 AAF AT AL, A

sich 52 9a o £RE7 258 W0 Ao
el FREe AEs, el 5=

o] =52 N2 Agets | ol FRE2 AR At

5 19 gl =
WA Qeret oot WA ERES | qon Qi
O] = &0 ol o
ol gage @ Age | JOEESE W ES uo sase wt ag
=82 2o § Aeehe Aol £ge <0t

_44_



22, o] dFolME 5%=

°

7

A
=

Windows SPSS 22.0
5% =

T
=z O
ELE

—

Rl

o] delM +HE A=

of = o T B o X "W P I
o) R B = <u o AT o, RW
o N B o B - B oy o B
4 =3 o o o "
- N J_A — T ‘myl lo ‘_U_H Ql 7U
o am ol :._, el ° w_.L i~ CENC ~ 3 Jo WM
o2 4y e METo oM Ha
2T% 2T ¥m sLL w0
PXN Zx Tp RRE R
ol ~ o LR " " =
TZE T TEEE wRi wEz
0 ) 1 —
ST S 5L LS BE T
DS R e — T 0 = B = -
o ﬁ RO M ol mm 1__/_m ~ _r M 4r =T w X
LU T i T
Mo T BE L E E LI L B
TRE YU PERE ERU ERE
o N o~ mr = i 1 ©
a8 T Ty wEIR wEox
<} W_ 7o :M_ T dm H Mﬂ o %o W W T T T
To o9 = [o o _~—
W T N ) &l ¥ T al TS
T ) JI _E ﬁ OE
TRt Py =220 =3
al 4 z_. Ca KR om0 o X 2o M X o ma
S A R N L. N 0| N 100
PR gXxXNng mE¥o g
w °ON LR g < *° E 4R
Ty MEET T A e R 3R
F U N pEH xR n T T
I A N~ B = R N R Nlo
M T o= KON = P N 1y - QP Ve R
$ om o o X K = K ~ K X T
ROBE N o o H T T o= . 4w = -
O oRe Ho. T OBy X R
X T o RE of TH H o I | w W R

_45_



ﬂm.o

p—

o

o

A1 4

D Adol4

<A
el
ﬂ_AlO
wjr
J|J

= ARSI AATE

—

ol

r!

or

o gGA 59l 80% ool

z

o}

FAck Wb HEHo

S

el A Al

of B4

(3
=

1270

gkl &

=
=

g o] €]

o

olo

T

__Ov_

2717 o

.
o AL 474A MR AelaTe] X

2714,

k<3|
=

A7

St
=

ojgol 44 7=l

M| Hepely 4o] Aglols

o
-

o], Burton et al.(2010)

Fich oo g 4717

]

(==

o)

“1”; iﬂﬂ

% “O” -

ol

ol

it
<

e

o

ol

o

A2l #=]ef

_46_



5-2)0flM e} gol o]

1
ar

weba Agojaa wWole (

oy
gl

<

!

NH
22

mopre R | R [ R [ R (gl¥ ¥ R[] R(REI Ry
ey (S P B ST =S = A B T S B ST ST 2 I S - S =
REIS| 2|5 | R|3|8| 88|88 |R |8 2 o]~ |~
108 o — N — | N o \O 0 | ©
mmm_m RIS R8 |82 T3] X|R|IGIEla|gdlglglglglg
n
ol - MT iy
TF ﬁm o | X _
. . ! F o
o 3 . ol iy
2T o AT B L I T S ¢ |2
= . — ! el i W * | O
L KA B I P ﬁo o N el EM DY
T B N I o R oS - I K o (ool BN
e Tg|® | W ok e |5 B oll| w3 N H | o
..ﬂo i ! ~X o 4_@._ ,..@o = JL & ﬂ_u = _E_v 1_,_Al Pl <A . ﬂZ.H ﬂ_u B
] 0 == ~ 7 — —
Hoxle 2ale [CNg2T e |mEeE T |E|FIT 0 .
o O ) R R R K s i S I R o 0 K K el
O I T - L I = i o 2 ol S A - RS el e S
R - P e Fl T g [F N R R | & w SRR IS T
o] I P B = el Y B A o B T ol R K o el P O A
e o e e B e e e e e I Kol ol Bl 1 i 2
BN |me® | il =BT N ME|T BT oF| el S| R A | Ae o | e | T
Mo | 7 & | R %o| Hl Kk <o | rim 35 || Bl oF | R TR B Re BT | W T o | T | M| K K| F
Wl | —| ~ |« | v =] o x| =N e o e | S 9]0
ntm._ — — — — N | en o o o~ o~ o o — — | ~N o~ N | en
= RO = RO CI TR
¥ /T RO RT RT RO R R cl
N T M ro N ok Ni rlo =

_47_



E 5-2) Aol Ho FAH(n=233)
= 7 _—_ BE | o]BF | | . —_— =
1.1 1.92 1.10
1.2 3.86 1.76
XA B4 '
L/'j e 4~20 19 12.02 | 3.80
¥4l
1.4 3.65 2.02
1.5 2.83 1.73
3.1 3.62 1.30
3.2 3.55 1.50
I A A .
E&T o 8H 4~20 12 8.35 1.82
%4l
3.3 2.56 1.95
3.4 3.10 1.87
2.1 3.92 1.07
z2 9 B '
A4 2~10 8 5.41 1.48
2.2 2.58 1.95
3.5 2.74 1.93
zz 2] FH4 '
71 2~10 6 3.87 1.29
3.7 2.47 1.95
2) BgE 9 e 24
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ol7] ¢Jsted EAA  Q Ql-EA (exploratory factor analysis)= A A5 TH
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FZo)7] 2ol 8% £ R Aot FEST F2H 41 822 F
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5 219
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ABSTRACT

A Study on the Effect of Career Shock on Career
Withdrawal Intention
— For IT Professionals —

Kim, Jin

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

This study investigates how the career shock experienced by IT
professionals  (negative experience within the organization, positive
experience within the organization, negative experience outside the
organization, positive experience outside the organization) affects career
withdrawal intention and was conducted to identify the moderating effect
of self—efficiency, social support. To achieve the purpose of the study, we
investigated the types of career shocks experienced by IT professionals
and analyzed the effect of career shock on the career withdrawal
intention of IT professionals. Next, we investigated the moderating effect
of self-efficacy in the relationship between IT professionals’ career shock
and career withdrawal intention, and the moderation of social

support(supervisor support, coworker support) in the relationship between
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IT professionals’ career shock and career withdrawal intention.

Among this list, respondents’ most frequent negative experiences within
the organization were low salary increases(Burton et al., 2010), experiences
with unethical incidents, burnout experiences(Blokker et al, 2019), and
being held accountable for projects. Positive shocks that can be
experienced within an organization include promotion(Blokker et al.,
2019), experiencing a successful project, salary increase(Seibert et al.,
2016; Blokker et al., 2019), and receiving a scouting offer on good
terms(Holtom et al., 2005; Seibert et al., 2016) had the highest frequency
of experience. Negative events that can be experienced outside the
organization include problems with children and one's own serious illness,
while positive events that can be experienced outside the organization
include self-achievement(Holtom et al., 2005; Seibert et al., 2016) and
marriage(Seibert et al., 2016). Through this, it was possible to select and
categorize career shocks experienced by IT professionals into 4 negative
experiences within the organization, 4 positive experiences within the
organization, 2 negative experiences outside the organization, and 2
positive experiences outside the organization. Second, as a result of
analyzing the impact of career shock on the career withdrawal intention
of IT professionals, it was found that all except for negative experiences
outside the organization had a statistically significant positive (+) impact,
so that career shock affects an individual's career. It has been shown that
the path can be changed(Bright et al, 2005; Scott & Hatalla, 1990;
Williams et al., 1998). Regarding the size of the influence of each
independent variable on career change intention, positive experiences
outside the organization(f = 0.397, p < 0.001) have the greatest
influence, followed by negative experiences within the organization (B =

0.236, p < 0.001). This was followed by positive experience within the
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organization (£=0.143, p<0.001), which was found to explain 85.8% of
career change intention (F=149.888, p<0.001). Third, as a result of
examining the moderating effect of self-efficacy in the effect of career
shock on career change intention, self—efficacy moderates the impact of
negative experiences within and outside the organization on career change
intention, and It was found that positive experiences strengthened the
impact of career withdrawal intentions. These results suggest that positive
career shock needs to be understood from a different perspective than
negative career shock. Lastly, as a result of examining the moderating
effect of social support on the impact of career shock on career change
intention, supervisor support alleviates the effect of negative experiences
outside the organization on career change intention, and positive
experiences outside the organization are more likely to influence career
change. It was found to strengthen the effect on intention. In addition,
coworker support was found to alleviate the impact of negative
experiences within and outside the organization on career change
intention, and strengthen the impact of positive experiences outside the
organization on career change intention. In this way, it is worth noting
that social support strengthens the impact of positive experiences outside
the organization on career change intention.

The results derived from this study have the following implications.
First, from a theoretical perspective, there are very few studies in Korea
that have investigated career shock events that can affect the careers of
office workers. In this study, previous literature related to career shock
was compiled, the career shocks investigated in the literature were
comprehensively classified and listed, and the final list of career shock
incidents was composed of questions through interviews with IT workers.

In the future, it will be able to provide materials that can be used as a
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measurement scale for researchers conducting follow—up studies related to
career shock. Second, from a practical perspective, it suggests the need to
manage career shock in order to manage IT personnel at work. In other
words, there is a need to continuously monitor IT professionals’ negative
experiences within the organization and positive experiences outside the
organization. Additionally, this study found that when members
experience a negative career shock within the organization, the higher the
level of self-efficacy and coworker support, the lower the intention to
change careers. A buffering effect for positive experiences outside the
organization was not confirmed. Therefore, in order to prepare for
negative experiences within the organization, it is helpful to increase
self-efficacy and level of coworker support.

However, this study has the following limitations. First, there is a
limitation in that the point in time when career shock occurs and is
experienced is different from the current point in time when career
withdrawal intentions are expressed. Therefore, in follow—up research,
meaningful research results can be obtained by comparing the level of
career change intention before the career shock and the level of career
change intention immediately after experiencing the career shock. Second,
the results showed that positive experiences within the organization have
a positive effect on career change intention, but there are limitations in
explaining this result. Positive experiences within the organization include
‘promotion’, ‘experience of project success, ‘salary increase’, and
‘receiving a scouting offer under good conditions’. Additionally, there is a
need to conduct additional research on how these experiences affect

career withdrawal intentions.
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