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7F SR E A TH L S-3F, 2004). 2 Av|RtE = 8o AFE(]. Elkinton,
J. Hailes)o] 1988y Z=3F3sk “2d4H| A} 7Fo] =(The Green Consumer
Gt} o] F chFa eingel U@ 4olst
3t

do] AL AFE Az FHEolth(Shrum et al, 1995).
&l

Ux Aol A9l B

+
%0,
rr
-
=
lo
>~
B
il
o
o
ol

(Wiistenhagen & Bilharz, 2006).

Anderson &  Cunningham(1972)+=  A}3] 92414  AH] A (socially
conscious consumer)®@ §0]& AFESIHA] o] ‘A3 A e A
A5 FEAT7] A8 AAde] FuiEs Akt An AR Aelstal
ATE Webster(1975) SA] AFs| o A4 2v|eteE §o0]5 AFE3ATh 1+
“Arsl oA A MR ZAEY JHJIA Mol A<l 7] A (Public
consequences)s ¥ dh= AH[AE, EE= ANE S SfE ArlE e A
S YAt = M A S|t g wEkar 9hth. Herberger(1975)% 4 H]
Abso] 2 7lEe Wyl FE &7l & AFES s A
(recycle)o] 7}s3h AFS AFEE AJ7EA dial AlF Alele] FwiZAdA &
aEsks B97F = ol M7 AnjAtEo]l AR A L] BAE Sl A4

o Foteti= Al FHiE AE7ISoF s AAe WeElok & A7 v
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AL gk A F A9l trade-off @S A=l F8&F AFSIAFA AA
(societal economics)’iidolth sl Ut

g, adavake] d S wlalA AAsHA dwstal = SAE Sl
th. Henion(1976)  A&M|a FJos  AE A4 AH| ZH(ecologically
concerned consumer: ECC), Wt B &} 214 2:u] Z}(anti- ECC), H| A B 2] 4
A 2¥2Hnon-ECC)9] Al fator AEststal, Aejor 4 2vas 5
BAFOIY Au| =] Full, 2, AR, e AR #EE A4 A4
(environmental consequences)ell W3l 1E°] 7}A|, HE, ok E¥ P&
S AHHoz ddo B Feos Wgshs AbdEolTa Tt

S
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AR, AeHom Ade AEstsh=t oM AR E A, A4, A
bl

G ARARE Al 2 ETpH X Rehhs A
G, TAENAES EFF] B HgHOR FAH o g

(opinion leader)9 &< 33 St

oA, A7 A=
Z =988 7]&dh

a8} o] 78] (1999)F Peattie®] 1@ AH|AFS] EAHL AA B
Azl Al LA A== Aol oty AAES] MAAYN &4 F

= ol9loll= "8 nEE A B TSl JHlAaH s

<

£
i,
i)
I
o2
off
o
H
0 Lo
Y
ol
e
HE
2,
oy
=
o
2
=
o]
Q
«
s
M
=
B
=

12 A3 22} A3} 32 #3}
culAel $HE @
M A RAEACN | | ARsEe 9 A%

N
o Wigh Whg& Kol (| oz uyeid, @A | 3 gFAsA 2t

WoRA dwdem| | Ee s, 84| A
AREAE TS |9 Ban 549
9 52 273

“

A= Welles, John G. (1973), “Multinationals Needs New Environment

~—

strategy,” Columbia Journal of world Business, 8(2), 11-18.
<E 25> aRlzvARAe] 397 s
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Al 32 Aetsid ol miAR AN T27 ol

Azr&-sol 7| 2EAA AA 2 F ke Qlgbo]l oEAola, dAA
A= FAow PdFdvtes sor AngEo] glof &8 T 9
o Qe Wyer FFEHE AL vt (Wooside, Caldwell &
Albers-Miller, 2004). ol=lgh A& & Ais) Fi = 3o Aopid
ojth. Apopsid S <Qlto]l A E A st &, HUME ARREHE £79
= 95 v =, Aopde &R dEol

Ao A Ar] thek &3] 7](gatekeeper)2]
(o173 ‘3], 2008), ’\317\}4 A A A 7Y Aokl 2} *JE—”. 5 kel wjre st

e Heae AT Aol
AR, Azb] Aok AFARe] NFOE B8 T F ek Stepenst
Goh(2002) Q1%Fe] AokAd e vhAEEANA glol AFAREE AR F

Grubb & Grathwohl(1967)= 93 &8 1 S5 sl Aolgt A
= ARESAY Fold HEE AMESE &
e 553 Aopds 7HA dvta oA Aoyid S S7 AlA
wote] 7t AE 259 AFdA AAIEE L™, Loudon & Birra(1984)&
Aot o &k A AR st mAIR A FHS v ARl A A o]
FolXiths HollA mAREALS S84 0s Egdo=En giHo= vl
AL E & 5 dotaL Ak ob& 2 Sommers(1964)= Aol & Ab
SIAZ wet 2RAtES A & F dSS AASHATH
et AFE e S5 7 AR e FulsEs 7R A
S8 TAE Y] "zl ol59 &5 AN FHFRANHU= AL B
SOkt ARl o Theetd AvAte] &7 A

R 1:] Oq
oAl st AFS THEE Aol AANFS WFeR 3 ARG

l



A, AoNES  AFe] dAvEAsder 48T 0 Stk
Graeff(1996)= 2M[AG Sl Slo] W ATEL Lu[AEo] Tujerta
ol ghol Ao Apoprlid o]l G WA AR|AEC] HEdhe How
T AbA S Fhal AT ol aMAEY Aopd FA, FEE

Au 2o FodE R P FES

ColE ol 1B AF U B
g AR AT} Aok AF, FE, olMAE Frste] A
974 g, oF, $82) AL AH Aopg f4, wshe Aud 1Y
o% §%@ 4 ATk Ahmadsh Mark(00D) 7] ©)shd Apo}ed A4

Su(2000) =

Aol Euhal skl

1
5
>
il
Lo
X
(o3
xS
©
ey
b
Ol
ol
rlr
2
4
_\7:1
o
3
>
il
>
=y
=
o
N
N

A, zZetids AF EAMYEAHF] Jleem ol&d F Udu
Moutinho(19870)= AR A& Aol 9lo] Apolrlid 2 AFEel XM 3}
AY AEsE 9% Ted JideE AdFsAth Jamesot

Magne(2004) %= AH|ALE2 A7] ZAES] zPolAd ek} ojwjx] 52 I

22 A7z}t ar s tH(Ataman & Ulengin, 2003).
Lok AE ZXAMY Al AHRFY AESAd g A7, 53] AlF e
|

q@ olmAsh AolAdel AX AL HrFGozA L
= A

ol ARAR SHAE AdFeA Aobddere B L AEe
= >

]
AFAENA Fasl AZets 4 a5 Qo] A AFS I
Ad AARA SlAE Aasy 94e dHstsd meel @ gleln
Tojel we HEHS HASE 98 AR AwE & gom, FoH @
Aol A Fo A4 HAs FAEE F4AL 5 A
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=
BAeE e, ?HHA 2% err"éoﬂ Y& A= T

do AgARe, A, AF EAdAE S F w6l ol

1998).

A7 (self) B W7F o @ AREQIAl Al Azbel B depu o
23482 S AEs Aol Aol FRIAE HEe] dA R*
dotzts AbgEEel FHol w2 AVi(self)oll wHIE olaje] )%
George herbert Mead(1934)¢} William James(1980)9] 2lajA wld & )t
(9§ 5, 2010).

Mead:= A7) 8 $817F Hloly wji
ofyel Abs]H FoAgel A g o3
st z7)o g AAH S Fx W
At tiefA BA Ao ® G3Fs Wol 9E7F P AR ALY E4 4
=, sk, HIrE, 98 T AFRATE AEAH R WEketr] uol A7)
& gololZ=A | EWets o] ofye}l #Felglo]l Wskgthal H okt

_I_4
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| £#:4 Aot

QAR s FAHD LA AR B2 HH (Me)
EA 9 2ot EA 9 Aot
[ |
Zlot o]o] =] | | ot #H 7} |
I I
|
| Atot A |
[ |
UNH 2ot E= EtAtol E& Aol odH zot B
HAAH L 2710 Btelo] of thah Mol =1 4
Aot ABgste]ats Aot st Abot

Az WAt A4 E (2002), "AFC AR HFAAS g AR}
Aotd el lejx  EAwR Feariziglets], , A Al 50%,
15(4), 399-408.

<Y 2-1> Aofe) =z

r
g

Apotzidol thatk o satse] FoE AR =3 2o
Mead(1934)= #fol&t AL3]2 Z& B Foo S2HH 3 AdS =

Felker(1974)= Afopridolgh ApalS of| Algo® Wi =77}l o
gk Aobd S datH, o] A zhe Aopido] Apslel] tiFk o Ej=ol JF
& MG AT ol Ao Tad BhlIte] Fozt
o] A% BRE Aviy AFHoR AFHs =l we Al qE, T
g, A Ee d7ezA ZhACl W) AYs= Hde e, As), 7FA 9

ofo
o
_|>i
>

Gordon(1962)2 Atel Aol et Q1zke] @52 ARAE AAA AL 5

o S, Aebalde] wee A%, Ful, X, AAMY L A QR
of wekstr], ward AolAA Y Vel AREA A FHH L 24w n

!
#% o ¥dl Aopldel sasle] trha sk



Purkey(1967)= 7121¢] A2le] didl] 71AE 24, 8%, dAss59 =4
= Ao, Byrmne(1974)= & 7HQlol 719 dF, 279, A7]AA
So thate] 3 Qzte = Ao 27|79 #AHEE o] A $ e HE, ¥
C 7R AgAR Aosta Aelde AAFAH Fod RES 24X
thal s ivt
Secord®} Backman(1964)°] <atd =folsdol et =7] #Alo] sk <
do] ofxef FAAoletar Agstar g Jilo] A7 AAlE Hie HI:

o] sk At

A 121(1970)2 Aol 7id

71 AN g 1) F9187

[e3]
2R

el AAFE ARES DFF AYER T8 A=Y

(self-schema)= &8st #A7]1E AolH i olsslA wET g 217
A ]

&

rol

gLl 27k Al = g FolAM A
]

A7) =4 (self-schema) &4 o2 FAARHF S 2 5kstar 7HQlo] ¢
AF mE FoAHoz AANE AABA N4 =X AAsE vuy YT
AE 7HR QIA Fxolw Al e tgket AEER FAAE AT B
= &8st AVIE AYsta olafste=H do] WIS FaL AopA| AL
7% A5E AFsct(Markus, 1977). A AP 71z38te] 248 2
Aol ek AA FxE2A A AEs o, AW, AT W AL H
71 & st}

T3 ofE ALEES A disiA Az W X S A Ao Ak

B AES W ggE AL oA A7E olsfsha
= 15 driy g4 AdeER 7 dsAd
mekA 5, S Ao weh A (self)oll FEFE FHhal &

N
_>|i
N

F Ao
(Linville, 1987). & o], oW g4 Hu|gd% AF3|EA} stwAd s 3
T A7), oA NA 5E vUd AAES st A7]E AHoldtal o]

_33_



g 4 A oW FML AL Aol T ou) EEEx A [

A 1 27 (self) S A Qs ols] & 4 9t Aot}
Higgins(1987)¢] o wE2w Al 71x] ZWHoA AAHES 2ale) 7

o1y EAES ozt #Addctu &gk 19 &Ar|Ao]

(self-discrepancy)©] ol m=wW, A A 2}7](the actual own)E Q1 22

o

¢

2 AYa Jrta UE EHEY Fa% EdEe B uw EQlo] XY
ATt AAA = SAER M, o] A7 (the ideal own)= +¢ =
227 Ha AL e vigke SAET ERRlo] nigR e BHelA 29l
o] 1gA HYoew st A7ith 3 I 9IA7]=(the ought own)S &

W) 2287 Holokstw gt =7 27 (self)E}

I AARTISE o] A7) 7k Aolo] wekA 7
T tE AAT fEEn A A% 9 ANARAAE dEE

WA S gleha ShT(EEA, 2000).

A A #a A5 = A7) Aelsh olsE S¥E A

of gk FHLe Ao ZRkgth ey Aol #E AEES
Y7t Agk A3 A BA R A HAE Q2on AHHoR YPAHIL F
AEE Aol JduhEES 5, 2010). =, AV (selh)E 2T =4
e Uxe A A &40 FFS ol FA, FAEHEA 2o OE AFTFs
zHA &&= ZAolth Cooley(1902)% o] ¢} & weto =z A3 2 A58
3l A7 7Hsel)7F HEstal e AP B B2 WstE AV|=

AL &kl

oX
iy
2
R
I
X
)
N
N
o
of
o
o
&
X,
E
-
D
w0
=
=
0Q
[}
ia

& Wheeler, 2000).
AW AT MG Bl A mE BalA A7) (sel)E Ao et o

Aatdl dPe wAW 55 B 8o AHAE FFL wEth
i
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shA 3 QFelA Aar l7] o] th(Bandura, 1997). Triandis(1989)<]
A o) e wad e Z3A vtk A7 (self) o] FA I dee] Ao
7F dvar skl ol & o, /T Aol M = g o] TAIH AL, A
7] 7kAle] mAd JR1e] A, e JiQl HE AF sol dxeEd
ghdol] HeFo AR olA = e diE oFE TAlst, JEe 5%
Gido] SAAET, He] Hx gAdo] 44 & Aotk wekA] FJEF
o] Atglel = #4719 AMA SHE S| AstuAMgtE A SHo] AxE A
o] t}.

w3hA A& 27t BIEHe dAdA 8 2225 A7t 3
Zbeb=dl Qo] Ta3k S vt Markuset Kitayama(1991)e] <1+
Aol oz ul7h 22 A9 JFe Z3pddME F3oE

A Zpob(A7)A FFol AStAl UEtuY, S5 e A E Ao dFe
et AFH oA AlSkA WEkwth. 223l Trafimow, Triandis &
Goto(1991)¢] Aol = A 237F ey =
2k A7) (self)oll FEFS Fo A7) (selh) e B3} A, FAPdt
A o7 x7]7/0d (self-concept) S AtEEo] ApAldl o af &
FEAQ AEES Fstolat A W JEHd He z
obA zpop(A}7]) A B (self-construals)> AFAlo] Al A Q= Alg] 3
BHF AHs Por FHHE AV (selh)2AH 53] #3542 543

.

, 9 a8 fAHE A7(self)gl 32l tH(Bandura,

[

0
(o

)
-

=l

of ox o
ot

o

IZ1=E
= = =2

KeX
=

-

1997).

Singelis & Sharkey(1995) % ApoldakS “7ilo] BRI #AA S 9lo]
A iQlel B3 7k Aol wel FAdHE JiQle] Aba, A, el
& &2 "ol 2} B3t

oW Aol sk /M A AelE olsfsty] s = L AbEe] &84
ds ned ok =, Hde] Apop E= A(self)= 1 AbgHO]
&5t T3lo] Jgs werhal skar 9 th(Singelis & Brown, 1995; Kim et
al.,1996; Gudykunst et al., 1996).

349l Markus®lt Kitayama®] =pol/ddke] it A+-7F A7 &
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ask 2 &
ANA <

QAUZre] Apol(self)ell ek @

Baumeister, 1998; Cloninger, Svrakic

rlo
il
o
dob

st 7] o] sk th(Allport, 1955;
Przybeck, 1993; Epstein, 1998;
Gergen, 1982). T3l Al sto A FQa3t FAMES= =g FA Aot
(Deccio, 2007).

AA7EA MAA o Z vpFgh Zolel tigk #xlo] FAFEHIL AR
Markus®} Kitayama®l = #2, &4 zpo} A5-7F th2 2 Q1 A3k Ao}
Moz WE2 drh(Oyserman, Sakamoto & Lauffer, 1998). Markus$}t
Kitayama®] = H4 ztol7id 3t 452 Apoprlde] AFE3stUR4 4 3)
of ofAlQt EIH(HEA], FEA AFE Adste=d 2 7195 ArH(Allk
& Realo, 2004).

st Rk o] 59 o]2¥ ATV} FeHor & AHY
AL Azte] Aol gS: B2 AHE F gt
2006; James, 1999). 1 o]fr= Azl Aol= wWiE =

ol A5-7F 7] wEolgt= Aolth dE Eof, “AlAAL Thd
Al

@ ol

o] Zpold S ra] Wik

Hara, Kazuya & Kim, Markus & Kitayama(1991, 2004)$1 ¢l wt=4
“Alold e M 2xZE oldste Aoz AT A thE AMEE
ol HAE oldfst=tl Ewes T AN AZoln ekal kol Uk ®
g, Shakey & Singelis(1995)= Atobd&e] ol S Ela} dA = Aol
o1yt s = Apotol] gk AbaL, AA, FEo] JFA R Aolsta Ut
Aot e wstvith 2pol & Hol7|w SHAINE ARl AE R tE A
ol F=5& 7FA 1L JrH(Markus & Kitayama, 1991; Singelis, 1994:
Triandis, 1989). 7§Q1e] Apopd aFell wmet Ael% @] A2 HAHo] v=
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AN ‘3}‘:} ‘jro sk Alg] @idoll A AJAHETE ofye}, JiA Y AL A
g | witell FH <ol Aol
Hel AFE0] %ﬂﬂi 2t} (Fiske, Kitayama & Nisbt, 1999; Markus &
Kitayama, 1991; Triandis, 1989).

A S8 A AtoF 2 B. = 2|FH AjOf 2HF

<ag 22> BYA AT FElEA Aot A
A& Markus & Kitayama (1991), “Culture and the Self: Implications

for Cognition, Emotion, and Motivation,” Psychological Review,

98, 226.
<a¥ 2-2>& 59A Aoty G A5 oER Aokd el Ade =43
& Aotk AokE wHFAL e F AL FHAR F& 950 FHIES
otk @3 ¢ <t EAE XE Aojst wlse T dHES v
Wi ek Aobst B1ETe] HAL o] FE A% B EE 54 A3
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71 % 3t} Cross & Madson(1997) % “A}ofx
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=13
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Z (Universal or Metapersonal) Aol &=
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A

Ay

H
1
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15

o
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el
;OO
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Ry

2 745 gov, o714 gg T4
CECIEE R

=

—

A
H(Greetz, 1975, Markus & Kitayama, 1991; Triandis, 1989).
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=
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Z 23 o 71 tH(Ingman, 1999).

=
=

o

il

g
S FA &=t (Cross et al., 2000).
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tH(Markus & Kitayama, 1994).
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Fo}H(Maccoby,

ks
pud

&

A9 Bl

-
1

A

EREE

1990; Tesser, 1988).

L BE S EE
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EF 1 3}
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fite)
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Aole] Azbelut =4, @Fo] ¥
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A zko] v}
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AXRTE
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RSR RS

=7,

tF(Markus & Kitayama, 1991).
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o

A4

tH(Singelis, 1994).
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i u7he]

%1 9]

4l

=13
=

9]l

AFA A S 3o (Markus & Kitayama, 1991).
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o1 4
of A9l e|AAAe] g o

[e3]
2R

ol

o]7] w&

=
=

(self) 7} 713 A A ©= Ab2+

ToR

N

%0

)

7] ek A 71F0] 27 (self)

(=2

Z

, A 7F

3|
~

_39_



2. A% % (Dependent) Ao}A 3

BoA Aol E TR AMHES A7) A7 R, A 8 Ee
= HE AMgEo|t(Markus & Kitayama,
pzs

1991). =94 Aobd do]l g ol Aol JHQ1E A3l A&7 913

Kim(2002)= =2 #lM7dAe] Abgbse] o7le] £3va Ha gl

Cross, Bacon®} morris(2000) %= Az o]&74 oA S 7je12¢l AAS
TaAetE AFEe #A A 5H8A ol A He] Adito
L A e R RS B S et R ] =i B ] s i ) B s i e s

EoEH Aoby Pt s

B Aol TS THx ol 1Y dAFoly BETF BRI o=
g F-is et dohal of7|e AlgEo|H F, o5& olwd PE
AtAAR S Fell Qo] TIEs AV A Bd FHdEde #AE A
Al ek Zlolth, AsolEA] Aob s AS B3k AR ALE A ekt
d&ol wet HZAola Wtk Aol FERE TR AHOE AotE qf
At oA Al A Folx 9, I A&7, A Fad guE
HLoldt= EA o] dri(Agrawal & Maheswaran, 2005). 18]al A3 o)&
= A7) o] A AAEES AGHFoly 7|5 ERRIET WA B 7tst
A FARA o Hrste A7H S, HlEk A Ado] & SR E UtH(Heine

& Lehman, 1997). Okazaki(1997)% & o|&E4 ztolAdddS 7hxl 7hQlS
EfRloz e BA4% HrbE FEAsts dIFolu AEA VA TS

oF7] gFtkaL 8ttt
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JEH Aot AN T xMAE NG WE APR Bu

NE e AAsE 594 4¢e 7t

A BAE A7) AAle B oo m FAShE Aol glomm om|

AE FHRAY] FH Fxate] AT T 7hsAol Eohal sk
Ingman(1999) %= AA] “zZpAe] d&& FAs=H o] WA aQrRth

ERQlate] Foj Aol ofE AL AT AT A Aol e thEA

Qe gusl ool A4 oJoluct a0 waHIE
%, 2000). Shah(2003)= Lubd oz ElQlo] A3} 7745 3k 7)<l
of g el Ggee AT g

3. B # & (Metapersonal) A}o}A) 3

A7 7k A Markus®} Kitayama®] =H2 ol dFONAF9)2 F54
(Hd9]) Aol & 7id ole] Aol ol et thd Asi7 AlAE AL
AA T o}A 7 A= o5l A7} A 8]F o]tH(Emavardhana & Tori,
1997; Kitayama, Markus, Matsumoto, & Norasakkukit, 1997; Sedikides,
Gaertner & Toguchi, 2003; De Silva, 1990; Oyserman, Sakamoto, &
Lauffer, 1998; Unemori, Omoregie, & Markus, 2004).

Markus®} Kitayama2] A7+E2 A7Fe] zpopAd gkl ths]A] o] 23} 7
dol & FEEo] dAN BE AFAEL A X}O}*é%% w3t <l
TAAANA H2e 5HA Aol Fa Fod AolddFHoms A HA
A= mE Aol g EAE AA AT (Stroink & Decicco, 2007).
Lol QAR Aol 2 FoFe] dAAA FHA = AeA Aol
g A &= A7 7] wEol th(Friedman, 1983). Ho(1995)
9} Stroink & Decicco(2002)A Foll = F% A<l Ao} AdES 7 Abg
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Zhdolgbar Azfsk= AFESl A9 e ALY Aol RE AW A
Aol o5 A FoAd o] RFHA I
o g g vk =, Aote] g S
g AFERl A, odE o], Ue 2o F R A
7o B8 LAANTIA Fev dvketd e JE AT I
woltt et Ao Aol d e 7]E] Markus®t Kitayama®l F 714
2o Aol gdFo g = Aol HA ETH(Stroink & Deccico, 2007).
ko] Apob= M NS #HA = AL AE] FE JAEET]
Aets AACA BlojA A7t AAze] BACd 23S & Aopd o
A7) wEol .

Plumwood(1993)¢] Aol &b A3 QIghe o
TEHA F AR dAH e EAEE HodA B
i R A Aotetar A vE EAEHRY T

tlo
N
ol
3,
inj
I
B
S
fr
-
o
N
N
=
o,
o
=
N
o
ol
=l
X0,
o

1 3H 4 (Metapersonal) A}o}-<] 5—”‘3% 717 ANe & AlEETe #
of o] 77k Aol At o2 7HE e AbEEelt. et
a5 UE AHEIe] #AC dol 253 stuEke oS TR AL
g Eo]7] wjiEo]th(Aron & Aron, 1986, 1996; Brown, Stroink & Deccico,
2005; Brown, Lewis, Luce & Lueberg, 1997). ©]2]3t W S5o] X|&Z o]l
w3 FAo] ofyed B A zolsE JhHva & 4 Jvk(Stroink &
Deccico, 2007). Z12] 321 Hill(2006) 7H<lo] AF7](self)oll that 720 FA1 4
ZAhob e AoA FAA Apofell A et whE FA SR Aolrl Wstd
ohH B A A (metapersonal) ZFolE 7FA Al H Aolgkal ST HbH) skt
2ol AdE R AY FHAE AEES AHH
Ztopd dFo] F-E3gk AbgrE ol vH(= 3], 2006).
Stroink & Decicco= 3 Al ZFolAdd el tigk o]&2 A5 2000

eI
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ol Ajztetlom, 3 2o d 3 7dol g
Folo] 2007 o] ek vp Tk HEdH olE
HHZ 2o} A 3F(metapersonal self-construal)S “RE Y29
wdste] A5 2 BAE A= Aol"2 AHosta vt
=314 (2006)2 “¢-2l7F Al e o] utg FAtaky] flaf bEel= o] 7]
Holal ALY A <l Aotrt obd AAte] dASE Fa Hu F AolE A
Aot QIxEe] AEIEE Ao’z Aol o, oldd F(2009)A Tl A
A ‘RE AEL dHet ddste] 84
o] FETAAANS AA dA = Aotreta Festa 9l
H{A zolo]l 54E 7H NS tE ARSI dAlC o A=
A Apotd s 7Hx AMgRERY JkE Aoy AFgE ofFE T 3l
© AEER AostuAN vuE AtEEIe] Al ol e styets
A, A B=e BFE 9% ool AE AtgEEolgta A tHAron &
Aron, 1986, 1996; Brown, Deccio & Stroink, 2005; Brown, Lewis, Luce
& Lueberg, 1997).
HH o] 3252 Stronink & Deciccod] 3HA AFobd s Mg 2 FA
Moz tha3t Zo] AAsta Ut

X

rulo

4 (metapersonal) Z}o}Ad &k

ﬁd
ro

Nasess(1995)= <1z3te] Apoprl 2Atd o= s 1 ZojxH ZAo|AF=
AdE BEstaa sk Aol AAE Zleola IR HW AL

AbAS AT wjEystaa st AdEel AAY Ao=E BHu . oy
sk AE 4 HTEEE Nasess= ‘A E| A 9] 2] (ecological consciousness)’ 2k
o Aelstar gl

Fox(1993)%= AEjFo] Atebgd e 7iQlEe] 7= Ede Ao )

=2 =
olA el A 5& AT A o=ZA HHZ e (universal) S8 WS 2358}
= AER oul s et S¥sk #doly A Fd 7 T2 oA

g
W8 215 (Particulars)9F S5 F35 A
st2 AHT & vk F4sta At
T HeA Plumwood(1993) %= f-8l& f-gleok 53 AAd e &

Aol el ¥ @2 dAd ofde Bol= A&l Jdvkar sk A7k

& FRPOEMY RE E5F
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YA of| A AeFEa STt
FcH(Mussen, Conger, Kagan, & Huston, 1984;
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A so) A
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X3kt = Zldolgl stk (Mussen, Coger, Kagan & Huston, 1984).

Rosenberg(1979)= AfolEF7He v A& dluste] =
&h= AF3] A Hlal(social comparison), ERQIO]l AAlES 3 7tehe

AE 2225 H71sh= vhd ¥ 37 (reflected appraisals), &A1

Ae B}
AAY A

o] A-gs3t

R4

Aol gt 7FAE H7Fsk= Aol QA (self-attribution) @} 7)Q1e] & <kl
Al Fas YAE AA e 84T O Ao RpolEFat @Al 7o
o= A8 4 44 (psychological centrality)s Yl 7FA & 9] FA
ol ztta A skl

Aelsto| Al o] zpolEF L L A FAIE Holsk=d ol
TS AotEF o] A Fe Fa3 7|2 Frlola Aeet s &
A7 Q7] wEolth (A ™, 1999). =, AolEF o)zt 71d A0 o=
sk Q1o zpAle Al 7FA AL L= Hr Al zFol ko]l (James, 1890), Aol
T FEE g ARl AT ALY TRAle dis) ZhA AL e A NA
ol HMYPA =4S ZAT AR HwA bFAl ARIAE HFH
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Coopersmith(1967)+= ArolEF 7S 7iQlo] x}7] Akl o3|
] A}

-
TASE BrtEA s Ee A HER 28

Aok Nd i ApolEFAhS TS ATHARETE A4, 1993).

%, Aobde  thFd  ddelA  Axd dE e 71EF
=

Fr7Fst=vkol ¥ A4 (Judgemental) 7 o2 A o g},
ol ¢} ¥ 3t Coopersmith(1981)8 }olEE7+S the 3714

Agatn Qok AA, AetEFhe A FAHD AAH

= ouad (%A el Aokwsiet @] glon), @l
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Al QoA didBAE 28 ARSI AL Q1Y Aoldd A FH el
2% d#HA $H(Brown, 1993).
T8 A da st 9 2 75

TE 3+ dl, Coopersmith(1967)= AbolEF 742 #7]
=]

stal HAE Fdske T IS vITeE Aol wEAd Stk
(Greenhase & Badin, 1974).

=, olgs Aol g sAA] =Sl AekET S WA Ao

Coopersmith(1967)2 *

i zZpAl e 7HA]

-/

FEFHE Aol AN FaA, FEH, 1

N
AC)
=
2
e
D)
S
fr
-
Mz
ol
2
e
o
o
M
o

i
lo,
ol
e
filo
D)

A 12 A AAA A

¢17ko] Aol = F 3 (self-expression)3Hthi= AL AH|AE9 MF) A
go oA i Feg JEE o (Belk, 1998; Richins, 1994; 73l &,
2004), Ao} AL Av[Ate] &9} A o] gkrh(Mittai, Ratchford, and
Prabhakar, 1990). ©]oll #}o}<d x| A (self-congruity)©] #|3&2] AR&x} o]n]
A 9F &AM A Apol Awzhe]l dARHE ouetE o KA AF o]y

o 2

A ek A Aol ofm ) e}el

A



= Tulstal avlEtaAtss 1S =
v 2} 7F gk Al Fell tisto] zk= Aol o
ob7Nd ¥ o] FAQl Aobde HHs=
ojujgkrhar 31 thH(Sirgy, 1932).

o] %4 (2008)= Aol dA| S “7lo] thE AtE Y FHSle] A~A=E U
= 3}1’}-‘4 Ao s A Zpopdoe] Wt A7) 9

A 52 243
£ SEA GAREA AAS AZeA Hed, ol e e

A 1A, ADomA e Frh el Aol ek a3 et A3 W
2 Q1Y AZE SdH e dABER Aottt

Grubb®} Steren(1971)> Atofolm| A& “gF 7j<leo] 222l thajr 7
AA o g THA A Q= ARl wigh A z}Tolekal Ao ettt HERE, Afolo]
A= "URRLe] ApLle] wis) FHA S8 Ao A A= 74E
Apoko] ojml 2 ARSI A FAAA Lol e Al AAlel ik FiQle] Az}
I =79 FA"Er A5 tHOnkvisit & Shaw, 1987). HE3F Sirgy
et al. (2000) Atofolm| A= ~A2~R7F =7 2] olm x| etal A o] s}

715 ATEY o] Aotolm x| et Aol thek oju Ao U S
WEta 3 (Levy, 1959; Dolich, 1969; Sirgy, 1979), Alolo]w] x| e} Al &
oju| A o] A4 FSHoAN HA=9 AF HE, Fujox, o]&S A}
=d 284S %33 3)th(Heath & Scott, 1988).

Sommers(1964)%= 7§12] zpofolu] x| = Jf7fd o] Aelsli= Al J ek
< mE Bk ofye} JlQle] Melgh AlFo] NI Apololm Ao E o
SFS m X = AR A AFE ST 9] (symbolic interactionism) 7} ©] o] %] ™
AR A7E Aotolm A& WA st TR B AL A ZEo Ads 9
AFs Tt =g 2 ATl wel ool A o] zpole] #Fk <
TE HtE o R Aololu|A & Mol wel AnjxE 2pEst Al 5

Att= FES SATh

Dolich(1969)¢] Aol s H5eteE BAlE ojnAE H) ASZBH A= o
2 B} zpololulx|o] WA= Aol uralHom, W= AA| A Ao}

"
f
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ojm| | ¢} zfofolm x| 7} AF o] HAE o] W= FaFHe] Aolrt 714 gl
i A7 %= AT

Aol A x| Aol g ATELS FE NAF AF oln A e HE on|
Al F2 gdFojda Bae Bk, AF AR 22al T =8t vl
Fo tigk Ao=w Ay ojx]a ui(Sirgy, Dhruv, Tamara, Park, Chon,
Claiborne, Johar & Berkman, 1997).

Atold X A A Hxo AFAE Levy(1959) =, Apofoln| x| £} A
= ol Ao XA #IF =5 AFor AFF AFArh 28 Aol
weaw AFe 7ed Wit AvAE 33 AlEE dEsks Zlo] ofy
W, A AAAQ = Qs avAbEe] s v AS T 8
At} Grubb®t Gregg(1968)E= Levye AF+E wHAAA il v A= A
sto] FAAQ um An[FE Faf Ao Aopgs FXekal Astet
© Fow yolZtA dua Ak, AAlEo] wigleE oW AE HE A}

ol Al Adgdstaz st Bd4 S35 BA= AF, & 54 A
FREE s A Ana skl B3 Britt(1966) %= 22 =d =,
Zbl Ak Aol Aol Wi ojwAE AL 5 vk Azety] o
=l 2 AFe e, LB oW AFe diE Feirh Zpale) Abof

o
quAG AXFA Ftvm 44E Wi 1 FHENE X gErin

Aol EAT AW Aol AfsHu BAS AN A¥(sel-
extension) 2 A Zrsl1 PFEH53 58 £33 EAHG =[{H Aoz A
2 Aotolul A& A m glo] AN ojmAst RFHE 2uPEL B

3 HAX IS ZtaA i (Ataman & Ulengin, 2003).

Sarah Tadd(2001) <5< Adgel glo] Aolhde] &S mAaL, 4
AA Aol kel Aol o] A EHH ol HYPH o R Feke] A7
ol A s oem, zotrg el sk westo] AopdA G &
bt d el F71% =2 v/ 77 (mediating process)= F743tal Tt F,
AZLE] Apopid gl whet A AEe] YigEo]l &2l A 5 Sl 2 Ao}

g del Aot A g Aolrk gIE AL ERHFOR wEo FrE
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Zoltt,

Ao 2 AL ARl AH o2 HY 4 = = (Rosenberg 1979), A
w7kA Aok NS Agsks dHl dolA AAle] Ao} olm A= shue] A
e AN FE A7 ol FolRr 2y Aol i AAl Apop
(Actual Self, z}7] =}4lo] Q1Aslal v AA AAle] RF)ef o] 44 =t
ok(Ideal Self, 3+ 7HQlo]l i Ao k= Aeh)ls F 7HA 847 o] F
olZttE FHo] T FAvk(Belch, 1978; Belch & Landon, 1997;
Delozier 1971; Delozier & Tillman 1972; Dolich 1969).

Sirgy(1979, 1980)= ©] F+ 7FA AL S WHolA A Aol(Actual Self),
o] ’4# #lol(Ideal Self), AF8] A A}o}(Social Self), 18]l A3 2 2o} o]
A= vE AbgEEel Aol el A ZHA AL Al olm A o]aL, o] A Ab
3]% Aotz thE Abgro]l ARAlel Wisi A 7EAF7]1E niels ow|A ot

Aot A XA L Apob 7)ol o7k Aolw, A4lo] vt = Aol RG-S
A FEstel= 715 ok Wil AvAbe AAle] TR AL Q=
Aol d 2 fARgE oA E T AFS AFEFOEN Aol X 7
3 YzE FE2AZ 4 dti(Aaker, 1997; Biel, 1997; Malhotra, 1981;
Sirgy, 1982).

Aot A gL F2 Alg &
F& wokddl #el A& e F8 Mdoer FAAA 4T AE ol E

g oolmA ek A o] lar(e]nl, 2009), AR okl
A Zbold X Aol ik Ao TE> Apololm Aol Al Fo|u| x| eke] U]
7_}

9 oale] MA el BE Ao WHA Aojd
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3o
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v
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rl
=
rlr

e
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o
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=
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5
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=}
0Q
=
E.
(ayn
=
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L
e
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o,
L
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e
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o

W, 15 A QAL auAE J15A A Bt 1ES Agdde v
Aol A uFEHeH(FE S, 2005).

Sirgy and Johar(1985)ell ¢l&] =¥ 7154 AXAHE x7]jolnx A



HoAvE gon o Adom Aelrdd Ads 7

d g
SR ulxm T AF] AR AEHA Swol Y], £u7

ﬂl

- h O ]
7158 dAAgS %‘%X—qy‘i 7]%% 7HA 3L H7bshe e SAAHERD
(Multi-attribute attitude)®] W&o 24 713 3}% ¢l th(Fishbein and Ajzen

1975; Bass and Talarzyk 1972; Meyer 1981).

T4 D2 Rogenberg®] 7HA-71d) o] &g sty 913 netH
Al ol mEH Azl thek AEEe s I AbE el o HAel
gk A (belief) ¢F £70 A" A4 H7Hevaluation) = o] Fo] Xt}

714 Al (belief) = AW A7F AF &0 tiste] 7HA 3 Q= AR
Mdolr, &4 ¥ 7Hevaluation)©= 7 &Ado] A&Bv[ALY] &8 FSo dnt
g4

U 71 st=AE el =, aH A7 et 49 HUte B
o oA 7FEA gEE stk (et ¥

oj ¢} o] 7TH AAAGLE o]y HAE&A HAHAS nst=], o] wW A
|4 EAL AF B, 2, A, WA, avAbel g Ar 253 v

J+= HAolt(Aaker and Jacoson, 1994; Johar and Sirgy, 1991;

Mangleburg, et al., 1998).

7154 dAAolgtE TAMNEE Aol YA I Fo] BIAE ALdo] of
U AA AE 2d Zde gt 284 XS Aol dAGET

o] o

o TAA <

A 13 & 2| A9 A4
1. 28179 A NI EA

AWAOoE s AN e 2uAE AFR gAte] A1 Y A
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HoZd 9w HE5Ae AEE @eti(Duhan et al, 1997). Peter &
Olson(1996)2] <]st4A Xﬂ%il(Product class)Woll Al &4 He] BAHE= A

o]
N R
o, 2 AR RAE elslscn o8 Adoz

H g
Aol AreAo] glo] FEFS A= 0}1’}4 a3k AR THTFEZ &
H) Lol 2|21 & FAstgd vl 3 Brucks(1985)+ AR ALY A2 A HE
Ao Qle A Amjabe] AFEAA & AAHAAA S AFHIME B W=
HA st Bod AEFS FH AEsts TANE HE SHAHSEA
AFel Brhel el Fa3t g s7|e ki T35k

2u)Ap 2 Ao e thdst AFAES] AHolE AmHw WA Bettman
& Park(1980)2 2H|A}2o] = Ao] AH|AFe] JALAA I AE A o] d 7|
FIFE HAETIE AFoE AFstded 25E &Y %

A 2uA7E Felds dol H5ske]l 7)o Kol AT AR F

AN

qe A7

o

Alba & Hutchinson(1987)2 &H|AE¢] ARE ofWA Fstal x4
s, AR o' AFS s, I AFES oA¥A AH&E=Tt
Fada A d e m A skl
Rao & Monroe(1998)2 AH] A} A A& A% (Market)ol| A 2}-8-3} 1L
2R HA FAA AR Y] AARA, A AFA A gk <l
g ol

AR okt sloel FAE JEGL] hE gne Foz 3

H



of AAE 1 Q= FAtHAlba & Hutchinson, 1987; Brucks, 1985; Cole,
Gaeth and Sing, 1986; Park, Mothersbaugh and feick, 1994; Selnes &
Gronhaug, 1986).

Alba & hutchinson(1987)2 44|z} %] 2] (knowledge)S A 1 s4d 3}

AwA A 27HA 2 2 A, 54 A 2o o8 49 AlF
#d AP 2 Ay =, o7l Fae] o3 =47, AR
A7, wofd e HEAE, AFAHEY W gAEA A7, el Ad, AFA
|49 ol xFEn whde] HAEAde AEY #HA"E 39 (product
related task)S A3 HoZ 8 3 F Qv THOZ AN, Fuj A
A eke] A7y W A wE FAE T dFS Fau Ay
I AAE I qt o)== tA] 21X F W= (cognitive effort), 1A TF+F
(cognitive structure), BHXH ¥ (analysis)s 2, Fold AHAHE AHu3}

(elaboration) & + & ¥, ARE 7|9 (memory)d F A& T=Holg
= gA 7HA] SHo =z A3t ®th(Alaba & Hutchinson, 1987).

Brucks(1985)& 4| AFe] AFA A &S AF4Y, 734 A2, 18
L A A4 37kA] wA o w SA4E & dvkar F8
A AFAEA el AFERFAR, AFAIEED, THAE, BEREHAE A
TOo® xA3 A shlth

FHA AL anAe] AFe] hE sz AFAA B4 B
sk Avjz ~22x2o] FaA e 93] FA ¥ th(Brucks, 1985; Park,
1976; Johnson and Russo, 1984; Raju & Reilly, 1979; Monroe, 1988;
Selnes & Gronhaug, 1986). 18|12 AR EAMo] 3t xAal7ho|t} w©FA 9]
T4, AFH7E s95 gt Adeld. F3HA A4 AFE A
AR AuRAAE THAL o] AMATE o' AlE Ee AES W E
Al 719ell H7bs S &olatAl alFH, JHAA Az
ot = =g oo oANE FHA A4
Apxlo] bl Qlthal Aztebe A A 0w A7 e o) A2
Hed, B2 drsel et o gk Ar|H el ok A A

AA AXFEH 3 dAA = Bt (Brucks, 1985).
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A=t (Brucks, 1985, Rao & Monroe, 1988; Selnes & Gronhaug, 1986;

Sujan, 1985).
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tHChase & Simon, 1973).
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ki3
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SFAF
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sk
=

Ho=Z

o
=

hel

1
[€)

3 (trial) o] L} =

Al

?;51_

o

dojubA] ¥ AAFS AFolA A

o] o} A A o|lth(Roger, 1995).

o

s

(rejection) =

=]
T

S
T

(adoption)

B8 AFAL ] o] wololyt A3

7

T% I (Wood & Lynch, 2002). T3}

I A2 R

7} A4 4 9domw, 32l (overconfidence) & ©13

=
T

708

g B A 7] o

LgoR Qe e

A=

A
= N

Ao A

A, 8 B2 A 2l

S

2 g

gl e Azke)

7Fel oF(Murthi & Srinivasan,

|

= Zow ¥

e

ol

1999).
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FATANE AHEw A
o2 Hi Ho]gtH(Cowley

Gl

&5l

SIE

G
& Mitchell, 2003; +74] &, 2006; Beaty & Smith, 1987).
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NF o= £ R Mo T o IR S S N 4
o S A A T o BOW 4r 5% T o
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L, X No © = RS NR X ! mOE N i = AN
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Al 47 ASEH

Al1Ad g2 ATFFAH EA

T gt SR AFFAA EAL2 olg<E 4-1>9F o] YENY
=3
| F 5 A EE (%) H| & (%)
o 133 475
% = o 147 52.5
A 230 100
o 162 57.9
AT o5 ol Q 118 42.1
A 280 100
204304 w] Wk 76 27.1
30417404 W =k 114 40.7
o - 4047504\ =k 41 146
° 5041~604] W=k 33 11.8
604 ©] 16 5.7
A 280 100
e 86 30.7
AL E 67 23.9
WEFE S 100 35.7
et E o)A 27 9.6
A 230 100
AEA /A2 44 15.7
AR/ A 84 30.0
o /A 8] =4 43 15.4
2 o A3 A/ JAAY 36 12.9
" BAY/7] 4= 2) 5 1.8
5 29 104
7] e} 39 139
A 280 100
100%H] wj gt 47 16.8
10072009+ W) gk 79 28.2
AL2EFE(EY) 2007300%H W gk 57 20.4
3007400%F] w] gt 43 154
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37 230 100
ol E 158 56.4
oA g/ 74 26.4
==l
Y ooy 5 7o
7] E} 12 4.3
37 230 100
ol & 13 4.6
14 24 8.6
(7}%) 2 43 154
el o 31 82 29.3
e T 473 86 30.7
5 32 11.4
37 230 100
B 53 189
] 87 31.1
= o 55 15 5.1
o= 115 41.1
71 g 10 3.6
37 230 100

2 ATE A% AE SEAEL 8082 7AH den AFE

A4 EA4S v 2o dyn &S ofdo] 1479 (52.5%), HA ol 13373
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A W, 1189ol of mEolgm gwaATh AR 200 764
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A 168 (GI%)E FAERT AFsEe tiEo] 1009(35.7%), LEold)
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(1995), MAA, o] 71%(1996), A F4(1994) 5o AFS Faste] 47)e
v@dor FAsA. oM WA, LnjAE @ AlEel i F7EH<d
& AEYALSE S48t7] #18 Laroche, Bergeron & Barbaro-
Forleo(2001)¢] Ak & 370 &=o= FAsAT. d¥ HA, &6z
Adgele Mys SAGY] el HAd=1994)9] AE Farste] 4749]
SAETE 8. o" WA, AotETHe  SAETE

=4 A SATFer 745
Atk obF WA, Aord Aol MgE S flske] Sirgy(1997) ©
A SAHETE AREse] 74 SAETZE & Aol ZEEAH vt
Auow  Auate A4 WFE FAs] 9ste]  Alba &
Hutchinson(1987), Bettman & Park(1980), Flynn & Goldsmith(1999)7} 7}
B SAETE ARESt] T SATF R 2R FaH A4S

ANBAAN R AR FHoE FHSA

=3
1= TR == B o
il T = Xo LH ‘g' ‘C_Q--E- pul ;L;q'
=H2 ztolde | 5EF Singelis(1994)
2po} A T oA zolAddF | S Singelis(1994)
k 1 Stroink & DeCicco,
HA A zolddF | 478
(2007)
ok o] 2] 37 o] A 5% Maloney (1975)
ARz A A ] AR A A ]l 5% Perloer(1967)
S = A=Y 453} | Davis & Reed(2008)
713 3] (1995),
%7 A= 37 AFE A,
473 i
o) v T o] & 0] 715(1996),
294 (1994) %
S+ 73| & 274 H] & N Laroche, Bergeron
%‘5
) 0] A} 2] 5 2] A} 0 & Barbaro-




Forleo(2001)
Mg o= AN o= 433 e <(1994)
. Rosenberg &
Aol &3t ApotE St 433
Morris(1965)
Aol =] 4 Aol 2] 4 5% Sirgy(1997)5
Alba &
Hutchinson(1987)
ZH| 2] A A A 2] A A & Bettman &
Park(1980), Flynn &
Goldsmith(1999)

A32AAHAY R 8§34 4
1. AHAH &4

A (Reliability)& B3 7153 =09 =] oa)r s =

SE
B A4S A7) vgaA "nte AL guITGIAY, 2002). F, &

A A e E=gUE ddets i o]t (9 F 4, 1996).

T =< SHAEY FHAQ Hkd 93
SA9H. " ol JidEel gty AFA A SAHEA=TEY AN
5 15 ot ok B AFoAE A HAES 98] Cronbach’s a
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AL =7 53} Cronbach’s a
=2 A zjo}lAlak 5 0.714
A} & & z}ol A ak 5 0.725
WA A zJolA] ak 4 0.827

37 0] 2] 5 0.811
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A=Y 4 0.909

T o] = 4 0.888
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8 9 Estimate | S.E. C.R. P
2] & o] A} <——- 0.743 0.088 | 11.124 Hokk
FoleE | < | mAzuARE | 0842 | 0102 | 11373 | e
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Ao | <o 0.883
A & o] A}
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8 9 Estimate S.E. C.R. P
ApotEF 74 <~ ApotEF 7k 0.676
ApotEF 72 <~ ApotEF 7k 0.724 0.119 10.596 | s
ApolE 713 <~ Apol&E 7t 0.873 0.122 12.103 | sxx
ApolEF 7+ <- ApotEF 7k 0.827 0.113 11.778 | sxx
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Model | x2 df |AGFI| GFI | NFI | IFI | TLI | CFI |[RMSEA

7123 16.01 5 0934 | 0978 | 098 | 099 | 098 | 0.99 | 0.089
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g7 gQrde] HFEHPAAS
(average variance extracted: AVE)S #4139 th Bagozzi & Yi(1988)+=
P72 FZgk(average variance extracted: AVE)e] 05 ojAtold H=
BaAds Zteva AA skt i AlFEEs dybA o g (.70 old
FHEFFA (Convergent validity) =5 W3 daA
of At & F Aon, 06707 Alole FEIbsElrIE (el E,
2007). AAAHoR AF QRJAES A8 = uf 45 A Aol dFS AL s)

u)
oE oY Heds Afge v dunda @4,

BAS] 98 BTRAFER

03

~~

Internal Consistency)

0

54 W SAYTE EESAT | t# AVE M
NERS
=343 0.439 6.422
=HA Aol =HA2 0.667 749 | 0528837 | 0.733
=g 0.95
F5 45 057
RV 0.592 7.99
57 Aol & CEEEE 0.699 8939 | 034832 | 0725
RERp) 0.497 6.832
A A1 0.575
= %4 0.643
243 0.809 13707
B A Aol & B A2 0.821 13.868 | 0562229 | 0.827
EE R 0.712
517 2] 413 0.647
573 o A4 0.717 9.983 | 0590086 1 0.776
w89 317 9] 415 0.847 11.163
REE 0.833
R DR AF2] %2 0.847 18.057 | 0699241 | 0.871
A}3] A3 0.775 15.683
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4 =91 0.865
D 0.899 20411
37429 #d =93 0.778 15931 | 0717669 | 0.909
57 =914 0.842 18.179
o) = T o =2 0.883 0.703065 | 0.825
o %3 0.79 11911
BED] BEERE 0.813 0.705857 | 0.825
BEEERE 0.869 13.47
FEEE NSRS 0.852 0.793544 | 0.8%2
RS R 0.923 16.899
Aol EF7H 0.676
A oFEF 72 0.724 10.596
Ao} 7k AporEF A3 0.873 12.103 | 0606803 | 0.858
Ao} =% 7 0.827 11.778
Zpo} el ] 44 1 0.799
Ao} 2] 442 0.865 16.774
Zo}el 2] 4 AForel 2] 43 0.79 14803 | 0725458 | 0928
Aok 2] 444 0.908 17.937
ZFo} 2l %] 45 0.89 17.456
ZH el A A4 | 0.845
2RO A A5 [ 0.862 18.353
zulzpe)d | BEAEAA6 | 0911 | 200149 | 0774248 | 0932
20 A O] A 2] 7 0.9 19.779
<HE 4-17> 1A edEY A EEa g AE =
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A7 2AL AFald dA, ATnAe] ¥FE AFE e DA
ol wfgFo]m L AR #AAE ZEX ol al ZF A4 =
o #AA thk 7] EZQl o] E 95} pearson g S A
St ARDARA L BAH AT ARAZ SR B ol




s =94 | 4z | nag angye | wARNARE | AokEF | Aotaxy jjm‘
597 1

RES 0099 |1

CEE 127(x) | 328Ce%) | 1

A8 42 A750x%) | 287Cex) | 430(+#) | 1

=ALNAYE | 1810e) | 223Cex) | 3910ex) | 588G | 1

AobE 3t 380(xx) | 289Ckx) | 2420e%) | 204Cex) | 331(e) 1

Aok el 2] 4 3100e) | 250Cs%) | 191Ce%) | 3650sx) | 530(k) 4840+ | 1

avlgpe] A4 | 254(ex) | 1620s%) | 237Cx) | 3500ex) | 540(x) 3836e) | 697G | 1

*P<0.05, **P<0.01
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Model | x2 df |AGFI| GFI | NFI | IFI | TLI | CFI |RMSEA

71258 | 786.78 | 337 | 0.796 | 0.831 | 0.831 | 0.896 | 0.882 |0.895| 0.69

<E 4-19> 718 ¥ A

2. #AEY AFE £4

o

B odATdA AAE 4 BE2 kEE VERYY AYdE AFE v
go 2 FA4AF(Modification indices)E Wrgste] FAWFE ko] o4
(Error) ] #AdS S e=xn 2y Aqde v + Atk oo =¥
= <T¥ 4-8>ofgfo} o] FAY F FARYG I Y AT 24
= AAR A AREAgs POkl S A F)=(719.241), dL.(RHT
£)=(334), p#=(.000), IFI=(911), CFI=(.91), RMSEA=(.064)2 =& A3
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ABSTRACT

A study on the Effects of Consumer’s Self-Construal
on Environmental Psychology and Green Consumerism:
Focusing on the Moderating Effects of Self-Esteem,

Self-Congruity and Consumers’ Knowledge.

Shin, Jae Wook
Major in Marketing
Dept. of Business Administration

Graduate School, Hansung University

It is not too much to say that 21% century is a society controlled
by the logic of environment and the efforts to resolve human caused
environmental problems have become the core project for mankind.
Moreover, well-being is rising significantly not only in the nation, but
also over the world and the number of green consumer tends to be
increasing.

Several enterprises around the world perform eco—friendly
marketing strategies by either developing eco—friendly goods to satisfy
consumer needs relating with environment or striving for environmental
improvement and campaign. Both enterprises and consumers definitely
sense that fractionated market composing with the vaguely mentioned
green consumers who perform environmental cognitive consuming
behavior has been complicated and the size is being much larger.

However, the entire consumers do not consider consuming
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behavior as an important factor of environment. Though 82.8% of
nation has a positive cognition for eco—friendly products according to
the 2007 Ministry of Environment research, only 59.7% has actually
experienced purchasing. There is a gap between eco-friendly cognition
and green consumer behavior.

Based on the existing researches, above mentioned gap is able to
be expressed with green consumer behavior differently following the
levels of individual self-construal.

Therefore, this study aims to develop integrated research model
which will explain the impact of consumer self-tendency on
eco—friendly psychology as well as green consumer behavior and also
to examine the relationship through demonstration analysis. Besides
that, enhancing the understanding of consumers toward environment
and providing more useful guide for green marketing strategy
establishment in terms of internal enterprise, public part, and learning.

This study implemented Confirmatory Factor Analysis (CFA) with
using AMOS 17.0 Program and verified the hypothesis of this study
through covariance structure analysis as well as correlation analysis
about each factor.

Based on the major analysis result of this study, both conclusion
and suggestion are same as below.

First of all, this study is meaningful since the model which can
casually explain national consumer’'s eco—friendly psychology and green
consumer behavior is established by introducing 3 social-psychological
variables (independent, dependent, meta—personal self-construal) beyond
descriptive analysis. Thus, the model presented from this study will be
used for the study in this area practically.

Secondly, this study presented self-construal and environmental
psychology as well as mediating variables of self-esteem and

self-congruity between green consumer behaviors; besides that,
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indicated research model which 1is expanded than the existing
researches along demonstration analysis for mediating role of a
consumers' knowledge variable in terms of the relationship between
environmental psychology and green consumer behavior.

Thirdly, the existing self-construal and green consumer related
internal researches are mostly accomplished on the basis of university
students or general students and the results from preceding studies
have problems to be generalized because it is researched with the limit
of particular items. However, this study has improved generalization
more than theoretical and practical suggestions in accordance with the
target composing with housewives or workers by considering
population statistical characteristics of green consumers based on the
preceding researches.

Fourth, if preceding studies about green consumer behavior related
with the existing self-construal used only environmental immersion
concept and partial concept toward green consumer behavior, this study
enforced empirical analysis in consideration of green consumer's
characteristics with several concepts like environmental cognition, social
responsibility, and recycling intention based on preceding studies.
Therefore, it could be much more significant study than the existing
studies.

Fifth, people who have independent and meta—personal
self-construal more likely to have a positive attention and thoughts
about environmental psychology; however, only those with
meta—personal self-construal tend to perform green consumer behavior.
This study prepared a theoretical base helping the understanding of
gap phenomenon such as the green consumer behavior that is lower in
contrast to a positive attention and thoughts from nation.

Sixth, independent self-construal and meta—personal self-construal

appeared to give a positive effect on environmental psychology. The
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other important point 1s that those with a strong individualized
construal and independent self-construal are interested in eco-friendly
environment.

In addition to that, only meta—personal self-construal directly
affects to green consumer behavior at 0.5 of significance level from the
results, but independent self-construal gives a direct effect on green
consumer behavior at 0.1 of significance level. Thus, people who have
independent self-construal perform green consumer behavior when they
have attention toward eco-friendly environment; otherwise people with
not only a strong meta-personal self-construal, but also a strong
individualized construal should be led to participate into green consumer
market if enterprise or public institution attempts to raise the size of
green consuming market because they are determined to possess a
great possibility for green consumer behavior.

That means those with independent and meta—personal
self-construal shall lay down marketing strategies to manage effective
marketing. Either enterprises or public institutions can provoke green
consumer behavior and purchase if they vitalize meta—personal
self-construal to the consumers while vitalizing green consumer
market.

Seventh, a high self-esteem tends to give impact on the
relationship between meta-personal self-construal and environmental
psychology negatively. As the consumer 1is afraid and emotionally
anxious about negative thought and failure with a low self-esteem,
eco—friendly mental state becomes increasing.

Therefore, it would be more effective to contribute increasing the
attention toward eco—friendly environment if enterprise and government
institution emphasize the negative aspects due to environmental disaster
such as smoking advertisement rather than positive aspects which

contain social and ecological benefit about eco—friendly environment in
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case of marketing activity for those who have a strong meta—personal
construal. Considering the cultural characteristics of our nation which
are based on courtesy, they ought to perceive a positive attention
toward eco—friendly environment by respecting and taking care of
others as well planting the idea of group consciousness.

Eighth, the low self-congruity tends to give a positive effect on
the relationship in terms of the effect on green consumer behavior
from meta—personal self-construal. As the low self-congruity between
consumers Wwith meta—personal construal and eco-friendly product
indicates green consumer behavior, consumers with a strong
meta-personal construal perform green consumer behavior by
considering other factors like quality of eco-friendly product, benefit
from wusing the product, and impact on society rather than the
satisfaction of social desire, self-respect desire, and self-realization
desire by using as well as purchasing eco—friendly product that is
similar to their actual self-image and ideal self-image.

Eventually, enterprises or public institutions would be able to
vitalize green consumer market if they lead green consumer behavior
on the basis of advantages and benefit from eco—friendly product as
well as impact on society rather than focused on external clue of
eco—friendly product in terms of brand, trademark, and design.

Ninth, the environmental psychology tends to positively influence
on green consumer behavior. Although people who have meta—personal
construal perform green consumer behavior regardless of the attention
toward environment, they more likely to perform much more green
consumer behavior if they pay more attention toward eco—friendly
environment.

Therefore, the enterprise attempting manage eco—friendly product
should focus on provoke for consumers to pay attention to eco—friendly

product as emphasizing the importance for environment and
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characteristics of eco—friendly product and government where holds a
significant assignment called environment conservation should vitalize
green consumer behavior with the advancement of cognition toward
environment by enforcing environmental campaign and environmental
education actively since increasing either attention or cognition toward
eco—friendly environment means to vitalize much more green consumer
behavior.

Last but not least, there is a positive effect on the relationship
between environmental psychology and green consumer behavior if the
consumer has more knowledge. As it means, the more knowledge the
consumer has; the greater green consumer behavior consumer performs
and those with a high level of knowledge have much more insights as
well as understandings about either standard or feature that can
classify general consuming products because they know well about
environmental products.

Therefore, enterprises and public institutions absolutely should
improve both familiarity and information for eco—friendly product
through constant promotion or experience-marketing with much
information held by eco-friendly product through wvarious medias to
active green consumer behavior because they consider more about
human body’s benefit, ecological benefit, increase of social
convenience(environmental convenience), and reduction of social
expenses that the product gives rather than prices, designs, and

conveniences of products’ external clue.
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