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McGraw-Hill, p.19;

(1) Lovelocke] Fd¥ &7
Lovelock(1996)°l 2Jgt &F/+=
2 ZFolth &, AR[A9 Aly dide] AFIZE 27 1Al AH| A B8
A7F ZEAA Q17 HIZEA A Q7Y mhet ofeff (& 2-6)1F ol 47HA] fow
HE5}
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{E 2-6) Lovelock? AH|A 833 B=

A
an L LIEs= Yy
Ak 24
O AlAS] digt AH]A of | @ fF@=Eofl it AHA 2}
oo A, B, A4, v | 2%, a9, B, AE, 9
qua || AR el AY &3, |, 23, PC¥ 9TH, 2P
ol deld & T 5
® Aol it AMEA F TR ] HigE AH]A
T3 X, PR, JEEHJIWE, ®| AU, 24, 23, 5, K
% 05, ds 395 9, HE, HelHAY &
Z& : Lovelock, Christopher H. 1996, Services Marketing. 3rd ed.

Upper Saddle River, NJ: Prentice Hall.

(2) Fitzsimmons °] F3d¥ EF

Fitzsimmons F5(2004)= AH|AE o] (B 2-7>1 Zo] H|ZYA Bof
Aol Rok, clmel Hol, ALs|A/AIA Hok, T Hobd| 7 fHoE Lpr
Atk

(¥ 2-7) Fitzsimmons EX-9o] HH|A §38 BF
A A A}YS| A /7
1 EIESBP 72 Qlaet s TE
== ol A
RN L
=8, 5g,
71 €l o1 & oo, A} | g Au
S Hot =25, Lo, =4 wE I, 3, | L=, 81,
A2 ik =ub A% | AR
9 25
A= 1 o|3F, A FA, AulA A4 (2000) p.8

(3) Thomas®] °]EL

Thomas(1978)= A]H]
ol tigt YJEER AH|A
doz FEstglon, <

gt 1%

2% ofef(E 2-8)9} ol Mulo] fFt JEmet ol
2% BRST Gk AUIEEE A5, N4d, &
dolEEL H&d, 49, ARon PRt



Auls BEn

1—

i3

S

(& 2-8) Thomas? &z 2

uojEE

o
T 8 oA
£ z - M
™ ~ X! —
Maw e ) S
_ RIS
Gl ol o < iial S
Ho B H A < T S
N, % % & O ;aﬁwﬂﬁ% o ok
Lﬂm < A= m o1y ik Ra Zﬂ1_ Gl W A Em
s ko4 g R W = & iy
0 of ~ W K ~ 7 J o o <
ZE ~ .,AI_ o Njo RR o
- 2 ol B o o o
2w 5 o U B & L B iy
pom 2 A ol o mOE
WT ﬂuu_H ﬂmo (2\ o) m E._ ..W \n.ul ‘W ‘m.o 1&
A i3 v M 18 2.
e W E R N | H onl . o S o= M
< Mop s R Jlg o B Y mm W
0 N [\ — o <A
- o ~ | |H X T = = <
© o ¥ T kT he w}}n%% 5 oz -
o F T o #T No | B w__a oGk % — S
i z PEL2 g R a4 FUF
n o X @ w0 —
= o 53 o N o N 8 xﬂn n_"“r hClE <
" oo o= W LTI e
gt T - —_
° I & | r A E
A WAHD N ,un_m ol N & o = i o
° w X ggma_ﬂi B o X o
.__unwm ~ 1__,._ N _..__u he _.:u ,I_ = " _HA ST 5 z_.o
M mo ﬂo _I,l_ ~ _vwl_ v J#NH MJHP ﬂ oF o ‘m‘b
= W — 070 _ X ~ 5 Tor R ,,.MFH n_Al,._ of-
<< & ° o] o © ol < F . T <A =
" 72 &g Wl g | R |
s M H G| | O | = A
R o = ) N W . m T Tof
R < o] ~
- U & ™ o n £3 NO
N _ - ~ A1
~ o1 X M o
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o}, AE P AlFetE §A4, FE e 1A S AU HE o
g AR Ao B2 guldAe] Mulas i Feds Ao
RE S ek 9 m 2 Af e A

(Dodds and Monroe, 1991). AH] X =&
Aete sty Avkd gqlolw o] w
e ¢l S 7HATET. AR
AH| A= Aol - 7HA] SWHollA Mu|A~E H7tstal
2 FHS Fstke Aeg Ayl oh(e]ddT, 2000).
= otxte] wet thrstAl Ao il ok OAHIA A
gt o] mEo Wt uAES] ZWbAQl HIHHellier, Geursen, Carr, and
Rickard, 2003), @xA3} AH|~9] A4 d5dolv 4ol ot Anx}
o] AdtA el Q1A (Bitner and Hubbert, 1994), @AA| A H]A Aol djst 11
4o} 2| zkap O] AuE|Aof theh AR Z|HiR]|ete] HIwE SRt AB[A} 2|2
(GrOnroos, 1984), @57 AH|29] HWFAQ]l 44 Hi= Sdgte] et &
Hzte] wtow A FAdE ohE "= F FHi(Parasuraman et al,
1985) 5ol 7 HHZAo=® Qg5+ oot
GrOnroos(1984)= 71&4 T= AREZH(outcome quality)d 754 E=
=

—
TAEZH (process quality)®] Aoz <lAlGte] oW (what) AHIAZS o2

jos
o &

-

=



(how) AGsl=rlo] 24 T3 MU AZAS Byttt

Parasuraman, Zeithaml and Berry(1988)% AH|2AEA/NdS Au|2~9] 9

i

O

58 L

= 11—
o] Q1§H 3L ek (A 9] 2007,

CE 2-10) AH|2FE9] 7Y

A3 FEs AdbAQl Aol y Hlkehal AFosteith. Au]aEde] st
ksl Aol = AndtA o & GrOnroos(1984)¢} PZB(1988)2] A7t 7%

A7 ARSERY g

Sasser, Olsen

AZrEEAL IAqA AFEH FAIF HI AAH |
and =
Wyckoff(1978) | '
&4 (process quality)?t AFEE4  (output quality) 2
%L*éﬂ'iiﬂr. oA714 FAHFEE AHA7E pdE o] Ao
Lehtinen and ) - _ . _
. Sl }% 45 9uleta, AEF4E AHATE 3H
Lehinen(1982) | oo sl ojsh moke Az 1A AL A
2Ry T2 AnE Ui
LewisandBooms orE AMuAZ A ZYet duhp dxjst=rte] A

(1983) gt Aolstart,

7154 &4 (functional quality)® 7]&2 ZEA
Gronroos(1984) quality)® EF35t1, uZof o5 FZHOo

A Z7]0] AgeloF Jrehal £HAE e AH| et
Pa.r;‘”l”j“’ ARz SuE Aulsol whgat Aute] st x|Zkake] ol
seitham an e zulze] ofste] AzhE Aulset JE Auso] B
Berry (1988) ol Wre} urar
e H=et fARE @R LA diERE Ade A
~Ee] ot A7 @Al Auls szl dE UE,
Drew(1991)
=] A

A2 1 olb(2011), “SHETAY AulrEe] nARET 1A fTEe

T B I FTHEFY FTHoET

Parasuraman et al.(1988)2] A 2o|7} Au| ARG o] 7}AF
M WE/N AT vpEdriz 2 Edof| figh 2]z AHjAZZ]

ol <l
o] o2

Foid g AR, AMEAEES AEEA Ty AFIid

o

A=



o2 Hge= olsful Joh(HFR, 2008). Hellier et al.(2003)= AH|A &
A2 MulasmolM e vl-g g 544 4S5 i Adz] 54w
st 4 et Fos FaHLolgo e Hg), F3a TA=A(A
B2 olg & AlFd ol)E Hg R AH|A 9] oot TEA|O] Hiek Al
Ase] Bt AT = Ao

DA BT 948 B2

g ATAEe A B QA8 B xjolg Bxshe] gt AW
4 B3 g8 AoR: AF FAY P Az FHF Aol i
QA BT A AoRE AR FAA Aol AUTEl9A, 2004). A
Hj2o] FO] ool ol Awa FAS ejsty olokt thE A4l
F4o] ALgHolof & Zloltt

= & 709 Aol k. & 71ed ALEAD) AL 7]
A (B 2FY) o] tH(Gronroos, Christian, 1984). ZAx}EZ
FOAGOA FAS HEUE ULy T2y 540 ® 7 7H7] 2%
VAol ME|AE ofEA WX EE AHIA Al

K<l
AY H=AS Hehh Zlo] sgEolnt,

rlo

k-

=

o

N

e
N
of, I 1o A

[
o2,
filo
2

©
N
=
©
o
=)
o
=
E
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6. Mu|AaFAo SHRY

Parasuraman, Zeithaml, and Berry(1988)+= 9o} Z2 Aol 3l
SERVQUAL R&g= AQtsttt. o|Reg2 Au|AFdoe
=] o, MEAFEL JAMEE tAl 7HA] ApH ] st 7|t
o] #olo] olaf ARty Bt

QFH, Cronin and Taylor(1992)+= PZB(1988)¢] oAl 7kx] 2t 2270 &=
s adz AgelE S EFekd 9m Aus Anus =39
SERVPERF H&& AQFsIH. o] & RYP2 7|E9] AuAgd S0
Il oz, MHIAFE Sl Qo] Z7IHE SHSH= SHA kel
= =AE oottt Cronin and Taylor(1992)= 47 AH]A AFY
= ?t A5 23, SERVQUALETH SERVPERFZ} AtE E-do &

HFeohe S E AEdS ST kY, SERVPERFE AMH|AF
FHAE 7ot AE mgE 256 S 2e7t jiths
BAol glo] mTAY Al GEA ZALTE AT otk nebd,
Fole B2 dFAEel 7IUE Aesta it Z1xet AujAgd 4
< o1 tk(Bolton and Drew 1991; Babakus and Boller 1992; Brady and
Cronin 2001; Duncan and Elliot 2002).

Parasuraman 5 & BAPGHHES S LHAZL Algcte AH|29 {9
v FESHA Al FAL] @Ik QlojA ZEACR -rr/\wf"_S = s

) |

2e] 3
o= 78 WAsSHY MH|A Ao HEA o7 ALSH 4 9l Au|A =3

o
o
N
N
B
_>|~l_g
o

(o]
fru

ol

4RY9& 107}11_% A ST

10712 84 Fol4 e8% A8EE AlQetiles BE AH|A 0] 74
AT BRI Sl v FE }PA 9, £ 7154 FE SHol F48
Strh= AMES Rl & 4= QISleh TI9d o)4de] 107 Apdo] R&F EHHA<I
AL otk AF 5ol A8k YL ta FEEH: Aot & 4 9l
oh. oA olZA FEEE SALTS ATE AFHA S Fof 5

o
A, 919 107) A FBA, A=A, WA, SBAM. TaAelRs 579
Aoz SAS Heleh olegt Aus
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SEEE E}o Aol wheba A AEARge] 234 o2 teha 9

ou], gt Hue] wek o] ek Gl Aol @Ao|chEAM, o]
B, 49, 2005, ol AMAEAS TR B @ Gared el
wtet.

Gronroos(1984) = AH|AEAS 7|54 EZ(functional quality)¥ 7]&34
E A (technical quality), o|&& ZE3st= 7| olu|x] & 3xt¢e] 2dg A
sttt of71A ZleA Fdolst V&2 349 A = AH[Ae AHA AlE
20 Ao a4 G Bl= A(what) 02 Aste] 71&4 2yt vpdriA]
B 4B APAor @rtd 4 glod, 754 FHo Vw4 FHo| o
DAl(how)N = H= Zholl Hiet o= 7|a4 FH3 29 Z2A@Hos BFrhE
g AL, MRt et FHHozs AAEE FHS Uttt Gronroose

9 o

1988 9] Aol 7s4 FEI 7led 52

=

Parasuraman, Zeithaml & Berry (1985)+= Z7|R@2 AH|AFA O] 37t}
go

Lo AGE AuAEY FAALRDL (E 2-11)3
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‘B 2-11) AME|& F2 37} 107H4 #4404

2 4 i &
AMulAe] 24 FAE etk =94 AAd, YS9
34 |8, AHAAFo o] &H= Z4EAdH], A87tE 5 A
(tangibles) H| 20 24 BHE, iFAHLE o85h= B E
= ZISH
R AE[A 3) o] _?:_]7_’23‘3’41 %}@_"é% ett AAE oF&
. o] ot die|H et 7159 A, dFEH AH|A A
(reliability) 7Ho] ol =8 marEI)
e *Wli%_xﬂ%s}% AH[A @ 10] Fojet %H]*é%_%}@
: oh A&ERE AH|AAlE, D40l gk Higt A&S &
(responsiveness) Sza SAu~0 AAAS Eataic
OrtaEE o] olsid 4 Sl o= H HEE Al
O tAE Sotal AAFo| AE 7leoof o= YT AH|A A
(communication) | Ay AH|A H-go] gt AW, 7y FEAREAY 5
S ZR
104 Au|2o] AT FAA, ARSI AR AL
e Folut W4, 1A¥EUE] 4 Fol A84e 2
(credibility) AR
o A1 Aol BE Aol Saldo] glojoF oh& Tttt
e $A2, FA4 FAATA A B wDy A 5
(security) w3t
ooy AMBIAE Algste AHIA o] dojot FrlAdE Tt
°e o} A1&5E Au|aA T, Aol @to] tigh A& S
(competence) Sz Saqu|a AAAS Eaheict
of 47 AT AR JEFctke TALY WEAo ASE, 1
(courtesy) Yol AR A4S 39S
o]l /d IS @FE oldfstE= kEe Wt ol 1
(understanding the | & A2 Q@5to] tigt shsx, 7HQlst & A (A H] L),
customer) Z Ao el 58 meteieh
A AHE A 220 gt T 7FsAT FEY] Bolde T
el gteh A3ME o] &3 HE9 golA, ZIHAIRE, FFAIZE
facees) olt Aol WelAS meun

Z+Z : Parasuraman, A., Zeithaml, V.A., & Berry, L.L. 1985, “SERVQUAL; A
Multiple—Item Scale for Measuring Consumer Perceptions of Service Quality,”
Journal of Retailing, 64(1),12—40.
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B2 1988, 1991WES] Aol FERDS REAol SNUE, g
4, A4, 84, AdlEAol EFaEleH, A olsidT HIEAol
IZotE o] oAl 71A] Apdom EoSUHCE 2-12).

(B 2-12) Mu|& 4 B7t 5712 434
A W 2
Ooék]
=4 A, Ae] 2 FHEe 82
(tangibles)
A=7d &St MHIAE W& 4 A AsHA olFFE & Sl
(reliability) =g
Hh-&-7d
1AL 71A0] 1 FA ABIAE AlFsHlthE 17
(responsiveness)
A1 TEY AAH} FFTE oAE D AL} FAS F= 159
(assurance) =4
474
7140l AA AlFote =1 IR Fo HF
(empathy)

Z=: Parasuraman, Zeithamland Berry. 1991, Refinement and reassessment

of the SERVQUAL scale. Journal of Retailing.67

William B. Martin(1986)+= <14 1‘:‘]/\/] S i% AHE|AAFGO] 1A
2ol F42 Briot=d AH| A <
wOo® FEolal R RE
AHEZ, AANEg o R FAE]
AlQt, olx, #AE, BAdol2 FAdHH

Garvin(1988)2 A& % AlH|2of 87]9] 2pHoz AGAA AHA FHL
Brboly i AEsteled 8719 A4 Qs A, 54, A=, A, Ui+
g, AHA7EsAd, '9rd, 94l 5

Au|AAEA (Bfolo]  BAE A PATHA, i]ﬂ‘ﬂé%)oﬂ wHet  Parasuraman
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(& 2-13) James M. Carman®] & ¥

efolo] A} 3PS ES 27
7 o5l AlFA HE | S&A] AlFA HEL
o]’ T 670, ﬂ T | T o070, Lﬂo, [} —ﬁ—ﬁé/ﬁ /ﬂﬂ/\é ?1_
249 | SA, obHA, oA | A, okAA, HEA ’ ’
i O 0, 1o = O, RIS MAlYe B H1 O,
A4, B4 HE
3, AEA ", i A B

A AW, oY, 4EA, 2005, TLTFAHLE, BFERE

Lehtinen and Lehtinen(1991)2 AMH|AZA-S 2|4 24, A% A4 &
4, 719 2 59 33 HI AEjs dEagel 3o
7F) A FET Auls Aol tigh 4B[Ar BUHE Qushe e 5 5

o 2349H Mol F sH2 Ay

Cronin and Taylor(1992)= ASEAME & A4wE =34 A
AEZ ZAof| Qlo] el gAY AEAoA 45 Zog FASHALE 152

A2 FE AL (R 2-14)9F o] A,
SIAA O] H| A} AEAEYIL Ao s AMHAZA WU AE 619
9| Parasuraman Zeithaml and Berry7} 7|get 2= orE2 Q7HAES H

Ao Sty 74 uﬂom L2 AR ABAG ASIA
]_

A%
lfD
1o
el
i
Auj
i
r
2
2
ot
H
H
,&l{
J&
T
_\:‘_l‘
m\l
Mo
(o
ot
o
S
=
>
i
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(& 2-14)> Cronin and Taylor®] AH|AEA Z}

4

RSS!

e A e

NI NS I S N S e e e e e T e T = T S
e A N

2)419] H|e} 7]
ZRERE-E P

ap2s}s A%

i

it
J
s

oL

s

r
>
e

MW

M| A5

o)
o
izt

FAE B4 A4

>

A AH|
bt 2419 oA
o)l it A=A
o o9

Hsg /1% B

A Wigof digh ApAlRt AT

g Aula

ERE DK

ael gg A5 o
2910 gk A
QHAs el YR A
o] w2 24

ZHRIA Q1w

Aol AAA

Aol uA "y spe}
A AL mfet
Heg AN

Zt& : JJoseph Cronin, Jr and StevenA. Taylor. 1992. Measuring Service

Quality, Journal of Marketing, Vil.56
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A3 E A Y= ol
1 A7) ozo] Aol

Engle, Blackwell(1982)-2 v okt 7jQlo] o7|H &2 AE
52 oulste Ador Adi} HErF P9z FAE SEClH & 4 Aot
Skt

FHAEE Y FuiddS Foern Eube o] ofyzf, Ap4lo]l
S AET AMBIAE AR THHEA T e EUWES A9SHA Ha, A4

Fojolbagel et RS WA i, tobh 1 A%e] dhet A7 o

B HE ftEoRE ARRPE A 2 T A HeEAdEH ek RS duE
o] Att= ZAeoItH(RIgd, 1998).
f

Aol 9k (repuchase intention)= "1Zo] mlgfy; Az o] FQl oJH 7]
Qo] AlEolt AHIAE oh FASIA sk AR, nAo] Lile T,
girze 159 A owo] Gge nAA Dok 1AL §ASRE Hlgol
AFRAG SR skl BARE vlgEc 90 AAHolne, BA0] A
Fo) 52 2] Be 1A TAS & & Y= Aol kol BU1HY Sa

71 wizel Z1delA wi-¢ a5,

1ver(1980)% T e 5 Fujoleel BA ] et AFE Sl 4R
o] | & Hikeo] P AL, ol Hke AESA AT ok
Y= T 11]/‘]6}91‘:}.

Newman and Werberl(1973)9] oAM= 5 A AH[RLE] 1t
=3 AvREET AFE THsAo] At AS A HstAA AHRF HEE
2 A AFue-S A ASEATE Oliver and Bearden(1985)« 1 ZARHES {7t

dgol sl FHAY =S FAHAIN, FHHY BEL A AT =
of A G mAA Brhn FASYL. F, DAY BHolt BuE

< AR oz IS A ok o%% U]i]ﬂ] doE Qe
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o Mol HHAl AT} A Mu|A ZAo| olste] A wrow AT

E3E Bitner(1990)= 179 wrZzyl BulZolgl AA|sg=d], olzst 89l
A
g 49

ol

wiet AAAT BAS ek folnt. = Aulaet AE T
st mAS] Ql4lo] Eekrhm wAe] A7) iz A Zoln], l4lo] 1}
wrehe Zobd Zlolx, ojze] Pt ATEelA Vg B

Tsxu sy} 2uhE ofioln, ol

R

=

Mo
of
o
fio
N
ill
rr
Fo
E>

O

l‘ll‘

A& FHATE QAG Mo B st
Q9TAL ke A2 el ek ARk 3AS, 201D,
o]

Fornell(1992)2 A+ == 1A 7|de] 14 1At & & 7] i
of F714 wHelA 71& 1Ze] AFuE st s 57 FoIA7le A

o] A EE FAAZI= Aolgtal sl ol AAS St thafet 1A
et theFet 117 F7|Fol7F AlFEofoF gtk e ou|Rith

Engel, Blackwll, and Mininard(1995)+= i17}o]
HE FHsto] A8do=mH, A ¢S HEsHA =, A Fuf Al Z7]Fulof
EUET Aeole BHEAQ FAlHE el AHstA Hal, wES B%ole=
AR FAEY ) WS 7o R ATzt ookl AAISHATHEA
7, 2010). 2149 AEFT AH|Ao] digt 2 9HE2 FAFA] FHRNE 7t
oA =, TrEet nAL Z1dy gujdoA 2 AWE AlFotA ==,
AASE Ao Fde BlolAl dEste] Al o=rF A she 54
o] ItH(Griffin, 1995). &, W= 1A o] AFuiE ot 114 1 )
10| Hoh= FHEI= AHIAS WEE & Sle Ve EvhEet
231 Bat oz}, =910 A A YA wEHH(HARS], 1995).

Crosby and Stephens(1987)= AH|A AlFAtet 1 AT}HO] AT 283 AR
Aold& ol 5= A AvtAQl v, A o=, 74 jigEe]
F2 Tl stk o= AFollA Crosby et al.(1990)+= #AS] 22 HA
Hofl it A=ep oz mpotst Ao do] FOod AL rt ot

|

31 otk ESE Cronin and Taylor(1992)&= WhHEo] AH|AEZAHTE 11749]

i
:

S
N3
7

o _4

ko

Fojelwe] o g S mAoky melstgrt olsh e MFATEA
AL Mol kom AT o5r} ekt e Mol Fglow ol A
AL e Aulze] gg nARZo] AT AR ool FaT JF
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= " Zolgtes A& AL
A70](2004) delME 2BAE AlFoly ABIAE A =i, O o
ol Hzol FujorEAde s HH, veorE 7 7HAY BE=IAIAA
=, 7ol & B7ier A 2R @AE AR doe AeiHE@CAE, 2010),
AE Ee MHlE ol§ & AZo] Frpt 7Y Yol wE 2AEE A
g, 1ol grprh o Az A o A Zolil, BFIPL v
A o= Zobd Zlo=m yerdth(e]-§<, 2008).
o, AA=(201002 A7 ke il & Aoz AHod 5 o
T IXold o oAt AA R & dARA FHHeR FuE =
© AR2S] AlF Foll = Ee W= Wil st dgolstal
7_3' =z

7B, B4, AHlE, AEEY T 8fee AAT=olete WAE Fok

=]

f

.—@n{m -H

1A
ey

‘I_
A olwe WA,

Aol Zjgel =rle v Ee 252 24 or u7o] A oo
Y= mAA HBo wEe =70 o] AFE o ZdelAlE 254
QI miEo] o]Fojxz2 olog FHE 4 Ut E, o] A oLE zt
A =W 9E 2A4S SESH] He AolEz YAl saAE
= 7 Aok I8y 2Ao] AMujid whES L7]A] RSHA =W oY 0}711 %
B oty e Sl o g2 AARAe 4 He E6iE Ae & A
utebA ZFui7bA] ojolA Al gEEe o] e glofle A2 7ol 2
Ao,

2. At ojro] A

ge dAveld A7 ot UAA e WE L nAGAY YH
Bao] G Aoz AFEA HI gk & A7 LS AAHQ A7)
Aot A A&WYet ARHow BAAA AA Foasie] eow 4
8¢ 4 olch. Wb A7l Fast A mAE aelo] IATSe|n], T
Ate] F71Hel A FAE T 1AS] AT IS AAA o e
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ABSTRACT

A Study on the Customer Repurchase effect influenced by the
Service Quality : Focused On The Chinese Customers In

Myeong-dong Cosmetic stores

Ma, Hong Chen

Major in Business Management

Dept. of Business Administration
Graduate School of Business Administration,

Hansung University

As Korea Wave has blew, the number of foreign tourists has been risen
continually.

China has a quarter of the world's population. Since China is a
neighbouring country of Korea, Chinese tourists is a huge potential market
for Korean tourism, to take this huge market will have a immense strategic
impact on development Korean Tourism industry. The purpose of this
study is to focus on Chinese customers who visit Korea and to understand
the customer repurchase effect influenced by the cosmetic service quality.

The purpose of this study is to empirically examine the effect of Chinese
tourists' perceived service, overall satisfaction of Korea cosmetic stores and
customer repurchase. Through evaluating Chinese tourists I hope I could
give some suggestions which can contribute to improve the competitive
strategies and improve service quality of Korean cosmetic stores.

The results of this study were as follow:
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First of all, store managers and owners need to not only make
consumers who visit cosmetic stores recognize kindness of employees,
cleanliness of the inside, comfortable and safe interior, employees education,
high quality low price, and attributesof cosmetic stores, but also actively
strengthen these properties. Korean cosmetics stores need to develop
multi-lingual introduction, not only English but also Chinese and Japanese
should be emphasized, because a large number of tourists from the two
neighbouring countries. And also, strengthen foreign language ability of
employees ,even just order.

Second, a variety of factors that make customers repurchase cosmetic
products consist of tangibles, reliability, responsiveness, communication,
credibility, security, competence, courtesy, understanding the customer, and
access(Parasuraman, Zeithamland Berry1985). Also, these factors play a
critical role in customer’s purchase behavior as well as core components of
service quality. Korean cosmetics stores need to the important thing is to
master the key factors on quality of service, Chinese tourists buy action
and customer service quality is an important part of it. Under the influence
of such factors, the owners or managers moved through customer
satisfaction and service as the foundation, thus persistent efforts to improve

customer loyalty.
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