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2) ii.d : Independent and identically-distributed random variables.
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<E 54> A7 ZEY FA WgAFY 98 AF - A%
EH H EHA = (3,) EFox t SA % p-value
16 0.655 0.075 8.739 0.000
17 0.258 0.163 1.577 0.000
18 0.826 0.066 12.591 0.000
19 0.867 0.096 8.990 0.000
20 1.024 0.088 11.704 0.000
21 0.424 0.081 5.244 0.000
22 0.658 0.126 5.228 0.000
23 0.946 0.111 8.555 0.000
24 1.107 0.121 9.150 0.000
25 0.471 0.105 4501 0.000
26 1.123 0.123 9.095 0.000
27 0.583 0.098 5.939 0.000
28 0.882 0.093 9.480 0.000
29 0.804 0.173 4.637 0.000
30 0.505 0.127 3.975 0.000
31 1.101 0.127 8.680 0.000
32 0.524 0.096 5.433 0.000
33 1.302 0.123 10.601 0.000
34 1.012 0.086 11.782 0.000
35 1.372 0.063 21.776 0.000
36 0.950 0.104 9.092 0.000
37 0.539 0.063 8.554 0.000
38 0.885 0.215 4111 0.000
39 0.953 0.126 7.564 0.000
40 0.638 0.142 4501 0.000
41 0.180 0.102 1.768 0.000
42 0.327 0.060 5.426 0.000
43 0.876 0.120 7.287 0.000
44 0.591 0.123 4.803 0.000
45 0.701 0.146 4.789 0.000
46 0.497 0.095 5.227 0.000
47 0.919 0.066 13.826 0.000
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<E 5-7> A% MH& FAY & A9
dd He 2 FF FE HARAY TIE

SEEE A 9%
NI g pomey | THIEAR Prvalie |y 2 o18(%)

-10 1.166 0.850 0.410 1.166
-9 0.316 0.539 0.316 1.482
-8 -0.506 -0.519 0.612 0.976
-7 -0.008 -0.013 0.989 0.968
-6 0.785 0.883 0.392 1.753
-5 1.160 1.509 0.154 2913
-4 0.835 1.237 0.236 3.748
-3 -0.381 -0.870 0.399 3.367
-2 0.434 0.566 0.580 3.801
-1 0.203 0.190 0.852 4.004
0 0.461 0.923 0.372 4.465
+1 0.082 0.164 0.872 4547
+2 -0.321 -0.625 0.542 4.226
+3 0.149 0.211 0.836 4.375
+4 -0.153 -0.416 0.684 4.222
+5 -0.346 -0.841 0.414 3.876
+6 -0.388 -0.552 0.589 3.488
+7 -0.842 -1.787 0.096 2.646
+8 -0.454 -1.828 0.089 2.192
+9 0.709 0.794 0.441 2.901
+10 -0.374 -0.724 0.481 2.527
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<E 5-8> d&HA MHl= FZZ s

4 " R FH FF WAL FJED
98 7 *jﬁ e
A g WA - AREAR P-value 20 8(%)
FAE%), 4, CAR,
-10 0.200 0.418 0.678 0.200
-9 -0.231 -0.549 0.585 -0.031
-8 -0.025 -0.062 0.951 -0.056
-7 -0.045 -0.173 0.863 -0.100
-6 0.270 0.838 0.406 0.170
-5 0.015 0.030 0.976 0.185
-4 0.264 0.789 0.434 0.449
-3 -0.283 -0.923 0.360 0.161
-2 0.590 1.456 0.152 0.752
-1 0.199 0.415 0.680 0.951
0 0.576 2.042 0.046 1.526
+1 -0.164 -0.489 0.627 1.363
+2 -0.086 -0.209 0.836 1.276
+3 0.166 0.678 0.501 1.442
+4 1.020 2.299 0.026 2.462
+5 0.207 0.441 0.661 2.669
+6 0.328 0.577 0.567 2.997
Sl -0.222 -0.371 0.712 2.775
+3 0.101 0.230 0.819 2.877
+9 0.861 1.547 0.128 3.737
+10 -0.347 -1.143 0.258 3.391
* 1 p<0.10, ** : p<0.05, *** : p<0.01
a3 7IQ7HA e Al F4G F ARG ol F 494 HE
ol SAHeR fonsiA =eu
744 A8 of F
71949l AEHHQ Mul s TG FAE 77 A
7hA 1.2 2 &
(19 FFE n A slolth,
A= A|Z7RA G plA = GFEE AAAN, dSHor Muls FEA

N ANBETEEZLE JFTE AFE AHEE 35

_78_



H FAH o=

=
.=

o

il

i)
B

—_—

o7
I

A (firm-

£ (event-specific factors),

Az 9
(context— specific factors)H = &

WA AF
PO R Mu s 3

_7|:

=
T

specific factors),

2.

s

s

HE7E o9 A w3l

of wepq the

1
=

el Wt v

—
fite)

0|

pn

iz

o] FFAE=A/A

a}of] A

o

2 FoaF 005

1 9], 2002).
olele] <¥ 5-9>
k=2

[e)
g
1

[}

=

el

ol ghel o)

=K

ARzdel Ta ]

¥

AO

+

Ao
i
ot
I

+

e A9

9]

sk gk,

== 0
<5

o] A7}

P

=

&N
42 nase Qo

A
=
aF

_79_

5-9> 0l 4|
4 22 o

]

=

)
it

st Aotk 18y, <



<E 5-9> AtAdY HAY FJEF SHAT T FBBARD)

W3 ;‘12‘:3 ﬁ:ﬂzi& #1348 (2-tailed)
719 TR A/ AN 2%) 0.055a 0.714
A7} 0.256b 0.086°
F71e0l 9 0.390b 0.007"*
719 TR
At 0.286b 0.054"
LT 0.220b 0.141
L S -0.167a 0.262
L] Bl b e g R -0.202a 0.173
* : p<0.10, ** : p<0.05, ***x : p<0.01
o, 7199 rREE AA xR 22 AS s 27 o e =+
TATE AL HWIY YH A= BEF g W5 (dummy variable) & -8

=

At 7109 Mula A FAL 7de R F AR, Zr)eo]
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del Tl A= Z1d7EAe mAE g e RS
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ABSTRACT

The Effect of Korean Service Quality Awards on the
Market Value of Korean Service Firms :
Based on the Event Study Methodology

Oh, Byung Sub
Major in Service Operations Management
Dept. of Business Administration

Graduate School, Hansung University

With the emergence of an increase in various service quality awards,
firms are now reluctant to make an effort in receiving such awards.
Most of the firms are not sure the effect of service quality awards on
the market value. So they are willing to know how to measure the
value and impact on receiving them.

We aim to examine and find the influence on the value of the firm
when awarded, and to suggest strategic activities about receiving the
such awards from the several related institutions.

For achieving the purposes, we decided to adopt event study
methodology which is widely used for investigating whether the
specific event affects the stock prices in the long term perspective. To
be specific, this method is widely spread in valuation on the MIS, HR,
Accounting, Finance and Marketing event.

Event study methodology measures the magnitude of the effect that
an unanticipated event has on the expected profitability and risk of a
portfolio of firms associated with that event. Event study was first

introduced by Fama, Fisher, Jensen and Roll(FFJR) in 1969. This
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methodology is based on the ’efficient market hypothesis’. That is, in a
market where new information is immediately available to all investors
and potential investors, security prices fully reflect all available
information. Thus, only the occurrence of an unanticipated event will
cause a change in the firm’'s stock price, the change will occur as
soon as the market learns of the event, and the magnitude of the
change should be an unbiased estimate of the value of changes to the
firm’s expected future cash flows. In order to examine whether a
certain event had an impact on the firm’s value, one measures the
"abnormal’ stock return, the change in the stock price in relations to
the stock price level at the time of the event adjusted for general
market movements.

In practice, event studies have been used for two major reasons:

1) to test the null hypothesis that the market efficiently incorporates
information and 2) under the maintained hypothesis of market
efficiency, at least with respect to publicly available information, to
examine the impact of some event on the wealth of the firm’'s
stockholders.

To do empirical research, we successfully collected 47 firms data that
received the Korean Service Quality Awards so far and extracted
abnormal returns. The results of this research are as follows;

First, the average abnormal returns on the event date are not
statistically significant and it means that the receiving Korean Service
Quality Awards has no influence on the firms’ market wvalue. But
successive awarded firms have an increasing effect on the market
value and it was verified statistically under 0.05 significance level. Also
the result shows that the factors of firm size such as firm's total
assets are critical to vary the firms’ abnormal returns.

There might be some limitations of our study, while, the most
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obvious problem is the limitation of small sample size. Although 518
sample cases were found during the period from 2000 to 2008, most of
the cases were deleted according to the criteria of data exclusion. We
cannot neglect the probability that the hypotheses were rejected due to
small sample size for each analysis. We are expecting the future
research with more data available and more precise results.
Furthermore we consider the only two service quality award
institution but there are several different service award authorities. It is
helpful to expand the research range to adopt the various service

quality award institutions in the future research.
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