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A1RE7Ie 78 R 2 AFAT

1. 71% &€ 23 (Technology Acceptance Model : TAM)

JR7)E] L #e o]lEL AA F FEoE o] B £ Stk
AR HIE9E FYgRE FTHoR F olEd AR A Q<le] KU
3= £ A9 Ak o HeY, 2002). AA= Davis(1989) &}
Davis et al.(1989)°] &4 PFolE8s FAHCZ sto] AREAS] HE9}

[
P Ee] FFE FE APgedor =FE A4E FEA4% AR

% il
o
fu

folds FHeR 3 7SS RY(TAM: Technology Acceptance
ModeD ©]aL, FAp= AREAZE A2 RV AGstels 3d= oAl
Frow Hie Row AMA JFLE X Ue Mol A9
ol AEA S XY At (Rogers, 2003; Moore & Benbasat, 1991).
TAM2 Abs]delste] eiizole, @24 o] 2(TRA: Theory of
Reasoned Action), A¥¥ 39| =(TPB: Theory of Planned
Behavior) & 7]x=2 3t} H = (attitude) & ARER O 7 AZF FF o] ofd

AYeAE gAstel Yol JFS v LAE F IR ANHw
=
=

& Ahtola, 1990; Zanna & Rempel, 1998). &ul% 39o]Z(TRA)S
H=7F g9lel mx= ko] W W Ale AdHstaxl sk AR E g
o]Ze 1 S T Stk TRAe| 24 e 54 A9 Ao 1
BAE FHstuA st AL Ee] o3 AR, AL BE 9 F3A
ol 7 I AHAEE AAsvtn stk AEE P9 o]E(TPB)
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AR XA FA Glol Loy ALAEAE oFa ded x7d
& 91 % A (perceived behavior)’ £910] F7}E Atk (Ajzen, 1985; 1991).
a9eE B, FH4 0, A48 gL At ALl re dFS nA
AAPS = At A7 YA FA TS Hiths Holth

TAM< TRA ©]&& IT ARgol #st Ao A&st z21ox TRAS
27k AelA 2pE 3 Frh(Davis et al., 1989).
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2. 71 7€ EY(TAM)Y &3 4 &% 47+

TAM® +4 2 3 A5 =99 Sz hre] Ao s g

TAM=  &3ste] Azkd F895%

ool YT = 7 A+ dFHF = (external variables) o] #3st A7}
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1. fe)1FE A AFY (Ubiquitous Computing)
(1) 748

H|HE A A A" 7S vl Qo] A (Mark Weiser) 7} A|S2~ 33

O
o
A4 ZHFEAE 1991de] Lo 2 %83t 7]<4(calm technology)
a1

ot

© o]FoE &4 AFF(HAL, 2005Db).
TAe] A ot EAstar S ol AbE ol AnEo] Kol
U AFHE st AFEH &89 dds gHsHA Yotk He
sttt mgel ZHistAl 2 FHlHE A=
AREAEZE AFEY UEAIE A sHA e AEelA el oA
g ArEA UESAZN AS5E F s S AFE ZFolv(Mark
Weiser, 1991; Mark Weiser, 1993).
" A Agle]l FRIFE AL AAS AY=AS AFE T}
Yo R F 7HAe] AHd S sk shue ©lsAd (mobility) & 0] 4L,
& kb= WA (embeddedness) & o]t
<I" 2-6>°4 HiE widE o] F ZpA7F BEEF oS owW O%s
FHIAE A HAFE Zlsolzt & & gtk o7IA WA olgke A
BE 24, A, i 5 Aus 3 F Sl ol &R (device) kel
=0 e AFE BT a29A 2u A6 EAskE Aol &S
A

12 WAAdel fltkar ooy & & Qdn . olsAde 717

o ¥

N
-

A (wireless device)ol™ Fo 7}s (portable) dlth= Zlo|t}. o] = =3
AR @] o] Ao AHEgle] JRE Y|ty wdsty @8 ¢
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FHlFHA AFEoE FEHATT s @3 @es] olsAdo] qtha
olo}7] sttt ;MTFEL HE A dAL AHelA HARE VAL 2=
715 7 v =3 A4 (embeddedness) & WA RE
Eukd (mobile) 3HA4] ¢k = Ful 7hsskA] @kar FAlo] ofyed o]l
AANA (pervasive) o]gkar wetch TA WAoo FaRE HFYH Ve
T2 HAHoIY, & Aw3st AAE (Home Automation System)-s HW
Aol A= o2 AAMEo] AE AL ES sHHA oW AglES s
E5o] Sogitts AlEsE AU FRlol Fojer] Aol Fd=

SokAl & g ok 7] 77]Ee] dats el e Aol Py
7352 Bk (mobile) 3HA] k7] wiZol A A (pervasive) o]ebal #Ett},
a4 vkeke] oW 7|77 Anm B 98S ste I AR Fd

7beskal FAls AdsA 2 W I3s FRlAE A st Ekal ojopr|d &

!

|

91 Zloltt
fulFE A Asde B s 4uE gas A 19w od
ANE FAASE  Bew APl ATsHE g Adxde
Ao~ et Zolth AAAHE ABHo| Ak 1 Algto] B ol
o) %8 s WAoRA WA Hur)Ee] @ el ATt Az %ol
A wnih Abgel elslop gW BAELel ol siFuA sk
zAo] g}, web] fulAEA AFYS /19 Lol E: T A
Qabs AAre ol mold @A e A% A (intelligen) o) 31 A

(proactive) © & WEAO Hu|AZ X Yst= H| AL 717,
i FHIFE A AARE ted 22 AR EA L Sl

TRIAHA AFE VIeR TdEHe FHIFIES AHas o el

MUl AE Algsfop ok Wl 5o H@adt FboAnte] ofyel A= o=

KM= olgd & Q= whE AFEor vk 1Ea MR[AE ol gId

BA ] 71% (history) & AHHZ 7125 3|4 o]Fe] AL 4 &

skal 71 71718 S1A7F AE Ak A =W PR wbgel &) ujie] 54



¢73747% (dynamic configuration)©] ]¢joF gty T3 oW 54

Muladkg 91g 7]7]elA HojuA FH WE 77IE ddEjop @

aRE A ZEAY sEolu WEYEE ¥ =84 o B AuAE

F Qv s9S ZAFEAY oA UEYHE sAY dlof stk 1

Az A= Ad e 7 W Agte] Aeal 7Aool BT
__C’)_

i

s
=,

] 84 (general purpose)?l 71715 W& 4 Qlth

olelgt fu|FE A HFHol BA} Ho = AEE Ao fuFAHA
Ab#] (ubiquitous society) 2tal ah=dl AbEEol 19 ASE AAPE o
Atk vi7b ok 7R oisEA Rl Zlo] wkE H]7EA]A (invisibility) o] Tt
U7t S8k 34 HelA bz el dis dEE dAeta wEkstkd
A st Ed PARRE a3e Y Fofe ddel Aot

717120 vl gt ARE Agsta =d Wyl 1le = o flud

7b Qe azle] EWAoR #EEgdH £ Qe olen HR

[
M
4u

(2) FHIFAEZ AH|

wRe e Ay 59 AE (2003a) 0 9EhE fu]FE A AR AE
<9 2-7>3 o]l AA AbEOIY AIAEIY A3t o] whet o)

22 57 FEHE et B A GIEd 5, 2006).
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Aredel o wultt AAeR Ash: YRS A4, FAs] A
Aul2: AZE B, u-FnA (214)
AR vbel ek AL B Sl RS 2w welste] ek YuE
SFobr] AT Au2g ofv]gie,

1Y 2- 7> AE FEel BB fHHEA s BF

=
[u-XIS3 MHlA]
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matd West #YS
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4% FHIFAEHA oz, #dr)Y], ada = e S dAlE =Y
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(3) FHIAEE 7 7&
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(4) FRIAE L MBjAe] dAEA

P—to—M (Person—to—Machine) #HuU7o]A
£ 43R (context—aware) BAIE Hil, A57]E

A& HES (autonomy) WHAIE EFste] 39A 18 WeES <29 2-9>9)
Zol dEstt(IEd 5, 2006). 1A A= AA et HEAAZL 2hdstA
Aetso] A GARE A ARE |Wtow ARFuUAold R HFA
Aol 7}s8t P—to—M (Person—to—Machine) HFUAIo]A FHIHEI A
MBS A st 29AI oA 3 Q1X] (context—aware) & HFH O ZE AlA]
o MIEAZE A8E UESZ 7Rk AFsk A9} dq9] Aljte] 7Hsdk A
FAA A AE AlEdt. 3PAlM = AsAQ Aol 25, s x g}

A7 A& 52 Ao 7ML AEAQ] FRIAE S Au| A7 A A

<" 2- 9> FHlAE A Mu| 2o B A

M " / Autonomous
oot bl B Ubicuitous
A Context Services
. Aware - =
= Ubiquitous /7”

wuax N
& Services
Communicaion \\h.,,.,-ﬂ . /
HEHE Ubiguitous P

Services

' |
AgUAOME 2 ] A7l

L HHCE Sy
Il Hy

24 J PililH R’ﬂ
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BNEU o5 3 BAmS 86




2. A& x& #HAFY (Context—aware Computing)
(1) = (context) 2] 42

A3 (context) olgt AEAHE =Ml Qe ARE It AREAE
A%Hon olEs shw ol we AEAE EeMw = B
AaN WEAT BAGE e WEARE At Aes Folol

ot mESE AT vl oheksith qIxte]l e3fow =4 5 Qs BE Zlo

)
ke
g
g
30
=
4
to
oF
\)
o
o
o1
S

=

s =l Ao BE H50) Avka sk o o
AFEE 2 Aol 7ta e FaF oldlstn I A AW A
adYrES oldlsln Ae F Ak AWM 1 Abgo] oW M
AGAZ ool E@Pow o] shAle] Falel Abm A ol Ytk
HAAE dEFe AR 7Hed Zolt

FAAAEAA Fgol D 5 Ak e =7)2)
g% & A% A8 FE Yok AHEAY 4R AFEL AFHo=
QAT 5 97 ol Wi BEY A¥IAE S A2 Eso] 25

= T
AFEAE AErS W WA 5214 $7 (physical context)©] Atk 18] Al
Azte] A E 37 (temporal context)e] U3 2] 537 (physiological
context) ol 2}al k= AbEe] A, 1 AFES] AL Jlo wEE g7 0]

olth. w3 7+ AE] (emotional context)BF= AL Tl Algo] 37



gEA] Bkl wA Qb gEAAE ofw@A & £ 977 AdES
Be wek AA WE A 1 AAY WS glolA o] Aol

_10

o
AAl oju st el FoAA AeA digt A& Fobd 5 Qi
o7 oW JA7]=(personal history) = AF3to] =
A o7 dojup= A 9F2 (daily behavioral pattern)© o]
Aol = & itk olgA #ANES ket s & vk OAE
=% A (sensing) & FRF AT O vekst Asto] 7hed Zlojth
]_

T Abowdi s S A TILES W7HA 7= A3}

—

— T(Time)

Time °f thst 43 AR dd7|E0] AR AT o SFEDV|25Y
JEE ol PDAS ARt #7183k AALH. & S° PDA:
A AREAFE] HFo o i AA A Fom QIE Y

of A& Zo] ofyr] el Albe E7IEAA F7] SlEA

AW (Internet Time Server)ell <& k= Ao skA7F ATt

of & JEY Bl At 713t Hof gl dEr]eh mAlo]

ntth PDAS] A3k F718MAA T30 11 ARE G o R ARSI
gt AFsto]l AFgEE A AREAPE oW sk Au AT AlSE =

Al 2 A¥ATE AlFEE AIZFolH Au| AT

Hu 23R e A ReshA fe e = 7 AU dE 5o %

o]

| AFEAZE S0 ke AR @A ARl A o] fell= AR el
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— 1 (Identity)
Identityx= &EA AFEA7F 779 4 Qle=rbel digt R o] Fr
AA A AR EF GO A& S Wl 1 S| dA AdA

Aole] gt ArgAel WE AnE Agsd = & Atk % 59



Bt ade e W A9k ol
1 = 270

Fojets B 7

— L (Location)
Ao tigt AR= EFEEY|7F 2EZA (ontology) HEHIZ A = 4

At MW= Al AAle]l A e FAHe d§] EE
[e]

Agea ol AgAL Wk e W A 9w
] A

w77 ofdl AAe] geso] g
% & o
g mel e ol g g TRACIM A ARl MulzEA

AHEAEZE Qs H Ao mEr AlFE s Au|ATE gGEpA ol sttt AR
] Ao rA AyEHE ARt 08 ASEd FAA o5 s
FEoto] AHEE 5 Al ok h

— E (Entities)

Entitiesel ™Ik Ak AA AREAS] 9IACA  ARE Thed Es
SR 7 A 7bsst FEje =AlEe] st JHolth Entities’d S W
FANM AR Thsetth dlE W AREAZE ABIA A oo Fo]e A HL
2 A el AR de®E sk 310 fXEl s W I = g

JEE ZEEZAZHE ZHAAL oM AREAIAl dEE o Sl

o2 fJellM Mgt 4719 QAL (TILE) S AMgxte] EA 4%
AA A WAA 43 (Internal Context) & FE3sto] d 4 Qloh. dA 9%
&% (External context) 59 AEje} AFEA7E ofn] A olg AFEA Need&
Hl walte] A AFER7F 7 dets 3% Tl dA) AFERA B Q

st AHIAE AFST odE W AR dAA "eUF %
AR Q1A 7 XAl X 7FAIZE FhEQl AEolw ol Qe Ao

"ol &Y



A Y= E F AR ARAG L] Lo}
2ato] ALgALelAl g AREtia AZE

T4 old A3 #AHHE AR QJIHIFHo|AE
W=7k Adek AAElA AHFEol Jh-or & Y]EARQ =
A Hofop (AR, 2005b). ¢4 A WAR A4Sk A4 (context
sensing)©] 7hsdlof sty F WAR AMEAF AES
a73E eE F %le 5 lojob i, Al HAR X
AEA e E ofof Fth vl WAR AFskH

=l 22 AL el

o
[
flr
Y
o
30
|

++% (contextual argumentation
AMEL HAY HeolHE Hrte
AA HolA sk A3 Zrh olgfdt AFsHIA]

Researchetil b= tellA] A& QT o] Ag-AeA] AE]|H WA (active
badge) gkl 3h= Z= W= o] WAE Friyel ¥ vud dA4 1
ARl A RTE BAAXA fHrh O el AlEA AlelA =
PARCTaboleh= Zl& 7BEsigivy. o]Z2 Ewpeiist Al oA =
AREZES] RS GEFe AHlsolth A AREARY SIAE

78508k wjmirl 9jAo] ghE AMH|AVE oA " oE =H WMo
qtoke]] AU EY A o] FF5 o] il AP(Access Point) 7} 1o & A

g e AE HoFE 83 ZAx|o|th, Abselx] Y (context—aware

4»
%0
rir
N
ojr
£
)
sy
N
4
=
1o
1
i
H,
Y
il

computing) °l= R84 (popularity) o A5 2344 (constant
connectivity)o|gtal df+= Ho] Qo H3x7} Hr)

BEIA 7 7HR AlAIE 2 Mediacupelghs A2 AREA QL Ao
AX7E Gl Aotk o] AAe HE dAAl AEE Aldste=d Hol



wAo]A ko FHol ARREHXA ¢k Zo®m A sta VoA oW
Abgto] Abgstal Qlvhal 1A shAl

w3k HI= $1AQA (location—aware) AH]AE $&i4 GPS7F A
HAEstE T vy Ag7HA olAds Aldgst giFEe Ve FA

MENZL APE olg8 AWAZ ATIAG. 1AM AP} ARTL
A

AWstA]  FEapE o] AMulAx FFEHA "ok a#Ad od AEE
AARow AME & F odd A= GPS7INIe® o sl thso =
old AXNEL HUAAE oUAR o837 2TAA -AAA TS
Bzl o]# st AES Wt o]f= Uzl HFEe| A Este] AnfES

PCE wE7] Y3t Z= Qlvh. =3 A A2 7bsst Alo] uE
A H] 2~ o] TgMo] vrEZdo S A HW 1 AFEO] A= YA
A= f-E Aol Yo 5o Au|Avt 7bs3k).

(3) 43JA4 AFE (context—aware computing ) AH]~C] 7]k AR

A=7hA o] AERA AR Aulae] AR Atds 2 7 fEeR

O g5Ads st Anla @ FFE FeA Y FY 285 XA
o £+ Active Badge, ParcTab, Teleporting s°] St

@ 7hol= AMujA @ AREARS] AR E VINEo R A g MB|AE $h
o 2= CyberGuide, Guide, Smart Sight Tourist Assistant 5] Ut}.

@ 719HZE 93t A7) (reminder) AH]A @ 7Sl AE HZF AH]|AZA
AR FAS A AREA AEe ol &St QY] #IEE VYe
H s
o 2= Forget—me—not, Remembrance Agent, Cyber Reminder, Smart

Reminder &°| it}



@ F MP)2x (eSO eR) 7 A LS A YskeE Au] ot
o 2= Aware Home, Easy Living s°| 1t}

ke
&
>,
[
jaii)
uly
1o
[k
i
KTl
A
O
<)
=
2
9,
<
(o]
EL
o
:.“:
_O,L'
B9
o

-3 A]A® (recommendation system) “CAMA” (Context—Aware
Multi—Agent): £ E-5-v]

-7 Al2~H (negotiation support system) "Smart Guide” —H] 151

—7421&E A7) A) A" (personalized reminder system) “NAMA” (Need—
Aware Multi—Agent”

—3FAAAL AwrE A" (JAREAEAIAE) "UbIES”  "UbiDSS”
“CKDDM” (Context—Knowledge—Dialogue—Data—Model)

(2) 2454 A+ (Empirical Research)

AL 5(2005/2006) > FHxo FHJAAA HFE AB| 2] ARGA
Fgo] #I AP oA 7]ES TAM EHS o]fste] 371A AEA
718553/ R 7 A=A sbdtel gid A Z4d RIZEE) o

:
Argelmel WAL e BAdYL 4PA ool UE 4748 ugE

ofo

(perceived sensitivity on contextual pressure) & AZF FAA/NFOoZE
Agstdct. <28 2-10> ¥ Iy 2-11> & 289 dAFEY
A4 ol



<19 2-10> #A® 5(2006)9 A+

-

w3

Personal Innovativeness

Self<efficacy

Percetved Sensitivity on
Contextual Pressure

NHia - Hib
H2b
N Hib/
Ha
M

Perceived
Usefulness

A

H4

\Hé

 Behavioral
Antention to Use

/us

Perceived
Ease of Use

<19 2-11> A2Y 5(2006) 9 A4+43}

Personal Innovativeness

Self-efficacy

Percetved Sensitivity on
Contextual Pressure

~0.00 L

“ 012 3

0.56 2as

Perceived
Usefulness
{(R=0.425)

»

Q.66 #4

Behavioral
Intention to Use
(RA=0,563)

Perceived
Ease of Use
{R*=0.485)

*p e Q05 S pa QO] ¥ Fpa 00D




(3) COEX Shopping Mall A7Fet] A2~ — CACO (Context—Aware

Cooperative Query System)

ALY F(2006b) AFEALE] AEIAE S ZpolHA] FAlE
a#HHEA e dHolH kAl (Multi—level abstraction hierarchy) £}
dlolel gt Fe] WEA A” 54 A (conceptual distance metric) &
A get= kA izt AsRA 9 FAe (securely personalized
context—aware cooperative query)E -$83H= AlAES Eseth
Max A SA4A= deldH @k He &vA FAME (semantic
similarity) & &0 2 ®3t 524 S % (dynamic) 3EA|3H
FRAA s Tk Al e R FH o ERkd
A X 2AE B2 AR AEE T3] olgStAl HA
Metricized Knowledge Abstraction Hierarchy MKAH)= 7I1d% A<
(conceptional distance) & AAtsl= W Eo|t)

FZ A8 A~ Al A" (recommendation service system)2] AL Q1A
#A2] WA (personalized query method) Q1Hl A7k /ASE $1k AF3t
AAE wEste A Hl A~ (cooperative query)> wl§ =ETH
HAel HY A" AAEE 21 AAlES vHE IVMEHA S
AA| 2"l el AA oL Zepolwre] oist AAS A FA

5=

e olg e A ARe e Axdel 54 AW f4)

O

COEX &g EolA AT Z= Fobd EEEE}‘Q (prototype) A]2AE1S
| 18wjgolar o7} oF 663vHY =
Hele ok 1549 Holu FooE= 259 o

B9 &agzoln WEAL FA o 15% o
ojBuh met Foelt Af Wy Fikol webd WMaky, Y, A3,
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activity) % & AMEAF Age AFsox 1A & F itk

A AE Sl AREARE =E(node), AREAFS] Aglel st Ak ShElel] oig
A Zte W% (PSCP; Perceived Sensitivity of Contextual Pressure),
23l Match 25 o] &3ttt o] oA Z=rlelq Z=E" A
solty, F7HA o2 ARGAE ofdd7F 7hd kA RE o ®E A
oW “automatic” (AHE) = BotA st}

destgo]l Qe JiRle]l &rAF st Akl wel AREAE HEA
BEstA At Aol SUHEsE Axd A (@Fe) = vEkd 5 vk
o] Zdl5 CACOAIARD F-&lo] AgstHA 5Ws] AREALe] d A f1A] oA
7V A; sk fAFAS] AgE BuA =2 A7 S (high—neuroticism) &
Hol& M AER ARAAES AT o ¢ B2 AYd@1hHs &
Aoz AE= o ol Addoer ¥ e ke SHA JiRle] 7hx
47 2ol

CACOAI =B M= Aol gt PSCPFEs AHEAENE 5-27A
Az 5o “va A" SAFLAM AFEAE & Aotk A
37/Me Ao r EFEH= ol AREARY A o™, mid e A gk
AREAFE] 2E 24 (ontology) & FEsH7], Zefo]HA] BE GOt}

T4 o ®E AREARE 219 ‘v dA"S CACOAIAHEC] ot
kel AL “dl dAYE (as my schedule)”® AElstH CACO
A B ARGARS] 2EEAE WISt dAARNE o =m 3
Gex3lE dorA ARRALY] wide] dAde THA A v dAEs &
Aok ARGAZE ol Ao ik Ao r 219 vu dAHS IS
HdolatA] s F Sled o] Afel= CACOAA®E AHgar Ads
“LefolmAnetal oM AFRAFS] ZefolH Al AEEE FE S
% B = (matching mode)= F7FA2d st A (exact match) &}
o3k %] (ambiguous match)o]tl. A3 A=

|
mEg A 22 xEE Pl Fe o Zloja, Wi dA=

Ol

[m



CACOAIZ8l0] HYx3]E ol g3to] e Fejo FA0IP < FobEnt
A<t 47F% wi7l WS (parameter) S ©]&3lo] CACOE 7§elsts x
BFAAG FAE 2HANE HAFT, F Sol4 AEAI} TR
oWl Axold Hxm Az Agle] thd PSCPFFo] 3olW (2413,
A 1042 7Hgshd v 37HAR WeE A9 4 Qo

Casel 9 3% CACOAIA®IE st A E ol &, a23& 3ol Ag
M2 i (sort) st Hol F=d ols A4S o] AIAHIS] AH]A
=2 FFEH e Aotk Esh FAxe AT AE fAE
(location—based concept similarity) ZH|AM ] 49 #HEE (penalty
of the sites)® Wo]Fth Case 29 A-¢ ofwigh dA, thA] TajA

AgAY 27l AEE b wesl Aww wded 9w

3ok ARE IS5 Rl CACON~EE /id fAk: e
(concept similarity vector)& ©]&3fo] 2gdrlo] ofd v w2 Tr
F2E §EA JA AABE ol CACOAI~HO] 34 %3] A|AHly)
A4 A (static rule)<& ol&ske= & 71N AE7F AIAE (rule—
based expert system)®] thE A<l A AL syl ‘HWAF &I (mesa

effect) & SHEIT= FS HolETh
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12 vlglE  Davis(1989) =
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A 27l A
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(perceived
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of mebr] ¥

=1
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R

(perceived ease of use)WHFE AL

MR Eol
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-

=]

2] ¥ <= (external variables)
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=
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ol

tA <9 3-1>3 Zr}

=25}

B ATe] ATEYS

Individual Level

<19 3—-1> A+E¥ (1)

System Level

- JNSAE +F
- AAD EE
- MEItsd

g QA" Hokel AZE #F84, AdE Soldd AR R

5\5
2AEI} QEAS AFH] Askel 1Y 3-2>9 2 F BY A7
I



<19 3-2> A752%H(2) -




A 22 dF7HEY 2%

A ANT AT mHe] mFE PY AIES FANOE AFeH7]0
P Fo HHEN WAS MW fstel 2 AdEe @ oEL

obgfe] <3 3-1>el= iRl 5ol dete] Y wWol AEHUH
A7 22l (determinants) &2 7] &5, NQ FAAHH AFEAR FHS
vdsta (ALY, 2005/2006).

Davis et al.(1989)+ 574 A|A®IS] AR gk /|1 A 7he &
MAL] ditAd HFEH A7 @sitel dA=HS Aok 7Tk o 7)A

- =
ARES AFAAR AFY AUzt oy ol FaHA e AL

N



kv = = v >~ =
<E 3-1> 7H]l 54 A% w4l Mes
Researcher SEC[ PO EX Resulis
Agarwal and o Persenal innovativeness (P11 — cognitive absorption —
Karahanna ( 2000) ; perceived usefulness (PU}/ ease of use (PELT)
Igbaria and livary Computer experience (CE) — Self-efficacy (SE)
(1995) o o CE — SE — Computer Anxiety (CA) (-3 — PEU(-)
* | Organizational Support (08 — SE — CA(-) — PEUI-}
CA — Usage (-)
Agarwal er al. (20005 Experience / PI — General SE — Windows SE / Windows
Ll =) i
o100 PEU . - - .
Pl — Windows SE — Windows PEU
Pl — Windows SE — Lotus SE — Lotus PEU
Marakas er al. {1998} o General Computer SE — Genpzral Computer Performance
Specific Computer SE — Specific Computer Performance
Compeau and Higgins Encouragement by others — SE
(1995} Suppart — SEi-}
O SE — Outcome Expectations
SE — Aftect / Anxiety
SE — Usage
Agarwal and Prasad O P1 — Behavioral intention to use
(1908}
Bayay and Nidumelu o | Prier Experience — PEU
(1908 ]
Taylor and Todd (1995) o [nexperienced users’ intentions were better predicted by the
antecedent variables
Dhishaw and Strong o Experience — PEU (strong effect)
i1990) - | Experience — PU
Hueral. (2003) 0 Computer selfefficacy (SE) — Perceived ease of use (PELN
[ntention to use
Ong er al (2004) O Computer selfethicacy (SE) — Perceived usefulness (PU) /
' ease of use (PEUY/ credibility
Vijavasarathy (2004) O Self-efficacy (SE) — Intention to use
8]

Hsu and Lu (2004

Flow experience — Intention to play an online game

SE: Sell-efficacy.

(1) 7121 Al

PL Personal Innovativenass,

EX: Experience

(personal innovativeness)
Agarwal®} Prasad(1998)+ AR 7|4 8o 99

At 987k AdF (risk—taking propensity) ©]
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(2) A7] &%7% (Self—Efficacy)

o] &= o

SHA

W9

91}

2kt (Compeau and Higgins, 1995; Igbaria and livary, 1995; Agarwal and

Karahanna, 2000; Agarwal and Sambamurthy, 2000).
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FE A mwde BQlol AFEES AET 5 Qb e U
( Compeau and Higgins,1995). Compeau ¢} Higgins+
ARE A7) EERS Wol 2eS= AFHET 0% Folal Hu
gl e FH ol ¢
Igbaria ¢} Iivary(1995) ¢l a
goldel, Ao w A4d FE&Add ddFe T

1o
(e}
ol
4,
D)
N
o —
olr
iy
©
1N
oY
2
o
il
X
N
-

Agarwal et al.(2000)> A}7] @sgo]l AZH fojdel Fast A3
ekl g

A ol st #HA 2] aeitel H2 A 1EX e
AbgrEol vls] A Z2bE F8AH Bolddd U JdFE =3loleta Addsto

ool e Fsgth

tlo
=)
i)
Py
°
IS

7Hd H2a: A7) ass AZ4E F8400 A+)e] 4%

7Hd H2b @ A7) 532 A7 &oldel A+)e] S mAH Aol

(3) =4 Focus) ¥ Av] (Fun)
293 Avls BAY  TEFRAME & BY AREARECS] UAlF

% 7] (intrinsic motivation) £<¢lo® 53] 2 £ 9l ol A=A

571 Q&2 JlEe] AW g (JEAIAE, AE, AulA F)olA] =7
A A elow® u#3 & ¢ Avk. TAMS &N HAZ 7]
Q821 RS Fiu ARVES AAFOE ol&stes AdstE AF
7] (extrinsic  motivation) 2AEFH} @ ARgAREo] AAHo=R
ArIlEs olgseE 1 §Ude AT Aoz BAEut(Davis,



Bagozzi, and Warshaw, 1992; Venkatesh, 1999; Venkatesh, 2000).

71 A=l sk AREAREel WiAA w717 =S Ae e
AR71ES 9 olgsr]  HAux  JAHse Aol Qg 53]
Venkatesh(1999) & AR&AFEo] ARV o]§ F-A E7AE 29l
Rojol Fm7)Ee] sk AREA FRo]l © anAoln, &A% QA
T84HT golde ¥ dFS FE ZorE AT Venkatesh &
Brown(2001) = A4 &7 Qolgd &+ = HAHF4d A (hedonic

outcomes: 7|% , @A, =old, S7% o)l il FrVIE AYAEo]
H AAdErRg o 93-S 23 9SS A48t aeEn
ZA o7 TAMS #A3 Venkatesh(2000) 9 AFoAE WAAd Z7]

29191 o4 W7t

ofo
o
ox
=2
N
X
Y
lo
K
o
o
o
N
to
rO
o,
o
N
of\
ol
ol

2
ui

Al (fun) Wgso] AZ4#E F843% ool e TH= S

7Hd H3a: 292 A9 &3 AH+)e] g3FS nH Aol

7Hd H3b: 292 A7k gol Aol A(+)e dFe vE Aot

7bd Héa: Avl= AzE 840 A+)o d&FS vd Aol

7bd H4b : Avl= Azbd gol e A(+)e 93-S vA Aot




2. AHEH %
(1) A58 g - F
S oz AE4 9g ede THdE FRd wd

,?.
FEA7Ee] AAY fd XS TAM2E A A E+E= Venkatesh and

TAM2A 152 F3HA Y {F28A47 TAFCE F23 A7

21 oldd BANE AEAT AAAG £
A

Aol AlFsS AAlel Algo=® &3 (internalization) k= IO =
Agetdtt st JR AHg A g3e] Ao “Eljlor FE 9
ARE ddef dist SAHAR Wolso|vs S T Zror Ao 4

2 tF(Deutsch and Gerard,1955) (o] 9% &, 2004).

TAM2oA &= AgAFEC] FAFATEY Ald (JEAIARE] {F84 g
D)= AR AgAA A7 A 5 URE HEs Fsl
8ol sk Q1xe] A8l = Zor Bl Itk

st ALElA 9P 2RlE F ©|v|A= Moore and Benbasat(1991) 7}
Rogers(1983) 2] 571 g4l &4k Qg ol d, 5344, #2843, 334,
AEAD S MISB#HE R F713E Qlojth, o5 ojm g “AlgA7}
A7 =S olgste A Aol HI ARSAIARL delA &AL
2] (status) 7} FFEATy Y= A= 2 223 &k Venkatesh and
Davis (2000) &= &% gHAolA olm A= g 399l JFH Tz
ARRALZE AR QIASE AR AAFS FEAo] FdEHE e
AAeta Qlsekadt. o] A

olol A3E Pl AZE KEHN FAF JFS Foe S
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o
o
&)
=
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el J1E gt 99 dowA we® & gl o] lrhd
Azgel AmAE wAstn dvkn @ 5 Atk olsh 2 AxY FY

AgA Adoletn Fusa, A4 AU Axge 843 §ol
Azl foR GFES A Aol waEel okdsd e 7
et

7bd Hb6a: 7IeAd 5 A4d 840 A+)9 &S vA Aot

7Hd H6b : 7lsAld 2 AdE gl F(+)e dFE vE Aot

(2) Al2~"l E4 (system quality)

AR Fdolst AREAZE b Aela agHoR AAHE AEE
A JEE Bt (DeLone & McLean, 1992). 7]&o] A g
mpeb Al FAES ARSAR steE AulAE AEshs e 94w
Zgsta Slvk Y &gzl AdFedle e Aol gstd AAH
YEAY] F8 P50l ARAY &3 HEel 9FE mA= Aoz

et (Liao & Chung, 2001; Molla & Licker, 2001) (139 %, 2002).

gk Chin 5(1988)2 AHARAAE AR WMHLES FAHsHE
Toocor AAHS F4o] Foditts e AH 5

A" F4S AT o, A MAFYY £ Fod ot
Q29S AASHATE Butkd QI Ule] st Ao EY 5(2002)
AE FAo] AR =l AR ARgol ¥ WA= Ao

wepa 3 =elM e AJAED FAo] AZE FEAI golAdel e
FEF= vE Zlolet dkato] offel T2 VHHS FHEAH



7} H7a:

A (trialability)

=
o

(3) A= 7F
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2
T

ofoltiol]
gl 2003).
8] A 0]7]
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o Fo AZ®E F84 4-EE 9 T QL

Venkatesh, 1999).
B Ao 7IEe AR AAHe] Aol e Abgto] AERIA| A
AFE AMHAE AREF] oM o= ARy HME =7leA] FEd
T50] AR AAFS ARGE A k= ool ofEA JFS wA=A
Asetaat sk Az golAol A FEAel EI ARG R

FHH GPe = Roleh: e He Fysth

Y

7Hd H9 » AZbE Eold2 Add F8A4 F(+)e dF& vE Aot

7 H10 @ A2bel gl Abgolmol A(+)o] d&F< vd Aok

(2) A7+d 184

AL A (Davis et al.,, 1989; Jackson et al.,, 1997; Agarwal and
Prasad, 1999; Venkatesh, 1999)°l4 88 ZAAH AA®S] X7tH
Fe&dol AFEY X AR ¥ gl a7l ApAojtt,

AgHE AEHQ 5

1

o
)
e

A e

AFAAH  AFY Apl

v
o

/\]iEﬂ o]

il
=4
rlr



AREARECl MM HFEZE ARRARY] A AAIE ASH SR (proactive)
olgfste] A= ARGA thAlel FE&3 HEe Al¥dt= Zlo|th(Erickson,
2002; Kwon, 2004).

wepa Ak 8ol ARG R SAAR] ddFE & Zlolg W

el b FRst

5. 1x® Hel — F7} X4
b FAoME AMEstdE FAb] oshd $EivtEle] fHIFHE A AH|A
o] gd3 W FQFAN2005.11D) A4 FHIAE A AH]A F8A4 9

Stone &(1983)9 Aol e AlA®E HRWY A Ztolgk= JiES
Abgsto] “AREAR7E 27 Aotk ARE iRl cw SAE Qe
Mdseel gk Azke] dmrz goste] & 47 £dor =4
(F4, 2003).

AT E dAE Kol {84, folAdd ARG R Ztol =Ha Ut

YEAE AdAns] 8 el Hag FHstork

74 Hl12a: QIA¥ Hote A Z4H F8A7 Abgowitd] 244 943&S =
Aotk
7 H12b : AAH RHoke A 7hH Lo} ALgo w3t 244 J3¢S =
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<E 4-1> sHAEY 54
N % ()
e . H) & (%)
(% 469%) ’
1}
N w H 309 65.9%
o 160 34.1%
20tH 269 57.3%
o o 30tH 111 23.7%
40tH 70 14.9%
50d] o] 19 4.1%
aEolst 4 0.9%
5k 7)) &F
DeAE o) &} 2 &) 247 52.7%
o= 130 27.7%
ekl o] 88 18.8%
AT 2 0.4%
&) A 227 48.4%
3 A 133 28.4%
PANC: =} < 11 2.4%
339 53 11.3%
A 2= 34 7.3%
7)€} 9 1.9%
A A 1A 7F o]5 55 11.7%
SR ey
1rl 22l 1A 7F 27 ~2A] 7} 126 26.9%
CI s iy
AFE A 7F oA 7V ZI~3A7F 105 22.4%
SAZF I ~4 A 7F 62 13.2%
AN ZF ZI~5A] 3L 44 9.4%




5A17F =3} 77 16.4%

-

A 28 W5 247 Jo U AR T

w A7 <O 3-1>ell AAE AFEY (DM AMEE dATESES
B 1Mol o AR weEA RSl "9AA, A 2ed, =Y Y
Al o] HdA S9), 71s Ad FF, ALE F2 9 AR T (0]

AaE SR, ARRE GEFAREAE SRl ARSEEAA wivpEe S5

W2 A TAMO A Zbe {84, A 7t5 o)A 4

Agarwal and Prasad(1998)+= A RE7]& YoM /A HAAd S A 25

drRI7|=e Mgl B Jile] A2 24 (the individual

z
o]
02
o=}
D
9
%

to try out any new information technology)&til &1, &2 F9
A4S 7R AEES 938 B4 AR (risk—lover) o] AU Z7)
T8 (early adopter)oloiA EAilido] MER 7les AEstelE 9o
P& v Zlolgta AT

T3l Agarwal & Karahanna(2000)5% 7§¢1e] &AlA]o] <QIxZx &9




(2) A7 53k

b 7HH L] AA oA AgstdE 2] 'Eeie MJISEAS AYeled
o] FHYsAl o] &+ gkth Bandura(1986)+ A7 &szrold of
Aol o3 SAANTE st T3 F e B9 sl uF
WSolgly 3 Compeau and Higgins(1995) = AFE A7 asde

wolo] AHEE AES 4 ot ool U@ Hg ot 3

X,L

B Ao = Compeau and Higgins(1995)2 AFE A7 &54s

Aeeto] “iele MuA/AIARS AREE & Sle TEel oid

(3) =3 Al

E9% Ans AA 571 QJo=zZA AdEe] o' (Y EAAE,
AFolv Muls F)eld =7 Y Ahe] gglolth A=
Venkatesh(2000) &} Webster & Martocchio(1992)2] A& %3}
U AMH /A AE o] G o] AT o8 Au|= “AMB]A/AAE o] 89
A v E Qo

N

oo
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Rogers(2003) el &3] A% 7Fsd& dAals sdd 7INkel A Ag2a o=
ARgE & Qe ARR AYEAT (3, 2003). AR THsAEE 7159
w#HAT (Rogers, 2003; Moore & Benbasat, 1991)& 7]x2=Z “AH|XA
AHE713]1 9 Al o3 9l Vs Al V18] A ko g skl

7)
A7+E golde Davis(1986) 2 7l 8§ EFH(TAM)OIA  AlAls
o]t} Davisel <Jstw A7Zte goldolgt “EH AARE
ol-gst= Aol AREAY] S A Al Zlolgta

3tcl, B Ao % Davis(1986)5 M]3 Venkatesh &
Davis(2000) 5 ©ol&] &A=l g3 dsd A" LolAdY A&
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skt Venkatesh & Davis(2000)%5 ojz] stx}5of ol d=w
AZtE 80 s B AT A s

(3) A& =
Davis et al.(1989)% Venkatesh & Davis(2000)%5¢ T <Jstd
APEOE = “EASE ARAARS o] gstH = I AR 2 Aostsla

AgIEE AARES A Fod 90N AgIER FE A4

4

dFolzt Aol AAE Beks “7idlo]l B &FE o8 AR
gAY JR7F bAsHA ReEa vk == AR GO shgith
= AgelME olE WEste] “AuHA o] gA] AR Bl AN FEI}

O

HdstA HEHa i =7 ARTE AYsta A" H]Re

&
2 AT AHEE AFEY 254 FYot ATAE <E4-2> <HE4-3>

KE4—4> <FE4-5> <FEA—-6> A AA ST Q).

o olet A2 W] =R Aol At AT AwAs



<E 4-2> W5EEl 2844 4o -y 54
B & (R 92) 2 & ® H 9 o 2 X
ol EAlS
> EICIOIAH 22 E2DI=/MH8IA0 tist Prasad(1998)
2 M2
> NHBIA 0182 s=&
- Taylor & Todd(1995)
> NUHIA OIS0l Oist Xralz
Compeau & Higgins
A asZ » NHIAE ol YA U2 01828
(1995)
> MHIA 0l Al2 s 21X
ol [EAIS oicdds =X Venkatesh(2000)
- MBlAS SXHE 012
> AHIA OISAl AIZE 12 2014 Venkatesh(2000)
2 ¢ » MHIA OIZA =H A82 201X Webster & Martocchio
~ MHIA OIZAl BHOF & =eio] 22t (1992)
» MHIA 0182 EHS3
Venkatesh(2000)
> MHIA OI2Al AtateAo] &AL
M 0l Webster & Martocchio
> NHIA OIEAl 2014 |
(1992)
» NHIA OI2Al £0I




<AL 4-3> W] 244 Ao - AREA S
B2 (R 2) zZ % 8 3 9 =\
> NBIA OI2A EHT SO Ast Venkatesh & Davis(2000)
FAUN Y
» MHIA OlZAl =2 FHOIS2 I Moore & Benbasat(1991)
» MHIA OlE2 S8t A EX ARl el
I A SOt
Venkatesh & Davis(2000)
ol 01 Xl > AHIA OISAl FHOIQ AN
Moore & Benbasat(1991)
> AHIA OISAl AFEXE XA
Morara
<E 4-4> Wege] 244 o] - AaF 59
B2 (R 2) z = A 3 9 o 3 Xt
> MHIA IS0 BtgE AS0IXE 4=
AEOIRXE =F NPl
> AFEXIE FIlE HSote & 8tY Jisk
- O] EMOAHNMN AFZXS F=0HE HE2
ASEXH O =2 &8 NP1
- MEICHHUMN CHeHS] =D =8 =R
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Qol 1 Qal 2 22 3 29 4
0.869 0.238 0.120 0.149
0.867 0.217 0.128 0.156
0.844 0.130 0.085 0.145
0.818 0.185 0.126 0.129
0.220 0.895 0.062 -0.018
0.218 0.883 0.052 0.043
0.212 0.740 0.026 0.391
0.107 0.021 0.850 0.022
0.045 0.062 0.810 0.082
0.168 0.037 0.731 0.117
0.094 0.152 0.150 0.874
0.332 0.045 0.072 0.818
3.190 2.312 2.002 1.694
A (%) 26.585 19.266 16.685 14.117
26.585 45.851 62.536 76.653
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IrEk 3.056
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ANE7Fsd 1 0.347 0.763 0.308
AE FA 1 0.389 0.301 0.805
AlE FA 2 0.389 0.363 0.767
A Ek 3.083 2.563 1.767
A 2k (%) 34.260 28.473 19.630
A2 (%) 34.260 62.734 82.363




=« | <] <] o © |9
NNl DX
Flo|lo|lo| | X ;
2 2 ) ) B
7o odlo|lo|o|o| | %] %
~ ~
nlr — | o ISIERS
[N — g ~ ~—~
7o | o M R

S Ne | Ne | oE
! =R~ R B |
B |=<|[=|°]° B | "M
|

Nl |a|o|lwia|~lo|R| 5
— |||l |w|l&H| XS
A Bl R Rt BN R D R
o|S|o|d|o|o|lo|x|2|2
g
o
x|~ lo|lo|la|E 8
| N| =] |||
AR B Rl B R e
odlo|loc|c|c|oc|lc|x || T
[a\] — (ap] — [&N] (ap]
~ | ~
o | ZO | o | To | Zo | %o " % m%\
mr do|do|oo| o | D |0 | = |2
|| ok [ ok [ fdb|de | ok | X |
—~ ~ —~ —~ s —~
NN NN NN nmE 1;!
N |IXK|IXK|IX|X|X




5-7> ARE9

v
ar

<

Moo o) T ®
of_ R AJ o
s BT
I
N D
OC B OL N
N oT o7 n
H_T._ s o N o 0 [aN] [aN] — ~ I Hl Og
— | © |l o | x| 2| D ° +F = -
ol | 0| 0| m» || "N o8 N P
w|d|o|o|o | o o = M et
S
2o o< X
° of 0
T B
e oo X
U )
o = HF
wow AL
K il
ﬂxﬁ OM W = O_
N Mn‘__ o m H
ze]
o ~ o)
N
N[ | e N g wm S~
Tolulu|e|%5] 3 R W
of | of | oF | °F Y ° o
do | cb|do | H || > % &
o0 i B i B e Bo | ®T <~ W oT
A A |k T A3 Ko
= p X B 5 ~
= o . =
il —~ 3.L \_Irkl k)
T SR oo T oW
0 3 W W R
oW T ROE

A, 2006).
% 5-8>7 #rh

RYA
a1

= <

A A Bk,

[}

=

A (correlation analysis)



1.7 v 4.83 | 1.152 1
2.8%5% 4.89 | 1.015 | 471" 1
3.5 9 3.76 | 1.127 | 277" 148" 1
4.8 24 3.77 | 1.212 | 417" 316" 243" 1
A S Z’] kk kk Kok kok
o of; 4.30 | 1.042 | .410 .239 .243 .385 1
[elxe]
6.7]% *% ok *k EEY TS
N 5.40 | 0.945 | .389 450 125 144 174 1
A A4
7}‘]E *% *% * TS EEY
= 571 | 1.016 | .345 377 .069 102 172 640 1
7V /3
- 5.94 | 1.073 | .377 400 076 072 128 741 684 1
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11. ek ek Kok EE 3 Kok £ Kok EE 3 ek
A 4.84 | 0.945 | .473 .397 125 .220 502 .358 .336 .359 .599 437
Pearson A3AF5(FE A35) @+ p<0.05  #x p<0.01
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Inflation  Factors) @} ¥ =} (tolerance) & o] &3F¥Y. 1 Ay}
FAR A= 108 1 A= 0.1RY 33 1R Zolx BF
582 el oo SHHTE 1 A s dusE oAV gle Ao=
SR va=
Foage) 8984 Avke <G 5-9>9% 2ok
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¥ | 834 © 0.000 72}
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x P <0.1 =x:P<0.05 sk 1 P<0.01
2 AT SHHSR A SHue g, Alasd, = 2
Aul, 28ar AAE S VA EaE, AAE F4 W AR ThsA
a8 a AFSlE S o) ARE A gk misfH el XA (R e /24 9
A7bd golid) kel JHd A Avke Qofshi <& 5-11>3 ok




<E 5-11> HHWFo} A 18] 7MadS 43
SRR *f‘ WMEHR) | RASE | AT
PTREppe 44 | —0.133 0.000"" Hla 717}
- §o]4 0.190 0.000™ Hlb =€
S R 47 0.245 0.000"" H2a &
X g0l 0.195 0.000"" H2b A
; o 44 | -0.037 0.303 H3a 7|7}
] g0l 0.014 0.738 H3b 717t
. T84 0.138 0.001"* H4a €
g0l 0.265 0.000"" H4b €
AF2] A A3 4 ol T84 0.323 0.000™ H5a A
Sl o] | —-0.012 0.791 H5b 717}
A e o) 2 474 0.107 0.007* H6a )€
N g0l 0.163 0.000"" H6b &
€ A 2Bl EA) T8 0.185 0.000™ H7a A=)
= §-o]4 0.063 0.138 H7b 717}
o e oy | 84 | 0204 [ 00007 | Hsa A9
g0l 0.126 0.003" H8b &

A A 7tE f89 7] AvE AuRd otgel 2ot

A, ARlA 9, AasdH, AR 7, Aled 5d, AR, A

>
"

A, TeAETFE 22 7T AH) Y dFE mAe Ao
St

=4, AkElA GFol Fod F (P dFS vH Aolgke A=
o] YE=S(2004) 2 FAJEMT Aol #ZE Aol o= AdRIAA
A" AularE 12 wel S-Sk HA edobd IAEZE A wEbM v

Abgrel ARGsh F8alA AR ZEHIY Ui ARGSHITE o lolM

e

-
o



Az A

A7) asqkel  feet A(H)o TS vFH Aol Aum oY
Ao el Axtel ot (4B 5, 2004; Ong et al., 2004), AL
(2005, 2006)2 ATolAe= F ()9 FFS FH FosA LAtk

Ong et al.(2004) 52 229l 3¥r&(e—learning) A|AHS A58 =

AE7FsAdol e FFS mE ZojEke A 7IEY
48 (2003) 9] ASP AujZzel]  @gk  <dgelA ASP "] #d
AT7HdANAM = Z1ZAEPA oY, ASP FAte]l #sE AFTHdelA  AgE
Aypel Zom o= AMELE 7= MH|AE AlY AME]A(trial service) &
T zkFe] A ARIAE sk Ao] fEsttta =713 uAFA
FUIL ARAE0] sk o ® Kol

AaEFEACl FoF dFs vE Zloldt A= 595 (2002) 9
Eupdle Ul Aol A E(2006) 8] Enkd W7 Aol el Fe
A o]t

Ar7E s F(H) o] dF= vHE Aolgts Ayl disiM e oldE
5(2004)°] A9t FLdH, E3 Venkatesh(2000) 7} Webster &
Martocchio (1992) 8] el 2738t Ao =olAd (Edd Arheoe=
A3 AbgAREe] FHRI|Eo] HAun ARG HZE fohE A
A8tk olek o]l AwZb Fost FFE vwiH Jolgk= AUt v
AL ARgAEO] A ZE Aulze] disiA 53] gy

ol

o NiE B



g
X
3

1

=
0]
gl

A%

g, ©]

|

o7 e
A ol A £}

T
a1

<9

PN
T

u—Commerce

(2005, 2006) 9]

ATk WAl (2005) 9

Aol L,

=S
o

pud

:qglﬂg

B

)

g (+) 9

159414 0]

0

%

3|

S
ay

7

[e)
e =

|
o

A ] okl A

w
J)

file)

B

il

L
1

o]

o],

T

AR

b

=
=

=R

1o -

0} O

84

e}

9

o

2z 97

B

g ()9

o

0

8

75549

W
N

)

A]

EA

1714

o,

L

AR

Aoz UER

o B+ f2)

3

[e]
84

Sl



b0 A7te golde] A¥E Avnd ofygl At

A, A, A7lastt, AAEAE, NeAdFE, AETbee] wo®
fFolet J(+)e] G 712 AoE YERRTh

=4, AvZE fog (B dFs A= Zlolgte Ay HEd
vt 2 Venkatesh(2000) 7} #E5d A3pel Fdsta, oldF+5(2004) 9
AFAFel e FoetA = Aow Ve, Add eI §o%
RO Ve

A7 E53ko] frelet A (+)e] dFs wE Folgks AWt yEeE,
ol oy ATl AF}(eldFET, 2004, HALWS, 2005/2006;
MAS, 2004; FAHES, 2006; Ong et al., 2004) ¢ &8ttt
MAAAGe]l  Felst A0 FFE mH Aojgke Ade
B 5 (2005/2006) 9] Aot FHFEF (200602 ATAet FAd,
MRS (2004) 9 ATet A9 (20059 ATelMeE foeA @
o7 vERTH

715AL el ol F(H) o S vAE FAoE At vEd
AL, AHEA NS Bato] ARgAlAl B 7139} §EAS ATToEA
A 2E) AFEAFell A g01dE waAl dlE Aol wiEole AR
ANE7bsdel st Ao dFE mAE AoRE yehd
435 (2006) & Eupd A AT Aok dAsHA Skt
HFE S (2006) 2 ATl = olgh 2 A disiA EutdAlQle]
A ZFFoIY AZEdolAH dREH Mo Egfold M AFo] 4

Ao QA AEGAe] Audor RHF #A wE ow

H

ol

g= vt A& AH)Al(trial service) E FaA A|AEO] AR5
Aty A3 =2 Row dAuE= o7 A



HelA BT W AL oblsh Lk

o,

Aol

= Ao YEyRs

b o] A atolr

o)
1>}

A

D A A

e

Ll

43}

Aol Hel

e
X
==
1o

ojy

s

)

HAA = B (+) 9
AF-g47}

SECREREEE

= o,

o7 e

Ao

F=
-

A%

S

obA AHg

=
3

walo]

84172

o)

Sk,

il

A (+) 2

¥ goldate] Bl

HAANME 723

]

3732

g (+) 9

=3

JoIAE ]

o
AR

FES A

o

X
Jo

Jehd 7]

& A 2}

]

S FE Aoz yErhth

K

%

5

Y

2 A2 Abgo] golsttty wd

Az 5

=g

= ged e

b ke A

S

@ 2ol A7 golgate] BANAE 9]

shol QI %7} vkol Al 7157}

s

Mu| A7} oA L Ad

AAY sl



<3i# 5-

Foleh 1 A3

He s

H

e 3]

ol

TE

il
12>0f AA| = o] QI

A4
Mo

ol

0

oF

=

9

H
2!

7ha
}

A

0.328,

ol (B

A A 8},

=
=

0.328 | 7.492 | 0.000™

T4 1%l A=A

A2

o

0.000™

sk P <0.01

0.107 | 56.125

5-12> Azt gold3t A
#x P <0.05

AYA
ar

A¥+= Davis et al.(1989) 2
kel HATY AFEAFE]

<

A
o

o]
_‘|

bkl meba 2 T b H,
ol

* P <0.1

APozH AHEAE

FA)

;00

ARg-e el A

1o

Njo



U3l AT S AASHT 1 A3 <3E 5-13>9 AAIE] Sl

<E 5-13> A4 AFR-S = e 3|74 A

%] 59 el | W el |
S T e B O e
B | Es e (8) HE | 7HE
A= 0.513 | 13.828 | 0.000™ | 11
. o on . . . qe
| e 0.428 | 174.126 | 0.000™ L
o5 | A7 271| 7.310 | 0.000% | 1
P 0.271 | 7. . qe
«P<0.1 «x P <0.05 %%+ P <0.01
<E 5-13>5 F3 gAY dys A9eEd, A" 584(8=0.513,

P<O.0DZ AZtE £014d(8=0.271, P<0.01) AREAS] A3l =]) 4]
Y An| sl g A& oo Fost F(+) o JFS A= Jow
vhebstth wheka] 2 AgelA e b Hyp ¥ Hips 47 §o5E 1%00A
A & =] Sk,

o] itz AREAEC] AERIAA AFY AMHIAE AREske Ao
freattta x| zteks HQle] Aldat (ARgshs Zlo)) Folshrhal A 7bshs

dol AR AFY Aune] Agose] 9L WAL Fad

<

QRlolgt= AE 9u|sky, o] A= Davis et al.(1989) %

A5 (2004), s34 5 (2006), C.S. Ong et al. (2004),

TAAS(2006) 2] AFE Eoksr W M el A3ty 8 4= Qi)
5

AW A% ko] A A% A3E QokshE <




<3 5-14> AARFo AFES L He] HE AT A
] EiN
TS S EE2 HEH(B) TSgE
74
A7E 784 | AAE §olA 0.328 0.000™ Ho &
R 278 879 0.513 o.ooo%f Hio 3 )
2|7+ o)/ 0.271 0.000™ Hy, A e
=HWset A 9 AAest FEAF KRR A
ANs w25 etd <29 5-1>3 #r}
<I1¥ 5-1> 3|AEA A
Al AH O]

AZ AP E=E

13%es

RZ =0.428

AME2E

('__)‘__2";1.:.

A3 = & RZ = 0.420
0087
A4 OIS Al 013575 | KI2tEl fEd
— O
B1 AlS| & HEF aes I
07..& g ,
C1 3I§II%¢% - .012,.'_ ‘ RZ =0.257
< | X2= 20|14
T 2

C2 Mot=4

C3 AlAE =X




7Fd Hiza 9F Hppbs S8 flete] dAd ®Bek v 2Hads

EASAT. A" F843 AZdE folHe AREEee FaIt
Halo]  QIAlE Hgro]  owd A G (moderator)E  7HA L&A

AR, o2 gete] ALIEDS FHWMEE o AXE mely A7ty
>
-

7F g ke HfWd(mean centering) ¢t §  thEI AR S

AAIBEATH(O) Al 1994). <3 5-15>¢] 1 #AAHE Ydskqlrt.

<E 5-15> QAE BOHEEWS) W AZE F843% Aol U@
CEER I

54| =9 , Fo | v #e | VIF | a7
R F#k tak

L . 35 | (B %5 & |

QA9
0.050 | 0.961 0.337 | 0.574

HeH(x4)

/K]—%— e Hiza
A7 | 0.363 | 88.477 | 0.000™

9= 0.597 | 14.187 | 0.000" | 0.803 | 71z
84
FE+H et 0.009 | 0.286 0.775 | 0.628

* P <0.1 wk P <0.05 sk P <0.01

EAAN AZ4E 7584 W57 fFA5F 1% olstelA FAACE {2
FFS(8=0.597, P<0.001) "] A &= o7 ey &A1k

zAadoMe AZE FE&Ad0] dAE Bk Ao AgolM FAHoR




Jlﬁ.&'

0

o

W
N

o
b

B

Hya (1A

kol 7ha

UER

SEEE

1y

1

o

7h

Hisb

Ay
e
=

A

5-16>9]

&

T

T—

0.648
0.897
0.697

Hisb

hya
ar

o

0.058
0.000™
0.001™

gol 43 AHg o e

Foloh <
T

I<]

1.902
9.744
—3.455

A

(B)

0.101
—0.154

0.411

Aow Yehbq 7hA

SERE

3]

i
o

sk P <0.01

=y
Fgt

(f=-0.154, P<0.01)7} EAA o=z §9

RZ

Fotet.

e}

H gold W4 (8=0.411, P<O.0D) % H=

wk P <0.05

32 Ay

o3
=

i

=

A, 7 Hipb(1A]E ®Heke XA
=

5-16> 21X

4 3}

o] Al

]

golsnak

o7 ekt

A

=
=

(mean centering)3t %
A

hya
ar

<

|
R

ke

«P <0.1
AbE-2l e

HH



OhAl e B 1A AAZE AR wEb Beke] gk 1A}

Qe5% Axwo] wgs] Folof Abge] @ wst B Row FEAt:
ot Eat fHIFE A Aol Ut AgEAAR AN FE OB

AREARE ] ZetolwAl Hal f-8E WP Ao s
o} ARg-o I 1he] VMRS AvkE eokshi <3 5-17>¥ Pk

EN

A
T s =HHT HEH(B) elgE A
1A F Hek(x4) 0.050 0.337
A9 A2t 584 0.597 0.000" Hp.a 717t
8 o+ Kok 0.009 0.775
1A E Hek(x4) 0.101 0.058
A2 = Azt g0l 0.411 0.000™ Hyob A &
o] * H<QF —-0.154 0.001*




3bH <19 5-2>¢9)

o

o B9 A3}

e
)

Nd

<19 5-2>

0.050

PN

TS

AP

oJ

.ml.ﬂ m

o)

0.009

0.597#xx*

0.41 15

70
040
Ok

1

Al

0.101=

0.154 %3

[

-t

ol

A= 2

0

00

[
nl




Fotet.
~ A9 (20~307) / 40tho] )

fiie)
T
gl

A

— 49 (@A / ¥

AL AT FARARE /8] IT 3" SARAD

e F
&/ )

T

[

gl

0

A

ekl A

=
-

fol &AM v

WX

CERE

W
N

1

ge 29 wWEt A

Aoz YERoH

A A

AR oA =

A,

=
T

o BEL
d &=

!

o

X
Jo

B

ot}

A
o
=

o

A %

L
R

A, o4 A delA

=
=

Zow yERa, A7

] o) -
o

1A grom s

S

==
FX

&

e

o

ol

go] Az

%

S|
Y

$2)

o] A zt¥l o]l

° =% yetsith

Q]

K

B

)

Venkatesh and Morris (2000) 2] &7+

L
1

Ao B4 Aol

=
-

371

Edo

AL

Sy

o 7] < ol

299

glojAd e e ol At

&l

S E

]

A

4 Q9le CJalN woh GFS

S|

g el A

(3 5, 2004).



GA A 31e 3|

A |

FY Au e

ol



4

Al 6 %

AAF

1

K

TEIY o

B

A1 A

CERES DRSSt

=
=

CIR PN AR

s

sfol

o=

(€]

(TAM) & 7|2 &

(€]

FF3te] Davis (1989) 9 HR7|& F8HE3

1%

e

K
o
oji
R
)

o

il

—_
fiie)

oy

(Cronbach’'s @)l =, A Q9lF

RS e

o

i

AA AT,

btk

5]

xpo] FEA = A A

g
™

XH

B

ﬂ.
—_
fite)

!
oj
T
o

Ul

N

Aml ok A2 E)

il

7= AT

o=

&= Zo= YEhRh

)

AR 7H9d) ol



Aﬂ why
o4 ey
N m o_w fw ‘% ]
TR _® D Tl
N S| =
Ly T o > um o I
o T T e £l 5 M © o
f 0 — e +— ~ —_
e 5 FXS = B M)Wﬂ%
5 % I i xk‘x%V]@
J) oo — 3K O 50 R e =
of H T 0 o] olo o > iy < X - o0
pad o X° N To © ™ o TGY 0 B ol
P ST DIt oF D%wﬂﬂbovm oM oE
N o jad 1 — — 0 ! _—
B %__&o# 2 mﬁkkwi%obﬂiﬁu 2 *°
T L} do ° NowE ° & do oo W < N T
}@qq&q <~ M ) w BT = > ~
o O“H —_ s A = = = — ~ Hl o 0 ,;Io_.ﬂ ‘ul S T
T o W o 5 T A = @ og A S ﬂo%
ovovﬁﬂo% o 4 HE%%%%ME J.uﬂ@%
ﬂov%@qov% ﬂﬂﬁﬂ mMEEl_JALm z &
= X < W %%ﬂﬂtkkmwimﬁtn1
o TR T ¥ w oo v oo X = o S o Ty < o
%goo_ﬂ,_auvmﬁLowﬁﬂﬂ.Ml ﬂﬂ%ﬁ of T W o
° < W X v > o ey > ™ - = jod < < J) o ~ T K
3 o % W L%@g@ﬁg T " 2
o X Cog B2 =~ I T T S g y o & < ¥
o 2 Aok N bor X o X o7 N o~ w <
o o o NEEAY ﬁa = <] o m.ﬂ oo ; = ) o] ul 8 S L
<) Moo do 2 S N 11 upop T ) = (=
AAmmkﬂ@ T X mx1x%ﬂ.¢5 . ma:
g o O K F S w M oo w o WOE
,Mo E|E T = G p o o ol <0 o B or & =K w Bo o oy W n
< g = %ﬁv J%mm% o 9 ﬂﬂw = B .
W ° oF wr )7 oy o < o ofp 1 0 ~ _~ o X | X
) oy A RS N oF o - Ho PE < 2 mw ooy T )
. ! ~ - s o o o
ﬂq%M%mm@oTM@#%%J ﬂimﬂ%ﬂ#.o
-~ Sy oo O o X W N o (g oy ol N T k) T T
>A1_ ﬂW ;o‘_ — il o) N ;o,._ AT — ;oL JﬁJU! —_ ‘W‘A
o B B o ujn o N o 2 W T T 5 o
T B o ) G N T oo m or oy ©oF = 2 & A-
A ﬁgmomﬂe zﬂvg@_%%ﬂfHqu
LH&EEEEﬂ%ﬂ?z&l%?muﬂmafrmm
- —~ -~ = N ! —_— i}
s X o X o = = = B <] ™2 <)
2 = o T X L _ oz S
L e = T R <
~ g Q ‘_._rmo EIH M X _ ﬂu Y
oo B° < m. o = T
Hlo e T T ﬂ#
An

—92—



A gl 9

=

39 (AH o) ot ALE

FAA P

L —
T

o1/d Al wtell A

A
A

v ALE]

o} O
15 —

elatA

= JEbEh

o] A7ke golqel
A o] A

A\
T

0|

o] 9}

e

A |

A Au o)

S|
&y

AFEY Auze) A1eA 589w

AT AL

o

(TAM) ©]

=

JﬁNO
B

=1

Aol A Az

2

Pl om, 7]



=
=

Agrtel g

bl

S

AHFY M AT ALE

Hwsk wlekstn

(d&3h ¢

KA

A%

ole] 71

2ol

o] 7]

al

gl

x

21418}

e}
=

g

9
7¥A1 31l )

g
-

3
L

A=

&2 otk el A

Alr

Aol = 7S

H
L

A,

AFE o

=3

A

tod 7 AldEl ez AR

Q15

(27197 =

ol

St o FHel dob itk whebA

EETERES

©
o

ZL0]

Zt=

EECIMER

sl

1717} o5 ojel ik,

A7) %0

Apoke]

Aol A AL

w®

w2} 4]

[e]
558 AR

4

=
=

s

HRAAF oA ARG



Lolt}.

oly® 7]% (technology) ]

_]

3

A

oF(domain)

1l

=]

A]

—_—

o

—_
"o

il
T

0

~

;01_

AR

Aol

L —

L.

W (RH) 7wk

A1
=

Sy

=

% WF$- (interaction)

A,
ol el

\

wrolr] 26% A Eol o]

A

oy
o

4
ojy
oH

i
,ﬂl

B’

)
0



(&

=
dle
ok

1. 754 ¢
A (1999), TATEAE A8 ATHHES | A& A YA}
FHA, A (2004),

TS| BARA A g Ol
FEI(2003), "HA71EFERA(TAM S SEF A8 &3

AARTFAT A13H A1Z, pp. 141—-170

o),

TAE, o]dd 5(2006), "Erbd WAl AREAR FEeQl ¢ g
TAM¥} TrustE o]&3 ATAT", dI9EEA+, Al16d
A23.

ded, Ang, H4H,

T2 (2004), "NAMA: 7§13+
oMo A-gZ el S ulels 93k A
ool HE AN

PR I

AA7h Fed s

A A", AP EESAT, 2149 A=
AL, 4715(2004), THB[HE A AAFY ofdly , A EA
Ao, FHE, AWL(2005), "User Acceptance of Context—aware
Services Self—Efficacy, User Innovativeness, and
Perceived Sensitivity on Contextual Pressure", 7% 5
gt3] 2005 Spring Conference
.27 (2005b),

PR AE A~ Al AR7|Ey 7
MNeE=MER 974 | pp. 239-265.
Aer, o]JAd(2006), "Il Al A A8 siuF H I

YA ~H

CEE LT
A2 5 (2006b), "Applying Concept Distance Metric to Context—aware

Cooperative Query," KIISS 2006 Spring Conference



AEd, AsA], G144 2006), "FHHE A AH| A8 dAA g mdn,
AR3A 4139 A2%, pp. 28—49.

719193 (2003), "719 &8 AE 98 ERP Al AE A}L-2F =8 Q30 st
Al=2 o " 1711—4]61”7 ﬁOﬂq]a‘LOJ MISH E, A AFEFE] =

lo] #E AT,

|_‘-{1:1

O

AJAA, o]d$-(2001), "FA JAHY Ap|A F80] JEFaq]
Information Systems Review, Vol. 3, No, 1, pp. 83—101.
AEA(2003), " AAHE Hro] QHY &FE AEo % mAE=

HALSE ) =1

Astd, 1-571(2003), "FHIHE A MHIAE 913 AwY 7], FAIYR
8ts] 2003 Fall Conference.

A5, AA5(2002), "Eutd QI ALgol dF&Fs A= T2 a9l
st ASA A", AGAdRsAT, A12¢ #A3%, pp. 89—
113.

rlr
to
rO
2
rJ
_?L'
>
of\

A9 (2005), "u—Commerce T&2|%ef S HA]
A, drbEE e w ofeh A st vhAe e =
EHEE A4 (2003a), "FRIFHEI A HEYSA I AR
A= A A EAL
PSS A4 (2003b), "FHIAHE A UEAA I} AIARS] A AE
A e A AR AL
T (2004), "FHIAE A HF
TARQL Zhol=gfele]l gt A", ARista Hax HAksl

ohehel, AAFshel e i

1

N

} =z

o,
ot
o,
_O|L
1o
N

T
[
[

(0]

>,
>,
s
[

T = (2002), " FAJDE A F, e ARFA A,

pp. 30—40.



AolE, o]&m], e¥d F(2006), " A Survey of Context—aware System
(A Review of Context—aware Computing)", 7 %7 1.8} 3]
2006 Spring Conference, (also at APDSI 11th Annual
Conference, June 14—18, pp. 546—548).

AR, AAF2004), QS QEY £BE Abgole] vAE G,

dERRsAT, Al4d A3E.

o
ol
of

, HAG (200D, "AREA Gl FEAAH gl vA= I

AR 7<% FE€523F (Technology Acceptance Model) ol A",

vy

AR ATF, A11d A3=%, pp. 165—184.
el AFx £(2005), "HA" & AMulA FAFEAL] FEe] wet
A5 A", A9 R8s 2005 Spring Conference.
F42(2004), "TR AL, WS ] § FF3ho] TS ol whek AT

st e B et A,

FHE(2003), 271919 FRASY AHA A D SFabe] wa AEH
AT-ASPAHIA ARgO BAY, @elFoldsti teiel

3R}, wpALE el =R

FA11(2005), "dEe] FHIAEA AR TS A Feo A AE"

AREAA D,
oA, AHE, o]FA(2002), "l AHY WZ AR o] g e

o

<l 3t

AT, A127 A3E, pp. 191-211.
o] 3] (2005), FAF3|parel AR, AL

~
o

Ao Aet AFAT", YGRS

A, 24,

e
b
o
e



oA (1994), "HEASEINE LI TFHARMeNN Favte] PFol

A (2000), TAFS S EAPFH R, | A &S EAL

H 92 (2002), "YHI|EAB AL F
271909 R e Fee FHOR, Fuldisha e
MpALSHS] R

sh 7 (2003), "u—Korea THA=F FEAE: vlA, ol5r, HAl, AA",
Telecommunications Review, Vol. 13, No. 1, pp. 4—15

sk, Asd, A3 (2003), "wHIFAHA  ITHEI AT -

BRAESAT, A6 A2z
2004), "IT A7]<4 A& a9 Atdl AP, @Ak,

2005), "HIFAEA Aus olg AP W oAb -

~ o~

Sul g HE Ak,
4T (2003), "FA AEY Age] QS mAL eoe] BE AT
Zolsol st tjahel.

3}

i



il

2. 9=

e

Abowd, G.D., Atkeson C.G., Hong, J., Long, S., Kuper, R., and Pinkerton,
M.(1997), "Cyberguide: A Mobile Context—Aware Tour
Guide," Wireless Networks, Vol. 3, pp. 421—433.

Abowd, G.D.(1999), "Software Engineering Issues for Ubiquitous
Computing," Proceedings of the 21st International
Conference on Software engineering, pp.75—384.

Abowd, G.D.(2000), "Charting Past, Present, and Future Research in
Ubiquitous Computing," ACM Transactions on Computer—
Human Interaction, Vol. 7, pp. 29—58.

Adams, D.A., Nelson, R.R., and Todd, P.A.(1992), "Perceived
Usefulness, Ease of Use, and Usage of Information
Technology: A Replication," MIS Quarterly, Vol. 16, No. 2,
pp. 227—247.

Agarwal, P. and Prasad, J.(1997), "The Role of Innovation
Characteristics and Perceived Voluntariness in the
Acceptance of Information Technologies," Decision
Sciences, Vol. 28, pp. 557—582.

Agarwal, R. and Karahanna, E.(2000), "Time Flies When You're Having
Fun: Cognitive Absorption and Beliefs About Information
Technology Usage," MIS Quarterly, Vol. 24, No. 4, pp.
665—694.

Agarwal, R. and Prasad, J.(1998), "A Conceptual and Operational

Definition of Personal Innovativeness in the Domain of

—00-



Information Technology," Information Systems Research,
Vol. 9, No. 2, pp. 204—-215.

Agarwal, R. and Prasad, J.(1999), "Are Individual Differences Germane
to the Acceptance of New Information Technologies?,"
Decision Sciences, Vol. 30, No.2, pp. 361—-391.

Agarwal, R., Sambamurthy, V., and Stair, R.(2000), "The Evolving
Relationship between General and Specific Computer
Self—Efficacy," Information Systems Research, Vol. 11,
pp. 418—-430.

Ajzen 1. (1985), TFrom Intention to Actions: A Theory of Planned
Behavior in Action Control: From Cognition to Behaviory ,
edited by J. Kuhl and J. Beckmann, Springer Verlag, New
York, pp. 11-39.

Ajzen, 1. and Fishbein, M.(1980), [Understanding Attitudes and
Predicting Social Behaviory , Prentice—Hall, Englewood,
NJ.

Ajzen, 1.(1991), "The Theory of Planned Behavior," Organizational
Behavior and Human Decision Frocesses, Vol. 50,
pp. 179-211.

Bajaj, A. and Nidumolu, S.R.(1998), "A feedback model to understand

n

information system usage," /nformation & Management,
Vol. 33, No 4, pp.213—-214.

Bandura, A.(1977), "Self—Efficacy: Toward a Unifying Theory of
Behavioral Change," Psychological Review, Vol. 84, No. 2,

pp. 191—-215.

40+



Bandura, A.(1986), [Social Foundations of Thought and Action: A
Social Cognitive Theorys , Prentice—Hall, Englewood
Cliffs, NJ.

Batra, R. and Ahtola, O.T.(1990), "Measuring the Hedonic and Utilitarian
Sources of Consumer Attitudes," Marketing Letter, Vol. 2,
No. 1, pp. 159—-170.

Bennett, F., Richardson, T., and Harter, A.(1994), "Teleporting—making
applications mobile," Olivetti Research Lab., Mobile
Computing Systems and Applications.

Brumitt, B., Meyers, B., Krumm, J., Kern A., and Shafer S., "EasyLiving:
Technologies for Intelligent Environments," Microsoft.

Chau, P.(1996), "An Empirical Investigation on Factors Affecting the
Acceptance of CASE by Systems Developers,"
Information & Management, Vol. 30, pp. 269—-280.

Cheverst, K., Mitchell K., and Davides, N.(1998), "Design of an Object
Model for a Context Sensitive Tourist Guide," IMC 98,
p, 24.

Cheverst, K., Mitchell K., and Davides, N.(2002), "The Role of Adaptive
Hypermedia in a Context—Aware Tourist GUIDE,"
Communications of the ACM, Vol. 45, pp. 47—51.

Compeau, D.R. and Higgins, C.A.(1995), "Computer Self—efficacy:
Development of a Measure and Initial Test," MIS
Quarterly, Vol. 19, No.2, pp. 189—-211.

Danny Raz, Arto Tapani Juhola, et al.(2006), [Fast and Efficient

Context—Aware Servicesy , John Wiley & Sons, Ltd.

—102-



Davis, F.(1986), "A Technology Acceptance Model for Empirically
Testing New End—User Information Systems: Theory and
Results,” Doctoral Dissertation, Sloan School of
Management, MIT.

Davis, F.(1989), "Perceived Usefulness, Perceived Ease of Use, and
User Acceptance of Information Technology," — MIS
Quarterly, Vol. 13, pp. 319—340.

Davis, F.(1993), "User acceptance of Information Technology: System
Characteristics, User Perceptions and Behavior Impacts,"
International Journal of Man—Machine Studies, Vol. 38, pp.
475—487.

Davis, F.D., Bagozzi, R.P. and Warshaw, P.R.(1989), "User acceptance
of computer technology: a comparison of two theoretical
models,"  Management Science, Vol 35, No. 8,
pp. 982—1003.

Davis, F.D., Bagozzi, R.P. and Warshaw, P.R.(1992), "Extrinsic and
intrinsic motivation to use computers in the workplace,"
Journal of Applied Social Psychology, Vol 22, No. 14, pp.
1111-1132.

Dey, Anind K.(1998), "Context—Aware Computing: The CyberDesk
project,” AAAI 1998 Spring Symposium on Intelligent
Environments, Technical Report SS—98—-02.

Dey, Anind K.(2001), "Understanding and Using Context," Personal and
Ubiquitous Computing Archive, Vol. 5, Issue 1.

Erickson, T.(2002), "Some Problems with the Notion of Context—Aware

—03



Computing," Communications of the ACM, Vol. 45,
pp. 102-104.

Fenech, T.(1998), "Using perceived ease of use and perceived
usefulness to predict acceptance of the World Wide Web,"
Computer Networks and ISDN Systems, Vol. 30, No. 1-7,
pp. 629—-630.

Fishbein, M.J. and Ajzen, [.(1975), TBelief, Attitude, Intention, and
Behavior: An Introduction to Theory and Researchy; ,
Addison—Wesley.

Genfen, D. and Straub, D.W.(1997), "Gender difference in the
perception and use of E—-mail: an extension to the
technology acceptance model," MIS Quarterly, Vol. 21, No.
4, pp. 389—400.

Gist, M.(1987), "Self—Efficacy: Implications for Organizational Behavior
and Human Resource Management," Academy of
Management Review, Vol. 12, pp. 472—485.

Hong, W., Thong, J., Wong, W. and Tam, K.(2001)(2002),
"Determinants of User Acceptance of Digital Libraries: An
Empirical Examination of Individual Differences and
System  Characteristics," Journal of Management
Information Systems, Vol. 18, pp. 97—124.

Hsu, C.L. and Lu, H.P.(2004), "Why do People Play On—Line Games ?
An Extended TAM with Social Influences and Flow
Experience," /nformation & Management, Vol. 41, Issue 7,

pp. 853—868.

404



Igbaria, M. and livary, J.(1995), "The effects of self—efficacy on
computer usage," Omega- International Journal of
Management Science, Vol. 23, No. 6, pp. 587—605.

Igbaria, M.(1993), "User acceptance of microcomputer technology: an
empirical test," Omega:' International Journal of
Management Science, Vol. 21, No. 1, pp. 73—90

Igbaria, M., Guimaraes, T. and Davis, G.B.(1995), "Testing the
determinants of microcomputer usage via a structural
equation model," Journal of Management Information
Systems, Vol. 11, No. 4, pp. 87—114.

Igbaria, M., Parasuraman, S. and Baroudi, J.J.(1996), "A motivational
model of microcomputer usage," Journal of Management
Information Systems, Vol. 13, No. 1, pp.127—143.

Jackson, C.M., Chow, S. and Leitch, R.A.(1997), "Toward an
understanding of the behavioral intention to use an
information system," Decrsion Sciences, Vol. 28, No. 2,
pp.357—389.

Julie M. Hays, Arthur V. Hill (2001), "A preliminary investigation of the
relationships  between employee motivation/vision,
service learning, and perceived service quality," Journal
of Operations Management, Vol. 19, pp. 335 — 349.

Khungar, S. and Riekki, J.(2004), "Posters: A Context Based Storage
for Ubiquitous Computing Applications," Proceedings of
the 2nd FEuropean Union Symposium on Ambient

Intelligence, pp. 55—58.

—05



Kidd, Cory D., Orr, Robert, Abowd, Gregory D., et al.,, "The Aware
Home: A Living Laboratory for Ubiquitous Computing
Research," College of Computing and GVU Center, Geogia
Institute of Technology.

Kwon O.B., Choi, K.H., and Kim, M.Y.(2006), "User Acceptance of
Context—aware  Services :  Self—Efficacy, User
Innovativeness, and Perceived Sensitivity on Contextual
Pressure," Behavior and Information Technology.

Kwon, H.S. and Chidambaram, L.(2000), "A Test of Technology
Acceptance Model: The Case of Cellular Telephone
Adoption," Proceedings of the 33rd Hawaii International
Conference on System Sciences.

Kwon, 0.(2004), "Modeling and Generating Context—Aware Agent—
Based Applications with Amended Colored Petri Nets,"
Expert Systems with Applications, Vol. 27, pp. 609—621.

Kwon, O., Choi, S. and Park K.(2005), "NAMA: A Context—Aware
Multi—Agent Based Web Service Approach to Proactive
Need Identification for Personalized Reminder Systems,"
Expert Systems With Applications, Vol. 29, pp.17—32

Lee, S.M., Kim, Y.R. and Lee, J.J.(1995), "An empirical study of the
relationships among end—user information systems
acceptance, training, and effectiveness," Journal of
Management Information Systems, Vol. 12, No. 2,
pp.189—202.

Lee, Y., Kozar, K.A., and Larsen, KRT(2003), "The Technology

—06-



Acceptance  Model: Past, Present, and Future,"
Communications of the Association for Information
Systems, Vol. 12, No. 50, pp. 752—780.

Legris, P., Ingham, J., and Collerette, P.(2003), "Why do People use
Information Technology ? A Critical Review of the
Technology  Acceptance  Model,"  Information &
Management, Vol. 40, No. 3, pp. 191—-204.

Mathieson, K.(1991), "Predicting User Intentions: Comparing the
Technology Acceptance Model with the Theory of
Planned Behavior," /nformation Systems Research, Vol. 2,
No. 3, pp. 173—191.

McGowan, M.K.(1994), "The Extent of Electronic Data Interchange
Implementation, An Innovation Diffusion Theory
Perspective, Unpublished Ph. D. Dissertation, Kent State
University.

Moon, J.W. and Kim, Y.G.(2001), "Extending the TAM for a World—
Wide—Web context," /nformation & Management, Vol. 38,
pp. 217—230.

Moore. G. C, and Benbasat, 1.(1991), "Development of an Instrument to
Measure the Perceptions of Adopting an Information

"

Technology Innovation," /nformation Systems Research,
Vol. 2, No. 3, pp. 192-222.

Moore, G. C, and Benbasat, 1.(1996), T[Integrating Diffusion of
Innovations and Theory of Reasoned Action Models to

Predict Utilization of Information Technology by End-—

407



Usersy in Diffusion and Adoption of Information
Technology, K. Kautz and J. Pries—Hege (eds.), Chapman
and Hall, London, pp. 132—146.

Morris, M., and Dillon, A.(1997), "How User Perceptions Influence
Software Use," IEEE Software, Vol. 14, No. 4, pp. 58—65

Morris. M. G., and Venkatesh, V.(2000), "Age Differences in
Technology Adoption Decisions: Implications for a
Changing Workforce," Personnel Psychology, Vol. 53, No.
2, pp. 375—403.

Nunnally, J. C, and Bernstein. I. H.(1994), TPsychometric Theoryy ,
3rd edition, McGraw—Hill, New York

Ong, C.S., Lai, J.Y. and Wang, Y.S.(2004), "Factors affecting engineers'
acceptance of asynchronous e—learning systems in high—
tech companies," Information & Management, Vol. 41, No.
6, pp. 795—804.

Rhodes, Bradley J.(1997), "The wearale remembrance agent — a
system for augmented memory," Personal Technologies
Journal Special Issue on Wearable Computing, Personal
Technologies.

Rogers, Everett M.(1983), [Diffusion of Innovationsy , The Free Press,
New York

Rogers, Everett M.(1995), [Diffusion of Innovationss , 4th edition,
The Free Press, New York

Rogers, Everett M.(2003), [Diffusion of Innovationsi , 5th edition,

The Free Press, New York

—08



Ruth, C.(2000), "Applying a Modified Technology Acceptance Model to
Determine Factors Affecting Behavioral Intention to
Adopt Electronic Shopping on the World Wide Web: A
Structural Equation Modeling Approach, Doctoral Thesis,
Drexel University.

Schilit, Bill N., Adams, Norman, and Want, Roy(1994), TFContext—
Aware Computing Applicationhy , IEEE Computer
Society Press.

Strassner, Martin and Schoch, Thomas(2002), "Today's Impact of

n

Ubiquitous Computing on Business Process," Pervasive
2002 short paper proceedings, Zilrich, pp. 62—74.

Straub, D., Limayem, M., and Karahanna, E.(1995), "Measuring System
Usage: Implications for IS Theory Testing," Management
Science, Vol. 41, No. 8, pp. 1328—-1342.

Szajna, B.(1996), "Empirical Evaluation of the Revised Technology
Acceptance Model," Management Science, Vol. 42, No. 1,
pp. 85—92.

Tamminen, S., Oulasvirta, A., Toiskallio, K., and Kankainen, A.(2004),
"Understanding  Mobile Contexts," Personal  and
Ubiquitous Computing. Vol. 8, pp. 135—143.

Taylor, S., and Todd, P. A.(1995), "Assessing IT Usage: The Role of
Prior Experience," MIS Quarterly, Vol. 19, No. 2, pp.
561—-570.

Taylor, S., and Todd, P. A.(1995), "Understanding Information

Technology Usage: A Test of Competing Models,"

—09-



Information Systems Research, Vol. 6, No. 4, pp. 144—
176.

Thomas P. Moran et al.(2001), THuman—Computer Interaction special
Issue : Context—aware computings , Lawrence Erlbaum
Associates, Publishers, Vol. 16, Nos. 2—4.

Thompson. R.L., Higgins. C. A., and Howell, J. M.(1991) "Personal
Computing: Toward a Conceptual Model of Utilization,"
MIS Ouarterly, Vol. 15, No. 1, pp. 124—143.

Thompson, R.L., Higgins, C. A., and Howell, J. M.(1994), "Influence of
Experience on Personal Computer Utilization: Testing a
Conceptual Model," Journal of Management Information
Systems, Vol. 11, No. 1, pp. 167—187.

Triandis, H. C.(1977), TInterpersonal Behaviory , Brooke/Cole.
Monterey, CA.

Twenge. J. M.(1997), "Changes in Masculine and Feminine Traits Over
Time: A Meta—Anatysis," Sex Roles, Vol.35, No. 5/6, pp.
305-325.

Venkatesh, V. and Brown, S.A.(2001), "A Longitudinal Investigation of
Personal Computers in Homes, Adoption Determinants
and Emerging Challenges," MIS Quarterly, Vol. 25, No. 1,
pp. 71—-102.

Venkatesh, V. and Davis F.D.(1996), "A Model of the Antecedents of
Perceived Ease of Use: Development and Test," Decision
Sciences, Vol. 27, No. 3, pp. 451—481.

Venkatesh, V. and Davis, F.(2000), "A Theoretical Extension of the

416~



Venkatesh,

Venkatesh,

Venkatesh,

Venkatesh,

Venkatesh,

Venkatesh,

Technology Acceptance Model: Four Longitudinal Field
Studies," Management Science, Vol. 46, No. 2, pp. 186—
204.

V.(1999), "Creating Favorable User Perceptions: Exploring

the Role of Intrinsic Motivation," MIS Quarterly, Vol. 23,
No. 2, pp. 239—260.

V.(2000), "Determinants of Perceived Ease of Use:

Integrating Control, Intrinsic Motivation, and Emotion into
the Technology Acceptance Model," /nformation Systems

Research, Vol. 11, No. 4, pp. 342—365.

V., and Morris, M. G.(2000), "Why Don't Men ever Stop to

Ask For Directions: Gender, Social Influence, and their
Role in Technology Acceptance and Usage Behavior," MIS
Ouarterly, Vol. 24, No. 1, pp. 115—139.

V., and Speier, C.(1999), "Computer Technology Training In

the Workplace: A Longitudinal Investigation of the Effect
of the Mood," Organizational Behavior and Human

Decision Processes, Vol. 79, No. 1, pp. 1—28.

V., Morris, M. G., and Ackerman, P. L.(2000), "A

Longitudinal Field Investigation of Gender Differences in
Individual Technology Adoption Decision Making
Processes," Organizational Behavior and Human Decision

Processes, Vol. 83, No. 1, pp. 33—60.

V., Morris, M., Davis, G. and Davis, F.(2003), "User

Acceptance of Information Technology: Toward a Unified

41+



View," MIS Quarterly, Vol. 27, No.3, pp. 425—478.

Vijayasarathy, L.R.(2004), "Predicting consumer intentions to use on—
line shopping: the case for an augmented technology
acceptance model," /nformation & Management, Vol. 41,
No. 6, pp. 747—=762.

Want, R., Hopper, A., Falcao, V., and Gibbons, J.(1992), "The Active
Badge Location System," ACM 7Transactions on
[nformation Systems, Vol. 10, pp. 91—-102.

Want, Roy, et al.(1992), "The Active Badge Location System," ACM
Transactions on Information Systems, Vol. 10, No. 1.

Want, Roy, et al.(1995), "An Overview of the PARCTAB Ubiquitous
Computing Experiment," /EEE Personal Communications.

Webster, J. and Martocchio, J.J.(1992), "Micro—computer Playfulness:
Development of a Measure with Workplace Implications,"
MIS Quarterly, Vol. 16, No. 2, pp. 201—-226.

Weiser, M.(1991), "The computer for the 21st century," Scientific
American, Vol. 265, No. 3, pp. 94—104.

Weiser, M.(1993), "Hot Topics: Ubiquitous Computing," /EE Computer,
Vol. 26, No. 10, pp 71-72.

Weiser, M.(1993), "Some Computer Science Problems in Ubiquitous
Computing," Communications of the ACM, Vol. 36, No. 7,
pp. 75—84.

Weiser, M.(2003), "Computer Science Challenges for the Next Ten
Years,"

http://sandbox.xerox.com/weiser/10year/sldO0O1.htm,

112



Xerox PARC.

Yang, J., et al.(1999), "Smart Sight: A Tourist Assistant System," ISWC
'99, p. 73.

Zmud, R.(1979), "Individual Differences and MIS Success: a Review of
the Empirical Literature," Management Science, Vol. 25

No. 10, pp. 966—979.

413



Jo= A v,

o1

U7

S

9rg

Eix

EEISENE

gt

2 9

o gl B A

I~

2142 AL A

Zal

/Ko1—

B[N
~

ZA

)

Ayt
Foll = wgol HAH

ord T«
T —

KR
=
gl

Fe 2

1w

AEAAY 2 HH 02 o] §5 X

3L
[e)

A5E o8 Ak

o

i
o

Aol vl

)
o|J

Bo

o

NI~

o] o A4
o i &

0

bl 4

7 3]

9

2006

)

7] v,

O

A,

<

X

3]

ARl €]
414

e &

oSt}
o H

]_
soobongkim@empal.com

E—mail :

&




O AFAAY AFY Aulxe fuALs AFLY 9N ok MERA PP ARHE A

BEEIA, AR, VIR AR S-S A wgste] HAH dikkE A Fe 1w JYE AFE

1 >
%
rlo
1o
ﬁ
i)
rr
0%
ol
ofi
o>

MU ARA 7] A mg A (s WA EI ) Y 2] 7] HEA A

o>
ot

paelA A AR Aulsg @ + Qe

<o A A FEALH D
slle ARANH AFY AH2A o] U@ olAE E7] A oA AU WA Y W] Y
sahao] HEA Yol £l HAZE whg

SR LS Ao 2 ST SR e TRE el el EAAs,
AAAES A vie) A 52 Astd $AoY LAS A ATES ot 3 o 2az
A4 AR, BBAT A5 T o Tae ABE oot e PDadl B d4el
o ofa Folqe.

Solel @ ode] Hu ¥ TEE el £3 PDA "AFES slactsz of 239
Hja7)7h AgE 2" oleh <k shwo] Euk olel@ Qhi: PDAZINS BAAA AR of 7
@ o oA | Zolglt,

Frhe & nuow Sas 228 94 Fol EAZ 44 ol A%e] Hrk e} the] 4RE
Bolol 2w ThAl Eobgtu, Aol Z1Rlg PDAVINES] AHERIA AuAT 2 ol gate] 4k )
g A% vhee FuE s Aok

LA PDAR Gt of Aol AU 0 G A4 PDAVIME $BUA A ol o
shul o] Abgo] bl Ae wcketel AF AAAA UES ANS E 4 Uk

LAL A% PDAGOIA 4FAXA N A Zeade FEate] 2~3%%e A& AU, o d
Al z2gdy A% 9 BA HolE (5 AMgold, T2 ol g JHAUE) 7F R E 3, EQlo
A3 (A AR/ 25 QE 58 SAE/FRAY S)o] ik s49 Al w3 A e
gt HA tekEe] A EW, B F7A o] S wigE T)3e xﬂ Feth AAE o]kt
2717 ke u}ogz;g—gi&] Holo] Yol A AElste] 2~3271e] A7HS YEYE B B 5

oo =2

A Btk BE B4R gAbelA AAE Aol ois) HHstn FAE ek
oWl ofgolx] vhs] PDAZIME] HFA Aulx’ F wobd Tel Wbt FuE B9lum(eh
NS AN FEHRYS 29, ve Bl] TE WS AlgHEo] BeA ookl EuEas
Gah A9 He AET 5 A "o,

415



000
od

od
000
od

od
000
od

od
000

od
000

od
000

od
od
a0n

1. 00O OO0 OO0 O000/.0000 000 0 oooo
ooad-.

2. OO0 00 OO 00000 00obo booo/0o0d 4o
000 oo od-

3. OO0 0000 bod boOooo 0000 boooog O
000 000 0 oo ood-

4. OO OO0 OO O 000 00 000 0oo 0ooodo
oOooo oobo 0o 0oo booa o 0o oo4a.

5. 0O 000 000 O0obod oooo O0bood goo
00O oob. 00 O 0000 0000 g 0o boa o
0d ood-

L. OO 000 OOhOoO/000 oo 0 ooo booo
oo0oo Oooo ooa-

7. 00O 000 O00O00/.000 00 0 b0 000 booo
0oa ood-

s. OO OO0 OOO0O/000 00 O OO 0 00 ooo
ooao ooo-.

1. 00O OO0 00007000 0o O ooga.

10. 00O 000 O00O00/-0000 oo 0ood ooogd.

11. 00O 000 OOoo/0000 0o0d oood oooad-

12. OO 000 O000O0/-0000 0000 oood.

416




4

o0. o2 Aste A}W—ﬂ % of #3 AFIYY. A FYstn
AE A& XEE O 3t FAA

2

O O O O O O O
oo oo (0o (0o (0o [O0o (0o
100 000 000 000 000 000 (00
oo 0o |00 o0od

O O O O

1. O 00O 0000 00 000 oobo/sodoo oooo
00O oooo-

e. 0O DOO0O0O OO0 boodoo od oo oo
000 0O0d-/0000 0o0od 00O oooa-

3. 00O 00 000 O000O/0000 ooood bd
oooo 00d od.

4. OO OO OO0 OOg-/.oobo booo ooo og
000 000 0od.

5. DOO0O0O 000 000070000 0ood 0og oo
oooooo ood.

O
oo
000 OO0 Ooo OO0 000 004 | 0o
oo |00 | 00 000

1. OO0 00O O 000 000 0000 0ooaoo
00O oooo-

2. 00O0O 00O 0 OOO0O0 000 oooo ooo
oo 0 o 0ood od.

3. OO0 00 0 OoOOod bbb ooo oodd
ooo O o 000 od-.

4. OO0O OO 0O O0O000d ooo 0od oobod
oo 0 o 0oog od.

5. OO0 00O 0oo 000 oooo od.

L. OO0 OO0 000 O0O00oo 0Oood ooa o4a-.

7. OO0 0000 0ooo ood 0o o oo ood
ooo od.

s. OO0 00O 000 OO0 000 0 0 o0o OoO-

1. OO0 D000 000 0 0 O b0oa od.

417




V. o2 A3RIX A AFE Av]Ae QAXE B3t @ FAEFYYT.

At FI3tn e FE] XEE OFF 39 FAAL.
O O O O O O O
Ooo |00 (0o (0o |O0go |og jOod
O = O = D000 000 000 000 COOoOd oog | oo
I o o o ooo

1. OO0 OO O OoOoo ooooo oOgdod
ooodoo dd-.

2. OO0 OO O 0O0O OoOooo oCcodod
OO0000 OoOoo gooo dmd-.

3. OO0 OO0 O 000 OO0 ooodo od.

4. OO OO O 0000 Ooo oodo ooa od. -

V. T A3AF HFE AuAY A" {F8Ae #F
ArQYh. At FAdn e AR X Ee OE 9
FAA L.

@ @ ©) @ ®

A8 |0 k| IA |t | de |23
= = = = oA OEA OEx gEn Ogn Ogv (o2

v o |9 g

1. OJO0O0O0O O00O0 OOoOoodo oo od ggd
0000 O od Oood-.

2. 0000 O0OO00 OOoO0dOod do 0d oodod
0000 O Ood ood-.

3. OO0OO00O O0O0O0 OOododd Ood odo dod
OO000 Oood o oo ood.

VI. a2 A3EUAAF AFEY A8l29 AZ4d ARE 8ol (HA)
% AEJUT. Ast %Jsh_ AE A= X £ OXF 39
FAAL.

O O O O O O O
oo |oo |00 (0o (oo |od o (oo
O O O O OO0 OoO oo oo oo oodg | oo
oo |od jod |}

1. OO0O0O0 0000 000 O0oo 0o 0ood ad
ood-

2. OJ0O0O0O0 00000 boObo Oobd ooo od
ood-

418



3. DOO0O0O 0000 bood 000 0ooo oo4a.

VI thee AFAAE ARY Auzd AgdEe] #@ AEYUTh
A7t BT g Ao XEE ORE 3ol F44L.
O O O O O O O
oo oo |Ooo (oo (oo (oo (oo
= O = O 000 OOod 000 000 000 Oood | Od
0o |00 |00 0od

1. 0O0OO00 0000 oo oo oo ooo
ooooo 0o 0ood.

2. OOOO0 Ooooo 000 O oood oo ad
ooooo 0000 0oo 000 ood-.

3. OJOOO0 Oooo 000 O oood oo ad
ooooo 0ood 0000 000 ooo ood.

A

mlo

WL e A
ZA7] whg

dlo
rlo

oA

g9 = Bew AU

Wz gle] SHste]

1. A8y d8L?2 O 20 () @ 304 (
2. AstY AEL? O A () @ oA (

)
)

3. A% THAPEEL? O 1Zolst () @ A (
® dstEd () @ dstaeld (

4. A% APL? O AYFE () @ T (
@ A9 () ©
( )

ok

i=
5

5. ABHAA ALE BEo] Y& AulAdd EAF FHAL(F
O <E () @ FAJEE () © DUvigAGLE
) ® Fri?l

@ YA 71\ ) A(LBS) () ® DMB (
6. 871 Mu|A9 &§F FHF AFEAITH?

@O 1AIRelst () @ 1A3EH} ~ 223 (
@ 3A 23} ~ 4N ) ® 4R 23 ~ 5 AR (

7. A € BF 2522

o

)
(

@ A1 (

)

@ 2A1 %

® 40 (

)

®

) @ s50delY ()

)

A2

B3 7+5)
Qh A B 2) (
Bl ¥l (Wibro) (

3}

(

)
)

~ 3 A%k (

® 522 =3 (

@ 100 F-gol3} ( ) @ 100 9k =3} ~ 150 9k (
@ 150 9Hg =3 ~ 200 7H ( ) @ 200 7+ %3 ~ 250
O 25000 OO oo 0 « ) O 30000 OO ¢

)
)

419




OAFE Az AF $a FHA s FAFUL.0

—20-



ABSTRACT

An Empirical Study on the User Acceptance of

Context—aware Computing Services

Kim, Soo—Bong
Major in Management Information System

Department of Business Administration

Graduate School of Hansung University

The aim of this paper is to empirically examine how individual—level,
system—level, and social—level factors affect user acceptance of
context—aware services such as GPS—based telematics systems and
location—based commerce, which together have become highly
promising fields for mobile or ubiquitous e—commerce.

To examine these individual level, system level, and social level
factors, A technology acceptance model (TAM) was applied to construct
an amended model that focuses on three level factors : the individual
side factors, system side factors, and social side factors.

Furthermore, I also analyzed if perceived security has moderating
effect between the perceived usefulness and behavioral intention and
between perceived ease of use and behavioral intention as well and if

there’s any differences by the demographic group.
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As a result, I discovered most of the system factors and social factors
as well as individual factors had statistical significance and the following
summarizes the findings.

First, self-efficacy and fun of the individual fac$, functional support level and
trialability of the system factors have positiveatstical significance to both the
perceived usefulness (PU) and the perceived easseqfPEoU). It is noticeable that the
the functional support level (context-awarenessgll@lus user intervention option) was
regarded as an important factor to both PU and PEoU

Second, personal innovativeness had negativetstatisignificance to PU and this
can be interpreted that the innovative users séhett service of choice regardless of
the usefulness.

The social influence was found to have significatecBU, but not to PEoU, and this can
be understood that the potential users selectetvices because they think others select
them because they're useful but they're not necidgssasy to use simply because
others are also using them.

Focus was not found to be significant to eithePbfand PEoU since the context-aware
computing service is still in the early stage andat well known to the public.

Third, perceived security was found to have neegativoderating effect between
perceived ease of use and behavioral intentions Thn mean that the users see the
security as cumbersome so the less they feel dbewgecurity, the more intention they
have to use,

In other words, the system should take more catken$ecurity aspects so that the users
feel comfortable with the privacy exposures andrimiation leakage, thus promoting

them to have more intention to use the system.

Fouth, men’s and women’'s group were different in the areas of
statistical significance.

The women's group showed that functional support level and system
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quality were not found to have statistical significance unlike men’s
group. They also showed that the self—efficacy doesn’t have
significance to PEoU and social influence has positive statistical
significance to PEoU. This result is similar to Venkatesh and Morris
(2000)’s research in that they insisted men select the software system
relatively more based on the means (“usefulness”) but women go more
by process (*ease of use”) and social factors (“social norm”).

This fact could be considered as an important marketing factor when

launching the context—aware computing service.
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