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sEoHAHE 54 99l 291 812 2913
A3t 0.740
ez LA H] 2~ 0.779
RS == R 0.697
7k 0.712
== A 0.798
ol 0.672
K 0.671
T 57 FEEY] AT 0.660
w5 JA 0.786
Eigen Value 1.641 1.596 1.504

[ V-6] EY &g Ee] ~Eo

2B 54 89 291 | 292 | 293 | 224|295
41 CEE R 0.834
o FhelarE] W5 0.828
| AE 3 0.580
R AN 0.832
Hel A O] Al 0.640
7kl dAf 0.825
A4 AA ko] o 0.810
> AAAN =R A 0.804
A A A~ o] obA 0.637
=9 2L WE 0.796
s AN RS &= 0.925
T B oX Y RY&E 0.835
H & o] wE 0.632
R B 0.720
o & Hah= AzEe] wiE 0.501
=4 At Fazo] WS 0.696
il Acatal e S ey 0.578
ol R e A 0.707
Eigen Value 1718 | 1.784 | 1.708 | 2.187 | 2.486
[ V-7] /Il &) 2B &84 SA A3 29984
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A2d 7 33

AT E Y &8 0§ o] FEEHIN fECE
ol Fuiske] Awe ANRI] iste] WARHS ol Fakgih. wAEA
e PEAEY #ANE WEe ¥ R WSS 4 Buge dohn]
Ja BAomA oA EFRERS WA AT T St Awy

Group ©.& YWFo](mean-split) #41S A A8k}
HoAFo A JpEE AA 2RFEow FERIACT A, AE EAo] &

ghel el Aol dEAE = 4
(=EolBAE, 2Eo )0l ekl Tuld o]l AEAE xAE7)
9% Aol

1. &5 g 7+d H2A

1) 744 &3 w4
ARANE AHREAE v SHAE dA 3333%A L 1 F Low
Group< 384" % 75 o2 1953% S A& th. 18l vl ) SeAbE
High Group< 3849 % 53] §H3alo] 13.80%% Attt gk -uf
ATk ST A HAA2] 66.67% o™, o]F Low Group< 384™ %
11992 3099%% =#Astdth. a28la v §H A% High Group<
38415 1379 0] &9t 35.68%%5 ATt
JBUl 2Eoje] AFEEAL F 74 acle]l Frufel Axko] d=Alo] df
ste] Chi-square AA4ZA¥ [ IV-8]7 Zo] Fo=7F AZFF 5% A
SAACE FYF AolE HoFa Uk = AHUl 2EojA A o FAE
o vre JHALE Fujete] H(+)o] #AVE Avkar el whEkA FE At

= 2 AEA A HHl A-E 7HA ] oFE T stEe =¥l 3l
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ofof & Aolt},

A NE 2AE Bl 20t) el o] Al tHRE olB®

4e A2 G AMehe A Folstolor @ Holh

T-uf o F- H] -l T ol Total
T (EHEA/AAD (EEA/AAD (A A
Low Group 19.53%(75/384) 30.99%(119/384) 50.52%(194/384)
High Group 13.80%(53/384) 35.68%(137/384) 49.48%(190/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 5.006 1 0.025 %
* p<0.05, % *p<0.01
(% V-8] 744 2913 Frjske] wAwA Az

2) 9 &3 AAEA]

Ad43s ARy v ) SEA= dAe] 3333%ARL 1 T Low
Group< 38495 77H o= 20.06% 5 AA ATt 18 vt §HAE
High Group< 384%W % 517 °] §d3ato] 13.28% = A etint. gk -uf
Atk ST A HAA 2] 66.67% o™, o]F Low Group< 384" %
1099 o2 2839%% =#HAstAth. 28w §HAE High Group
3849 T 1474l St 3828%F AA 8t

FEEAR T TR 8<le] FHjel Aol A=A
tate] Chi-square #AA3 [ IV-9]9 Zo] Fom7F ANFFFE 5%
A TAASRE Fog ApolE HAFA Utk S IHYl ZEojd A o
de] Mg A garele Frufeke] F(+)e #wAZE dvka vEsith o
A FF A AR dete HARlS ASHoR FEdhojoF & Flo]
ChatARE AL ti4be] 20t thetAge]l Ao di-E olm® Rygd HA=

so) s et AL Folstedol & oy
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 20.05%6(77/384) 28.39%(109/384) 48.44%(186/384)
High Group 13.28%(51/384) 38.28%(147/384) 51.56%6(198/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 10.557 1 0.001 * *

* p<0.05, % % p<0.01
[ V-0 DA% 2813 Frlske] waRA 23

3) Atxlel &g WAE

ARAdE AvEd v SEAs A9 3333%%aL 1 T Low
Group< 38495 69 o= 17.97% 5 AA At 18] v §HAZ
High Group< 384%W % 597 ¢] §H3ato] 15.36%5 A ettt gk -uf
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139 o2 36.20%% AHAstAth. 28 e §HAE High Group
34T 1174l &3] 3047% = A 8
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ARE AR tAgol 200 tHER ol AL HiEE olER RYG dAE I

A4 AL Felatolol @ Aol

T-uf o F- H] -l T ol Total
T (EHEA/AAD (EEA/AAD (A A
Low Group 17.97%(69/384) 36.20%6(139/384) 54.17%(208/384)
High Group 15.36%6(59/384) 30.47%(117/384) 45.83%(176/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 0.005 1 0.942

* p<0.05, % % p<0.01
(£ IV-10] AFQ 2913 Fujste] wARA A

ARAE AvEd v SEAs dAle 3333%%aL 1 T Low
Group< 3844 % 394 o2 10.16%S A&t 18l vl u] SeAtE
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707 o2 18.23% % AHASAT. 2elal vl SHAE High Group2 384
M5 1867 0] St 48.44%E A &St
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5%l M FAAOE FootA] Fgow WHolF Utk F AHY ZEO
AA FAES HA F38 AFS Fuiete] B(H)e] #A §lE A=
etttk [ IV-23]9] Aot 3 AuEd Bo Ak 22 A3s &
A v Folgle Wl tiE A gY WS B WsEd H
awstel & vzl A dERsth AR REHAkE e ¥ H)Eky
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e FooR @ol AlgHET 53] 100 FubEE 200 Fuke] A Fol
wEE e AAES A7V A S #F™dste FHeR FE RS
AgETE oW ARE AZT F dE Ae FAAE b oo 9FL
XA = AR, O] BN YA Wi FestEE, a7 Jhl mir
A= "R F AL A st yApQle] el Fujol s AAA S
Aeow oddn
T-uf o F- H] -l T ol Total
el (EHFA/AAD (EHFA/AAD (A A
Low Group 10.16%6(39/384) 18.23%(70/384) 28.39%(109/384)
High Group 23.17%6(89/384) 48.44%(186/384) 71.61%(275/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi-square Value DF Prob
Pearson 0.410 1 0.522

* p<0.05, % *p<0.01
[¥ V-11] F34 =2 2913} Fojole] A 2t

5) A3 &3 wA

ARANES Ay nae) SEAE dAe 3333%A03 1 F Low
Group< 384 % 68 o2 17.71%E A sttt 28 v ) $HEAF
High Group< 3849W % 6078 ¢] §H3ato] 15.62%= AA| ekt gk -uf
At ST AFHS HAA2] 66.67% o™, o]F Low Group< 384™ %
DYz 2474%= AA AT 2e)ar v A High Group 384
HE 2219 0] Hste] 57.55% 5 AFA| skt
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 17.71%(68/334) 24.74%(95/384) 42.45%(163/384)
High Group 15.62%(60/384) 41.93%(161/384) 57.55%(221/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 3.960 1 0.003 * *

* p<0.05, % % p<0.01
[ IV-12] A @013} Fujete] wxliA 2z

ARAys AyEw Bl SEAs AAe 3333%03 1 F Low
Group< 384 % 91 o2 2370%E A sttt 28l v ) SHEAF
High Group< 384% % 37%°] SH3le] 9.63%E A8tk Egk uf
Atk ST A HAA 2] 66.67% o™, o]F Low Group< 384™ %
1149 o2 2969%5 Atk 28] Tl $HA%E High Group<
3847 5 1429 o] & H3ko] 36.98%E A 3T

AEY ~Eoo] FEEA F 4F Ed 8do] Fujo Aol JYe=X

5
of thte] Chi-square AEZA3 [% V-13]3 Zo] F=rh A=F
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-1l of F- H] o T ol Total
el (SHA/ A (SHA/ A (SHA/HAD
Low Group 23.70%(91/384) 29.69%(114/384) 53.39%(205/384)
High Group 9.63%5(37/384) 36.98%(142/384) 46.61%(179/384)
Total 33.33%(128/384) 66.67%(256/384) 100.0096(384/384)
Chi-square Value DF Prob
Pearson 24.194 1 0.000 % *
* p<0.05, % *p<0.01
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7) oM Aol BH LAEA
AAdsE AvuEw v SEAs A 3333%%a 1 F Low
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 22.66%(87/384) 32.03%(123/384) 54.69%(210/384)
High Group 10.67%(41/384) 34.64%(133/384) 45.31%(174/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 13.667 1 0.000 * *

* p<0.05, % % p<0.01
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 14.58%(56/384) 24.22%(93/384) 38.80%6(149/384)
High Group 18.75%(72/384) 42.45%(163/384) 61.20%(235/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 1.979 1 0.159

* p<0.05, % % p<0.01
[ IV-15] H9 g0y} Fujete] w2 Ax

AARAANE AHRA b3 9= AAe] 3333%%3 1 F Low
Group< 3847 % 93W o2 2422% 5 AA| sttt 283 v ) SHEAS
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Aot Sk Abe A 66.67% Ao, olF Low Group< 384 %
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ot ¢ setA =71 ele s Ads] S Aow vt

T-uf o - H] -l T ol Total
i (EHFA/AAD (EEA/AAD (A A
Low Group 24.22%(93/384) 29.69%(114/384) 53.91%(207/384)
High Group 9.11%(35/384) 36.98%(142/384) 46.09%(177/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 2'7.166 1 0.000 * *

* p<0.05, 3% % p<0.01
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3) THF7]d B A4
ARZANE AHEA v 9= A9 3333%93 1 5 Low
Group< 384" % 77 o= 20.05%E Attt 2ela v SHAZ
High Group< 384% % 5194l §H3te] 1328%E A stAth. T3k v
doiar Sl AAES JA Y 66.67% AoH, o]F Low Groups 3844 =
13322 3464%%E AAstAth 28 e §HAE High Group
384 T 12378 ] S Hale] 32.03%E AA sk
AEMl ~Eojol ~EojHME EA F FujF7] aclo] Fujol] Aol
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A SRRl Gae 713 ol

T-uf o F- H] -l T ol Total
i (EEA/AAD (EHA/AAD (A A
Low Group 20.05%6(77/384) 34.64%(133/384) 54.69%(210/384)
High Group 13.28%(51/384) 32.03%(123/384) 45.31%(174/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 2.317 1 0.128

* p<0.05, % % p<0.01
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 20.57%(79/384) 32.81%(126/384) 53.39%(205/384)
High Group 12.76%(49/384) 33.85%(130/384) 46.61%(179/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 5.538 1 0.021 *
* p<0.05, % % p<0.01
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 26.56%(102/384) 34.90%(134/384) 61.46%(236/384)
High Group 6.77%(26/384) 31.77%(122/384) 38.54%(148/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 26.935 1 0.000 * *
* p<0.05, % *p<0.01
(% IV-19] Toi874 e By fels Fulste] mARs Ax
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 17.97%(69/384) 28.13%(108/384) 46.09%(177/384)
High Group 15.36%(59/384) 38.54%(148/384) 53.91%(207/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 4.716 1 0.030 *
* p<0.05, % *p<0.01
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 22.66%(87/384) 36.72%(141/384) 59.38%(228/384)
High Group 10.67%(41/384) 29.95%(115/384) 40.62%(156/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 5.879 1 0.015%

* p<0.05, % % p<0.01
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T-uf o - H] -l T ol Total
i (EHEA/AAD (EHA/AAD (A A
Low Group 25.00%6(96/384) 28.39%(109/384) 53.39%(205/384)
High Group 8.33%(32/384) 38.28%(147/384) 46.61%(179/384)
Total 33.33%(128/384) 66.67%(256/384) | 100.00%6(384/384)
Chi—square Value DF Prob
Pearson 36.045 1 0.000 * *

* p<0.05, % % p<0.01
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Abstract

A Study of the Effects of Product

and Store Attributes on Online Purchases

Lyoung Kim
Major in Marketing
Dept. of Business Administration

Graduate School, Hansung University

The change to the 21st century’s information-oriented society is
being made rapidly in each field, and a rapid growth and expansion of
the Internet add a ripple effect in every industry. Particularly, as users
of the Internet increase, electronic commerce (e-commerce) through the
Internet has become a new means of competition for each company.

Korea’s online shopping has grown conspicuously for the recent 10
yvears and become a chunk of distribution as the result of many
Internet shopping mall businesses have appeared in the market as
online shopping mall’'s entry barrier is relatively lower compared to
other distribution markets.

In order to take a predominant position in competitions with other
businesses, Internet shopping mall companies are striving to increase
frequency of exposure. Such an effort leads to paying a large sum of
money on advertising rates, but its result isn’t that fruitful. According
to one research, only 2% of people who visit Internet shopping malls

actually purchase products, and the rest 98% simply visit shopping
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malls and search for products, but they don’t directly lead to actual
purchasing of products.

It is expected that more profits could be made for the companies if
the actual purchasing rate in proportion to the number of visited
customers increases. Then, we would have to look into what factors
lead to customers’ purchasing.

This study researched about influences of products and stores
characteristics on customers’ online purchasing at clothing shopping
malls that mainly target 20s.

The results of this study and suggestions from the results are as
follows:

First, among products’ characteristics of Internet shopping mall, low
prices of products, good designs of products, harmony of products’
colors, good model image of products, and good image of products
were factors influencing purchasing.

Therefore, the sellers should strive for supplying inexpensive clothes
compared to products’ values to consumers.

Also, they should supply products by endlessly creating designs
consumers want, and exert themselves for every subsidiary material of
products.

For clothes, coordination should be done through harmony of
appropriate colors, and text or background color should be harmonized
with clothing products.

Also, model, an important factor among factors wearing and
expressing clothes, should be familiar with consumers. If models’ sizes
coincide with consumers’ sizes, it would be helpful for consumers to
decide purchasing.

The companies should also make untiring efforts for thorough quality

management in order for their products to give good Iimages to
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customers.

Second, among store brand’s characteristics of Internet clothing
shopping mall, store’s familiarity was a factor influencing purchasing. It
1s grasped that efforts to make an Internet shopping mall that can be
trusted and purchase products from through familiar image marketing
along with advertising that could implant trust for the companies. Also,
if store designs, description phrases, customer response, etc are
equipped suitable for demands of each store’s main customers, it is
expected that customers would feel the store more familiar, thus
purchasing percentage will increase naturally.

Third, among store environment’s characteristics of Internet clothing
shopping mall, convenience of information search, convenience of
purchasing environment, payment system, loading speed, and shipping
service were factors influencing purchasing.

The companies should make desired information to be searched easily
by reinforcing search function along with efforts to classify categories
for desired products to be searched easily in store environment’s
characteristics of Internet clothing shopping mall.

Also, they should implement a user—centered interface in store’s
organization, and remove any inconvenience in purchasing with it.

Customers are to pay in the last act of purchasing. At this point, the
sellers should implement a system that can secure customer’'s personal
information and financial information safely, along with uncomplicated
payment process, and allow customers to make a payment with
confidence by acquiring a security certification mark from an
organization with credibility for reliability and legitimacy. Also, they
should equip various payment methods not to give inconvenience to
customers during payment.

Customers are parsimonious when it comes to waiting. They will
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turn away if loading speed is slow when visiting a store. Loading
speed of a webpage or a website, are decided by visitor's Internet
speed, hosting’s specifications, webpage’s volume, users computer
specifications, etc. Among those, hosting’s specifications and webpage’s
volumes are controllable by the companies. By setting up volume of
image and data’s hosting according to the number of visitors and
selecting an effective way for organizing product’s page, they should
catch two rabbits - webpage’s quality and small volume - at the
same time.

Shipping 1s not a simple tool of delivering products. When an
additional action of service is occurred during delivering of product,
images on the store will be decided along with customer satisfaction.
Undoubtedly, most of deliveries are made through outsourcing, but if
the sellers reflect service aspect to customers preponderantly among
many factors, it is expected that it will bring more satisfaction to
customers in delivery. And it is expected that the satisfaction, which is
directly connected with the store’s images, will bring effects of

repurchasing and spread of words, thus lead to general rise in sales.
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