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5. 45484
AE o] WA MENIE B3 4340 U o] oA
om WENDY FEAGS xekel F7h 9] eATAA AT glo]
g AR A Aol
Fuzoldat g Mzrt Az
Hgg AR Mol 7FsshA Hglth, o]

o M % ¥o

= dgstal 3R T e
& Aol tial] B2 AT RES Anbre] g FolE W
Uk 71 5 Rogers(1986) = 52845 7y Aol o] o] FoA]= A& o]
|25 7kl s dist(mutual disclosure)#ta HolE %3, Ha &
James(1998)2 1] WA} A7 M= A do] Ay Aol ol vt
23 o]E =% Al7|E 1 st AEd i A old ).

ol RE wiAgt TAld AEE = AS vehlv s Ag Aol gkt

>~

yo onz A58 ot SFANMHE Al BE
o Pt RE P= Edvta & 4 i (Lombard, 2001).
olzul £](2000)+= ABAE AA AR Y gASES Sl o 1

=
d JFe Foha s o

g ol Az 3

o 34 HE Aol FEAgHel Fo
29(20040) & HEAEHS TRIY AFRUE Yol A T2 G5
S

ZERlugy AZbske 2l AfFYE Fhe g8 2 A4 dE
FHOEA AR T adkel e TP LA HE

m

Loz olgAEe 454 daE Eahe A
SAHS FANE Alele] AHE AL o] Felx
2006).

A2 AEY el A Gt ok o] 82 F4e] U o) v P



£ wrl ARYA o] 7P5d B2 ol go] Faas] SakH L rk B2
L ABAE Aol FEA22 ARUANNE ol 12 o T
St} 2, o] 87 Aalo] AR o]

3

1o
o,
oo o
ﬁxﬂ
_p
A
s
i)
N
£
mlo
ek
¥
ki

5 2o A9sl AR e

A3A EEA S AY AT

SHAES AREA 34 = W) o 2o ARE Bl s 2] 9
AE 1A A Ak, o] 2AAEE ol AE, A¥AE FlE] A
24g a7) A Lol oxelele] 7t 5 wAel BAS A Hn) ol

I e AFFEY AHAA R gl&) FHANE A
Eoi X}"]4 oA gt & AU 2AE A FHAES] gHd =

2, 2SS AAEe] R Qi Aue] FFoIh Aul o] et A4
% oe] JuAES BalA FAdT Fa, #Tiuﬁxl A7, % @ A

R0 Aoleh A oR AMAES ane T
s, ® 1 AN AEE YN HESA Hn o

A53) I AuA B4 A Ak =, 2R Arg A o
4 4 a3 GFE e ruA o] Fasria

Zulabe] 870 gt thes) e Ao s s 43

2 =

o ARS dufdS Tl devhar ekql) shAIRE, A1 A1 A
3]
5]
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Wel7] woltt. 4]

e

E

oz

S
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o

ze)

np
=/

X

A7} ol 54 Hoko] WAA 9] FA

RETA
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Aol wheh T2 Ve ek )i g

Lo g
fite)
el

ar

o o]s}e]

=
=

1 Apale] AU Qe SA ol nh S8

o
s

dold AR

AT

A ©th(Lawrence et

S

al., 1992).
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1Al A27d ol A 12 o] A
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=
=

=
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] B}% A}ﬂ?*é EEB} iAo wE gale) QY g gy i
A olstal A th(Rogers, Everett M, 1983).

7219l #4143 (innovativeness )= AF3] WellA] 7RQlo] the 3 drtt 84l
= Aoz B 85k A 2k (Rogers, 2003), UHE AbgE Bt
wEA FHY 2dolu =i glo] MRS Alue FEstele 43Sy
Bl # Zolt}h(Midgley & Dowling, 1978). o]&gk A& 7AA e &
Aol sty = el 7§ (innate personality) 0.2 A28 ey Af
& Aol Aol AlAIE AEel] Slo] thE AWAFe] tddt dF
g kS n Ik (Midgley & Dowling, 1978).

Roehrich(2004) & Al e HAAHS AAste st 5ol g sl o
g S5 7 AR A ST AlEY] HAA S Tk AMRE 3HE
+ & 249 A&frstar 4o o7 (Fromkin, 1970), MZ& A&

S BU=9 AFo2ZM(Burns & Krampf, 1991) AA1S th& Algh
=% 7 Aoy ske fﬂig al7] %= ok

°

How JANEAE & Sl HA4S A gon, o
o 3 i

N
f

=

by b
oA & Zol 3 :LEA T FHlel FFE A F e o=
WERS TH(Hirschman, 1980). 53] o] 59 %<& FAAS AF9 27480l
FIFS P, A2 AF] digk FHe} 15 AME APE AT v
3t FHAS A ddstE EAo® AZdE o] xtH(Baumgarten, 1975).

2 ATl = BE2AY Faldo] e AT WE AFE 78 AFE

FA7h )& /9] B BEE wge] 54 B4 wi A8 A4 SO
=

_15_



3. A% e

2ol 2okl FAYe daut g 2 98 a gdrka ¥ 4 g,
e

olef e Aol sl glolA Tbg Aol Folo & Huke] edUd Y
s} g BRA I, ol 5e wjaAel MEh: Gge e 4a vk & 5

A

eyyddgye sk A3 A= Lazarsfeld, Bereleson &
Gaudet(1948)2] 294 Z& 7Hd(two—step of communication
hypothesis)'& &  Slth o] dAFtolA evydey = 'Eljle] HARE
R A3+ Al (persons who are asked for advice)'o® A oJ3}&t) o]
AFE gy o mAES 53 FrRyF euyde|goA As)A
W, evydeyels ARk ol Al daivs A AT Roger
& Cartano(1962)+= YA HE ERISY JAMAAG] Qo] B TS
2= Algholglar Aottt Feick & Price(1987)E 2yyddy=
54 AFel diste] 2 g Jom 2 AlFel #ile] de HE ,«}a}g
T AAsk= o] =g FEFS vA = Abgholdha A sl
AUdees 53] Al AFol] fd +8& olEolA Bo] =9 QMQ‘I],
AT A yydYyrt g4 AFEY FE&e FRId gt
(Turnbull & Meenaghan, 1980).

Flynn et al.(1996)2] Ao A= 2y f e} ey AFFTA=E 53}
= AEE wEoH o] At waw Quyderel LIYAFFA=
Mz EE A or AlE HEe] 77 Ao, 7+ ARe o] F AT
ol o R oS aAstd 4 A E], 2003).

HEZAYE B2 = QtoA dHk B2 ALEAE HY ¢ 7
g FFHS Hole EEZ/GL & F Uk olv dF 2dSl 4%

F AT (E S, 2008). AF7AHA QH
a9} dEE AFES A EEAC dig A 7F giFiEeln ol&H F
wdE A77F 7P Eeken dgd FARkE

al
B2 vAgd W A7 T

N
=
rlj
o,
rlo
08,
l‘-{lj
:LI
)
S
S
ﬂ
Ll
to
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Aaatel] w3k Aoty HJE=AE Ak 227 Boh o A3 95
7HRer Ha 2 vve] dFHE AT o3 S aRAC ik
% La

ATe 5oy, B2 WEA FE Eista jloH, 7|E 2l
2 MHlEaE FYERAY
= Aog e, gYEEAG e §
WAk FE5 BArskal e V] EROY 52 9 s =20
Aol AHolx= Ak F B (hub)E=Z1(Bar—Ilan, 2005)%}
A-list ER2I152 FH B2 FHS We BRI & 5 A
(Drezner & Farell, 2004; Herring, et al., 2005; Pew, 2005).
eyl @ris B ZEA ANEE wo) N4 SF WS
FH O, S Hs 98 ARE 2 9FYS 7 gen & dedA
= oslUele RAREA, £9 AAEe 2Aztel Wil ok A
4 QJFeoleis FEHeR Bol pHEN AT ol U P
=

o
T I=AE 2dHFE AT B g

32 o
&
ot
lo,
I
oY
X
o
—
©
©
S
=)
H
ol
lo,
)
BY
of\
ko
o

TH B dutt e AR e g s om GO 4 9lon, o
T3 7 Ee] F8& B s SAT FUF Ak ol
A FRET e Hstels Aotk FRaNE
o o3 Me WA Ao e AfrEe AR
Al HH, A 7F R I A E T E 8] 7EA] 9
HE Zlolnt

_

amd >{|
T ol
N
o,
el
_\TLI
o,
f
2
RO
N
- ‘]Wl
41 2
do 2 2

o

M
2
4 Rk
:<|>L_',

il

. of
&

A=)

r

2

ntt
of D)
o 2 o o

1

>
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w, A EIE WA WAAE FAATE FEte] BE G4 E
P AL s AL wak TAgue o AFH Gl He 24
4 Hwst G4RE AolAL FrlAEe] dFe v AL TATHLE,
ZEF, 2000). TA ARUAA w3t Sgol N thard A
7 EABY 1E TN T ave] SHAERA AFR7} dEw
8, FuloE, THE, AY Fo| W5E Agse] T4 ENE 54
stk oleld T wvel 4 P4 Auel £83} T4 BFow T

71E9] ‘?i:rLOH w2 AbgE 7F] AFy Al de] AAFE FE Sl

Q- =93 98-S 511 (Engel, Kegerreis & Blackwell, 1969), oJ2] A}
FE5 7ko] AFYA o)A AL L8kl F7to] 1 A HYe) AY £
7F wlg- wEA Yo AIZRE ) F3EA A oFo] §lo] 1 o gFeo] 9

Aol wish H =A vepdth (&2, 2004).
22 A AFYAel AL Aol EAsts FHAE Sl Ao o
o mhes S¥Ol 93 WRlem =i Hdddds 540
‘mouse—to—mouse' == 'word of mouse'BalE EZ|OJFTHA AR 9],
2001). =&l 749 A, AHAE 7o dES R JEHY ARY
Ale]do] o] FolA|= v, 224l 71 An[AFEo] AU A
ARE wish= FEjo ARy Aol o] o] FolzIt}. An|AHE0]
2o HEHS Sl 7 ArUAeldo] o]FojHH HAtE & O]Xﬂ%
e Hloldb= WES A 2epd el ] Aigh v e st &
ZHARE A A EAl ALl ALE R8sk, ARE HdEstal, &

Seol A el BEo] olFolH 1 Yt}

Ho
_OL
r

eokel 77 ARUAAL 712e] oeel FAs} vl A Hx
w9 wzA Zbeih 58 Au AlEA Ei e AnArt 2 1 4w
£ A5 E b Do) Aganhd, Lokel T Aue AY Sx
= QAN ZAE B md edel PAE Que A FUA o A A
3 ARUA0I Mol B5F o] 2ol A ARk ke 2ulAksh 1Al AR A o)A
o oh7] wFel @ xetel T Hla] S7HH9 S sulo] ojgjrhs S48
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zZk=th (&, 1999)

gy EROE 83 28 7 AryAeldE S22 Q] g = o]
oAH = Hol Bt 7Mssty ERas /M UE IS ez A B
20 gl gigoly T T BRI AR[EE AlgetH oy 7HA ¢ gt
oz 2y 7hssy B2 BEAsdA =& 9 4tk

T BE &= & LvAEAdA YEE F v BEY s |
SH=-& A= 9] SAoIY HAIA 54 28]al AR ddxte] A o3
¢ oh=

o171 98lA 7 FRE St FEetia % skt}. Engel et
al.(1969)2 v AF5o] AlFo] digh Eorzto = 99 o &4 A7teta g
B2 AEE SAst FEka s

E3 AU AELS 2FAlo] YatE BE AES Frjste] ALgs 2 5 ¢l
i, thE AbgrEo] AR AT 7 ARE WolEolA " A
o] tH(Smith & Swinyard, 1982). &B]A}E0] T4 AR E Wols5d uw Ax
of tigt Anjzte] 7]E Bl (HAF], HAE, 2004; AAF, AR,
2004; =73, 1998) 7 BEO VA E oW A Azt 8-5f ol wh
A 7 AR g o2 e F vkal st AR, AAE
2004; Fiske & Pavelchak, 1986). 2R AL 2plo] A3l 74 AW o] EA
I AFoIY 719, Bs, 3 AR g thE BEE A A 9lon,
AFE AR 782 AFY AAFEolt % o oaiAe It = 9l

t}.

olH g 7 At} AR 5o o) F AnjAE o] Wstel wheE
7] gl vEbd T v A2 7ol ARl gk oW 7 AR
Astrfol] e} Bl = W37} dojy | E (e, 25, 2000; Engel, et
al., 1969), 7l o=y AA v Ao FFS v AS & 5 U
(Assael, 1984. 1988; Assael, Etgar & Henry, 1983; Dichter, 1966;
Richins, 1983). &R|AHE Atololl A - AR = Fd]le] Adda} dart
o] Fo] A 7] wiToll An|AECA MX = - AR GFH S wg- Arkar
g = JTHAAZ], 7RG, 2004; F=E, AFE, 1995).

Harrison—Walker(2001)+= 74 &5 774 AR gk 544 B= &

N

_19_
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fviel

Harrison—Walker(2001)+= H.t}

el

sttt

Y elekar

-
R

Abgrl Al WAIA S st

T4 ARl

27 dvebd 5 ol

"=

U7 o] e

o mebd +d A

3

EX
=

gFgloz AHu

8 5

7_}
2005; X}Ef

9, olElwl, 2005), A

S
T

Far o (FA7, 2003; ©]

3|

e A

o &

S
]

FaQloz AFHAT(e] 2, olHiHl,

<

Oé’

AR 3 &A1 o

o]7doF, 2006).
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A3 dTEA

Al1Ad dA+EY

B oATE B2 gn 540 FARN VAL 9P BEA 54
) [e)

=

of whet 1 AfolE HHEY] 98 <Y 1>3 gL AFRIL FYUHY
N A
o

o B odgeldE 220 AR SYGAANY, B4, 84, o2, 3
SA84), B2AY B (AR, FA4, A8H gFE)om Agstel
A7k
221 FAHREA
A8
&4
894 H1 ;
[ RSS! > TAA
):.1-_—5_.74-_9_/14
(=] [e 3N ]
THZ
227 54
A%
A4
A}3] A g3k
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Al 2d ATEA

Beo AuEge FARA e e JE AGATE Az o
&3} o] 7hae BAHY

1. B2 AR 54 Fdavd gug 7hd

—

E20 AR B4 Auv23 Aws(2010), FFF(2010), ©
(2004a), Elliot(2002)°] A|AIgH o]EES wliFo= H=21 HHEAS
AR, 594, 224, F84, 458, B, A, A4, F
Ad 5 a%lowm FEste ol59 BAo] 7+ mie] mXE G
A A8} T

7= APATE AHEY BEE239 F8 54
2 o4, FE AT, LS 2 ARgetsl o (o] 24,
2004a; ©]d=, 2008; Chiou et al., 2003; Coyle et al., 2001; Elliot,
2002; %S, e, AW, 2008 FAFol, 2010), T v AFZAy
TAET QoA TE AnRY] TGN BRSO T, F5AE, A4

oL
=
o2
099
ﬂl O
=
N

Ir
fo
[-‘O
o

oft
o

RETA
o

Fol TA 8ol T 4P viAGm AT sYor, ojeq, oYy
Fee Bedd o)A

E PAAR LA FEE A shar skl
oleek ATl Asz FHL WM V)JEy] 43 FHHoR o 2 9
ek S 3] sttbar sk th(Herr, et al., 1991)

Eighmey(1997)= fALO]E o]8 WHEE Aak Aot o] A5l .54
7419 & FHo] HAL W WS =tk Shglon AREAEE ARAle
BAo] $-gahs Aurnte] fgaltin Bekallty. TAARS] fEA L T
20 A7 Al g s AEE ARgehs Aol Frjeabd el Egs & Aolet
= WEs Ase ARE dviste] AAle] gl Hgaria A zs = A



HE A f8A40 =vha ey ol& g% 5835y
(Davis, 1989). BXH.ol| thgh F8&A> K 48 254 <
alo] HH, S171(2010)2 gwgﬂr S84 wmak AR EN

Festinger(1954)2] A}3]H]nLo]

=

vl

o 1
po

o

=
g

o
U
O

r
18
ik

£ fo
lif
)
>

ol

o lo
o = ol

=)
=
El
ol

2 e e #

s gk s s wmpeb Bpla 2pAle ¢
ARE A=t 94 A He o 8% F ehuEe
T AAT. Ducoffe(1996)3} Schlosser et al.(1999) A AH] =}
HUlS ARgshedl oot AR &8s o8 F7|= #wkoeH
SHo] zpale] S48 nksol] F3Fks 7] vkar sl

o] 2 (2004a)2 ARFHE Wl 31 b o] nlgke] kst o]

& Azte] AEg $EAggoletn FoIsgla, o

oo
(R
o, o

B

to

)
o

k3
WAt A5 AR Sl gelstn P B7e] =BS5S 4TG0l

- =

7Hd1 B2 AREALS FAEFHY H(+)Y dFS vE AolH.

-1 BAFS Fdaste G0 d&e v Aot
1-2 FAA2 FAdEIe G0 &S v Aot
1-3 89S Fdade G d&Fe v Aot
-4 F8A2 &Il G0 d&Fe v Aot
1-5 Aza8de Fdadel A dFS v Aol
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2. B2 AREAYN TAEY BAC BRA 549 xHave #d

of ¥ ATH(Chevalie & Mayzlin, 2006; Godes & Mayzlin, 2004;

o]2<, ol®i®l, 2005). EHAQ FHAK A= AHE 7], BTt
g B AFE JANE oH }ﬂ—‘é—ol ARE Ak, FA1490 9
geEo] 7] 5o ARY SHoA 9 A= Zrolr 7|7} of Hr

AF7HA] A5E AR 54 53 1 ek gt AL F 8
B =g Wsh Fujele ojm et IS FeA 2HS Wi AgH o
gom, o] oA FHaET FFS mAE WA EHJoR= oA

AP
A== (Arndt, 1967; King & Summers, 1970)S & 4 At} o]+ vzl
49] AT ey gege] 73 & A4 IF= F= A
LS A (Gilly et al., 1998). AR digt MLVt HS55, &
AAEL I HAIA S F8F TheAde] § Folxltte A A3V U4k
th(Craing & McCann, 1978).

T ARE 7 B T EAR AR 7R AE SJALAEo] ofd
A AR E S Sl HW e wAAe] B3RS Bo] 94 Ant
(Robertson, Zielinski & Ward, 1984; Herr, Kardes & Kim, 1991), ©]
T dYdA ol gom A&HH o7 T gikeo] AXW oy AlgtelA o
g HAA "o 1Yy BE Rl Y] IdS T jlen Jrd

|
o BRe wed PR FPL sl 1AW T B OE S
o

;

Jelo] AeAAE Gty & 5 Ak AW E BE ARAES 3
A Aot et AT 54 mgos Aot B9, 1Y
o vhFE EHE Y4 AHgsel A AT BdsA ok ol ¥E B
21 54S AvuY 4RE FE AR 5 2uAe i 540 B
Zoe] W A B4 wE Buo 4R 54 vehi
Aotk 1 B E gE £A4e) A 4YI 9L Toha B 5
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Jrtar oad w, Ao F4E& Hud FA olsfsta =&y ot
(Feick & Higie, 1992). =, AR AEL 22l o], AH, HF3, A3 4
A9, Axe] AHEAE 58 AR e fARSE g o dhe, 1
AL voteta, E1s= 49, A =5
(Ford & Smith, 1987; Schwartz—Shea, Simmons, 1991).

Barabasi & Albert(1999)& WEY A FHollA Aoz Be P35 714
o2 L JFHE A= AlEES WES A9 F B (hub)Etal A 2|53

o1 Rogers & Cartano(1962)c A E=A7E AUl o2 & AH| RS

e
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, 2ol o] QJgeio] ZA g, 15
BEol W o PEAS, 9F 5o BET o]§A4Ete 454§l B
Wb WEASY B AREDL 2FT F AE shbel ol He 2ol
g glth Aergo R SRR of| 54 Fojo| sl FALI 57
o A3 Y, Fe A Bus BESL o Be 14 PEAS
St ek 58 AlFoluh Ao te YaB ol JRE, AN
Aol A} Au Skl U e e A v BpEA] FEwa g

olo] B Ao BR21 oA o] &S] HA NAE 4 JrE B
o

279 B4 AR, G4, ASA g o TR, A8 Gge
JAMEAG YRR e 2etel de] dFgeAn gelatart.
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7hA 2.

E2A9 B4
Ao 2HEARE & ol

B2 AUSAS FALR 49 BA

SR B4 dEAe]l BRI AREA

WA FAES (¥

2-1
Al A(n)e) 2HEAE & oy,
Byl EA ARAol Brgo HRHEAS oA -
_ 1 AL = = 3! 1 -7
2-2 Aol (o] ZAEANE B 3—10]]—4(_). Jo] T FHay 7He
9.3 B2 A9 EA HAEAo BErzgo AREAN oaAMdy FAEI 7He
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Ao A 7 £ FEHOR Likert 58 A =2 FAHEN, A £
9] &+ o Likert 58 HALE(Hs 19 ] el 14, a8 @l 24 BEo]
o 37, 180 44, wig 2¥8Y 53)E AREslH

2 Aol -5 AR = SPSS(Statistical Package for the Social Science)
WIN 18.0 Z21E o]&3dto] A a3tt. A 7IHem= A=Y
AT-EAH EAS Fotetr] 9l Rt WE &8 AhEsidlal, S =T9
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8 9
M4 =g Cronbach’s a
221 Q8<%l2 L3 9<%I4 g9l
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Ay Ay &) 338
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5 .820
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2 807
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0.5 °o]3t] & 3T ALAIF o, 7k a2l gk AEE #4 2,
-84 Cronbach's alpha = .876, 223} Cronbach's alpha = .838, A& %}
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ABSTRACT

A Study on the Effects of Blog Information Characteristics on
Word of Mouth : With Emphasis on the Moderating Effects

of blogger characteristics

Aum, So—Young

Major in Marketing

Dept. Business Administration
The Graduate School

Hansung University

Due to the recent increase of internet users, the information technology of
the internet has been rapidly developing, and such development leads to a
desire for the information search, collection and acquisition of consumers. It
showed that consumers are provided with information about a product from
online communities, personal blogs, and home pages of companies before
they purchase a product, but they collect and spread information through
personal blogs which personal preferences are strong rather than
communities which promotional aspects of a company are strong. Because
of such reasons, many companies are using blogs as a marketing means for
a product review and promotional activity. However, the necessity for study
1s suggested not long after the field of a blog and blogger becomes a social

issue. The existing preceding studies researched the limited characteristic of a
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blog and researched as a blogger, opener, or user, and it is a state that
there is still no study about the controlling effect of a blog and blogger.

Accordingly, this study tries to investigate which factors influence the
controling effect on the relationship between the information characteristic of
a blog and oral tradition effect by selecting information characteristic factors
of a blog and subdividing the characteristics of a blogger reflecting the
result of the preceding studies which the information characteristic of a blog
affects the oral tradition effect.

Aiming Seoul citizens who have the experiences of information acquisition
and collection through a blog operated by an individual, samples of 221
people were used for the analysis, and a hypothesis about a research model
was verified using the multiple regression analysis. The analyzed main
results are summarized as follows.

First, it showed that the five characteristics, the vividness, agreement,
amusement, usefulness, and interactivity which are selected as information
characteristics of a blog based on the preceding studies have meaningful
effects.

Second, it showed that the specialty of a blogger have positive controlling
effects on the influence relationship of the interactivity of information
characteristics of a blog and oral tradition effect.

Third, it was confirmed that the informativeness of a blog does not have
meaningful effects on the relationship of the factors of all information
characteristics of a blog and oral tradition effect.

Forth, it showed that the social influence have positive controlling effects
on the relationship of the agreement, usefulness, and interactivity and the
oral tradition effect.

This study has a difference from existing studies in terms that this study
added characteristics of a blog as a controlling factor to the relationship of

a blog and oral tradition effect of existing studies and analyzed it. And, it
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could be said that this study has the meaning in terms that it presented a
method which a company and communicator can deliver information exactly
and effectively and established the basic data for the vitalization of a blog

marketing.

[Keyword] : Blog Information characteristics, vividness, motion
characteristics, usefulness, entertainment, interactivity, bloggers characteristics,

expertise, innovation, social influence, word—of—mouth effect
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