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AmAFel nzE AArAEe 2 e UFEY, dIEL L U
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E YA EZ At T FAANE FJHUNL, HZ Aol (cyber)
AAROE AW AlFo] FAHORA old] HIYYAT ANAAY HA,
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Al 2 olE4 W7

A 1A AFRZ29de] B o] 2F w7

Ro| h@ BEFNA AF) BN H8 Fasy M oW AT
o dAg AUR e AL AAY FTUZ BF Aotk o A
AuHQl BEE Jujste Ro2A APEAo] SAHAUN ARUZ o
# Aol HEHYL & HolME A7 2T BAY oz xS
Ade 4HE & ARAxe Jlde HenA v}

A Faro] g HxY AF+= 19359 EXA(R. Hoppock)d ATl ¥,
19764 2A(E. A. Lock)®] A% L ul@ Abele] o 30007 ol4tsl A7}
TEHAUCHIZ A ostd “HARUFLE A9 AR T AEAHYHE I
7t Aol e 11 FAHAHA FAY Ae” ga stgen 2o
(B. H. Gilmer)= "3 59 ©& Es EUFHLS 27|47 st @AY
A R AHA Ao didto A2 e oY J1A] HEe AR gm
B3t 2 AFRFo)H fojle AFHEYS FHYY A 435
WAH oz ALGE I QAT Foole otz 3ttt

Smith¥e] HE BW, ‘FARFTFL 7z} 7ol 7] Ao} BASS] A
dilc BT IRF(WER)Y 3, TE o3y o7 FYANE A )

A

3) B, "¥d 23 AFTE,, (A& AYESBAL 1988) p.144.
4) Smith. Henry C., Psychology of Industrial Behavior, (New York : MoGraw
Hill Book Co., Inc., 1955), pp.114-115.
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JEE BiE’ 22 e Y. ol FFgtFHo] ZFd g A HE
ot AL S YeUL A3 99§

Reitzell- 2] &}H ‘A FtFold 5, FA, AH 37] 842 FAHH] 3l
om AE7F TYdla ZYE FEE 7T Y] o]Fo4zghm o
olg{ gt 2o AR HEH HZ UM E "¢ TI3T ofHoE AE
A 3A ot

EF McCormick™ Tiflin(1974)26) ZF Kol EAH o] ZFoA Ao
Al F2 Asts £7%4F AEY FFoly, By 3 HF2A AT
BYEEC o8 aAI== BE 38 a0l HAFAA AP T & AFZ
FEH aEEHE 755 AEEA ol Z /AY FHAA A wetA A
ol FEE 7HX T e, AolFEFe AR HF Aol wFH9 x4
W HAEE Z2AHE Uty AAd}e FS, AFUFLS 237 FAdo] FF
of thatq FHel= SAHE e T AAHAA vkgolgln & F+ Ue A9
Ct.

Locke= 2 FF2 7dE Jlide] AF7HAE AHE= HFHAA Lo
A= Aol g A d el (pleasure or positive emotional state)' &3 3}
oo}, Beattye Lock®] & A&t AFTZFold FPA9 JRHA &
B3 FAAIIE HLZA Qo] AFHIA A Z2AE AAAH
2tal A L3ta YeH®, ol FAFUFo] FFH #FY o] oflzst 7
Y NHLe 2 ol HojoF §& FFdm Yt Aot

o) Reitz, H.J., Behavior in Organizations, Richard ed (TWIN, Inc., 1981), p.261.
6) McCormick, E.J. & Tiffin, J., Industrial Psychology, 6th ed. (Prentic-Hall,

Englewood Cliffs, New Jersey, 1974). pp. 298-299.
7) Edwin, Locke A., The Nature and Causes of Job Satisfaction. in Handbook

of Industrial and Organizational(ed). (Chicago : Rand Mcnally, 1976). p.1300.
8) Betty, R. W. & Schnier, C. E., Personne! Administration: An Experimental

Skill Building Approach, 2nd ed.,, (New York: Addison-Wesley Publishing
Company. 1981). p.392.



Price™ ‘A FFo|& AL A AU FAYUESO] AA N XA FARARA
NAEe ZFAAA A A9z stk £33 Oshorng e ‘& FytZE o]
& A5, APz, sREA 5 oAy Sl dig vl SHA EE
FA4 =ge Ax'10g3 Yo, Gilmers ‘A5 ¢HF e BUHFS
7] 2 ol thated FHERQ R GREHA A& st ZHA L e oA
742 Blxe] Azetn Aoy, YFUFHo|d §olE JFHEY FYU9
AbZ19F 43 mA oz AMESER QAT Fojoje oty 23 3T

SHH ZUAY AT T AFZW mee AFTFold ‘A Fo g
=2 32 A & Ji1e AF U HAFFE HriA e @A de {33
TAAY I B Ao, ole ¥ FHYol XY dollA wt
g3 Y AL o] AAZ AT Fvzn D= AT E HYdE= Ao}
Hb o] HA A wgo] F-AZ oA AAFEUSH FHI EY.

ole} ZE A F-wEd Wid NEdE FHHMEY, JFUZFLE F gAY
5ot AAG MY F=2 FAAHA AL B F Jor, thEd] Fo
Al Mdez AAHCE FFH F U Aol ofH 2, FHU] HFAA

B dd fAE Aoz FAREY, AR o] AUtk

= Y (Job involvement) ‘TP o] Ale] AF9 Aul} HeHgog
dAHZE =771 A X2 Lodahl#Keyner!?+ A 98193, Osborn!d
= AFEds Vlido] AAe AFC EFIAY Al AR gx

9) Pricd, J. H, Handbook of Organizational Measurement, (New York
Heathand Company, 1982). p.156.

10) Osborm, R. N,, Schemerborn, J. R, & Hurt, J. G, Meaning of Organizational
Behavior, (New York : John Wiley & Sons Inc.,, 1982), p.40

11) A+, "ZIPHPE, , (ML cp2EBA} 1970). p97.

12) Lodahl, T.M., & Keyner, M., “The Definition and Measurement of Job
Involvement,” Journal of Applied Psychology, Vol.49, No.l, 1965, p.24.

13) Osborm, R N, Hunt, James G, & Jauch, Hawrence R, Orgcm:mtzon Theory : An

Integrated Approach, (New York : John Wiley & Sons, Inc.,1980), p.80.
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2 282 (Job attraction)oll ™3t Strong(1958)3% Vroom(1964)< 2] F-7t
£ JUd] =3ty sjde] oln AFHAY AHEE Aot HJEEH
433 o s s A i AAAHA Mdes ‘wA7HEESIR: valence)”
gty Bo]E ALY, & AFUuFold FE ‘HAHY FH = (hedonism
of past)’'dl vl HFHAely /7t FE Pl #HH(hedonism of
the future)’' 22 FE3IT Al T FAFHER AF{FAS EF F
Fol #A" FAHOIXY, 1 Aol FAFUFo| oln dojd o] Wi A
F7Agd v)3] AFRAL s ol g FHolH.

F AFEYY AFFUE 25 FAFuEg YT dAE 232 U=
Fol A gk Ndde] kY Aol7l AeS & 7 UG

o] ZHFUZo] Ui MEE T Y FAFUFold FAHo| AHF 9
AL VA E AEAE vz ¥ F glen, fFoly #Fo] ofd HHE
2 olEE X Bix, 7FX], &7, Ad FI UFE AT U wEkA
A dFdMe FAFEF MdS AT =FF/L] @A U 2o +
XA EHAAM G S ¥ FAFuFale i e BAH AHE A

14) Wanous, John P. & Lawler I, Edward E., “Measurement and Meaning of

Job Satisfaction,” Journal of Applied Psychology, Vol. 56 , No. 2 , 1972,
pp.95-105.



o]E 25 <F 2-1>o1A A FH 1S
) <H# 2-1> A FrFo| g G 7id A
g =} A 9
Z} Jliole] A7) AR VA3 AYSE RE FTLUFEM)

Smith. Henry € ) 2 2o ojgjat 30719 U6l 7195 Bxolh
| 4% AN, Auel 3] 842 FAsH0 glow w5t st

R L aae swe s 98 ogolan
’ [ S4e AT dAY AP &FUF FLo 5l
MeComick B 1| T AT € UFEA ZATHUEA A3 fAge HEe
- | RIS AR AYPE TL FAFREH fEHE £7%
TN L o) ez ot 7 e ANAAG G ot FEHE

B )
L | el ARAAE AAsE BRI DojA= Ao e 7
Locke, I.dwin A 2 ALE)

-

Betty, R. W. & | ¥ AAF7IA& @At A7 A2z Il A+
Schnier, C. E. | H7llM d= €A AA

[ 524 FHRE) AAHY ZAFAREA 7HE A

ed LR T g9 g9 4w
Aeael Bz, SEUA 5 A S 0lg AU I
oo BN me wgy wae AE
| A7) HEo] dist Beeel 3 YA Aol dakd AR
Gilmer, B. H.

9= g 7 BEs] Bafolct

15) Smith. Henry C., Psychology of Industrial Behavior, (New York @ MoGraw
Hill Book Co., Inc., 1955), pp. 114~115 Reitz, H. J., Behavior in
Organizations, Homewood Illinois R.D (Twin, Inc., 1981), p.261; McCormick,
E. J. & Tiffin, J.,, Industrial Psychology, 6th ed., (Prentic-Hall, Englewood
Cliffs, New Jerseyl, 1974), pp.298~299; Locke, Edwin A., The Nature and
Causes of Job Satisfaction. in Handbook of Industrial and Organizational
Psychology, (Chicago : Rand Mcnally, 1976), p.1300 ; Betty, R. W. &
Schnier, C. E., Personnel Administration’ An Experimental Skill Building
Approach, 2nd ed., (New York : Addison-Wesley Publishing Co., 1981), p.392
, Pricd, J. H.,, Handbook of Organizational Measurement, (New York : Heath
and Company, 1982), p.156; Osbom, R. N., Schemerborn, J. R., & Hurt, J. G,

Mearning of Organizational Behavior, (New York @ John Wiley & Sons Inc.
1982), p.40.



g dat] mie FAHHA BHEZE 7= 9HE, HFo SUSHI AlEE
A T80 disteqd FAZHA Bl & zterh ol F BAAA 1940d T o]
F2 Ao oj27]7A] FHUY AFUFH AEE A Y8 293
@rtete TR 7IEL2 AASHI Utk oA FIA, TS0
FEAAA 7140 st 2o wepM =29 YR AFTL FH55]
ed 22§ Aode AEFL ZAYYE BEFT JAHAM A He
HEGe] Azl o AAHER 2ydte Axd UEHEE FA EId z
42 AR 3, AR oA vl a&A o] TARTE Aol

22 JjAES TYLIHA HAHE T3 XHEFRE Frsn Y=
A A, TG, Aotdd T AAH FEE 2457 5t =3
AEE F932 e AE A73HE ZAHFAAYEY A FoAMe
olzte AL /A FxEAHolte FUH 279 FAAAREGE FAE =
FollAl & QU E AL FaF Adelgdtn & & Utk

-

] LU

3. A F Ko A Aol

A FF 7o #I AAA o8 1911d %o HY FW.Taylord =%}
A #e oA YERRRIRE QB E A AFH FUlclEL UYAHE 3L
3 dgolef L3 A A FEH AFUEFL FIdAAHY wj$ F2F 8
22 ZFEHY $to 28y 19509 iR E BAE g5 Ao 2
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of ZAFAZAUY FAFUEHT BAA e BAC I AFH Aol &
A7 AFEAT. Z, BERL QT8 Bt ATAETY Yot B
7l ¥oh dAHo=E HHE7] ARG Ao|ths) | o|F A FgrE 7 A9
QA et JEste] 3] Ao gfoH ZAFAHYY FU)FH SH
= TE UF1L Y.

F7) 5o 3 o]EL W&o E(content theories)i} 33A o] E(process
theories) 22 &3t =H|, W82 P& TS vla= S
& U HAAES Hogsted $HE T JeH, dHolEL FU|FAHI T
ABels A S AW Uh) YEo|Eo2E a2 &4dAM, ¢
5 2] ERGO|E, Herzbergd] 282108 Zo] lon, HAHo|BoZE= v
o] &, 7Ithol &, ot FAHAOE, A3 Y FFol& Fo| UH.

o] T A FutFo] e ofv|d= B JHA] o]EF HIWHE 1 H7U

2 %
1) 28.21¢] E(two factor theory)

F. Herzberg® Mausner, Synderman®l| 23X FAEACE o] o]|EL v
SEFY dvty &3aA MdE 7IdAY FUclE8ez oy FUE
< 71l A wAAL FHolt, o] oM E FTHFAE Yo
st €2 A Adejol A4S v Ay o 8¢l 9% HE, 1
23 B AAEZA L3 E At UHE BA) dokn B A=
A A7E BT FAYE T8 AZ & ddn AEAQUY. Fo A4
A 24HHd o33 2o

Herzberg= 2 I1A|9] 20099 ¢] 7|t AAES S Aoz 18

16) ©]&F, A AA, p.278.
17) 4, "HAFAFGZAE, (H& : wrgdE&1A} 1986) p.329.
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o] A FE T3l FAFuEHy BUFE ol AL FPIL JE7E A7
&t t}.18)

e FAe gFeld AFwEa BybEaclo] dd AUy =3
Aol e Aol oflegt ME HIY ZHAYZA, ZFA7F A F £
£ =7 4o 2o 43 v AF9 “#7(context)"e] A7t H
qoew], HiHe] 159 ZFeo THIH UXE =4 dols AT WE
(content)’ ¥ #&HO|] JFS FohAUH.

Herzberge %HE7o| tidt 8203 $7] 8 U(motivators)o| gt Ex=0|, ©
= o] 812lo] Iz Ay HAF ALY H=H &F& FTFAMNZE F
7] W&Eolt}. ol &£3le Hoe2e AHA, AR, FAFAA, AY, ¢4
2ol i 898 9 A 82 (hygiene-factors)?) &t
stedl, 2 RS Azbol obFY o] 2E FFIE ARG A& F ¢
3 g BEUnESge wmA e AL W 5 Aed 2x7] dgiEoj. o
ol &3le A2y 3AY AHH e, 7S, §49, AYEA, A 4

off
©
fo
o,
o
Y0
Iy
EI
JPN

gy, ARVEL AN ARFPS/E A7) dste B

z2g 2AA BT FEAN A48AL FIANT 28y /ALY

18) Herzberg, F., Work and the Nature of Man, (Chicago : World Publishing
Co., 1966).
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<1Y2-1> Herzberg?d 28 (F7]|-914) ©| &

=J|2el FEAH

N o2, 8, CHY, MY, U
WS O R 8 HAISt=E A2
v
) —_—nm___—

v
(+)

S at=K l —> =L

HAAd2Q AT

©

4, OFN, B XA S 2, 208, &5
Ol 28 X THEI XEXTF
v v
-) (0)

A} & . Herzberg, F., “Work and the Nature of Man,” World Publishing Co.,
1966. p.74.

o] Aol A A3 Herzbergd ©]&E& Maslowl} Alderfer®] o) &3} u] &}
of FATAAE YEIWE o3 7},

il e L L

19) Luthans, F., Organizational Behavior, (New York : McGraw Hill Book Co.,
Inc., 1981), p. 185.
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<Y 2-2> A o|EAAY AAFA

|
T Batd £+ o =31y _&F |
. || o -
| el A &+ R
Maslow | <Fd % QA 9 z}olAH /7
“ &4 &+
8-
I Il . I |
Alderfer & A (E) # A (R) q4 3 (G Il
| 4 _ L . |
Herzberg A 29l 7] &%l

* 2} F. Luthans, Organizational Behavior, (New York : McGraw Hill
Book Co., Inc,. 1981), p. 185.

22y Campbell# Pritchard& 8] £33 B2 FAEL 282089 FA
Ho 2 AFyFHy o] 7h7lel SHE 89 s FELS FU)
mEC BBV Y. F, go|gk 82ld wel I ExRtEFo] WA
e A& HA=Z 33 YAT F 842 B B

.Fr'-_
Fg HlA 97 HEe ARTUEE 223 HAYsrldle RIsgE Ao

rif

n

2) d]xlo] & (comparison theory)

ol AFLF e ol&F M dul UAHI e cJ8oz2M HF
USE 7iRle EE ddo] 2 AU EEA o= HEAA =i}
A g 7HA Rz Abe]le] ojuw gt vlmeM FPE Aol AxT 7}
st Zolth welr AFwrEFe] %L siQle &3 a7 29 ARz EY
DS T UTE L& A Alo]le HUA 9 zr9 &40t} Vricome o)A
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&

9] nlo]ud A o] E(subtractive theory)olzti FH A0 F 7

2o st ANYEY FAH AT g8 AFHE AZD A F

Aoz HHESHE oS3 72

S=Vc-P

A7 S TF, Vee ZEAWECIUEFE 23, PE A5 g3iM A
TEE Azd 7HA 9 *E& Z47 Led.

o] o]82 MY iAot #HEE AFAFolgte HolA ¥BIHol UL
Ll iRl €S FAULE HEUrl AP o 2 EE0 dE A=
= de &771 Sojof gk s, A 7HATE Hojok e A,
MAY SAEY AALEHE EELZ Hojof 3thE s Fo] don, W
2 ETHEYGE HAU EAE0] RTo2AM Aesitta #@etn QoD

3) 7] tjo] & (expectancy theory)

Zlthol ol & Jile] o Qo thF ZEIMlo]MY AXE st
AT = 23] YA =(FERS BAE 53 2H3E Ao & F 9
= Zhedifselate F7HA 82l 9& AAEUYT HE ooz
Porter ¢} Lawlerol%ol ATt

Porter?} Lawler Vroom$¢ ©]&& EUZ 3l o|E FIIH4E 23

20) Vroom, V.H, Work and Motivation, (New York : John Wiley & Sons Inc.,
1964), p. 152.

21) McCormic, E. J., & lgen J., Industrial Psychology, 7th ed., (George Allend
Unwin, London : Prentice Hall, 1980), p.306.
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I FARANEN AdFAAMA ANY EZEH FI|olES AAAH.2
FAFR S HAAFHQA YL <TY 2-5>0]A4 X wiep Zo], 71919 F7]
= ¥(effort)} A3 (performance), 28] XA reward)® vF=(satisfaction)
o EYFTFE YEYa od, of EFBAMNA A B i o
o} BAS il FAA, 13 A EY 55 283 A2 ZLsT
ATt
<29 2-3> Porter¥ Lawlere] 7|dje]&

TG g9

A4
EEEEE]

_EEE__-! LH _]_;‘-_L)..'I-t:a
gE o xz}

Zt& : L. W. Porter and E. E. Lawler, Managerial Attitudes and Performance,

(Homewood, Illionois : Richard D. Irwin, Inc., 1969), p. 165.

22) Porter, Layman W., & Lawler, Edward E. Managerial Attitude and
Performace, (Homewood, Illionois : Richard D. Irwin, Inc., 1968) pp.110-115
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o]l AHE 7|do]EL B2 QT TAE AA EBPAH AFE HAEY
A 9 EAAH AHHJT. ZAMY o]&9 ko] BF3H HFo
oA, ol ik 23 AHY7E ofufdle o]y FUAol BHH 3
e Aol

4) AF3]Z <o ko] E(social influence theory)

Salancik®} Pfeffer= 27359 vluo]&d thdtd o EF5 A 7]3lHA
A3l A G TR4E AASR JThD QUL aE0] 'Y A F o
st duti} U3t st AL A Fo] FAdE EE JH IA AA
gt 2o oy 2f, FALRE A Fo| FALStE o8 AE Y T Widto &

ole} FAIS FH2 Weiss® Shawd] 7oAz &
s e AIRES AT AAHAAM 2 Ay UEFES FAHTYUD
2

FARC F, A2 AELE FFo 074 FHE SHEL A T
FTASHE Ble @Es, agn ol AAE FEl 2 Ade]l o AF

of dvtvt HFet=7te] FFE XA doheE Rl
ol ¥ A FHtF2 Al3 7 o FolEBL P9 AFFH £A4E A4 ¢
o, A LRFL FAHAY FAFHE FAH9 3 /1A HHE AA BT
Aete AAAM FIFE TE W3 oz o] o] diF z:Est FUd
o2 JdAdd

5) T4l E (equity theory)

23) Salancik, G. R, & Pfeffer, ]J. P, An Examination of Need Satisfaction

Models of Job Satisfaction, Administrative Science Quarterly, 1977,
pp.427-456.
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ZHo| 2L obRA(L. Stacy Adams)ol 8 WY 2] T Mo
olZo2 Fr|Rci H/HEAA AAHSZ AAEFHAY., o] oL FFut
Zo] WsiA AN EAGnput)? HE(output) e THE At BT A
S "l @3t A3l A R A(social element)®] WE& £33 Ao &F TA
Joj&oll o3td, FAFgrFol& Qe FJagly AdEJASTY #FE
AR A R ZF3trtfo]] ute} AAH AT Ao 2 BE FWdeE Aot
2AH o2 et sfole] Eae o] i) Wi Mol el FY A
Z3 "l WIAM oy FH =R Zjlo] A Z4dt= ARE vEE7F ZAEYE A
o] i,

qhofo]| A9l F]io] A& H|EY EFAHAMES oY AW £
gtEo] dojuA "ot & ghRol® AAlo] A Fo Fqid A
A& A Y vlE&S AESD o] v|&S EHUY HE&EH duFgeE2H do
T HE Aol ™Y FAHA|EL AHE vlE] FYol ¥AHY, FY
glgf] Al=o] BE 45 EF SHFS 22U + Y02 B2 8 =
Ne ZAL A2 GEAXND B vla g o FAe] 47 A& v
B AqHEYge FdFde HARE o7, iR Ay BFA
A e das E2re gARe goo

ojid FHAN - ETAHAY LAV o 2¥@H o] e F
AT 2 FAAGOl BN = Foly AE L5 2 ztaA oY, AHAl
o v ERIE ofH A-to ofd AAHS AR AASA HeER 7EE
wE) 2] X3 ol b & A B 4 9

24) Adams J, S., ° Inequality in Social Exchange " , Advance in Experimental
Social Psychology, vol. 2, New York Press, 1965, p.267. ,
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T dAdE A

Ak (0)

| %2 (promotion)

A Y (status)
BT (pay)

2174 (recognition)

1 (D
¥ (effort)

| 21 (skill)
A A (quantity

LA E 2 3
(quality

_produciton)

A 3} (performance)

production)

p—

<Y 2-4>

FAHAE A |

—

‘_ .

T340l E¥

(O/DA - (O/DB |

AL E B

Ak (0)

%2 (promotion) -
1A (recognition)
A Y (status)
X4 (pay)

F4 (D

=8 (effort)

A} 3} (performance)

7l< (skill)

A A (quantity

production)

A F 2
(quality
produciton)

(O/DA < (O/1)B
B3 A4
(under pay)

e

(O/DA = (O/I)B
e Re:

(equity)

o= (satisfaction)

P F 2 W3t

|

(0/A) > (O/B

23R

(under pay)

At & : Szilagy and Wallace, Organization Behavior and Performance, 3rd ed.,( Scott,

Foreman and Company, 1983), p.100.

o] oM AAE 57tA] o] Zt¥H HHAH o= uH|iwo|Eo] G s

OE ARUES

_19_

A3 APy Jde Ao2 Hridd, oA A

I
T

3



o]

20 HPo|EL FA oz 3y vy FFL /XY FAHL EZ A

st Z2A3}ool 3, 2AFANA FAHACIEY A3 FTo|ES LHE

i

2 ol

<E 2""2> ZZITL._I

Agoln], z Aol AgsE 2AE

2z FAE

Aol ulgAE Aot} o] Ao|B& o {HE2-6>3 ZT

o] g¢] 2o %}

T . P— . T -1 -
- - ' ' ' o . a
. - - = . . ' . " . - B . ' .
. - . El - [ . - . . 4+ p ® . [ - - . === - -
4 - .. i P [ ' . PR - a ' 4 - [ [ r - R a4 - = - .
. a . . . . . 2T . . .. . . . . . . P . N . . A ' on s a . - 14 - .
' [ + . 1 " om - P . - T - . [ [ | [ 1 L LI LI - - - - . - -
o r ' . .. - - - T [ ' 4 0 =4 0 - - - a = . o ' - - a = . - - - . ' - . . '
' . " P PR o T T R B PO TR R B [ ' [T | - L] 1 L] . L L ' '
' ' - - . . . Fw . . T s e e .or a . o B . - - L] r . . - -
4 . r ' .- . - e ' .o o ' C I - - = ' - - . . st ' '
. f ' ' - = . - . . - [ — - (- ' ' [ [ ] oo = . L] '
' a o ' a [ T ra 1 SN oa Lo 1oa - . ] 1 ' - r
[ . = ror F . - = a . ' - + + - 4 - = - - - == r ' H F
rqr N - P om 4 1 a 1 m 4 - - b 4 1 [ | [ [ 4 L] 1 1 -
' o l . 4 - o .o . LR ' » r P-4 + fin 4
T . . a . - . . ' -+ - .
] L] - . = A - -
. LRI 4 -
L] - .

e ——— . — n L 1 I 1
. . L. . ' 1 - -
. . . e - - o . .. . . P ..
. [ ' DR B | . -on - ' - -
. a LI | P - =& =" .= n L - ¢t
LI = . [ ‘. L ' - " ) " =" ' '
. e e e e e Y - . . e e e a . o '
N . - e - LI | [ - - ' '
rooa - + .o a [ - ' '
- ' .. K P - ' ' ¥ '
L] - O N e ' k
. L. . . . . . '
. a [ ] - - - " '
2 A P - ' S r + ™ F
. oo .. ' . - ' oo + )
. - ' . .. ' 1 oA +
Loomoaom L " T i = - = 1 ' '
- . LT T T N .. . e '
. T P ' P S . . ' . '
. e = e . . '
' . P . '
M ' - " r . ' r

| ATeEsl guzade A AE i

Zig zt7] & 9oz AFULy @AY 3 =YE 842 FEL 7 A
571827 AR FHY WA a2 AR FAEHID Ut
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ke e

AFRE2 Ade Fd o ey v &
o] /U9 A vmIHAN FTHE ¥
Al AZpst=riel w2t 24

N -

FYolyt AE:ade AZAA
ojvt MY YL o™ A
o2 4= WA X3

I U
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4. A5-qZo] g g3 Ad+47
1) ARRET o]

o]He oz EF2Z EHY & ded, oFNFAY FA wah AL
ol Az} wAEAH ojxog yHolAw, xHd g FANSHY o R
et EA7bs oA FAEIE ojHoz, oo A uNE g
gzl 7153 oA 4r)%H ojhez WrolAh

olFo] FA Ao FHHY AFJTE AT 28 RE oA Y
Aoz olxe zAo JFAFoz FHH YL Fun 47 Utk
3 Ay o]Fe xHo] 2 2L Hre Mue

e AR AZE U9 FHE Y3 M2 v E
b oBote] AabeAg FAY o wiFHsA 2@ @
25)

g8 =98 2ol
oA s E£d )

o] ¥
Fo 2 FEI 3

o

I

ba

ol Ao FEgE v 2UYo2AMe AFUZIH oA A A
E WS A7 o]Fojx Holn, dutH oz AR o]z HEAAHQ
BAZE e Aoz deA Ao aEy FARgFo] AHPHog o|F T
olHo o] ¥ HAZIEYE & FHHol FAF U EVFE A
Sw z24g og 4Z4e s P31 a0 Be dAdAY wAE $Es
VEhe Aol HIZY AFAEY FFo|t) HFutEo| ol AA] o
%2 PR BAC g dEHQA TS Mobley(1977)9) o] F 23 o]z}
T T AT AT dE EUEE FADEAA oo g WZe A

st ddol o ojHd AL HAY AP the tigrHQd Aol 7}

25) A, "FEYE 71dA A4 ol #E Jaade @I AR, A
Aoiera ojgrd, A9 =&, 1988, pp.12-13.
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S¢ 4% Oe Age BASES AR 8 old @ FNRFo| o
2 F99e AA 220 Be AAA MFE RAA AASHA HE Aol
o} H]2 ARWZo] oo AYHA AFL AAE RNT o He| W
A ANBAHRAE oA FozH olFe] YL F= Ae £
. oAl AFL PIAE 2ol WANE ATUE ool xHe T
z, 2A7R, /A8, AFEY So g A7 BEsoh
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<1¥Y 2-5> Mobley & oA 2

A CIEECEE ol / fA T P
WA PAHYS — 2mm o (o)
(@) (FEH BF)
g | wE/zaEs | Sk .
C |4 ole a7 #8229} o #ete) H
Fz AN olge ALY F 3lvHd).
| g9 7o) &85} o
D _ | AR Au) L9 —__|' th kel H7} G
3 7}
A AR (c)ol it HHE ATE 5 Uk
e || [Fraa waas anas 94 | :
je21e) o]F 5 H|PTFAUS] wAolg =
24 4 glrh.(b)
A2 HEA, “SYuE ZdA 2YQY) olFe BY JFLAd T A"

AM ST e, AALSHe] =8 1988, pp12-13
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2) A 2AE 43

A2y dyrt Ao FAE 71A Aolads UvbHU VM4, & FYd
So] (Ao HFo BEELE YL Hold Holg: HL ZH
A8 FBLS 77 IFHUG 22y Q- A AFUHSFH 4y
Ave w5 vt AY AF fle A2 HERH.
[affaldano & Muchinsky © 23 @ 970l H1
< dEEY 718 AFRSte FRE A, of F W i vy A
< Ae2 YEHYL B3t
AT At @A iy A7ZEATE ofHY HEUA FASS
o] 7 Wil AL t& WMUdEd o £HE F Uo= 7HA- = dHaL 9
ZANMSFE 7] Y3 =¥ gt 28]y Iaffaldano & Muchinskys ©]
AR 2AEF 3 AFZAHE T A oldF S XAHAFE
Ty Jazre] #AE ol W H Two] HA XTI ZEXAH.

7
o|} Zo] AFWEIN ARYF FA N FFAA AFARI} 0 &
T el A3 @AY At dgets o)$ v iitie Z
& dFsE ATrAEcdAE )¢ Adaz e AUt
U AFUHS A 22, olFH 22L& WHAEH9] BANAIL ofd
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THE A BAHE FI ATHoF qohe FACl diFHL S W &
A gAE0] AFUFA BHL AR UL A2 229 ol dH
ANA AFPFg AT PFo= WHATIHE Ao FE =AY Ao
Atdeltt, a2y dFASoly =Y #FeAEE A HH o o4
2t FALEY EXo] tiF HPE Aojor vk H|BY FH<Uo| Utk
Hof AbSJollA A A e do] ALY ARbAHQ] &l v = ¥ Hl+
2 Aolgk ¥ 4 Utk olgt #Adt Warr(1987)& AFUEHH A7
S22 AL FAEY olol Wiy TAHE AMSL U EF AR
3 gl i wrFo] AP ddo] YdE ATEE Ao olHF A¥F
AR5 AFLHS U & 5AS A sE22ARe] oYzt A
S T FUYY ANAHQA HAZe SUA wiepHotor &

1o
o
r>
Y
o

AFUFe FAHade 7R3 HMA w2 A7V AlmHA %3 o
ge A7t DY Aol
AR7e Bed, 49, A, FEAE, £, XA T Eyy AswdA=
ol Hojol Frhw F AR I At @de) HERYL A AAHE I
< Aol gloey g fil—‘?—%“éﬁov—‘-oﬂ et HFE=24 JeElYA do. 3
FREE o 7hAe) dFaAso] el 4= HfFe o JFRAL
Ae2 & Zijdute et e ARrt Ug & Jeng e Fad
EAga & 4 3ok

Mo

—ltl

S

26) Calson, Robert E., "Degree of Job Fit as a Moderator of the Relationship

between Job Performance and Job Satisfaction” , Personnel Psychology,
1969, p.159.
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ARREade AQH SA(IR, o3, 4d Pl otet Aolzk YMA

517 ¢ ElA] dutzr oz E=oEa Qe A

Wexley®t Yuklol 93t AFTEHL Ao EA NAXR F A
il AR = Widte HAZ AL FFE A AFGE F= 4dAle A
T2 93t AAFdd 3AEA, MU HALAZAN &, 7HA|, WA
ARalog A A3u|n, BAFGY ¥, IAA FAFHEIE X Yo
3IH, 2249 AFZAY FdFL VXNE L4AZA BFE ZAE, JFAA,
FaFYA, FFdd 2 $17138 g2 Yo7

g3, Illinois th&e Seals 59 e FAFFFLRAC=AN O F&, @
g A, @ EFe ALY A, @ 25727, @ AFANAM 28 5 3

= v A5 5L EX Uuh® Ronan 52 O AFUE, 39 A4
5, 45 dsEA, @ AFAD A, @ 2 1 #Y, @ $3217]F,
©® B9 e AAREF WY, ® F5, @ APV 52 =2 U2

I3 Portere AFHH 242 WY BAAAEHAA, I8, =44, Aot
AN gd pAH(Fd sA)ez Aysn 9lon” Seherhagene @
dH, @F&8, QFAFAA, @OUA, @HY, @IALED, OLH, ®UTA,
O#=, OAH, T 11/ FEE ZAg T2 AR 3 Hf 03D

27) Wexley, K. N. and Yukl, G. A. Organizational Behavior and Personne!l

Psychology, (Richard D. Irwin, Inc., 1984), pp.56-57.
28) Seals, G. W. et. al, “The Contribution of Job and Leisure Satisfaction to

Quality of life,” Journal of Applied Psychology, Vol. 62, No. 3, 1977, p.330.
29) Ronan, W.W. “Effects of Goal Setting and Supervision of Worker Behavior

In an Industrial Situation,” Journal of Applied Psychology Vol58, 1973,
pp.2-3.

30) Porter, H. W., The Effect of Performance on Job Satisfaction, Industrial
Relation, Oct. 1967, p.23.

31) Seherhagen, L. W.,, “What Motives Civil Service Employee?,” Public Personne
Reuview, Vol. 3, No. 1, 1970, pp .48-50.
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Ginzberg, L. E @ S4g AEs EE‘%"“‘-’W A= 7|89 234 9%
@ A8, B34 ¥ ¢F
D# 5 @ E}‘ﬂfﬂ‘%
Vroom, Victor H D AFu& DY =
® 39 718 ® YA
O 437 @ A
4 % L
O 4A% @ 3 ¢
Myers, M. S DA % D5 A
. ® #AY A% ® A%
Friedlander, O A3Y, 7l=4 3 Q@ &3H FAYUSH
Frank QD LHS Y IA
Wiese ) J‘H £2l @ 9T F
@ 234 74 DY A
o 94 ®3 <
@ % A -2 AH 9 4
D% B @ sAARY
Wemnimont, P. F @ 7123 A4 @ dA&A
® Adzy-vedyas
©4d = @ #1854
o QU AL e @ Fad deed
BOEEEERE @ Y FAA4
Hackman, ] @ F#A49 F24 @ ¥ =¥ (feed back)
® A&
O F 4 @49 2
Q% Z @99 A
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1. A RPAYAY WA} :

4Enge Bayo] EAHoz 279 AL AYHAL Az ArF
o7} wgsn ¥AAFE Suoz gojd AFEe] AUAFOY =FA
AgGe HASAA A7Inge] Bede 2A =rUARHAD 2 5
t}33) 23 yets 1876 o) RAIY A3 EGRE oI AW H I A
7 BojoA HAT 1921d £4% $el UEAroz ZHARRY A}
4Yslo] 250 o231 ok

selgel AREEe FANRY ol FEE 4FE Aste gou
g7 72 myAl AAE B¢ oY% e Ad 2w =dsu Ao
ol gt o] FZo S JIB2AL LT EHAAY SAd 21 7IxE
=3 Utk HE HAo] okt Hebd AXNAAL HHAe] oA B
2PZHE oF TY 4 glo] FoHy MY AAF L4 o]0}
T2 WAYE BPAAe) HHE AT F Uk

2% AEA ASASE BE WHE AXNUA BY LA ALA

32) &AM, "ABEY 2] AfAEe WA, TY78Y,, A 319 A 33,
1998, pp.38-42.

33) £AE, “$Auet BYYTAAY |G BF A3H A7 Do
WS, MAE Y =&, 1987, p.7.

34) BABEHAEY, ¥PEFPH] TE A ML AP PP3] 1983, pé.

_29_



{

MNE 8 $th e Mol RE FAol o277 ARAL AEA
To] WARHL AHE Aot}

@®© A17] - 2%7]1(1945-1960'3)

o] N7l BFo] AR AUEARY AP fFAY 625874, 2L
23 4198 AXNGEAM FAFH - AF Y - FAHLer A5 @V EAA
& 4 Ae dolth o] A7ldE H@APel Bt 2 2A7F He §FHol
mtEE e ol 19619 BEdRol AR AR 429 ATE Y
2 AQg=of gk

wg n 2R BEgA dE AFAHA AAde] e YIASel o
ste] Aol o]FolH FAIY A - AYH qHoz wugtel BYP7|H
bAo] BEFHsPAE 7|&9 M, ZHAE ol AT, FFA
3, RAAFF ML ARZ SEReH Holo FIZAW, AT,
FUAE, dPRSEY, FoHdPTY AUt AAHA,

o] BAle] FHAEL AREHARY, dAFARY, AFFARY, DAY
ARY T Z A AEFELS GAHEYPY #F FFoIUT. 2R HYRA
Aol HetdE TEAZY AA d FAL ddes 2 A dFAL
A% 2H FAF Aol AFHATG olgze FAEH 2R P
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ABSTRACT

A Study on the job satisfaction of Insurance Designer

-Focusing the Life Insurance Designer-

Kim Ho Nyeon

Major in Business Management.

Department of Business Administration.
Graduate School of Business Administration
Hansung University.

In recently years, 1nsurance industries gave undue stress to
achievement management without providing enough education and
knowledge about insurance for professional designers so that a vicious
circle of ‘mass inflow , ‘mass exclusion’ ,and ‘mass lapse , which was
that insurance designers were left out as soon as their relation market
was drained, was continuously structurized. Moreover, it was 1n
financial industries that the biggest change happened after "IMF foreign

currency crisis”. So, banking facilities which depended on past
government's financial policy in due form of fleet convoy were not

adapted properly for recent financial liberalization and provided an
immediate cause of the crisis through the accumulation of bad debts and
the failure of intemational financial business. Besides, foreign companies
became new rivals because they entered into Korea, and markets were
reduced by cyber marketing. Therefore, the demand of life insurance
rapidly declines and competitive power of savings products becomes
weakened by the influence of macro economy’s stagnation, especially
freezing or decrease of wages, reduction of purchasing power with a
~price rise, and an unemployment rise.

In a difficult state like this, it is important that we make the
circumstance in order that insurance designers work hard in the state of
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satisfaction with their jobs, and that we maximize the organization’s
achievement. So to speak, we must make the reasonable plan how to
manage them through the continuous study and try to 1improve
satisfaction with jobs of insurance designers.

The purpose of this thesis is to present the basic data related to
insurance designers’ mass occupation change which is a chronic problem
of insurance industries, and to activate the system of insurance
industries through the measurement of the job satisfaction degree
according to the job satisfaction factors of insurance designers.

We researched in the way of literature research through considering
existing internal and external literature and positive research about
insurance designers.

We focused on the influence of factors to decide the job satisfaction
and set the 9 factors to decide the job satisfaction models for this study.

The following are the result of this research.

We set job specifications, organization characteristics, and work
circumstances independence variables and set the satisfaction degree for
the whole job a dependence variables, then did the multiple regression.
The results is that job itself was significant for the job satisfaction
degree(p<.001). Judging from regression coefficient, the beta value of
job itself was .430, and R® was 18.5%. So, we could see that job itself
influenced on job satisfaction degree in direct proportion.

The organization characteristics was significant for ljob satisfaction
degree(p<.001). Judging from each regression coefficient, the beta value
of wages was 1.755E-03, that of promotion was .102, that of recognition
was .410, that of welfare was 8.770E-02, and R* was 16.1%6. So, only
recognition influenced on job satisfaction degree in direct proportion, hut
wages, promotion, and welfare didn’t influenced on it in each
subordinate range.

The work circumstances were significant for the job satisfaction
degree (p<.001). Judging from each regression coefficient, the beta value
of working conditions was .226, that of supervision was 8.859E-02, that
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of colleagues was -2.841E-02, that of management policies was .137, and
R? was 8.9%. Only work circumstances influenced on job satisfaction
degree in direct proportion, but supervision, colleagues, and management
policies didn’t influence on it in each subordinate range.

In the case of intrinsic and extrinsic factors, the beta value of intrinsic
factors was .625, that of extrinsic factors was .306, and R was 27.3%.
So, we could see that the intrinsic factors influenced on the job
satisfaction degree more than the extrinsic factors.

In addition, the degree of influence on the job satisfaction according to
correlation analysis was job specifications, organization charactenstics,
and work circumstances in order. Besides, both organization
characteristics and job specifications showed the correlation more than
average, whereas work circumstances showed low correlation.

We could see a little discrepancy in the opinions of the previous
scholars because the study showed the subordinate factors influencing on
job satisfaction degree were job itself, recognition, and work
circumstances, but superior factors were job specifications, organization
characteristics, and work circumstances, which were related to the whole
job in direct proportion through the research. This showed the necessity
of not only inclusive positive research but also repetitive research in

order to add credibility to this research.
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