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LI 94 31.4 i 17 5.7
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o 30-39 118 39.5 ALY 217 72.6
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—0.02 —-0.07 —0.08 -0.10 —-0.10
IHAD
(0.16) (0.15) (0.14) (0.14) (0.14)
0.14 0.02 0.04 —-0.03 —0.02
714 21D
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ABSTRACT

Study on the impact of compensation and interpersonal

relationship on turnover intensions

Ji, Jing—Wen
Human Resource/Organization Management
Business Administration

The Graduate School Hansung University

This study, focusing on the employees of small businesses in China,
intends to analyze the 1mpacts of compensation and interpersonal
relationship on the turnover intention. It analyzes and examines the impact
of compensation on turnover intentions, Iimpact of interpersonal
relationship on turnover intentions and whether or not impacts of these
compensation factors and interpersonal relationship vary depending on the
gender.

This study surveyed questionnaires from 229 people focusing on
employees of Chinese small businesses and questions mostly on turnover
intentions of workplace were included.

The results of this study are as follows: 1) Compensation factors
(wages, benefits, promotion) have negative (—) impact on the turnover
intention. 2) Interpersonal relationships (Boss—Subordinate) have negative
(=) impact on the turnover intention. 3) Impact of compensation factor
and interpersonal relationship factor on the turnover intention are different
according to the gender. In particular, male employees are more affected

by the compensation factor than the female employees on the turnover
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intentions and female employees are more impacted by the interpersonal

factor than the male employees on the turnover intentions.

[Key Words] Gender, Compensation, Interpersonal Relationship,

Turnover Intension
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