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ABSTRACT

A Study on Determinants for

Invigorate Use of Mobile Payment Service.

Lee, Dae—Yeon

Major in Digital Media Business

Dept. of Digital Media Business

Graduate School of Business Administration

Hansung University

The purpose of this study is to examine and analyze—in
connection with proliferation of the use of mobile payment service
system—the effects of characteristics of the system such as utility,
usability, risk, and security as well as of characteristic of consumers
such as inclination to innovation and prior knowledge on consumers'
decision on the intention to use the system. In order to verify the
interrelationship between them, I have reviewed prior studies from trends in
early stages to latest trends in Korea. Through reviewing the conducted
studies, I have derived the characteristics that the mobile payment system
possesses as well as inclinations and characteristics that consumers possess.

Then I have established total of six hypotheses and modeled and verified
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the process. The outcomes of the analysis have led to the conclusion that
the factors that have the greatest effects on decision making of consumers
are utility and usability of the mobile payment system. Moreover, this study
has verified the hypothesis that consumers' negative perception of the system
as to risk and security might bear negative effects on proliferation of the
mobile payment system; the outcome proposes that therefore, to reduce the
level of consumers' negative perception would positively affect the
proliferation of the use of the mobile payment system. On the other hand,
factors as to risk and security, compared to positive factors — utility,
usability, and mobility, have less numerical effects on consumers by the
difference of standardized regression weight £0.424. Last, the outcome of
this study has turned out that consumers' positive perception related to
mobility, utility, and usability is stronger than consumers' negative
perception due to risk and security of mobile payment system. I consider
that such outcome, departure from prior studies in early stage, is due to
technological advances. Nevertheless, as users' negative perception about risk
and security still strongly exist, the level of the system must be enhanced by
reinforcing stability and security of the system to fulfill the demand of

users.

Lastly, this study proposes the following implications.

First, as to methodology of research, the composition of samples in
this study consists of users who have used mobile payment system at least

once; therefore the outcomes of this study has its own limit because they

cannot be applied to consumers who have never used the system.

Second, as the areas where the samples were collected were centered on

Seoul and its vicinities, disparity with the regions where promotion or
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possibility to use the system is lower is expected. Due to such reasons,
generalization and application of the system in terms of payment means are

somewhat unreasonable.
As the use of mobile payment service system is being actively
proliferated, further studies are needed by diversifying the samples subjects

of researches and enlarging the areas of collecting samples to reflect regional

disparities in this era that requires changes in a means of payment.

[Key Word] Mobile, Payment System.

_73_



	제1장 서론
	제 1 절 연구의 필요성 및 목적
	제 2 절 연구의 방법 및 구성

	제 2 장 이론적 배경
	제 1 절 모바일 결제 서비스의 개요
	제 2 절 모바일 결제 서비스와 금융 산업의 상호전략
	제 3 절 모바일 금융서비스의 비즈니스 모델
	제 4 절 우리나라 모바일 지급결제서비스의 현황
	제 5 절 혁신 이론
	제 6 절 선행 연구의 이론적 고찰

	제 3 장 연구 설계
	제 1 절 연구모형
	제 2 절 연구의 가설
	제 3 절 연구의 대상
	제 4 절 연구도구
	제 5 절 연구 절차 및 자료의 처리

	제 4 장 연구결과 분석
	제 1 절 연구대상자의 일반적 특성
	제 2 절 연구모형의 측정
	1. 가설 분석
	2. 가설의 검증


	제 5 장 결론 및 제언
	【참고문헌】
	【부 록】
	【Abstract】


