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<E 4-1> HFE-19] HE SA] B 7|2EA £H

T i e H &

231 A 109 60.2 %
°= oA 727 39.8 %
20t 1754 96.7 %

Lo 30tH 59 2.7 %
40tH 1y 0.6 %

1) Ag4 2 2Ry

= 6%@ Mol rﬂa} oqa Mol FEor FAE HeE 01%2} 75‘%01] 6H%
o

@ S

4 A

BFA 419 A v <E 4-2>9F Pk

<3E 4-2>cl| A} o] FAEn}E i} g AR FI S AT e ghEe] 0.7

], 3k QRIAAFEC] EAACE FofAoled (t—value > 2.00),

AFES =7} 9lvka B [Gerbing and Anderson, 1988], &915-2 9] Ay} Q91 A
&

o] 4G FFo e BEsl fol3 Aoz et
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<E& 4-2> FE-19 A4 £ L 28 23

Q91 23} [0FAF Cronbach’s alpha
RI1 0.627
A ELE RI2 0.751
(RT) RI3 0.775 0.600
RI4 0.861
SE1 0.540
SE4 0.576
otE SE5 0.773
SE6 0.801 0.863
(SE)
SE7 0.700
SE9 0.809
SE10 0.767
PU1 0.779
PU2 0.855
A" §84 PU3 0.801 0911
(PU) PU4 0.818 '
PU5 0.813
PUG 0.632
EOU1 0.750
EOU2 0.815
Q1A% oA EOU3 0.792 8 o
(EOU) EOU4 0.531 '
EOU5 0.802
EOUB 0813
AT1 0.812
ZOEE 89 P AT2 0.774 0.756
(AT) AT3 0.710 '
AT4 0.767
INT1 0.828
2UEE ALgo® INT2 0.759 0812
(INT) INT3 0.717 '
INT4 0.741
834 HED1 0.659 0517
(HED) HED2 0.750

28 Sa3l9in). SHERGAL TAMS: 2154 (compo —site



reliability)©] 0.8 o]%}o]w AVE(Average Variance Extracted)”7} 0.5 o]Ato] &utA
7158 WEAI7IE), <E 4-3>8 BHH 348 A9 BE Wt o] 21 S
S B Q) WHEPIAS AVEZL thE wireke] A A|ge] Al Rt

Jﬂ, B A Wl THOW olgdt 245 WEAT= As <E 4-3>

<E 4-3> WE-19] WEHPYS FHEHFY B 23

*

89 CR AVE RI SE EOU PU AT HED | INT

RI 0.871 | 0.630 1
SE 0.884 | 0.526 | 0.202** 1
EOU || 0.909 | 0.644 | 0.205**|0.593** 1
PU 0.931 | 0.694 (0.476**|0.315* | 0.347** 1
AT 0.847 | 0.586 | 0.431**|0.354** | 0.389** | 0.461** 1
HED | 0.698 | 0.465 | 0.186* | 0.253** | 0.230** | 0.225** | 0.276** 1

INT 0.881 0.649 | 0.396** | 0.457** | 0.457** | 0.464** | 0.473** | 0.379** 1
CR*: Composite Reliability (FAHSF A1 A)

4) 7V4HZ

3l AT} e S ER1gh thgoll= PLS—Graph 3.0 AXEgo1E
o]-& o}oﬂ PLS #2415 Al%Ealth PLS 72742 R3S F3l 7MdS A4S 237t
o] <18 4-1>°f AAJE ]

o] AelA & F o], Aotasat, IAE F83% K
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<E 4-5> =29 NFH BN ° A8 A

L9l =3 [RAAAF Cronbach’s alpha
CR2 0.841
uj 2]
_ CR4 0.821
Fox 0.835
(CR) CR3 0.774
CR1 0.562
Aol & 57t SE5 0.939
0.869
(SE) SE4 0.67
PE5 0.872
o175 PE1 0.842
H oA PE3 0.841 0.939
(PE) PE2 0.825
PE4 0.816
o1 PU2 0.903
| &
o PU3 0.896
oA PU4 0.838 0-909
(PU) :
PU1 0.643
AT2 0.837
A& 3k
i AT3 0.825 0.873
B %= (AT)
AT1 0.795
AA AHEHUS) US1 0.845
HB5 0.804
23} HB2 0.782 [ P
(HB) HB4 0.761 '
HB1 0.736
o CN2 0.842
ZR=H24
(CN) CN1 0728 0.926
CN3 0.712
CS1 0.779
=09 A CS2 0.742
. 1_-7:‘”‘0 e} 0.816
(CS) CS4 0.67
CS5 0.604
cu1 0.878
Al A
Cu2 0.857 0.868
(CL)
CuU3 0.821
HE1 0.807
34 HE3 0.785
(HE) HE4 0.717 0.789
HE2 0.701
AeA UT1 0.923
0.749
(UT) UT2 0.727
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<I 4-5>04 M= vief o] WAl F oS HIRE BE a9lEe] Aent 4wt gk
°1 0.7 oPgom vt on], B3k @A ARG o] A3 $E0 R YERA B st
frofdk sloe vhebs

HE-20| % FE-13 FUeA FHEIA (discriminant validity) ¥ HEFGA]
(convergent validity) 418 §3dto] WG] 54 A #4022 3515t
<3} 4-6>0l4 B A
Extracted)7} Q1A% #o)/g A| 114 A= ASE EF A
o} wehA, 2 AEd e wEetdA Y e "3«1 z7o] s e e W
T AT Bl o)

>
2
ﬂ
0.1.4
O
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9
o
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@D
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S
=
=
o
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<
[e5)
z
@
o3
0Q
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<¥ 4-6> ThE-20] WP FAETAY B4 23

Q9| CR |AVE| SE | CR | PE | PU | AT | US [ CU | CN | CS | HB

SE (|0.914|0.682| 1

CR ](0.889(0.669(0.491| 1

PE |0.954|0.805(0.814|0.562| 1

PU (0.936|0.786 | 0.565 | 0.509 | 0.551 1

AT (0.922|0.798|/0.464 | 0.433|0.481 | 0.679| 1

us 1 1 -0.03 |-0.031| -0.01 | 0.026 | 0.133 | 1

CU |/ 0.92 [0.794(0.472|0.442| 0.545|0.487 | 0.648 | 0.016 | 1

CN ]/0.953 | 0.8710.621 | 0.535| 0.665 | 0.493 | 0.506 | 0.014 | 0579. 1

CS || 0.89 | 0.801]0.434 | 0.487 | 0.541 | 0.47 |0.508 | 0.003 | 0.525 | 0732. 1

HB ][0.858 | 0.669|0.364 | 0.36 | 0.412|0.287 | 0.411| 0.038 | 0.644 | 0.541 | 0.529 1

CR*: Composite Reliability (FAHSF 218A)
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4) 7H4A4<

= & ok AVE gt oA = e RE, Q1A o) o Aot s kel A
A Qe Ao Beln ol AT tet AR AT B3 A0R Hol

o AASHA e BARS setd & uskstel F7bel 4

Qx| & Hold.

(0.663)

0.153/2.65670%)¢
0.814/25,2545(***)

0.153/2,95136

T A
0.388/5.4559(7") TE29| Bz~ e,
Ll (0.018)~

0.594/1.1.1092(**7)

-0.02/0.2809(-}+

0.002/0.0910()+
S -
of AxE 788 0.451/3.6573(")
=8%« (0.362)« DEIX FMAM, >
AR 0.270/2.9303(*)+
0.291/4.6708()+
A% 7848 [o0se8895100 -

(+++) : 99% 0] k9] §oFF o

A ul E Xz,
(=) : 95% 0] &9 Fo+F P EYVE=I

()..i999 g (0.493)«

<a94-2> RE-2 AFEHAS EEX(AZASF, t3h) 247

- 46 -



A5 AE

A 1R A7AR 8 AN

i

9

E¥ o] §A15

FolAE 2ph

5

AAEk AarE A9 skln 9t E-1

KeN
o =

-1, 29 F 7 &

TAM®] 7] mol| '#fo}

bo s

1 915

S

atod 77h4]

S}
=]

ol =

dg Fal AL TAH R FE-To]4 i 2n}

)]

15 AxryAlelA 7

A 7

2

71712 ] AntEE

]

H, T4

o

_Z#ﬁ

Foll Qlof A1g27 Aale)

.
fie)

Fie. s 20l

5]

=
=

el 2k 71l o

3|

o] &7

bl EzAt] 28 SHgck

- 47 -



o

fu

&

S

A=
&3 T 2ol

| E Q0 2

A

73} 1%
WA AY, AR A 0w AulEE

o

_Q_L

1 34 dd7|2A TR

3} 514 7123 Aol

O
=

63:

]

CHA] QIR s o] 4 3} v
[
[e]

o

—1o14¢] 534 (HED) So] thi uo

=

2] 31

)

1= Sio] Qdarg WA/ Hr), Ao}

X
3

S|
=

A AnpEZES] AR o

S

=

olg{ gt A& 1o} zjo}

o], SFollA]

HEE

-

o7, A

5]

(TAM)e®] A
S 2 AN FrI]E S 8 89S

3o
sl
olo
¢
il

Davis[1989]¢] 7]

b33
=

Mdel A
A&t

-
1

L=
R

dl &-g-5 <
:rL

a

-

T

1

]_
%o

°©

]

2l

dee A7) e}

53 el

=

449

- 48 -

3} 2] AEQE, Aolasyt G314 S

o

L
]
=

bl A ALgAbe]

(<

]
2]
ol A =% =3t

& F7)

|

-

bol A%

)

°©

AFA ] & B AT



N
T

O
1l

1

=

=

B

A Abgo]

Ea

~29] A7

E

8] 2~

3=

14 s

[

E
—

bel el

S

r5h Ho] b ek kA,

R,

3 B.7] 9

O 1= 0]
= H
OEhﬂ

7} A

=

3

Aol

=
—
2o =4

Abe] ofo]E
_29]

1S3

T
=

77| vl E
1oict. 5
%

I<]

2009'd KToIA of
Al Al

7he oz 2
A

q_mo

[e) }\]

o2 d

o)A oF 3

=
T

T84 Auj 29 s

T

B2 A7} ol

4]

[€)

-
0

AN 2E )
- 49 -

1

o
pul

nfEZ9] oy 7]

= X
- 23

AAR S AlsskaL ok i o) AvkE v)olE uf, A

t}. o]¥
Ay A el

g, ]

ole] Lol A ole] o] 7}

T

=

T

A7t ket vekee] Q)

12]]
2

A

-

R

SERER T
om A Hg

7V 710l H

A3



@)
sk
=

=

3=

E¥
sk of

sz017] S,

MH _/:U}-

9

9

A

=
=

5t ©]

°©

A& A Aok

1

b2
R4

2l
Johar Bof Aol AnlEE 7]7]

5]

A<t %

9] Q1A
TA olol7} gl LAk B iyl eko & 19l

-

kel
il

=
=

ZaEle] E8
=4/

[e18
S}

v

=

]

o]

SR oz AR}
& 714

A 2 A A7

i

5HA ©]

°©

2el7} @A) B

1

0]
T

g <ol o

i

i

o], 30t0¢} 50t €]

s
—a

1014

o

1

0]
T

=
T

==
e

e

-

o

—929]

shoitt. whEbA

S
1=

Ani

18§ A7} Aol o] F-o]

[} AnEES 24

1A 5

tﬂ’

Q) 2mbEE ARgALe] T
23

2

A

°©

[

ARl %

3 17 ¢

Fog A 24

<)

e EET

e

°©

°©

Ea
=

- 50 -

Foith U AnfEE )

1710l

a}golt 1

4

[s)

]

5 ©
o

Q.

S

-

2o A7} AntEES ALRSH T

12 Ab

HAl =]

S

(@)
7H ez



3ol

o] Itk whebd, o] ATANE v

O
g

|

A
o)

ot
2l

)
s Z

]

7
o

O~

=

=z]
=

71, 71, 4

AHgAFEo]

E
—_— 1

v}

2 ojgs] 2rlEES Agetn 78

€ 9

|

14

o, =

il

F= o}

S

=z
=

- 51 -



3
aR

-

AT, pp. 09-72.

IT

T4 AAATy | pp. 09-73.
ek

"X

&4, BASL (2009). "2Hld Akl o] gfeirie]
9], (2009).

Mnternet

e AFH AT

b

il

HBLF. (2010). "2=mt

and Information Security; , 1(1), pp. 55—83.

EARIT

]
Sl

=
!
ol

e

A

el 2
g . A224d 143, &4 490, pp. 1-23

=
=

"Wi—Fi

(2010).

N
ofr

~NH

]

A A

|

ol .53} Aol v

tigha 20061 AHA] 0] A
rStrA=28kH, | 45(4), pp. 189—228.

q

Eul

13

A9
-

o

O
1l

1,

Els

-

gl

3

%=, (2007). "o

(TAMDO dighk A"

[e)

o
==

?_

bl
=
2]

A

P
Z

<q

O .
F3 (2010)8 STATISTICS A23 |, HEAL

BRG], (2001). "AAFAS] F-go

e

i

;Oﬁl

=" AA

ol
<H

Nlo

b
o

]

o e R AR

u}]
o)
oy
_ﬂyl

- 52 -

(2011). "7]

b,

S

%



MFEE Y e Ay [EdEed, |, ABsd A2, pp.
227251

P9, "HAE. (2010). FFE Aulze] %Ml ALg 80| B

", Journal of Information Technology Applications & Management.

9, FFEe (2002). "S5 AAWEA LT 0§ oJwsh Aol T
QAms AlEegel G 9RAQandE,  FgAnsaT,

A124 A3E, pp.45—70

245 9] 3291, (2009). "ER19] ZAo] 28l Al v X|= . I
Bl H] 22 TAE)8H,

A, Adad, H249. (2005). "EHkd AFYE Sl EA
Zpe] EQ], AlF], A Sol wX= gkl #ak A, el 7ol st
AduSi=F, | 39, pp. 205—228

&
:\é,
[-40
J[m
o,
o
>~
>,
ofo

FEE. (2000). "AEE] BrQ) T AU ARG OJmo] B AT, rAEA
Ty, 43, pp. 101—-109.

ol dd £ 221, (2009). "sYflelkol FES wX= FE AH|~
I} ARG gk . EemiAlg A Y, | 11(3), pp. 1-29

olZfxl, o]ed. (2006) "FAHE 7ETEEH2(TAM2)E o]&3 XAk}t
DMBHHE2] 480 F&FS v 1% ﬁ(ﬂeoﬂ ek A, Rkl

T, Al18d A2%, pp251—283

o]kl x]E. (2010). FTSPSS 14.0 w574 Statistical Package for the Social

Sciences; , AL

- 53 -



WiBro, W—CDMA, DMB A%
, pp. 35—55.

<

=
=

T

RS

2

7=

AuENAAAT

AR RS

)
)

. (2006). "ol Al vl o] wiAlSHY, w8, v

Ny

- 54 -



il

T

2. 79

Ajzen, 1., (1991). The theory of planned behavior. Organizational
Behavior and Human Decision Processes, 1(50), pp. 179—211

Bandura, A., social foundations of thought and action | A social cognitive

theory. Prentice—Hall, Inc, 1986.

. "self—efficacy mechanism in human agency", American

psychologist, Vol. 37, No. 2, 1982, p. 122.

Daft, R. L., & Lengel, R. H., "Organizational Information Require
—ments, Media Richness and Structural Design", Management

Science, Vol. 32, No.5, 1986, pp. 554—572

Davis, F. d., Perceived usefulness, perceived ease of use, and user
acceptance of information technology. MIS Quarterly, Vol. 32, No. 3,
1989, PP. 319—339.

Fishbein, M., & Ajzen, L., Belief, attitude, intention and behavior @ An

mtroduction to theory and research, 1975.

Gerbing, D. W., & Anderson, J. C., "An Updated Paradigm for Scale
development Incorporating Unidimensionality and Its Assessment",

Journal of Marketing Research, Vol, 25, 1988, pp. 186—192.

Kim, Gimun, Investigating two Contradictory views of formative measur
—ment In information system research, MIS Quarterly, Vol. 34 No 2,
June 2010, pp.345—365

Kim, Hee—Woong at, al, An integrated model of mobile internet services

- 55 -



usage and continuance 2007.

Igbaria. M. S. Parasuraman, & Baroudi, J. J., "A Motivational Model of
Microcomputer usage via a Structural Equtation Model", Journal of

Mnagement Information System. Vol. 11, No. 4, pp. 87—114.

Nauman saeed, Yun Yang, Suku Sinnappan, Media richness and user
acceptance of Second Life, Faculty of ICT Swinburne University of
Technology, 2008.

Nobak, T. P., Donna L. H., & Yiu—Fai, Y., "Measuring the customer
experience in online environments : A structural Modeling approach",
Marketing Science, Vol. 19, No. 1, 2000, pp. 22—42.

Steinfield, C. W., & Fulk, J., "Task demands and managers' use of
communication media : An information processing view", Annual

Meeting of the Academy of Management, Chicago, 1986.

Sussman, S. W., & Siegal, W. S., "Informational Influence in Organizations
An Integrated Approach to Knowledge Adoption", Information
systems Research, vol. 14, No. 1, 2003, pp. 47—65.

Trevino, L. K., Daft, R. L., & Lengel, R. H., "Media Symbolism, Media
Richness, and Media Choice in OrganizationsA Symbolic Interactionist
Perspective", Communication Research, Vol. 14, No. 5, 1987,
553—574.

Van der Heijden, H., "Factors influencing the usage of websites : The
case of a generic portal in The Netherlands", Information and

Management, Vol. 40, No. 6, 2003, pp. 541—549.

- 56 -



, "User acceptance of hedonic information systems",
MIS quarterly, Vol. 28, No. 4, pp. 695—704.

Venkatesh, V., "Determinants of perceived ease of use : Integrating
control, intrinsic motivation, and emotion into the technology
acceptance model", Information systems research, Vol, 11, No. 4,
2000, pp. 342—365.

, "Creation of favorable user perceptions : Exploring the

role of intrinsic motivation", MIS quarterly, Vol. 23, No. 2, 1999, pp.
239—260.

at, al, "User acceptance of information technology
Toward a unified view", MIS Quarterly, Vol. 27, No. 3, September
2003, pp. 425—478.

., & Brown, S. A., "A longitudinal investigation of personal

computers in homes : Adoption determinants and emerging
challenges", MIS Quarterly, Vol. 25, No. 1, 2001, pp. 71—102.

., & Morris, M. G., A theoretical extension of the techno

—logy acceptance model: four Longitudinal Field Studies.

Management science. Vol. 46, No. 2, 2000, pp. 186—204

Yang, X, Hu, D., & Robert, D.M., "How Microblogging Networks Affect
Project Success of Open Source Software Development", In
Proceedings of the 46th Hawail International Conference on system
Sciences(Maui, Hawaii, January 2013. HICSS—46. IEEE Computer
Society, pp. 3178—3186.

- 57 -



— Smart Phone

A1 Al o

=3
—

]_

Eats)

P

Al
ol

npEgo)

2~

A A8

L

1

o

- 58 -

Fol o)

&

AehA] : chameleon58@paran.com (010—9856—7667)

Y7k
B AL ol M I A Fo] S35 A] Zlo]

S

Lac!

-
A F-ZA}

U,

o

AA o ofms Bololx glo] 0w EAH Aw 244 9|




A Eel BANEI L AT QR EAS] Eele) 9y 0 el F4
o WMo} o] AvpEE offe] wed ARUAC|T] ohd ¥,
ABAN 97 2 0 Sol o= dsidn glom, ofee Az
AR AT 5O AP A0 FAE FUHL Qi dEow den
a7} o) Fol A gk, old@ ZntEEY ol§stn YA ol§d

ohi, smhEE AE(EE)e] Wl e thee] ARSel el $ud 4

A} sHlE YT

>,
ot
o,

:qo

rE X9 g% ydE

iy

[ w52 Al B 2= sl viste] OollA @ ol shuks S8l 5412

@: A& 284 S8 F-4)

Qe v e 6 0
f
of
B
™
o

- 59 -



WA Fergt AU ARl AfACIRE sk ARl dast

T ARG, ARA, el A adE 9)E drid 2 AT &

QE7H] TEE Yehle oRA AR dde] FZH 45 Fewo] rbs
o

2
sha Edo] AR e ool Yseka AN 7S o} wd = gl v

7 ELEA e vhAlolx oleld faEe] Ade] PEG WAE FLEI e
WA ST 7 BgelA A5t b Feleke e A FAL.

@ @ ® @ ® ©® @
| ——— i | ————= | = |y I == |
(2) 2PEES F3lolu 84 T oY, o|nA] dYs Fol thaddt i kaE
o] 3 2g-o] 7Hs skt
@ @ ® @ ® ©® @
| ————- | ————- | ————- | ————- | ————- | ————- |
(3) 2PEEL oAt 2ol= test e 7|5ES F38 YA EsH
i},
@ @ ® @ ® ® @

- 60 -



s

5 0

T

g4ae] Ahgo] 7}

M).H Mﬂ = ‘mml_ A_l
™ op W B ”
B Ho w ® 2
E g iy S £ @
p = = 4%
- X S _ i _
o :
W & el & e | =
=5 5 - oo
N o =3 o o | i ;
K o o NF ~3 | N | :
N o o < @ | =~ _ oo
T T K y i 7 -
BT R = _ X 0 o
— W Nfo & | e | o
3 oo M SN | - | i
Ted gy 3 o ® o f
el e T L _ g
I 3 | 2 7 3
i L oo o i ) _ =
) s ' T - B 41T i o - :
= TET 7 o L2 | B} — =0
WM e JJo PK To ~ Me “ El_ _ £
N o N L
HEEzzy SEs L -
) o il I
HETRE TR 2 .
—~ |J° J|3 P | |
Hmuzed L 13 T
N e X ~ T o A | Jﬂ B _ =
TREErs Y T8 N T _ T
% TO o ) N
gl o W o o © - -
N— 6 =
N o~

| =———=| —-
___| _____| ——
___| _____| ——
———|
- 61 -



(8) o} 7k 2PhEES ALG] Aol T Aol 2 A% % 4 qlrkd
= onlEES AL T 5 Ak

@ @ ® @ ® ® @

(9) W7k 20k Abgaha BAZE A71W e Aol ] 8- ol
A & 5 9l
> @ o @ & ©® @
e e e e e e |

(10) W} T EAEA L 20l EES ST 5 9t

@ @ ® @ ® ® @

- 62 -



(13) W A& F27PE ol 2vhEES o) ALgaHEA) wolFrhA
e 2RbEES AL & 5 gtk

@ @ ® @ ® ® @

(14) 2okEES} W53 7152 /M 252 AHATehE e 2l ES
Ahg o 4 glek
@ @ ©® o ® ©®
| -———- | -———- | -———- | -———- | -———- | -———- |

il

AE 3. Hedonicol] 3 A&

fledonicol @ SANZHS A&doar 9 St AAAY AFZeolt =
Ag 2 AL onleke AU 7 B8N A} 71 Belakes Tl A
[e]

A FA L (APEES AFEEHA] dethd ARs FAE FA18.)

(15) the A9, A% Soll Folah] s 2utEE S AL Sk
© @ @ o ® ©®
|-———- |-———- |-———- |-———- |-———- |-———- |

(16) L= A7) (leisure) % Y] B5-3 317] 15 2vhEES AHga,
@ @ ©®© o ® ©®
|-———- |-———- |-———- |-———- |-———- |-———- |

(17) the 229 7o) U@ 5 97 AalM 2otEES ALg e,
@ @ @ o ® ©®
| -———- | -———- | -———- | -———- | -———- | -———- |

- 63 -



S0
-

A

=i
RUS

Fol 543 Issuest}

mR
o
EE

J—

aid

=
=

AT A3

5

a AL

o A=

= 37
N

5

Atk

MHEES A FOEA o] BES M) AT 5

= X
il

(19) 4

24 1]

SFO
2

MEES ALE

= X
- =

(20) 1}

MPEES ALETORA )4

= X
— =

(21)

- 64 -



O 7 ~utEFE AL

a

X
8

H

ne

(24)

B
O
i

v

X
oji

<]z

A

SA 3 FAL)

(25) voll A 2vhEE 7

*
Jo

ol
<H

|

fi’e)

o

B
i)

(26) Yol Al 2=m}

=

TR

o
T

(27) Yol Al 20}EZ] AFEH S 751 A

- 65 -



© @ ® @ ® ® @
|————~ |————~ |————~ |————~ |————~ |————~ |
(30) AWk o2 AnpEZD ALE-87]
© @ @ ® ® @
| ————~ | ===~ | ————~ | ————~ | ————~ | ————~ |
AT 6. ZPFEE ARGl ek Bl A9 A

SAIEE Aol et HEd ZPIEES A8t 4GS ste Aol oE 8
E2 oSt 7 $Relq Askt 7bE Felshs ol A FAlL. (srhE

E4 AGHA et ARG FA8) FAL)

(31) APFEZES W ol ARS8k A2 £2 Lot

- 66 -



(33) APFEES Lhe] Yol ARg-ohz A2 A e dojt.,

ME 7. A0 B9 o] ek AE

ge] B9 et ZotEEs] A el BiE SR sk A% @
F 2nlEES AT AZe] QAel B AU, 7 BRelA] Askt b
Folahe o] A FAL (APIEES AG3A erhd HES F48) FA

8.)

(36) Lz AAEA 7Fsstebe vhel g1 ZuhEES ALEE Aol
®» @ ©® @ 6 6 o

(37) 7Fs3F H97hA] U= AnfE Z o] thoksl 7| 55
@ @ €) @ ®

i
o
>
© oo
jisd
Y
o
O

- 67 -



(38) LHE F90l ARgHEAA 2phEE] ALg-S AT ol
@ @ © @ ® @ ®
|- |- |- |- |- |- |
A 8, 24 bl 9 A

(39) A3k 2PhEES AGHT YR

aC) o)
(40) FI8ke 2PFEZS o] = ALz ARESHA Y7L

gkl 1, 23] A= ARE-gh.
aF7oll 5 ~ 103] A}g-8h},
ol 10 ~ 203] A&},
ol 203] o] A-&-ght.

(44) FAs7F @A AvEZES ARahaL QA dubd &5 AR A 8o

() ofHe.( )

- 68 -



Q2. A7 &g oBA =AYk
@ 194] o]a} @ 20~294] 3 30~394]
@ 40~494 (B 504 o]

Q3. FI3ke] A3l oA s

T °ls @ 158
© WeuEd @ EHy o)
Q4. 73kl A ijqﬂp

@ﬁA} (P94 ® de2d @ 718

Q5. I ARESta AAE & = oju
D26 @ AHJE @ ~uEZ @ 7|E

- 69 -



P

Al
rll

i

5]

;.MO

oy

= =3y

AR 2ol A}

o
o

AR

o A %=

E 2nlEEe]
of wgle] SHal A

]
A

2o 4

]

Q=T AR Hojd Aold, BAH A5 #

o

Arf AFEEA

1
o

3 <l

Fe,

5]

olal F44 704}

b

AT ZA}

g4 chameleon58@paran.com (010—9856—7667)

- 170 -



2
=
>

W) b AT EdEAY o9l g4 ¥ mnk B
#7e] Wz ~ulEE olgo] thadt ARUAC| M) okl e, W,
ABAR 97 9 02 S| o]2rA dsiA L glen, oked]

So A5yPAuAe] FRAE SUH T Qe oldd &

Bloj i3t theo] AR i3l $usl FAE 1) sasU

Avl=

@ 48] 234 Qi3 $4)

DA 284 i EE 1)
& oJtHEE)

D E aAEHEE §9)

Fo] (A8l F9)

98] 1ETH (8] Fo)

@@@®@®

A 1. Aotgaqtel vek A%

(1) vkl F99 W7 oL S0k B4 kel Algto] obE gleka shefehe

= APEES AL B 4 gk

@ @ ® @ ® ® @

71 -



PhEES A}

- X
— =

P ek

°©

o] vk

ES AL

E

!

(2) oAl 1t

ox

-

~

;.OE

alo

fap

¢
i

ojpy

|

7] el B Abgto] 2

43

(3) WF U7} 2 ES A}

ox

4

o

ol

(5) Y= AntEE 2149

al

A

SRS

=

=

7}

-

o)
PR

2 drht @ AF @ 5

=

A, a9 )

2~

P e B R e
S

o2A AR Ade] F

A=A, o,

e 2=7F 2 iAol

5=
5

= A7

o] By &

]

<!

oji
O
~NH
o
®

0

B
o

oy

FLof| A T3] FA L.
- 72 -

1o

-

s

I3

bt vy 5l

S

ol



SHI

°©

3491 oA}

CIERENS

5%

=

T
l

5 O
2o

T

5= o] 7}

EARER

o

5

E
— 1

o}

1

°
R

@

(7) ~n}
(8) 2=m}

A

ool ~utEES AMShE
= Stell AlAa] FA8.
- 73 -

1

2
LB

I3

SEEREE

s} 744 %ol

S

Tl




@ @ @ ®

| === | === | ————- | ————— | ————— [— |
(11) HellAl 2rfEES R 3131 A2 7]5S 3he

@ @ &) @ ®

(12) vhe 2PkEES AHg3] Sf3te] B A4 12o] BadA]
® @ ®  ®
|- - - - - - |
= e Wt olsish] Hu.
®@ @ ® ®
- - - - - - |
FEES ALgE) 4Tt
® @ ® ®

- 74 -



=

=

o A% 43}

5

AHggro 24 el

(e]

Al

o

3z

i Al

[¢)

E
— 1 =2

nlEZS AL o zH e ¢

/\U]‘
T

o A=

T
T

3L
N

1

o

]_

(17) L= 2rlEES A}

(15)
(16) Y

I3

ao

Pl EES A}

T
-

(18) 1}

e e B R e S e
- 75 -



43 5. 2nbEFE Abgo] E eree] $ AE

SEbEE Abgol UE B AWEES AMgsle] 49S sk Aol UjE o
© ot 7 BgIA At g Belshs 2ol AZd FAlL

> @ ® o ® ©® @ ©
|- |- |- |- |- |- |
(20) 2rhEES ALg3RE Ao] vgel Bt
o © o @ ® ©® O
|- | ————- |- |- |- |- |
(21) ZPhEES vhe) Q7 i 85 BEo) AHESHE A AW Aot}
o © o @ ® ©® ©

- 76 -



275 =4

CTlEES AR A% T ASHOE AT AQA o AR

7t 2ol Flerh 71 Soshs sl AlAs FAL.

@ @ ® @ ® ® @

g Aol

MF 7. 2rhEER) %A ALge] QlolA

El>

ol ek A

r-l
e

STlEES AgEE GHE AVMEES ASH Age] 9L v dt

1B 7} Bl Askrh b Belshs ol AT FAL.

- 77 -



(260) W= A7) =
@ @

(28) U= AUFEES o] &

wjel} vl EES o) galo] Sk B3 i,

ato] A= o] A& A Ak Holtt

0 @ ©®© o ® ©® @

|-———- |—=-—- |-———- |-———- |-———- |-———- |
(29) the 9K 07 2ol EES ol §310] TP EE AYS B &

@ @ ©®© o ® ©® O

@ @

- 78 -



o ~
Wl uo NS
T -
KO . =
H R O © _  wm
X ‘mu _ 1o | . | —
o > NS Jo _ My [ S
s 1o ~ _ % _ T
= B o © | + © | o
X — = o
© | H o= pul _ ol ! il
| | T e R _ b | }
XH - W iy _ ] _ %
) w 1t_u| O_ﬂ_ ‘_I
21,5 | el fe. g
TR £ 0 8o g
R _ r _
H| =5 T g L L L =
= N W = _ = _ ~
Az | =2 | = | =
< | X g3 _ g _ g3
o L o @ To e | o
7| E o iy T i T i
4] .&M of o _ o | 0
< | T = | _
N ° 3 ol ol ofi )
o = N- Bl ! ) ! Ay
ey 2 2
| E e y @ L M @ L i
1) < 0 T _ T _ B
< W NT | | | _ P Go
oo Y % i £) =) o T =) ! ay o
oh <] | - = -
T 3 & & &

LS

o

R

¢

- 79 -

FAL.




(33) vhe 2PhEES o) gafe] mubed Fa, w2, AFB 5L A3
o] 2§t
® @ © @ & ©® @

(35) L 2PlEE S ol §310] WEv|t]o], A% 58 A5te] g,
@ @ ©® o ® ©®
| -———- | -———- | -———- | -———- | -———-

(36) Lhz 2phEES o] 83}e] A4 24, AFUE (8 VEND) 59 7]
52 Bgh
@ @ o @ ® ©® O
|- |- |- |- |- |- |

- 80 -



AE 10, A7) AL B 2

i

(37) 3k 2mhEES ARg3EaL QLR
) ool )

(38) Aste ~PIEES o= A ARSI U7

D 8ol 308 AR AL,
@ 310l 308 o)y, 1417F ol 2 AHg-Fi
@ SHol 1A17F o)y, 241k o[l Abg ek,
@ 32l 24171 o) g Abg A

[0 vh5-9] Aol thste] £l ajdshz Al sHal 5418

QL Fste] e 5
Dt @ A%

Q2. FsI7F AE-2 ojBA HAU7}?
@ 1941 o8t @ 20~294 @ 30~394]

@ 40~4941  ® 5041 o)

Q3. 7I3ke] AL ol HALA

< °Jst @ agstuEe
© WetuEd @ ek o)

- 81 -



Q4. A5kl A TR
DY @AGY @ ANACIRA) @ FAACAHEA)
® AR ® ABH @ 7l

ol

- 82 -



ABSTRACT

Study of the Effect of the Adoption and Sustainable Use of

Mobile Devices

— Emphasis on Smartphone Use —

Kwon, Yun—Sun

Major in MIS

Dept. of Business Administration
The Graduate School

Hansung University

This study is about the factors affecting the adoption of smartphone and
the intention of sustainable smartphone use. In other words, its purpose is to
analyze the cause on adoption and sustainable uses by early users of the
smart phone, which has taken a main role in mobile communication and is
used in a variety of situations. Expanded TAM(Technology Acceptance
Model) and positive analysis result on surveys were used as methods for
the study.

Basically, Smartphones are used for voice communication, text messaging
or email. Moreover, they are used for retrieving information on the internet
and for multimedia applications. In designing an analysis model for a
first—purchase user’s acceptance factor, self efficacy, media richness and

hedonic were applied as independent variables. Also for sustainable use,
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habit, contents accessibility, and contents usefulness were applied as
moderating variables. After building up a hypothesis, a positive analysis
by survey was performed.

Upon examining the established hypothesis by structure equation analysis,
all variables were found to be in correlation except hedonic. Analysis showed
that both habit and contents accessibility have great effects on sustainable
use. But contents usefulness was discovered to have low influence. This study
1s significant to technology acceptance by verifiable variables such as self
efficacy, media richness, hedonic, habit, contents accessibility, and
contents usefulness. Also, it offers operational implications that improve
users’ recognition of usefulness and increase the convenience of use.
Also, this study can help MSPs to enhance communicative abilities in
smartphones, which 1is their most basic function. Additionally, the
utilization of various studies on need and function in mobile

communication devices including smartphone is improved.

[Keywords] : smartphone, TAM, media richness, shelf efficacy,

sustainable use
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