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ABSTRACT

Comparative Study of Differences in the Perceptions of
Korean and Chinese students on the College Education

Service Quality

Jo,Kyeong —Kyeong
Major in Service Operations Management
Dept. of Business Administration

Graduate School, Hansung University

After China and Korea established diplomatic relations on the 24th of
August 1992, politics, economy, technology, cultures and other areas of
both nations interchanged and developed.

Especially the commerce between the nations has steadily increased.
Recently since the China's economy has progressed greatly, numerous
Korean enterprises advanced into China's market.

Presently, there are approximately twenty thousand Korean enterprises
that have advanced in China and in the year of 2012, the Korea and
China's trade scale has expanded 34.6 times that is worth
$2,20600million dollars. The Chinese international students come to study
in Korea mostly because of its regional closeness, comparatively less
costly tuition fees and influenced by Korean wave,

To the students, it seems the educational institutes concentrated merely
on recruiting the students and because the administrative management

does not properly operated for them, it is likely that the Chinese
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international students could gain negative impression of Korea. Nowadays,
the Chinese students prefer to go to study in Japan, Australia, Canada
and other countries than Korea(Lee, Hye Sung 2012). In 2007, the
percentage of the Chinese students to Korea dropped to 51.3% and in
2010 to 10.5%. The comparative analysis between the Chinese and the
Korean students through this research.

Firstly, for the Chinese international students, the elements of quality
categorized through a Kano model when analyzed with the Timko's
customer satisfactory factor, because it means the customer's requirement
sufficiency can either go up when the customer's demand is fulfilled, there
is a potential for the customer's dissatisfaction to reduce or that it is at
an expected level. Thus the result of research could later on offer an
implication for the enhancement of the quality of the educational service.

Secondly, as a result of the comparative analysis of the Chinese
students, when they were asked about the facilities which overall the
whole physical environment of the school, the level of the hospitality of
the school's administration service they were not satisfied. When the
students were questioned about the level of the professionalism of the
professors which is the service of the curriculum, about the diversity of
the courses and other categories they were satisfied. But it would be safe
to judge that the school instructors need to show the students attention
for the international students in order for them to become satisfied with
the educational system and continue coming to Korea.

The Korean students were not satisfied with the judgement on their
grades, the operation of the scholarship system. They wanted alteration so
the lecture evaluations would be more objective judging system, and make
available of diverse scholarship systems for those students in financial
need.

Educational text materials for the sight and hearing senses and the
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practice materials, the basic equipments, the personal connections between
the seniors and the juniors and etc were the elements that fit in with the
quality of the administration of the school. It was analyzed that the level
of the kindness of the general students when the international students
asked questions were relatively satisfactory.

The time and the time of the service given, the professionalism of the
lecturer, the diversity of the courses and the class syllabus coincided and
were categorized as indifference quality. These are important elements to
enhance the qualities of university's educational service despite that they

are indifference qualities that needs continuous attention.

Key words: Chinese international students, educational service, student's

satisfaction, Kano model, Timko's satisfactory factor
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