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Abstract

Impacts of TQM Activities on Business Performance
in Medical Service Industry

Yon Hak, Choi
Major in Production and Operation Management
Department of Business Administration

Graduate School of Hansung University

The purpose of this study is to analyze the effects of TQM
activities on improvement of the business performance. This study
attempts to clarify the relationship’s among business performances
TQM activities, and the Employees’ Satisfaction on organizational
Support for their tasks. This study also reveals effective TQM

activities for improving business performance.

Through the previous researches, the research model and
questionnaires, and the survey was made for the medical institutions
with 100 or more of patient beds in the Seoul and Gyeonggi Province

registered on the Korea Hospital Association.

The survey was performed for the working employees who are
faced with patients. The survey includes 31 hospitals in the Seoul 10
medical institutions in the Gyeonggi Province. Five or six
questionnaires were collected from each hospital. The questionnaires

were collected from both employee and customer sides.
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Total 480 questionnaires were finally collected and analyzed, using
the SPSS 10.0 WIN Program, T-test, ANOVA test and AMOS 4.0

Program were performed to verify the research model.
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