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Year {Kookmin| B C [(Samsung| . G | KEB | KLB | Diners Total
1990 32,838| 52,587 11,294 6,781} 20,435 46 0i 124,363
1991 33,507 56,708 10,939 93211 19,519 454 1,144 131,592
1992 37,7361 66,742 15969 8,225 23,873 542 1,061| 154,148
1993 57,7_44 107,823 33,007 22,239 32804) 1532 1,067, 256,756
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EAlE O A A oz A FF AFAHYI FAAA UE
29 2ol Holi Q.

L7 FtEAE 2899 A FHIF Aw, 2 ABE R AF
T& ¥83d 199092 7AA F=EARE 4T FE HREHUA TI=
AZE olEY gt

ol 2% Jl=AlE ¥in JA3r] B AUEIE REC F=2
5N WA FA=ARY AZE FAS GFHAM AAH
2u] g ¥t AdAHY 2§ R AT A T VeI 1L
A ¥ F UNE Aoz HHEH

a8y ARA FIEAVE £4& ti71hel A-HBA FHo] W] A
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ol2 U3 Ft= ALY Bl HAH ALMA| 7] AFHBLY, o
3 dae 2 A7t FEQU 39 ® 7H9NF 59 BHLE oA
Y B 7t FE¢AHA SR UERT

<K 2-1> ®ABRNX

_ L ﬂ 1 - 1(1&-‘%"—] : Aul)
TR | F A (v A4 AiEd A |F oA Al
Year |Kookmin| B C Sams;t.mg1 L G| KEB | KLLB | Diners | Total
1990 2,619 5,031 802 640 1,222 0 0/ 10,384

| 1991 2,864 5,617 1,011] 88| 1570 92| 1,144 12,099
1992 3,457| 6,309 1,387| 1,198 2215 74| 1,061} 14,705
1993 4094 7,670, 1989 2034 2711 122] 1067 18,834
1994 4952| 10,074)  2527| 2,736] 3767 172| 3066/ 24,583

| 1995 | 6,145 13,496L 13429 3583 5,080+ 2{12+_ 3,.312:-?,T 32471
48| 187 %l_zz.—m' 339 %[ 41.8 %|326 % 80.6%4 210.1%|25.7 %

F1 4 APd FAAI= AFAHY)XF
F2) Ag A A87l= A105 964 (FFAE71=A 3 W)
F3) 4P ES 4% 4B ES Ue"d= AY
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(&9 : Aoll/HAH)

7 ¥ 1990 ] 1991 [ 1992 | 1993 | 1994 | 1995 | &7 AR E
Fl= o4 | 10,384] 12,099] 14,705 18,834| 24,583 32471] 25.7 %
3 A | 8942 10,111| 12,046 14,689| 19,148| 25217 23. 1 %
AE Al | 1442] 1988 2659 4145 5435 7.254] 38.4 %
A4 586  766| 948] 1,347 1,962 2665 35.6 %
2 8 A 3421 474] 586f 790 1,143| 1544| 35.4 %
AEA 244 292| 362] 557 819 1121 36.3 %
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c}.

=Y 57133 AAHQA HYH S AYF F/HEL 356% &
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15%0°]4 44 Ao =2 JENG.

T Ag7t=9] ol &4dH F A FHE FREAMEZ HAEA FIE A
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FtEALE ST

o]F Ald PANE2AM ¥|nFy Fr7} FL FL =9 "oy 7=
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AT BEY AAFHA AR HARFENE 67%2 28 A 7tEAL 32%<
A9 F ol o]l dAx U
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ol ZBEBE Ao #HE FHL A¥EYE gLy PO
A AE7I=E AYee AIEES s B{sa e HARE of
83t AAlgls JFE Bdle, FRAAA = A7) 59 2oz 3
H AL SAY B A9 FFo] & AIF 58 AdEsEd, o5
A AE7t=7 YFHA FEE e Aot J2 HARE FAHA
oAl AE7l=E LFRE ZAE, ol i} YL AEII=AE A
EEF FESL 7] GE AEIIEE AR 1 AEY A% 9o}
7] 1% B3I HEY /A R @S FI=A AR A2 QQojAE
gojtt.

E 7|EY 2A4F F 4A FolAY dME FFHeE = 1A
S Ui BEE KA FF 7= ALF A BASKE A A
U 7tE dil& 9 d5F °]&stn A

&, AE7E 57 B2Fez nfoA 89 = FF T Ay
Z& "] AFst, dF 7ol A} F ol e WYL H
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gt FF FU JIE dAS BE AI2"HE H] T3] FFA &
F AR 2= EF 719F T did 32 FAAAE EHsH, ©
A 7= JdAY AY A AEe FAZL HA] HA= dA A
9 F718 dAlslor & oz AYEd. EF 1A S o FEE
TR, BEFn B AAE F3oE o7 FIEFE UF ¥R F

DAENA FI=E7 SFEHA FES F71AHY X AAE A=k
g Aolth. 231 FFo= AET od w7 7= dA JIE¥
F sl dol dlx EF 49 Fl= A7} ofFd Aol flo] =
Ao AJT & AL LR dFHEE, HF FAo] 438 A=
ddEct. metA 7|Ee HEBALHIE E]% GAAA, A 2 AMuls
2 AF FREL FAsIsH FEof & ez AYWEY. BT B
i e FREL olf3ld ALAHE AF JAM2 JdF 99 &Y
g 23 B £ AdAen, 71¥9 Networke °] &3 VAN(F7I7}A
A% JdA)ze EE 13HE oVt U

dA T AF2PE] YA vQ 7l=7t &4 2B EY ol B
Aol mdetxes MEFHA FI=3Arrze £80] € 7heAdE oW, =
3 2384 Fl=AlY] AE, 2 8L Fo] o]FojFH By vl
Zt o] 8 = Joenz 2 JdFNLE FIA =T 9

QgL olF, ABYE ZAFEE :YFof & Aoz AR
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B 3IE HERN VR

B RBEHEHRASH

mEEE AWy ARERRSS TAE =8lr]d $AM UA BER
@ Aladol B3 @S HHEI|E G

mERE A2y gL RS gt g2A FAEE £33 A
712 golz BHAHIT YA, U=z FLEH FYdR= FYEHS UA
gt & BEBWHR A="ol WEmRE AlLSl(Information Processing
System), {## Al2% (Information System) 5 T2 {025 2o|n, &K
B %3 A) 2" (Strategic Information System) == BBBRE X #& Al
2% ( Decision Support System) T3} & =H AMEH7IE IO

JdH B dFdAMe FAEFE AL 'BEATE ALEESIAY 8
23 ARE F3, EF g 7de] 79 HHE d4A A4
F A8 = XB3AA AA [Ein-DorPhillip & Eli Segev,1978]%
23712 ji.

AFE A2 B3 9 Alg == 54 5ol ot HEBEAZY
(Electronic Data Processing System: EDPS)3 BRBRZE Al&® (

rr

Decision Support System: DSS)e.2 E&F W, EDPS+ T 74
A, dFE3AM FAY 2 AE5Y £ == AZE F8 FFHeR 3
o, DSSt dALEA Pad FERE AFse AL FH2: AL
[Alter, 1976].
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BRBE Al I FAoF J|eF Y2 WX A 2H
(Expert System: ES), MMZE X#& AlL% (Expert Support System:
ESS) RE &#E A 2% (Model Management System: MMS) §°] S+
g, o]52 & ¥ FYAFE A2 /g 9 89 oM Nz 75
A& BAF1 e olad F8A2Hy HARHE J1ygezg 4
H oS3 P

<Y 3 - 1> BH A4 BRARE

D P A1
l | *Al (Artificial Intelligence ; AT 4#E)
D55 e
\, e
E S S

Z}5: Luconi,F.1. Malon, T.W.,Scott MortonM.s, "Expert Systems: The
Next Challange For Manager”, Sloan Management Review,
Summer,1986,pp. 3-14

AolA o BEMEALDS) S4L sy thge <&H3 - 1>
7 g}
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<& 3 - 1> BEFRE A=He Kt BY

= I 2 __| .
FHAF AR Holland(1980)
z 71 3 vl & 7] A Keen & Morton
( 1980 )
user -> system system -) user |
( &&HHF ) (73 Qo] =-3¢)
(system1<) (AHE-A} 541)
4. A g] viAl interactive or batch interactive Guss ( 1984)
5. 78 7|& program 3}/g 82 MAH | Blanning(1979)
6. AHE AR
1) WA 12 I 5+ 2
2) T A A & I Keen & Morton
3) & ¥ & S < ( 1980 )
4) 3% 2 A o] 2
5) = 2 A o] e
7.+ % 7| AY A& by ¥y
8. F¢H ] A (consistency) EF A (flexibility)
9.t AF e RhE, - e
+3 - ﬂl‘l?’—‘ﬁ%
| AL F - AHE) Steven(1980)
10. A}-& 4 A Z A g AR <R
714y, B3

Bax 2 AAEE LS

A}8] : Steven, L,a, "How effecitve managers use information

systems’, Harvard Business Review, 54(6),1980 pp.97-104

oj21F BMEWME A=d2 EifFe A2HESH €9, RA RBHE, A
AR, BEM 3 &S RED MERR BE 59 319 ,Computer

_15_



FA7]1 Fdle g Eolgln 3= Computerd] /Mdd =doz QA3
o, ZAA o FEAZ 7Fo] FREHIL, old wWkA =HA W A3
BAzre] dF7F olFEHAY WHELEN x3FH FEI7 ARALEHY
[Leavitt & Whisler,1962], ¢]2{3 RA&o| £RMRA =&& £

£33 BEREAFAME 739 #AESY dAIEA 3 4539
p@n vAt 9gozA 39 349 23 T2l gady, 23
T3] AL &F EF TX F43EY AL 7|Fe JAIEA
o =€ FA IHof, ZNAHC =R 7IFY FAY Ao L niAA
'

o] A3 ZFe ZF4E HY, FIHE AL® KEo| molAFEF
WHET BRHERE 3 HEKEFE BT/ F71E Aoldte MR UG
[Saunders & Courtesy, 1985; Paul & James,1984; Scamell &
Saunders,1982; Whisler,1970].

M2t BERE AlLFol RELETS AUAHA BE 2F FTH
AL-&-Ztel] 23 HY E $£&F, 283 ALYy BHEE FR UF 5
Z F°] A Jeld FAolnj[Cheney & Dickson,1982], o}&8 7|4
2Y HA] FEE Aotk

Ao AHAEE 843H 9 <&k 3 - 2>9 Zo

az2la ol2id FFYABE Al Td <A wE AT AlLd
AY, &9 #a 2 FA dHAH= Nolanol AA3 BFEEHRE [Nolan
Stage Model; 1974,1979]-8 <]€-& &+ it}

o] Aol A AHE uje} o] FFBE A AL Computer B Network$]
7l 4 Fo w2t FH 2 & "WV FUEHE FA lew, o
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A3 Aol J1de) AAY Ao Fa asvt H1 A AT

<F 3-2> BEHR A9 BR KE =& AN B B

z A 4 LFEFE <« - A FE a F A 5
ZAY LA AE T.impersonal T.personal 1
non-focused task-focused
ZAA = .position power |.competency Forter&
FHATFE static .dynamic Flynn(84)
AHU5H $.low F.high Saunders &
A3 A l.low Llow | Courtesy(1985)
Mis gagean oV fugher Gibson & Nolan(1974)
) |.manager manager 1 |
EEFCEETTRT high | Donald ot sl(ISE)
: Nzoerg
A=W B low | fugh Shore(1983)
T pyramid % diamond ¥ Paul & James(1984)
ZA%F |low | high Harold &
Sde A |.many | few | Thomal(1958)
A Jow high | Paul & James(1984)
T RAAe] AW 7% |low | high
Y=
System +471¢] [low high 22k et al (1380)
Qur 7L BAT Nolan(1973)
Hardware u]-8- Jow high
| ISel =AW $1A llow 'ThE |
AR &S (by user) |.low high Chenet & Dickson
AAAHQ Jow | high (1982)
AFUFE
| N2y — [low - high Scamell & Saunders
ALRS: (82), Whisler(70)
FAA BAMN i3 (low high Hoss(60)Stewart(71)

AE

el

Sanders, G.LL & Courthey,JF., " A field study of organizational
factors influencing DSS success’, MIS Quarterly, Mar.1985,p26
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B2H BEFe R BR

BEBHE A2 FTEH THAE B A2 R HET W
A2 Jigtel Aok £ de H, E3 @R A2 S0 F3
€ 531 A {Cooper,1988].

Ives¢t Halilton 3 David[1980]= BEM#E A1 B Bdd B

EL B BEAICY S B 3 A 2= BRR B 37HA
HFERE U5 UH-

AR Alado] ZtFojof & SHEL o8 FHAA £/ AHE
F e b, EAHoZ &8 YL, 9 U, 44 B4, MYFE 5
o BHL & 4 Acd, ol AHE F8 dF WEEL EFSIE ©
&3 2o
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<F 3-3> XE WEN mE A= K

Dicson & Simon =8 A A A 2]

ARRT

oA A B A

EZOYNH JAER
Cooper(1988) AR A AedSs | ARAAR Y&
Ives, Hamilton & ARAIAE S el |
Davis(1980) ARA|AE A A |

Huber(1987) $4 Al . 4=A (passive)
_th3}M (interactive)

Zmud(1979) A QA AE A FUeE R

AA F4 AIA AN AR
AR HYGA| AR (interface)

AR AE = |  ZtA|(monitor)
ol &] ¥ 31 (exception)

212 (inquiry)

. 2-M(analysis)

AH&AE 2|8 A AR
B EAE]
CA¥

Alloway & Quillar

(1983)
J.Miller & B.A Doyle

Clinton E. White, jr &
David P.Christy(1987)

.2ag A4
. X3 _
. H&8

Ag : 248 718 AR AW AR A2" 54718 P40 ne
4% A2A Ao AYARGATA3A 25, 199312 ¢ A AY.

AGAR A2de YEZY FH5ESLU AT £3 AL2H AMEE
2 Al 2 TEE a3 A FRE FoE FAdeH, & EolA
= AYAR A2de At 7de AAPez Yehdds 7HAE &l
Sl AME <FE 3 - 3> F8 AFE HE ALH FHL HBE,
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AH Al2dle ZFAY ¥JH AQEE WHH#He SE(Quality Information),
(EFE WEE(End-user Computing or User Information System), {###
Al 28] Fdk# (Flexibility of Information System) 3 %KL e X
B E®)(Staff’'s Support) 322 TR

ol MECIE HAAZ AE ALHdA Yes HHd #F Aoz I
AE-HQ RS Z= Flel EREE, AT AYE, B#EEe 7R BS5E
o] HEFE % BE#H F°l A Miller & Doyle,1987].

tEold AU FBol F&E v o2 8aASo W AU
448 £ HEY oz M, dd9 85 U FH ES FAHF
BS-E8 Faoaxd W& JIFAE B3 ¥ AUd[Bailey &
Pearson,1983], ©c18]¥ A& ulg ez ALgA HFHTd dd WE KE
€ Wanous$}t Lawler[1972]7} o482} Zo] A A3t

n Si AR Y 9FT
Si= 2
1=1 Rij : 84 joll W3 ALE-A} 9] & E

Wij : 82 joll did AHEA iV} =71

85 (7HFA)

wEE WEEA U e AR AAde] 4B BB A A
¢ 9 4A6) g 220 Ade] BY W8 1A U2 ol B
2 A% [Ives, Olson & Baroudi1983] ¥ AFIME Miller S}
Doyle] ZAHME 7122 sd, A87 WEEE BR HA% BRE
BEE MEE 3 EAE Sos Uron, WE A2de RKES



Wi A2d BHE BB BE RAEE 9 4AHE Datadl &
TOE FE3A.

E3 AR AAHY FAAHL FAT B39 WAl A, =3I
tholdlt AHY A2 L YAME vlf FLo3 84T T F YN

¥R TR EB(Staff’'s Support)S EHE R UHE, WERERS
B), AR FEHB EKH /W 522 Uvo £ + JH{Clinton
& Christy,1987].

233 7149 AAY Z3E A PR A" S4FH 87 ALY
caEe 1AW wde EFL HY3JE FHEZ AEF3S= Monitor
System, 1A 2L AAslY O =W AGHE BIAE &Y
3}= Exception System, ¢4 9t DBE AF3dto A& (FEE A7}
A}l ake] Monitor W Exception 1A §& THAJISFAY HBEE + 3
= End-user A% A|2® Q! Inquiry System % 733 Data £4 5HE
AF3ta (Modeling, Simulation, Optimization, Statistical routines) 3% &
3l oAlZFAe] 753 DBE A|F3= Analysis System %°| UH%
[Alloway & Quillard, 1983, Miller & Doyle,1987].
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®4E HRY A

$£1EH HrREKE

ot A AWE uish o] WEWE AW L% BRHUNE VA
3 A BAV don & F JedH, § HRY BNE 3 A87l=
AALS R A" 543 V) AHE SRS, FIFE Al=H
7 Y AE7IE A 719 4k dAE wEsE H A

olg 93 E AToMAE HA Jl= qAHAE 28AY AEA=R 7%
TR o 7Y BYPE ALHY FRHETEE Millerst Doyle
o] ZA#[1987] ¥ Clinton & Christyel Z3}[1987]& HlF2E, WE
TR, B EAECY] R, Wl Y Rk, 2932 £RKRT
ik B 59 72 Uro ol& SAS A HIIA R t-JBE F
st 4, vlasdh ol 2H2E YelE Bg9 <2d¥4 - 1>
o 20

FL2EH HHEHKRE FHUR

BRSRS 294 = A I A (AR FE, 2D F=, ¥4
FlE)sk ARA FtE A 28 A ($A TS, AR AS)RM F 5
A he Hae] 2R AQLEol



e

<31¥ 4 - 1> ¥ RKE

A} g 4
284 | AEA

—

ol
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>
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n

BERHRALT 4o
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10108
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ol

>

o

>
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h 2o

2 SRR

p-)
e
1)

.

< = [lop

Tl

o

ol

104

101010 ) syt
PRt AT

2L
S
[
g
22,

o
o

ook

u¥ .
4o
R
ok

>
oft

Slojoniir

4o

= oo ol

axox

(e

2
ol

e
o

B3

NS

RN

AEA ZAF AA] 712HE 190649 59 B5YRE 64 1974 Qonl, A4
N e N AT HAE BB 2k PARE 40 B4 3 2002 WIS
24, ME 8 A5 olF dA FhoE AL YR Apgoz
1608 F 14958 34 (A4& : 745%),
olF HAE AT FAY 4oH MK (100%) 22 LI

HA B WMNES ANRR DY WEI LIE= O <E4 - 1>

=
-

3 15x= 33| X3HUAL,

3 gt

B gy ¥

FFo] FJIPRANLY




<F 4 - 1> ¥BH AR WR T3 WMRAF 276

A AE

111 (74.5) 38 (25.5) 149 (100)

!I

30 A ojgt 36'Aﬂ-°lﬁ§ 3
AP
69 (47.6) 76 (52.4) 145 (100)
® A # g A} 3 Al
A 3E -
103 ( 71 ) 42 ( 29 ) 145 (100)
() = %Y

%) 1499 % 490 938 2 AP IR THIHA YRS

Aol <F 4 - 1> YEld uviel o] JAE FAAA 28A FtE
At Bl 3] AEA FIEAIZE 2 AL ST AFF v o] A
Ft=Abe] A&7 A3 A ZH7 dEolh

AP BXE AMEY 304 mgro]l 6978 (47.6%)0la 3041 ]
769 (52.4%)2- 24 304 o]deo] <t B4

gy FFgEE s PARC 103%(71%)ee TElR 429(290%) Hu} oF
20 o] woerm2 304 ojiolHA BARES B HBE FHEN.

matA olAF xEet FU 7= JQAY Qo] 10d vige g H|n A
#AE A L v BY I ¢ JlE A 98 &5 AP vA>
E7tol o8] vAA ez o]Fo|A ften, 2 F3 UAF A AutA A
Bolx o, &F = Y ZFE& EEjded 3R Qo BEA

malA NFEREEE AEFHA A8 B A3 AdI AdFoln
AAHA A8 3 FA B FU13 Y A BA 4 d 5 F
THQA AY 7 FHo] Hasdivga A4EH.



B3IH PARE AT WE X AEZER

B AFdAME FIRE A2dd 7Y ZAETY #dAE S48
9% =T 2+ Miller & Doyle[1987] 3} Whiter & Christy[1987]1¢] A
22 J4g Edz, U 7= QA AAd 2A AFH 2 F718
o AFA HAEAME ZA3IA AR ST

1212 A% 7= ZFs= AW 1087 19963 5 20€ F
B 5¥ 23Y 714 43 AEL s, ol JYEY g7 E F1=
st 48X B 25 5L &3

A A2 AFE vBoR 3l FIHE A2¥e F8 HF TE
57t 2 /A<, o1& A¥Ed o5 g

AA, e REZA, A7l A8E dE FE W82 H#R &
i, 8o ERE, Ruxe S, R @R, B BRiE
Solt.

X, B AL (End-user)s}e] BAIZA, 7)o AlEH g5 F
¥ Uge JF AHERe FoE oldx, AFE, HIYA Folth

A, H8 A2de REkgEoz, odrd AMHEE BE59 FE UEL
A A2d H3Ee 8ol B A&, a8 4&5 = Datasl Rk
5ol

A, &RXRTS] TREBHOZ A, o7 AlLE 59 FEH Y&
BH 2 P, BEEFSRT, HEF, AdALTEF 2 ERY MR
solt.

AR, M8 A2 KSR BR AIZLR, o7]d AHEE g2




Monitor System, Exception System, Inquiry System 18]31 Analysis

System 5 °|t}.

AMR, B A" BES HK BEOE A7|d AEd @59 F
8 Y& AAxQLe AR, 2{EA vy, BEAHD AR 2 BER

|/IOol B Aol

ol LSZ FAHE F 2B5FYE 74 HAHY TAHE ¥H 3T
(Likert type scale)®} 42 At}9] Categorical scale® A83loq F A3}

At

<&k 4 - 2> BMNE B AT

7 B =

yRe E£3 ]
3| F-A1-g2t2} 3A 6
AR A JH 10
Z1gAHd X B/F 13
BEAAY FE3e 7 18
FHAIAR Aol |19
71 4 4
7] E} 24

BB 74 HEE 293 OFe <X 4 - 2>3 AH.

SHY SCALE

23

o
9

12
17

20
21

25

I

1
1
|
1
1
1
1
1

- TLikert
- 7Likert
- TLikert
- TLikert
- 4Categorical
- TLikert
- 4Categorical
- 4Categorical

F) E B A AHEE Rl 2 =E9 F5d £55H9 UL



B H5E JHRER X BR

£1H B E

AEMAA A A8 P EHL -HA, FIEE A=d F8
MaE AuRA EAE SAS B4 AFNAE o83 AASAT.

t-HAAL 28 A Fl=Al} ARA FI=AR AFEY BEK FHo| F
AHog Fo3t JolE HoleA g oFE HFE 1 AHE3AH.

4o

<E5-1> W@ Al=de BR

Al 2} BtE ¢ 3. 62 4.03
e HAY 5. 04 5.19
22 HeAd 5.99 5.69

Ao <% 5 - 1> A UERd Hish o] $4 YA & AEA
A9AR A2de 47 23 e ARA ATAE HE Aoz
LAEE, o8 AAE ATEA o} 2o}

BA AR BEEA BEA ATAE 40322 28A A=A
35280 Al LML JEH ok w9 F£F 00224 4Y3 9o
e Aoz EMEAD. ol AEA F=AZL 29A FsAlel uY
dvidoz oAaEo] I olfolAm ke BHAY FAE

0.02
0.53
0.02




BAFe Aoz BAHY. oy HF ALSAY o] HE A2H
o vtdE o, Bt 53 Al2dlo] FHEE2E AL AP 33
t}. g2ty 284 FlEAIS FEAAY 4wty 54 FHE E@F
#4 o FEAM Wy FG ARLZHA QAL £F0] olFoF £ g
T2 3= 71 B30 "HasEgn § 5 A

aetd o] e FI B o LA s=ale o A2AA £
o} =8o] MAditty AGEG.

a2z ] ZAAY FEAAE E Fol7t gloen B FAHARHLER
#oulg RAezT Holxrl gsith 23y T FR/AAAM 237
FtEA7E 6.152 AEA FI=AF 5695 A YElUR e H, o=
qog agtg 284 FI=ALY AR Al2¥] FEXAVF AFE AE BHY
Fe Aol A ol AR A2¥ A3rl aTF A FAH
o 4L nAte AL FTENLE RAgFE AR AYH.

Z g ZAY B A2de Hdas HE d@o] gty RS
J3, FAHCRT f2o £F0] 05322 FndA & A2 e
gxgh, AAle] glojde AEA R 2%8A Fl=Ate] HAATE 592
T8 5 24 v HF3] =4 vEE.

ol FIEAle] 2FEE FYSo] HE ALHd i TR ey
€ A3 =72 glen §F HH ALFd o3 7o sHIT BX
dotEs 94¢ B HAFEe B4 Anely € £ o

FH AG9AR Ala¥e Fa W4Ed S U3 AAE FEYL
2 84 2| gLy 2o



<ES5-2> 8E o &R

7 & A A

mEwe &SR 4.24
DREREEdTA | 3.87
WA A1 REkeE | 3.85
REXTZEES | 3.57

A9 <F 5 - 2> A Be uish Zo] AAFHLRE 7Y Y9 A4
B5g ALAF Yo ASEdA 284 FI=AIS HEA FLEAL F3
Fou) 3 F£F9 zlolE Holn Qow, AEA Ft=EAE LA JI=
At H¥] 3 L 38 ez e dH, ol ®9 £ 0059 v
3 B o FAFHCE o {YAnF AR BEAHUY. g 4 FF
Eo t3f S AnEA olefe o

AA AGAHE A2"oA 717 F2F 842 BB KEE HU<S
g, AEA Ft=A7l 48622 284 Jl=Al 428R0 =A YERD
o ol FAHLEZE ¢ fon 3 Aeg BAHIM

ole AFAR AlagdA AaEHE R ¥E 7YY FHE H3)
T JAT, f¥8e FEFEAY FHol vif FLIH, YR FHo| A
B A2de] 4 Fole o M F4FT 8492 BHLE HAF
I A,

et &84 Jl=EAE FAS FH AEA FFEAS QA= 39
#4371 dA S APYE =olV] AMAM e BERY FHE =ol<



Aol AIFE A Rez AAHEY,

a2)ln HZF A AHEnd-usen)$He] A= AEA FIEAPL 43622
284 7l=A} 37020 w9 =4 JEhda e, o] B3 /9 FF
0.0500A4 EAHZ 9 Fng s FAEHO, EHE MEET
AEA FI=AE A A2 E4FHUH

uztr AEA FLEALY] ZGAE Alado] 28 A LAl v 4
Aoz AP B Aoz Yehda glo], 284 7t=EANY AHS
2 AT =¥o| aFdHIL AT

a9 719 299 AYE FFAAE AEA FIEA) 37622 28
Al FhEAL 3508t ot A JElgoy, FAXHLE fon 3} ER
2t EYHA fun.

a8y 9o Fa a4 F, 714 AE9 ALY 8Fo] BTA 357
A Be F£AE ez o], FU ALFtE QAT & 84
Hjs Aoz 88 AHA Foln Ae AR A4 HIUY.

mald ZU e dAle 19 A9 A FFo B HIHA B
AL 71€Yd "art Aox AEHY, o3 ¥ ko] FYFHT, FF
=719 A9 ALY 8F 94 FAXLE {90 Aoz ENHI
g AztE.

£ 280 HFH BE

AAAR A2l AEEE HHe £ REd g £4 @Ans
ohej ok 2t



<F 5 - 3> HBHHR BE

W EwEsE 4,58 4.50 4.95 -2.22 | 0.03
RNEL] BYHE 4.38 4,24 4, 89 -3.54 | 0.00
HERe] ok 4.81 4.81 4.95 -0.70 | 0.48
REMe] B 3.96 3.84 4.43 -2.88 | 0.00
| HEMe] HAXE 4.09 3.98 4.51 -2.72 | 0.01

s9) <& 5 - 3>A UEG uE AMHeD AHEY BIAI
2 BELS AJF UdA FEEC] BEF {90 F A2 YEHKS
o £3 AEA Fl=Ale £X71 Ao s 287 Jl=A B F
Jehtz ed, ol 6 A3 AHER 933 2o

AA AR Il F2o AAA HEA FIEAL 4952 28F
FFEAL 450 B} F£27F 24 vEl Qe dH, ol FAHAERE
gunjg Aoz BAHUY. olalF AL = JA L FE JAU AE
A 7tEAE AR A2dE B3 AAY L A3 SFHo=, IQ9A
259 Aul2g AFE] A8 JEANE BE BRAYE =°l|7] AW
>3 dieln EAHE.

ANgFterl olg adz ALE uygoez 2147 A HEE Jdxs
7] MM E Do i AYF PYRE Ynigoz fojop o &
F AE H, olE g T A= A, B3 2384 Fl=AY B
Be ko] Wasditm AErh ok '97d BAMHS MBS thyls
7l AT ol FaF Fobztn A=A,

g 9= Fl= 3Ale FAAHQY TH DA FU FI= A Y
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ooz &AHoT §AFY HHMAE DY I GF JRE B
o2 3 tju Y Muj2rt et FAH.

3 R #PE JYAME AEA FI=AL 4892 284 FI=
A} 424BTF £ £33 Rolx oy, FAALEZE e #FR A
22 EAHU.

o)A AR A Y& HAAHL T 1AL AESRR AT
A FlEAZ e84 FlEAl Bo B A 31 AR g MHlES
AFEn ot AR En.

7 9 #MEBe WA FEA FI=AL 44302 SBA FHEAL
38480 EA Jeuzn e H, FAFoE u fvsA E4SHAU
t}.

T3 B|EBO) BEEE 94 AEA JI=AE 4512 L8A FHEAL
398 B} =4 YU glon, FAHc2x wg fvisiA 245
Act.

olg B3 E m AEA Ft=At L84 FI=EA] ¥H EF FA
2 XA SolA WA BIAHE FHA A&dHA FFAHF= FHC
3 o A Ao 2 FMEC.

Baae] BEolals 2ddye LAY AEA Ft=EAZE @ A9
g Bolx A g1 UH.

a9 EAFoZE fof 3 Az REAHAE FRAT HIAY
BT ARA Ft=A7E 294 FtEAM) ¥ w2A UYEsT

mald ANHoz Hore o, ZFFE A2 FE FH U
A e8] RoE: AEA FEAPE g MI JE R UEHRS

..32....



o 2AXozT v & A2 EMHUH.
=z Qs RS YaFP T Fad X AHAEF g 3= dl

=

slo] AEA Fr=Ab7l SqA FrEAbel wiE A +HE Holx 3l
ol e 97t AT AAY Aolg EEHU2IIE 3 QA4eta

al

Azt et

4n 299 FA4E SASE AF2E WA ol A%A,
227 A2sE Daadl $94 $€ & £ U o, ol A &3

A7e 43 20,

<E 5 - 4> B A2de] REKE

el <& 5 - 4>o] UEhd uig AN FAoA BRY, BE dE=b-
gdx BEe AR A2¥ AR FPY] AR 4 845 B
AHez BF $£A7F AT len, ¥R A&EE A 2} 3 M7
20]4 B Data®l frdA 5 FAASE RIVFA ¥2 ASE T4 H

A
23 AR A2de] 874 WAA ol diF A& A= AEA 7}



S} 43002, S84 FIEAL 35890 vl A3 =A v Y-

ol 87 FI=At L8L WAooz gAY dE 287
Ego Ba AU o] Folly] HELr FHEY

T3 LA Ft=AL KEE 100% 81709, A I AlF2BS
o] F2lo] §17) W&ol B 4F9 71FEe] viF o}FAE o &Fo|L
A Ao|x Ealttn & 4 e ©, olgF RAEo] %A FI=EAE
qog 713 Agm 4Vt

z o887 FleAte 2389 FRHEEZA WAZA £T ERAEA EF
o] ztalntd Aol sy wWE, YA ZF3he Mind7t AL
Fl=Atel vl o), gAIAAC] ARA FI=Ald HF FUHH2LER =
i Az

qaba] ol ti¥ ez L84 JIEA JAYEY o4 g
g7 AQ 29 F2TAQ 57 Y 9L A= AR 24
o1 JEE.

a2 9] WS £olA4T Datadl FAA FEoA HF FAHLE &
ojma Aoz YehIAE kAT, BEA Ft=AT A 3.707% 4.08
2 284 FITA} 377 2 4089 v =A ey YT

aJzng AEAo2 BYE o, AR A2 FAA slold AAH
oz AEA Fl=A} LA FEAl] v gME Ao BHEUR.

B 48 oREXRTY ZXH BY

AGAR A2de 483 FAS AP 71 ALY A €F



3 2 A< oS 2o

<F 5 -5> oK ¥H BY

gy M

gle] <&k 5 - 5>0 JEhG ulE AAAH FHoAN R, PR A LA
o] M3g Z=A3y] A & 84Fd v FFHLoE FA FA
golA 1 o, AR 5 FFL A UnA YEEL FAFHL
2 #ondtx gL Aoz EAHUH.

$E 3 FSSBE AERA FI=A 37322 287 FIEAF 3.38HE
o B4 JdEhtn Qe ol AN REE FaA ol AERA JL
cAte]l A9 wrEo] JEhd Aoz EAMEFH Aed, o FE U
287 =AY AZHA FAVF oI wEdn

3 9 A% EHT AL F JME AEA FEAE 23 A T
sAlET 24 Jelgz e, ole FAALE fon ¥ Aoz ¥
A5 A,

T3 7143 AEAME AEA F1=AE 3312 2384 FE=EAE 3.26
ol ¥ A Jehtzn YA AR fouAc U

agiu ANAQ FYPFLE BG4S w, FE F5 BFH JIeF AT



o] & B AF, 2 &% ¥ YAIATF ¥F Tl v dUFHoE
IA vdeidn gled, ol olFE I = JAY FE A|LFH
th3k A4jo] H7] EY Rz EMAT.

2t NZ2¢ HE £ aRER BB o T E8¥ 7 UES
e 714 Jled AE &5 Fadidn gdEHe H, olHE
£REKRTY ZH EWo] BE3 olFo A o ¥24 I 7= AA Y
o] ZAYe] EolAn A4

2|58 B EAHE (End-User)99] BRR

AGRR A2de HF ALEAT AHA HHE o]&RARAM FIFE
A2de] BEREE 71 JlrloldlAN HEE =yle Fdoita ¥
A ct.

olgi3 AF ALEA} AYAFE A2 BA BF SH A=
o33 2o

<& 5 - 6> B EHE (End-User)ste ¥4

el <& 5 - 6>0 VeI vlE AAAHLE HE ), HF AHER



olo] WAL BR FHEKSY FEEE Adslncs HAWHLE HFAAT}
of7t vt Aoz JEgoy, FAFHLEE AR fon § ALz &
A& AT

HZE AgAe BRES BEEE o1 FEE A4 28A 7I=
A Btk AEA FlEAE @4 Aoz JEgen, 3] HeElAd Eobd
JAME R F=A 2ol Bolx e, ol FH AAH3Z 4T
B2 ol 2o

"2 HAF ALA FAd=es HEA FIEAE 3952 ¥A FHE=E
A 34550 w4 YeElhgx fle ), ol BAFLEZE #on ¥ AL
2 ENFAY. ol AEA Ft=AE %A FIEARC H|F] drkA
2 AL T o] BEEFA olFA 1 UTe WHHA FHE HAF<
Ao g EAMEn

olg 3 HF AlgRe o] FE AL¥] wigE o, Bt} ¢4%
Al2ado] FEEHY = AL AP AT

et L84 FlEAlE FEAAY A3 AU BHE LHTE
2ol FENA Hoju T ARLHA Al &2F 0] o|FAF T UXE
5 3= 714 &3 2adida ¥ 5 Un.

AF A8 HEET AEA JIEAE 4062 28 A FHEAR 345
2ot 953 =4 vl gled, FAZE: w¢ fon 3} A2
2 E4HAUG.

ol 3 At I ddAME AFF ule}t Po] 2§ R Ao AT
719 g9 Aol 28AH FIEAL AEA FHEAM 83 EA=
R A4 AAdAM cldEnd & 5 Ao mEtA 288A FIEAE

...37...



APEo) ds Fo 2L 2§ L A AP FAE  davk W
I gEEY. |

3H AZE AHEALe FEET UWA §ES & Fduel 4022
AQ =4 Udehtz gon, FAZCEE We v 3 A2 ¥4
5oy, 3F ALgALe BAol AR A2d] AFE FFH ULS
CR B =

235 ARA F=Ae FRAE 44602 28A FH=AF 3919 v =
A ez glol, AEA FlEAL APSe] BE AW A =2
AHEE AU Y&& B9FD o

e84 Ft=AL A 3912 & Wolu, ARA FtEAM v FH
Hog @e Aoz EMHAD, o] FFo] I} FAHLR " #
o] 3 AL A HE o, AF AHEAY ANEE ®ol7] A 284
s=Ate AFAQA £A7F astn ¢ ¢ Yo

E£3% HF gAY B gol UAANE AEA FFEATE 4492 &%
A A=A 3610 Hld W53 =A U e, FARLEE «
ou] 3 Aoz EMHAT wEBA 294 JtEANE FE ALFY AL
g27 2 nAolgE AL /AT AHERY] HHYE A FER
3¢ AFE €8t -

=3 719 94, 24F 454 2 FE ¥F 58 F AYso 1A
g £ g & o Yoprtd 1 #FY vheE VM 7 UEK x
g 3fioF 3.

AeHoz AFE AHEAY WMREC oA, AEA FIEATE 227
Ft=Ate] ulE A vdehdEe Aoz BEA=HAEH, ov AEA JI=



A7h 28 FEAlel vls) AR AAY REe Qo AHEATF 2 27
oals A4, TAE WA AzEE JGEHI Bk ZWA YA
Quietel 237 fEoletn BT

et LA FHEAL] AR ALEE FEA ASAAG ALEA
DEEE Eoly] A8 BE =HE slgolol ¥ Aoz AZET

Fod HR A2 W FEER BXR

AR A2He 8o e FE A2de FHE IA GdY VAR
o] B 4 sdtHAlloway & Quillard,1983].

AR = Monitor Systeme2 TAE L2 (Daily, Weekly or Mon-
thly) Wlde] §54L AYNY P2 AEse A2HE Yrdn.

=R/ Exception Systeme.2 o3 AL HAslq I I
G, BIAME FYse A2WE A

AR Inquiry Systemo2 #A4 A= DBE AFdtA A2 &
2]z} So] A}pAleke] Monitortd Exception B2 A & YARIEAHYG ™
AY 4 Q= End-user AY A|£HE L3I

A= Analysis System@&3 783 Data 4 F8E AF3NA (
Modeling, Simulation, Optimization, Statistical routines) 3 g &< A
AA o] 7153 = & e Al2"eltMiller & Doyle,1987].

ol@F HE A2de] P S4HF a7 AYE A BHT AH=
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Abstract

A Research on the Strategic Characteristic of
MIS and Enterpise Outcome

( Based on Korea Credit Card Business )

Jang-Soo, KIm
Major in Business Administration
Graduate School of Business Administration

Hansung University

It is expected that there will be an important turning point in
the financial market sector because of the opening era of capital

market in 1997 and there will be no exception to credit card

markets as well.

Credit card industries not only have confronted with serious
internal competition among card companies but also have
competitions with merchant banks, lease company and finance
company since their job areas have been distinctly unclear.
Furthermore, Korean govemrﬁent permits any organization that

want to establish credit card company withdrawing previous



policies that was very strict to authorize.

In addition, there have been treating of foreign credit card
companies that have a possibility to intrude into domestic credit
card market. and their own strategic management skill should

be developed to overcome both of internal and external intr-

usions.

This study makes an emphasis on the establishment of strategic
standardization for effective and efficient information system by
appropriate measure and analysis of information system
parameters. Domestic credit card industries and divide into two
sector : Bank card and non-bank card. It has been trying to
analyse the relationship between Information management syst-
em and competitive advantage by using questionnaires and
current information system. In other words, Information manag-
ement system represents that computer and network systems
are used for data processing, problem-solving process, and app-
ropriate parameter establishment of goal and objectives. And
these factors can contribute to system automation and leads
competitive advantage against competitors and features of Info-

rmation Management System are described below



1. End-user satisfaction and the necessity of investment on Inf-
ormation Management System have been identified as 1mp
ortant factors. Especially, the investment necessity has mark-
ed 599 on against other factors and it is advised that
proactive investment to the system is an essential factor for
better operation

9 Information accuracy is also recognized as an important fac-
tor and maintenance of accuracy information and mana-
gement must be considered as well.

3. System flexibility requires a system enough to Integrate
new raw data with conventional system and also requires a
system that produce essential data by any form users want
whenever they request from existing data

4. It has been analysed that corporate level of support has
been marked lower level. Therefore, strategic management
level should realize that successful competitive advantage 1s
dependant on consistent support at corporate level.

5. Information system professionals have not always been
considerate of the needs of the system user. So they should

listen to End-users needs when bailing or selecting systems

and also should ensure that Information System understands



how the system must perform for users.

6. In terms of Information Management system requirements,
design of monitoring system, exception report and data ana-
lysis ability are highly required to provide better decision

making process.

For this reason, domestic credit card industries should
consider developing a Information Management System that has
an ability to provide End-user computing and decision support
system that can help management level of decision making.

Furthermore, it is shown that the biggest obstacle to establish
Information Management System for bank card industries stems

from indifference of management site and lack of computer
resources. And for non-bank card industries, deficiency of

human resources in information system infrastructure and
investment on education are the factors that deteriorate their

operation quality .

Therefore, non-bank card organization should pay attention to
importance of Information management system and investment
on computer resources are absolutely required in that the two

factors are regarded as essential factors that can obtain



competitive advantage against competitors. In addition, the bank
card organization should’ not only be satisfied with just effective
computer resources management but also support proactive
circumstances that manger groups make prcjper decision making

process.

As a result of the above situation, some essential factors are

required for establishment of Information management sy stem

in card industries and the factors are shown below :

1. Quality control of Information should be regarded as an
important elements to develop Information Management
System. For this purpose, Information System department
should make an effort to identify both data that can be
measured and systems that can be developed to serve as a

monitoring or early warning system as a control device.

2 End-user computing systems that provide computer users
with the easiest and most understandable computer system
and decision supporting system that provides manages with
the most effective and efficient way of decision making

process.



3. corporate level of support to both of human and computer

resources must be well emphasized.

Therefore, these 3 factors should be integrated with one
another to develope a common standard Information
Management System model in domestic credit card industry and
it is necessary for every organization to share their information
in that the integrated systems may contribute to cost effe-
ctiveness to prevent organizations from waste of human and
computer system resources. More importantly, consistent
development of Information Management System with delicate
analysis and investigation is the most important element in

adapting the new methodology.
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