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ABSTRACT

Analysis of the Operation Status and Best Practices of Distance
Education in Universities under the Circumstance of Pandemic:
Focusing on the Cases of University in the Metropolitan Area

Lee, Young Hee', Yun, Jeong Hyun?

TAssociate Professor, Dankook University, 2pssistant Professor, Hansung University

Objectives The study was to investigate the operating status of the online distance education in the university
responding to COVID-19 and then identify the effective characteristics of the online class by analyzing the fea—
tures of best cases that students are highly satisfied with.

Methods For doing this, the study surveyed 149 instructors to investigate the operating status of online distance
education and also the contents about the 9 best practices of the online distance education were analyzed. For
content analysis of best practices, key elements for each analysis area were derived through continuous dis—
cussion and communication among researchers based on documents and video materials submitted by pro-
fessors, and the main contents of each key element were summarized.

Results The results of the operating status responding to the COVID-19 and the characteristics of best practices
for online distance education in university are as follows. First, since the instructors recognized the benefits as
well as the limitations of online distance, they made an effort to maximize the benefits and also to overcome the
limitations of online distance education. Second, the type of ‘student activity—centered’ was the most focused by
instructors for the class operation and recognized for the effective instruction and then followed by the ‘live-video
class’ and ‘lecture—centered’ class. Third, students’ spontaneousness and motivation for learning, the strategies
of effective instruction for the online class, and the feedback and communication between students and in-
structors were emphasized for the characteristics of the best practices for the online distance education in the
university.

Conclusions Therefore, even though the online distance course in the university responding to COVID-19 were
implemented in many ways in terms of the environment of university and background of the professors, the pro-
fessors understood well about the features and strengths and weakness of the distance education. Significantly,
the professors posses the positive attitude towards the utility of distance education in the future. Also, it was
identified that well-designed online course and a lot of efforts by the instructors are critical to operate the best
distance online class

Key words distance education in university, operation status, best practices, survey analysis, content analysis
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