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In order to find out how the company’s ESG activities affect the company’s employees, this study examines
the relationship between the employees” perceptions of ESG activities, organizational trust, organizational
identification, innovative behavior and organizational citizenship behavior. In addition, the mediating
effect of organizational trust and organizational identification was confirmed in the relationship between
perceptions of ESG activities, innovative behavior, and organizational citizenship behavior. As a result of
the analysis, first, it was confirmed that the corporate employees’ perceptions of ESG activities had a
significant effect on organizational trust and organizational identification. Second, it was verified that
organizational trust and organizational identification had a significant effect on employees” innovative
behavior and organizational citizenship behavior. Third, the mediating effect of organizational trust and
organizational identification in the relationship between employees” perception of ESG activities, innovative
behavior, and organizational citizenship behavior was verified. Through this study, it was verified that
the higher the employee’s perceptions of ESG activities of the incumbent company, the more positively
their trust and identification with the company were affected. By empirically verifying the impact of
employees” perceptions of ESG activities, I would like to suggest the importance of strengthening ESG
activities, which has recently become a hot topic in management.
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APl AE (678), Al F2AH(6 282 F 18 1, B g 1235 A9sta = 3487 F
Tgoz FAH glon 24 FdAE HhEY FEM ) ALY FE A7 EATSH EAS
Z221g 5Egoln, ARG T MR g F (Table 4)9}F o] 2.°F |5ttt
(883, 24X TP F (87 o2 F 16502
TAE0] ), AgEe 8Ego 7 FAE] glo
o A A& W& (Table 3)3} o] Attt V. 2M 9l 27}
4.2 XMesdl Y 529 EY
5.1 ZYZE
B AT dF 2dS A3 S8 dA A=
of e UYL F 509 o]Fe] dut |G Ao FA PLS(Partial Least Square) 719t} SmartPLS
FO 2] AN ES Yo R dto] AERALE Ver.3.3< o] &3t AFEIS e, WHedE 2 Al
A5}, 229 49 194 HE 49 229714 44 = BAE AABIY AR eE B4 9k
7 &gel AExAE B3 F 36055 353 AFuel SuhghS AT ES L, AQtE ol WhHo g
(Table 4) E=o| QIFEASN E4
T H=(9g) H&(%)
s 174 50.0
A gz} 174 50.0
A 348 100.0
7 9-294 84 24.1
TH30-394] 85 24.4
AR TH40-49A] 92 26.4
TH50-594] 87 25.0
A 348 100.0
1% olst 33 9.5
ARY £ 38 10.9
B etw & 228 65.5
ek 2 o)A 49 14.1
A 348 100.0
Az 110 31.6
=¥/18q 30 8.6
o1 =/ 35 10.1
ne ) 29 155 44.5
7AA 18 5.2
A 348 100.0
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(Table b) EZEIEA U ME|E 24A A}
29 sgus | agdaw | COREPE L o AVE
B 0.790
972 0.876
i 7
47 (R) 3732 82?‘31 0.940 0.952 0.770
45 0.891
376 0.894
_ A)S
BSG 2% 94 AE% —
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36 0.823
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244z) ESRER 0.910 0.941 0.955 0.810
222124 0.898
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] o] =S
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RO s 3:52] 0.930 0942 | 0.670
EREED 0.800
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EREED 0.835
ZAAA (D] 0.776
ZAA(1)2 0.733
] ZAA ()3 0.788
o139
e s 0.761 0.881 0.907 0.583
ZANNRE a5 0.746
ZAAA (DT 0.754
ZAAA(D8 0.784
2AA P S ZAANO)] 0.824
ZAAN(0)2 0.847
. ZAAN(0)3 0.769
2439 [ ZIA9(0)4 0.790
zanmgE [ 29005 0.864 0.924 0.938 0.653
ZAA9(0)6 0.728
ZAAO)T 0.824
ZAAW(0)8 0.811
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(Table 6) EHHEIEM &
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ZAAIR(0) 0.511 0.670 0.648 0.808
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(Table 7) VIF 2t &4 Zot
W AR | 2HFEA | AU | Z2AAR0) | 2AAE | Az | il | 9
A3 1.749
22 TUA| 1.448
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G095
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