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AR AR 2u)Ae] delo] 444 BA 7ol o8] Febd 4 glrhe
1

A clploh], Aol AUt S
A

Peterson, Wayne & William, 1986).

2.1.2.2 A3 714

A3E AR ASE §79 5% D AFolut BAC ofnlx), AHFE

W, AgTte] gnRRy AZ4Es NS ouSthRY, 2024 Arks
2023). ﬁ\_H] ]——‘;— %

.

SIS SRS ALl A5 elelA SAae B
9o A7 FRET oL o|uXE S ABLS ABHE soi(ol A2,
010, £ H1ste] 45088 5o 449 4514 AT BAE el
7% shd), olef@ ABlE FHAL AET BAE Ade] APHQ G n)d

tH(LeBlanc & Nguyen, 1999).
2.1.2.3 424 714

YA A 2R AES PRE W AWsi 53 gl sz wet
e oere] A7 ehEA Qs 28 Julsei(Sheth et al., 1991), 71E]
153 7Hek ARE 7HE BB s, 53 4ol A% £40) e A
1

=70
U a8k W7HE dAH o R Wil A crE TARIH(Ast, 2018).

N

(e}



2.1.3 A=A+

_IZilil

O

AH7 Ao gt A4t= T 2 A2 = (F&B) AFY Eofo|A] Ho] HilE]
=g, o]A&(2010, 2014)2] Ao A H|71 7} AFSlA, A=A, A

A1A 9] Al 712 Aol TEL Aeiet o) S 7iAetT F4ela,

=E Y
201402 71554, AAA, AAH 717 A HE0 SR 3R] Fd=
AT sttt B, A3dn 495202002 AE HAERY] 1A
ez ot Aol 7153, GAA, ARl ZRR7F A2 et o] 9
= e T8 8dde FRJANA FA AF Beet Fojo o] Fofulet
Y] me ATEAT AFEHEA, AFHE, 2020; o], A, FEt,
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_?L

o 2}
!

°0]8]4=(2015)

o]%d £7]12(2018)

715
A3d+(2023) 7 AZo] medl
5 S35t 9=
Z9% il :TLUHPJ/\—;J;;L 54 7ked 4H
02 an|zte} PE a8l el °§6¥OJ—}]X}7]— AlEE
r = Oo%ﬂ%_ _ ogu-_:_:__ =
A ARETE gt Fad a9l sforstn MES 32 et
3 =5
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A& 2827 AlEolu BEE st 2PN FFS HlA]
= W], A8k JEAH, A, Ald, gto]lmARY- JiRIdt e #
dol Slth(elF7], #g™, 2001). AF AHEAHL & 712 &4 HE2 U
= WAA &4 d S40rr FREE=H, WAE &4 5 A%, A
&, AL pE Z AlFolu AHlAC] FHS UEH, Q7fA &4
7V4, Fa, BASE ZIRHe)AF, 2016). &, WAH Aot AES
FA QAL @D, QA SAgde x4, 7HE, YApelo] xgH
(AZAx, 2019). Muller & Woods(1994)2] 7o wa2W, A G

3 LB sl e
AP G, Aula F2, gl e 29171, "Ed AR 94
Ao dFe tiAle 8% 8ol EiEY|E 5t THBojanic & Shea
1997)

ofge] AdYAFE v eR 2 AFoME ool AZHA H AH
£4e 2BATE eto] MEHCIY AMujzo] dis] Bi=E F4dsta, ol
A AEA HAolA FasH dEske 89 Ee E4oz HolE W

= =

Ansh) g8 shRcleR e 2ol

]_
=4, BZ2/94, 2994 84 stz ot

Jeio] Wat Abg] 7o) wWste] whel FAo] Aol weegt AEo] 4
Hold A 978 FEA7E Hdoz A4 g AP axw W
S ATHAAE, 2008). BAL AES Fo) aulxe] BES FEAE A

o BEACIH(ZAIY, 2022), A4, 7H4, Hx S& EHSte MHE EE

s
o
AF £49 d4 SHol7|k stp(F /4T, 2011). Zeithaml(1988)2 &3 o]

]
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Canny(2014)
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2016).
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Folt}. Bai et al.(2019)

A71, 7HAE AA
£.(2012)

o] 4$1(2019)2 A1l

1)

=]

—

=]

—

—é’
ggor
9]

g, A

i

542 thg W TejHchES g, 2019; A9
-

4, A4, 714, elmlA,

3T
=3
il

o|J

°|d%F, °I

k]
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2.3 Hx
2.3.1 Hxz9] A

Allport(1933)= HZeh= 805 A2 A=, d5 Sl HeE
WA el Z1Het e A4 4] A= 7hEskln Tleu 19509+
W e 24e F2 444 adlew 1% Hon, AAE e B5
Q12 #Iio] /dor oA

Blzo] dFE A acll A9 WAL G, o 5E AR HEAs
S 54 Hro] IS 0AY gro] P EH AFRE Ajzen &
Fishbein(1977)2] 1<l
Qudoz FASE 34
Fishbein, 1977).

A7 Bt A 352 G
Lo, 4H7 P50 AFS wlAE 4 FRT W F opfola (o]t o

sh€, 2006), 57 did= Fotstal Aoshk= AHiE Hetdl= 7
L ke g il e i ARG

F

rlo

S %@—% QS ke 5 5 AE 2 Base] o9
SoHQl Bz AA 7] Pl Fag JFo] Ktk SFATHHE,
A7Igh, 2022; o]-f7l, ZIES], 2020).

ol o] APATE EUE o] NS [E 2-4]9F o] aoF Hals) Bt

on], B AT AL BES B4 ool W5l dhs] G AN Hot
o MERH FAALRH e nyety, A7k WEI oAFAge] Fas
G A %A Hed o Aol st
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[ 2-4] =9 7id

A2} 7N
A AGel ANk delEAdE 2 gez, 4%
Allport@933) o qgera w2 4o
Ajzen & E4 dtiidelv Au|xo] el ZHle] FAdoh= A
Fishbein(1977) F= FA4A RS
o oo |24 BE 979 S wgolrl, Bl F4T 9
kS
i EX A 3 AAA, A PEH AFAHS T
o471 £](2020) FAA HEs A 2 AR Fuf Asel FHA
AEd 22022 |9F

A AATE shgow Arare] A7
2.3.2 A=A

AHQ019)2 57 A4l Lkl 74 A1 Exo] £H2} g
L A7 B9 auge] gEst gagie] Aol 29
[e]

o
ok

op M
e

XN LA FQ009)e ATE B AulAe] Bt 2
5% PRI} ol SRIAA ok B 2ulzte] Bfzrt To
5 pojolzel PHSEL e AR BT, HES, 2000).
a5 45024 TS Fujshe SR 20 BEet Zejn)
Agolzo] that A7 Sastdi, A dE gAo] AR 3

o,

Jo

e,
4y X
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2.4 P

2.4.1 PFo=°] 7id

&9 (Behavioral Intention)+= 7|2 9] 5ol FaFe v|A]= T4 A
= olE}(Boulding et al., 1993; 52 2020). o= E4 el sl =g F4
gt 2, mjEe] £ s UrE’rLHE%“ 7HQ1e] gZtolut Ad o= AFojd &4 glo
™, 70Q1e] B et AA B5 AtelE AYot= Fa3% W42 AFEEHTHZajonce
& Markus, 1982). P59 E= LHAP7L AH41] oot 815 FE5H7] 919
AlFolv AHAE st AR off YA st= FA A, AAA &55 Eoke
o, o]l Al Bz ERIGIA S35t = o= & 23Rt v P52 Fofl 5

22 HEE A=

ETh(QEAIS] 9], 2014). FRF AlFoly ABIAE ARERE &, T
SHAY Al B FAHSHE r g2 Uehts H90) ul*‘ﬂ'(Povvers 2004).
Zeithaml & Parasuraman(1996)2 £]41¢Y Y5 olrof s

+ T4, 4R, AR, A& oAret &2 JH= 7
aotet ShA4(2020)= € o879 A 212y}t Y5
Ho, 5o s mdEol FH4 oz Ade

).

fr
o
lo
_orlﬂ
32
)

olpe] AAATE EE WEo|wo] AdS [E 2-5]9t go] Qof Hels
Horom, B Aot FEIEE *Hll}ﬂ A2 —3— AT ol A

[E 2-5] P59z 9 7]

A2; i
Zeithaml & Parasuraman | A1HIA Alg2 95, P (FH, SAHAE, AYE,
(1996) Z7} 28 oAb
Powers(2004) A&, AHlA o]8 3 AT, -, F7 AE A

Feh (20200 | EAT vHdEer YEWEHE FEA At Ad

QHAIE] 2](2014) A, ATelE, Fdox

AR YFE AdS FHOE APA A7

_16_



3t 743

]

S
=
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Al 3

=

Al
H, Ag(2009)9] AFoAs T& AH]

]

1

REE X!

1

1—

zolr

3

il

tH(Zajonc & Markus, 1982; 7373 €, 2020, &7

T

o] H(2015)9] Aol WEH, H2EF A nHAE

¥} RH4=(2009)
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1Eold o, ol BHE et PFor== 7 oo
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o
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Zeithaml & Parasuraman(1996)<2 g% Q1 4+4 (word—of-mouth), EFQ19]|
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3.1.2 94 714

A7H4 (hypothesis) o] &, 1}aHA 2] A1 9] Hof] ARRE]=
o TA I Higt =214 F7(argument)= %5F A
H(tentative answer)o|2tal & 4= QUTH(AIRIE, 2018). AAgH AFRYo| &
TAE Est7] fls] o= 2ol 248 ZAE AN AFSEAS AT

pae FAdeR e

o
I
A gl
o
)

4,
re
-
Bl
2
2,
i el
&
al)
ol
X,
ol

3.1.2.1 AFEFP19] AH|7HA] e}t He 7He] I

o, 46 BEL AT S A L AL AT WA, o1F e
AGQA AN 2B 7R o] Sojgon], 4F o] tiet
o} T Aol BT G TAC A7 B HojA| 1 et A
220159 &9 o] A o] g4 /N7 Au4 BT D FujolEe] u)A
L ola el Bt Aol w2w 59 wolAe o879 AuHAE Hlwe

A Al gL u|z]

R 12
rok
S
b
oH
-
N
L

=

o,
=)
)E
NO
(@]
> 1
lo
2
rio rlr
o,
>,
i
B
I
N
N s
fuj
H
e,
-
=2
lo
k1
é

nAlE 9T 2

—

AFo) A A S, BelA AR, 27
AFH A, AE2 717k Bzel FHH GFol L BAstle. Choe
& Kim(2018)9] BYASY 27 Fof ojgh £u7H7} iz, 4 olulx)
PEolzo] uAe GG B Aol w/EY 71, A S, A47
77} el FAHe T G A GFol mlZlS AT 5 ATk Peng ct
al.2019)9] She1f 4] 1F FLEFNA ] Aito] that Lul7HA], B, o
= 29 BAS FYSHE AFNAE 7% A4H, WA A, AR ),
£@ A7} BYASY Qot ARG A4 BEE, RIS} GEo], 33
20l gl WAL AWE HANA Folch
olo] wet AAATE vl thewt 2ol AUe AR
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o F(+)e won3t IF
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]

Z

970 18] mu|zfe] 4wz

& =3 olet.
3

s

7Fd 1 (H1):

H1-1:

nE Aolrt,
o] 94 Amzte] AH|7}

B o]

A=

]

AR

=
o

]

Z

o
T

Rt

(o]

H1-2:

o Aolrt,
o] 94 Amzte] 4H|7}

B o]

A=

]

7t

Z]
A

0
7AO

e

=
o

]

Z

o
T

Rt

[o]

H1-3:

m)4 o},

3122 A7RE29] Ae&AT} B gho] T

+ HMRE]

Cassano(1999)

B/

i HMR

[l

(2021)& 94E 5

s

bgie. or

S

3o

U3A4(2022)= st

el

r
Ho

Hlo

2 (20220 dA1E =

HEA
=

o}

ol B FouRt 9%

B

A&

s

7o) 2ol o
= "d Ao,

oy Xe)
&S

7Hd 1 HD:

H1-1:

< B2/ "zl &
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H1-3: geto] Ao digt AdEA & =214 242 "=

(0] G 1A ek,

Jacoby & Chestnut(1978)2> Bl FALE 4, P54 1o o
2 moPstglal, Dick & Basu(1994)= HfiEo] tigh 39421 HEE B
A= Ao AYRAT AEH U Yok Lok B HAso] ot 54
£o MES BAsol g LulAe] o 71%}&1 BAE fasEs B

HE el WA oEsta e AR
Rubinson, 1996). k= AH|ZFE0] ojH T/
o] EAT PFoz mAstEE QA 97
1992), F&E+= AB[AEC] UZRE FFHA1717] %%H AES AdHste] A
o, A, B7lshe Peo2A JAHEA IFL Fotd AEI AHMAE F
=, AHlot=dl A3 THE Aotk (RF <], 2012).

EAZ2011)2 o gt Q14], olm]x], ejret FFor 7he] Tt
7= &9l 58A< AL, ©]A41(2012)7} BHEA(2019)2 B
E "H=7t dFox 4 ﬂHﬁﬂEoﬂ o] ‘1% SAAQ JFE A1E 5

E
[e)
T 5 Hp 9t} EsH 2016) EiZ=7t AH|ZF Y5l

—1@‘_'
>,
=
<
ey
&
2.
&
—]
)
72
)
o,

o ré”.: e
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E
of
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(@)
—_
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N
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lo,
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N
o,
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olN
Bl
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o,
o

Ol

7442 (H2): §97o] 214 2u[ze] BEE FEolze] Ao olnle FF
2 A Al
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3.2 FEAA 42 B4 gy
3.2.1 EEAA

2 Ao e AT ATWFS Aol 94 Aol Uk AvAE, A
970l AR ol§ DAGFN I F AF HERICR HHs
WORESE YA 02 APsglon], A )79 ARoR
09 49717, o ZAH@E 24D B Letel 24} Ha
AT ARl B 2ok el

[# 3-3] d7dd 2 A=

Rt AFe] Goo] 944 AFo] Uk &H|A
A& 84 A, Bakgol A2A o8
HE TAGZ) L Fro] 94 A Aol Y

S A% HEHT)

A= 53 (FFQAHEH | @Y A2
W=l 2etel 4E )
ZAF 7131 2025 94109 ~ 10€4Y 714
354 3002
AEA9 (&F=41:20047, HIEHRI:1 100+

THE Ao A4S 9o 2 Aol B4 23 IBM SPSS
Statistics 26.02 AMES odolH, FA|AQ &4 daf= o5 A

A WA, A gAY JAFEASH S gheto] £AAH| o] FH A
E4S metstr] flote] R1E24(Frequency Analysis) t

T WA, T8 WS ) aQstet B dS5e dd 24 8

o
>,
o2
ol
o
kl
N
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Q124 (Exploratory factor analysis)& Al9jstal, 11 AIE HIEIC=Z QQIst

H H5HEE FHEY AR E 24 (reliability analysis)stalzt ghe.,

Al A, aQide] ghad Fo WSS EY2 /|eEAME, 11
Aok we 7o wEAT 4w ARS SIS g8 AumAs 24

(Correlation Analysis) sFalz} gt

ul A, AAPE ARGl OE 7HE dAF S g 9] A 1
S 98l thF3HEA (Multiple Regression Analysis)® T3] #-E4 (Simple
Regression Analysis)& Al3¥stazt gt of29] [® 3-4]= &4 AAE &

°f it -golt.

N

A7 W& 4T
ho-7o] eAH] AHA =4 e
. [91=A
Qo] B s R
7Hd H1 | 287 9 AdgEA40 B 7o) 34 | o359 AEY
7Ha H2 ot PFoe o] ¥4 o] 7EA

3.3 Wad 9 4 AEA 74

331 W50 3o W 4R 2
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3.3.1.1 &H|7HA]

AHZIRAE APAF (A, 2023 AFA, 2022 AAE, 2017, 294,
2024;  F97, 2023)E "o sjolo]l WA Algat Aps|A wiEho A A
H= X AACIAA, AH|AFS] Efet o) PLojkof JIFS m|A=

o

4 ez Hostdy, B A7) BAd 9 AEEge 44 9 nek)
At 2 ATelA S91aele AR A, A AH, 48 )

o] o] B0 FASUA AF FFL 247 HA2 stgrk AgH
EPE Likert 59 HE(1="08 182 Q) ~ 5=l ap)oldt,
Sore 4ol (& 3-513 .

o 2
Mo oox my

evl. 970l 4L & 1] 270 ANE FasA Aztels Holdh

pas
% ev2. o] S & o TFAHEY JIAE F85H AZSHE o
PE
7} |ev3. *b9-Fol QS & uf PEIL] A E FasHA At ol
A
evd. b0l eAl2 & of Heteke] ZHAE FasHA AZsh= Hold

svl. @go] 94 & o ARYe] HA=H SIS FasH Adste

/K]— ﬁjo]u]-.

g |2 @SFel RS T o U oA JE FasH] AZSHE @
h

o]tk
ﬁ w3, FoTo] 9
St Wold}.

g HH A 7Kg sS85t A

Al

svd. gheo] eld= & o FA2 7S S AZshe ol

syl St97ol o4 @ o oFuiAel sNso g JIAE Fast

A Zys= molch

c S &} I=IA RS Srol sl = = =
o |52 STl GAE @ W AL oME@IFA HF NAE T8
- a7 Ag7tste wolth.
Sp [stv3 Feel gMS @ o SHs neldd, Ad A 7HE Fa
2 SHA AZrsh= Wolt),

stvd, @eto] olAe @ ART, R 9O FHA AAE Fadt

Al "”7‘0}‘: ot}
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3.3.1.2 Aei&A]

Aeade AYAT(AThE, 2023 ARA, 2023; AAA, 2022 AAL,
) v R AHATE AlFolu M| Fujjof s e
E

)
N
()

(o]
2
=
N
()
—_
N

: 2 Ao Bxo wr] 48 Ege
2 ATdAL siglade 24, FA/94, 2ad @
o o o 77 472 St AeE £ E7E Likert

ol
W o
My
e
w
=
lo
ko
ro

oX,
ol
el
rg
>,
nx
Bl
M
ol
y

N
_[\l

sagl. Poo] AEHL AP 0] 90 MMES Fashl Az
5 [saq2. @9Pol WEHS AU v ¢9o) e Fashl Az et
/ [sag3. @egol ARFS HAT 1§ Agore AA=e] AAES Z8H
ot G Eaklia)
sagd. eHol Awde A" o 9o FE= S85H ARt
sacl. %}%}%}1;] dde Adgd O o Wi F2% i8S SasH
A ZFS]
=] o1 1o
7 [sac. iﬁ%}j}ﬂ A2de Adgd O A7Re FE2% s F8sHA A
Zgit.
& [ el ATHE AL o I o Sel 4R AwE Fa
Al A Z+o
/\H 1
° [sacd. o] HEHES AU o PO HAA S FastA A
Zrsith
mhe
sapl. SOl TELE AT o ool AN S AT
3 [sep2 BTl HERE AHT W WRECE, B9 74E sa9
a R 7teiet
g [sap3. 2ol AEde A9 o F2o "HedS FasHAl ARt
3 [saps. @90l ARAS MG o g i, §] Axdo] F ZEFolA
AEAE FasH gztatc
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3.3.1.3 Hx

= 54
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g
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3.3.2 ABA] 14

7] 98] AHRE 2AF B HEA o],
3-9]9} ek,

o,
ic)
%
kT
.
u)
o
1o
[FE

[® 3-9] &4 A4

T8 24 % 2l
242 71 4 Aeh(2023),
3 AW (2023),
AH]7HA] Aps)d 712 4 27441(2022).
- - A2]9-(2020),
ARG A | 4| oaa(014),
Z4"h 4 2.A2](2024),
AtH(2023), )
JAEPge AA/914 4 | HeA(023), | SHAE
N ; A34(2022), .
294 84 | 4 | AR=Q017). Likert
59 A
© 7A2(2023)
e 4 | NBA023),
0]%%(2019).
AtH(2023),
o 4 B 2~(2018),
o]&|4(2014).
o]—o-——rLO]
9] 4] 21 9 9 PERT
P4 54
QA5 A3 HAeHE
=4 0
REl 47
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41 BEO EX

4.1.1 829 JA+5A EA

B ATl @970l 94 uizte] An7ba @ HeElde] Bmel

o] vAe F&F BAE okl F2o] v E =t HE

Al 7ke] Q1Ale] Folr} QA FotruA sttt ATe] BAL

FU.V,L EL el

M o
ax
o
it
oo
o
~ 0
B
o
il
N
P
o
£
N & r_;i ol =

Z
A F=1e] QT BAH B4 AnEW, AJEHo A FA 1057
(56.5%), ©1%d 81W@43.5%), ALBFE 10t 198(5%), 20~30 789
(60.9%), 40~50t] 817 (43.6%), 60t 269 (14.0%), A& H = 7]& 931
(50%), H& 93 (50%) o2 UEbdth Egt w&4F ARUsty A
gh) oot 439 (23.1%), Wt ZHJCHSH ol 1439(76.8%), A2 FAt
9 8475(45.2%), A9 38(20.4%), HEA 21%9(11.3%), ZAY 18%
9.7%), 379 38(1.6%), Au]l22 158(8.1%), S 158 (8.1%), T4 6
F@2%)w o2 e, npxEto 2 4 HatA5L 3008HE~4009kdo] 74
H(39.8%)2 7F w1, 2009H~300%Hd0] 16 (8.6%) 7Hd WAl YEr
oh. 2o R HEWRI B4 AnEA, JH2 FA 599(62.8%), o4
359 (37.2%), AFEL 20t 569H(59.6%), 30tH 38 (40.4%), AEAR
71E 507(53.2%), B1E 447 (46.8%) 0.2 UERdTH E3 w8422 T
ZAAHo] 63F6TR R 7 By, HAPL A 2W(2.1%),

o
K e

0%
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88 (93.6%), T2 49 (4.3%)o 2 Jehgtt mixjatez @i AE2 200
okl mjgt 399 (41.5%), 2005HA~3009HY 459 (47.9%), 3009HE~4009Hd
108 (10.6%) 0.2 }eRGT}

(3 4-1] 229 JA+1EA EA (n=280)
e &2l (n=186) H E ol (n=94)
LI H|&(%) =) H|-&(%)
e g 105 56.5 59 62.8
o] 81 43.5 35 37.2
&7 186 100 94 100
10tH 1 5.0 0 0
20tH 32 17.2 56 59.6
e 30tH 46 43.7 38 40.4
e 40tH 55 29.6 0 0
50th 26 14.0 0 0
60TH 26 14.0 0 0
a3 nls 93 50.0 44 46.8
- 7&E 93 50.0 50 53.2
TEsty £ 16 8.6 0 0
¥e | AEHE EA@E 27 14.5 23 24.5
T | digtn 4@ 110 59.1 63 67.0
et S (HehH 33 17.7 8 8.5
294 38 20.4 0 0
IR 84 45.2 2 2.1
HRA 21 11.3 0 0
5 3 1.6 0 0
A4 A 1 0.5 0 0
A H) A Z] 18 9.7 0 0
e 15 8.1 88 93.6
72 6 3.2 4 4.3
2009+ mgk 19 10.2 39 415
2009F1~3009H 16 8.6 45 47.9
ek
s 3009 ~4005H 74 39.8 10 10.6
| 400mr2~500%H) 39 21.0 0 0
5009+ oA 38 20.4 0 0
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412 F7ol

o

Al4H) o] YA EA

2 AAE gheto] 24 AR PHjH EAS dotrr] fdf &
97tA] & 2]
4=-2]°) AN SEAE el 1869 HIEFS] 94o|n, BA Ax}
€ ok HH ohgat 2t

WA g=Qlo] gheto] 94 Av|PHE AmEH, 94 7l
137} 126W8(67.8%) 2.2 714 =2 u]8S Jehyon, tgoz ‘9 2
3 579(30.6%), ‘Y 4~53] 298 (2.2%), ‘4 63] o] 1%(0.5%) %2
Ebdet 94e st gde FH(E~D)S A sH
gtk 94 AIzEe ‘Aol 1809 (96.8%) 0% YEH o A Uehifo
AL 6HB.2%), b2 SEAVE Sl Ao= yepyth o4 A2
TtET FA EAE S BUHZ] AT 63W(B3.9%) 2R 7 =
B, ohao 2 Y B SR o287 flsiA’ 438(23.1%), ‘AFY
AR daol ofsf 29%9(15.6%) «o2 UERh 3 F2 o835}
FAhe FE (9] F)o]l 78P41.I%) R 7P Eo HE&S Hh
et S ghero] QA4S shertel tigh ARAE THE(IE) o] 77Y
g =4 UEbhgon], ‘T2 itk AE 291N R
7P @A debgh 94 Al 2E HE§2 SEE~TRRY mRPol 50
(26.9%) 0.2 71 =A Ve, ooz ‘119 o|AF 4478(23.7%), ‘Tt
A~outd wgl 437(23.1%), OHP~119hd ol 357(18.8%) &2o=2 ot
Bfutth 94 A AdEshes e FHE SHESAHAESA) 0l 689
(36.6%) 0.2 71 =& uge H9on Asst:= @77 AEE ‘Medium
Rare’ 78 (41.9%), ‘Medium’ 75%(40.3%), ‘Medium Well-done’ 25%
(13.4%) %22 Uet ‘Medium Rare’S 7P A9sh= Ao gl

o2 HEERIS] o] 24 AHPeE A

% 9 187 82%(87.2%) 22 71 =2 HIES UELh 242 she &

1
1o
ol
o
& o

o M
4 o

[ = R

A
~
—_
~
D
N—
(e}
N
R
2

i
>
_EL
kT
gEL
o
>
o
H
lo,
o,
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l

(2.1%) =22 Yebgth. 94 AZke ‘Aol 90 (95.7%) 22 7MY &2
H&g AAstyeh. 94 A2 =y vvixz vhE @4 7
A HU7] Qs 7 71 w2 Hles EAAT ERF FE 0|85k HAa
R (SR Fah) o] 48 %‘(51 1) 0% 7V A vesten, H 3
457 (47.9%), A 24 19(1.1%), ‘F9L2 08(0%) =22 Yeyrt &+
ToF @A ol Ae Stertel ditk ARoMe THE(EIA) o] 437
(45.7%) 02 7} =2 Hee gy, theo

Q' 20 (21.3%) =22 UERT 94 A 2& H-S2 ST~ TH D]
o 4811w r 7 =A UEHoH, E}%Ei Skl mgk 297
(30.9%) =22 Yepgth 94 Al dSsh= z

]

(0]
fr Ho

lil

h o ud
A0l 35 (37.2%) 02 7MY =2 HES KL, t2or A 199

(20.2%), ‘tA’ 189 (19.1%), “ZH|AF 179(18.1%) <O & Yepyttt, npx|dt
o7 A3sk=e #F7] AEE ‘Medium Rare’7} 46T (48.9%) 08 71 &7
yUetron, oh3o 2 "Medium' 36%(38.3%) =S 2 UEsitt

[# 4-2] eh-¢+o] e42n]o] P B4 (n=280)

By 121 (n=186) HEF1(n=94)
= HE(y) | H&%) | WN=) | HE&(%)

| e o = 13] 126 67.8 82 87.2

of @ ¥ A 3t 2~33] 57 30.6 12 12.8

G-l €A& st 4~53] 2 1.1 0 0

U7 63] o] 1 0.5 0 0

27 186 100 94 100

BLd(E~a) 17 9.1 17 18.1

LurTel Yl FuE-d 100 | 538 45 47.9

;; og{jﬂ@gf;}l?— S 3 1.6 2 2.1

T2 ke 66 35.5 30 31.9

3. F2 o= A ord 0 0 0 0

Zrol| ghe-o] 9 A 6 3.2 4 4.3

A2 SR A4 180 96.8 90 95.7

4, ol 24 | Tt AAL siE 1 0.5 13 13.8
o Fr myo o = =

Ecﬁm}qy,}f R R f@ 6 33.9 33 35.1
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BT e S S R I <R N S PP
At T 29 15.6 0 0
A4l o3|
a5 dn g L | 05 | 0 0
SEY S 48 25.8 25 26.6
71dst7] {1l ‘ ‘
FarA =] 1 0.5 0 0
5. A olgan A 24 46 24.7 45 47.9
i‘}_or;o] A ?;}%xj 43 23.1 1 1.1
ﬂﬁf{;ﬂ% SIE (_IHF;]"LEQ) 78 41.9 48 51.1
R 3 1.6 0 0
=2 2 1.1 0 0
ool 27 14.5 20 21.3
6. F2 71} AGsE 21 11.3 5 5.3
el4= sHY7? A TAR 26 14.0 2 2.1
A 33 17.7 24 25.5
= 77 41.4 43 45.7
59H) mjgt 14 7.5 34 36.2
7. 18] sroTo] | STHE~TRHY mnt 50 26.9 48 51.1
4 Al AZHE= | 7erd~oged mjgh | 43 23.1 11 11.7
H-§2 Aoty = T gnrolomre]
A7 - 35 18.8 1 1.1
11911 o]AF 44 23.7 0 0
S @&/ AL 68 36.6 35 37.2
A 32 17.2 18 19.1
%_ji %*ng}% A7 40 215 19 202
U7t Ll 36 19.4 17 18.1
|4 8 4.3 3 3.2
A Eo]/EA] 2 1.1 2 2.1
Blue Rare 3 1.6 1 1.1
. Rare 2 1.1 1 1.1
%j_f J‘%_fzg Medium Rare 78 41.9 46 48.9
L oojuA HAY Medium 75 40.3 36 38.3
7H? Medidum Well 25 13.4 7 74
one
Well Done 3 1.6 3 3.2
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42 950 B L A=Y B4

421 B4 8 A4 g

42.1.1 el QQ1EA

Qpse] BgAold, 457 s Y B 548 4os] 24ee
LAE oujsle A, 2YETE AT Yk FRS0| ZPatnA st
s st Sl s WEATH (MR, 2017; 94+, 2004 A<1-8). 7t
7o) Z4TE olgale] 24 ANT T 7 BakE kel AV ufet
g2 B7HE & e, ol It $H e R 9l A (Factor analysis)= A
AISFRATHRIE T, 2017; /0L, 2004 A1), Q1AL W4 7He] A
£ o8, ARt Hg7]e] FolFe SAVIMe R HFdE lon, HrsEes 5
Aol 24ttt Mese AAskE A, 89749 4EA40HA) B 7]
F& 95ty KMO(Kaiser—Meyer—Olkin) and Bartlett(Bartllet Test of

sphericity) & ST, 2017; 434, 2014). KMO #-2 ZEo] A
£ ou|stH, glo] Ae45 W AAo] 2] ok UL 0.5 o)<l ¢
M-S 7HATHIAE, 2017 AR1-E). 8219 4= 1/t (Eigen values)©] 1
oFe e 819 rtEE AEst, ofoldll Fro] AthE AL W4 B4R
d S ook, 2017 AE). 291 HAZF(Factor
loading, Fok)2 7t ®i4=2}F 7k @ QI7he] AyA Wkt et olb AER
A& U= gte= 0.4 o)/dold A Fo4do] okl HsiAT B
% 4, 2004 A91-8). 8.2l

A g TestE foto] 2 ZredAQl w2l @ A8 (Varimax rotation)=
&), A (RA(FA))2 =25 80E50] A
< flou A]afsto| A=

60%8 =S ARHAQ 7o r (R, 2017; 973, 2004 AQ1-8).

El

e}
et}
i)
2
=
R
rr
o
o
o
o
ko
-+
e
x
rO
)
e
N
=
N
o
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4.2.1.2 A=14

AFHO] A AJolgt, ojmet Aol S A7 FA oIy AIZH A
==, B A, B2 #Agle] d¥d e SAEANE TEd E
T Qv AEE Yot AT RS 54 AmoA S5 HHE A
o] ofyzt= Zeof tisl A4S & 4 Utk 2497t AT @M, 2017; 94
=, 2004 Aj2lg). o]E Yt W o2 FEHsE dutA<(Cronbach’s a )& 4t&

o

CHQIT, 2017). A%0] g 09141 1 Afojo] i, 5255 £0m] 08 o
Zoheka @ 4 Qldl, QurEoz Abslaet Bofol Aol AHE 2
28 SEFTHEAT, 2017: AL, 2004 AL,

O

422, @TRIJUEHAA, HE, FEOIE)0] de W50 B @ A9

[ 4-31e A7RR1Y Weol HE B 2 AHES 45w 24 A
sold, aoF Aes) Bul ke Pk & 3M@AA A 49 2 AR
4 b 19 2, g 19 2g)o] F2o] AA@QAAAF 0.4 MhE 7,

QolB Aol HAXKMO=.817. Bartlett®] F3A HA x2=2795.533,
df=136, sig=.000, A F2 24t H]-8=74.808%)S YeH, % 5749 @
oz FZEth 29 5719 80 Fl PFolm(ofo]algh=5.785, *@
T A4=.872)", “F2 A3A Ztx|(ofe|Agk=3.243, AFE A$=841)", “F
H L (olo]AZt=1.573, ARE A= 858)” ‘F4 7342 7FA](oto]AIZE=1.100,
AFE AS=7191)", F5 454 7Ex|(etolligt=1.017, A== A4=.792)"=
717y st om, “F2 AMRA 7RR)7, “F4 A ZRA7, FS AdA 7A]”
£ AH7F 9 spelacloltt. Bt FEH BE 2912 AFEE SEG Ao
= e,
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[ 4-3] 0] BgE 3 AlFE 24
d ZH 2k
e otolof | %F+& |Cronb
=3 ¥5 ARG | 24 | ach’s
L2 03 14 5 48w @ | «
7t levl. EAE9 7HHE F8
° 865
5 [sHA 42, _
S lev2. TEzEe HE
A\ aa szt 718 1.100 | 68.827| .791
b ev3. BER] TS F8
A [siA Az, 7T
svl, AEHe] BIA=ZH 7}
A A= Fa0A Az, 11
3] sv2. Uo] oln|2d ZHAE 839
7 (BRI A2t : 3.243 |53.105| 841
Tlsv3. @RI i 5)A 794 : ’ :
7t Axg sasta 4, :
A (A EAA A= Zast
A B4 109
stv2. O[HIE(ZelhAL F) 519
A A Mg ZastA Az :
! stv3. SES W79 d
A e ZFasH 838
A o 1.017 [74.808 .792
7t stva. AJNET, B= 59
| |224 7ix= ZastA A 829
7,
at2. oo 9AE A% Y
MEEDLE SR LY 86
at3. <t ?‘O é]% HFH
o |95 Weoretn ot 743 1.573 62.358| .858
atd. greo] gJAle I il
A9l AEolaty A7, :
bil. @roo] SAIS A%
o ot 753
s [bi2. 7FEoIt AQlelAl
2 |ag o NEE:
S [bi3. ool A=l A 5.785 |34.027| .872
ol et o, o172
%= |bid. ool A=FS T
Zoll} Aol 24 ol| 851

KMO=.817. Bartlett®] @84 AA x?=2795.533, df=136, sig=.000

_35_



[ 4-41: A7RP20] Weol ofet ey 2 Ass AFd 2Y 2
selel, ok Aelsh Hw chew 2ok F HEY 49 £, BUH 9

oX,

49 BEghol Fmo] AARAAAF 04 uwihE F, QABHo] HA
(KMO=.827, Bartlett®] 784 #AA x?=3171.081, df=153, sig=.000, ]
A A HE=T4.471%)& UEUH, & 5719 Q%o FEEQILh F&
2 5709 8R1S F1 HA/HA(otolAgh=6.449, A=k A4=881)", “F2
B = (obo] AZE=2.584, AF X A$=.831)", “F3 FEJm(oto]AZt=1.927, A
2k A4=.872)", F4 FH@EDH(cto]Ag=1.288, A=% A4=.879)", “F5
B84 e (etolAgk=1.156, A== A4=756)"2 ZtZt Wgstgien, “Fl
22/947, “F4 BA7, F5 EA @72 AHEAo] spelagiolth kgt
2 AL E SEg o2 Yepyltt
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ofolo

—_

Ak
BALe
%)

1
=4
=
1_4{]_-

(%)

Cronb
ach’s

SE ~ X, gl

saql.  ?F¢-o] AAHEE
T2 A7

.889

saq2. ?H9-9] Bk FQst
Al A3t

.875

1.288

saq3. AR8oh= AA=m o
AAEES FastHA A2,

7196

68.046

.879

0% 10 ~ m, o

sacl. i RO FAx}
S F8oHA A7t

.790

sac2. A7]wo] A 9
= T85H A4

.857

sac3. HlolE, oz}t 59| H
21t S FastA A
&

176

6.449

sacd. SPAS] AT 9
e Fashl A2,

.790

35.826

.881

o, ol T e

sapl. Uf-@]F9] <lE2]o]

£ ZasA A7

.800

sap2. WE(ElolE, )9
TS FasHA A%

7180

1.156

sap3.  FAo #HIYH=
TS A7

192

74.471

156

H

atl. 71 9l @solea
42,

>Y

at2.

.802

A
2l A7t
at3. H
471,

.819

2.584

ath. 2AAY Foler
21,

195

50.184

.831

"HEOI‘HO%

bil. Shorol 4 A

.652

bi2. 710} AelA =

7163

bi3. A= o

.818

1.927

bid. 7HZolt AQlelA F

194

60.889

872

KMO=.827, Bartlett®] @84 AA x?=3171.081, df=153, sig=.000
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24 (Correlation Analysis)©] 71> W4} Hpot0] BARZ & T
71 olge] WaEo QloA] jF Wiprt ’WEste] wet thE W4Tl ofE A W
o7t S5k £A7IH A, Maeet |aete] BATE o= Hr dWH
e At Aolth(ebEE, 2017, $AZ, 2004 AQlE). W ko]
Aol Amet Wk she] #A= Qofd E/‘]ﬁﬁ —zr% APE oA

olsl e A S, 0l eSS RIS dobt Aels
o Vg5 Fobdl 2S JuTTHART, 2017 S, 2004 ALE).
A WL +, - 2 BPsheT H=o] Frbs e Zk SR 5
7ol o] 2o A% +l(GF FH) VWAL AT, GFo] Fviot
£ Zo| Zast: =, Fael FFol WA A -o(, FH) uP

432 AFRIFUER7HA, Hx, FEoim)ol tit daaA 24

E 451 AFEF1Y] g5 884§, aglstH WS gt A3
A B4 Aald, 8o Ao BH o33 2ok APA Jhx]er ApeH
742 (r=.405"), AFA 72 (r=344"7), HE(G=.340"), FZJE(=.278"),
Ae)E pAE AR HA(=.5237), HE(r=.222"), A2 71H9F "HE
(r=420"7), BT E(r=.262"), upAato 2 e} PFo L (r=586" ) &
ARoR Folotn HJAB/AE Hole AR Yeryth I8y, AFsA 714
o PFoE(r=.008)= TARCRE FolotA] = AR UEton, AbsH
7 et Hert 7Y w2 AEEAE, Bt Peonrt 7MY =2 AT
£ Kol Aoz yeyt
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BAARAZA | ARAEZER] | AZE IR 21k PEI=
ARA7A] 1
AL2] 2] 744 405%* 1
A7 344%* 53%* 1
STk 340** 20 A20%* 1
PEoy= 278%* 008 262%* 586%* 1
BFHEAE 3.6048 3.3679 3.5060 3.7202 4.0027
oyt 64676 .80319 .89867 .71055 .62665
**p<.01

E 4-6)= A7nde] ] 298y F, adstd WiSe| g
oA 24 Adeld, aoF A& 2 oy go FAEHI FA/9A
(r=.451""), 294 84 ¢=.173"), B=(r=.273"), FZ5)w(=.579"), HZ/
AT B8A A (r=426"), HIE(@=.417"), FZ=(r=.341""), B4 g
AT HE(r=250""), FFIJE(r=.160""), wHEtem HLel HFEon
(=579 BAHCR Folst AWPAES Hole Aoz Ueyr &
2 A3 dFoxrt 7B w2 AuEAE, 49 HE, Hret dEoe
7F 7 B ABBAE Holk ACR eyt

o

(¢
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44 A4/94 | =9484 21k P
44 1
22/ 451%* 1
=242 173** 426** 1
= 273%* ALT7** 250%* 1
PEol= 579%* 341%* 160** 579%* 1
BEFHEA} 4.1702 .73992 3.5631 3.7098 4.0027
Bt .70158 4.1768 .71061 .65442 .62665
**p<.01
4.4 7V4AS

441 Q7RG A A%

4411 BTl 914 aviate] 2utAsh B zke] B

2 Q7o B whet 2u7bGIARAAA AR, ASE A4, A4

FA 712t kel IAE #9Hsh] ol oI ARAS Akl
et SRR Al SHHes e oA (multi-collinearity, =3
Hes 4] A AEA)E &dskr] fls SAREA(TOL:  tolerance
limit) @} EAFA4~(VIF : variance inflation factor)& 63771] L =

iu)
ofN
ol
e
o

._
(@)
(o]
ot
ok
=3
ol rlo

SARMA(TOL) el 0.1 o4 1o]ste] 7 AR 2 A 57}
ol 5884 " el ds= OU@E}(OJ@%, 2017, 94
=, 2004 AY). [E 4-7], [¥ 4-8], [¥ 4-9]= 11 Aujolx, AH],
o, MIEESQ ABZ o= gof Aesf HH o & 4 HAe] 7

¢ myol HgA(F=22.735, p=.00007} 19.8%([R* =0.198)°] A= _HL01
Al FE HY] s EAde gl AR ysihth A4 7t

]

r°l‘
Y Hl

%9,
o o
=)
it -l
jiAL)
rE
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A% t=2.727, p=.0079] S, 4EH 7ML t=6.061, p=.0009] F< et
e, Bze] SAHCRE {oJgt Aoz EAEQth v AFSlE JHAE
t==.722, p=.4719] & Uy SAHCR {olot7] U= For FHAE
oleh. whetAd ZHd1-13t, 7Hd1-32 AEEew, 7Md1-2% 714 =
olg]gt ATt APALs RHEHog A stAct. sHH, F&HZQl HLo
X 9T 2715 AHEY, dEH 7HA(8=.389), AEA 7F(=.163)
+O 2 UERTh
=l AHRRY AS BYe A E=15585 p=.000)7F
20.4%(R* =0.204)9] Ag8e Holn glow, EPHsE THo o344
= Aoz Yyt AAA JHAE =2.804, p=.0062] 7, AA 7t
t=4.705, p=.0009] = UEUH, HExo] SAXCRE Fogt
Hdck a2y A ZHRE =-.622 p=.5359] 3 YErdT FA
FolatA] e Aoz EAEQrh weba 7pd1-13, 7HE1-32 A
™, 7Hd1-2¢ 712 =gt fHE, S4R4 Bkl nXe 9FY

Ao HH, A2 7HA(4=.370), &84 7HA(8=207) «£2= e

~

lo HE 2 rlo
i x@ koox fr EIE
.

o

i

SR TR T Y

-

=

npEto ® HIEHQl AH|RRS Ao HY
20.1%R* =0.201)9] A¥gS Holi glom, E=YHSE 7ho] thEraiA

2 gle Zo® detdth A% spxwe] =3.717, p=.0009] 7 ek

lo
)
mk
ox,
g
£
~
(@]
w
,O
o]

. 1

o
o
()
N
i)

_41_



[# 4-7] 287k} B o] bg53]9 24 23 (WA n=280)

p——
=oyua v ®3} A4 ;T; . %?f A BAF
B S.E B = TOL VIF
e<hi) 2.138 | 237 9.025 .000
A8-7rA | 179 .066 .163 2.727 .007 812 | 1.231
ARSI 7FA] | -.042 | .058 -.048 -.722 471 669 | 1.494
A7 | 308 | 051 .389 6.061 .000 706 | 1.417

R=0.445 R’ =0.198 Adj R* =0.189 F=22.735 p=.000 D-W=2.360

[ 4-8] 207149} B gbe] a1 £4 B3} (@9 n=186)

.
e | VESAS | EEF #95 | 2040 24
B S.E B - TOL VIF
aH 2.042 | .282 7.235 .000
23472 | 214 | 076 207 2.804 .006 803 | 1.245
AMSIA7EA] | -.042 | .068 -.051 -.622 .535 654 | 1.529
A=A 71A] | 289 | 061 370 4,705 .000 708 | 1.412

R=0.452 R’ =0.204 Adj R* =0.191 F=15.585 p=.000 D-W=2.436

[E 4-9] 2H7bx9F B 2He] ohEl7] B4 Av (HEWES n=94)

equs | MESAS | EEF #5200 B4
B S.E B - TOL VIF
e<hi) 2216 | .482 4.594 .000
A7 A | 147 144 .106 1.019 311 826 | 1.210
AS]H 7] | -.049 | 114 -.048 -.427 671 705 | 1.418
AA7LA] | 341 | 092 422 3.717 .000 688 | 1.454

R=0.448 R’ =0.201 Adj R* =0.174 F=7.550 p=.000 D-W=2.272

_42_



4.4.12 "iz=ot PFof= o] B

Hrel PEoe 1t PAE 85 Al detlARde Asan.
ojf AT t=A EHHSI) shyolBR Al 2 F

>
olmjgt Aoz Hr} [® 4-10]% [E 4-11]2 I ZAytolx, A
|EFQ &8z so2 goF Ao By ohgat 2o} h=ele] e, 2
o] A3 (F=85.758, p=.000)7} 31.8%(R* =0.318)2] A=
.
7

=)
o
A
ofh 2

H
)
=
( 3:94

o
3, HEE t=9.261, p=.0009] 72 UEUH, PFozo] FAHCRE [oFt
o8 HAEH HEEY He nFe A (F=58.989, p=.000)2}
39.1%(R* =0.391)9] AHeS Ho|1 Qlv, EEE: t=7.680, p=.0002] Z
e, 5ok FAARCRE {3t ZAog EAHI. webA 7Hd 2
+ AEEH, APALE 25tk
SEONEH, =t HEGR 482 Hkys PFore] nF FHA

[ 4-10] e} BEo|w 7he] Thesl7] B4 AT n=186)
__ BZF39}
o PN
Sz s A% ¢ | sasz
B S.E B
AH 2.145 .203 10.550 .000
Hr= 498 .054 564 9.261 .000

R=0.564 R’ =0,318 Adj R* =0.314 F=85.758 p=.000 D-W=1.713

[ 4-11] B=e} B5ol gho] theedlq] B4 AaE|Ed
n=94)
— FEE
=g sl A o | gz
B S.E B
A 1.967 272 7.232 .000
B .549 .072 625 7.680 .000

R=0.625 R* =0.391 Adj R* =0.384 F=58,989 p=.000 D-W=1.985
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4,42 AFRFP0] 71 A=
4421 ®9Fo] AEH Ui Ao} B 7] B

Aol wet AdEsAgEreadd: FE0D, FE/9%, =24
3

P

}n.&i}%.—ﬂﬂﬂ
jur}
o

o o
rE

(F=21.521, p= OOO)JJr 19. O%(R =0. 190)4 AE-s Holal glom,
FE 7t gEFAALLS Q= ZAog uehgth AFA/94u
p=0009] Zkg e, Heo] FAHCR Folsteln, EA(IH
e feloh o AoR AR ZMI-1T d1-32
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[® 4-12) A& G 219 e B4 A9 (34 n=280)

—
coqus | TES AR | S | AU | B8 BAY
B SE ; - TOL | VIF

47 1.772 | 266 6.665 | .000
Z4(3h) 102 | .057 109 1,798 | 073 | .796 | 1.256
34/94 | 291 | .058 329 4973 | 000 | .672 | 1.488
Sa)Hsd | 084 | .055 091 1519 | .130 | 818 | 1.222
D-W=2.098

435 R® =0.190 Adj R =0.181 F=21.521 p=.000

fi
e

[e]

. wast As | R g5 | 294 54
e e A4 t ~

B SE 3 - TOL | VIF
4 1.922 | .308 6.233 | .000
=403 084 | 071 092 1193 | .235 760 | 1.315
34/94 | 261 | .083 290 3157 | .002 | 540 | 1.852
=243 .091 .079 .100 1.149 252 .604 1.654

[ 4-14] ASSAT Bz 749 329 B4 23 R n=94)
Est A | ot 9% | zaK =A%
s Ar | o | B R
B SE ; - TOL | VIF
zah] 172 621 1.242 217
=243hH 174 .101 176 1.721 .089 786 1.272
A/ 94 .303 .078 353 3.474 .001 798 1.254
=243 .303 .135 212 2.244 .027 922 1.085
R=0.507 R’ =0.257 Adj R* =0.233 F=10,398 p=.000 D-W=2.109
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4422 BEot FSOT ko] P

fmet WEolE gl BAS FHs] 9 BasARAS At
[E 4-15]7 [E® 4-16]2 1 Adolx, A, =9l
2 aoF Aejs] B ot 2k @Y 49, 2yl
p=.00D)3} 32.0%(R* =0.320)¢] Hdze

p=.0009] #& YetdH, PFolre] FAHCR Folgt Aoz E**EJO*E}
HEGelo] A9 mao] H3H(F=52.732, p=.00D)1F 36.4%R* =0.364)]
AES Hol1w Q1 HlE: t=7.262, p=.0019] & UehH, 350w o
SAACR {oJRt Zor RAH. wEbd 7Hd 2= AEEY, AYPAT
£ AR skt

A gL BE 5o Ed] 37

[ 4-15] Bi=et P ol 7He] T35y EA AFH(=<l n=186)
Sgus HlEsr A s S P
B S.E B
4+ 1.995 218 9.137 .000
Hx 541 .058 .566 9.302 .000
R=0.566 R’ =0.320 Adj R’ =0.316 F=86,533 p=.001 D-W=1.771

[E 4-16] BEet WEOE 7he] Taslf] B4 AvpEdl
n=94)
. ZF9}
T A
=g sl A% : folez
B S.E B
A 1.855 302 6.135 .000
Hr= .580 .080 .604 7.262 .000
R=0.604 R* =0.364 Adj R® =0..357 F=52,732 p=.001 D-W=2.026
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ABSTRACT

A Study on the Attitudes and Behavioral Intentions of
Korean Beef Barbecue Restaurant Consumers According
to Consumption Values and Selection Attributes of
Specialty Restaurants

NGUYEN THI GIANG

Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

Graduate School of Business

Administration Hansung University

The Korean foodservice industry has experienced rapid growth in
recent years, driven by socio—demographic changes such as rising income
levels, increased leisure time, and the expansion of single—person
households. Dining—out consumption has evolved beyond its traditional
functional role of satisfying hunger and nutritional needs, shifting toward
the pursuit of emotional satisfaction and experiential value. Contemporary
consumers increasingly engage in value—oriented dining behavior, placing
importance not only on food quality but also on atmosphere, service
quality, hygiene, and overall dining experiences. Within this context,
Korean beef barbecue (Hanwoo barbecue) restaurants have emerged as a

representative  premium  dining format, offering both high—quality
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ingredients and distinctive The Korean foodservice industry has
experienced rapid growth in recent years, driven by socio—demographic
changes such as rising income levels, increased leisure time, and the
expansion of single-person households. Dining—out consumption has
evolved beyond its traditional functional role of satisfying hunger and
nutritional needs, shifting toward the pursuit of emotional satisfaction and
experiential  value. Contemporary consumers increasingly engage in
value-oriented dining behavior, placing importance not only on food
quality but also on atmosphere, service quality, hygiene, and overall
dining experiences. Within this context, Korean beef barbecue (Hanwoo
barbecue) restaurants have emerged as a representative premium dining
format, offering both high—quality ingredients and distinctive experiential
value.

However, the Hanwoo barbecue restaurant sector has recently faced
growing challenges, including economic downturns, rising dining—out
prices, increasing imports of foreign beef, and intensified market
competition. These factors have contributed to heightened competition
among Hanwoo specialty restaurants and, in many cases, declining sales
performance. Simultaneously, the number of Vietnamese residents,
international students, and tourists in Korea has continued to increase
steadily. As Vietnamese consumers demonstrate growing interest in
Hanwoo barbecue dining experiences, they have emerged as an important
potential consumer segment for the Korean foodservice industry.

Against this background, the purpose of this study was to investigate
the behavioral characteristics of Hanwoo barbecue dining consumers and
to examine the relationships among perceived consumption value,
restaurant selection attributes, attitude, and behavioral intention.
Furthermore, this study sought to identify differences in perceptions

between Korean and Vietnamese consumers. To achieve these objectives,
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Korean consumers with experience dining at Hanwoo barbecue
restaurants and Vietnamese consumers residing in Korea were selected as
the research population. Data were collected through self-administered
questionnaires from September 10 to October 4, 2025. The collected data
were analyzed using IBM SPSS Statistics 26.0, employing frequency
analysis, validity and reliability analysis, correlation analysis, multiple
regression analysis, and simple regression analysis.

The major findings of this study are summarized as follows. Firstly,
no substantial differences were found in Hanwoo barbecue dining
consumption behavior between Korean and Vietnamese consumers. Both
groups primarily engaged in family—oriented dining, preferred well-known
restaurants or restaurants located near their residences, frequently visited
during weekends, and showed a preference for sirloin cuts cooked to a
medium level of doneness. Secondly, regarding the effects of consumption
value on attitude, emotional value and situational value were found to
have significant positive effects on attitude among Korean consumers,
whereas only situational value exhibited a significant positive effect among
Vietnamese consumers. Thirdly, regarding the effects of restaurant
selection attributes on attitude, cleanliness and hygiene were identified as
the only significant positive determinants among Korean consumers. In
contrast, both cleanliness/hygiene and physical environment were found to
exert significant positive effects on attitude among Vietnamese consumers.
Fourthly, attitude was found to have a significant positive effect on
behavioral intention among both Korean and Vietnamese consumers.

Based on these findings, the academic and managerial implications of
this study are as follows. From an academic perspective, this study
contributes to the literature by comparatively examining Korean and
Vietnamese  consumers perceptions ~ of  Hanwoo  barbecue  dining

experiences. From a managerial perspective, the findings underscore the
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importance of developing effective marketing and operational strategies
based on consumers’perceived values and restaurant selection attributes.

The results further highlight the necessity of implementing
differentiated strategies that reflect the characteristics and preferences of
foreign consumers. Moreover, given that positive consumer attitudes lead
to revisit intentions and recommendation intentions, the findings
emphasize the importance of sustainable and long—term customer
relationship management centered on consumer satisfaction.

Finally, despite its meaningful contributions, this study acknowledges
several limitations and provides recommendations for future research

directions.

[Keywords] Hanwoo BBQ Dining, Hanwoo Specialty Restaurant,
Consumption Value, Restaurant Selection Attributes, Attitude, Behavioral

Intention experiential value.
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