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ABSTRACT

Effect of meal kit selection attributes on consumer
satisfaction and repurchase intentions

~The mediating effect of perceived value —

Kim, Seo—eun

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

Currently, in our society, since the rapidly changing way of eating
and the increase of single—person households and non—face—to—face life
due to COVID-19 have become commonplace, the trend of consumption,
food and culture has been settled and established in the direction of
ethical value consumption due to the promotion of individual health and
disease prevention. In this trend, easy—to—use simple cooking sets (meal
kits) have become a type of food consumption. Currently, the use of
meal kits in the home has increased through various media, and various
media are dealing with them in multiple ways, so in—depth and active
research related to research is needed in the future. Furthermore, small

households prefer to solve meals simply, and because time and cost have
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been minimized, instant food, delivery, and packaged food are now used
more than direct cooking, and it is necessary to solidify the changed way
of sustainable eating along with diversification and subdivision of food
tastes and to conduct deep academic research.

The purpose of the study is to verify the meal kit selection attribute
components into four categories of 'convenience, economy, taste, and
diversity’ by organizing the concepts of major keywords based on the
existing literature of hypotheses and previous studies based on the
theoretical basis. For the research method to empirically analyze this,
Naver Form online survey was collected for 26 days from April 4, 2026
to April 31, 2026 using the prepared questionnaire. The final sample data
were analyzed and research hypotheses were identified using IBM SPSS
Statistics 26.0, a statistical analysis program. In this study, as a data
collection method, a total of 294 samples were collected out of 311
copies, and as a result of verifying the meal kit selection attribute, the
sub—factors of convenience, economy, taste, and diversity of the meal kit
selection attribute were adopted as having a significant positive (+) effect
on consumer satisfaction.

Among the selection attributes, perceived value was found to act as a
mediator of consumer satisfaction and repurchase intention, and the
higher the perceived value, the higher the satisfaction of the product, but
it was found that it actually led to repurchase. As a result, the
hypothesis about the mediating role of the perceived value of selection
attributes, consumer satisfaction, and repurchase intentions was proven,
and in particular, convenience and diversity completely mediated. Through
this study, the mediating effect verification and results are expected to
serve as a concrete practical guideline for the development of meal kit
products with the understanding of consumption that changes from

moment to moment and the differentiation of various product
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development.

[(Key words] meal kit selection attributes, affordability, convenience,
taste, diversity, consumer satisfaction, repurchase intentions, perceived

value
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