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(rEE) 50~1007) =1 35 15.9%
1007] o144 4 2.0%
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1~274 94 42.7%

Ha 1Az 3~574 71 32.3%
Al 5= 6~107] 14 6.4%
e 41 18.6%

10% m]gt 88 40.0%

10~30% u]gt 115 52.3%

30~ 50% wu]%l 14 6.4%

50% o] 3 1.4%

10%1] 3t 113 51.4%

10~30% w5t 65 29.5%

30% o] 15 7.0%

musk2] ok 26 12.0%

7 220 100%




42. 5399 A=4 4 §34 AF

4.2.1 A4 &4

_qugq = oq;q ghol A 3{-'2—*4 AP= AeE oad 2ok x® =39
2.590(df=160, p<.001), Q#(x* /dH=2.454, GFI=0.849, AGFI=0.801, NFI=0.
837, CFI=0.895, TLI=0.875, RMR=0.0440]c}, o]= thFio] HFL =7}
AA 71%(GFI, AGFI, CFI, NFI, TLI > 0.90; RMR < 0.05)¢] Z#stAY
O]E_ A}ﬂg}_ﬂ 0101 E-&ﬂg Z}H};G?_] 1451-/%10] a9 7]-‘— oFS /\]/K]—o]-q—

SAHLEo ASEIFAAS HE5H] 98 &8 A1E = (Composite Construct
Reliability) 2} w242 GH(AVE)S 4S5ttt @AM EEE 0.7 ol/do]o
of ASEFL7t oottty 8T 4 rtal st al(Anderson & Gerbing, 1
988), BHEAIFE F(AVE)R 0.5014 4 of, TS} gget wago] 3l
o3l Iokal Qi (Fornell & Larcker, 1981).

2 AFolM SAETY AF NddE PN E(CCR)«= 0.82901, Bvt&
AFFZE(AVE)Z 0.54901 02 Uedil ol SHHSEY JFEHdAol FH
Htke 2S & 4 Ak 74 SATE Ui 253 A%, CREL CCR 2

AVE 32 (& 4-2>3} ZAth
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(R 4-2) 893 2q8H A3

CE2A WA w3} Estimate CR. AVE CCR
Menul 0.712 1
U1 11—
I Menu?2 0.678 0.964 9.148%**
il - 0.557 0.833
. Menu3 0.756 1.064 10.113
Menu4 0.831 1.243 10.902%*x
COK1 0.621 0.769 8.7 7
ki
] COK2 0.8 1.051 11.345%*x
A %A 0.549 0.829
COK3 0.777 1.046 11.047%%x
2] 4]
COK4 0.754 1
COMK]1 0.772 0.944 10.165%*
A0
° COMK?2 0.809 1.12 10.533 %%
2| 2] 0.575 0.844
COMK3 0.74 0.953 9.805%*x
2] 4]
COMK 0.709 1
DIFF1 0.715 0.921 10.162%*x
DIFF2 0.771 1.032 10.972%*x
PAREI PN 0.578 0.845
DIFF3 0.795 1.059 11.3%%
DIFF4 0.757 1
All 0.745 1
Y Al2 0.852 1.245 12.007%**
0.602 0.857
oz AI3 0.838 1.172 11.87%*x
Al4 0.652 0.896 9.259x
**% P (0,001, ** P € 0.0, * P <0.05
ZAFR Bh FHAANE 12 TAHAZ 3
BE CR. 32 p, 0.0015F00A goHoz gl A S-S ek
ooz 7t AW 7] wEEgAS dSordnh HHEGA 2 o
MES &Y SAHAETE AHSoto] S35 Aagts 7ho ATaA o
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k, Babin, Anderson, 2009).

FEIPA By EAAN AEEH ATRFEY AYPE RAZALE AT
x*  FHe 403.898(df=163, p<.00D)E o5t UEhtod, A4E ] «
A H&(Q=2478)2 gutHor & 7ed JlEe SESHAT 'Y F
H 24 GFI=0.843, CFI=0.891, TLI=0.873, RMR=0.049% vtetr} of
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(B 4-4) °|ERYS H=AS

7HadF ®F3} A4 CR. P a3
Hl | difps o9 — AP 0307 | 2.872 | 0.004** | e
H2 | 2AAGAAY - a4 0223 | 2731 | 0.006* | e
H3 | ABAFAA4Y  — Apa 0297 | 2538 | 0011* | A
H4 2 - sg9= 0353 | 4407 krr g

*#% p < 0.001, ** P <0.01, * P <0.05

AZREH X A

ol w70 e
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=13
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(B 4-T) AFAo| #8x0 v+ ¥

HadF

BE3} A

C.R.

He | A8y~ Seds

0.353

4.407

dokok

*** P C0.001, ** P <001, * P <005
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4.5 Ar2lF 9%l 42 gFHEREA

ZAd g moderation effect)+= F W Atololl JAatAe] =27]71 A|39]
o A7 52 54 Tl s 22 o A3 ¥ 5 Hg 1o WAE
A3t stal, o]F XAWS(moderating variable: moderator)2tal Fi(o]
ghAl.Qlz]lE, 2017).

2 AT mRfizfo]= FHER O] wlw Y g AERFA x40l A}
34 9 FRYE HAE FFolA ArRA G| e 2HaNE wefs]

A GeFo] =2 HTH(B=0.4350] W2 HH(L=0.305Ect wF7d Aol

Ao 2= FFHo] AHeR A yehuth ¥ H29F H3olA = At

Aol e AX(B=0.304, £=0.289)°0] =& HH(£=0.120, £=0.242)H
o =27

EAGE Bel ASHGFe] D oESE LS| HHAT 9
Bkl o AFHo= weshe AFS Byt ET HeolHE F

A7
= O -
ol 8ol nzle FFol ArelAgdol w2 HEH(F=0.352)7% 2
o
o
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[Z 48] A3HQF] e 22aw

=2 oo H] Aok A ok 4 x2
714 dEn=112) | TH0=108) | mw) 0| mel 42
(df=94) | (df=93)
B | P B | P (df=1)
Hlwd gF —
H1 SRRgE 0.435 | 0.032 | 0.305 | 0.041 | 600.86 601.131 0.271
=20
HwAd g9=F —
H2 SREPY 0.12 | 0.348 | 0.304 | 0.002 | 600.86 602.165 1.305
= 0
HwAd g9=F —
H3 ) 0.242 | 0.117 | 0.289 | 0.125 | 600.86 600.895 0.035
A A
2HEAY —
H4 o B 0.352 kek 1 (0.329 | Rk 600.86 600.865 0.005
T8 ==

k%P C0.001, ** P <0.01, * P <0.05
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ABSTRACT
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and Market—Oriented Knowledge on Differentiation and
Acceptance Intention
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This study aimed to examine the effects of menu development compete
ncy and market—oriented knowledge of franchisor on differentiation and acc
eptance intention in the foodservice franchise industry and to verify the mod
erating effect of social influence. As competition in the foodservice franchise
market intensifies and consumer preferences rapidly change, franchisor are re
quired not only to develop new menu items but also to create differentiated
values based on customer needs and market trends. In this context, menu de
velopment competency and market—oriented knowledge have emerged as criti
cal factors influencing brand differentiation and franchisees’ acceptance intent
ion.

To achieve the objectives of this study, a survey was conducted targeting
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franchisees of foodservice franchise brands. The collected data were analyzed
using SPSS and AMOS. Reliability analysis, validity analysis, correlation anal
ysis, and structural equation modeling were performed to examine the relatio
nships among menu development competency, customer—oriented knowledge,
competitor—oriented knowledge, differentiation, acceptance intention, and soci
al influence.

The findings of this study are summarized as follows.

First, menu development competency had a positive effect on differentiati
on. This result indicates that franchisor with strong capabilities in developing
and managing menu items based on customer needs and market trends are
more likely to enhance brand uniqueness and competitive advantage. Among
the independent variables, menu development competency showed the strong

est influence on differentiation.

Second, customer—oriented knowledge had a positive effect on differentiat
ion. This finding suggests that a higher level of understanding regarding cust
omer needs, preferences, and consumption trends contributes to the creation
of differentiated value and strengthens brand competitiveness.

Third, competitor—oriented knowledge also had a positive effect on differ
entiation. This result implies that continuous monitoring and analysis of com
petitors’ strategies and market changes enable franchisor to establish different
iated strategies and strengthen competitive advantages.

Fourth, differentiation had a positive effect on acceptance intention. This
indicates that franchisees are more likely to develop favorable evaluations an
d stronger intentions to adopt and support a franchise brand when they per
ceive it as offering distinctive and differentiated value compared with compet
ing brands.

Fifth, the moderating effect of social influence was not statistically signifi

cant. This finding suggests that franchisees’ acceptance intention is influenced
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more strongly by the actual competitiveness and differentiation of the brand
than by external opinions or social pressure.

Overall, the results demonstrate that menu development competency, cust
omer—oriented knowledge, and competitor—oriented knowledge are critical an
tecedents of differentiation, and that differentiation plays a significant role in
enhancing acceptance intention. In particular, menu development competency
was identified as the most influential factor in creating differentiation.

Therefore, foodservice franchise companies should strengthen their menu i
nnovation capabilities and systematically utilize market knowledge to enhanc
e differentiation and increase franchisees’ acceptance intention.

The findings of this study provide both theoretical and practical implicati
ons for franchise management and contribute to the development of sustaina

ble competitive strategies in the foodservice franchise industry.

[(Keywords] Menu Development Competency, Customer—Oriented Knowledg
e, Competitor—Oriented Knowledge, Differentiation, Acceptance Intention, So

cial Influence, Foodservice Franchise
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