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Al 2 % o1& WA

Al 1A SNS HEAHE EA
1. SNS HEAR EA9 7y

SNS(Social Network Service)©= § 7|¥F 22}l ZHF o2 o]&x} 1+

FEARE v O AR WIS A skl 2EIelA BRE - ShA
71= AFYAA sH o= As] FrhEIF, 2026).

A& wiA7F D3 (one—to—many) el 7MAR A A e, SNS+&=
T th(many —to—many) T-Z=ol A 8 258 7F5EHA shY o] 827t &2
Bl = o] Arkao| A} AR AR FAlo Frofshs A AR T7E A -SitkEnt
(A9, 2025).

198 542 n8 2 AT AY 484 £A40] A3 EoklAM 53] F
=AY &R Al ol dAlClA BRI el )9 ARS BEE ASH e
= EAekal, NS ArEA == A3 v 8-S Fol= Al AR
o 2 A e detets o ARYor dSHHHvs, 2021). of
oo SNS= AIRb-E3ke] Aok §lo]l A8 oAds s-xdd o+ s ol
F AR3Ao)7] witel, o] &A= SNS o] ARE vhget 54 Ak A]
A Zbskal Frlksks S AT (24, 2018). A AT-ollA = SNS FE
JEE FEl Ao olEZE AZEE o], wola]], vFde & Ry ™
ZH=E SNSE &8 Fshs =24l ARz diygsisivh(vad, 4L,



2019).
2. SNS HEAHR EAJo] AL A

QukH Q] S oke] Aol A SNS HREHS ATt
FakincloR Fra gk FAr]AGE(2015)
%

Aoz FReom, A7) A7 A1 (2016)

il
< AR, A, 34, dEed
Al SNS AR5 a9l adls A, o5, FeAEor ERsgith o
o} o] SNS FESA A3 APA++= Aro] HEA 7P of}
& el e Frioh WMo, o] Ak 3 W £F THs kA ke
Loz =ojso] gt

FE A Aol E FARRE =o7F ol ot e g A dAl-+8 3
(2021)2 SNS gl A 9] HEARSE 548 3
e, T4, 84, Aoz PRIl en, 5 SNS #ehe] A

F ol Fol At} AdA](2024) = -] AH]~2o] SNSHH.

[-40

[o

>,
[e5

ML AR =97

5SS ARATA, AR, dA, A, dedow st d
g (2025)2 ARSF HEIGE 549 st etls ARA, A, ¥
A, e, AR em FESIT o] AdFATE T, SNS
EAR S Auo| osfel it Bl &8 7heAdSs sk Ak, AR ©]
& HAAAM ) Fret SRS wgshs 2k, 1ejal o] &4 P AT W
& WS WSk Ao w d ¢ Qv ofdl # AelM = AT
oA AAE RA, JRATAH, 784, HANAY T S vEes,

Jiang and Benbasat(2007)2] #]Zt¥ AR 2+ (perceived diagnosticity) 7H
WS Hkgdste] AR dd 2 &8 Ve S ARAgAd o= Jid skt
AH o]& YA A Aue} EARFS oFFoR o] 8 I AT

g
slo] Vs Ae A AL o F X

O o o

oo
ol ot

El



ko
[
i
o2l
f
™
L
oX,
to
1B
oX,
oy
folr
Ny
ofo
oX,
o
fr
—
oX,
ol
%2
)

(Feldman & Lynch, 1988).

AW 2] (diagnosticity) > AR7F 578 th/doll tigk olafjof B 7kl #-&
s, Al Weol A= AHAE s F BRI ASFE olaf et HIF, el
of Ego] ®Httil XZ7sh= s ongth(Jiang & Benbasat, 2007).

Lok 2212l 3o A= Aol E ek (perceived website diagnosticity) ©]
57 APl EZF 2nlAte] AlF oldffel kgo] B Bo] tig A 4ow A
HEw, 21 o] dilo] o]sljel Frtof o] 7]ofd &S HoFET(Jiang &
Benbasat, 2004).

<l 7 F R AT e ARG S L8t g i ARE A
Fo FAIH} AHE ola)-Hrsk= o Ewol He ¥ UAE AT w1

AR7F ‘A olgla A @ (Filieri, 2015).

R

ﬂd
+
ofo
>
IS
e
%)
Y
~
iz

Ducoffe(1996)%= 224 (entertainment)2] 7}x]7
Ak Av A EA5, AAA fast S S5 F
ST

AdgATol A= olet A d S FaEAolets SR Al el St
o] AWl- A7 2(2022)2 3]/ (24 )= SNS o8 HAol A =7]= Ajn]-F-
S LSS ol §AE 2R At AR Aol o, o &H]

) < S

(2025 8]/d& SNS o|& AN A== Av-Frl-EA=3

I
>
N
e
o,
%o,
o
=
i
ol

:
A 5
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E
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ol A A E(2025) S-S

&

—_
file)

Agel AEE Aot ark

= Sre &

o 77}

<
T

oo

o]

N

4, 2015).

1 (&

3

t 540w o

PN
T A

feiz
=

l

A
53] FE ¥ SNS vHAE =

i A

—_
file)

T

ol

ol

=& Wl A

F Bass

= Jhd st

=
T

of| X 7}x| 7} A4 =]

2 298

o]- 84

<L
1,

—_—

10

~NH

T

SA-EA L SNS o]& A ALgAF EAA,

ahe

=u) 52 o] g7} vkt A7}

R

=y

2012).

i?

]

_XL

& Ayl

&

A| (active control), *3H

Liu(2003)

Moz A

1
R

(two—way communication), & A]%d (synchronicity) &2 4 ¥

u 54 ARAT

g

el

3. SNS

2 SNS HE|A |

A 41(2019)

SNS HEI A2 JRE

1
R

A el A

ol
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3} Aol =B o] o] gkl 9491

SH T} o] Aol A
SNS oA R EAS ARA,

=
=

T

1

SNS AH.
Faick o 23 SNS A B

o

T

°©

o] AL SNS G 1 57d0] Aol vl o)izol] mX|=

o

U o] Aol A

F(2015)

3

IS HE

.7t1lo
3

K
A4 (2022)

o mA=

ﬂlfl

ol FHA 77
AR SNS A5l a9l

A A2 SNS B &
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1531(2021)
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<
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AAA(2019)
O




A 2 A BAE AAE

HA== 54 wufate] AlF e AH2E A gtz e AHe)
w5 sk B, 8o, 715, 4, ARl 5o 2o r e th(Kotler,
1997). HA= & o gt A 7]5S Fastes HAA hn|ate 7] Fof
ojmlel AN FHBHA Hm, L AR el Gl A MES wEstehs 9l
AA AR ST F ds B oolue BAo] Aste Al A Akl <
&2 Qato 7lojake FEAd Y] JAS Zhethal AW EtH(Wood, 2000).

BHHE ALk BRETE A Fol v An] e Fofste F714 7hA 2 o] 8

ro] $kth(Farquhar, 1989). 24t #A A= BHE 2qkE BHaleg 9l 4
Ay AR Aak FAjo] Jrow B, o]y g 8 AEo] AlFoly AHX
7F 71943 &R A Algshs 7HAE 57

th(Aaker, 1991). HHE ZAE2 AH|[ A7 54 BAlEd s A= Hil=
A2 o] sl Bll=e] viAE o] tigh vhg-o

f
>
~
N
-
oy
P>
>
N
+
30
o
El
1

(Christodoulides & de Chernatony, 2010).

AT AFdAME Bl 25 BllEgd o8 WAk T HA =
shelstan, ol % awlA 2ol A S487] 98 vkl AEE AN g
(Yoo & Donthu, 2001). A3 H2 BA=R Qs BAst= dw
bolg mAlE Atom wa, A7 ARE Bd O RS F

HFekS A oFskr}(Simon & Sullivan, 1993).

o
v)

ot
o
O

o
QL
ol
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9. BAl= Aake] AL

Aaker(1991)+ BWl= zpqko] a4 A ]
Ak, AZ4E F4, A= A 9 7E 544 BAE kS A A s
Keller(1993)% AH|A7|RE Hl= x2S Hl= 22 9] oA sl
A, sk S BHEE JIX R Bl ow AR FEs3lth Yoot
Donthu(2001)+= &R BlE 2paks SA s 4ol Bill=

KN o =

%, A7 EA 9 BAs X %-Aa 2

(¢]

st T AT A E HAE AR theFst g o g A E ] o
b AAA(2004) S BAE QAT E 1A X Zhol| A v FEH = 7}
Hotow B 7EX]o] )3k LH[A}F Ql2]o] FrufE oo A = PSS

%)
LAl (2017) &= oz BalE zke] AL AS
7

1o
w2
1 of Wl 2 ox oX

o
38
n £

1m
-

TEete]l EA Tk Y &8 (2014)2 HolAY] olE|AE BIAES
o2 BHE A4S JIXE, A4 F4, ojvX] R A5k Ago s
gste] S8R AAA(2024)= v]5-32] AH]2=2o] SNS AH S 3} 3
g Aol BRIE AR HYUE QAR HAE ojujx] 8l HlE $H%E
o) Abd o skl S sl

ol #2 APFATE T HAE ARbe] FAHL AT AT
whel thas zbo] & Holu, BE Q1A %, HHE ojnjx] 9 HilE F%E
R A 02 AN E = gy Aoz el ofdl & el = BllE A}
Abe] P8 AE BAE QX E, BAE ofnx] Bl BiE FARE A Ahel
o2 st 7 Akl s SHeR =0 AUfstaAl o
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H]grh(Aaker, 1991). g BHE QA EE HPHE A9 4] 942 O
oAAH, 1 AL BHE A 2= 3go s FeHh(Keller, 1993).

HPE A EE @t 55 W, dvbv g4A 33 = =7 ek
zo] 9} ojW Ful-ARR AFsoA W E=viEle o7 sidstE 5 gl

[e]
(Hoeffler & Keller, 2002).

54 BHolE BAE JAAES HEE 54, BE 3, A Fo=
THEate] AAE $25< FEFTH Chandon, 2003). 0] 2] o] & HA= <l
A 2HA 710 BAE ko) gE A Q4RA thabd SR o)A

L}, Bl E o]m]x

HAE ou|A = aH| A7t B4 Bl dis)] gt dd v E
EFEhe Ao R, AES] B84 SRR AR e A AEA
Ao 9148 AA|S(Gardner & Levy, 1955). & B El= o] 2]= AH]
A ol A A E = del™, vz 54 Bl = s Fofst
= oA A e A AR olafd = Utk (Dobni & Zinkhan, 1990)

BAHE A A BAE o|n| &= 7o) TAA ] Aastazt &t
= o E dEdte] Fr|H o g A -Astslof st A4l A UG o AA

HH(Park et al., 1986). B = ojujx|= HA= 24k A s}
2]

[e]
7}l ?i?é%ﬁ}% Mol 7FxHTH(Biel, 1992). BAE olu|A] = AH]| o] 7]
Goll Ay Bi= Aol wrdEo JAHE Aoz Ay (Keller,

_19_



1993). HA = on| A= AH|z} 7] &l AE HAle A=
gpold 4= 9lom o]efdt A4 AAE ov] A 2HE HFow Ay
(Aaker, 1996). B =7} x]&sl= A Qu|= 754 = A4
e 4 Qdal, ol BETF ofH Ao AHjR; S5t oA

Arg sl olm x| gAdel 7|wko] Fth(Bhat & Reddy, 1998).

F

e}
r

BHA= ofm A= 714 olw|A], AF o|m |, AH]Z o]ju]A], A&} o]
A Fom TANEE vAdAd o AE Y, 2022). BH=
olm A= 2H|A] HAE HE 9 5o 3

= =oH o] shrp(HIE, 2012).
8] AHetr] o el Astoll A Bl

m o
&1'
n{u
o

t}(Jacoby & Kyner, 1973). Bl= FA == AH|[ A7}
7HA = ol 2 vk A A8 JeFow MyEn o= BHilE xAke] dl4 o
2 7he-Hl shuE ol dlFth(Aaker, 1991). B= H
co &) B4 AA e R o)) 5]
JH(Dick & Basu, 1994). B= FAE= 434 kol A AYA}
o= B stal As BI=S vjego e A &Aoo w e Afmste =
WAE B9 oz Fojw] 7w dth(Oliver, 1999). o2l gt o4 B A
Are e Ade ASH ) A A Akl 504 = g
st d o2 Aul¥ ™ (Chaudhuri & Holbrook, 2001),
SARENe R et B e} Aes SHA R st
o] A|7]¥t}(Baldinger & Rubinson, 1996).
JF HlE ZAE Ao BdHE A4S okl FAE o=

(et
)
lo
i

o
r o
)
il
=
ot
oty

£

o

N

2 0 W lo
B o-[}lt o,
it

X,

I

of
o,
o o
Ll
og:,“

2
rl
o
u)
ofl
oX,

[Py
=
>
~

Ju)
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a

b A 7ol A

h 8

kel
A, 2004), #FEAA] BAH= 2PAko] B

t}(Yoo & Donthu, 2001).

BAE A THLS

o| o] = o B L ) b %o of
i3 &R T % IR B R ey Four Y
mo T Ay WT% o o H_MM
T won = % om oy o SRz
: I 28F girric o7
o ° X X T bed r
= D T SR - U B /s
N = :.: G Hf T o Z, a
- Yoo RE gD aAFee 8F«
— ‘mﬂ_ =r o X vy ©O - ,_ao 1_'_@| ‘mﬂ._ .Ot
el N = = w
7o BOREZT wEoVoaw oy
- X = ) o -
e o o 0 I ol mr M 2o X AR < B X
) o o o =" <0 ooy E Mo %y
i ) S S LR = o B
(Y = iy Ao R e = 1o 7
o N = % W o oo = i
0 —~ o] ™
0 s 2 0 o on X o ) <o of
ZI n_AI E _,T| ,Ao ,;lo Qo 14./” X H; Ot — Frce) _L
= . oy ur ‘o —_— = M - %O H M ﬁ 3
T~ o = o . o © - X oy B No B° =
—~ (@)} ﬂ__Hl OT.E Z_ D dﬂ >AO .m
= = o oW oz o2 %ﬂm% L
< TLERWEE 2xx 0 BE S X
I FER e T gy T = 7 om
= - NCEGEE ~ d SR = S =
T B’ = B o= X IECY PG
a3 S 3w YR g0 ARy do i
N n_AlL 1_,_Al mﬂ X jmt — _&.u N T 0 ~r 0 OT
WX TS T A o X W o OF G
o o o E nfé\ NJ R o_a M.O/ & =K . Jl _Io Jl =
~ ‘m—u 1_11_ ) Lt —_ ‘_IIH ‘_.FO N - dﬂ q v
Ao < 1% (XL o s - W . =
¥ ~x #Fbx ®® 83728 EBY XX
.— 1@1 . ~— ) ~ 0 ~ . an
W Y G FEET R AR x Ty
o 5 g g U ER Xy 3y T
w B BV ey KRE oo gy om oy BT
<™ o = o BE Y T ur ou =™ m K ~ o)

Aol BHHl=

=
=

T AH| 2 o]8 WMo SNS A H
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AT (2022)= SNSE FHE EFAM 543 20 Faolmo] 37
o BR= zpake] wif A JaS HESAY. A A}, FE QAEFAA
o] 54& Bile Akt 5o o FFE vz oH, A=

T (g
T 4 =

g A7t d ¢ as AARh

5 #H(2020)% 2EQ1 AFE ol WEell A SNS S0 el o)
AE ZA8kAL, o] AN BAE Aol iz adE ARG, A 4
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[ 2-2] 2= Apake] A
AT &7
5 )= == AbElE TSR SNS 540 BillE
PRAABEAEE | Sy g Foenel oA 98
(2017) R
o S V19Ee AR 2Av Yo
HF 0] F93H(2020) | wHAE o] BAE Apqkp oo
NAE e 24
a2l Alsr o WEe A SNS 54 9
5 2(2020) Trjel=el wAl 2 Bals Apke] wi) gk
=A%
719e] 24 myef o] gAS der 24
o] A % (2018) ntjo] wiAY o] B A4k FEjo e
2 HAE ofs ] wAs 9% A
aAr|go] Zelx S4o] AAYANAUES
o] Z - B3 (2021) AR BHAE Zpidel mA= FEFE A=
Al 2H|AE valske] 4%
SNS& #E| lEFAM 540 BilE Arks
A A H] (2022) MR AHAE BEoEe] vAE 9

A3k

Zel7]3] SNS o] &2 Ao 2 SNS EA4]o]
An3E(2023) Ba= zakS wizfE Frue kel v A&
J8Fs A3t
] Bl Aqu) 2 o] 8 wEto Al SNS
A F =] (2024) AHEo] HAE Ak} 5o e nA &=

_24_



A3 A AE s

1. Zx A= 7

>
A
oy
s
dor
2
ot
=

Apsyol A Aol tia] $ae AAw oEde s
(Moorman et al., 1992), Aojule] A3} g 2 A
Fguo], BT Rl €& b sk
(Morgan & Hunt, 1994; Rousseau et al., 1998).
A od eAe) AR An mgg o A o] 44
shal7) 9lal Aush 242 Brbele B4 23
2530 (Wathen & Burkell, 2002). 2281 4 $7ol A 4
A7F de AEE Ao R 1S F vty ddste Uy

lo
>
fru

o
%
i)
2
3o
o
)

ot

=2
=
=
J (
2
filo

o

]_

oft
o

o,
o, oX
=
il
o
:(u)L_‘,
(i
au) HU

N

do
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ML ox
r (
ox

o 2

Jot
> by
o,
o,

>,
)
(0]

1

22

)
for oo

rlr

o,

oo

>
o
o

T2 Aodg(Fua-adlld, 2014). B3 AR A= ARI}
A gFston A 4 glvkal A7t =
(Tseng & Fogg, 1999). &2kl 7 2 7% WA A1
BRI BA skl 218k 49 o] A gHOE A HE
HF}(Filieri, 2016). AR A E ALg27F 5531 4

= Weo® Aestglon, o] AR e HdykaQl
= Mde= olsid & Ak, 2021). FH AlF]
JEo| tiate] o] 827t FAdehs ARl Mg e
o]yt JH = FHFE AN A4H AP
= FoR ol THEH]E, 2013).

e
rr
_O|L
K
)

Rui(h)

[l

O

ol
-

oy T oofft K1 ol Yo X
e

Y0 (1 o2 oXx
ot

s
o
2

2. AR Ao s

WA AR AFd A= AFE JAAA AlFe} 44 A5z FE5k5t
Johnson and Grayson(2005)-& AH] 2~ A oA &H]| 2} A&7} QA4 24
I A APLE BT Egstya Bekow T Aol A2 thE A3 gl



vt AR sl T ATNAE BE(2012)E LEVH
Fob vharel w% AAH A 43 W)

T N Ax} 63 (2007) 94 9]
A Ao = PAE TR Aol A A2 owa SRREEE wz

StH o2 ATl = AEE T, BAA, A9 Apdow A4
Mayer, Davis, and Schoorman(1995) 1% gAJe] A a42
(ability), A2/ (integrity), 41 2] (benevolence) & AAIF 2, o]
Gk 2okl AlFE Aot AR AelA AEE M e T

&85 o] gt} McKnight, Choudhury, and Kacmar(2002) <A
Weto Al 21%] A4 (trusting beliefs)S &g Ao 58, A9f, 44
Azto z Argste], 22kl A o] AE I takd A S48 7]
ottt olg gk 7= A E dee sikoly wd sk galo] of g,
of oAy AAA, 1E|ar o] Gl thek To% ool thdt dto] AFE

=

o
QL
52
o

[
)

for ofr
SR w A

Fo
M

e

e A5 0 2 3 2
4 e Fud AEE FREAT FET(2009)S e G e
e e R
T abglo] FEAHS FFalat APHQ JFLAS BA L YL,
T Ao wel fol @ ARS WAk wasgitt o PR 2l
#7004 o847t ARE BAD W An A AL BFEE FAO
2 Puehs Sust Y GRS 22w ohisa wolEe 4 Quka 7]
= Ed g SWol AR PEE & 9eg noET

Yol 214 (2013) 2 9147199 SNS 54 TE AToA A 414
2 A A9 T *EH % sglaglen sl Z4aqr). 54
o] AFE A NHE Y wNSR Bgsha, A Azeh T A
G5 ool AEEEE TAGITHE Bl SNS /I 4w AN 4
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E|&Z SNS A Hof o
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=
=
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EE
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~
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1=0)7} A A o}

Th=

T (McAllister, 1995).
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H]$ 2013).
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=

3
L

ek (

REERE e
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&l of 435 20.3
7V EREL: 426 19.8
4 A= sk 424 19.7
T o] -2 325 15.1
(4% 2o PG 243 11.3
v 294 13.7
A 2,147 100.0
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MEEe) 4G e AT P AER] Astel /EEAR
Hg Axsterh dhEsh Put Aws A Felshs W $89 F 9lo
: o] Arigte] 3 vielm Hwel Avizko] 8 M]Hel A% 4

SNS HE|F R 549 AAdS &3] & et Hes 4% 4
= [ 4-3]19 2oh H5A9 dEE -1.808~-1.421(A#k<3), =7}
4.324~6.077(A#k<8) 9 s Kol FAdS Ze Ao=E FRlsiglt.
SNS FHAR 546 gt 7= A A4, “SNSe| FH Zulx== 5
g FEth v 4492 7MY 8 A E Hola don, thoRE
“SNS HE R A% Fobds dus)
LFEFSETE, W] “SNS HE] AR o
4.342 Aoz 7} v e

[3£ 4-3] SNS FHAR 549 7|84 4

=3 1t ETHA; = A=
SNS FHAR 54 1 4.44 .660 —-1.617 5.366
SNS HEAR EA 2 4.34 668 —-1.421 5.028
SNS HEAR EA 3 4.46 671 —-1.537 4.324
SNS FHAR 54 4 4.40 .695 —-1.690 5.533
SNS HEAHK 54 5 4.39 676 —1.472 4.582
SNS HEAK 54 6 4.43 689 —-1.709 5.556
SNS RFHAR 54 7 4.49 .665 —-1.808 6.077
SNS FHAR 54 8 4.41 .681 —1.587 5.092
SNS HEAR EA 9 4.42 680 —-1.586 5.044
SNS HEAR E4 10 4.45 .683 —-1.606 4.664
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BHE 2qke] APAS ER1st7] 8l et HEE 5S4 A9 (%
4—419} 2o}t AZAT he= —1.756~—1.520(AN7k<3), A%} 4.525~5.794
(Aoiat<8)9 3t Ho AHAAE 2= o=z FRIsgl.

H A= zprke ek 7|EEA B2 “7F #AAS 7HA AL = SNSE
&Aooz o] 83T Aot} 7} 4472 7MY =& HFXE Ho|x 9o, tf
SoRE ‘Yt BAS 7HX AL Qe SNSE v XHt) &4 $4 ol gd A
ojt}. "7} 4.46 0.2 YEFRTE Whdel ‘U= sl SNSol kS w74 9
o5 4.38%2 AUy oz 71 oA YERS T
[ 4-4] BEA= 22ke] 7]&8A B4

53k e EEFAA = A=
Bz 24k 1 4.39 715 -1.678 5.042
A= 24k 2 4.38 713 —1.631 4.879
HA= 7k 3 4.44 694 —~1.665 4.764
HA= 2 4 4.41 694 -1.581 4.537
BHE= 24k 5 4.45 678 —-1.708 5.548
BA= =4k 6 4.43 669 -1.595 5.330
Bz 2k 7 4.46 .686 -1.706 5.212
Bz 22k 8 4.43 676 -1.520 4.525
BA= 249 4.47 672 —-1.756 5.794

3. AH AF9 7&=FA &4

AR A= S dAs7] sl e FxE SAS Ay (£

4-5]19} 2t} A=A e —1.764~—1.431(Azk<3), AE7} 4.333~6.106
(Azk<8)9] @S Ho] AHAS 2= Aoz Rl
A Al SNSOA EE

AR Ao 3 7|EEA EA, “HE AR A
S ARE o] gt AL U JHAE =olAl & AotV 448 T =
2 PYHAE Hola o Lo R= “FE AHAH HA Al SNSo AAH
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o heheit. whde] “HE Ax 74

ARE= UE AGAI7]A] =07 4.46
AA el Ho| A SEith = 4.392 AjH o s

Al SNSOIAM 253 FH =
7P A ek

[ 4-5] AR AF ] 7|&EA4 24

=3 1t XErHxt = A=
AR A 1 4.39 677 —1.497 4.796
AR A= 2 4.40 675 —-1.431 4.333
4R 2= 3 4.43 691 —-1.565 4.425
AR 2F 4 4.45 .666 —-1.681 5.666
K A= 5 4.41 667 —-1.553 5.268
AH 2= 6 4.41 698 —-1.656 5.183
A A= 7 4.44 677 —1.554 4.586
AH A= 8 4.48 679 —1.757 5.463
AR AE 9 4.43 679 —-1.764 6.106
Ar 2= 10 4.46 .666 —1.551 4.366

4. AFuR =) 7 & EA B
Al el Ate Fedy] gl dwet g 4 At (X

4-613 2ot ASAH ﬂ}Ek— —1.714~-1.502(2#k<3), A
(A <)) @S Bl A e 3o = gRlsginh

Aol ol et 7] S A A AT, 5 AT Al Sl SNSE 94
A e Zlolvh 7t 4.48% TP 2 ﬁéﬂﬂ% Holi glo
SNSE &3l F& A 79 At ok =
Al YERS T

_EL
rlI,
(4
=2
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w3} P EEFAX = A=

AT = 1 4.41 .688 —1.575 4.846

AFejel = 2 4.42 .688 —1.502 4.157

AT-uf el &= 3 4.43 693 —1.686 5.356

A o] = 4 4.48 667 -1.714  5.316

A3 A EAET BPud AhE A

BA (Validity) 2 A7A7F 538k} sk /i 52 £45 A6
el I S8 =77 2 S S48 Ak s SAAEAE
ojufsl= Aol (A, 2013). # AolM = A 25 WHORE M H
E}3AdS Hrteke Wl 8914 (Factor Analysis)<S A AsSITE HEgh Al
A ASS Al & 82 WA WEs 1o A, S A dHA
(Internal Consistency Reliability)& &3} Cronbach's a Al55 o] &35lo] =
Atk A2 A (Reliability) & A7-27F AT EA1 9} BAdle] A 8 A5
ZAtell disl 7L 2ALE BHEste] ST 78S o, 1 A3 A A
A1 ¢4 drpt dAFE A5 e FHERolv (=44, 2018). 8-S 57835}
oheFst W Foll A 7 Wol ARE-Ew W Cronbach's a A& ©]-&-3t
o] ?7‘35}% 4 A Wiolnt ol sd e Mds S48t fste] o ¢

1. SNS FEAR 549 g4 ¢ 5= &4
SNS FE|AR EA9 aQid I A=x #4 A= [ 4-7]3 2
SNS HE| AR EAJo] FEA Ay 73.042%% YERSTE 18]a KMO

¥Z A r= 9172 e o™, Bartlett 734 AR AT 4 =3328.174,
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p<.001i L]'H'L]’

Ao e AT

H5 5980|402 Ho] Aol BRIl

s

Cronbach’s a”}

7} = Ao e

1
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¥ 4-7] SNS FEAE 549 274 9 AMF=
o - AR A3
Y 214 254 2F8 A
SNS H#H AHE Fu 2AHS dige o /& 7
S}, '
SNS #E ARz Alg A8 Al F83 g o
770
A7} i}
SNSellA Hst= HEH ARE AF(RH=)S 263
H71etE 9 E¢o] Hrh '
SNS FH AHE AFe ddds ddsie o ;
737
Ego] Fr},
SNS¢ HE] Zd=E5 Wv:= AL =741} 811
SNS9] HEl Zel=: A 767
SNS9| HE =t FnE fudc 701
SNSoll A= FE dHe ] th& o] §aket ¢ ” 1
AS wgst = ) '
SNSoll = RHE AR da] AdEsAY 2% T
sh7] . '
SNSel A& H2/vH&S T S7H4el Feus
- 598
s 4 Q.
A 3.138  2.683  2.484
% EAk 31.375 26.827 14.840
% T4 31.375 58.202 73.042
Cronbach’s a 793 744 759
KMO=.917
Bartlett’s Test of Sphericity=3328.174 df=45 sig.=.000
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BAE Ate] @QlBA B AFE B4 Agt (X 4-8]3 2vf Ba=
Apate] FRA AEe 76.426% % JERTh 183 KMO BE A¥EE
9265 E‘r‘;k ﬂ% Bartlett 784 7423} ’=3227.719, p<.0012 e} &

o= vehd. w3 A4 a9kl BE 5380l B
Ao etk AAATE npgow B A
UE A%, BAE ofu]x], BAE FA

At} 2143} Cronbach’'s a7} A=
SAE 786, Y= QXX 775, B o]u| %] 751% YEIY BE Q2o A
2
2]

=8
ol
o
fru
ok
ok
ol

A%
)
o
iy
ko
ro
Lo
r>«
)
=8
Shin
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fro)

AR

w

K
nJ

]
9P

)

ok

.826

Aol

ol

olo

°]

T
o
~

_ﬂo

<P
=
—_
N

=y

0T

97F S 7P 9 SNS

173

0SS

o

ofo

.819

ol o] gt}

&g SNSell tisl =

e

778

§ = SNSo

5]

g

753

&l SNSell

S

el

710

I B = e R A 2

.662

XA

.038

1.224
13.600
76.426

3.253  2.401

36.150
36.150

G

26.676
62.826

%)

il
3

%

Cronbach’s a

775 751

736

KMO=.926

sig.=.000

df=36

3227.719

Bartlett’s Test of Sphericity
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AR Ao QeliA W A B Ayf= [ 4-9]¢9F 72t AR A
o] A AyHe 69.337%% UYL 283 KMO ¥ Ages=

9292 UEb o™ Bartlett 784 AR A3 4*=3590.833, p<.001% L}E}L}

SJAFA o] g Ao® VERRTE 3 dA| S lgke] B 7240130 =

Ho] glgAde] BAE A Qe Ao® YEtyth AAFE vgoes B A

M= AH AF Y st als ARA AF, FH4 AF Fom Wit

o5 8919 2F% +A A3 Cronbach’'s a7} =34 A= 851, A= 2l
kel

#8462 YEh EE gl HA AT s AR YERRT
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e FHH  ARA
= ] 215
FHEl AE A4 Al SNSAIA g59 AHS o8k A .
S U ZUREE A Aotk
HE AR A Al SNSellA] F58 JHE o]&shd <t
qo et 779
FE FE A A SNSollA g53 BEE ol &st= A
o e W 45A7 Aol o
HE AR A A SNSellA F53¢ JRE o] &= A 7
2 v 7HAE EolA & Aotk
HE AR A A SNSoll A" ArRE Us A9A7]
A e 765
FE AR A2 Al SNSol| AAE FRE Al 3e] 11 811
HEl AR A A SNSolA F53 A= Az s}
] 778
FE AR A2 A] SNSHlA g535 Aue 4 vt 778
FE AR A Al SNSellA F5g AHrol diste] F9
& mast o 1
FE AR A A] SNSollA g5% R A Wl o
A et
A 3.517  3.417
% At 35.169 34.168
% T4 35.169 69.337
Cronbach’s « .851 .846
KMO=.929
Bartlett’s Test of Sphericity=3590.833 df=45 sig.=.000
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Q

a

875.218, p<.001= e}

A ARAT

(€]

gE 62.211% =2 YERS T 12]al KMO

J

A
=

54k

o)

T
763% YEF O™, Bartlett 7+

o

7ol

i

.832
.818
.796
784
2.608

3} Cronbach’s a

h=2

Jo

R

1

kel
=

& vhA] e oAbt gl

3L
™
o o] g

3 43
4714

=

o

=

=3
=

=

I SNS
I SNS

7b 822 vt A4 Ak i Ao tehE,

3z
ar

o

0

[

65.211

=)
i
X

65.211
.822

sig.=.000

6

df

875.218

% T

Cronbach’s a

Bartlett’s Test of Sphericity

KMO=.763

7
No

)

feis
=

h8s

3 %) grol F71

2013).
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=
3l sk, T Wl 7F A 9 3717} o] Wk = Fol f'z}zi AA
TE +1.0 & —1.09 7MEA JYebdh 5 A5 o) AdaA v 43 &

AR QWA A E B4 RFS AA gAY 23] HEH
SANTES oz 3 Ve BAFS AvEd, BEAAE 5290100
Uelhon Htghd 4410408 BF 5 $FEoR e AR
Y& o7 SNS HE AR EXME QA 4.44, 45284 4.42, ARZ
A 441 202 Uehgon, BAE kA HAlE FAE 445 B

) %] 41 £ o= Yeist 28 AR Mz—qoﬂxﬁ

= FAA AF 445, ABRA A5 442 o7 YERgon, ATu)o %

= [F 4-1113 2o

A, SNS HE|AFHR EA9 HAuAAAHL FUAMSo 224 (r=.818,
p<.001), AZ 284 (r=.786, p<.001)3} BAH= 2}ake] BA= Q1A % (r=.790,
p<.001)¢} BA= o] =] (r=.797, p<.001), BA= A% (r=.781, p<.001)%}
T ()] AHaATE AT e AR AlE ] AdA 418 (r=.823,
p<.001), F&2 2 (r=.816, p<.001)<} 2|3 A7F-uf ] % (r=.800, p<.001)
o= F(+)9] FFIATE EASFA T

SNS FHAR 54°] o84 sdvTo 4528 (r=.764, p<.001)7}
BA= Akl BAls A %E(r=.811, p<.001)$} B A= o]n] x| (r=.788,
p<.001), BWE F4=(r=.797, p<.001)2}= F(+)2] FaaA7E EA8150 0.
T3 A A o] AP A (r=.790, p<.001), T2 A& (r=.806, p<.001)
oF zE]ar ATl L (r=.777, p<.001)2}%= % (+)<] AAAA 7} EAEA T

SNS HEIAR 549 452842 Bvals 2ake] BAl= QA %E(r=.768,

o
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p<.001)¢} BA= o]u|X](r=.791, p<.001), B#HE= A= (r=.794, p<.001)%}
F(+H)o] FHAAVE =AY B AR Ao ARH A1 (r=.791,
p<.001), 7% 218 (r=.798, p<.001)¢} 18] 31 A7) &) %= (r=.747, p<.001)<}
= F(+)9] GATt %xﬁﬁ}oﬂn}.
HAE Zke] HAlE QA= SYWF] HAlE o] %](r=.808, p<.001)
BAE $A4%(r=.816, p<. 001>9} F(+) o] FAAATE EAE o, K
A=) AARA 2= (r=.843, p<.001), T4 A1) (r=.818, p<.001)2} ~L&]aL )
T E(r=.799, p<.001)¢}%= F(+)e] FHAA7E EASATH

BPE 24kl BHE olmAE FUWSY HAE FAE(r=.805,
p<.001)¢} F(+)¢] FaAAAZE SAdon, R Ao QA 4lF
(r=.845, p<.001), F&4 A& (r=.838, p<.001)<} 18] A7vh ] = (r=.815,
p<.001)St%= F(+)e] FdA7E SA 8T
B 2ke] BAE A= AR A A AF(r=.835, p<.001)
F3A NP (r=.848, p<.001)9} 18 A Ful Q) E(r=.815, p<.001)<}
F(+)9 AT EA ST
BHE A Y] A A s FH4 A= (r=.872, p<.001) 17
Ao = (r=.863, p<.001)¢k F(+)o| ZAHuA EA 83T
o2 AH Ao T34 Al AT = (r=.862, p<.001)<} F(+)9]
FHBA 7Y EAEH T

SNS FEAE 547 5l 4k 5
Ae Hd r=.87208 HFE 719 &

>{E

m )

Rl
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[ 4—11] SNS HE|AR EA BA= 22 AR A AG0] o= 7o
A3 A

SNS HEAE 54 == A% Aw HE o

1 9 3 4 5 6 7 g =

2 8187 1

4 37867764 1

479077 81177768 1

= " .
5 7977788777917 808" 1
Ak
6 781777977 7947 81677 805" 1
An 7 .82377.79077 .7917 8437 .845 835 1

8 .81677.8067.798"" .818"" .838"" .848"" 872" 1

ATl = 8007 7777 74777 7997 8157 81577 86377 86277 1

Bt 441 444 442 441 443 445 442 445 4.44

“p<.001
1 ARG,

2
B4 2g, 8 2w A

A5 A AFSALE S4o] BE Wrzhe] HolRA

AITEAITHY EAo] & SNS HE|FE 543 vd= 24k AH AlF],
A Fuf el o] Aol zJol7} EAEE=AE dolr ] YEle] SYURE + AA

7
(t—test) ¥} LPujx]EAHEA (Oneway Analysis of Variance @ Oneway
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ANOVA)S 2 A3}
ZAF RS 605 02 SNS HEIAR EA= AR, o=2kA, A
28 5 37k 8910, HAE A BAE AR, HAE oju]x|

AE T 37HA 8Qle g e o, AR A= A9A el
=

o l— o
4 5 27p 8910 FRAY 1o m ATl e G alo

T fol

2]
CUASEE-
EU SIS

1l

AT-EAA 54 W SNS HEAR 5S4l zpol7}t EAet=AE 4
[ 4-12]¢F v 2443 A4 54 A3 o

A5 EAHSE FYngE xpol 7t LpERREH

HA, A gell weba dukAQl SNS HE AR 54 (7=3.049, p<.05)¥} 3}
A (F=2.959, p<.05)3} LA (F=2.977, p<.05)°¢] A AL

=2 Fou gk zpol7F YEH. AlF-A o g AuEW, SNS REAE 547

Sh9l 20 AR MEA 2 IR, 2 go] g gl vlE =

A A s, 53] 718k Aol vl A4 Aske Ao veEt =5

o

ol

912219 o Be o] te Azl el A A, S8 7]E
A qlizol Hlal A A e zﬂzi L}E}w

AR EA(F=3.269, p<.05)
¥} 89 a.ql<l XéEJL*é(F=2.882, p<.05)_’ QA (F=2.935, p<.05), A3
430, p<.01) &5 EAH o7 Golnu|dl xfo] 7} et A 54

.]

O
o
O
}—A
O
O
(e}
()
do
F+
mlo
2
o
ok
Cal
i
e
o,
(=
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M S.D. M S.D. M S.D. M S.D.

A% nE 441 519 444 539 442 552 442 4%

o & 442 655 440 702 442 6 442 6%
t—value(p) 2.139(.144) 1.664(.198) 2.878(.090) 691(.406)

i}gﬂgg‘ 440 516 444 547 443 556 442 500

jz ;g@gg 446 399 448 356 444 308 446 330

e 441 832 436 808 427 808 435 87

AHEYFR) ' ' ' ' ' ' '

F—value(p) 419(.658) 562(.571) 1.623(.198) 589(.555)

34 4402 490 4450 515 443 526 442b 467

3AH 433b 761 425b 743 430 791 430 734

AH] 28 434ab 961  433%b 9% 437 957  43ab 923

A4 Gk 463 325 455 514 453 351 458 .37

Al 466b 268  466b 201 450 333 461b 212

ikt 463 205 448 311 457 301 457 110

7]} 4122 1063 4162 1068 419 1105 415 1056
F—value(p) 2.959°(.047) 2.977°(.049) 821(.553) 3.049°(.036)

3,000  mwb o 441b 476 445b 506 444b 506 443h 453
2 3,000~5,0008]%

447 424 446b 335 451 434 448 349

it SOOONT]O%OO%W
AE ’ U]E,’]— Y 418 1008 4192 1051 413 1008 4.17a 999
10,000%18t o)A 4.45h .640 4.43b 672 4.31b 712 4.40b .618
F—value(p) 2.882°(.049) 2.935°(.044) 4.4307(.004) 3.269°(.021)
"p<.05,"p<.01 M: Mean, S.D.: Standard Deviation, Duncan.: a<b
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[-4 (o]
-
ol
2,
%
)
J|m
oX,
=2
=)
il
|z
=
[
By
2
2
o,
N
oL
P
=
O
ol
Ir
Y
il
o
o
o
i

2ol weEb s AREA Bal= W(F 3.733, p<. o5)JJr el e
W QAAE(F=2.790, p<.05) Z B o|n|x|(F=2.722, p<.05)7} & Vﬂ,g
n) &k xpol 7} vheEbgTh AlRH o8 AEEE, HdHE QA 53
Ag o] o2 Aol Hls) A A s, 53] 71EF A dtel] Hls] = A
© A0 Yeytt kel el E AvEd, His
o] th& Zdwtol| Hls| =7 AR, 53] AL 2 Pol Hl%ﬂ =4 Q1
&

:‘—L

4 Bt 250 webrE A Bas ArH(F=3.199, p<.05)3 3]

T A E(F=2.723, p<.o5)i} B o]nX](F=2.629, p<.05), B
(F=3.508, p<.05) EF FAX SR fofn|gh i}OV} LERRLTE Al
HRHog AdEpH Hda= X}*er 3t Qclel BAE Qx| % HIUE ofu]x]
A= FAL 25 94 Hd £50] 5,000~10,00091 ¢ v kS A9 e BE

A BF 25NN BA A4S Ao b,
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4 S4o] whE HAL A Aol

_66_

IAE BI= omr]  HIE FAE A
M  SD M SD. M SD. M  SD
A% )& 441 576 443 54T 446 553 443 521
Sk 7)E 43 729 435 6712 435 43 436 682
t—value(p) 1.130(.288) 1.283(.258) 4.358°(.037) 3.027(.082)
i}gﬂﬁgg 440 587 443 551 446 557 443 530
jz i]gﬂ;}gg‘ 444 319 446 400 446 448 445 34
e 441 873 434 8% 430 82 43 8l
AHEQTE) ' ' ' ' ' ' '
F—value(p) 172(.842) 655(.520) 1.434(.239) 524(.592)
84y 441ab 553 44ab 519 447 528 4dMab 495
3AH 4132 804 434 776 422 771 423D 747
AH| 2% 431b 946  427ab 928 429 957  429b 917
A A4 A57b 495  464b 462 455 572 45% 481
3574 452b 361 455 456 450 380 452b 321
ikt 466b 258  451b 229 454 308 45 .097
71k 422b 1122 4052 1042 419 1095 415 1058
F—value(p) 2.790°(.049) 2.722°(.048) 1.542(.162) 3.733'(.012)
3000 W 442 545 444b 508 448 508 445h 484
& 3'00015];?}00% 446b 400 446b 369 443b 457 445 330
bz| s
;: S’OOON‘}]]O‘;EOO% 413 1067 417a 1048 417a 1070 4162 1040
10,0001k o] 442> 698 442 687 437 703 441b 655
F—value(p) 2.723°(.044) 2.629°(.049) 3.508°(.015) 3.199°(.023)
"p<.05 M: Mean, S.D.: Standard Deviation, Duncan.: a<b



3. ATEAGH S0 mE gn A e 2ol 4]

AT EATHA EAdol mta Ju A=l Afo]7t EAst=AE A A3
= [5F 4-14]19F 2ok BAAF JI7EA3H 5490 H4, 4 " A5elA
sAHeR Fon g Afol 7} HEbstt

A, Aol wEhA = ANkl AR A (F=2.919, p<.05)} sk 8919
A A= (F=2.739, p<.05) R T84 A (F=2.926, p<.05)7} SAH =

&
_lN

Folm et zol7} tebseh. AR Ao R ARy, 4R As AFHo] T

Al wal 7 AXekn, 53] AL 71Eh Aol wla) Al 914

S Ao dehdeh shslacide Avnw, ARy A F9A A
A

T
= =i
'T‘;ﬂT':ﬁ

= Jo] Tk Aol nlsl =4 A5, 53] 718k Aol 1))
=7 A= Ao vEs

4 gt 250l mEpas dnbE ] HR A (£=3.032, p<.05)9} 3] 8
AN A A (F=2.985, p<.05) B FHA A (F=3.942, p<.01) BF &
A O o gk 2ol 7} vhEbsTh, Al F-A o AuE, AW A2 e} 519
Q19 oA AE2 d Hy 450] 5,000~10,00091 <t PRk AL FF B
+ 9 H A5TAA FA AASkE ASZ e A3E AEe 9
& 25 3,00091¢F wrke] thE A5t wlE] = AAEH, 53
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Alg] FHA A A7
M SD. M SD. M SD.
A% & 442 B0 445 521 443 506
of - 71E 441 679 445 682 443 659
t—value(p) 2,076(.150) 3.507(.062) 1.979(.160)
Lo adAl R AT R EY 441 B0 445 530 443 515
j: 437 gk A 2 & 444 348 446 420 445 34l
st ASHE/FE) 439 794 439 800 439 782
F—value(p) 142(.868) 230(.794) 169(.845)
B 443%b 497 445ab 501 4ddab 482
3|Akd 419b 783 424ab 764 42la 745
AH] 29 431b 920 428b 929  430b 915
A9 A4 458 430 465 417 4620 .36
354 448b 301  46%b 205  455b 239
239 454b 269 456sb 233 455 225
7]} 4162 929  42la 1070 41% 988
F—value(p) 2.739°(.048) 2.926°(.044) 2.919°(.042)
. 3,00091¢k vk 443b 483 446b 482 445h 466
, 3,000~5,0009)¢k mjwt  44lab 354 44% 379 445 330
e 5,000~10,00091¢F mlwk  42la 1039 41da 1008  417a 1012
10,0009k o]/ 4400b 639 444 712 44% 656
F—value(p) 2.985°(.042) 3.9427(.008) 3.032°(.029)
"p<.05,"p<.01 M: Mean, S.D.: Standard Deviation, Duncan.: a<b
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ax

Aol WE A FujEo] xjo]R

i

4. JIT-EA A

e [F 41519 2vh EAER AyEAStY 544
(F=3.301, p<.05)°ll A SAH = Fon|gk Ao 7} LEbsitt,

AFAos Aoy, 9 H A50] 5,000~10,00091¢F ] RHS A <] g
oA A AAEE Ao R YERT

- =
2E Y HA A5
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(% 4-15] QFEASE 540 Be APl Aol

M SD.
A% o & 443 544
71E 4.48 660
t—value(p) .387(.534)
244 teh At 2 29 443 548
A% 9 437 sk A3k g 24 450 381
it ATHE/+R) 4.42 823
F—value(p) 680(.507)
&4 4.44 522
3|k 431 767
] 2~9 4.3 944
A9 AEA 4.55 356
CRme 4.56 386
A3 4.54 367
71E 4.22 996
F—value(p) 834(.544)
3,000  wgk 4,44 506
9 97 4% 3,000~5,0009] 9t =gt 4.48b 375
5,000~10,000$]9F m]w 4.20a 1.034
10,00091eF o4 4.47h 681
F—value(p) 3.301°(.033)
"p<.05 M: Mean, S.D.: Standard Deviation, Duncan.: a<b
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A6 d 7Hde AF

L AdEY A%

Durbin—Watson #t2 2.109% 29l 7}7+a1 0
BALE bl ARBAZL Qo WebA S RG] Agevin AT 4 3
o}, B3k v A HEo oF 83.1%E AW = AR LEY

A

o2 YEIGTH(B=.912, p<.001). w&hr 7Hd 1S A=)

[ 4-16] SNS HE|AH EA3 BH= 2Pt

ML E25

MEzs Ae Lo

A5
t D

B EFAt B
%) 181 .079 2.302" .022
SNS HEHAH 54 961 018 912 54.4617" .000

F=2965.980(p<.001), Durbin—Watson=2.109, ®°=.831

"p<.05,""p<.001 TEUT  BAE A4
SNS HE|AR EA9] a9 22l Balls zpake] 319 2Qlue] Aol A
SAH SR fron g FaFo]l A=A E Qlsty] 9kl vEdFRA S AA



sholth. SNS HEAN 549 ah9 2010l AuAvy, ooy, 52842
SYAFE FUHAT, BAS ] S99 HAUS AAEE FHUS
o 5T SNS HEIAE 54l 993 nAs QX Ee] 37N

sHH F=539.203(p<.001), Durbin—Watson #t< 2.022= 2
of 7H4aL 0 B 4ol 7HHA] & 7] wjtoll ZAbE 1holl AdaATE glom,
SAFeHA 7} 100l 7H4har, EARE ) A 5= (VIF @ Variance inflation factor)”} 10
BT} 2] ufoll D}%%ﬁ*ég A7 HA A okt webA] 3] R o]
U EG BAE QA= WES o 72.8%F AWt

= :
A3 AR AGA(B=.257, p<.001)3} 24 (3=.406, p<.001), &=
24 (B=.256, p<.001)> B E QX E A (+) GFS vA&= A=
yebseh wEkd 7k 1-1, 7 1-2, 7 1-32 Qe E A

olg]g A= NP -AFET-HEE(2017), AFA(2024)9] AFZAz}e}
FrAFSHH, SNS FEIGE 5ol BlE A% FA fog S v xrt
= A5 gelssinh

R

[ 4-17] SNS HE|HRE 5A49] st9fals} Bal= A%

A ¥s) XA
T A4 =A%
t D
B B0t 3 A VIF
() 137 .028 4.334""  .000
AR A A .286 .046 257 6.280"" 000 .269  3.724
QA 433 .042 406 10.346 000  .293  3.410
A5 284 .269 .038 .256 7.012" 000 .338  2.959
F=539.203(p<.001), Durbin—Watson=2.022, adj, R°=.728
"p<.001 ZEWL D BUE A%
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&= ol BAUE o]n]AF F4
W5 FYSACh SNS HEHR 549 sh9] a9l na= ofu X9 57
B4 A (% 4-18]9 2t}

4
) ARH S ¥A35H F=542.405(p<.001), Durbin—Watson #- 2.001% 2
0 goll 7pgA 7] well Ak 1hell A7y glom,

F2FSHA 7F 19 7h AL, 48| 2] 9= (VIF @ Variance inflation factor)”}F 10
HU} 2] wiito] v e EAZE BAEkA] skt whEbA 3] R o]
Agtsirtar Ak = 9k e HlE oln| %] WEo oF 72.9%5 A3}
© Ao® YEuth

A AR AGAA(B=.295, p<.001)3} A (B=.288, p<.001), A3
2184 (8=.339, p<.001)> BHA= ofm Ao H(+)] FaFE PA= o=
vebstth whebd 7P 1-4, 7HE 1-5, 7 1-62 A A
leleh Ao H9w(2017), ol 3 (2023)9] A5 2} frAlst
™, SNS HEAHE 5/do] Hill= oju|x] @A o3t d&S rv<= 4
M

(]

o
dot

g EEd T4
T A EA
t D
B ¥F0xk B A} VIF
() 282 104 2.719"  .007
AR AEA .310 .043 295 7.213™ 000 .269  3.724
oA 291 .040 288  7.364™ 000 .293  3.410
Jo 284 .337 .036 339 9.306™  .000 .338  2.959
F=542.405(p<.001), Durbin—Watson=2.001, adj, R°=.729
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AN EYES A5 F=541.450(p<.001), Durbin—Watson %t 2.098 % 2
of 7ML 0 B 4ol 7PgA] 7] Wl xE grel AdaAvr glow,
F2FSHA 7F 19 7h AL, 48| 2] 9= (VIF @ Variance inflation factor)”}F 10
wo}p A7) wjito] Ao EATF A EHA] Skrh. whEbA 37 B o]
Agtaitta A 4= vk =3 BiE S MEe oF 72.9%5 A9yt
Ao w e
HAAT, RS (B=.213, p<.001) 7} 2 (B=.346, p<.001), F=
21824 (B=.363, p<.001) BHA= FAE H(+)9] JIS vA= Aoz
vebstth webA b 1-7, 7HE 1-8, 7 1-9% A s i

ole) st A= AEA(2024)9] ATAze} FAFSHH, SNS FE|FH 54
o] BA¥E FAE FAo Fod FF& vHv= Hs FAsGITh

rr

A =3} X4
v A EA%
t D
B E=0At B A VIF
(%) 237 .106 2.240"  .025
A 1 2 A 228 044 213 5.195™ 000 .269  3.724
g4 .356 .040 346 8.835"  .000 .293  3.410
A5 Z-gA .368 .037 2363 9.958™ 000 .338  2.959

F=541.450(p<.001), Durbin—Watson=2.098, adj, R°=.729

of
4

"p<.05,""p<.001 HEy o HiE SAE
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A wgst =] bsd JE4EH 2dlz $go] ALk o] SNS
HEAR/ BAs 44 G4 el A Bad An A9 Frke] ol &
el BAlm 7o, A7k A A% FAlehe A ARAACA &
42 289 5 9SS nolEn

G BAE Apike] A FuieEe] A P

Durbin—Watson k2 2.084% 29l 7FgaL 0
"aks 7rell ddadAZE ok webA 39 g o
of =3 Ao WEe] oF 75.0%5 AWstE 2oE YER
TAAT, BAE Ak At m=el g (+
EFSATH(B=.866, p<.001). wetA] 7HA 2+ A€ AT

(& 4-21] BAE A2t ATl

Hl ZE3 Al s
| 3t A4 2
t D
B EF=oxt B
(%) 460 .094 4,878 .000
BvA= 22t .898 021 .866 42.565" .000

F=1811.806(p<.001), Durbin—Watson=2.084, R°=.750

<001 TEHEHF AT E
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HAE ARke] shel gl Aluf o meke] gA M FA AR Fojw]
ol Sl=AE FAsh] flete] vl AAlsgl HllE Ate]
ahelaclel BAlE QA% HRE ojuX], HIE FAES SHUFE FY

F=606.843(p<.001), Durbin—Watson #t< 2.063.2.
2 20 7B3FaL 0 B 4ol 7R g87] Wikl AAbE thell Al gl

w, FAFeHA 7 16 7L, AR A4 (VIF @ Variance inflation factor)7}
10E T 7] wfiol tFaidd o] EA7F HAsA Fkvt. webA 37 R

o] Agetrtar AT 4 Ak Eg ATl WEo of 715.1%E ’%‘%‘3}
Ao 2 e

EXAT B QA E(B=.246, p<.001)8} HA= o|u]X|(3=.347,
p<.001), BWE FAE(B=.335, p<.001)= AT =] F(+)o] FFS 7]
e Aoz yehytt et 7k 2-1, 7HE 2-2, 71 2-38 AEE I

1
R

[ 4-22] BA= ko] ah9j a9y} AlFvlo e

2 3} X4
v A B
t D
B zZFoat B a2} VIF
) 441 .095 4,657 .000
BUE ox% 231 037 246 6.2787 000 270  3.709
B olu]z 344 .038 347 0 9.092™ 000 .284  3.520
Ba= AL 326 .038 335 8.616™ 000 .273  3.663
F=606.843(p<.001), Durbin—Watson=2.063, adj, &°=.751
p<.001 TEHEUS 1 AT

BAE Apbe) ARY ARE SHSY, BAS AR AT w F
oz tpepgton], Hals Apte] 59l aelel



HAE AL BHAE ojnujx], HAE A LE BF AP Lo fos
()] FFE A= Aom RAHATE FAHOZ ATl eel= B
= oluA(B=.347)7} 7 F FFE vHA, HoR HAE FAHER
=.335), BHE JAE(B=.246)2] To= YEWH. old s 7HdAF

A= [ 4-23]13 Zo)

[3 4-23] H= Apibo] Atujofiec] wx]= 9
AT -
7Hd 2 HAE ArkE Aol el A(+)9] 93 A Aol e
7Hd 21 BAE AARE A sd A(+)e) 9FE v Reltk, A
M 2-2  BAE onAE ATrieEd J(+)e] S WA Rolk. AE
M 2-3  BA= FAwE ATuedEd F(+)e) FL v Aok A

N

wn
Z
"

M T o fo B O X of o
L
Y
N
RUBE
-
2
o 4

3 7k

HEE o} WS 24" F AS5S vt o= AT

=7F @ed] 43 AR mFolu AlE BAld o FAEE Aol of

2}, BA= A% HA= o] @ HA= AL e =Y H

= Jrtg wee R Zad ¢ deS AAReh

el el JE s FAHoR AuRd, AT o= HiE o]nx]
o] o] 7bg AA dEbEd, o= T 200 o4 A&¥[A7E SNS &
A& FAANA A REARE Atgo = s BA=e gz g% olv]



r2
do
i
s TN}
Lo
Lo

B o] ZA o RE HUE pto] Al w

9]
Aol frelgh 43S Rtk 71E =95 SNS HEAR 2 F5 204 o4
Zen| AL meol A Sqlst itk Aol A 297} Stk 53] Al 2pite] &9
SRR BRAE A=, BAlE oA, BE SAHE7F ATe o] el vA]=
VIS ATTFoRN, BAE kel A5 A alo] 2u|te] F4 g o]
=ot ojgA dAHEAE By 7AA or AYsiiivie HolA hEA 9
uE 7Hd

AFAH o R SNS 718k 7E A" A AT RE Fol7] A3 B
= A4k

, 538 BAl= oln|A] A7t R3S AARRIG F, SNS ERl=+=
AES 7ed ARTE AEsts d 22X 7| EY, B=T)E Ad 2PpEE T}
J

7]1] x{lﬂ—‘d— 0153 ?/\%9 EEJJC3_7]_
|

T} SNS HE|ZE EAo] A Fmjolze] nx= gk
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Durbin—Watson k2 2.062% 29 7Pl 0 B 4o 71A] 7] w9
2 el dEaAE glvk webs] s R E o] Ajtsitia A E 4 gl
oh 3 A= WEo oF 69.9%5 AWl A= e

w2147, SNS FEAR 542 Aoz A (+)9] 9FS A= A
o2 YEPSTH(B=.836, p<.001). wehA 714 32 A€l =i

[ 4-24] SNS FHEAR EA43} AFvjo=

WEzs Ae Lo
Al
t D
B ¥ 9 2} B
=) .396 .109 3.645™ .000
SNS HE|AH EA 914 024 .836 37.463™ .000

F=1403.510(p<.001), Durbin—Watson=2.062, R°=.699

"p<.001 e A B R

SNS HE|AH EAo] 319 aolx} A fuje]=ole] 77

23S BXEhH F=469.265(p<.001), Durbin—Watson 3+ 2.065= 2
of 7ML 0 B 4ol 7HHA] & 7] witol ZAbE Ihell AdaATE glom,
SAFEHAI 7L 1ol 7P AL, AR A= (VIF @ Variance inflation factor) 7} 10
B} 2b7] wito] vsadAd o EAI7F EA A ekt whekA 3] 7] B o]
Agsittar s 4= vk B3 Ao = WEe] oF 69.9%5 dWshs
Ao = e

HAA, ARAGA(B=.391, p<.001)3} LA (B=.292, p<.001), F=
2H8-73 (B=.216, p<.001)2 Aol m=ol A (+)o] G2 vA= Aoz YE
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Wb webs] 7R 3-1, 7R 3-2, 7 3-38 Al

[3% 4-25] SNS FEAHR 549 stejalyt A o=

A xE3) 344
o A5 FAZ
t D
B ¥ 3 2 VIF
() .393 .109 3.619™ .000
AR AT 408 .045 2391 9.070™  .000 .269 3.724
QA .293 .041 2292 7.094™ 000 .293  3.410
Ars 284 214 .038 .216 5.638" .000 .338 2.959
F=469.265(p<.001), Durbin—Watson=2.065, ad/. =699
"p<.001 TERAS L AT

SNS HEA R 5o AlFue] Lo = G gt 3]784 A3
%%LE}UJ_ SNS HHAE 542 AT fod A (+)9] s mX=
o2 e om, SNS HHARE 549 a9 a1l BEHAI, 2244, &
P& B Aol el o8 H(+)9] Fs vA= Aow gl
Aoz AT o] ol = BEAGAY (B=.391)°] 71¢ T FTFS v
o= QBW(B 292), A5 A4 (B=.216)9] &£o =2 bt} o]
A% A= [F 4-26]3 2

»
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SNS HE A H
A& AASESI R SNS

4 4

A3 AE A= 3%

E
=

Slarol] F]iskleh. SNS FE| QR

hyA
ar

Mo
o

[

35
Durbin—Watson 3t& 2.0632. 2 29 7}7+ar 0 = 40 7P24A] & 7] w9

=

o) 39 B F=2474.072(p<.001),

1 SNS HEIRR 5

[OJEN =] =]
o= 1__"_]10

o2 e

A = At

-
R

2 YEeERGTH(B=.897, p<.001). w}e}r] 7}A 4
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[3£ 4-27] SNS FEAH 543 AH AEF

. ¥3)

H . F3) Al .

A4
t D

B TFoxt B
() .374 .082 4.555™" .000
SNS HE|ZR EA 918 .018 .897 49.740™ .000

F=2474.072(p<.001), Durbin—Watson=2.063, R°=.804

3,
i
>,
i

< 001 TEAF LA

S\SREE RSP CEOEE MREEE EEOEDE E RS
AR o2 folvd GFol QLA Bety] gistel BEEARAL U5
Atk SNS REAR S4e) 590200l ARwa, o2, 4EeAe %
NS FYSAT, P10 A 391929 AnH NS FHUs] F
Q3toith SNS #Elgn 540 591 agls AuA Ao 3R A

3| ARE S sk F=598.698(p<.001), Durbin—Watson #t& 1.936.2
= 20 ZHAL 0 Bx= 40l ZHEA 27 wiiEell AxkE ghell Auka A7 gl
 F2pskA 7} 19 717 ar, B8 | 4=(VIF : Variance inflation factor) 7}
108t 2] wjiol s EA7F 2AsA] ettt wehA 39 5E
o] A3gtalrtal dA s 4= Qlrh. Ek AFA Al WEo] oF 74.8%5 AYs}
Ao w e
A3 AR A4 (=388, p<.001)3} 24 (3=.243, p<.001), &=
2H8-74(8=.301, p<.001) 434 Ao A(+)9] F&Fe VA= A= U
Ebutch, mEbA 7R 4-1, 7HA 4-2, 7HE 4-32 AP E QAT

olg] gt A= Fu|5(2013), Y24 (2024)2] AF-A e} FAF8HH, SNS

Hgn S4e] AuA A7 Y40 Fo% TS vArh: WL I8

1

s

o %
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[ 4-28] SNS HEAR 549 a9l el And A3

np. ¥=3} X4
T Al A=
t D
B EE=0AF B 2} VIF
) .397 .096 4,149 .000

A B2 A .389 .040 388 9.839"" 000 .269  3.724
oA 234 036 243 6.435™ 000 .293  3.410
A5 284 .286 .033 2301 8.574™ 000 .338  2.959

F=598.698(p<.001), Durbin—Watson=1.936, adj. R°=.748

3|AREYES BAstH F=624.535(p<.001), Durbin—Watson &k
2.142% 20 7ML 0 E= 4o 7PEAl &7] wiiEel A= ghell Ak
AZF e, FAsAZE 14 7hta, FAEE U AIS(VIF @ Variance
inflation factor)7} 10H.t} #7] wjio] vy AAd el FA71 wAls#] ¢
k. wekA ARl AFsivta AT vk Ee FHA AF
W5 oF 75.6%5 AWste o= YEsT

BAAD ARAGA(B=.321, p<.001)3} A (B=.306, p<.001), A3
284 (B=.312, p<.001)> F¥4 Al F(+)] &S PA= Aoz
Ebsteh. whebA] 7 4-4, 7 4-5, 7HE 4-62 A EEH AT

oje]gh A= 2n]E(2013), FAEI(2020) 9] A7-A 7} FAFSHH, SNS

H4n S4e] Fua 1 I fo1% FFS vATE 4L A5

o %
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3.724
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.039 321 8.273™.000
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293 3.410

.036 306 8.23577 000

.299

0

o

o

2.959

338

.033 312 9.020™"  .000

.300

=.756

2142, ad K

624.535(p<.001), Durbin—Watson
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ABSTRACT

The Effect of SNS Beauty Information Characteristics on
Repurchase Intention via Brand Equity and Information Trust
— Focusing on Chinese Female Consumers in Their 20s —

Guo, Xiang—Liang
Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

The purpose of this study was to empirically examine the effects of
SNS beauty information characteristics perceived in the context of
Chinese domestic SNS platforms on brand equity, information trust, and
repurchase intention among female consumers in their twenties in China.
In particular, this study aimed to verify the mediating roles of brand
equity and information trust in the relationship between SNS beauty
information characteristics and repurchase intention.

SNS have become a core platform through which consumers search
for information, share experiences, and make purchase decisions. In the
beauty and cosmetics field, user reviews, images, and video content
provided through SNS serve as important information sources that help

consumers understand and select products. However, the effect of beauty
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information disseminated via SNS is not determined solely by the
presence or volume of information, but may vary depending on how
consumers perceive the characteristics of such information. Furthermore,
as the SNS environment in China has developed mainly around domestic
platforms such as WeChat, Weibo, Douyin, and Xiaohongshu, it is
necessary to empirically examine how beauty information characteristics
influence consumer responses in the context of Chinese domestic SNS

platforms.

The subjects of this study were 605 female consumers in their
twenties in China. The questionnaire was revised and supplemented based
on prior literature to align with the research objectives and variable
definitions. The collected data were analyzed using SPSS 29.0. Frequency
analysis, reliability analysis, factor analysis, correlation analysis, and
regression analysis were conducted. To verify the mediating effects of
brand equity and information trust in the relationship between SNS
beauty information characteristics and repurchase intention, hierarchical

regression analysis and the Sobel test were conducted.

In this study, SNS beauty information characteristics consist of
information diagnosticity, entertainment, and interactivity. Brand equity
was divided into brand awareness, brand image, and brand loyalty, while
information trust was divided into objective trust and subjective trust.
Repurchase intention was set as the dependent variable. Based on this
structure, this study examined the direct effects of SNS beauty
information characteristics on brand equity, information trust, and
repurchase intention, as well as the effects of brand equity and

information trust on repurchase intention and their mediating effects.

The results of this study are as follows. First, SNS beauty information
characteristics had a significant positive effect on brand equity.

Specifically, information diagnosticity, entertainment, and interactivity were

- 133 -



found to have significant effects on the formation of brand awareness,
brand image, and brand loyalty. Second, brand equity had a significant
positive effect on repurchase intention. Third, SNS beauty information
characteristics also had a significant direct positive effect on repurchase
intention. Fourth, SNS beauty information characteristics had a significant
positive effect on information trust. Information diagnosticity,
entertainment, and interactivity were found to have significant effects on
both objective trust and subjective trust. Fifth, information trust had a
significant positive effect on repurchase intention. Sixth, both brand equity
and information trust had partial mediating effects in the relationship
between SNS beauty information characteristics and repurchase intention.
In particular, the mediating effect of information trust was relatively
greater than that of brand equity, indicating that consumers’ trust
evaluation of information itself plays an important role in the process

through which SNS beauty information leads to repurchase intention.

These findings empirically confirm that, in the context of Chinese
domestic SNS platforms, SNS beauty information characteristics influence
repurchase intention through brand equity and information trust. The
results also demonstrate that consumers’ perception of information, brand
evaluation, and formation of information trust constitute important

pathways driving repurchase intention.

The academic and practical implications of this study are as follows.
First, this study contributes to the expansion of related research by
examining the relationship between SNS beauty information characteristics
and repurchase intention within an integrated structure that includes
brand equity and information trust. Second, this study confirms that the
effect of SNS beauty information is not determined simply by information
exposure or the amount of information, but may lead to repurchase

intention through consumers’ brand evaluation and information trust
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formation. Third, by identifying brand equity and information trust as
key mediating mechanisms in the formation of repurchase intention, this
study explains how consumers’ information perception and psychological
evaluation are connected to behavioral intention. Fourth, this study
provides practical implications not only for beauty companies in
establishing SNS content strategies, but also for SNS platform operators
to build credible information ecosystem. In other words, content planning
that strengthens information diagnosticity, entertainment, and interactivity,
together with the establishment of a trustworthy information environment,
may enhance consumers’ positive evaluations and ultimately contribute to

increasing repurchase intention.

Future studies may expand the sample coverage to consumers across
diverse ages, genders and occupations. In addition, further studies may
consider additional variables such as consumer satisfaction, brand trust,
platform trust, content immersion, and influencer trust, or examine the
characteristics of different mainland Chinese SNS platforms in order to
explore the relationship between SNS beauty information and consumer

behavior from more diverse perspectives.

[Keywords] SNS beauty information characteristics, perceived
diagnosticity, entertainment, interactivity, brand equity, information trust,

repurchase intention, Chinese women in their 20s
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