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o] Nde Bets] Hojg "dart ok

Fuoles 4 AEolv AE|Ad dish 4HAZE AU QJAE 9
n|stH, o= AH|Zke] HiEe} Aol A Az os ojojd JteAde W
9ot= 7Hdolth(Engel & Blackwell, 1982). AH[AH= &2 g Qloju; 7191
A G| oJsf 574 AdEolLt AH|2o digh Hedo] WAE A, 7]E

AASFL IAY MEA A5t AHE ez FEHMY, AF ¥7F 9 A
g 59 239 oArEd e AA Fulel=E FASH =, ol

o,

2 o] AA AP sl T8I FFS XA E], FES, 2015). ]
zo ]

of uet PYEL Aud BES 210
holst 28 PSSR dgoz ATdelEE ACR LAt ol
o

= 54 AFoly MH|AE REEAo g o|gd 7hsda ofulst, AA gt
=) =

= PO 2 1A §A9 R o] Yrk(Biong, 1993).

e, ATMsE 2HAe] G5 A5H FHPEL JEHe Fa
WA uHg Aol WA Agos Bese] Utk ol & A
T AFAIEE SolBANAE Bo AFS PG AHe] Y= &
M7 GRS ABS ASHoz ulstuat s A oz
Aottt APATE HiFo B AFolML XH?—UHAEE 2ol BAw 2 Q)
Z2AAE Bo AFS TG AFel Uk AHAE FEOIE HY ABS

p s o
Aador ujsl ) ol 2PE ojgfor Ao,

2. A ejreo] @t AFA+

Aol = uHo] @A o]g F9l AEo|u AMH|AE FFox A|&4H
o2 o]gstax} sk Qg oulstH, F2 F7|Hd A TWAE FASHE
DAANAA YepdLh ot 1AL FAHAN M W FAHS T 7Y
9o AZo] F% IdFE vAE ZAo=wr yetgdthHCronin & Taylor
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bl %( = H?UHJE—‘:— FEoIU Au| Lo gt A o8 FHe| A
2 YA IE i # AEH o8 JheAe duiste AvAke] WA
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o, AT BAE HESAH. Aol B vV E T 9
= A, I52 2 dd= 7, =42 Aozl dFdFEe UE
ot =, 7i]le] 7R &BZEA7E whES Eolil, WSS &9 Eolv, 1
& = Aol ATz olojxit= Xé—% HoAFA
 dRtHo= 979

& AL A AFmo=s 4

St A|RE, mlF Zdi7E A Ade A9E B ATl dag 4+ 3
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= 52022)% AFe=g FRABHHA, £vA7F B4 AlFolu MBS
.

e N
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A2 e
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glol g3 WesHA 4F AHE "5SS AT & Aol Q4sh= A=
£ ouletth. o2 BlelEAAmA olg WA ABAPT Adske E71=,
o), An] B S0y 22 A A AHe] A=E ofnt deAgde
gfo] B m L oA mofatel 4H|ZF B AHRE 7 HE wek u=Ew Ay
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Za% FFE A= 8leR dHA itk
oebs] & AFoAE FHjErSS golBAMAE Fofl et SPE
Eﬂﬁﬂ 2B 27} 2|2t 73‘?_7401 W5 Az 2AA o7 A5G
7fHet Oliver(1980)2] A&
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9oz FFol FAG Aot UL A%HOT o gAY T
wstell ool F=E oulstul, ol AulAe] Puf FFE lETE Fa
& aclom geid gk

gebd B APl ATEg efolnAMAS Fo) FuiE HPES
BE G4 A S £6A9] 5 29A0E T, £ @

A A Aol E AL L Al vEgE(2004)0] HIo| 7|Hhsto]
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2 gEAe] A AasRl] Sl e A A92e TRelel RS
e

)
il

Q]

==
w5 717 20269 19 3UEE 19 10974 oF 159 59 7
=t £ 69052 HjEslo] 68322 F45lA.0m (348 99.0%), ©] E &
A o" W ASAE 2 35S ALt 68055 HF w4l 8l

ok of

>

g Azt 2 A7 A7Rgy dTbde AFs] 9% 1z A=z
FgEiglon], ofF B4 BAL Fa) Wel 2] WAS AESAt
EG 2 APt F3 HE oluAns ol Aol gk aHAE

_42_



ofx
o
o
f
[
>
4
oz
filo
i)
o
ol
8,
2
[
s
Jdo
rr
Au)
o
ic)
L
Bu)

Sl
=
o dx
ful
i)
o,
|
N
o
I
>,
o2l
1o,
N
ko
%
R
ol
5,
ﬂ
o
o
g,
4
Auj
>
HH
2
K

Y
=
ol
ok
i
-
=
i)
o
o ©

A97h gk webd 44| etoluzn
o185t AFol G AHAE HAOR FASHE o] AT B Pt
o wekskich

S7), et AFYe] AMAE ZRFORA AuAe] golnAnls ol
A A7o) B5e woh ByA LAstug stdch 58 e duEe
SNS % mutel BUES 5G cfolnAuL ol HIAQ whY, ¥
o APFS AE AHAY Rol NS Fas] el FFol 9
o olel@ Aol Telste] ThFT ARFY LuAE TPFORH Ht F
A 282 G5 BAo] SR shelnt

A, AT H AFE 19 e AR aH AEL TR ANAE ®
Fotaat stlck. cherdt AR 48 AW 7H AUAE ZPFORA F
g eoluAms Aus EAT ASRIA S4o] Lu|zre] Au)olme

B AqodE £3 BEl olurna ol 4ulzt] 143 PEg =4
s17] glstel AEAE TSI
PSR doluAmse Aqus E
Ack. WA eolBAw 0] AHA 54
a9108 AN, 2t 2QIER 37

[€)
St ESF RE JAEFAAY B2 A=A, A=A, wiEAe 37
€] A

[e)
fr. FEUsRE 2nlge] ATlEs gstdon & 4 Bgoz =
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etk mAEoR ATEAL EAL SHls] Slste] 671o] ARo] AL

nE 24 2ae AL 58 HLE Agstel ZAstgr. FALCR 14

o A8 2R gy, 24 “28A G, 3Ee “BEolty, 4He ‘13

o, SEe Cule 1R E olnja. AR Byl T4E (& 3-5l0 24

£2eo YeggEE AR/ dES Eo Susiden] 944 gAdndz
Q =

3] TR EE AZstgct. 3§ Cronbach’s a S

BB aa 3x =7 A=
I S
Shol 1w 4 2 P sue oo
IT le} -
HAEA 5 AR (2024)
HE AZFAA A=A 5 oleldd (2021)
EA4 f5°F (2018)
° uf 2343 5 O]—;-——'T (2020) Likert 574
= Oliver (1980)
= T sae oo
SATH2023)
Are o= 4 59 (2021)
Al A
Q17EA 5} 2E%,
% 3 Bepepian 6 AR} (2026)
4 45
A 38235}

A 48 AR

+ Hlole Zd(Data coding)d}t Hlolg FA(Data
gg :/ﬂ/q—_q o= 514)4 J,].;GO 7474 4}_ BA

cleanmg /}:;!—‘?-_—%%" =<
AR BESIGT B Avel A ASL FRARARGS Fo EAs
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oA MEEA A 24 g4 40P SYRE ¢ 43 3 99
WA EAEA, AR BAS B9 2 el 2AN50 AW BY 52

AR, B2 JIFEA T B4 REHs go]lB W o]§ AHE ot
St7] opefstr] 9fste] R1k-2A4 (Frequency Analysis)& AH8-SH

=4, AFolA AAE Fo W3] AFde ASSH] $1si Cronbach's
a A5 o83t WA A dASHHE ARSI, 4 B34 dAse A
ol QB (Factor Analysis)& AH8-5t

AR, QIGF-FASA EA4do whg 7 H4s9 ZolE FA4sH7] flo 53R
2 tHA - test) Tt YRR EAFE A (Oneway  Analysis  of  Variance:
Oneway ANOVA)S AA|5tet.

Uld, FE golEAmA AHA B4, FE JEFUA A, TS, A
Fujelk 7ROl TAIE dotEy] QS WA =4 (Pearson's correlation
analysis)= AA|5HS .

A, BAE aQEde sz S

HE AE

of JPUAE wotatr] slof TEUHAL ANaten, MAaTe] Feld

A3S5E 915l Bootstrap W 5 Bias—corrected percentile WS A AT
=

05 Eo| A LA E A,

oft
)
FTF
o
1o,
N
i
rlo
=
()
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=
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Am
wn
Z,
wn
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oo

>
u

2 ATE $2 o4 680WS tiFeR sk, ATEASA 54 dot

2 oA 5457(80.1%), FA 1354 (19.9%) 02 o
| =2 o= Yeyon, ?iﬁé% 20t} olst 444(65.3%), 40tH
3(26.2%), 30t 587(8.5%)%=C & Lrepytth
2 SHA 41079(60.3%), 2AH 71%1(10.4%), 718 69%(10.1%), A3
A 42(6.2%), AHIAY 299(4.3%), FRL 25W(3.7%), BEZ 219
(3.1%), ALFHE 139(1.9%) £o=2 Yehgon, ZAERE nlg 4559
(66.9%), 71& 22578 (33.1%) &o & eyttt

4 B A5 3000919t "9 3647 (53.5%), 6,000~10,0009]9F =gt
1248 (18.2%), 3,000~6,00091¢F wlgt 10298 (15.0%), 10,000~30,000$I8t H]
ot 64(9.4%), 30,0009]¢t ©]AF 2611-"(3 8%) =02 EtTE.

Eowg 2% stge disty Ast @ £ 550(80.9%), 155ty & °]

3} 69%(10.1%), THsh Ast @ 59 619(0.0%) %02 Lehiieh
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& 4-1] AFSASH 54

N %

e A 135 19.9
o4 545 80.1
Al 680 100.0

20t olst 444 65.3

A 30ty 58 8.5
40t) o]t 178 26.2
A 680 100.0

gt 410 60.3

ALY 71 10.4

A A 29 4.3

Z] ELZ]

A9 42 6.2

AT 13 1.9

7] & 69 10.1

Al 680 100.0

e ulE 455 66.9
g e 225 33.1
Al 680 100.0

3,0009]¢t m]gt 364 53.5

3,000~6,0009]¢t =gt 102 15.0

4 ¥y A5 6,000~10,0009j ¢t =gt 124 18.2
10,000~30,0009] o =]=t 64 9.4

30,00091%t o]/ 26 3.8

Al 680 100.0

155t £ olst 69 10.1

=l dietw Afst 2 & 550 80.9
ot Ast 2 & 61 9.0

Al 680 100.0
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HETA goluAns $E ol HefS Fotws] §iste] WEEAS A

z

APshe olZ2ol Mo Tigh A ALl “Trilo] 9l 546
H(80.3%), “TAo] 9t} 1347 (19.7%) o2 Yepgon, AFHzE
1~23] 313846.0%), F 3~53] 133%(19.6%), 72| ot Bt 126%(18.5%),
mjd 10878 (15.9%) «°0 2 ERTH

zoz 13 WF AA AR 1A7 olst 558%(82.1%), 1~2A17F njgt
93%(13.7%), 2~341%F mIgk 179 (2.5%), 3AF o1 128(1.8%) &0 1t
et

N %
uh o ze)at TAlo] Qltk 546 80.3
AEFAA tigt A B THAlo] gict 134 19.7
Al 6380 100.0

< 108 15.9

PR Z 1~23] 313 46.0

F 3~53] 133 19.6

7o) oF Er} 126 18.5

Al 680 100.0

1A|ZF o]t 558 82.1

L8 W A% A7 1~2A]7t wlgk 93 13.7
2~3X7F w||qt 17 2.5

3AZE o1 12 1.8

Al 680 100.0
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A 2 2 71esA

. R oluAns Aulx B4 7&FA B4

TE SolBAMA AMH|A 540 A4S &sh] 98] et HEs
ZA% Adke (B 4-3]9 2k HSEH A= -1.778~-.642(dHzHQ),
AE+s -.261~4.705(4H7<8) 9] ®9= Ueht AdEE M-S S50k
Ao= THHL,

R solnAn s Aulx B4 did 71454 BAET, Uk go|n]
st Auide s Mestin AR 4552 A1 & BEAE Hol
]

1 glon], hgoEt ‘Ut doluAuAE T HL A7) thd AE
2 27 PYT 4 oArk AR I} 45302 Uehidh wee] “Apd A
9 Aol ANBE Fol HEl ABLAM} %] I o]FolArk T 408

we
2 Avdes 7 W

det, 33 AEAEL

SAH R QAsty
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3] FE golBAMA AH|A EAO] 7&EA A

=3 B EFEEA Y= A=
gfo]BA A AH|A EA | 4.55 660 -1.778  4.705
go]BEAWA HH|A EA 2 438 .766 -1.367 2376
gro]|BAM A Au|A EA 3 4.53 643 -1.535 3.654
glo]BHAWA HqH|A EA 4 4.40 743 -1.194 1.484
gro|HAMA MU A EA 5 437 784 -1.319  2.087
golBEA A HHA EA 6 4.35 791 -1.141 1.089
gfo|HAMA AHA EA T 4.21 .850 -.961 797
gro]BEAWA Au|A EA 8 4.09 911 -.742 051
gfo]BAMHA AMElA EA 9 4.08 .896 -.642 -.261

AEFAA 549 Aokl lah et H=S
[E 4-4]3} gu}_ AZ A7 Jgrt —.913~—.575(%:;IEH%I<3, e

ox
4
oX,
o
Jﬂ

il
-‘IN'
Oll

AEZAA B4 e 714FA BAZN, W FEF He
L AE Aol S4oit vl 4252 A ke HaAE wolw
goRL Wt AT HE| ABFAAL WAL ofmck )

2 vebdth W Ul 3EF HE ABTAME ARH A4

0T LA E BE 3982 AP W WIge nat Ed A9
= 239 BEgel 44 W= teht, 205 By 9
gel vz FRHOE QS Uk Ao AT 4 Aot
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(X 4-4] 7E AEFAA EAQ] 7|&5A4 4
= Bt BEFHAL = A
HE JIEFAA EA 1 4.16 837 -.668 -.246
HE JAEFAA EA 2 4.25 787 -.867 423
HE JAEFAA EA 3 4.21 .806 -.750 .033
HE AEFAA EA 4 3.98 .970 -.575 -.400
HE] AEFAA B4 5 4.12 856 -.607 -.386
HE JASFAA EA 6 4.09 .862 -.614 -.182
HE AEFAA EA 7 4.11 .861 -.647 -.130
HE JIEFAA EA 8 4.05 .899 -.633 -.078
HE JAEFAA EA 9 4.20 813 -771 .229
HE dEFAA E4 10 4.13 847 -.660 -.132
e AdEFAA E4 11 4.24 794 -.898 .608
HE JIEFAA EA 12 4.23 .793 -.913 .903
HE AEFAA 54 13 4.18 815 -.766 .298
HE AEFAA EA 14 4.18 .829 -.817 456
HE JIEFAA EA 15 4.19 .808 -.800 458

3. FiRERe] Ve A &4

TuEEES] S =Sk flel et HEE ST A=

4-519F 2ot AF A it -.852~-.791(HHE ), HAEE 415~.618
(<89 M= Yeht AFEx 7}

B A

TRl Hiet 71&EA

4

A

>

olq..

o =%
@E =

[e]

s Zlog o
B4 A, U 7t o8t selnAn A
REA MG AFe] it FoiAR] WAL BE 4242 PR
Uehon, whd Ut SolBANAS Fa Fuje AFo] i)
Aoz st HWolth't B 4222 b Ge B
g 44 olgoz ey, AMAEY FoRE £

T

kel
-2

LA

=0



[# 4-5] FriRt=e] 71&57

1%

Eha

= Bt BEZHAL s A
TjghE 1 4.23 .790 -.820 415
TofRES 2 4.22 .798 -.847 571
TRk 3 4.23 785 -.791 437
TofetE 4 4.24 .791 -.852 618

4. AFIEY] 7)&FA B

Armiolmel Aatde SAsk] S8l ket dEE S48t Aye (=
4-6]7 Aok AT AN Hme - 1.048~-925(EHR), HEx
676~1.17T1(-EHGH<®) 9] M= Yetd BEE 7Hs $55he Zﬂi Rl
fale

AFofe] o) gt 7|&5A 242 “Ye et AES Fuistr] $9
7t o] &3d golEAHA SHES Fol AES FMAstY Fuid oAt
ATt "7t 4352 7P =2 W AE Holil glor, HIH ‘U= glo]E AN
A ZHES AHHoZ o] 89 Aojnt "= HA 4282 P Ee HAGUS
Bk T3t BE 7340 Hutrgho] 44 oo r yehy, AHRFES] glo]B
AL Yooyt AftH oz =2 FFUS ld 4= St
[ 4-6] AFujelze] 7|&FA &4

=3 oot Wt N A=
AFuf o] 1 4.28 786 -.925 676
A o] 2 4.31 764 -1.021 1.154
AT o e 3 4.35 752 -1.003 1.013
Aol x4 4.33 763 -1.048 1.171
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Al 3 A 2AETY BgEe} AP B

E}
7N
2013).
Al (Factor Analysis)= HAlotR o, Ao 424 HSE
ot A2 (Reliability)2 AF27F A5 2AeF ¥eiste] AAJR
of dish 1 ZAME ¥HESto] SA%tal 7P o, 1 At de
el FHTolth(7dA, 2018). Ag8E SHote=

oA 71 ol AHEE= W2 Cronbach's a A4E ©]8st
g éo Z75t7] flste] o
dfste FE= AAFCEN =4
Cronbach's « 74] + 00lA 14Fol€]
ut2t Cronbach's a A= 2715 A
12| =5 FIAZE & AHEAE, 2013).

O_LJ

H(Validie e @727 ZAskn s Aot 4L 245
ZHETI} o2 dnh} Hsks] SAEAE onlaehAA
AT BRAS AES] Slste] AdEAe B

2
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rhi ok
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i

©
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]S o
e 7}@}

shot

-E rulm o

k)
o)
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o U
2L
1o
> e
e
2

oh
I
i
o
2
)

2
2y FolEAuA Aus 549 adEA 2 AFe By

FE SfolHAMA AH]A
A=A HFHo=r FAT A, FE golHAMA AqEHA BEAS A
B Ao 84986%5 AWt Ut
e o™, Bartlett®] #3848 AX A3 x° =4197.658(p<.00)= e
QRlEA] At s @HEgIth B
og uyeht %“*711994 Eig do] gt Zo=w

o% 2 AFoME HE olHAMA Mu|A = +r
34, AeA8Ad S22 gHsiAth o g8fle AFE Z48y
Cronbach’s a7} 3174 915, 2284 914, MOA 7428 Yeht BE
QQloA AR A==rt Sle Aor yetgdth AT W82 o= [F 4-7
i

A
ox,
e
2
I.n
>
o
i)
o
o
offt
ol
el
9
=
Mo
ol
o,
2

[
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[E 4-7] FE SolBEAMA AL EAO] QRliA 9 Ak
B s34 00 Weg
L= gpolBAMA WE Z'l=7E 43 9] A
£ Hethal Azttt 822
LU= gholBAmMA WE ZHl=7E U] 2714
= Attt Azt 819
L= gfolBAmMA UEE BHHA A5 AR
Sk e & o 7]Eo] Fopxlth e
AEFAAE o] Aol A&sH SErtth .894
Ad A Aolut AXTS Sofl RE JIEFAA
o Ago] & o]FoFlr} 850
U7t AEe JE JIEFAA= ol BAM A
AB[ZFO] QigS A wEA gERth 72
L= gho]HAm AL o] 827t A e 4
g gz, o7
+ gfolEAWATE HEkH oz Hesirfal Azt
gt 727
A 2.587 2552  1.660
% AL 32.339  31.897  20.750
% +A 32.339  64.236  84.986
Cronbach’s « 915 914 742
KMO=.898
Bartlett's Test of Sphericity=4197.658  df=28  sig.=.000
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= BAAT Cronbach’s o 7F W24 959, Af4 950, AEA

5

Fr7 e AR UeiHT AHA

LRSS

=
—

9312 Yeht =

=
1o°

mR

AE=

1
1

o 7}

oo
=

170

s

o o

T
=3

A

=1
sh=

166

162

.809

167

7}A 1 Qi

142

.813
.803
188
7164
17

RS

AM=

-

=
=

171} ot

A

AM=

2.863  2.853

3.967

36.067 26.028 25.939
36.067 62.095 88.034

—_—
TR
SN

950 931

959

Cronbach’s «a

KMO=.951

sig.=.000

df=55

9352.602

Bartlett’s Test of Sphericity
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X
~

i

3. FolEEY] GQEY U AHE

FujgtEo] WA EirddEe 91.610%%2 WeRgth E9F KMO EEZAS
T 8592 YUEelgoer, Bartlett®] 3 AFAT x” =3659.289(p<.001)
2 Ueit 8@ At ez HEEAY. B £90 aJ-ATF S
951 ofer yeht 447199 BdAo] SHE Zog gotdnh ARE
24 A3 Cronbach’s o #2 9692 UEh} £2 £=F9] Aol SHH
Ao® Yetdth A We2 [# 4-9]9F £

[ 4-9) FojErEe] aQlRd o A9

2y 2d A4
OE 0F olgert eoluAn EaEge wadad ae
uhz 5o}, :
OE E olgeE eelEANs EAEAA Ada JEl O
@ ool BT, -
HE Ut olgete dolBANL BAENA AToe ABAE

5 o] 4] ds) Wi
U olEAMAE Fol Fuier AlBel ofe] dwAoE @

BN

sk Heltt, 4
A 3.664
% A 91.610
% 2 91.610

Cronbach’s « .969

KMO=.859
Bartlett’s Test of Sphericity=3659.289  df=6  sig.=.000

4. 7RO QRN R AFE B4

Aol r o] M BAardwmaEle 89.123%2 ERgth T3 KMO TEZ
st 8672 YERFOow, Bartlett®] FHA  AHA 0 O ZI «x

1—

© =3120.665(pp<.00DE YERE Q9@ Aedet Atmg WHEEHSIY RE
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239 QolAAFL 930 olAer yeht AAZNEO ErgAdo] SHE A
o7 ma=Eth AEx BA Ay Cronbach’s o 3He 9592 JUeht} =&
0] Alggdo] FHE AHoZ yehgTh ZRAISH W82 [E 4-10]7F 2T

=k < AL
U= golBAmMA EHES AHHO0R o]§T Zolth .950
+ W7 ]85t golBEAMA FAES Aol & Aol .950
+ 7P7h& vlEo ge|BEAMAE Fo AlES oAl Fuie A 945
ol
e Zest AEs Fuistr] sl Wizt o] 83 golE A A
EHES Tl AE= AMctY A YA Sl 230
A 3.565
% FAt 89.123
% F4 89.123
Cronbach’s « .959

KMO=.867
Bartlett’s Test of Sphericity=3120.665 df=6  sig.=.000

&

ol S7r o ohg W] gho] fastd F(-)o AuyArE ol .
l:r_

=l

+
=}
tA
rlr
|
=)
=2
N
N
N
4
RS
_:)
4
rE
4 o
=)
oz,
r <]
r <]
L
N
N,
r
el
N
2
ol
A
52

_57_



= A% UAlEE 00] Ho(FER, 2013). dvbdoz AgatA o] ddigh
2 A

o] 0.2 olstold AIAZ} gAY wie W FFO0= iAo, 0.4 F=
olW oFet AREHA 0.6 oAolw HwZ 73 AdEAR B 5 QItHH
o, 2019)

S QRlEAt AFe B4 3gS AA A Al=gol ASH &
FAFES WL R 7E SATS AHEY, BEHAE 63701402 YEt
Hon HAg 40801408 T w2 FEoR yebgTh AR W
o=t RE golBEANA AHlA B0 Wl 446, K314 4.37, 4
S84 412 02 Yehgon, RE JAEFAA EAoA= A4 E o)
g0l Z+ 421, A=A 4.08 02 Yetgth 183 FuiTEe 4.23, A

mjole = 4312 UreRgttt

2 =2ollAe FE dolBANA AHA BT JE QJIEFAA EA, +
uighs, Aol 7re] |AE dotEr] $lete] HTHARLE HAE
=8

WA, HE golBAWA MqHA EAS HOAL FIHSY /34
(r=.667, p<001), AT &84 (r=.538, p< 00D} HE AZFAA O] %
(r=.550, p<00D)T A1ZA(r=.524, p<.001), WA (r=.517, p{001)T}= oF
(H)e] AAZE EAsHTE. Ee FujhE(r=.588, p<.001)¥} AjFujel=
(r=.579, p<.00D)}E F(+)9] AEIAZE A5ttt FE 2ol BEAmA A
H| A EAO] G348 Zadmo] AT 22 A (r=.700, p 0011} HE Q=
AAel MR (=648, p00DT} A=A (=637, p<001), "= (r=.644,
pL00DTE (o] AHEAZE EAstadet. Bt FuiehE(r=.693, p<.001)
I Ao (r=.687, p<.001)RFE F(+) 2] AHEA7 EA AT

HE golEAMA AH|A EAO] JoAgd2 HE JAEFAA ] AR
(r=.796, p< 00D A=A (r=.769, p<.001), WA (r=.743, p{00D)I= oF
(0] ATEAZE ERqstEod, FuivhE(=728, pl00DIH AHFujelrE
(r=.657, p{00)2H= F(+)o] FHBAZE EASHACt FE AZFAA] A
A2 LS A=EAg(r=.825 p00D w124 (r=.805, p<.001)F} <F
(o] AAZE EAsten, FuiRtE(=.761, p<00DT AFufolE
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(r=.739, p<00D)etE Sk(+)o] Aa|aA sl ZAstct.

TE JAEFAAY] A= FLHO mEd(r=.828, p<00D¥ F(+)9]
AEIAZY EAEEReH, FuiTE(r=.794, p{.00)T} AU E(r=.745,
p<00DLE F(+) 9] A7 EA .

2o=, FE AEFAAY migdgde Fuw=(r=.830, p<00D)} A1
& (r=.820, p<L00Det Y+ oA EAstlem, FuferE Ztuf
Ok (r=.881, p<.00D)et YF(+)2] AaA7t EAH o3

FE golBEAMA AuA BT JE AEFUA E4 F :
mjolw 7ho] AviAE Fo r=8818 HS4E 7Ho] =4S T S5
ofd Aoz F|EEUTE AR W2 o [E 4-11]7 2t

.

[m
o,

=,
-+
=
rd
N
3
-+

T Ao
CEe HE ox

&34 21849 HA A=d HEAQ d=FA
i}ﬁ 984 1
74131; zf’;i 70077 1
ey .
=4 WO 667 538 1
mg  AEA 6377 76977 52477 1
OL;;T HEA 6487 79677 55077 82577 1
54 mjEa 644”7437 517777 828" 80571
FuiekE 69377 728777 588777 794777 761777 8307 1
AFiele 687 657 57977 745777 739777 820777 88177 1
Bt 437 412 446 408 421 421 423 431
FEHA J15 819 637 833 759 749 757 723
p<.001
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A5 A ATEALH EHe] BE WSSO FolEA

r

AFEAHE Bl wheE HE ZfolErma Aujs B4 FE JIEF
DA B4, TS, AFuielre] Grof zpolrt EAISt=AE FotEr] #
sto] =HEE ¢ HA(tes)t PR EAHEA] (Oneway  Analysis  of
Variance : Oneway ANOVA)Z AAI5HH.

ZAF QA= 68007 HE glo]HAMA HulA EAS WolA 95
4, ATARE 5 VA gRler, RE JEFAA 242 A4, A=A,
ey 5 37HA gRlew FEskle, FujeEa Aok s Tl el
& FESHAH

1 A7EAA S0 e He) coluAmA Auls S40] zfolny

ATEA st EAo| w2 HE go]EAMA Au|A EAof| Zo|rt EA)
SFEAE AR Fie [E 4-121¢ Tt BENFAN A3FASHH EXA
A7t HEsteoA] BEAHOR Qoln|gt zto]7} UrERTE,

WA, Aol wEh HEhEQl RE go]lBAWA AH|A EA(F=3.507,
p<.05)} sk elel Mol (F=2.906, p<.05)1} G314 (F=3.361, p<.05) 1
AL A4 (F=3.963, p<05) BF TAXCE FoJu|gh Zo|7h LRyt
AFAcR AmEH, JE golBAMA AqulA EAT o19]aclel Holy,
#3182 AAFE7E o2 Adwel Hls) =4 A5, E5] FFdel Bl
A A Aoz yepdth J81 Aszgde HAFRI o2 A
ol Hlal E=A A|stH, E5] Aol Hls| E=A Ak Aoz vt
ct.

HE el M= shelalel 4ea-8/4(F=3.849, p{05°] TAHLE 9
TR Aok vtk AR Ao R duEY, JoAedS 15 E¢ o
sk e AEstE el vlel &
s E7 AAstE ALE YER
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[E 4-12] AF5ASH EAo w2 HE gto]HAMA Mu|A EA 2o
Sl Asld =4 H oA 314 A5 284 A
v o M SD. M SD. M SD. M SD
A ) 450 682 448 715 431 51 444 66
o= o4 446 6% 435 13 406 84 421 63%6
r—value(p) 1.748(187) 1.570(211) 267(605) 076(.783)
Az njE 445 64 437 70 410 82 429 6%
o N 450 63 438 76 418 80 434 6D
r—value(p) 929(339) 087(769) 333(564) 462(497)
20t} ola} 445 62 438 67 41l 788 430 621
A 30ch 443 52 426 683 403 813 42 597
40t oA} 450 68 438 78 419  8n 434 76
F-value(p) 403(669) [780(459) 1.052(350) 840(43)
sy 446b 602 43%bc 695 412b  TH 430b 626
A 440ab M4 4%be 657  40%Db 01 427 563
MH|IAY 455b 748 451 721 433 912 445k 6%
2101 HEA] 45%b 58  417b 80 377 98  4llab 68
b 574 430 555 408 834 39%b 98 40% .79
21939 454b 592 44abe 607 407D 879 43 621
HAFHE 473 48 Ac 680 46l S0 466 5B
71et 445b 765 43k 82 42l 878 4k T
F-value(p) 2906 (049) 3361°(02) 3963 (018) 3507 (030)
3000909 mjgk 447 62 A4 @ AT 87 4% 655
~6.00010F
3,000 D6]£$04L 437 60 43 697 407 805 424 638
_QJ )
= r o 01_
B i é%(})oom 448 54 427 766 403 80 423 637
AE v
2= N o 0]_
10,000 j{;{)o% 455 S8 435 51 405 T 429 635
30,0009t o} 444 63 447 50 4% 69 44 591
F-value(p) 924(449) 1.153(331) 1.378(240) 1.066(372)
155 £Y
of3} 447 83 440 82 43 8N 439 80
2E Sl £l Ol
° e fﬁ 446 619 437 06 Allab 817 430 635
5 Ayet
st
Aot 8 29 4474 Q01 4B 66 40l 714 44 58
F-value(p) 003(%97) 169(844) 3.849'(010) 906(.405)
p<.05 M: Mean, S.D.: Standard Deviation, Duncan.: a<{b<c
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2. QTEATE S40] M R ABZAN 549 Aoy

Qe o2 BE QRN E4 zfol7} 51H6}£11§—

A, ATojie] waha HE QJAZFEAA EAO spelacgiel A=A
(t=6.687, p{ODA FAAC=E [ou|et Zol7} Yetgth, Alfdos 4
HEH, A=g2 7]|2o] nj& Hg| =4 AX|sh= Ao= e

o) mrebals AYHAQl RE AEFAA EA4(F=3.832, p<05)} st9la
Al MR/ (F=3.386, p<057 AI=/9(F=3.984, p<.05 i wig4d
(F=3.853, p<05) & BAHCR {ou|gh zxto]7} vepyltt, ARHo=z A
HEH, RE JAZEFAA 549 stelaciel 4=, migde Aujago] tf
2 Aol Hsl =A Ak, o] dEA | Hls) =4 Aot Aoz
Lrebsith T8 AEAL AHAQ HGFEIF o2 AT Hs] =4
A 5HH, E35]

4 She of| A

zFor o] vl £ AAsHH, 53] diehd Ast 5 Sl Hls) =4 o

At Aoz vehgt,
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[E 4-13] Qd-5A st

Z
%S|

_63_

o I AR REE ujj =4 AA
AFEASH 54 M SD. M SD. M SD. M SD.
A EE 437 %5 431 6 44 680 439w
°= 44 417 7% 400 85 415 %6 412 M
t—value(p) 002(960) 389(533) 1.501(220) 145(703)
S & 419 739 408 793 419 79 4l
o 71E 425 98 400 911 4B 78 419 T
r—value(p) 1.973(161) 6,687 (009) 802(371) 2012(157)
201 ol 419 73 408 78 419 73 416 05
a7 30t} 43 T 3% 85 4% 68 4l4 665
40t o} 429 192 414 96 42 80 421 8w
F-value(p) 1.475(230) 1.198(302) 234(791) 419(659)
Y 418b 74 408 91 4l%he 733 Alabe 712
ERD] 419b Bl 3%k 815  4l&he 26 Alabe 685
AEAY 449 M3 4% &1 44 TN Al 606
2103 HEA 411ab 4T 36 98 38 8B 38 T8
B 3574 4002 793 3%b 88  40%3b 861 3%%b 775
%94 425%b 764 4lebe 881 43%c 66 42 713
AYFE 451 62 48 110 43 877 43 80
7|5 430ab 83 4lebe 92 42 792 4% 803
F-value(p) 3.3% (014) 3.984°(01D) 3853020 38320019
3000909 Mgk 421 78 413 814 420 57 419 A
el [e)
| 3,000 f]’g)oﬁﬁ 42 78 41 88 44 M8 4N M
= r 0lo
B 6,000 é%;(})ow 416 760 3% 84 413 73 4 4
AE —
10,000 Uﬁgfow 422 M8 395 M0 419 62 413 91
300009 o 44 769 423 0 43 62 49 638
F-value(p) 146(965) 1.598(173) 6700613) 64(5%)
155 £9
ol 438 85 43b 90 437 813 4% 8»
A3 = =
e AR EAR e 0 40 SB 41 WS 414 T
3l st
skl
. 431 65 3% 70 431 &80 42 60
F-value(p) 2.805(061) 3.208 (040) 2964(052) 27160067 |
"p<05," <01 M: Mean, S.D.: Standard Deviation, Duncan.: a<b<c



3. QTEATA S0 BE ToEE P AFRIZY Aol EA

A7EASH 54 1 we pogks 9 ATelee] Afol7t EAlH=AE
AASH Ait= [F 4-14]2F Ao, B33 o= A sty EAJl Zldof ut
B e (F=3.993, p<os>o1 EAHoR %4 gk Zpolzh vepstth A

ol Hls] FoTES
QAT Ao e, ol AMAY FASl A9 clolnss 1 3
FAtAoR 7] g2 Ao sjag &
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[ 4-14] QPEATH 4

of wE RS L APRYE Aol

_65_

EASA 54 mill e ATl
M S.D. M S.D.
g it 441 67 444 690
°e o4 418 769 48 79
t-value(p) 3.1300077) 1.183(277)
4% s 424 T4 43) 698
Sl & 421 1 431 NI
t-value(p) 3.045(.081) 2072(150)
204 ols} 424 74 432 69
e 30 426 617 437 575
40 o}t 420 874 428 1
F-value(p) 230(.795) A41(644)
3y 424ab 3 43] 6%
A 4.17ab 735 430 )
AHIAY 435 811 444 71
A9 A8 380 1062 413 889
B Jo—“ﬂ 4,09ab 710 415 684
2493l 431ab 761 440 693
14?3%—‘% 428b 1030 453 983
7]k 425b 808 429 817
F-value(p) 3993°(011) 796(.591)
3,0009J9F mjat 426 751 43) 7
. 3,000~6,0003]gt Tzt 426 745 435 T34
S or 6,000~10,0009]ct o]t 415 4 478 07
N 10,000~30,0009]et Tzt 414 869 426 803
30,00091F o} 424 683 435 63
F-value(p) 812(518) 252(908)
2% 1E8h £¢] ofs) 438 89 441 813
o gt 9 2 At 420 760 478 719
bk Eﬂo“’lxﬂzL 229 428 630 449 629
F-value(p) 1.749(175) 2941(053)
"p<.05 M: Mean, S.D.: Standard Deviation, Duncan.: a<b
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7} HE o] BEAMA AH|A EAJO Q1A golR
e B =g L Ee L Ea 7, Zxngol 2ot
T ALLE [E 4-1519 2 x ?=158.637(df=17,

A 22 7)<}

pO0DE Yeht BAHCR &
sy QAo wtsittE HAIZE QL : st7] 9o & A%
= AFE A HESHIHY. #4 ZA¥ RMSEA=.070, GFI=.944,
RMR=.032, TLI=.944, CFI=.966, IFI=.966, NFI=.962=2 Yeh} BE 23}
Ao R SRIF QI whapA & A

2 ol Zlog o

A7k Qe 7|EAE FEIIE
o

Auge AutHoz oo Mt

le
rlo

[# 4-15] HE o]lEAHA AuH|A
A3t 2|4 x? RMSEA GFI RMR
71 S5 .05 o .08 ofst 9 ol .05 ofst
o 158.637
=4y 070 944 032
(df=17, p<.001)
23t 2|4 TLI CFI TFI NFI
7= 9 ol 9 ol 9 ol 9 ol
ZRn3 944 966 966 962
HE golEAMA MHA B sk 892 B, 734, A
|4 T 3 89 8l E2Fer FAEHA Ao & dFolMe S
FAXE vgor 2o AgrE HIFsHA
& A Adte [® 41610 2o "WoAT 34, =284
A %74114 o= %
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2 AFoMe wEEEE J5UHe Fote AAsAlEn 59
AVE(Average variance extracted)E H|uoto] [E 4-20]¢F Zo] AA5HA

O Ay BRE FHARSE tele sAX R
Ehow, 724 A% »nE F470Ee AVE
SRHREs Susdn Ee 2 A7IMe] AVE Zto] 3
ABZRET 2 et wheie o) shad Zee sRIS:

B4 A1=14 o =g AVE CR
A - 514 4417 979 993
Al=lg - 4767 982 994
o= - 972 994
p<.001
HE QAEFAA EA dizt &R14 QI&A Ay SAHARYLS [1F
4-2]9} 2k
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[E4-21]¢}
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[E 4-21] FoigrEo] 214 QR4 mgo] 3t 2|4
A=
X RMSEA GFI RMR
A%
7% =5 .05 oA .08 oJs} 9 ol 05 oJst
. . 70.492
=413 078 949 .007
(df=2, p<.001)
A=
TLI CFI IFI NFI
A%
7% 9 ol 9 o] 9 o1 9 ol
=45y 944 981 981 981
TR 47 = =] k. 2y BT 8e& A5k
SHAETEY FEAE 5t R Adx F7HE A5k
2ol QRlRA Adb= 4-221¢} Ao, STl Wt HE HEx
£ ST A% B EFNA FAAHCE Fog Aow yEoew, Fufvt
= SO F5ot Q¥ F2 B 935 oo yeht #F 71E(70)02
FEolelon, olo] wet SHETEIF SHE Aow mekE
(& 4-22] Foierso] =914 QQIZ4 23t
3= B B8 S.E. C.R.
pur_1 1.000 936 -
pur_2 1.016 941 021 48.788"
Tl
pur_3 1.017 958 019 52.474
pur_4 1.000 935 021 47407

7 p<001
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Avs QIEFYA RS AFUWeE AVE CR
Auj s EA E4
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HEl
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Aol E - 982 995

p<.001
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ABSTRACT

The Impact of Service Characteristics of Chinese Beauty Live
Commerce Platforms and Beauty Influencer Characteristics
on Repurchase Intention
—Focusing on the mediating effect of purchase satisfaction—

Lin, Zi—Hui

Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

With the rapid development of the digital economy and the expansion of
non—face—to—face consumption, live commerce has become one of the major
retail channels in China, particularly in the beauty market. Advances in mobile
technology and changes in platform environments have transformed live
commerce from a simple sales channel into an integrated consumption space that
combines content, communication, and commerce. Although previous studies have
examined various aspects of live commerce, most have focused on platform
characteristics or consumer motivations. Consequently, live commerce has
attracted considerable research attention. However, existing studies have largely
focused on platform characteristics or consumer motivations, making it difficult
to comprehensively explain how consumer behavior is formed by considering

influencer characteristics, consumer satisfaction, and their structural relationships.
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While some studies have separately examined the effects of platform
characteristics and influencer characteristics on purchase intention, relatively few
have simultaneously investigated the structural relationships and influence
pathways among these variables. Therefore, there is a need to move beyond
examining simple causal relationships and to explore the mechanisms through
which these variables interact to shape consumer behavior.

Accordingly, this study aimed to examine the effects of live commerce service
characteristics and beauty influencer characteristics on purchase satisfaction and
repurchase intention among Chinese beauty live commerce users and to verify the
mediating effect of purchase satisfaction. For this purpose, live commerce service
characteristics and influencer characteristics were treated as independent variables,
purchase satisfaction as the mediating variable, and repurchase intention as the
dependent variable. In addition to examining the direct and indirect effects of
these variables, the study sought to provide a more comprehensive understanding
of the mechanisms underlying consumer behavior in the Chinese beauty live
commerce environment. Live commerce service characteristics were classified into
convenience, entertainment, and interactivity, while beauty influencer
characteristics consisted of expertise, trustworthiness, and attractiveness. Purchase
satisfaction was used as the mediating variable and repurchase intention as the
dependent variable to examine both the direct effects of live commerce service
characteristics and beauty influencer characteristics on purchase satisfaction and
repurchase intention, as well as the mediating effect of purchase satisfaction.

An online questionnaire survey was conducted with 680 Chinese consumers
who had used beauty live commerce platforms. The collected data were analyzed
using SPSS 29.0 and AMOS 29.0 through frequency analysis, reliability analysis,
exploratory factor analysis, correlation analysis, confirmatory factor analysis, and
structural equation modeling. Bootstrapping analysis was also performed to verify
the mediating effect of purchase satisfaction. The findings are as follows:

Live commerce service characteristics had a statistically significant positive
effect on purchase satisfaction but did not have a significant direct effect on
repurchase intention. This suggests that although the quality and features of live

commerce services contribute to consumers immediate purchase satisfaction, they
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do not necessarily lead directly to repeat purchasing behavior. In contrast, beauty
influencer characteristics had statistically significant positive effects on both
purchase satisfaction and repurchase intention. These findings suggest that the
trustworthiness, expertise, and presentation style of influencers play important
roles in shaping consumers evaluations and purchasing behavior. In addition,
purchase satisfaction had a statistically significant positive effect on repurchase
intention, confirming that the general pattern of consumer behavior, in which
positive purchase experiences lead to repeat purchasing, also applies in the live
commerce environment.

The mediation analysis further showed that purchase satisfaction significantly
mediated the relationship between beauty influencer characteristics and repurchase
intention, whereas the mediating effect between live commerce service
characteristics and repurchase intention was not statistically significant. These
findings indicate that, even when the same mediating variable is considered, the
structural relationships among variables may differ. They also suggest that beauty
influencer characteristics play a more central role than service characteristics in
shaping consumer behavior.

Overall, both live commerce service characteristics and beauty influencer
characteristics ~ significantly influenced purchase satisfaction, while purchase
satisfaction significantly affected repurchase intention. However, the mediating
effect of purchase satisfaction was significant only in the relationship between
beauty influencer characteristics and repurchase intention. These findings provide
a better understanding of consumer behavior in the Chinese beauty live
commerce market and offer practical implications for the development of
effective live commerce marketing strategies.

This study has several academic and practical implications: First, it extends the
scope of existing research by comprehensively examining the structural
relationships among live commerce service characteristics, beauty influencer
characteristics, purchase satisfaction, and repurchase intention in the Chinese
beauty live commerce environment. Second, it empirically demonstrates the
differing effects of live commerce service characteristics and beauty influencer

characteristics on consumer behavior. Third, by confirming that purchase
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satisfaction serves as a mediating mechanism between beauty influencer
characteristics and repurchase intention, the study provides a clearer explanation
of how consumer behavior is formed. Fourth, the findings suggest that businesses
operating in the Chinese beauty live commerce market should strengthen
influencers' expertise, trustworthiness, and attractiveness to encourage repurchase,
while live commerce platforms should enhance consumer satisfaction and
continued engagement by promoting interaction and providing reliable,
high—quality content.

Future research should incorporate additional antecedent variables, such as
product attributes and brand characteristics, and conduct comparative studies
across different live commerce platforms in China. Furthermore, comparing
consumer behavior between live commerce platforms and conventional online
shopping malls would provide a more comprehensive understanding of consumer

behavior in China's digital marketplace.

[Keywords] Beauty Live Commerce Service Characteristics, Beauty Influencer

Characteristics, Purchase Satisfaction, Repurchase Intention
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