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T 7b BEE shie] A AA Aeld FA) F7E F UE AR ]

A13]3d Zs(Corporate Social Contribution)2 7|go] X GALS] 2 AL
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AE 24 B2 27199 A 542 ey 2o A 2xs
w9 138(50.9%), 178 133%3(49.1%)°] AT éﬂl% 307k 967 (35
A%) 02 7V ek, 40t 879 (32.1%), 20tH 527(19.2%), 50t ] 3
78 (13.3%) <0130t

F2 P = () H]& (%)
A
. A 138 50.9
ol A 133 49.1
20t (19~29A4)) 52 19.2
300) 96 35.4
AP
40t} 87 32.1
50t o)A 36 13.3
3009+ Tk il 18.8
- 3009HE ~500%7H 71 26.2
:] i—c_ - 1L I hd
Bt 7 A5 S 0mra <7009 87 32.1
7009H o] Af 62 22.9
1=ty £ o]} 28 10.3
&2 Aeo-oeh 249 161 59.4
st 4 ol 82 30.3
SAz} 95 35.1
ol 71 D3HAY 91 33.6
KZAF 85 314
139 =gt 33 12.2
ola 77 19 ~ 34 67 24.7
34 ~ 54 89 32.8
53 o]AF 82 30.3
AFlz} z]A o1z
- Fedat A4 Q1A 113 41.7
Az 2 A w7 158 58.3
SHA| 271 100.0
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4 3.39 0.74 -.198

-.087

unnally & Bernstein(1994)0] A|AIRE AF2]atsr Aol 4=
10 AR Agotgon, 24 A= (F 4-3)¢ Zr
oAl Cronbach's « Zte] .80 olFoz yeht Wd dytigol

o

T B4 AIKCronbach's @)

arel

@]

R

1l oo e

]_

i

for
el

Mo
ook

Cronbach's a el A &
He
.871 .841~.867
.858 .828~.851
.843 .811~.839
.862 .834~.855
.831 .801~.824
.819 .788~.812

NN N K R R R RV S

_35_



AHR BT AE] AE H7Ha=.871), &HA AR FEPA 12X (a=.85
SH L2 (a=.843), &H|2F He] HIT QA (a=.862), ASEH
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291 £912 2913
i 337

VOC INF EDU
VOC1 (A2 £&) 821 178 134 712
VOC2 (A} 9H) 798 192 148 687
VOC3 (4 =19) 79 203 163 668
VOC4 (A1 1) 756 218 177 .645
VOC5 (Hgh 9h%) 738 231 189 629
INF1 (g3t =) 201 842 158 754
INF2 (o]af gl .188 821 172 729
INF3 (&2 & 37H) 175 .803 .188 706
INF4 (gt 112)) 192 778 204 678
INF5 (PHQIEE H3D) 208 754 218 655
EDU1 (FH=Q] *=&) 178 .189 831 726
EDU2 (AH <1A) 163 172 814 705
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EDUS (thAd A1) 198 228 751 628
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[# 4-5] ESG AF2] sh9] ¢4 EFA 2% (9]

- 2914 Q915 2216 s
CRI CSR SCR

CRI1 (F4-7A7% #94) .847 .187 167 753
CRI2 (EEd B4 821 203 183 722
CRI3 (F]¢F 4H]AH) .798 218 .198 693
CRI4 (HgF ¢l H3) 779 234 212 .669
CSR1 (Ar2l5d A=4) 201 853 178 768
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4.5 3ARA — AH|AFAHFI(CCM)o| ESG Atsld vXEe dF 4

AHAEA7E Y ol FE 8<lo] ESG AL <lAld] wXE IS HF

-

st7] fsll YAIA o532 A=A (Hierarchical Multiple Regression Analysis)
= AASHAH. 1A A BARMSCIE, 99, &5, o8 7IZh, &B[AS4A
B AFAAE 2 Q1A oFH)E Fstal, 28AlN SHHS(4EAF &5
Ae] A ¥t AR FPA 4], &8 E E2E)E 7 FYshe B4
Oo& FASIAH. o] o FAHSY I AAT & FHHSO 1T
A g mobet 4= otk BE 3ARYPA Durbin-Watson gro] 1.8~2.2
ool ZeEof ate] A7 wAI7E fla= Skt 24 (V
IF) #2 25 1.2~1.9 ®efel Zd=o] va544d 518 7I=(VIF < 10=
SE3| SE5Hch. 223 ko] 43 FEZNormal P-P Plot) AEIA
P27 AA2EE =23 e ERstien, ARE FAA 24 7t
go] Slul o R} WEEA] kT

45.2 ESG Ak3] 3ol it 9144 817184

ESG Al8] 2H(&Hla A9 B3 914, A813d BF A4, TET A9
A A4e] B FHAFE T AA FAARA ANE & 4o A
Astgdet. 18] BAMS 291 Al R =.087(p(00DZ EARES] ESG
A B4 B 8%5 AFSIGOM, o] F AMAFNAY Add A3

Q17 13(g=241, p<001)} o]ﬁ 717H(f=.143, p<.05)o] Folulgt o)
Wolos vehgh 29ACIH SAWSE 20 Beka R 7 5122 37
ALCTIUR =425, pCo0D), 345 2] Aol Ars



[# 4-7] ESG At9] 4o gt s1A4 s]AZA

(* p<.05, ** p<01, *** p<.001)

L= e 1gA g | 22Ap | tQ2A) P VIF
[EAHS]
AE (=1 -.042 -.031 -.587 558 | 1.123
a3 078 062 1.124 | 262 | 1.287
A FFE 112 .091 1.687 093 | 1.312
ol-g 7|zt 143* 118* 2.213 028 | 1.234

CCM A4 A4

§171(1=¢17)

241%** | 183%** 3.562 .000 1.178

[SHHs
2HZF BRF A2 A
— 401 *** 7.124 000 | 1.612
B7HVOCQC)
AH[ZF AR =4
- 31 5.278 .000 | 1.587
91 2] (INF)
We-ZH LZ% (EDU) - 219%* 3.712 000 | 1.524
R’ .087 512
AR’ .068 498
42.318%*
F 5.147%**
*
AR’ - AQ5%x*

224 FAEA Ad, a8 B9 AR AE H7HE=.401, t=7.124,
p<.001), AHZH HBE T4 4(8=.312, t=5.278, p<.001), X&-TH
Z5(8=.219, t=3.712, p<001)7} 25 ESG A} ol fomgt A (+)9
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Qg wlAE Aoz vepith wEs) sAAG 2718 weld, 4HA
S0 A9 AW WA} A A 62 @om shlsgon 4z
H

g} I3

EA Qo] & WA w&-FH LEL7t Al HA £A2 UEgTh o
24 7bd HI, H2, H30] 5 A=t SAEA AoA 5T & ot
2 AH2 239 AR =512)0] 43s] =rh= Hdd ol AH|AE
1739 T ol A QglEo] AHREY] ESG AHg] Q14] EAte] Ayt oA
S Ayttt A 9ujstal CCM Aol ESG Q1A FAof Qo] wig- %
et A9 golojghe AL ARt o] Ay 52 g Hofo] &
Ab AT (&BZE AElA AT BAle AFE 3 5)ol4 HisE RT g

N
A ol FHHOR US| wiwel ESG Aol wthe Bd FF 7Hdo]
ot ohE st ESG AFe] Ql4o] &2 aBAdeR did 7]dvte] HAE
7180z FASkE Aol At dA-FHE AE 7Hdoltt. o] & 7HA
MdE dHer FEs] feie 9 A5 AAVE 2askal ol IF%
Aol Fat AV Ao AE, dF, 25 a2 SEEsE AT &9
et dFE AR wE AR UsyEd ole &HAREAHEE BH
olg el AdFFAHH EAT PARICl ESG Are] Q4o HyHom o
Fe mRgE AS AAREL a7 Ao JIF-SAA Ldutel Ths S AIA]
ot v e Aol FAIE AdHIAE o8 B ddol duHA
Uehdths A2 2HASAE Y Bd AHls Ao A4 aE ol 54
AH1ZE Fode] HFER] o= BHA ESG A )14 3R BItE THAE
At As uidt. 123 FARS T 2BASHE G AR AE A
o 7t HYHs T ok oA fouiet A5 WHedem FAE AB
=183, p<00)2 =Y TA Fole AHAFHAY AR AF A



Ao HRA Gt EAPTE A AT ol 2MAFHEY A
A A4 ohask FAH ol 4 Gege

Folste A5 mite wEeh

4.5.3 ESG /\]'ﬂ ’8]-_?4 Ogglﬂl?_:l_ﬂ ﬂ_—[q_u‘i_@'

ESG AF19] Al 74 ok9l gde] ol 2tz el aEsARae 44
G ATE (E 4-9)e] okt

(& 4-8] ESG At5] sk9] Qg S|71RA QoF (*** pd001)

T SRl B t p R’ F
46.21%*
v Al 5 VOC 432 | 7412 | 000 | 534 .
IA(H1-1, H2-1, INF 328 | 5312 | .000
H3-1)
EDU 189 | 3.087 | .002
38.17**
I VOC 378 | 6214 | 000 | .482 )
141(H1-2, H2-2, INF 306 | 4912 | .000
H3-2)
EDU 241 | 3812 | .000
29.84%*
wanr A1) A0) VOC 287 | 4521 | 000 | .423 .
Q14/(H1-3, H2-3, INF 273 | 4112 | .000
H3-3)

EDU 254 3.987 .000

o= R* =5347 A
24 BN p=.432)7F 71
o] 7149l VOC A7 #A3F
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= HolFm, H1-1, H2-1, H3-1& BE5F ZZjith AElEd &5 <14
gt SARAR" =482 H= AHA B9 A= Hd Hr7HE=.378)2 &
12 AR EWA QA(5=.306), ISR LZ2E(B=241)7} BE Solu|
g S mHOow(HI-2, H2-2, H3-2 A7), ¥%EH LEL9] 9Jfo]
T z2uo] vg] Aoz 34 vgehd Ho] FEHch o]k 4|
| A8 S50 digt ARE F2 7Y T8 F5S &) <145t
AFE Tt FEY A A9 Al oigh S|ARARY =.423)00A4
Al S9Hs 25 fou)gh A+ FFol Ao UHHI-3, H2-3,

Azt B9t A2 Ay B7te] 823 AS(p=287)7F °HE F
off A Uetulth ol FEY AR A d4lo] AHA 4]

]
ARRhe 719 Aol ofg ojnlxet Au Be] oJsf o wol G W

2

4.5.4 CCM A4zt 217 172 ek 7+ ESG ARl <14 zke] £4 (714 4

a435)

AHIASAHR D ArdA AR 1A AE0=113)7 BHI%] A (0=158)

ESG At2] Q14 A& Hlwshr| o SHREE —H8S Akt 524
7148 Levene AA(F=1.847, p=.175°02 Felstglon, SEA 71H4o] &

Z5]o] Student t-AA ZAAE A5

[ 4-9] CCM Ard#k 217 Q1A ek 7+ ESG Abe] 914 Hla

17 H H[Qlz] Mot Cohe

e | pRt | |
H(SD) H(SD) n's d
ESG A3 &4 3.84(.58) 3.47(.67) 5.417 | .000 | 0.59

42H|z FEe] BT

ol 3.91(.54) 3.56(.67) 5.212 | .000 | 0.57
AEl 3 5 Q14 3.78(.61) 3.41(.69) 4987 | .000 | 0.56
T3 A Y 3.62(.68) 3.24(.76) 4712 | .000 | 0.53
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o Hls} ESG A3 A (:=5.417, p<.001), &Mz} el BT QIA(t=5.212,

p<001), AFEEd &E <1X(t=4.987, pdl.001), FaF A el <14
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ABSTRACT

The Impact of Consumer—Centred Management
(CCM) for ESG Management on Social Perception

Kim, Youn—Chan

Major in ESG Management Consulting

Dept. of Knowledge Service &

Consulting

Graduate School Knowledge Service &

Consulting

Hansung University

This study examines how CCM business designation and related aw
areness are associated with general consumers perceptions of the Social
domain of ESG, and seeks to derive applications for ESG consulting prac
tice. CCM business designation is a consumer—protection—oriented manage
ment designation system administered by the Korea Consumer Agency, pr
oviding an institutional framework that encourages firms to build and co
ntinuously improve a company-wide management system from the consu
mer's perspective. Meanwhile, ESG (Environmental, Social, Governance) m
anagement treats the fulfillment of social responsibility as a core indicator
in assessing corporate sustainability, and among its dimensions, the Social

domain addresses a broad range of stakeholder relationships, including co
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nsumer rights protection, improvement of labor conditions, and social con
tribution activities. The key distinction of this study is that, whereas prior
research has measured the level of CCM implementation from the perspec
tive of internal employees, this study sets general consumers who actually
use products and services as respondents and measures the ESG Social pe

rceptions they form toward CCM-—designated firms.

For this purpose, Firm S (electronics and retail), Firm D (finance an
d insurance), and Firm K (manufacturing and healthcare) were selected as
target firms, and general consumers who had used each firm's products o
r services were recruited as the sample. Of 302 questionnaires distributed
online, 271 valid responses were used for analysis. The measurement varia
bles comprised consumers' awareness of CCM business designation and th
eir evaluation of CCM-related experiences (complaint—handling experienc
e, information transparency perception, and education and promotion exp
osure) as independent variables, and consumer rights protection, social co
ntribution activities, and supply chain social responsibility, the sub—domai
ns of ESG Social, as dependent variables. Descriptive statistics, Cronbach's
a reliability analysis, exploratory factor analysis (EFA), correlation analysi

s, and multiple regression analysis were applied sequentially.

The results showed that consumers’ complaint—handling experience
(B = .401, p < .001), information transparency perception (B = .312, p
< .001), and exposure to CCM business designation education and promo
tion (B = .219, p < .01) were all positively associated with overall ESG
Social perception. In particular, complaint-handling experience was identif
ied as the strongest predictor, suggesting that the systematization of VOC,
a core element of CCM business designation, contributes substantially to i

mproving consumers’ ESG Social perception. In addition, the difference in
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ESG Social perception scores between the CCM-aware and unaware grou
ps was statistically significant (t = 5.417, p < .001), supporting the brand
—signaling effect of CCM business designation. These findings provide a ¢
oncrete and empirical basis for applying CCM business designation as an

ESG Social improvement strategy in ESG management consulting practice.

[Keywords] Consumer—Centered Management, ESG, Social perceptions, ¢

onsumer perceptions, VOC
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