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ool Ak (Lifestyle)}S QIO QAT WAT AT, A HDL 5
5 Apold o) AEe dysts 9

Ao Wske Ao, 2uzt 9
Al
=

He2 &85 ok ol 9t g s8] HAgelHrEg Al
7, /A, Bedel TR dehte Aggier olsidn

gto|Z et JiE2 Areleha] =ololM ETekn:. Weber(1922)= 2ol
ZAetdS ARA AT o1 THA] AlA SelA AR AgdeR
ArgstEA, el A FAo] Ateld x]9jet Zobd g9 Jde e
Al Hoth ot W2 &Rk Eo] el d™nter AAEE Ao

ohlet AHBIA xS Babd W Solx FHHCE |
oF Ader(1930% Folmeide Adel 4el BRE G4 99
QAo 95 Mo RusdT 1k solzands Adle] 44
AAg0] WigE Aeld Fxolm, oleleh 727} Aslel WET} Aelo] A%
Al garg mAnT AWelgt. olt solmarido] T 9
ozt Aol WA E1o WelA AEE AL At
5 ool Mt Laer(1963)7} solmaetel Adg 4ul7 B AT
Mo Lalslglnt. I glo|TAERLS felo] A7} AUS AFES
= o= HolstHA, & (Activity), ¥ (Interest), 2] (Opinion)o] 2t
H g or Aiysit. o] FE2 o]F AIO(Activity—Interest—Opinion)
B

Aoz drAsle] 4n|zte] 7l FES JAHoR o5l EZagt E

M

il 7H § o2 AAsHH ]a AH2F Al 23t &8 4 A2 XS

olglgh L2 AH|Rte] A wiAlo] AF A"yt Fuf PFof AFAA o

F Ath= A oh= Act. E3H Engel, Blackwell}
7

b o]mA AMESET Folo]



e 7Hm ol AL gHsHeAE g e
Assacl2000) S| ZAEHAS JHH, B, BF delo] BAN AL
%

or HUA AHRO] AF A" Bt A9

BAE, JREE A A9 59 FHE Sefue, olejst E4L A
Heat HAS AR ohlet Ag AW oFY WEkmet A7 BE=
QP 7t

wetd elolmietd B4 uldte] P5S GRAOE MPshs WeTt
ohlel 4mlAbe] AT ANHE wrIsk: FHA Ao ol Bast gt
E5] 22 SPE APl uate] olmietele] AF Mot HAC
o)X FHol FaT FFL vlX7] W], eolmietale] the BAlS
AE AUAFL oot O Fad 97 GOz 2 4 gt

2. SolmAetel E40] F4AQ

stolZaerd 2 Q1o ZhxH, ¥F e, ¥d d9 =
Uehte Agekaos, oo aAgRtHe oeokst 847t A%d oxtdd 3
22 olsiEn. 2B FF AFoNME olHT e|ZiEdS AAHCR
EA517] Qo ohkdt FAALaRlS AAS] o™, E9] Plummer(1974)9]
AIO M2 Folmiretdg &5,
=4 ER Z8E1 k. X3 Engel, Blackwell®} Miniard(1995),
Solomon(2018)& gto| T AE}o] AH|zIe] 7FA| ¢}t PE-S HAHst= HA

Hgakal Bt

of
us)
o>,
1o
Y
1o
B\
rd,
2
>
nx
,
_|L
in
)

|
2
0,



ol o] Aol w=m on ¥ WPF, FE IHE, JH &8 WF,
aH| 7H] T2 oPgE gl s 9 Qs AS ZT 4 ot
(Engel, Blackwell, & Miniard, 1995; Schiffman & Kanuk, 2007). wz}bA
2 ATl SPE ARt Bld ol Ard SA4S ey A 4

HEg A, Adan A REBA A dl A 8fler RSk

1) Z7]132] A3 (Self-management Orientation)

= ol gfolmartelo] Aglo] W
5 Wd} 4 B50) A mATE GO (Plummer, 1974), SHE 4

Hl7L A7 g ele] Ana AAET e AARTHSolomon, 2018).

2) AHZ2 ASF (Information Utilization Orientation)

-
o
=
lo
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ox
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ox
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>,
ol
ko
o
12
o
ftlo
>
o,
=
—
@3l
=)

(0]
o,
oc!
jos)
(@)
Q.
=
D,
Re

Miniard, 1995; Schiffman & Kanuk, 2007).

3) A&lAH] A% (Planned Consumption Orientation)

Agan] g2 287 AE 0 A 284, 71s4, 7H i 828
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(Zeithaml, 1988), Alg2Ql Fufj 3o 48] &R AlF A=) Fat J

FS nHAE & HolEtH(Assael, 2004).

g Sl thsh 7HA
B 5ES ouidch vlge] Aol e AuAH: R HASS A%
H

A 1 a = O 1 7/_1—9-
2 (Plummer, 1974), 2FgE AH|A HFH & Fhotes 8lo= &8
sttt (Solomon, 2018).

oje} o] o] AELY EA]2 AH|xLO] Zhx|HI} Y5 mjH-& whYoi,
SPFE 4AH| oA AF A" Bt Ae WL 2 Aol Psof I
TS nRl= A% HAFR olgd & Uk 55| PR A= JHQ1e] Z)
AT} AgeFlo] vigEl= JHolgt= HolA, ol AEd EAS AH|A}
P Ayot= 4 gcler B 4 9t
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T 2-1] o] Aed EAS] 4491
43821 2] 9] L& A2}
24712 Plummer
ZHlo] elmel 7S | mE P, i U
¥ ) o (1974); Engel
A FIAZI7] Qe | A T, SRR AL
(Self-manage et al. (1995);
A&7 LEol= | § Wk I7h AA
ment . B ) Solomon
A AT Ak
Orientation) (2018)
Ausa 1= o Aol Engel et al.
= A= n
N N ST 4m sl Amsk (1995);
¥ ot AHE F34 _
. ) o)A 31, SNS 2 | Schiffman &
(Information | 3t ©o]& Jtuf <JA} _
. 22kl AR =28 | Kanuk (2007);
Utilization | 2Ao] AHIF&HoZ
. ) I ) T M AR v Solomon
Orientation) | &-85t= AgF
(2018)
A2 A H]
_ AvZ7Y H94, 7] - Zeithaml
4 O g, @ 3
S8 2 2848 1 (1988); Assael
(Planned ] ) A Sl 7] AR
.| Elote] ARHe= i (2004);
Consumptio 19, 7148 Yv] &
Tuf JAFEAHES W Solomon
n | I 9 7548 AE
, , = A7 (2018)
Orientation)
Plummer
HE] T
et i e 9 FHE | EfE 8 HoRt (1974);
°F Edco gk A AR AL B34 & Solomon
(Beauty )
o ;A = H] 5 (2018); Engel et
Interest)
al. (1995)
3 Solmagy 54 BE APAT
solmartls SHE 4 BF 7] PAL Fel e AEATE
Fol AEHo2 AFEHo] gty A} H20H2005)+= = o4 AH|A
g dolnseid 43U LR 27 SUE HAS AU A8 ARE T



o

[ H1% FollA fogt Zol7b yehdtial stk ERE Solomon(2018)-
511}94 gfo|ZAEto] TR} PFFAe Hrgst AlE AE AH[Y
= AYste Y aclojgtal Astit
Engel, Blackwell?} Miniard(1995)+= AH|Zte] jo| T AUy} 7 H A
Fso] AFE AEy Fujse] Fa3 FFS CE
Schiffman¥t Kanuk(2007)2 =2fo]ZAEL] wat AHZES] BHe Moot
TFuigsol 2ebd 4 low, nl§y E2 AT HEA gl
dol  B& FIlsHA yehdoal Hiskioh olHd AFE2 F
AIO(Activity, Interest, Opinion) 0|t} o] ZAELY AES} 7] <l
Stof AH|ZLO] FHf SPF Bt HiE 7ho] PAIE HAFA R FASHH.
-HE W A= o]l mAErd
Aol FEAAA vehdth. Kim¥ Ko(2012
H|Z}o] glo] L AEY {3} oy ZHl=
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Y= HYE HEVF 6L F
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e

L @ SpgEl S Huet A FF FY T JFL A 2
% 5 ek et BE o AvAl eolmactdl B4 BAst: A
I AYE VEESE ATUIEE olsIShe H Fag AFEAel e
7haet.

mu rlo o

)
w
11
5
=i
fuj
fol
oy
H—l

HE](Korea—Beauty)= §=1 P2 +4H 792
1A, vld 7)E, PR 71, b Z9x, A" A
3 2914 Av|Edto|zt 22 RE EJEE ulgitt ol
& SHY AFE NS Hol AvReA AAH-FHH FAS A
w5t Av] 4o o]fHr.

EA4oR Qe AHAE= K-REE @ sFol ofvzt sht
]

IRV 17
o W
5
>,

off o mt rit
12
fol

i
G

Il
o
pu)

)

2

ol
rr

f ) o
°of d¥de Ests tAkdA de=s Olﬁﬁ E} 1L Azl Het Tt
B7be ol 54 He Atlsl Bahse] dis) auAr} =rle w4
A 78 s WYske Hx Wt & 4 ArkKim & Ko, 2012).

g5 ase A5
AT AN AE 2] A4, 2AH AT, @
g
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&

oz

Ack(Keller, 1993). matA K-HE 2HE+
wAsh 4 wgol Agd Az B % 9
1 A o7 AAd=H(Kotler & Keller, 2016).
b olalA ET BHANE K-wE sgEg A9 & 9
Han(1989)2 AB|ZA7F A|1F B7F dgollA sid =7l
pEg T A9gstgon, Rothet Romeo(1992)= @42 Z7to] tgh Q141
o] AE Bk o) A FAol FFS wAkn Bt
ol digt S84 olm A= = ebdEel itk A=t o JHel FL

re

o
N

oz 74A Bk A,

©

£4 1747]' =} Sirgy(1982)0] w2 4H

7
ngksl AZolt BAsd do) ¥ £ s7e dAsts AT HA
A

4 9
Sto] wFEEet AAujolEr ojojA= Y miFf H4
Berry, & Parasuraman, 1996; Hellier et al., 2003). wa}s £ :rLoﬂfﬂ—}:—
K-FE Sd4=E A7} ot sl disl =71 #44 Al g
A=l gk 14, 271 ZAGTe] Atde 2otste $9d4 Hk /desr
ookt TP K-RE SfE7}F 2fo] AT ot SPgE WL o
TAE A¥sts To% m/idsz 28 Aoz AfRH
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2. K-HE a74=9 3AQQl

ste ke idolnt. olof £ AFelAE B4 e Aol £330
W82 54 vgor K-He s7ws 848 53, Baholux 37,
BRE 530 Al 7] Apho g skl BASHITE

FEAE 242 aHATL b= sPgEe] B, A, wF A 3 7
sl disl FAske At 344 BUE st ole 9= A4
AT E dol AlFel Algste 283 F24 A ditt ¥ee Zdste
N el

AHZbE = oPEES] et A R ASH, A Sl O <
AE HgoR XY HEE FASH =, ot I o= oFE
gt A=let a7to g olojd 4= Stk Kim¥ Ko(2012)9] A+l ofstd gt
= SPFEe] A B A0l AR SAA BHE Hk I F
A%t FFS A Keller(1993)= Hi=o] oigh 34291 43 A1=7t
¥ Hie g4 Sadt qge Iotal d9gstaln. webd SR o
< 2HAP) o= s A7 e A TR bl dis |4dske Al
Zeof 44 B7IE 2Este MMdeR & & o

2) ®35}-olujz] &7+ (Cultural and Image Favorability)

gsholnlx] e 4uA} S Bojeh @R ZHlz

= .
A olulxgl HAH 5AL ofujstth K-REl: gt SgE

St o4 S| =
HIE ol 2= 23t AAE Av] dAFoltt
K-Pop, K-Drama, 2t= A¢l, SNS €= T2 dfje] AH[zFZoA g
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Fdas ZE e a57
o= SHE
44 E =4, A 4 4, A
] 3 Kim & Ko
XAy 7154 2 oF | oF A, 7154,
_ ] _ (2012); Keller
(Quality Agdoll dish | AR WA AlE
s 3 (1993); A4
Trust AB[A7E @Adske | ditt A= B 34 ( )
2021
Favorability) A=t 44 21k
37t
} . . . ) o Wang & Kim
w3olmA] | gt Zeke} hE o 9 ¢
) . ] ) (2017); Hwang
ey ZH=E 55l =5l et 344
] ) & Kim (2020);
(Cultural & | A== T84 oju|z|, gk .
o ) Lee & Watkins
Image olm| x|} FAH | 2pgEef thet ANk )
B _ (2016); °]32]
Favorability) 12 s o, W= 5
5 (2022)
S s
) o BAE AU Keller (1993);
Bt o4 HEof ool
344 Hi: Aaker (1996);
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7EAeF FFolkol| FFe mAH, o] dAHA R ZEA|7F Wi WHeR
A-gRtotal ARskiitt. ol HAE @A AHE7E Tes] AgEE Ao
ofyz} 4-H|Ze] 7kA] B7F e ol BEorR ddHt: HE HoEth
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ol K-HE7L ebget dgtste] RE EdE shts Tty AYsiad
O, Picazo(2024)= QIEFAA utAgo]l 4H[AFe] AlE 84
A gelojgtal BEAMsYtt E3t Wang¥t Lee(2019)& %
et ABAte] i P4 8 omrt detd 4 k. A9st
Aol Here] FoA4

oL

H

r
0l
T,
&L
>,

2

=

o
N
N,
EN

_OrL

o
o
1o
i
1o

i
oy
H
rr
ol
4
o,

M
o
A
i)
ri
0,
[N
o,
et
R
ANl
R
o
T -~
2
ol A=
o |z
e
[
e

A
)
w
Z,
w
o
ro,
e
S
r9,
>

(o}
fu

)

o
el
2
ofl
o,
)
rr
)
Rl
e
o)
H1
fu
o
%
ok
>

I 4 oo
] -3

e ol
N
e T
-4 ofl
92 ox 1A o
x 1o,
M o
i o, l:cl> oX,
1= S
n : ro
ro Fo N
e re ST
»x lo T :
o FUooy
g X ool
10 o g
¢ 5
M0 R o
ol
lo %5 4r
UlO m.m[
L
(o) N
==
r 2 #% o 3O
915

i
i)
o,
')
fol
Y
!
oy
0,
=)
R
fol
U\l

A 43 AESe

1. 9= 9 7y

WEI (satisfaction)= 2B[A7F §4 AFolu AH]AE o] &7t o]F
ot HErEQl Hrbd wrgo R Avzt g AolA] sHE
My F stuR o]l FtH(Oliver, 1997; Kotler & Keller, 2016). E3] 3%
U} o] ¥hg Fujel B ST A AEdole U7 AT
mjoje ot 712l 1A A o] AFAL FFe A= F8 29w

B35 itk (Anderson & Sullivan, 1993; Fornell, 1992).
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ML g AT BE dol 4l TPl FARE AAY e %
o2 side Zedstes takeA g e= ofsfEth(Westbrook & Oliver, 199
1: Mano & Oliver, 1993). 27| 117 = Ao d= 7Ithet Adxt 7he] A

THOE WE P4 WHAYUFZo] AYEUTE Cardozo(1965)= AH|ARS] 7]

=
o o] Al B7reh = dAol T dd= nidinal A9stien, &

=
247} o= SRS AR o H5Y, mlF A, 715A 8% 5ol st At
A ZItiet AA| AR AES H|wskHs Ao E HeH 4 Q)
Howard®} Sheth(1969)+=

A

b e B9 B olRs 2RAT AYstdrt. 3 AF o A AR
o
=

o] FHrh= Zoltt. olet Tst FF oA AMAS] A T FHFLS
9 Agolgte B 7HE Holu HFgel Aeke] EAE 4 glou A
£ B4 BRHE oln|z|, shRet AAE AAA JHx7L olF Attt 14
& A =2 o R ojojd 75/l ItH(Kim & Ko, 2012; Keller, 1993).
Oliver(1980)+= 7|t -&
< AASHA TS g4 HHE AAHoR Aistitt. o] o2 mEd &

Bz Sl o] o] Zldiet AA AME mlustH, AA Ayt 7|HE =3
%

ne

#]  o]&(expectation — disconfirmation theory)

T A FAH BAXT} WAt WEo] FAHT sl mAA BT A
9 B47 2UX7L WAgste] BuiEo] §AHL) oF Oliver(1997)% W
2 v A9 ol FAHE WA B A5 st APttt 22 o
q aHATL SR SHEES AStEA Adste U8 AA &, e, B
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A Q9 THE goloz 289F 4= QItk(Szymanski & Henard, 2001).

Kotler?} Keller(2016)= “AHZA7E 2245 HE 7|diet Blwste] 7]

A% v ATY Ax'E W52 Fostelrt. ol WA = o

4 AR o= oME WEEE Ve AMHEEY, of A 2y, 7

AR RO dib] 71D, 48A AYHK-FE oluz] ¥ R dAALE

TAHor Hrtcsks WA FHEE AR osfd 4 Ut 59 K-F
z

B ke anRte AAH-FMH HUHE SHHCR Afetete] s 94

rr

S EXotE gclog 8ok &~ QItk(Kim & Ko, 2012; Keller, 1993).
oo APAol| WmEH W= AHATE AF AR o]F ZHiet A
Al 4TS Hlwshs IRA] Friet ARE dAolA FAEE HAA wEEo]
A%te TF4 Bt et B 4 tk(Oliver, 1997; Westbrook & Olive
r, 1991). ERF o]2fgt ThE2 AFujolret 2[&2] 4H| PFo=w ofojA]E
SHA Ao ®Haer 2R85HcH(Fornell, 1992; Anderson & Sullivan, 1993). ot
2hA 2 AFoAs WERE AR S MR ARE ol% @FAste A
HhAQl @t AR Fostal, K-RE =l Ao 44 g olA
= SHE

il

of
ko
2
¢

e
f
2
o
ol
8
)
Am
ol
rd
I
H1
rr
o
i
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o
B
)
>
1o

WELE T Ao Ajdol ohet thaket AxE wWket A W
o] A3E thAd 722 A Ao olshHrWestbrook & Oliver,

_29_



o}

)

=]

oz ¥

2 gapa o}

7, olu]z] 7}

2

-

i

[

A1 ol 7]
o) Al 77 #

712, A7 &

=

I

=

Al

|

=y
—

282}

]_

=

-

1991; Mano & Oliver, 1993).
® ofyzt AR A
27} tH(Szymanski & Henard, 2001).

=
o

TR oM T U KR oo oo
Aoﬂoﬂmc_oljﬂ! MNE,%ﬂ&oﬂl
L 4™ ¥R

X = X% Al
RO R K E 2T B Jo ol o nt B
Jﬁom.M],ﬂmo T %A o o
X X 5 — Mo mi & X

T P oo moE T ° o
_.,_oi,_h_moax_qo‘._kl MWﬂMMﬂo <

5o o (S| W o R
| — To!
%%_&Lﬂw&i g N odox

o — Jod = o =
B d L 5 g
ﬁordéow__muw_mmMz,_ﬁ Jqqn?_ﬂ_.ﬂumo
R D )
X 5 % R XNt Ry
X Jul m O,A —
= o ™6 %o A N T+ IRy

o Bhd e B oo
~ Eww ey 2 TRIEDLETF G
5 T g§w R o wm E g S T = SO
B T 8 o KO W o 2 - G S
RS o B X & Tl o Rz I T
Z W LI 5P E 5 i3 LN
N Boop e w3 i © T e ok B
O }ﬂ_ﬂﬂ%ﬂﬂﬁoo_a 2 %dv.@n,:_omﬁoﬁo
= < do g WMoz o k= o e R g N 7!
D prTRLE4E 5 ERE_Ugd
S T N T R I GO A
oo ow < R o p WS o
) M Mrodo e He o ) M N g KK
mm i HE ) W s o X i N R
c o . RN B
v X @@ﬂﬂﬂ.@ﬁoﬂﬂ T ®mTTE .
T RRR W O SRR M OZRNT
T N S~ = @ mo o = o I jo WIr -
B - o X OEX N B of o oM oW m W R

_30_



(Experiential Satisfaction)
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U7 ghEof yet AFE AHRRY] Zidier AA A Tte] AE FAHL
= s gtk Cardozo(1965)«= AH[AHS] 7|t <ol AlF H7het o=
@l T8¢ = PE He AAstH 1A wE Aol S
ntAst . ©o]% Howard®l Sheth(1969)& Au[zte] Fuf P55 H|-&3F H
29 Bl Wgor AYstaA wES AAA-Ad2A ¥
ek ERF Hunt(1977)+= W0l &H] 9 o]F o]Fojx= H7F ¥AA
F=E MEdd= AAIsHAT

olgfgt 5872 Oliver(1980)°] 2o} 7|t -EUA] ©]F(expectation —
disconfirmation theory) 22 AH|ASt=]let. Oliver= AHZ7F o o] 9]

A
7ehet *‘Zﬂ QIS Hmate] W % ws}u}z Astgon, olF

—|~
i)
o2
o
fr
o
o2l
olt
QoL

e azdoz wa sk, = Nxﬂ *uﬂ = z‘aﬂ@ A% 2HH 2
A7} st fEo] FAH D, Ao] mAA £ A HAA B}
sAlsto] Htzo] YA TR o),

o

Atk Westbrook® Oliver(1991)& 4H] A oA FA
5o = @A Fash gge trhal Zdiskaith. b
Anderson?} Sullivan(1993), Fornell(1992)-2 1174 whZo] zj7tu 53t 7]
o A= olojAe FxA TAE AASHAT. Oliver(1997)= 17 Tho|
vl S FA9 4 Adgadlolmtal  dwstilen,  Mittaldt
Kamakura(2001)= 117 9hZo] I {2|9} §HE off 5o = o]ojA|=
Tat MpddS A5Aos st

U Aol E 124 wrE A PF ghe] @A A&H o =9
o] girh. o] §A1(2002)= 117 wEEo] Ajtujolret LI WAE THAH,
AB[ZFe] Zidiet A Br7F dpgo] A Ps o= olojxinty Atk
AATH(2010)2 3&FE AH Hoi HHE olmz|e} 17 whZo] 117iof

Sk P Fat JIFES vt BHusiylth E AAST HAA
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A5 A A=

1. Aj+ufelze] 7id

Aol O = (repurchase intention)= AH|ZFZE EF AlEo|up AEIAE o]&
g o]l¢ JAE W A AdS HEoR FY AFolY HAES oA
TFfsts BE JAE oudtth. AFioles AR BF Aol 1A F

2o} 714 A F4E& Aot A HgE olsfE]o] Lrh(Fornell, 1992).

Anderson¥} Sullivan(1993)2 AH|#}E] R o whe} ke T Al&E
oL} MHIAE thA] e 7ol A H et Astaith. T3 Zeithaml,
Berry®} Parasuraman(1996)2 AFujol=E EA 7|49 AEFoly AH|AE
A& ol-gstAY tAl Fufiste= BE AT ® AHstilen, Oliver(1999)=
T Hi=rE HHE Sl ffF oz ofofx]= dpoA PAE= BT o[
I AEsigitt.o]S Ao AFuio|E o] Adadle] o tefstA =9
H ot Bolton(1998)2 AHIA A9 o]% JAH whEo] A&HA A {A]
o2 oJojRtial Hrow, Cronin, Brady®t Hult(2000)+= AJH]A E23}
ZAZhe 7 2|7 Aol @] 2% IS Rt A9kt kRt
Jones, Mothersbaugh®} Beatty(2002)= AFuoEE 7|& AH|A AFAES
GAtHE =g AYstaal, Hellier et al.(2003) 9HEE ofyzt 2|zt
7E2|9F A =7} obA 2Hg-ste] Aol s ARt Bttt

Engel, Blackwell?t Miniard(1995)= Aol E AH|[ZS] A1d3t B
7F AA BFor olojd Jhsdor AYstilon, AH|RRY JujoJArE A
vHgol FHf o]F ARR Ay WE-ETE FIFE AA AT offR= oo
Aopar Atstglet. ES Oliver(1997)= 17 wEo]l Fulj & e JAd
FF= "AH, ot HE=rt AFujolro] Fag YT nFvta At
Act. olet A Oliver(1999)& BEC] g FAE7
Ao =g Zotehs 4 a9les Agttty Awst

U AFolME Aol s ARAte] wEA 412, HRE HAS F4
o= A9EL Qo AAST olfu(201D)+= AAHYEE FFEF A A
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¥ ol% FYB WI} NS vgoE U AFL th Tofstele o=
2 Agslgch. E3 U0t} 08H(Q019E Lokl BAGIA AE ol & 7
Fit Wy, wEL Aoz Aqelelzst AR Hor

ZAWT A Q019 AFelt Aulx o]§ o FHA A A
3} A1E7} e o) PEoz ojolditkn AWstylon], olxewt @A (20

23t
200 A7NIEE 53 AFolt HASE oA Heslel: FF gH=
Holstant. BUd 50022 2ulze] Tuf 3 .

B Aholze] JFL vAckn BusGOn, ojul Gt FsFE2023)
AE A 243 o] W Fu) PF FY FAT 4R Frkn

¢t Huong 5(2024)> 2317A0] spgEo] W A ok

Agstelet. £
FFE PR 8RS AR EAste] IPFE EololA AFuie=rt
83 Ayt H4AS oA ERlstant

UA AR AgAe] 2 Aujo= AR TSI FS 7
gro g PAEE BE Aol EUste, AHlA F4, AZtE 7tHA], A=,
B} Hit 5 E}%ﬁi AgPgglo] EFHoz fole= g fde=s
FAN e F 5 Aok 5] FE 4| WA= AFE AHE BT
olo] W [YrE, BT o] tigh A<} omz]7p A ujel e Sl T8
gt aglo g ofsjiHrt,

g Aol = ARSI E(reuse intention)@t §A =97k Sk
Uy Aol = AR B4 AlFolv BHEo]| disf FAA

Grg A FrolE FUAT ABE ASHoR Fuses 35 o)

= ou]tcH(Oliver, 1999; Zeithaml, Berry, & Parasuraman, 1996). ¥H

A Ol = FLe ABA AlAHE Ao R olgstes Ps= uleh

o uebd ATeelEL AE FA9 v o) P ANEEL Ay
ps

& FHE A& o8 FEE A¥cte MdeR 42 5 Atk
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2. AT ES] 742

Aol s ABA7E AFolu ARIAE AT olF SRt AlEolY

HASS oA FfistAu AEH oz ojgstee dE XS duiettt. 7IE

—

3 334 78 BEA Bk LA Aoz Hgsta o,

3
2 B9E 5 9ee BelEd
AFRAEE GEH FHE G B A7
ste] Aateiet.

1o
!
1o
4
N
B
"
o
u
4 e
A

W5A FAEE 480 B4 AFelt BASE A&HoR Tujsty
= !

BEAoR olgstele AA P 4 oulgdrh. Oliver(1999)E FAHE
g w2 T P5e 59 wE distalon, Dick

[e]
A 5Y BEls

= ]
i A5 FHEE Aol A

2) B2 AFufelT (Attitudinal Repurchase Intention)
s ATt 487t 54 ABolt BA=e] s FYH o
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T Feo &Aoo FujstAY ERloA S35t =
AEld x5 ou|gttt. Zeithaml, Berry®t Parasuraman(1996)2 &2 =
A Fd P& T8 PO WyzE AYotglom, Reichheld(2003)+=

A BEol 1A FAHAEE Ashk= A A m2tal AASHIH. §9] HE

<44 Adol FH Ao AFS F4

o

[e) ) = [e]
AAG Foolw $HHoz AdsiHE fua olojd 4 k. wehd B
A Apulelms Aol Aed ATet £3 o4E Wss Fad A%

o= gRleg ol 4= Ut
olel ol Aol Tt NiE Yol =etEA i, AA
=2 Al A OAE H]—Oﬂsl-b.

i
X
o

=)
e

o] PEL didst P 5
ges A7ools

= aHME AF T

=]
= RF dFge vAER AFEE T4

B 2-4] Apmelwe] 14aql

74849 74 °] & A2
=4 BHEE A& | wvE F, 2&
3= 2] i Dick & Basu (1994);
Hog st o] | o], BHE ¢4
AT ] i i Oliver (1999)
Solele ded A% | AH

AFel ot 344
= _ | o Zeithaml, Berry &
kel 34 oAE | 4, 384 4,
A= Wos @Al | g o olg Parasuraman(1996)
o deE BAES ) ¥F ® |, Reichheld(2003)

Held ol
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3. ATuolEe] ARAT

Aol +xAoR JFS At AAIS ™, Chen & Tsai(2008), Hw
ang & Lee(2020)9] AHoNAME AlE F&3 HfE o|mz7} 1174 LS
mi7i2 Afpefoloef FHA JFE uA= AR YEHTh TR FA %0
40)(2011), EAA-A@Z(2020), Hellier et al.(2003)-& Alge} 22+ 714
7F Aol g/de] A dfaclolgtn AYstelom, Rita, Oliveira®t F
arisa(2019) GA| AH|A FA} 174 grfo] Aytuf B Paoll ot
FS u| Aoty B skt

g BHE 9 " R 89l 9A Aok FAgo 8T JdFS
m]Zt} Kim & Ko(2012)= SNS "AIY &Eo] BHE ofn|z]e} AH|2}: H
TE 5ol Al Fsol IS vHcty B35t o™, Moslehpour et al.
(20173 Kim & Sullivan(2021)2 BIHE iz, A& 712, 534 59 &
Qo] Aol FAo Fagh 4TS At AASHA. AH|AFe] AA A

7

J 1
SR @017 B4E 0200 T S4T B4l 2L 7

d

o =
AA8EH ™, Cronin, Brady®t Hult(2000) Al AZHE 7HA]eF 1174 ghxo]
AH|ZEE] POl Fad JFe kil sttt

T AZoR 37 (2018)3 o] WI(2023)2 22tQl ¥ fo]HAMA 317
oMol Fui By A FAgol AT e] FFS mIAThAL HAlsERo
o, o|xF-ol WM T(2021)> AH|ZEAQF FuliRtSE, H2A QQlo] A
T Eox AdHES A a8 8 s A A(2022)+= AAH #F
dol 1 wtES Fof Aok JFe vHval 45k, Huong

A

A sHE AFmo=e] = mAe vde 8de
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[E 3-1] ZAF iAo B &

A e

FZo AFoles A A4 7t e PEES
AL AL
AHESE Aol e AH[R}
2tz & A 2717144 ABEZAY
Z A 7] 2 20269 19 209 HE 20264 29 20¢
Hj X 5218
pe 3] 4 518%

A 9l 35
E4HE HlolH: 518%

2. ZH=T

B Qo] AEE MR EFe £ 8RGO slo|TZAEY EA K-F
g 5%, @F SPE BEE, AR, A7EANH SHoz FHHY
O

S4e 24e golel AYATE B2l Plummer
AL}t Engel, Blackwell, Miniard(1995)94 A8} oY
e PASAT. solzartd B4S Aviwe A%
ARG 4P, AN AT, HEBH 4TS WGE 16 Bz a7
E (Likert) 54 #=E AREStY S45HAH

=A, K—ﬂ‘:%‘ﬂ SHEE &= SPAET K-RE 29l tiet &ve) 34

§9 @78 sl BYE T, K-Hel SAEL FI4H 57,
gsfelulz| 24, BAs 248 Gt 12202 Foskdlon, i

(Likert) 58 H=E ARSSHHH. ot B2 @924 dgolA 31 £l

oz o aolzas wAHAS Hol HE BAAE AeE|glo
B, 2% B 117] Eato] AHREY

AR, b= PR WHEe 2Pt 01“% sPE= AR & dAEe
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71 #1s8tod Oliver(1997)€F Anderson & Sullivan(1993)
Farste] 292 AT SR AARA v, A 9,
BAA WSS Wdoke 11322 gAE(Likert) 58 ATE AMESHIH
A, ATioles AR FF T AlEely HAlEE oA st
oE Z4s] 9I5t] Hellier et al.(2003)2} Zeithaml et al.(1996)9] A=
gt Fs skt A AFH S4%, HEA AFHYE 5
= Wl 102%0= Hdstalon, gAE(Likert) 53 A=E ARSI
A, Q15 A st EA-S mietslr] 9ote] Kotler & Keller(2016), Sc
hiffman & Kanuk(2007), Solomon(2018)9] d+E Zslct. FA|Ho=r
a8, A, &5 55, PFE AR B 5= X
st eH, g &3 % BEHEE ARBSte] SAsklnt [® 3-2]= A

229 742 thehd A
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SH = F = e
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maxs AFESITE QRlEsHFS 50 olAs 7|Eo ,
dr A=S 9dl KMO(Kaiser—Meyer—Olkin) 2 .60 o4, Bartlett]
794 AR §o4F 05 olalld FAUCR foT AL KA
At Aoz mabstdth(Z AL, 2010).

1, SAEF) QLS 5P 4l Cronbachis @ A4S 95
o] 70 °]4

0]
fu
re
Fy
2
=
b
ke
iy

St 2 APWAd-S st on, O]B}@.EE Cronbach's a Zke] .70 oA+
olH A=t & Sl oI, 60 odold & JHett R wWHsel

tH(Nunnally, 1978).
A, 8 W4 7He] TAE mtestr] 915t Pearson?] AT EAREAS
AAstt, T3 AL 3718 SOl W I TA ] WE AEE &
A5k, 3 T 7He S Aol AESHAH.
oA, A7HdS ASo] flste] AN gFAedS A
stelct o]& Fafl olZmAEY B4, K-RE 374k, o= 3gEF TSk
£ A5t dARF e A2 Fi &
E(p-value)z 7|ECE2 |t e, Durbin-Watson g2 Fall 2717
=

oF o554 FAFRMA(Tolerance)7F .10 ©]4fo]

bk
I BARS(VIF)ZF 10 1]gkel A9 EA47F gl Aoz moisiart
oAAXA K-HE s4=o] wiZladts #5517 $46ke] Baron and Kenny
(1986)7F AAIRE 1414 2]AEAT Sobel tests AAlFATE. E3F wf7/f &t
o] FAA FoES Hok dFsHA dFESH] fIste] Bootstrap WHS 57t
Aoz AAsh Bootstrap W 7P aTre] A4 Tl Higt SAE
Hsiy wjrjavte] fojAde Hot obgzor ASS 4+ Qe Wyoz o
A QeHA1AHE, 2013). BootstrapS 5,0009]9] A EH (resampling)& A A|

5l BCa(Bias Corrected and Accelerated) 95% AIZ]F#7HS AM&E6}191 0
A= F7te] 0o] EIFEZ] & A9 HHFIT FAHOR [Fodt Aoe=
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% 4-1] QATEAS 54 9 R SE Pojay (N=518)

T = HIE(N)  WHE-ES(%)
204 o9t 19 3.7

20~304] 143 27.6

- 31~40A 242 46.7
=° 41~50A] 83 16.0
504 oAt 31 6.0

S 518 100

nj& 276 53.3

a8 oF 7|& 242 46.7
S 518 100

SHE= 276 53.3

t}2 3t 33 6.4

AZEA] o 2dl 22 4.2
7 ef 187 36.1

& 518 100

SHY 86 16.6

SIAF 111 21.4

A5z 72 13.9

1o REIES 76 14.7
o A4 96 18.5
F5 41 8.0

7€} 36 6.9

A 518 100

W =Zols} 63 12.2

HAEHE 44 8.5

Bl oistw At 9 £ 253 48.8
)&+l Asto A 158 30.5
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1009HE 1 ujgt 92 17.6

100~2005HE 1] 136 26.3
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31 518 100

1~50,000T 49 9.5

50,001~150,000T 150 29.0
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500,001 To]A 58 11.2
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[F 4-2] gfo|mAEtd EAJO 7]&5A &4 (N=518)
Hae 25 B FEFHA Y HE

4, MBI T FQA 4.34 664 -.862 1.090

3. 3FE-HE Ed= 34 4.19 648 -202 -.683

5 2Rt Tat=A SRR Q1A 416 610 -.101 -.432

6. 22}el 37]-SNS AR 1 4.14 736 -.342  -.720

7.7 A SES AHEEMY 4.13 699 -.313 —.459

8. M=% 2FFE-HE AH B 412 663 -.292 -.137

oz 9 FRMIETIM 28l ¥ 4.10 794 =581 -.177
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54 11 3 mask) oo spgEn ) 4.04 761 -.409 -.286
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[ 4-6] gfolmaetel 4o ey B Hs=
e
Qol i JLE A
[e] 1 2 3 4 O O O
2 791 071 211 007 479
4 718 218 032 266 676
A7)
. 5 647 283 181 042 765
°° 1 609 174 074 269 635
6 587 473 188 050 534
10 243 674 320 -.008  .605
ARZY 9 .007 661 132 359 574
Ay 5F 13 306 578 045 107 579
8 509 549  -064 120 583
~ 14 225 246 785  —.040 462
A2 4 H]
. 15 -015  .007 715 335 555
°1 12 233 335 541 309 441
3 422 057 026 763 729
Heay
> 16 -.045 283 226 750 624
°° 7 310 055 418 548 696
154 5959 1554  1.126 913
B2 (%) 37.247 9711  7.037  5.703
F2 (%) 37.247 46.957 53.995 59.698
AE .805 682 .649 702
Total Cronbach's « .881

KMO = .869 X2=3064.210 (df=120, p<.001)
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[ 4-8] 3= oPgE WHEo] By 2 AFE
AR
a9l = 354
1 2 3
6 760 165 186 356
8 745 334 -.022 478
1 564 -.057 186 728
AAA =
7 .550 196 429 707
2 522 .395 223 .528
11 521 518 .082 640
9 .088 815 105 526
Q21H = 10 207 719 304 667
5 149 .670 238 682
3 156 249 801 652
AEA W=
4 208 .208 788 546
IESSA 4.495 1.076 938
E2H %) 40.865 9.786 8.529
F2 (%) 40.865  50.651  59.180
A= e 783 722 673
Total Cronbach's « .853

KMO= .863 X?=1788.382 (df=55, p<.001)
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A, 354 2 e e @ FEstch
QQIEA A3 AR B Oig KMO ¥E Age: 942 epte
Lol uidom AFEE )£ 060 S FESH Aow FAH

o 1=
Al ez AFujolrg HHsict. P53 FAAL &
2 63.782%= YErF o, B zFujel = 72.219%9] +4
HS B oA FE52H QJE9] HA 4 B4 AgEHe 72.219%=

H1

w2oLorle e

D BYSO YA QRS Yehiis A% 24 A% 354 34
938, HEA Atujor= 683082 e O™, Total Cronbach’s «a
9342 SRIE|o] SAHLEFO] AR k= Hutdoz ¢Fgdt 5591 Aoz
Solth B2 oldel @ S3E Aeelel dat AR e
A= 24 A= [® 4-9]9F £t
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(& 4-9] AFufeeo] By B A==

ok

s

Q0 = >4
1 2
5 .856 .194 .870
6 834 183 716
7 .792 .229 .588
- _ 4 182 .305 704
P FAHAE
10 770 311 171
8 157 464 128
2 744 403 679
3 714 .280 788
1 .160 919 .686
e Ao ol
9 478 677 .690
A 6.378 844
BEAH%) 63.782 8.437
4 (%) 63.782 72.219
A E] .938 .683
Total Cronbach's « .934

KMO= 914 X?=3840.192 (df=45, p<.001)

_67_



Al 42 AooA 24

7 Ad gpo|mAstd EAL A7 =852, p<0l), HEEE A3
(r=.835, p<01), AZAH AFe=.717, p<01), FHETHA A3F(r=.729,
p<0D), K-HE 378E(r=.847, p{01), EAXF S7(r=.716, p<.01), =3}
olm|z] &T7H(r=.705, pd01), BAE T7(r=.727, p<0l), IFE wEL
(r=.597, p<.01), ZAZA TZE(=.575 p<{01), AAH T=E(r=.467, p{01),
AAA wE(r=382, pd0D), AFWOIE(r=.487, pd0l), FZH ZAL
(r=.460, p<.01), Bl=Z AFmolw (r=.453, p{01) o EAHOoR {ojn|t
()2 FBABAZE A=A

K-HE 285 2848 57Hr=.866, p<.01), E3kolnz] &7Hr=.857,
p<.0D), BAE 57Hr=.806, p<.01), SFFE W=k (=564, p<.01), AXA Tt
Z(r=.549, p<01), AIAA W=(r=.412, p<01), AFH TW=(r=.385, p01),
Aol = (r=.504, p<.01), B&2 FH&=(r=.489, p<0l), H=Z AFrfelx
(r=.416, p<ODl BAZHCE Fou|gt F(+)] HHAAE HAt

o= SPE WEL+= @A A WE(=.919, p01), AAH TH=E(r=.800,
p<0D), AAA 9r=5(r=.723, p<.01), A ®=(r=.708, p<.01), F&& F4
T (r=.673, p<.0D), BI=Z Lol E (r=.640, p<.01)o] EAHoR Hoju|3t
(+)2] AT BA T b

APl A AT (r=.986, pd01), HEA ALUWIE (=771,
plODoll BARCR Fofnlgt F(+)] AETAZE A=t
TE 449 golzAagd B4, K-RE S4E, 3= R WSk, 2
ol 7ro] AEA B4 At [E 4-10]3 2ol YERH AT
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o | 7o 471 451 522 1
KRE | ga7*™ 686" 707" 659*F 625" 1
3=
nr‘_]/ﬂg‘] * %k * %k * %k %* %k % %k % %k
716 555 518 647 577 866 1
s3F
%i. * ok * ok * ok % %k % %k % %k * ok
oluz | .705 569 617 531 505 857 599 1
s3F
PAS mrtt e027t 683’ 480" s1ITT 80677 579TT s64”” 1
wEE | 59777 5367 490" 437"% 387"% se4™t 4977 461 455" 1
UEH | 5757 563F 480™7 393T 3207 549% 492" 434™* 450" 919 1
AR 467t 335t 357"t 38s*T 413" 41t 354TF 3757 204% 800™* 566% 1
BEA | 38" 342 308" 200" 225" 85T 33177 208" 48T 73"t 513t 5037 1
1“;!_‘:“ ABTTT4s1TT O 4sTTT 264F 320" 5047F 358%° 450"7 455™% 708" 612" 6057 55377 1
;“E‘E A607° 43777 44277 22677 201" 489" 343%% 432"F 44777 6737 576" 566" 55477 986™" 1
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e
Ao | 4537 37677 385 333%F 0 343" 416"t 3137 30177 3557 640" 575TT 0 s83"T 0 3967% Tt 654" 1
o
M 4049 4137 4041 3949 4018 4010 3991 4.017 4025 4103 4.094 4111 4118 4.068 4.072 4.051
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"pC .01
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bin—-Watson /-2 2.20602 Ueht #xf 7+ 27| A2 BAl= gle

OHd D2 AgEeH, 1 A [# 4-11]% Zth 59
F =597 ¥l w2 A9YE Uetdis AoR, 3= o4 4vAe] &
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ol AH|A}S] gho|ZAERo] A|F Fulet ARE & 7L wHFoA Fast
He4 R9e2 TS oueh 5 Al AAlw ARl Faet
+ PES ARRETE AR it o A oM 5 des AL
Dok olel ATE Folmaeo] 4ue] st FEL AFels WA
Wkl 2 Plummer(1974), Assael(2004), Solomon(2018)—4 =o)L U=
ok £ BF o SIS 02 T ABATIE Sholnimide B3
skl dizt Bizet s g4 v—qﬂ & HAE Aoz HilEglro]
EZAAA-E25(2024). ok&e] SNS ¥ ¢fxd u]u]cﬂ ‘i_} A A= B
B AE =E JA] ABRF TR Ao Fa%t e nRivke I Aete
fARRE 582 BERItHKim & Ko, 2012; Lee & Watkins, 2016).
= J AHZE A HJ B4, 7t a8, A =4 Foll A9

Z]
o - =
AEE 73 shgEel el mrk FHHY wE whee Mol A

_O'L
k)
Kl

[ 4-11] 7Hd 1: gto]=AErd EAXo| A= WXL o njx]&= I
zaWs =Pds B SE B ¢ b R ;‘;}1-
) 1.731 .141 12.277
TFEL glo]m AER] 000 357 356
a ];;E}E 586 .035 .597 16.924 ***
=0
F=286.425(p<.001), D-W=2.206
** %5001
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el A HA A wEgo] v g e] o
iver(1991), Mano & Oliver(1993)9] At ZAutet: A x|7ict,

EG ARG A AE B 4RE A3HoR S5y Bests 7
Aol A A e olalet AHE ol Aol A FE FeAS FAA
A, ARAoz 44d s gael FA0R 449 Ao shHHc

€]
B84 719 35 Ak A% Fad Aue ¢

oq/n-l AH]z]—_J 71—14744 u}ﬁ% H
Hobe 27)|gE 879t AE 584 dFs: Aol Hoh anHoz %
Q35} 2~ 0]l Aoz Tl

58 T = A= O HE T}

kel 2 B SE B t p TOL  VIF
(A=) 1.575 157 10.024 .000
27) e
374 045 408  8.351 000 .524 1.907
A SF
[e2e]
aHA RS .
] 126 043 146 2,960 003 518 1.932
B 8%
Al 4-H]
137 037 163 3.732 000  .656 1.524
A SF
[e2e]
R
-019 036 -.023 -.530 596 643 1.554
I F
R’ =356, adj. R* =.351, F=71.041(p<.001), D-W=2.033
"p<.05, Tp<01, Tpco01

_73_



_,d

ok
N
i)
o
|El
[>
Bul
e
B[l
ox,
Mo
r o
N
2
e
I
=
o
x
1o
of,
o
filo
=)
i)
sl
0
.,

3T ofge] Holmrgyd 54 49 h9laclel A7ue 4T, Hud
& AL 4T, RO 4P SYUFE, 9T FIE BEEY
% z o

=
14 s $EWLR stef 7k HI-28 4
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AEER  ASR(VIF=1.932), Ag4H] AF(VIF=1.524), HETHA Al
(VIF=1.554)0.2 w% 10 ojgel Zo g IRIF e thxgide] BAl= e
Aoz yetytth webd thEs| R4S AAsHE 9 ReElrt gle Zor #
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= o
gav] 4T, HeBY 4ol FF FPB AAF BEe] vl IFS
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=148, pODE T spFE] AFH W= GO H(H)e] JFL |
Aoz solw|gct, v HelWA 4F(B=-.004, p>.05)2 H(-)o] TF4
o} BAHoR oot re Aoz uehgth webA h 1-3)
BE Qs B2 oo goluaetd EX4o] da sgE0] AP
Zof| A o] et ATe [ 4-14]9 2ok
AEH wEe AZ A HelA Aot A4 APT Aat] gt B
= B A7 AWL 2drt dF SPEE AES B8 Adets
o8 Ajd aTet ALg Tl e EAgo] olmAEY EA4d old] 3

o oX
T
—_— o~

r_‘,l r{o mlo M =

_76_



oy
A

o

'~

o

AL
__00

go

A

T}

N P I !

AL
__00
zel

alo
o

ﬂmo

-
__01_

ol

= 4

Al

L)
1—

gl, ©

L
IR

1M Aoz vt

||

Fo

__OO

%

Tod

ay

o

M-

s

152(adj. R® =.145)2 tp=

B® ohjet 4A AF &%, W

ﬁo
B

J4ETh et o)z

]

o

13
—

O R

Aol Wi ot

O N, =3
=2 O

AL
__OO

o 3

1

o

_77_



[ 4-14] 71 1-3: golmAetd E40] A2 vl mA= I3
F&ue EYus B SE 8 t p TOL VIF
(AF2) 2081 220 9471 .000
Ap7] e "
214 063 192 342477 001 524 1.907
A
CEE I :
s 141 060 134 23687 018 518 1.932
= 0%
A& 4] -
151 051 148 294877 003 656 1.524
4
HEl A
-004 050 -.004 -071 .94 643 1554
Ak
O O
R’ =152, adj. R* =.145, F=22.936(p<.001), D-W=2.026

EEX3

<05, T pd01,  p<.001

B4 A3 F=1306.022(p<.001), D-W g2 142722 yeptom, 204 tf
A Hlojuf gloyt dutdo g oS4 Zhset ’fle] sigetn= kAt 7 A4
Tof| AZFet FAE gle ACE woHn meps RG-S Aget Ae=w

g 4 ol

& 49 ol irtd E4o] K-fH stk nliAle 93dFs 4
A SYueet $5US 2o AAARR )7F 717, #HEAEAR Q. R
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ulAE Ao] ohel, K-ReEol et 14, AHH whe, g8k 4% 2 o

4
SPEol tigh 71t F4ole 583 IF= vite He Hosr. &, 2
Oo|EZAEUL K-FE ks 2844 48 diide ot Hi=E Fds5k=
T8 Adiaclor gl & 4 Qlrh ol #o|mARYS &F, T4,
SJor FAHE BT FHoE HdYsta, 4HRY] AlF AdEy Bt A9
= oldlol= 8 7|22 AAZE Plummer(1974)9] AIO o|Extk: AZAH
o} 3 gfolZAEdo] Tttt QI EARHE EAE ol AH|RRe] Zhx|H®
=218 FHF, BHA avE AYsts 5835 JHdolet 2 Solomon(2018)
o] =olot: W& Fro] itk

$H, B @7 A%t Han(1989)9] =telmlx] olE#h Rotheh
Romeo(1992)9] slefte Bg olget. Artollat 4ulael A& B71
ol Sz ANE B A5, FYAL ol AF EL

g ¢4, HEE 2 HAS B GOl 9FS 1A ek B Q7o
L 23 oy &% solmietad S4o] % Bojel K-HelE A4Sy
st BAG] G wAE, oleld wgel K-Relol e 3 5%

[E 4-15] 7Hd 2! oz Aed EAo] K-HE 3L H[X= 93
TEMS 59H¥S B SE t p R adj. R
K-mg] (AF2) 457 .099 4.619

) gto] TAERY ... .000 .717 .716
SOE 877 .024 847 36.139

E4
F=1306.022(p<.001), D-W=1.427

<001
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At FARMARE A7Ee] JRKTOL=.524), HREE A7)
9] 4] ARKTOL=.656), FHEITAH JHTOL=.643)02 T5F (.1
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(& 4-16] 7P 2-1: ol T AERSl E4o] BN S31o) HlAE 9
TEHUSE SE¥s B SE B t p TOL  VIF
A5 204 155 1.314 189

2t7) e
243 044 224 5501 000 .524  1.907
Tz AEZE .
EEes ) 087 042  .085  2.068 039 518 1.932
57t A&
AlE A-H]
390 .036  .393  10.784 000 656 1.524
kerd
o ©°
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O O
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Canun 6anHa yy.
OH3Xyy cyIaJiTaaHIl OPOJILOXbH TYJII 3aBIYM XyBaapuilHxaa

Larvunur rapracaHmg Mam ux 6adpJiiaJaa.

OH3Xyy cymajraa Hb MOHTOJ 5M3I TOWUUYYOIMUAH aMbIlpaJiblH
X9B MasfATUNH OHUJOT 60J0H KBeauty-n xaumax xaunyara ap C
OJIOHTOC FOO CaWXHB O6YT33TA3XYYHMU C3Tr3J XxaHaMx 6a o
axXWH XyIaJjoaH aBaX XaHOJaral y3yyJddX HeJiee Hb X3DP3TJIST
YUMH CHTI3J XaHAMXKUI X3PX3H HeJleeJk 6aiiraar CyImJax yH

IICOH MAO33JIJIUUT LyTJyyJaX 30pUJITOTONN.

CymajgraaHbe acyyJTYVIOBTI aHxXxaapaJray yHINX YH3HUY

mymapraap XxapuyJiHa yV.

OH5Xyy cymaJjraa Hb H3PTYNA OeTleell 3 PHOSM MWHXUJIT33HUNA CYII

aJirTaaHaac eep 30PUJTOOD allMTJaraax 3CB3JI HUATJIAT O3 XY

XsOuMnrassp X5CH3r Xyrallaa maapoarmax 4 I'3C3H OMOHUN CcyIa
JITaaHO YHD LI3HATAM M3O33JI3J 60J0X TYJ TaHBl UMH C3TTI 3JIUMNH

XapUYJTHT 6UO Tajlapxax 6arHa.

2026 ounr 1-p cap

Hansung University Graduate School, Department of Media Design
Beauty Design Management Major
Advisor: Jeon Jong—chan

Researcher: Otgontsetseg

[ CymasgraaHm opoJILIOTYMMH XyH aM 3yMH IMIK yaHap
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Ilapaax acyyJTyyIL Hb TaHBl XyH aM 3ylH OHIJIOT —MIT CYILJIAX 30PUJIT
OTOHM TYJI Ta @PT TOXUPOX XAPWYJTHH eMEBX IyraapT V. TIMIATJIAT??

XUH? vy, Qacyyi

1. Ta CojioHroc roo cavxsbl GyT3 3 I3XyYH X3P3IJIoK 6aiicad Typuularara oy?
@. TuimM (6aiiraa)

@ . Yryit (6anxryi) — Cynmajiraa nyycHa

2 Taub HAC X310 BY?

®. D-ooc moorm @. 20-30 @, 31-40
@. 41-50 3. 50 6a TyyH?53C M35

3 Taubl rapasaTUH 6amal aMap B3?

@ I'spassryit @. I'spyscaH

4 Ta anp 6yc HyTarT aMbrmapnar B3?

@Q Ymaau6aaTap @ ODapxaH @) BpmsH> @ Bycam

5 TaHbl 0OMOOTrUMH M3 DT 3XUJI 10y B3?
@ OwyTaH @ An6an xaary (KOMIAaHUNH aXMUJITaH)
@ M3praxjuilH aXuJaTal @ YnjuuiarssHUM cauabap

& XyBuapaa 6usHec 3pxyasru @& ['spuitn 33srtau @ Bycan

6 Taubl 60JI0BCPOJILIH TYBIIMH 0Oy B37

@ AxJiax CypryyJib TeTCCoH 3CB3J TyyH?3C IOOI 60JIOBCPOJITOMN
@) Konmex/ MCYT merccen  QVIX cypryyJibn cypamax 6airaa/ mrceH

@OMarvcTp 3CB3JI TYYH33C 13311 60JIOBC P O JIT O

7. Taubl capblH nyHnoax opjoro (MoHT 0JI Ter pereep) X311 B3?
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@ lcasac 6ara mrper @) 12 cass erpor @) 23 cas Terper

@) 3 casac5 cad Terper ®) 5 cag rpr 6a TYYH35C O3311

& Ta capn myrmkaap CoJIOHIOC TOO CaMXHbl Gy T3 3T I3 XyYHI OMPOJIIOO
rOOp X3MO5H Terpel’ 3apuyyJjnar B3?

@®. 1-50,000% @. 50,001-150,000% 3. 150,001 -300,000F

@) 300,001F — 500,000F 3. 500,001% 6a TyyH®5C m5 31

9 Ta CoJsioHTOC T'00 caMxXHbl 6yT33T I3 XyYHUMT UX3BUJISH AMap cyBraap
XyoaJimaH aBoar B3?

@. DoTtoonbH naiuryyp (obdiain)

@ OngpawnH (ramaamaac mMyym 3axuajax)

@ . AdaJbH yesp XymaJimaH aBax

@ lNanmaamam 6aviraa XyH95p HaMXyyJiaH aBax

@& Comwuajy koMepc / JallB KOMepC
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IL Japaax acyyJaTyyo TaHB aMbOPAJIbIH X3B MAATWIH Tajlaap 6arHa,
Tauel aMbIpaJibiH X3B MasiTUMH TaJlaapxX TaHbl OOMJIBII XaMIUMH CalH

TycracaH XapUyJThil COHTOHO VY. [1bacyyT]

(Tammr EPIMVH aMbIIPAJbH X5B MAAT, YHAT 3YWIG COHMPXJbH TaJlaap XapryJHa yy.)

~ A

acyyJT TUNM
(e)71i

o= o=
g =

1. Bu epmmit yen apbc apuniiraa G0JIOH raaal TopXe

apuJIaXbllC UyxaJguuagar
2 ApbcHbl 6aiijiaa xanrajax, CarbkpyyJIaXbH TYJIIL TO

C'TMOJI XUY3315T,
3 T'oo cayixubl OyT33TISXYYH Hb MUHVI @DV apusiaxall

BAVJIITYM X3P3LCTAU X3PIICAJI T'3K O0II0L
4 Apbc apumiiraa Hb MUHMIM e[BD TYTMbIH aMbIIPaJbH U

VXaJI X3COT oM
3 Bu roo carixnbl 6yT33 T3 XyyH 60JIOH bty umr XaHm

aram Mx33X5H COHUPXOJITON
6 [lias roo cavixHbl Gy T3 TI3XyyH GOJIOH beaty—T5% X0

600TOM M3II33JI3JI0 COHUPXOJTON 6arinar,
7 Tapaam Topx, apbCHBI 6aIall Hb MUHWI e@PTee UTTD

X UTT3JI0 HoJBeJIBL
8 CoytoHrochH aymaprad 60JI0H MHGIOSHCEDYIVIH apbG Oyia

JITbH X3B MAATT COHUPXOJITOV Oaman

Q Too carxep! Gy T93TIXYH XYIATIAH aBaxXaacaa eV XaHraJIr
Tar M35 3J13J1 Ly Ty YJ AL

10 Ommaia catrarossg DN-wiiH M35 5513011 TYJIryypJia

H OyT33TI3XYYH COHIONOL,
11 Hatpyrara 60JI0H YWUTWISJIMMH TaJjlaapX M3IID 3JUIIA

I HATTJIAH [MIAJIraaar,
12 MaproxaniTss 3¢B3J1 Oycall XYMyYCUMH CaHAJbIC Uy

XAJUMIDK Y33 L
13 Yus 6a yp meseHMIM Xapbllaa calH 00 CalXHbl 6yT?3

AT ODXYHUNT UINYLY3IIAT
4 @®p1ee YHIX33D X3D3TTHM OyT33 T3 XYYHUIT JI XyIa

JIITAH aBaXbllr XNMUS505T,
15 Vmaan xyramaadn X3p3rJisX GOJIOMKTON GyT35T I3

XYYHUMT WINYILY3IIOTL.
16 Vhvnmysibcuiin XymagimaH aBajiTaac MINYT3M ToJBBJBI

®OTHU XVIAJIAaH aBIar,

©loe|leleo|lele|le| & |lo|leo|le|le|le|lele|e
©Ol0|0|0| 0|00 © |O|0|0|0|0|0 |06
0| 0|00l © 0|0|0|0|0|0 || @ =n>sx
Pl ®@ |66
ololo|lololo|lo| © lo|lo|lo|lolo|o|o|lofFiief
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Il [Japaax acyyJaITyyI Hb TaHbIK-T00 CaiiXHbl TajlaapX OVJITOJITTON XOJG00T
ot Kroo carxuel Tajiaapx TaHbl OPUITOJITHI XaMIVIH CaMH TyCcTracaH XapuyJl

TBI" COHT'OHO VY. [Racyyar

(CoJIOHTOCBIH T'00 CaMXHbl OyT33TA3XyyH OO CAMXHbl COEJBIH Tajaapx

ePOHXUI XaHIJIATa, M3IIPAMKUIH Tajlaapx acyyJTaHd XapuyJiHa VV.)

X Ma
T
Orr v a I
. T u
ACyyJaT TUUM a . ux
Y %8
6um _ TH
7t M
a M
1. CosoHTOC 00 CaMXHbl 6YT33TI3XyyH Hb UaHapbH
) O @ 3 ® 6
XYBbI CavH I'3X O0IOO0T.
2 CoJloHTOC T0O cayxHbl OyT3 3T I5XyYH MUHUIA apbCaHIL
By o © ® ® 6
calH TOXUPIOL
3 CoJIOHTOC TOO CalXHbl 6yT33TI3XYYH Hb YMJIUJIZJL
ol o © ® ® 6
YD HoJee camTal r3x O0IOOT.
4 CoJIOHTOC T0O Ccamxubl OyT33T I3 XyyHUI HalpJjara
By ®© © 63 ® 6
Ay JITYM [3XK Y305,
5 CoJioHroc roo camxubl OyT35TO3XYYH X3P3TJSX I
y ®© © 6 ® &
COTT3JI cCaHaa caipkupiar,
6@ CoJIoHIOC TOO CaMXHbl GyT3TIAXYH XIPATUIIXSM, CITIAJI
© @ 3 ® 6
XAHAMK M3II3DIAT
7 CoJloHroC oo CcaMxHbl O6YT33TIO3XyyH Hb Hama
© @ 3 ® 6
I 5€P3T COTI AT TOPYYJLILOT.
8 Emmxaiime CoJloHroC Too caiixHul Gyrasrmaxyenoypran @ @ @ @ ®
9 CoJiIoHTOC COEJIbH Tajlaap 3epaT ®aeipiTaii 6atimar O @ & @ ®

10 Cosonrocsn coésmbn maBanraa (pp mpam rax M1 Hb
CoJIOHIOC T0O CaMXHBL Oy T33TIAXYHUA TajlaapX OVJITOJIT
OI1 FBJBBJIIBI.

11.CostoHrOCHI TOO CaMXHbl cajibapT TIPIYJISTU YIIC
r'3X 60II0T.

12 CosoHroc roo camxsbl OP3HIOYYISO OMDP IMOTHO O ® 6 @ 6
M3IOD3MK TepIer.

©
®
©)
®
@

©
®
©)
®
@
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IV Japaax acyyJaTyyo Hb C3TI3JI XaHAMKUMH Tajiaap 6aiHa. Tauel ¢csTr
3JI XaHAMXVMH TYBIMHI XaMI'MMH CAaMH TyCracaH XapWUyJIThIT COHI'OHO
yy. Mlacyyant]

(Onoo x3psrasx 6aiiraa 3¢B3JI cagxaH x3p3rix 6arraa CoJIOHIOC oo

CaiXHbI OyT2 3T XYYHIIZS CATT3JI XaHaMKaa YH3JIH? YY)

Yy X T Ma
OrT
. r a u 1
ACyyJT TUNM .

Y a 1 wux

ouvm
M a9 M TU
a M

1 Cosouroc roo camxubl 6yT35TO3XyyH Hb MUHUI ap
bCHBI GANILJILIT CalpkpyyJaxamn 60IUTON TycaJiCaH

2 CoJloHTOC T00O caMXHBl OyT?33 I3 XYYHUIM YIJIUJISJIL Y
D HoJes Hb €POHXUNI® MUHUIN XYJI33JIT 3L HUNIICOH

3 CoJioHroc 100 camxsbl 6yT33TI3XYYHUM yaHap, Iy
y y ®© © ® ® &
WIS TT3JI0 COTTAJI XaHradyyH 6aimar.

4 CoJIoHI'OC T00 CaMxXHbl OyT33TIOXyyH Hb apbC Xamra O © 6 @ 6
aJIaJIT, apuynJiraaHbl XyBb HAMOBaApTal I'3X OOMIOT.

5 CoJIOHTOC TOO CaMxXHbl GyT33TOOXYYH X3P3IJI3X YE
IO CATTAJIB3YMH XYBbI C3TI3J XaHAMK M35 PIOAT.

6 CoJioHroc roo camxunl GyT33TI3XYYH X3DP3TJ5X H
b HaIall 3ep3T C3TT3JI XeIJBJl TopyyJ LT

7 CoJIoOHTOC T0O CaMxXHbl 6yT33TI3XYYH X3 D3TJI3 CHU
M mapaa €peHXUNI C3TI3JI0 HUNIIAT.

8 CoJIOHTOC TOO CaMXHBL 6YT33TIAXYYH X3D3TJISX YU @ ® 3 @ 6
JI IBIL Hb €poHXUIIM TaaTay Typuuiara 60Ja0T.

9 CoJIOHTOC TOO CaMXHbI Gy T3 IIXYHUI X3P TJIS SHUI MAIIP
y O @ 3 ® 6
ML (TyPX3JTT 6yTAIL TAX M3T CATTAJI XaHT Iy YH Gaiiar;

10, CoJloHroc roo camxHbl O6YT33TO3XYYH X3D3TJISCD
H Typuuiara Hamam 5epP3T33D YOS T

1L CojioHroc roo camxHel 6YT33TO3XyyH X3P3TJ5X H
b EPOHXUIIE® CHTI3JI XaHaMKTal Typuwiara 6acan
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V. lapaax acyyJiTyyI TaHb OyllaaH XymaJoaH aBaX 30PUJITbIH TaJl
aap 6annHa. Bynaan xymaJjoaH aBaxX 30PWJITHH TajlaapxX TaHbl 60MIJI

BT XaMI'UMIUH CailH TycracaH XapuyJiThT cOHToHO yy. [0acyyuTl

(Up3>myVH XyIajimaH aBax 3aHYIWIVH TajlaapX e@PUH 30PWIbI YHAJHS YY)

x T
orr Y a I

. T u
acyyJT TUNM a . ux

Y "
o6um . A THU

%8 M -
a iM
1. Haaumm u CoJIoHroC roo camxHbl 6y T3 3T I3 XyYHVIAT YPI'3

© @ @ ® 6

JDKINYJISH XyIaJimaH aBaX XyCoJITM

2 Onoo x3p3risx 6yt COJIOHIOC 00 CaviXHbl Oy T3 3T
100 X3P Y o Y0 006 @ 6
YHWIAT DaXUH XyIaJlaH aBHa.

3 CoJIoHTOC TOO CalXHbl Oy T3 TOIXYYHUMT yPT XyTalaaH
y O @ 3 ® 6
I X3PATJIBX 60IOJITON

4 Bycam yJIChH 00 cayxHbl GyT33TI3XyyH33C iy Tai1 Co D 06 @ 6
JIOHT'OCBIH Oy T3 3T I3 XYYHVMIAT TOITMOJI X3P3TJII3X GOJHO,

3 T'oo caiixue! 6yTa3rmsxyH Xymasmnad asaxmaa CoJIoHTo
’ © @ ® ® ®
ChIH OyT23TOAXYYHUIUT 9X5HI Hb aBU Y3IAT:

6 Bbxipat o 6aiiBast CoJIoOHIOC OO CamxXHbBl OyT33TIIXY
y © @ 6 ® 6
YHUMT COHI"OHQ

7 T'oo carixsbl 6yT35rmaxyH aBax yer COJIOHr0C 6p3HIMA
T TYPyyJDK caHamarn © 06 60

8 Oprsu ToipHbl XyMycT COJIOHTOC T'OO CalXHbl Gy T3S D 06 @ 6
XYYHUMT caHaJl 60JIF0X XyCa3JIT3M

91 Hans mwxmiw COJIOHI0C 00 camxHbl 6yT33TID
b 611 o D © 06 @ 06
XyYHUVIT Tajiaap 3€p3ra3sp ApbXkerm

10 Bycnan CosioHroc roo camxsbl OyT33TISXyYH X3P
by o XY XOP D © 06 @ 06
XUAT 39BJBIR

[ OpoJiconn naxuu 6asapJiajiaa, TaHO 3PyyJl 9HX, a3 KapraJ xychbe. |
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ABSTRACT

The Impact of Lifestyle Characteristics on
Satisfaction with Korean Cosmetics and
Repurchase Intention: The Mediating Role of
K-Beauty Favorability among Mongolian Women

Bayaraa Otgontsetseg

Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

This study investigates the effects of lifestyle characteristics on
satisfaction with Korean cosmetics and repurchase intention among
Mongolian women consumers and examines the mediating role of
K-Beauty favorability in the relationship between lifestyle characteristics
and satisfaction with Korean cosmetics. Lifestyle characteristics were
classified into self-management orientation, information utilization
orientation, planned consumption orientation, and beauty interest
orientation. K-Beauty favorability was categorized into quality trust
favorability, cultural and image favorability, and brand favorability.
Satisfaction with Korean cosmetics consisted of emotional satisfaction,

cognitive satisfaction, and experiential satisfaction, while repurchase
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intention was divided into behavioral loyalty and attitudinal repurchase
intention.

For the empirical analysis, a survey was conducted among Mongolian
women who had experience using Korean cosmetics. A total of 521
questionnaires were distributed, and 518 valid responses were used for the
final analysis after excluding incomplete or unreliable responses. The
collected data were analyzed using SPSS 29.0 through frequency analysis,
descriptive statistics, reliability —analysis, exploratory factor analysis,
correlation analysis, multiple regression analysis, and mediation analysis.
These analyses were performed to verify the reliability and validity of the
measurement scales, examine the relationships among the variables, and
test the proposed mediating effects. The major findings are summarized as
follows.

First, lifestyle characteristics had a statistically significant positive effect
on satisfaction with Korean cosmetics. Specifically, self-management
orientation, information utilization orientation, and planned consumption
orientation significantly influenced emotional, cognitive, and experiential
satisfaction. These findings suggest that consumers lifestyles and value
orientations serve as important determinants of product satisfaction.

Second, lifestyle characteristics exerted a significant positive effect on
K-Beauty favorability. The four lifestyle dimensions positively influenced
quality trust favorability, cultural and image favorability, and brand
favorability. Moreover, lifestyle characteristics emerged as the strongest
antecedent of K-Beauty favorability, indicating that consumers'
self-management needs, information—seeking behaviors, and planned
consumption tendencies play important roles in developing favorable
attitudes toward K—Beauty.

Third, K-Beauty favorability had a significant positive effect on

satisfaction with Korean cosmetics. Quality trust favorability, cultural and
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image favorability, and brand favorability significantly influenced
emotional, cognitive, and experiential satisfaction, although the effects
differed across the satisfaction dimensions. These findings indicate that
consumers' positive perceptions, cultural affinity, and trust in Korean
cosmetic brands contribute to higher levels of post—purchase satisfaction.

Fourth, satisfaction with Korean cosmetics had a significant positive
effect on repurchase intention. Higher levels of satisfaction increased both
behavioral loyalty and attitudinal repurchase intention, suggesting that
positive consumption experiences encourage continued purchasing behavior
and favorable word—of-mouth intentions.

Fifth, K-Beauty favorability partially mediated the relationship between
lifestyle characteristics and satisfaction with Korean cosmetics. In other
words, lifestyle characteristics not only directly enhanced satisfaction with
Korean cosmetics but also indirectly improved satisfaction through
K-Beauty favorability. This finding demonstrates that K-Beauty
favorability serves as an important mediating mechanism linking
consumers lifestyle characteristics to their satisfaction with Korean
cosmetics.

In conclusion, the lifestyle characteristics of Mongolian women
consumers  significantly influence the formation of K-Beauty favorability,
which in turn enhances satisfaction with Korean cosmetics and ultimately
strengthens repurchase intention. In particular, K-Beauty favorability was
identified as a crucial mediating factor connecting lifestyle characteristics
with consumer satisfaction.

This study is academically meaningful in that it empirically examines
the structural relationships among lifestyle characteristics, K-Beauty
favorability, satisfaction with Korean cosmetics, and repurchase intention,
thereby providing a theoretical foundation for understanding the

consumption behavior of Mongolian women consumers toward Korean
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cosmetics. Furthermore, the findings offer practical implications for Korean
cosmetic companies by highlighting the importance of developing
differentiated marketing strategies that reflect consumers' lifestyle

characteristics and their K—-Beauty favorability in the Mongolian market.

[Keywords] Lifestyle Characteristics, K-Beauty Favorability, Satisfaction
with Korean Cosmetics, Repurchase Intention, Mongolian Women

Consumers, Mediating Effect
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