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o FAMNEel He A=E HBS AAS
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WA AT Q7 s%] ue
(Hair et al., 2010).

w4 A7, KMO #2 0.8692 yeht ¢ 23t 7o) &elEgle
H, Bartlett®] A4 AA ZI} Tt EAFOCZE {OJ5tod(x® =1241.756,
p<.001) ©lolEl7} QRliAlo] At Zog yehutth /3t 1.0
o= 47119 aQlo] &5 3 3‘31 FE=H N 899 1A F4
2] (Cumulative Variance)2 62.171%% UYEh} L8t =8 7]
ARlskit. ol AT MMl FE 54 =9 4 B4 (Construct
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(HE4-4) MH|A EE SAGFO] QR4 Ayt
Sl 1 2 B 3 4
A=A S 822 232 134 178
1A A T 775 116 134 117
A H] A = o 756 207 193 153
=2 P 751 152 220 216
& 4e vkE Aa 632 341 129 162
W gle AY 145 .823 .026 114
A AAF/ A A2 287 782 016 072
e | 3/ A% 59 212 764 173 .088
= e LS 44 271 .539 361 -.062
TAA Afo]= 352 489 255 231
. A 7184 ALt 185 074 .801 074
ae AF % =2 202 063 786 0.087
me | FEIAE LE | 308 -.043 743 202
Zo | EskAA g -.015 441 628 152
N - e =74 AM 0.044 305 590 338
QF AT Iy 207 176 135 744
Ztd 2791 &% 155 -.070 112 wall>5
A" =
2 7tH AA 9% .095 062 .200 665
™
- A4} A ot 378 149 179 644
=ZvA Az 9 .289 304 120 .570
167F 3.632 3.105 3.036 2.662
HAb Ay 18.159% | 15.525% | 15.178% | 13.309%
2 A 18.159% | 33.684% | 48.861% | 62.171%
KMO: 0.869
Bartlett®] 784 AA A 7FolAlE 1241.756
2 190
fFolgtE: 001
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(B4-T) Ay~ EX-I 1A 9= 7k 3|4
B EZ5HA 2 tﬁ%
= =0 - t folgtE | VIF
B 3 H]| e}
) -.071 | .330 -215 .830
A 2"ZA 205 | .089 166 2.304 023 1.545
AR =7 141 .085 123 1.661 .099 1.632
gl dl ghx
= 385 | .079 346 4.897 .001 1.492
™=
REIEEN
= 290 | .071 319 4.070 .001 1.834
™=
F= 43.239(p< .001)
2 q 2 E)
R=76L, R 579, +74 R .565 Durbin—-Watson= 1.641
Z4 AT ARES vEoR AFATT A2
Susd fod A Ay, g4 d ukE ZA(=.346, t=4.897,
p<.001), 1172} Au]A EAH(L=.319, t=4.070, p<{.001), A|A=E ZZ(8=.166,
t=2.304, p<.05)& 517—‘.‘ o] SAHoZ FoJugt H(+)9 IS DM—
ZAog golxect whH, AR ZH(F=.123, t=1.661, p=.099) Fol¢=
.05 SlollA 1A ?_hoﬂ AR foulgt dFS nxA] k= &4 2 4
EM 7 1-2& 71249
=35t A ()9 3712 Z|&Fo g2 ZF M40 AtiA JFHS Hluet 2
FJr, EhA) gl ohx Z7(346)0] 17 GkEo] P 2 AJFS njAe Ao=
Uehgom, 1724 MulA Z2(319), A~E E2(166) £02 9gFHo] =
Al ER
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(E4-8) 17 WEO] ARG AFES 9 AAH HAEA

ATH(1HA)
nd B BEQ2t e} t FogE VIF
&) .398 403 .988 325
Alad 54 .262 .108 .198 2.419 .017 1.545
AR =2 -.076 .103 -.062 -.732 465 1.632
94 2 2E
rf;{] 422 .096 354 4.406 .001 1.492
==
ks BVS LIPS
= 2] 311 .087 318 3.575 .001 1.834
w2

R=.674, R® =455, 44 R’ =.438
F=26.291(p<.001)

(E4-9) 7 WEo] AR AFS A% AAA AR

AHQ2EA)

ks B B H| B} t rolgkE VIF

=) 434 .368 1.178 241
Aad 54159 101 120 1.570 119 1.610
4R 4| -147 .096 -.119 -1.538 127 1.668
=4 ;;l% 228 .096 191 2.385 019 1.776
ﬂﬁ%;;]i 164 .085 168 1.944 .054 2.075
I wE | 506 .099 471 5.089 .001 2.373

R=.741, R* =548, &4 R’ =530, 4R’ =.094
F=30.367(p<.001), Durbin—-Watson=1.889
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A 24 dits (& 4-1003 L
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0|
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B BEF3) o et
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ABSTRACT

The Effect of Service Quality and Satisfaction on
Repurchase Intention in Mobile Shopping Malls
Focused on Fashion Shopping Apps

Erdenetsogt Tsolmon

Major in Service Operations

Management

Dept. of Business Administration
The Graduate School

Hansung University

This study aims to empirically examine the effects of service quality
of mobile fashion shopping applications on customer satisfaction and
repurchase intention. In particular, it begins with the awareness that, in
an era of information overload, consumers search convenience and
personalized services have become more important than information
quality, which has traditionally been emphasized. To this end, drawing on
SERVQUAL and the Delone and MclLean Information Systems Success
Model as its theoretical foundation, the service quality of mobile fashion
shopping applications was structured into four dimensions: system quality,
information quality, search and personalization quality, and customer

service quality.
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Data were collected through a survey of 131 consumers who had
purchased clothing through a mobile shopping application within the
previous six months. Using SPSS 32.0, frequency analysis, reliability
analysis, exploratory factor analysis, correlation analysis, regression
analysis, and hierarchical regression analysis were conducted.

The results showed that search and personalization quality, customer
service quality, and system quality had significant positive effects on
customer satisfaction, whereas information quality did not have a
significant effect. In particular, search and personalization quality had the
greatest influence. Customer satisfaction was also found to have a strong
positive effect on repurchase intention. Furthermore, the hierarchical
regression analysis revealed that customer satisfaction mediates the
relationship between service quality and repurchase intention.

These findings suggest that, in the mobile fashion shopping
environment of the information overload era, consumers place greater
value on personalized search and customer service than on the mere
provision of information, and that the status of information quality may
have shifted toward a basic requirement that must be fundamentally
satisfied.  Accordingly, firms should place strategic priority on
strengthening personalized recommendation and search functions as well

as customer service quality.

Keywords: mobile fashion shopping application, service quality, customer

satisfaction, repurchase intention
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