g7l=e)y

The Credit Card Review

Vol 19-2(20254 06Y)

e
O

p—

gr= .87} C 8to)
Py Korean Creditcard Academic Society



2CiAl RED NS 20| TEE 24
3o/ TAel 2 ARLAOIMS ZH S0HE
+

z
ol 34 & BAEE ArtEgadE e vy
] A

(Abstract)

vl FglelA Zrieh FANRke 2Ee AT 1 Aol WA sanA 2aA 5
@ Aol ofsid % itk ol 250 AT fSAE elu) WalE AZska 1 Fel
Z2)o) WE}E Sukslofol & Zlolth, 4% eirie] Wale Yoz, AYATIE o) Foldl el
/]\:}
=l

onl
o
FO"
o

4
F3E ok, AT enialel ZAANPE FAE FFS AUIF F, F4H DS Tof
S ol Eud f93 95sE gasua g,

ol flall TA7IY FALS e E AES Y, AYATE Tl e, A4, A =
te] 2AARISFA vA= SEF, 2 A ARl T/ b ATuAld(ols

LMO)e] Zzstel vhal Elstnnt shdeh. 1 A, B8 AHAe 2AARNAFelE B
o 93 WHOU LMCE BaAE B(Ho dFoR MEe s, 47 A8 A
= zAANYB] HHe FFS PIHOU LMCE B 2UAIHE WA, oA, B
g FUAAY BARFEE RO JTL 1AL, LMCE 58 ZAEAZ H(+)°] LE v
Aol Yry BIo] BebAel aaSo] WAL AAET,

a4 wol: Belaeluial, HAeEA, APAHA, ZAANE, oAUz ARUACIA

han B = B B

* R AT dgmeE i eEd T A9 T,
B ATE AL AR A =R 2o ¥ wasae.

o (AARD) @y 3, Mg S T 7bE JRITAE1R 146, 406-15, Tel
02)2625-2438, E-mail: junhop3@gmail.com

R (WA Mg AET AHLE 162 116 I
jrkim@hansung.ac.kr

wee (FEAR AL ART ARILZ 160 116 @

hsyeo@hansung.ac.kr

o

Fa, Tel : 02)760-5932, E-mail:

il

o,

gtal, Tel : 02)760-4064, E-mail:



38 Alg7l=21H20253 69)

N

oA 2ret Fdd Atele] AEE FEFTHFA T, 2017). =2l 194] o7 A

4
F 1490 A4 W AFIL
E =]

[©)

fZ o
IE
o — 12
Ir

N 0O

sldtta grglen,

=
° £ L/ o] 3] 42(22.2%), FF
8%), ZA/Z8(17.2%), A5 ¢ &%

J2(16.1%), WEH/AH(154%)9] o=

i et N,
2o e >

fr ® o o 19

o,

g 4T laE fsMe 29t 789, 2 &S] vt a7HY, 54
oz 24 Wslel WAL FUkn o1F WL & Ui AN 23AA, 3 o)
7} Z2o| do3gk WS Fsiof b= Bronfenbrenner and Hickey (2004),
Burnes (2007), Bethel (2009), ©]%4] (2011) ©]©] T} ©]7lo] ZA1gT) ofe] 2 ¢l
A= skl FAd e Yurh AdAtst FAY Atelel AF g e AL E
AUA EIHE o] ZolUl7] 3 8amA owE YUy o] 2 5
o4 F3E 22 FAEALEY 2NN Tkl d3dFe St} vk 7
Zed ol HAY Tl nA= Gl tald= F7H (2023) 9] AT} ofv]
A, 71E d7Ee 9 g Rdel ARG E nXE Gl dinkrdd
vl ofezfe] 52 gud dE 2AANgEe] JEFdl e d7e 2l =

otk g2, e/ d 3 AguAeld S 2 WAeR AAg AFARIZE 257,
&+ Agelde Hu/ad 3 AfTYAClA S

AR E Atelo] BAAlA 34 o] daFe Asteta, F4o] G &3t 5+ A

W 7FeA e ol BAetaAl dl.

fl

2

A

o

)

o

17l
N:‘o

1. o|24 W4 % A 47

2.1 FeI8 AU (st B FA, WA )

Bass (1985)7} g ]gt wlol] w2®, “AJ3} &S Asted FAAANA AF, S, 713



ey 3 =AY E o] 724 TS, A E, 8Y) 39

AF & vlege B} 21e AL ol F
stal itk & 2ju 2B sk &
2.1.1 Mo} 24 4
Bass (1985)°] w2 "Aato] & HAo R 27}t AAg Fao
2GS W, 1 F=el wet ok&E AAER
2.1.2 o|dntx} 2|

Bass (1985)= "7A¢lo]l FoIX o5 woldstAY ANE Fxo] 3
e 5 d9d At gzt Adete] AW 5 Bste AL on|«d

B

o
B =
WL
—‘-‘-4 AV
o

il

2.2 A3 YA & 5, 32 59, 2459)

AR e el disll Sims (2000), Whetstone (2002)2] A7ollA= “FAY 7oz A9
b

ZEA g} QI EFE Sl JiAe dFE FIAA F= AL Arren dela sl

Ay

221 Efel 27 &%

Spears (2002), Barbuto and Wheeler (2006)7} 573} ulo]| up= E]ro S FHF2
02 AlRE9 o]elS gue] o]drtt WMA Aoz HIEe] QT2 =FA]7]7]
‘.'40}-0:] X"..L.X:‘O v'___ 6]’*—‘ 7—]“94i 78{4%;"_

2.2.2 S SO

Spears (1995)= &4 THE "EIIS] AZoly =rl= vtE Al YRE o] Hdslo,

ElRle] AT F3o Aed Ao dod|= dr=EA Fogith
223 H5H

Barbuto et al. (2006), Spears (1995)= A5 dlste] "glt7} 22 FAAYANA A7
oF #AEA A A AA L} A HE =214 2AE &5l A= 2 Fosth

2.3 ARA = A(=EYH 7€ 43, NH AR 8, =] AAsh

Hwd 2o 57| A&sk 2lt] 2~ 2, Luthans et al. (2003)= X34 2t]4]
= "R A Al Bed 27 g SellA 4] RE P A7) A4 A7)



40 AlgIl=21H20254d 69)

A FAE o] F] WerA FHAR A AdE FAA7E Feolgtn gk

231 =5H 7| Ldntd

7K Qoin), HEY (023) S AFeIA, HEt WEF B 9% FA 2xn
U oEe £29 =9 /12¢ #9stn dy 29 =97 /125 s nez 9

ox rr

DA A& Aok S g
232 MEH &2 =&

Walumbwa et al. (2008), gl (2020) *‘0] FA5E vlE 7|vte 2 dte] CoAbA R I}
Aol Qo] FLivh g wepel Bl AnE AvAoz Ausn A W AFoe
er@oﬂ’ﬂ T89E9 4 % Tt Aot B3ith

2.3.3 Ap7| 2zt

Walumbwa et al. (2008), 751 (2015), ©]¥3] (2019)7} F743t= vlel] 7]ukste] %<
sH, AR E Z2lo] opd ERRIS] Al FAISH 1 A|3Ake] T oA Frleke
Aol g3t

2.4 2el/FA44 7 AFAllA

e/ 7 ARYUA el Ao thdle] Liden and Maslyn (1998), Dienesch and Liden
(1986), Graen and Uhl-Bien (1995), Dansereau et al. (1975), A%< (2022), 3 7|& (2022)
ol Aoz ntrA e eju-TA Y Atole] G H/elA BAAA ol FoAxl= AR
ol Ao HA FFEom AHolsta Utk

2.5 ZAANHEALY, A4, da AFUACL, AW)

Organ (1997)2 ZAAM g Foleh= id S« Aol G nIAIHA AL ol
A&l WE-S fAsla A7) 719 (contribution)” 3= Aol A esld a1, o]9]
9 FHaszA ok 4148 FH9

2.5.1 Ay

2ol thal A Organ (1997), A E T (2007), o] 4e (2019) 5& “xZ 37 A#d
Fup EAlell @l ARl GRAIE Al BEES AUt AFH0la =S

M AE Ggrolet T



U fE 2AARAS ] T2E BAMEE, 1Y, ARY) 41
252 M34

2A o] o]Fiok & Wsht 2Ho] 73l 7]ES] o|mA 9] AnE el IFHACR

2o e A= Graham (1986), Organ (1997), ©]74F (2011) 5°] « & W +A4Y
=0 wjA
el BAAY 2ol o|ofo] HE PEel wAL 1%

ol Zrolet FgHsch

2.5.3 olZH FHFLA0|H

Organ (1997), A (2023), ©18Y (2023)2] F&3l= vl wet 23} 2 $8 F
AS X3 FAAY AT BHhoR EAVE S AL v HAE F U=F A}
ol #4Y F HH Ff T2 dwste A Folgt F43

5 4 O[|_HE4

2.
ATt (2007), FEI-E (2018) 5°l

s
= At 244 A4 He 15

A3 I teiM e 22 Wil EAst
ol &= 3 &=roletn FA3819ith

‘lN

nN'

. Q7 ¥y % 24524

3.1 475y % A4

311 AFEY
<J% 1> 72

L

~ -
XA A S

_xperad
-ErolR T H= g
=2zt =i | o H2 Ha ==t |
SH S
ez -oig = FHRuAold
-E5E

oIy

/
e mmao elE/d Tt AR UAOCE

-RE7| 4




42 A gIl=aH2025d 69)

3.1.2 77+

A9 (2010), FF-8 (2015)2] Aol grel #8E 2y =AY F 1te] &
Agel tisll, (-2 F&FS mxtta w3l v Qo did & 7ukez o] 7t

Ae sl

b1 B8 YUy e 2AANG S (oo o

G
)

< vE Folth
Ft (2012), RFEE (2017), HFA (202009 ATl = AA el =AW
of X G el AAor, 52 FREAoR H(he] J3Fe nxltta 43t
), o] 7jHlo 2 ¥ 7S YT
7 2 - A3 e AR B F(hel JEFS nE Holth
A3
A=A (2021) T7}74 (2023)4 01%1% i%o, xé(+)94 Je S } Eq‘f}ifi
o, g W&S vetom 39 JHES AAskart
7 3 AR Y 2AAREE F(He 9IS nE Folth
A7 (2019), AT (2023)] ATE B3l U T Z2AARAF Ale] Hu/7A3Y

B ARUAC ] 2 w3t FPAM) THE Folsl @ Aok Uigel s}
o olele] 714 4M-cS A ssict.

:

7h 4 FE/E e 2F ARYACIAE #eld Aoy 2NV Ee] A
=3 A LSR=TE0) %2243 Aolt},

7hd s Ed/AAd 2F AfruAleld S AR Budy AR dAE T
A=A O FZH#) ZA-3 Aolt},

7 6 ¢ BT/ & ARUA IS AT AN e dAE T
BRozH) 2% Aolvk



M P 247 39 Fed
s PR g7t a3 £ AAE L] o] Fouil | HEA (2002)
g9 | o & A, 7 g Ee Zate] ANG QAE N RG-S | DRI (2005)
g | °" Rolsie A 9n| A% (2007)
g o) 4 A T glo] Foizl o] Bolg o AAH 71E9] | A% (2010)
= o) g3l mEshs 5 ol9A AAgelwt 2leizh Belst | 912 (2010)
Al of AW Fo T AP E o= s T o]&4 (2019)
ol e | EAST OIS EIE ARSI EA SRR | g
s 24 FALE 478 FFAI7) Adtel A%A | 00
G 9 weg Yk A o) 42 (2008)
2 ERIST eI SIS ohE A R ol |
g TS | A, BRIY AR T A 3HE Lo
= | g 9 A8 (2010)
g |4 A7t 249 AL Grel FAAN 5% ¢ | Soe Q0D
W A58 | o gdo} A AA L A AL wmeH 2Ag | Hod 020
T g&otes = G (2021)
U7t HEF 2L 9P BA 4R ¥ &2 | Kemis (2003)
=94 7] | 579 =9 J1Fe F9ekn A9 29 =94 | lies o al
2 = 49 | VI g R B/ A AR S dske | (2005)
2 S ST ST O T B | gy
BB A e s A @ S e ;;;b] (2005)
2l B e = ;;;—: - ﬁ; J—; i 747< Hore Y Peterson et al.
3 M FELES] S Tk A (2008)
) 243} (2011)
B 217 2225 W2 obd Bele]l Al FAISHAL 1| wegel (2020)
7N s} A37pe] B AA Hrteke A 7Y (2023)

2+ vl (2023)




44 A EIl=21H20253 69)

Liden and
Maslyn (1998).
Graen and
z
Uhl.-Bien.
2 | Fd/EY | Ed-7Ad Al gF /gl el A] o] Fo 1995
W ARUACE | AR ARUAGE BAe AH 7 (199
. Dansereau et
2
al. (1975)
2] ]
(2022)
43 O B8 F9S £33 LA 24 gl
APk of Aol w2t ARV F83 ALAOR = | A 55 2007)
= = 3% o] A& (2019)
= |z ZA2 O T8 A9E T3 7YY gE F SR PR
PN A4 A, AEH 5 ohiHoA e A T AAE 2017)
! 3 2 PADARESREE b
W e e oo B9, 43
a- © = ﬁt’é‘d—nu%o’éﬂ'%“r“‘d’%
= |y | deE A _ | 2 (2021)
o= FAZE BT AL vdd WA & Y=E
= | FuAClA e o e - e (2023)
Aol Y 3 FE FH So= Aduske 3% °
L | 247 1 %R 49 1gd A deld wy | SR 0)
o
i g 22 Al wis] vdo] ofbd Qe A%
= 1
V. A554
1 A25Y 2 24 3
2 dTe T4V dAYE e R AExAL Agssien, 160719 A v
st B S 9 ASXE AASI 146709 A& vlolHE &&si5len, 7124
EAEAS 98] SPSS 229} AMOS 225 &-83lo] Ho|HE HA3519 T

4.2 71ESA, B 2 A= 24



, AAE, Ja4) 45

A 299914 4.00 Atele] gk

e

2

b

-
X

7R B

9 Welld Ftd=

=3}
i

b1z 39

B

N

d

A

Fdch WA B

3]

Bl

ol
o
i

T}

28, 29 AN eEohE 9

Fath KMO 3t

S

1S J|Zo R

] 0.40 ©]

2 2] %

|

, 89

€l

B A= 73k 1.00]

o 734 HAB L p<0.001o=

wolglzlel2
" XSS e
0
@% ENFSAIN
=S giglelg
mr XIS
G N EE
3
ﬁﬂ o] —
Mo | R|%| 8| ¥
AN (AN AN
o lglElgle
SUESSESTE AR
0
@% RN
(S {Ed
N IR IR
=W || =] 2|S
A
_zTﬂ < || |en
Mo |2 K| E
V|| — | —
AR ES S
SN ST ARG
S N NS
&
N
prlE A
Al 18131898
—| a8 | R|R
N en|—|—[\O| <
_Zl#
= N EEsg
[=3 AR\ I B
LIRS NS
Gl —|—|
o
o
— | NN <t | n

~|unla|n|Eloln|n|F|o|~|o|wlw|m
Qo= n|8unla|=Z2|=|lalxal=|w|
AR ARSI I ARSI R A RS RS 1o [ S e
—ololv|w|alalvleslvlalvlol S| <
VISR D || — DN =[O —|—
SN2 ¢ | R[R|ER 2]
10804M83M6%5644
NI SIS (S| RB| =N
Sl TRIRIRIE T <2 f| A
wlula|wolo|lv|Iolv|llo|s| | —
=00 SDFESIE| =@
Ut o Rl Sl Rl el K I Rl IS S TS KNSR R Rl S

en|—|t|v|en|a|<t|—|—|ca|en
| S| | Mo | Mo | o | Mo | =B | < | <T | <E| <7 | KT | <E
BT A e | 2 | 2 | =20 | my | ey | e | | | e |
e e e e i o Kt g g ey g
ﬂwﬂﬂﬂﬂﬂﬂﬂﬂﬂwﬂwﬂaﬂwﬂw

KRR ||| | 0| K| KO | KO
D I N [N E S P i ps AN Jag i
ﬁﬁﬁﬁ%@@@ﬂﬂﬂﬂ%%%

N (6 [ e




AE7t= 2720259 69)

46

12 A AT 29 6,

A%

H, 283
237=d

F3om ZF W47} 712 Cronbach’s a &t

S

o °]&

BN
G

A=At

N

3>3} o] 780 ~ .871°]

22
\%
ol

.848

A7 S

.780

EREED

.871

el Hud

.789

Cronhach’ a

X
TH

o

"

o
o

PGFI

>.50

.529
Fit

CFI

>.80

.813
Fit

GFI
>.80

.816
Fit

.000
.000
Fit

Reference value

Measured Value

Judgment

AN

puil
X
it
;T

0

~X

Nfo

e
o

ol

sl 7

)

—_
o

J_,mo
A
oj



1 L— — —/
H|EZ3 E&3td L=
) eS| EERE | ga gz | o
= 89wl | a9l et oqp |CR . - A =
T K2R %%
& i =
ol #98 gg4 3 | 1.000 0.779
;ﬁ; #28 Fuly 2 | 1.089 0.854 0.122 | 8964 | 0.577 0.802
Yl e gd4 1| 0860 0.687 0.109 | 7.881
A4 Fdie 1.000 0.820
A A7 2g4ls 0.747 0.687 0.085 | 8.752
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(Abstract)

The most of company has conflict between leader and members. If those confilcts are not
settle quickly, it affects company's operational effiency badly. To sattle this conflict, leader
should be change first, and leads the changes of organization. As a part of change of leader,
find out which leadership is affect to Organizational Citienship Behavior(OCB), and how
leader/member communications(LMC) are moderate of effect of between each leadership type
and OCB.

As a result, Management leadership is negatively affects with OCB but through LMC, it's
effect is transformed as positive way. and servant leadership is has positive effect with OCB
but had no moderate effect with LMC.

The implications of this study suggest that complementary factors are needed for leadership
performance by exploring variables that have a negative effect as a single variable, such as
management leadership, but have a positive effect through the moderating effect of
Leader/member communications.

Keywords: Management leadership, Servant leadership, Authentic leadership, Organizational
citizenship behavior, Leader/member communication
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