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ABSTRACT

The Effects of Selection Factors of Vegan Hair
Care Products on Purchase Intention:
The Mediating Effect of Consultation Expertise

In, Hyun—-Me

Major in Cosmetics Industry

Dept. of Beauty Industry Convergence
Graduate School of Arts

Hansung University

Recently, the cosmetics market has been actively researching
customized purchase patterns incorporating Al technology that can
adequately respond to consumer situations and preferences, as well as
developing various vegan products emphasizing environmental protection
and ethical production as an alternative to environmental issues that are
emerging as global issues.

These changes are being emphasized as sustainable vegan sensory
marketing based an ethical and rational consumption patterns that
emphasize environment—oriented values and increased personalized services
in the scalp and hair markets following the development of personal
health, well-being trends, and advanced technology (AD.

Beyond just interest in product ingredients, attributes of vegan scalp
and hair cosmetics based on ethical standards when consumers choose
products (functional, economical, ingredient)

This implies that it can act as an important trust factor in the formation
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of purchase intentions of consumers.

In addition, counseling expertise based on attribute factors(functionality,
economy, ingredients) of vegan scalp and hair cosmetics can act on
consumers’ trust and lead to purchase intentions, suggesting that there is
an important mediating potential in the formation of sustainable
consumption patterns there is.

In this study, we classified vegan hair and cosmetic attribute factors
into functionalist, economy, and ingredients, and tried to verify whether
these factors influence consumers’ purchase intentions through counseling
expertise.

For this verification, a total of 352 copies of the questionnaire were
finally analyzed and used for consumers who have experience using hair
cosmetics among male and female customers in their 20s, 30s, 40s, 50s,
and 60s or older who currently use beauty salons or have experience.

The validity of the measurement tool and the characteristics of the
general research subjects were presented, and descriptive statistics of
important variables were calculated to verify the hypothesis using
differences, correlation analysis, regression analysis, and Process Micro.

Statistical reliability individual factor analysis was performed on the
three items configured to understand consumers’ intention to purchase,
and the reliability and validity of counseling expertise were also verified
through EPA reliability analysis.

When evaluating vegan hair cosmetics, the more positively you perceive
the functional utility, economic benefits, stability of ingredients, and
eco—friendly value, the more you want to purchase them It was
confirmed that trust in intention and counseling and recognition of
expertise are increasing together.

This means that the higher the quality of functionality, price rationality,
and safety of ingredient composition, the more important the advice of a
professional counselor plays in the entire process of making purchase
decisions by recognizing the high reliability of the counselor’s professional
knowledge and advice.

In addition, the higher the functional, economical, and ingredient value
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of vegan hair cosmetics, the stronger consumers confidence in the
product through professional advice from counselors, and this confidence
has become a trend to promote purchase intentions.

In addition, the higher the functional, economical, and ingredient value of
vegan hair cosmetics, the stronger the confidence consumers have in their
products through professional advice from counselors and this confidence
has proven to be a propelling trend for purchase intentions.

This demonstration empirically confirmed the function of counseling
expertise as an important mediating role for consumer recommendation
and purchase activation in the vegan hair cosmetics—related market.

This study is significant in that it analyzed key competitive factors in
the vegan hair cosmetics market academically and suggested the need to
build consumer trust through counseling expertise The future global vegan
hair cosmetics industry is a sustainable development by converging
environmental values with professional counseling services By structuring
the strategy, we need to grow in response to expectations that satisfy
ethical consumption and practical values at the same time.

[Key words] Vegan cosmetics, hair cosmetics, optional factors, purchase

intention, consultation expertise, functional, economic, ingredients
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