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AoH(Harrington, 1991).
St THass Apdel Bel wet cersl 2as, A 4

n7e] Aol ot fRA, A FUL

7 Hstel "sste 484 so= AEstE

rﬂ rlr ox

4 HFo] 5EEHd EAS T1G5t] HaAEs AETS Z2AAS SHES 1
T 183 @art ok Prajogo?t Ahmed(2006)= @419 4 &£ & o

¢

=
F AYe] ARA s& VIEeR dAATNE AlE dAY ZEAL 94

>

T 7HA] F8 gdogor LRSI 7|4 AE g4 ofoltjole] M) E
£ 2| oaf A= HE AEE HIt wrdE AR 79 Fx
£ oJu]slm(Gobeli & Brown, 1994), TRAA XL QHoA 4t o
Aol mojolut YiAHog AdE M2 AR Qe Fof AFold AH]
A5 Aatete WHARe] WSS SStH(Tidd et al., 1997; Zhuang et al., 1

\O
\O
\O
'\_/

wetA E Ao A= APAL(Prajogo & Ahmed, 2006; Miller & Fries
en, 1982)9] =9l Higto g SAAATE 7|¢do] A&ZFH e FATES £}
o MEA A5 AF % ZeAE SHo Aite AoJstazt qirt
= | f1ste] e H(2022), ©]5(2017), ©1x34(2025) o A
= %ﬂﬁ}ﬁiﬂﬂi, Zd’c‘ﬂ ottt - ¢ 21ZHGHAE BAE 53 @E
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AFA Aite SHEfE(2022), o1dd(2025), AEH(2014) 5o A+E F
vekglon, He oflrt(1d) - vl 1¥HGHE HAE 53 HEE 54

Az ol gkt
HARE s E4sr] gistel FEID2022), olWBQ025), A=
(2014) 50| ATE st A ohITH(1) - e IFTHEHR AL

54 AEg ZHAEL oot
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(B 4-D s8R o4ty 54
T H= H| &%
A 168 69.7
4
o] 2} 73 30.3
304 ®IRE 21 8.7
ey 30A1~39A 58 24.1
40A]~49A 98 40.7
504 ©]¢ 64 26.6
1d =9k 12 5
13d~3d wlRk 38 15.8
= E 3d~51d mwk 55 22.8
5{d~7'd wRE 46 19.1
7'd ol 90 37.3
A 34 14.1
el /A% 45 18.7
A F I3 ) 27 82 34
A= 58 24.1
dEdF ol 22 9.1
Ay A 68 28.2
R&D (A770 45 18.7
i ke 42 17.4
kA B 30 12.4
- 22 9.1
AL = e} 34 14.1
A 241 100.0%
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2 AFolMe AR ol24 Rds AFSH] flstel 2 gl it =
ARES HEohs &4 adidAe Adsklr. el aQIE@AE SR
dof] it AYEE AviEs Ador SPRAL Ey SATFAIS] #
AE S4ste Aoz, HAH a7 e 295 Ediz 2 Aol A48T
o|zmyel ATEAE Anus] Ho| ZYHAE0] o|2HSE AAskT 8
A 727} eRerle Basl Sid xS

2 d7oE ade] Z4Rde] AgEs Folus] 5 SH a9l
A (Confirmatory Factor Analysis: CFA)& é_‘-/\]ﬁl-oﬂ‘:]' S ndo] A=

3l
A2 42l A2+ »* #L, pak, GFL, AGFI, RMRY} =223t
Z)4=¢l NFI, CFI, TLI 5& £g#o= Qﬂs}g‘&t}_

B Axl x? ghe 1106.032(df=309, p=0.000)°]% QZt(x* /df)=3.579
2 Jehgth o2 H3tx 242 mlols|EH GFI=0.849, AGFI=0.793, CFI
=0.891NFI=0.917, TLI=0.841, RMR=0.0652 UE}s}T}.

dutAo g AxYPPAS Alfst= H Slo] 2P AJEE et A
(GF1=0.9), 94 7t BFA](RMR<0.05), EEHTAFN

1]
FI20.9), W ZARA4(CF20.9) 5o ghedl AgA%: 9o BT &9 44
APAE etk GRRY go] BEAE ATAL 24T ke v

Wl Qlo] S4Rdoe] gkt mydolzta & 4 QU
59 ASHTAEE HFsH] Al FHAUHE(CCRIS}E F-24ts
= AAVE)S AEsiin. A== 0.7 olifolojof HFHTEL &
1 5t 3 (Anderson & Gerbing,1988), HwtE4HF
F(AVE)Z 0.5014 o of, IS et geiio] vkl #stal 3l
(Fornell & Larcker, 1981).
2 dFolA PO A7 JNdE A E(CCR)= 0.808°14, B+t

BAFEAVE)S 05150140% Uega ot ZAWSEe Aol
SREgte A2 ¢ 4 Utk 2 24gEe] Y@ BES A%, CRIL C
CR & AVE Zhe (& 4-3)3} 2},
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(E 4-3)

sty aolny Az

=7 W »=3) Estimate C.R. AVE CCR
a4 1 0.794 1
TEA | FEA 2| o721 0.725 11.862%**
4 | 3543 0.587 0.587 7 554+ 0.551 0.858
e | IEA 4 0.833 1.034 14.24%%*
a4 5 0.751 0.903 12.497 %
Wi 1 0.795 1
e | g2 0.683 0.925 11.377%%+
=4 Y+ 3 0.846 1.125 15.001%** | 0.680 0.913
#g Wi 4 0.911 1.057 16.619***
Wi 5 0.868 1.011 15.55***
341 0.694 1
IR a7 2 0.862 1.182 12.343%**
=4 373 0.783 1.03 11.309*** | 0.604 0.883
g a7 4 0.839 1.242 12.039%+*
a5 0.691 1.221 10.048**+
Al 1 0.906 1
SRl 2l 2 0.921 1.115 23.169***
24 7} g4l 3 0.808 0.949 172150 | 07 0926
4l 4 0.846 1.164 18.914**+
A1 0.926 1
AT | AF 2 0.952 1.04 27.762%%*
0.785 0.936
43 A F- 3 0.891 0.972 22.805%+*
A5 4 0.764 0.764 16.055***
H A5 1 0.751 1
HIA | HA - 2 0.77 0.854 11.39%**
Az | HAE 3 0.79 0.805 T 0849
H| A - 4 0.744 0.79 11.009%**
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43 A7 49 A%

431 d1nge A=

2 AFolA AEE olERFe AT Al Fx2UAA B Structural
Equation Modeling, SEM)242 AAISHATE o] 242 A3Ho=w ZHo]
=75 A 8llses WS Fo Ao r SAY &, AN
= 9] o223 AHAE E2HE 4 Q= FAIMoItH(Anderson & Ge

rbing, 1988).

x4 nY AN 429 AR AgE BAENE deun
x” FH2 1106.032(df=309, p=0.000)2 FAHC=Z FolstA YeFoH, tf
2 H3k 45 AmEA GFI=0.849, CFI=0.891, TLI=0.841, RMR=0.06
HElo] 2o Fhol 7IEAE FESHAY AR de UEaL 3

oM Z3mde] AYY BFOR Whd & don TAREEY JFUA

f
S
S

1 E— o .
ol v o R, Z gRlo Hgt FrASE AHEA (F 4-53 (IH 4

(E 4-5) o|2ny o HZAS

A= BFESHA4- | CR. P A

HI-1| F3A45d8e — g4 0.177 1526 | 0127 | 71%

H1 | H1-2 WEEdae] — 4497 0.428 6.076 e 2=
HI-3| uAZdye] — 47 0.363 3.35 A

H2 S — ARt 0.683 11.893 A
H3 FAGT — v FA g 0.58 7.79 ok el

**% P €0.001, ** P <0.01, * P <0.05
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ABSTRACT

A Study on the Effect of Quality Management Activities on
Innovation and Business Performance in the Food Industry
— A Comparative Analysis Based on CEO Innovation Orientation —

Kim, In
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service&

Consulting

Hansung University

While the modern food industry has achieved quantitative growth dr
iven by the global expansion of K-Food, it concurrently faces internal a
nd external uncertainties, including intensified volatility in raw material pr
ices and stricter safety regulations. In this environment, achieving sustaina
ble growth requires food companies to transcend mere quality control an
d secure innovation capabilities that generate tangible performance based
on quality foundations.
Accordingly, this study aims to elucidate the structural relationships bet
ween quality management activities (supplier, internal, and customer qualit
y management) and their impact on corporate innovation and business pe

rformance in domestic food companies. Furthermore, it intends to compar
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atively analyze whether statistically significant differences exist among key
variables based on the level of CEO innovation orientation (high vs. lo
w). To achieve this, a survey was conducted among employees of food ¢
ompanies. Based on the 241 valid responses collected, frequency analysis,
reliability and validity analysis, and independent two—sample t—tests were

performed.

The major empirical results of this study are as follows:

First, among the quality management activities of food companies, inter
nal quality management and customer quality management were found to
have a significant positive (+) effect on innovation performance. Conversel
y, supplier quality management was confirmed to have no statistically sig
nificant effect on innovation performance. This suggests that stabilizing int
ernal processes and proactively reflecting customer needs are more direct
drivers of innovation creation in food companies than simple supplier ma
nagement.

Second, innovation performance was found to have a significant positiv
e (+) effect on both business performance dimensions (financial and non-
financial performance). In other words, it was revealed that innovation ca
pabilities accumulated through quality activities are a key mechanism that
simultaneously drives not only tangible results such as sales growth (finan
cial performance) but also non—financial results such as corporate image
enhancement.

Third, the analysis of differences between groups based on CEO innova
tion orientation showed that the group with high innovation orientation h
ad significantly higher levels of execution in all three quality management
activities, innovation performance, and financial performance compared to
the group with low innovation orientation. However, in the case of non—
financial performance, the group with low innovation orientation showed
slightly higher figures, confirming that the leader's orientation manifests di
fferently depending on the type of performance (growth vs. stability).

This study holds academic and practical significance in identifying inter

nal and customer—oriented quality activities as key antecedents of innovati

_72_



on in the food industry, and in empirically demonstrating that a CEO's h
igh innovation orientation is linked to the revitalization of actual quality

activities and the improvement of financial performance.

[Key words) Food Industry, Quality Management Activities, Innovation

Performance, Business Performance, CEO Innovation Orientation
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