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S0A] o4 T5A] eolstE xAFA Aeojd HEH AlYof 245199 B
st A7 eHe FAshH. A48 A7 2] 7 AHS fsl 7
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1.1 A9 vj3 2 "Ig4
1.1.1 9] w73

b QI+ ngstel A Heholgh= + 7] #3224
T Qleh AR 2025 1A BA, o W, dighl=
= 20249 71 AA AT F 654 ol - Hl=o] 20%E HolAW 21
BAFR] (super—aged society)oll ZFsFTE. o= 2017 LA (654 ©]4F
AT HlE 14% olh= Adghd oF =3 7d el ®gtz, OECD =71 ¥
NME vt KHErF P wE sEo|t tEo] 20308 oM =1 FH
Fo] 504l st Ao AFHTHEARA, 2025). olet &2 AFFZ]
AT W= AR A Aol A A"S X e Ak JfAe] T4
Al g s FF] dyigol ofd ARelA FAzA
g5 A AFHS aFgrr(eldol, A4, 2024).

rE

<

A% AAEE e /\H] o7}, AR o] T Hget 49

 FEE &S TG R, IPAR] Y HAH A FHoR HUt
th(euly, B4, X4, 2023). 2 A= dEE AYolo] Ax W
50A] o 154 olstE XS, ole thad Al 7HA] EA el Z]Hkei
AR, T84 dFgapEa] 9 IFAgEof Bt HE oA 504 o
< =1PAE A48T HEY 2A. A, Neugarten(1974)9] ‘H2 L4dF
(young-old)” 7Hga}t o]% Aofdd o]2oA AAE 50~754¢] A=Y %
(Neugarten, 1996)2 <72 sh= sHEZA Edf. AlA, 72024 HAE*%
A ZAL oA S AFgoi7t A" HEAEL =R A% A

ot 7}l b AxpE 7P FEHAA UeHte A5 SARIEASHEAL

lr

oL
HL

lo Iy o
3

_1_



2594, 2025)°0 7]¥rgtcet,

B 1SS A" 7l &80l Hrhs Aol AujHo|gley,
dE|E Aojz ARNtEEN JdHUZ 7Rter fAd @A) sEHo=
Folste] Az AZgAe FEst ek dA" &8 #2°] 5255 9
7haH] 5] ool SdiEa, ol A0 wEL P4 LHsHA A
Hohe9s], Y, 2022). 59] "2 E A (Digital literacy)= ol=g
BAE vivlists Sid adloz, HRE ols-HE-gristal, HAE EgolA
ERl 2ot 2AIE sidste Z2A A% T2 ArhBae, 2022). EF
029 HZDigital attitude)= ©] FAE ZEsHe 8lo=2, 7]&o] digh

584 AT sk oAE TR 1¥SY
A7 74 detH(Urbina, Tur, & Fernandez, 2022).

I8y o] Ahe st ‘@=z p8=’o 2ut 7155 AL SHAZE
o W5 pE, A5, 99, Zlesd "k ol mEk gAE ARARTE o4
5] EAIsHH, "yAd 7171 24-8of oA AA &2 71xA Ve T
ol mze AslH el 4o WEE AskR olold & UcHAAS,
2020). olEldt ATFEL UAY DAzt et 7148 Seo] ohe,
9 P90l APIR VRS AL A2 S £e02 4
stol, B0 HAD BEs) o] BAS FeelA ofsiois 2AWSE Tk
@ 5 ee AA

wepd] B ATl den Auole] OAY YRggo] BN WEEo
2= 99, 283 I BAllA HAE 2EHA] mirfantet gAY dH
AL A8 TR mA= el titk gAY Hko 2HavE 2
ZHor FHTo=H, HAH ﬂtﬂ A7) B AlYyofo] 4o H F

A

1.1.2 A9 294

HE|H AJuole] HAE F2 &S| skl ek (ewld 9,
&

2023), ofds] HAE AREE oM 7 F AR AR E 3o

_2_



>~l

1S AP ATHAEA S AEASAEY, 2025). olald @Ae BH

o]Z2(Digital Divide Theory)oz Argat

7Hd(Knowledge Gap Hypothesis) ol A]

of AHE o w=A F55t] Agto] AdeE Azt SdiHu L
v ps

E}(Tichenor Donohue, & Olien, 1970) 0]——‘?— ;ﬁizﬂ.i} OJLF"E‘ 7]%

=
™
I‘-Yl

Hir o> I
30 rlo a2 _l
N

z})i %@6}%4(1@*@, 74, olﬁq—, 2021: Van Duk, 2005).
2 AT i 7A AR H}f’c olg]gt g3 A} (Outcome Divide)l]
Arh. &, TLE A9 7171 "2 AR 27 stelA R ¢f o HEH A
& g grEErt Eolx| |t
Zoltt, o2t it Az} 9]
2 AE FEsH7] Sfe FAA wAY

% ol "Hasit 7|E A3E AHEH, o] AT gl
AR, AT Y] wF Aol V& 1P F dTe FE 65*1] oY =

o

Obo
ot
S
2
ne,
O’>~

Qe WHOR SR QAN ol @F, 2025) FE A
5 Bl Aokt S0-754 AR Aol Guel i AAA B 2
zstich. B Aol Y& NP T w2 UAY H2HS Bes
o ST A

AEH@IAARATAE, 2029, 15 IH—‘:}OME %8
o] 777} EAGhe Hol 2T
@7 29 @Al A GEn Aol avE ob el
4, oA, AA, 2019), AZBAE(E AR, A%, 2019), 20 He (e
. olobg, olxsh 2017) 5 F= ematel F4le] FEAT 54 ol
QEach. W, A9 gAg Aol ol5e] A" Frsigo] AAR
wEmo] ojud TAH HAUZon Age nALild] g 4F A7
=

Moz RESIYE. 59 "o 123 oA O Bl #49 I

rr

o2t

=]
4 Q9o 2AaI 4% BEolrh AR AdTE gAY 4
944 BAE SASAHREY, $99, 2020),
| eee) ol Sedos AzedEes, 009, 1o



Ut HAE gHHA e BRstE R Q19 A9A B4, 591 HA
g 7)gof gt Hxol et AAl At gebd 5 Qlvke 2E 8] gk
AZSH HESE F10] o] FoAA] &8t} ol AEAX} o]E0] Xﬂ/\]a% 5
7174 4 (motivational access)®] 58/ (Van Dijk, 20053 7|&482d

oA Fxsh= HEY °°‘°‘(Dav1s, 1989)o = =stal, Fd4 %—TLOHH

ATES F=2 H(access)
S (Hargittai, 2002; Van Dijk
e A FFeR olofxe AT
6'"‘:}. E—ﬁ] 37t ARAAR E28=
-9 At o] tH(Wei,

A
rr
N,
i)Y
N
J{>
E
>
r%x
<
B
o
> o
ol
3:9
_‘EL N

I‘ll‘

S, e Aole] dAE 48 1
24 dymost WA} 9tk 57

= pLe Z{:l]
2 7&%@ & gor, AEn Auelsel 44 X ng-;&ﬂw gAg 7148
o]

Be toR @ A% BA2 Fd) U4 3 BAS A5HoR A%
Ael, 4% AHRE B3 A4 B0 AgE Aueld fAd AHL U
SHom oo, AT Ave] e AW Ftstud gk

1.2 79 54 9 a5 ZA

1.2.1 949 B4



B ape] 3349 Bae zuwaelel tAd gaste] sk Al
2 w2 ol d, deln Aol tg FREgo] YYNT BEzat A
A4 47HOucomo)2 ABHE 724 HAUEES AFHoR FHsts A

=

olt}, o]& 9ol & dAF+= HEAA} o]Z(Digital Divide Theory)= 7|5t
= 514, &8 Adol g% Aektt= B9 o #HKolb, 20142 ©]
24 272 A7 B¥e R & "dAE R S8 (Usage)ol HAE 2
B2 Al (Competence) S 78}stal, o]Zo] thA] A4S THEE (Outcome) 2
ololAIL WAl ARE BATC Yol of IAeIA e Hald 8919
OAY i (Atinde)7t Tt 43t o] BAE olEA 2ASLAE AE
ey

B a7o] FAHY BAL ke ok A, AR AUele] UAd
ARgg Aol 2159 IAD el ofF G4l nAE AFe TET
o B4, OAY AuEgel QAN BEme] ns Adde JF o
19 eHeAE B9 A GREAEIe Bastel, OAY HuEs
of Qat A% W Ans FwT A, 9AD A7 AgET BE

4

Lo mxE FF JAA gAY e =48 § 3 (Moderating Effect) &
AR st dEFe Aitg Azl Aald o LA

ol
-

2 APE "OAY ARgae ofPA (A

=
EHAIE Fof), 22l ofH M (TEA HAE HEE Hd fﬂi) HEl

ik

B o 2735 Add 4 9rAEE 2= 9l HE]H Ao} UjEQ]
o]2(Digital Divide Theory)e] HHoA EA5}aL,

_5_
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1

1—

3F

[¢)

1.3 479 7|dx

(moderating effect)

S, HAE FEHA,

R

3

of

°

1=
k)

3
o
:

=17
=

Fol7}

s

Z.
ElE Ay o] ek oAM= A,

BAH 2EESE A4

o

=4

=

AsF 7}eH(Usage—driven Competence) 2}

5041~75A4)€]

UAd e
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2.1 AR Aol

2.1.1 5% "4 2 olE3 EH

—

214171 2a1GAe = o] F&RE AL ol divt ArelH Ay g
| 2291 WSS a5kl Sl A kdr]= AEohH
T A71= AAZI oY, HEE AJYof(Active Senior)®] T o]zt
A L meolE 2Edes AFAsts AVIE =T HEE AY
M2 2 dete] F8 o84 55 Esol&(Activity Theory), 454
L 5HSuccessful Aging), 12|11 52 LSh(Active Ageing)2] M2} Zof A
A EYE e 4 A
GFolE2 =d7]9 BE Ago] Fd7Y et ARl BAE A&
Sh= Aol o8 AAdta AEst, A5 ARlA oA Kol FAS
She TR EAR skl ol kW7o ARlA YEES AdATE
Ador 2 Fe ol Uit Fast HHEE AAsH, iS5 &FA I

9] Fa4de Fxdh= 271 olF4 7IRte] = At (Havighurst, 1961).
k=S il

9
S
iMoo
B
>
fal
o

S~

2 1o

.

ol% Rowe & Kahn(1997)& 424 w5} mdlg AAste], wsfe] o]
wes] AESHY agle] ols|A7t ol AW W Aolo 919 Hadt we
917 5 7, 23 o] digt A2A Fojehs A A4 WA

248 B 94E & 988 AFHow wdth o RS Lz 4]
sl Ae EHoR PAY 4 b FAULL FxaE, Aen Aol
7] FeAdd A73E B4 A¥ste d S8t ol24 2718 AT

ojlglgt =& Fdte], AAEAZIF(WHO)= &&2 Z3HActive
Ageing) &

gozn g A2 Fole HH ez HostAnt. oA71AM "BE A (Active)

.
‘A7 (health), i (participation), F(security)e] 713E %4 s}
o 4
olgh= oJnle AIAA FEol =RtEA] o, A& ASA, FAAA, &



sH4, AAA A5 xZgste 299 JHd(broad concept) @2 o] EH T
(Kalache & Gatti, 2003). wahA AEH AJYo]= o]gst 24 L-3}19] 7}
A5 7V A=20r AHste AHSA FARA, A7 AAF AAA A
d, ARA A, B3k HolE so A7) e e ek Aldl=E ot
ok

o
i}

=+ 7= §F "#EA ot o] Jidol HAE Ak Ao A=
ou|z A = AR A E AU ol ©es] &84 Age &
A5k A7 oy, HAE 7les Sha-2-85to] Aeld EAIb Aol A
A& gst= gAY AlRl(digital citizen) 22 F3Fstal QItH(Urbina et al.,
2022). o|x¥ A E AlYo] g2 Aol T o]22] Wk 9fof, fAd
S-(digital inclusion)¥ A2 t8]A A4 (psychosocial agency)S AgS

4 3} syt (modern aging paradigm)©2 A= 1 QUoh

o
re

]

EY
oo

pacs

_|_4

A

2.1.2 /Hg& Aeolet ¥

HE|E AJYole] SEH 7]
(Life-span Development Theory)ll
|3 (young-old)' .2 FAstH, o=
H37F 2 Jdolztal A9stial T Neugarten(1996)-2> Ar2Ha}e} X
7] 2EH-AAY T Ade 4= ‘?_}033}04 Al HAE 50~75A42 2ot
k. ol d¥e et AEcH #A7F obd ARl A FH47NdE

olsfisiAl & Fagt H&eolArt(North

AL Neugarten(1974)2] Aol Ho]=2
t}. Neugarten2 ©] s ‘F2
A

1714 &=, ZAH g, ARel o

3 FIO 30,

1o

o

(social—psychological construct)
& Fiske, 2013).
Barak & Schiffman(1981)2 [3& 2-1]¢F Zo] Q1A A& (cognitive age)

ME-S Zhoto], 7ilo] zH4ls& AAED g7 A4T+= M2 Ht 7]
& 89 AFZHel g s Holtky Awstgith(Barak & Schiffman, 1981).
olgfet AeH 7] QIAe HE|H A|Yole] AH] o, 7|& &8 P&

olsfaie | e,



[ 2-1] QA% 93 FHes @ o
e o
23 A (feel age) Zkale] WAoo 2 L7 4ol
0] T2 Aol Belt Az
9lm A2 (look age) Fio] ofE AfstofA 1= SLA P e
Hol
ZFA19] 3 oFAlo =5 7
BE Ao age) F1e] 935 H]Ur H7b o] &t
W2k ol
o] B e ol 22 S
T A= (interest age) FAle] ] ﬁlagr:ﬂtﬂ gl
Z2] : Barak & Schiffman(1981)
olglgt o|l=4 vl FHoA U] tho] AT HEBH A|Yolo] A
HS FAISh o5 o2 AAA A, A, ARA o, a8

Mg polmattel 278 w4 Yo AN [E 220 AT
A AAE A B Aol 81 B AEO] 8 FoJE gofet Zojth
[ 2-2] Oelm Aol Tl Wy} Hel
A7A _
™ %] ] o
(ﬂE) 0753 O"]
50~75A4], Aoz AZstT AAHeR
Neugarten A el . g Jotar jj]
Qo] glov], ARHoz As|arE
(1996) (Young—-0Old) A7te ZoL Ao
Gwinner & s=m o AA] APHT Q17 Aol Wi,
Stephens g | AARAEASE gstel A g
(2001) N AAE 54, 9% BES Z71E 18 4uF
Endo & E|Z] o|& 15 2pA0] AT ARS
Matsuyuki A B AlUo] | &-goto] thdt FHiE ARl ol E
(2005) AAstE 504 oY S 1HF
1% Sl AANE PR A AAE
Al _
FAIY o A7 AHlo] A4S Holn, APglA
(2015) }
TETE M2 4H FH
&, olH 3] e m AL o] 25 o]%or AnAgEY o7} BEFS
(2019) =715 A8l s AEShH= 50~60t Al
satsl, 2149 U2 T AT ol e
oy | A= AN | SISt el WS S sl
Aot z%%




AAET Ve o an A9S

il A 719
o (iszljledal . OA;] T © | AeAor st A8 Folot AARES
A H| A
HPshe 1Y aHR
AR AAA ofge gAE AsAS vy o R
c\)_. o 1=

el AYo] | ofal, £, BHx o] ojstn], H2e
eholm et APy Al
274 4RATE oz A7AL Ao

(2024)

og9 =oE T, AEH AlUol= & HE 50~T5419] A=A, A%
= Al&otH, 4o A 3t zpord
o Qloh ol &4 k3t JNdxt
Neugarten(1996)9] ‘A& =d=" 7d, "T18A4 degixpdaa 9 18x18%

A, o FXFA FHL FUT ole
213 AEBAH E43 HAY EA

HE|H AlYol= AAA AEA(economic independence), At2]2 ol
(social participation), HZ|8 <&F(digital competence)®] A 7}x] oA A
4 wdSy FEHET o] Al 7HA] B & A9 o] 3] &Y HAHEAX
o9 1-2:32F AFA Rdy WA AAE<], dAEHHE AYo] ek o]

A Ak AFHOutcome Divide)7} HAsHE w7UZe Agste 7o) =

HH AYolx ol At :=dFy g, H
H  AER e BEGSIHAME Aot AR AH|(self-actualizing
consumption) & FR/HEAT ¢, 2017). °o]&5°] AY FIET A7|F5A
o] 4HE Aosty, 25 Fok AFUoIH Fd T MELR BAES
ofgttal Hskgich o3t B FX3FeE o] [# 2-3]¢ BRAVO &
Zolrh(e]s-¢, o4l 242, 2010).

_‘I‘I_



(3 2-3] HEE AYo]e] BRAVO Rdeo] E4

719 E A 714 S
A5 AH] o] FORAHA
e A ¥ | Aa-ASFSHEEAL T2 B M SHE
(Bankable) tiH] ofyzl v¢ A HHES E8dl =%
A4t AP st = Aol et
=z =635 Hnu EI_O]E}\;ZJ] ﬁé—E_
e I I E I i i BN A
~ - Sz oty 7|E WS S5t
(Relation) g R o
7PETO] foiE FAOl FAI
P 74711} ﬂxﬂ O H Al
SEH g5 | Ay Agm |0 TETHS AR SALE, C
_ &il%ﬁ% oaﬁ 1}7] ZrA Qe
(Active) ok

712 E4 AH] 5

WVal Sk 141140_% 27]1::1 13 Au|Aet Taju|ol
. ] 4uE deeln 9w Pelof
consumption) ol m ATl TS 71

25 o|Foke FAAZFTS A&cHH=
a4 FA4 Mz A9 | &7t Ao, 4dS A" AFdoldt A
(Occupation) T 719 &5, A T n87 JH o=
ALz 01

7 1 o5, olAn], 272(2010)

BRAVO HHE2 dElE AlYofo] A4 FF= 2
] (Bankable), AF2]¥8A (Relation), —15—%;—‘1 g5 (Active), 7H2] FA
(Value Consumption), & & (Occupation) 2.2 Huﬂoh:} ol HEEH A
Yol7b ©es] aHlElS 7R Azt otyzl, AAIA A Sl
ofE Adstes EAYS HoFE

ARRIA ol EAS dEE AYols AHAS] EF, BA NS, AHEAL
= Toll ARl BATS et ARIARES FARIEH e, 2020:
Litwin & Shiovitz—Ezra, 2011). ©]&9] Al3] ol @t o7 S5 ¢
o] Ag)4 Adj(social solidarity)E Z3Fstal, 27| A4

A
2]
()
—_—

f-identity)= #f
Solst P9Iz J15at 5] o5 4] Fo AYshuFe AN 5
FA% ALSHsE Aol dAY [E 2-4]9F e FITEAH EA(cohort

characteristics)= Hlth o|ZAx} HFAH(2022)2 o]& AZA, dA5#, &

_12_



aha A AgoR TRkl s,

[# 2-4] HE|E Aol9 38 FTE 54
T 8 AE =4 A7 =4 nabd =4
AR rZog Z}o =] gt N
14 73 ol o) a1q map | T 2
¥ FEA A el 87
334 54 Ao £ TA ’
el 87, _ o SFo
el Z
2o AAE el A 0749 e A
Aol 37k o5
HAz EX ’ Ab3], Bshd 31
T6T =76 1}7]—%% l‘j—X}-—f—’r _?_%% %7} ]'94, 9}—1 =
E4 oY, Adl7(2022)
o] ITE EAL dEH AlUo|rt HAH-Z3A FHAAY HEol, Elxl%i
WEHIE 53 A8 asgn A4 4TS FAGE HoA &

lil

o agAte]e] A Atz ZrejuidstAl Qb

2 yAg 2e AR dEHE AYoe HyAE Yles &8t

g
T4 4e B

N

K
O
=
=
T
4

oo N
U I ST I
)
ol
-l%_molﬂ
N
A

=
Jo ©

H]

, 2024). 1=y iQl 2F HAE o= HiEo] zjol&2
0]7*‘/“(1nterna1 heterogeneity)o] o1#3s] EAstH(HEAS], 2022),
AHEAZL o]Zo] AAIRE A} AX(Outcome Divide, 32t A2h)’9] &
ArElet & 4= Qleh §9], dEE AjYyejd] Hxd EA42 & Ao o
oo} thxt o] dAHEo gAY FAHEEE 13 AAE Hold A
= H '5}‘1], 22 AEEHHADE Bl 321 AX(HTHE

olojx]= MAUAR] =HHerh HAY HEP A= 23 AXFCSkills) o] FH L
g ;3'/}5 A7ste dwiZidet. HAE HE= Van Dijkd]

57]7*q Xq:L(Motivational Access) 7HA< &t Aoz 221 AXpo|A 3%t
AzZ 0] A WAgol ¥ vA= 2AVsE AEerh B dEHE AY
ol 7|2 or 7]ESY 1PFoe A Ade AYH, a5 BA 4

At gatol wY As AUT ARe AZoRA A4HD 9o B

°

o>
rEs &Moo



o}

T [E 2-5]9F Zro] AWt u|A, vrElYd. 2014).

72 NE 1Y% HE|H Aol
olA 7} HAAF © ZA] S =2 = NMz2e AdL
A5 914 T AY F2 SA, ¥ rEHE FHlshH MEE FEs
o 432 483t @M G
ol o Z)ar X ZAA | Y2 o oF 271 e
was] B L] mpReE A7), FAA | =R A ©A, ATARS] 7]
om] 82 QA
o) g | 2°F B4 2T AR B[ oVl SAEE A, SR A
A A% nE &
A e Az AdE Ax
=44 At 7hEo A o) & ce e

LA | A 2] o

| =€ mAAGE A4 | G adel 46E A% A
b e o 2 2A s
e am mer op | OV AIE 49 BT el
i il M T 7]_1]§ ?l/:]l
_ ANE Sw ANs w4
AR | A A S i
o A | wA B4 Ew g ae | oo o AR
- 9 1— ﬁj
_ derw A6 2E, o Age
= A S T Actylo] o g =
A ag | =d gene ve e |00 7
o s | AEACLL ST GRA | Al ALAY g 2w
S Ag

HH

EE dEB Aol Bedl OAE 74 Agets £ Yol 714
J O

BAA A, /\}ﬂ;‘q 7‘}04 HAd g2
2o g "r3]ste] 2t7] FEA Wk S(self-directed aging)S AdAsH= ATt
“1 ol£9 "AE FEAIL tAY B HEAA o]R9 Ayt oA

(Outcome Stage)E 344 o=z golstal YL TEEE =ol= A4 8

_14_



ro
o
fru
2
oo
S
ko)

2.2 BHAAL o] &
221 7% W7 9 ol2H Ed

AH A2} o]Z(Digital Divide Theory)2 HHAFS|Z ] Hgt bAoA A
HEAN7IE(ICD) Y 285T Sito]l ARBZAA AxE APttt w419
oA SIS, x7]ole BH7E0] ARA B S AL Ao
AN, AAR= ICT J28% &8 529 Zfol7t A=
= zH o] ==gtt(Norris, 20035 Van Dijk, 2005). ©]
= 2| X A2F 71 (Knowledge Gap Hypothesis)of] th. 152
SHAIE Fot FH FAto] Abe] AAS] AAlS WESHA FESHA] Eota,
ARIFAA A 917F w2 Aol B JdHY AHE ¢ wEA $5do8
# 11/91 =345°] Akt T%ad‘ﬂr(ﬂcbenor et al., 1970).

b, ol= =7HE A B A (National Telecommunications
and Information Administration, NTIA)-> Falling Through the Net X.I11A]
£ 5ol dAe Axbdigital divide) 7Hd-S A8kt o] RiA&= ICT
tol A1Y, &5, WK o5 5o Wt Edt 5o o]FfAL S HF
How HolFw, JHAz} 7]E A2l 5859 M=ze 2dUS AAISHA
ot 20009H) %=, AHAZR} =9 Tt 7le Hd(access)= Hol, &8 &
H(skilD? A3 outcome)E EFot= WFoz AL AT Hargittai(2002)
= Al2gs -yAE AHZ(second-level digital divide)” 7HE-& A Aok, T
5] JEUle AHET  Ue7he] AR HT oBA 7leS E-8SHl olfshe
7te] A, & dx9 gHHA|(Digital Literacy)7t 5859 4o
SFRH.

Norris(2003)=  AHARAAE ==2H(global), AF3(social), WFH
(democratic) At oz2 FLESIY], AH EPSo| thest 7| AxE Jol Af

o
Kl
oL
BT

_15_



JESty Alul Folo] EmEozg SRty Wekth Warschauer(2004)=
ARl Rt oA ARAZE Afdste, dof-w-&-ZF3FAFR] R (social

b | =
capital) 5 Wetd Q9lo] ICT 4o] Amje FHogrin 2gaigich 1=
o}

ol2lgt =0 Van Dijk(2005)9] 93] 7xdoz Eg=odnt. 1t R
A% AHAAS AQe BHS0 ICT |82 B 2A4Ho= Agarss
WAooz By ‘AP 9 HfF o]Z(Resources and Appropriation Theory)' =
AAstRTt o] mEle F718 H(motivational access) — =& H:
(material access) — 7|&2 AZ(skills access) — 28 I (usage access)]
42A7E BS dBHo] 850l FAHH, HFHer 4o AXH outcome
divide) 2 HZA=HTt Xt

©]% Van Deursen & Van Dijk(2014)+= °o]8f3t o|2& Eri=z, IHY
8o A ozt JRle]  ASIA-AHAA I (outcomes)et AT
(capabilities)ol] & o™ FoJmet JFe nXntes He AF5Ho=x &
skttt ?FH Van Dijk(2020)= ©l¢t &2 &8 -9%F TAE EZgt &
25284 L (reciprocal model)S olEHoR Fuwdlotw, FJH Z-gol
Al 71 9 QIR o= Ffo= olold 4 S AWstlth. mhebA 4
ad,

)
AnfHog AHRZAZ o]2& Tichenor et al.(1970)2] Z|A1AZ} 714 ol A
S8ste], NTIAS AZF2A HF, Hargittai(2002)9] 95 T4 AL,

i}
Norrls(2003)4 E}oko S| Q"%} , Warschauer(2004) 2] /\}ﬂg—i}ﬂ ﬁﬁ/‘q a

Van D1]k(2020)4 — o= 9}75;% A HFAstYH o] ;5—)157_‘41}? -}
%3t 714 BA7} o}qa} A}S| A Y-k e Akt A ARe st A AgAT
= A =8 TEE olfiets st o2 EHE Algtt.

¢

H

rr
mai:

222 MEH Aot +x
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27] ARAAE= F2 12} AZ(First-level Digital Divide), & =24 #
E

2
T/ (Access) 9] 2oz Ao, ol AirH, dHI T HA” 7I7E
Afstal HEYA HEE 4 A= F(have or have-not)9] o] w2
ot I8y ICT HgEe] S7ishiA =24 dIAdwezs A9EA|
% Mz FHe AP dEdr] AZRAL, olof meEh AEARRS] HE2
1:2:37 A2 Hdz SPFEe. 2 dFs [# 2-6]9F Zo] AFA =g
o

ol2 S 4ok, gE AYole| T
4% Aol o2 T FrHow

9 AREgo] YPAT BEEae

-

r-{mﬁ

/}:|16

1—

o}

(& 2-6] HAZ ASH T2 5

HN

A% 52 | Fa 19 EE gE A7R
Sald 714 29 7]7] @ olgdl H&
13 Ay | E0H S E]L]E 171 3 odEA A Van Dijk(2005)
(Access) 7ts ofF-2] zpo]
g 7)&S andgor
e =48 59 A s o 3 Hargittai(2002),
2 A% | o Agoha FHE B RS S —
LT EES R
1 A5 989 =g A
317 q2d JH &8 3o AA Helsper(2012),
32} Az}t ©Out ) 4ol A, AFSAAA 29, Van Deursen &
utcome
712 ?"ﬂﬂ WA sh= A Helsper(2015)

24 ARATE witoz A7Art 4

Hargittai(2002)= 22} A2}H(Second-level Digital Divide)E A|Al5tH, T3]
Ao Hed 4= =7ke] ZAIE dol, o8 7les &8st olsish=
7te] 24, = tA49 e (Digital Literacy)s S48 E35S
Ae AgrstAd. 1= AA A=, 4H E 58, 28 259 oA
AR&o] A(quality of use)ollA A7 BAESHH, ol= ARR|EAA w7 9
HAoHA ATHt g th(Hargittai, 2002).

7H FZoll =9== 32 AXHThird-level Digital Divide)= A3}
(Outcome Divide)E 2Jm[ett}. o] HAE 7| AMgog s 4
ol 4] Wit = w3 AF, HAH 73], ARlH AR ARAR [T

Y
B

ofn X
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oA ¥AetE 2852 thEtH(Helsper, 2012; Van Deursen & Helsper,

015). & A7 APE AUele] APT WERE HF Yie] 272
PEE e miE oled 2% AMGWAA 3% ARl A 1A
& Fystelt Amel W Zo] gk

223 ARAze] gt A5t 4l

HAE 7leo] o] wet AEAZE gt 89 F deAgetal o
Fet BN Atstar ot Hhloly, AEAE(AD, AEdEHldoT) 52
A7lEd JE A2 e8I vjEa ALLE g5k, olo whE el 7H A%
zrol7t AzE gdiste 8 gfler Agdt(HEx, HFE, 2002). &9
1F5o HA" RARE 224 HIAET ofyst &) 58, AH 8

P
g, ARlA ol oA FEHA ApolE HQInt(Hedl, 2024 A48E, ©]
=, olxE, 2020).

Van Dijk(2005)¢] z¢d @ HE ZP(Resources and Access Model)
AuARNE 574 -Beld-7%d - B84 420 TA4 BHoz 4
o ey FT A olde M 1 wAPE 9ol ofyel, g 7304
(usage experience)’ ©] 7|&# AF(skill)' S ZAslole 234 (cyclic) TA
Heltty H15tHVan Di'k, 2020; Lamberti, Lopez, & Pandolfo,
020, 5. 718 44 2 ielol, P ol o 9

rsh rlo

¢

mj oo

18
oft
filo
2 o

- 1=

E9, A7 a75e 59l 2956l dAE e AP AT T T
=]



Hargittai(2010)= 9 A& ol =242 &% Aol "AE 7& Fdl
olutz|g-S AF5tth Van Deursen & Helsper(2015)& Q1Y 2k
W Hze d5F 7ol FF A (bidirectional relat10nsh1p)4 7V
sttt 3t 11835©] ‘learning by doing’ WAl Fs dAE 7]
& mo Aol APzt e It A7F °§ Jol 2% gL 7t
B 15t eH(Wilson—Menzfeld, Gates, Moreland, Raw, & Johnson, 2023).
23 Seifert & Cotten(2022)2 ICT #H-f ©]Z2(ICT Appropriation
Theory)& &l 1859 7|& 48 WA AHE 2 (usage context)o] &

2 01AS FAst= HAAH Qolele FAFsloct

o,
l mlo mlo Oi:O

o o

!

09‘:‘

ole} tEo] Bandura(1986)9] &35 A% E(Reciprocal Determinism)<>
Me1A gol Aol ARSI &gdog ke Fydklrly A
oh. olEe A HAE FHER(EE)N A HEHHACIYI dF
crgro] ofd AFS Zr8t(mutually reinforcing) A Aokl & 4= <)
Van Dijk(2020) A &F(skil)t 2H8-(usage) o] =84 (reciprocal)
A PsAe s, Y A3 Aol L84 Ade 4851 ot
B A2 Van Dijk(2005)9 AEA ARZAZ} o2& 11¥ o
%wextmon)omr @ek FARR, ARS AUGS] HAY Sy 1

N OEL

9 ol

i Lorr
ﬂ
FH

ol

=

L Ol)ll
=]

8

[e) o
Z}%’é;} T At= S Z%%—ﬁ&t}. o]l Van Dijk(2005)2] &2 AR A2}
olZ9] Aol ofe}l, HHet5o|E(Experiential Learning Theory)yt A454
dEs 2T MEH dHer & 4 A

A7} =R, A9, s, i%, NEW B = ‘:oﬂ wral Agsh o] AAS H
ATHAAS], 2022; F=ASAHAEARRHEY, 2025). metA ol Tddt
Ador HIy|HtH=, ARZAZ}L o]29] thofet WS 85 yiol Sk

T Zpols BAT "Qerb Qth(Friemel, 2016; Seifert, 2020). &2 AF
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1237 AZH A% 2AS @4 o] B2 4o} R Aole] fAg
AR3Qo] AAME wEL 3zt Az} AiPpE olojx|= Am= FHstuAt
;%”O]a—l& (_)]' (.J’ .EEHHHU]' O]—],]{—l/]- “EE_% .

gk} 51

o=F olgte =84 (reciprocal) %EE 7 wEsith o] mElZo] AA|

A AES Tl HAE 7ed FAohe learning by doing’ o5 S
rg et

tot(Seifert & Cotten, 2022; Wilson—Menzfeld et al., 2023).
T3F Van Dijk(2005)9] ‘714 A /HEdS A4 e gde=z o
stef, TiXY HEE x@NsE 449t FAAY OAY BEL A8 @
go| Ans Ihsisiel, O elEeAsl AaHe o] BEoR A
= NS EZst= A golog 7|5 4 9t (Choi & DiNitto, 2013;
Urbina et al., 2022).

ojxY & At AEAX o]E9 &2 i (reciprocal extension)= Al

o

Tale, Ag ol B8 zo] AsAst wAYES BAUT o2 Ed
167 @ ohat ded-Axd adle] FRAAL da B Ao A 4
of WA oltxshex] s, nAZ] AEA UL Hee g A

A 0GH AN AR S
2.3 A" RIS
2.3.1 & vjA 9 o]l2A B

Ozd R (Digital Information Utilization)2 At AHALS]oA] 7
Ay AR FAA 1ot 4ol Holl FFE vA= Fo HeR, JHA%}
(Digital Divide) o] 23 Wit ¥dlo] Utk 27 AHAX} == F2 4
HEA71=(ICDel et 294 "I, & 7Ies &Fe A'et 'AfsHA
5o 2 kol FEol HFstAtH(Selwyn, Gorard, Furlong, & Madden,
2003). 28} 7|& BF9 HHsl ulet dhast AoATo gzl HHI|&
Ee] EH5T 2Hl S AEE 4 Qlo], 9+ B4

1

L ]% Z%:Lg L—]cﬂ

A AA B8 (usage)t o] §AFE] A (skills) Zpol2 FAEQITH(Van Dijk,
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3

o2 oA gt Wilson(1997)2 AR 4 P52 54 A

AR WEor Hosim, HE Qo] QA oA A&t AHEY AlE

HOEAL JH 3oL AR ZRo= ooz £t FX2E AASHH. o]

3 AeH AH YT olF2 tUAE SHAE x| A, 5o HE

AYyolel AL ARAE FF(Chaudhuri, Le, White, Thompson, &
o

Demiris, 2013)¢} 72 E4 =4 234 FE &-8o] =50 AL 774

2005). FE P& A7 ZoblAe HAE JEREE2 et F

I

2 ol Ayt WHSHA AyEo] ok
T3t gAg JEEES At 4o ko] FAHH JFE uAH, ¥
T Fou AAZE 5 AHRE YA AtE ApolE Hol= F43% 94
2 SRIEAEAT, A, 18E, E53, 2020). HH, 1HS Eo| A
BB AlYolof Qlo] HAE 7|&2 &% AH T8 59d Y §A ¥
Are]d g wze] "4l e dgFo=z Zgetti(Damant, Knapp,
Freddolino, & Lombard, 2017). mw2tA g ABEZLL 715 Z90] 554
= IR

Ab8) efer ate] WEE ghye] B4l Feoln], B ApelAL ol
2 wEEe ololAi Aro Fuolxt oEH Aol FAH e b5

sl st 94 Aoz olEskih
232 Mg 2 39

O2e JEE-E(Digital Information Utilization) @] Arg]e] a4 o
T T otUE, HiH, AEE, HER 53 22 "AE 77|19 AFHUS
gt 17, WE, FEAHIL, 58, WS, o7F 5 ohdRt 2ok FH
Hit(access)otal, ©]& EAM(search), ¥ 7Hevaluate), 7F&(process), 73
(create) R A-&(apply)st= A & ZHst= 528 P52 Qe
AF 9], 20205 HPFY, 52U=, 2020). ol gAY HHD-GS HEH A
Yoj(Active Senior)@f o] Tz Apglof] Fofst= A FTolAl AFE]
D5, tiITA, 238, AAA o1 T AEEY bdT dYoA T8

BAE, 2024; RE, olobd, AAF, 2023).
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OAE ZREge] Mg Algke
Atk Z27]ol= AHEo| digh dheedt
HRou, HAF JEo| vws grh, it
HAHHAE, #HAAS, 2019 W9, 2011). ©F ZAPE
Library Association)o| A= tjXg AHHZES HHS} 4% 7]
HAE AHE 2 olsfsty Bristal, A4t
o AofsiH, JH FANARE grthgfrol o277 A T
ot Avgstal Qich 123l Friemel(2016)2 HAE JHE-E 7
et J24 T AoolA S, dAE Tl A sES 88 W
Aol ztolg Eedsle ZEH JideR  AAIS
Cotten(2022)2 AHEAZ7|&(ICT)S 7|¥tog HRE 3, ols, E4, &
W, 222 EEoke d¥e] sEAd He ovistH, ol AP
A e AHAY e St A gFer Hod. 2|3 HAdE
HEEEO] 554 oHactive aging & A= Q4R °lE 5
A9l el 9 FAde FASHE FA4 i 9T + dSS F=EsSt
ATt

2 AFollME U dREES FeA-Ad4 Ak Mdezr, "dE
B AYo7l AntEE, HiH T HAE 71718 ARgste 48] a3

2 ottt o= AAl AHE
o, gFolu w¥lkeh= FEHE
Z, 'duhd 2, gk oherst EHoz ARgshere] BAo]X|, "dnht
g AR BA7E oty ol Ao YE Aol E dEHA
]
=

Y5 (actual usage behavior)ol =H&

217} "}, Van Deursen & Helsper(2015)+ tx]d &8-S "tAE 7|&

AHeste A S’z Aolsin, o] g4 un, g4 ool g =0
2 2okt AYYT $ALQ00)E TF 1R A HRPEL
28 7718 &Eo] AHE =25t dAS | H8est= s="oz2 XA}
stelom, o= HHBA(AD) L= B i ew TRkt

g AHEE2 P52 (et Hol, dupg 25

FARE YA S EHAE g7 Ad(dreht avbo=, Ant

R l‘N‘
i)
2 m[o



o) 28& vt AdE 501, WY el w25 HAMsts AL g8
ojZgk, wAO] A=YS Brictal FHE FEcto] oAFEA Y &85t A
< "HEHA ] digetty. mebs] & EE AR oA Hes] i
He =594 N dolH. o= 7Ie A (access)= 72 AA= ShE, A
Al Abgo] ol ggo] HOE Zilsh= ot FHRAA o]2o] T

A B u, o]t Van Dijk(2020)7F AAF FRAZ] st thA F 'we
(usage) BAC] FSIe, T4 Bl AeGkill) T ATHoutcome)E Lo}

7} ZurHo] Hrt

233 8L~ H =

oX,

OAY AHYLS BUT B okt ke 27 FeE AW
o]}, Schehl, Leukel, & Sugumaran(2019)2 113Z2] eyl A& SYEj
2 A 7HA] 9o JHSI] trekgt EoA TA|Skelanh AA, AR A
-5 (Informational Activities)< 72 AM, G4 &2l A% AHE Ay 7
°of JH 5 F| ZAOR st FEolth BA, ABH BE(Social
Activities)> ©JH[d, HAIA, &80 Ho(SNSE &3 450 ¥A FAE =
22 st @50l A, =72 5 (Instrumental Activities)2 =22HQl &

B, =387, dof Mula & AAge] ZAE siEash] At 284 549

L
=1

o]

i)

oli

oL

c oo

ox N
N
)
ofo i
o o
i) -lb
rOll (o]
e !
e
»n
N
:‘BC‘_), rol,
Ol
o =
N, T
juy
o
oo
i)
£ %
iuf ro
UIO 1
L)
my
r{o >~
[ —
i 2
o 1o
dm ook
)
)

22, 2021).



P, 1 3ol A

, &8s

[

MG

BE &

, 2023).

4

olct. AFgAFE AH4le] Mo wrek

S

oS WA
AA, gstet chepdelth. BAY
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S ATE, AR 90200 TAY AREES BT Hol, AATE,
YEYA, A Aol i 71K fdow AEstete] AU ate] wEmo}
o BAE BASA A7 A UAg Fugge] dwHos o wx
wo] 34 A nlAH, S5 nHEe|AL AARE Fole] Bao] 4

o wEwel WS AvrEe vt

2

AL 9202009 AtolM= S B2 HAE AEEE Fd= AA
m2utd B4 (Latent Profile Analysis)& 5ol F+&oty, FdHEZE 4o W=
Lo mAe IdFE HSoHo 1 2y A=4 FH 8 {3l &=
VRFAZE 22 o2 HaHE 4o] STt =7 UEger, ol= HAY
28 9 Aot 1PF 4] bEt wr Ast= Fast HAYdS
HojEoh

E319, A2, AYUQNL FAGAE Ao gAY Bus 28
Sz Aol wEEe] B L AREA ApRe] dantE B
. 24 23 S8 B Eo] PR 49 BEET} SHR0H,
2 Zjio] o] PACIH HE oAaTE 7

9 guggol Aol UEYD g4 2T U 49 WIS

e de HoEn

e
é
i
2,:
i)
K

?

rr

Py

o

fu

=

o,

;L

e

E

fin}
Ho rr -
oL
ox N

Niehaves & Plattfaut(2014)= =99 135S o= fAd A%
(Digital Divide)?} HEH 8§ F5& —E—/.‘j’él-%ﬂ,\t} A+ Ay, 18359 HA
g AR g2 A", s oF, AFRH 7‘]74]91' Aot d4=3len, 59|
AR A A oA HAE &Lt 4to] whE et Abeld Fetol I

o7 olHpx|eS Slslitt ukI A 2, Tang, Jin, Zhang, & Wang(2022)
< o9 1852 deE YAY AHEEN ARA A4, A4 499
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L Ao uehget

pal
H 3}HSH(information overload), S|IYAE &, tAd

9 AR@go] Hed PHoz AT 4 otk ol weE AR B WL
2 Yol ARE AWHoR Bty BEY 4 It HelA Gl Fa
e AEFT B ATE oldd ARATE Mo AEB Aold i)
g AP go] YA UEEo| ML AP THE PEeky, FA A
TZHog BAFe

=
=
A, OAE JEE-go] AHH 4o A e dAdEHe =47 wAY

< TEskaAt it
2.4 OAE FHHA
241 7% W7 9 ol24 Ed

Oz1g e A (Digital Literacy)= 1990t Gilster(1997)0 28] A2
AAE o]F, ARAR =07t ‘H oA ‘Fgor Adlst= A 1
ZFQAo] Eajd A Adolth, Hargittai(2002)= 714 H2A S22 o2
+ 12 o A" AV E Hof, 7les 8 or EEote 59 A
ool A WASh= 22F o] YAE AX}(second-level digital divide)'E A
A5kt gAE 2 EHAl= vE2 o] ‘o7F Ax(skills divide)'Q] FA4lol <
o, TUT 7 FAIES 7K JiRIE AtololME AH &89 4t ot
27 Yehde olfE dWske A Z]Alolth

Kellner(2002)= o]&$t Gilster?] AL t]L &sto], U8 g A
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=4 Eolld (muldliteracies) 02 7H@3}sttt. ©]%  Ferrari, Punie, &
Redecker(2012)+= YA€ @ #AE Htt ;xﬂxq o= AAsetact. 1EL
UAg deg8Ae AR g8 =38 ARUdold 2 d9 =3 fgxg ZdE
oA e, e @ad A4, B4 AR SEole 43 A o
oz galo], o|g Bo) AL An] ARelA aFEe 4 By o
wsks] AAshalct.

Aol M= AEE BEHor Fristal, Aoz &8s, &
23 o218 A9/ (Digital Citizenship)= Eﬁ,}%}—‘g Mdoz Hrdstgct
(Falloon, 2020). Auet H22(202D)+= 1HS5S WACRZ gF AFLA,
OAd AH &g 5=, B JH % Q

57k 59,
A Folsh 4re] WEme] AL JFE AFHO

£ toFd nldelel A FejE wpHoR BASkT gustt I, = of
==

S

o

oft

filo
o =2 M r{m
ox ¥ M

olt
:‘0 o?t,

- T =
(20200 GA kelo] fAE e A7} /\]-ﬂﬁla-% Folol Aled ohgzt
A &= mRTL syl ol

&
a3 4Ae dol 49 A T A2 5F 1 oA shs e 5
3

il

)
OIJ

et

= A= olEd ddid "AE e miAde ugeR, dEE AY
of Alti7t tAd 73004 AEE FAstL njEA oz si4sim, &% 0]
A FoHer ZAE siEste sHe 4= W, UAE dHHAE Tl T
=2z PG MRS FHY 5 de Aot AFE sk jith
EQF AHAR} 0|25 7o, yAE A tefet ¥ gFo] dE
B AYole] gag AtelEetyt el A FAlol|l ofgA| outAstEAlE AF
2oz qfgstazt oot

242 MY B Aol

Oze 2l 2 A|(Digital Literacy)= o
sk, olsfete, Brteta, FET + 9

= 0] 3t} (Pangrazio,
2016). ol& AHO] FA A, 4F, HHA 74

4 58L& xds



+ T84 MELEA, gt 7lE 59& dold JIXAAEA %S =
ettt (Ferrari et al., 2012). ol¢} ¥&As] FHAL Y9 ¥3](European
Commission)7} A|AIRE ‘AlRl-& Qg Hxd o=F = A2 (DigComp) &=
71 de A= olE4 £ ¥/ DigCompe HAE EHHAE
st s2o] ofyat A4 (knowledge), 7]&(skills), Ei:(attitudes)] &
A2 45k, ol F4_Aa 4] AoAE-S Fofl Mo HAE AP0l
9ol E oty EoR(Carretero, Vuorikari, & Punie, 2017). &3] 0] oYL=
oA B 7 Fe] A FAHeAR FAH HS 2 A7 2Rl o
28 gret fgdoz 1ys JdWAde s

2 AFolAE ol2jt =o& Foste], HAE 2HA|(Digital Literacy)
H2g ghgolA RS GapA o= o|dfstal, H|@Aor HrlstH, 9]
dog &8 5 Qv XA TeH AL AF] SHAE uleeh &
Aol HAE HEHA = HAE AREEARE BT FEo] FEEHE
Moz, "dut aupH oz, dupt A AREst=r o] 28-S w0
2 A9 22 Ao wEH, Y HEHAE "HEH AYojrl HZ

9 7709 QlHUe Alest] ARE ERdom walwslgestw, A

0.
N

(Hargittai & Hsieh, 2012; Van Deursen, Helsper, & Eynon, 2016).
webA B ode] mian BALe 'tx]E JHE 2= AFLsts do|(F
£) — gx8 @AM S et wE FAAEIHEAD) — dA8Eo]

Z FUI e BE 4T Wakt Qv ARE AFSHE Ao
5, ol 94 Fo] o 2744 AUBEE clafslelel Bt olt
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2, ARAZ ol2o|A ANE ‘od@skill) DAl HLETHVan Dijk,
2020). Wb HAY eHPAE AHE AUl tAd JuE HEHO
2 2833, OAY AsllA AeHoln A RS A9 AT o

A RA zolet & 4 9tk

&7 7144 49 dol A, Asld, uwA 44 mE makshs Ay
o

243 7482 9 B4

qz2gd geEA= Ao 484 F2E Ad dFor, g Ade=
TA =t Martinez—Bravo, Sadaba—Chalezquer, & Serrano—Puche(2020)=
214171 9= medass AAZ R A% Ay HAE e A o
A AdoR 75 H-2A A, XA AEZA Y, T2 H|HE-grhy

Age TEGon, o A AL B3] A8 Aol AFA BHHo=

542224 21 (Functional/Operational Dimension)2 T A€

71719k 2ZESOE 7ledor 245 SEe Uit dEH AYo]9

B, AHtEE B2 22, ) A B FE, AHU AN AR, 24 dE
5 71279l 22 71&S EFSHH(Carretero et al., 2017). o]+ txd 3t
73 Ao Al AR 2ot

=4, A H- AR 2}L(Cognitive/Information Dimension)2 TAE &
HE avpdor gMsty HQtt AHE Ao, JHO A=/dxt g
& Brlsle %S ougtth(Kang, Baek, Chu, & Choi, 2023). HEE A
Yol oAl= AZ8E, B2 AH, 55 AH 5 A4F =4 dd= qt A
H A Aol @ E, S Eet AZ|E2RY A4S Hosh] A% AE
™ 50| E5] F85th(Yunita, Herdiani, & Eliyanto, 2025).

AR v 47124 21 (Critical/Evaluative Dimension)S tA|€ ZEel=

Moz BAsky, Auel EA¢ dws Wistel, U AN

£ ujgs
294 TR Y 5 9 UFH AT 58S JulghPolizzi, 2025). 9
EH Aels] A9, Adrldelg Fol REHL SHEL FF A w4
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o, A" e 71524244 2pdol A AlRts] Q124 H A
A H|A-grrA 2pe o2 SR dAHo|al &
7Ftt(Van Deursen & Helsper, 2015). HE]E A|lYoofA] o]
Alo] B2 Tt 7l 250l oty A7l FAIH (self-control), AH2]
A (social connectedness), 472l oJu] Fof(sense of purpose)E 7daldct=
4 9doz Agth wetd OAY e 4 FHALE B a7
T RN HAE AREET GG =S 7ho] IAE Hwivlichs
A2 WM (core mediating variable)2 7|55, YAE AZ-8(digital

inclusion)& Addshe 7|2 EHE Als<tth
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PATES &
o

=
2

o]

Il

I FEAZ ol A o=, HAE HHHA $Eo] HEHE AlYojo] ¢
Oxg e (Digital Attitude)=

AlZF HAE AEEE
2.5.1

2.5 gAd Hx

[



1ol A2l 2o A ofsfistH e Al &olAf Fact

tAg HEO] 7HE Fas o]24 HiE2 AEAAH Hofe] e 4§
9 (Technology Acceptance Model, TAM)o|thH(Davis, 1989). TAM-2 AR&
2ol Zl& 8 okt gl digt Elk(attitude)' ol oS A=, o] H]
T= Al AAH -84 (perceived usefulness) @t Z[ZFH ARG 8ol
(perceived ease of use)'ol2te= F 7HA] S Al oo FAHHT APt
th o] HEe 7l& 8 P dSstal dYste dl o] Al F
Brret Ad, & "o 2444 g ol2elsiith

ARAZ} o] o] WeoA HAE Bk Van Dijk(2005)7F AAIRE “57]
A /3 (motivational access)’ 7HAM APH o=z AZHA. Van Dikes &
Pr dAskE A A SAZE Bi= Zlsol dist Brl, 384 HE, A
& o7 5 AZA a9 Zolgty Hkth =, 7]l Wit S84 Hket
o5 B717F FEotd 93] HEAdold ZleA qFo] AFolHx A &
|3 Atz olojx]x] ¢grethe Aolth(aAd €], 2021). weA A
OA"E Hes JEAR s40] 7P ZEA SEHA, Ve &89 ay
= Sdiglste £4 990w o234 Fa/do] Urh
SA dAE HEE e 789 7MY F2% ARA A ®
o2 83ttt Young, Willis, Cameron, & Geana(2014)+= 12
92 JASHAAME oF59] ofggolu Aujlo] it Fd
o ol AAl ARES FASHE 717A°] SHAT ¥x] gr=(willing but
unwilling)" BI=E Holth A A5t o]
71e9] 7154 Sl st A== o] oY
Hd&ola FHZl(ambivalent) A2 AHiol] oJs A FHeEHES HoiEth
olg{gt WetolA HAE Bk AEH AlYole] Hxd AHH &8-S FIst

A Asfels Fo§ 2AE4R 4w,

T
Y

i

ro

o o 1

O[NI
£
N
)
1o

o}
o

X,
Mo
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2.5.2 g 9 A9

H2d "=+ "HAE Zls 9 717]9F dE AQlY] 384 ®
A wyrt, A4, Ade FA4"S ot Guner & Acarturk, 2020). ©]
AA g@aCleel digt Ada 24, AA a4C]ee] dit 44),
& o= FAEH, o] Al 7HR] 24Tt AFRAgste] 7
5= BTt Niehaves et al., 2014). H-FHQ e o]&9]
< T84 2 golAol digt Ad), A4
v 7% &2 =94, 18 B5E 240s A

TAEH, o]l a4vt §r|For ATzl Qe &
11 K

nezek & Christensen(2018)-& &
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J
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rr
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=
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g, AAA g, deln 35 g5 ohg2t E¢

2 AFolA HAE HEs "dEE AYoirt HAE 7]

s 7l SA e 7 BN 24, AdY A=

BN
"
N X
N
o
é—l

2
)
o
1o
ol
o
e

=
ol E mF ZJsitt ESE o]Fgt AolE Van Dijk(2005)9] R AA} o] =2
oA AAIHE 'F71A HZ(motivational access) NS st Aow 7|&
of tigk el iR, AVIESZ, S oA 59 WA a<Ql E

g21d " W4 7 AeFgsts Ay FAdECIH, I A28 AW
St A 8452 o2 2ok ZAA, AZHE 587 (Perceived Usefulness)
A

< OAE 7Zleo] A4l A 24 ks & Zolfle ¥as 9



h(Davis, 1989). 1@F°] A-¢, 1% J?:’fﬂ, AlA A, =94 A {A
= AAA P9l A4 uj Z]Z]' &/do] =olAH, ol F84 HE 3

do2 o]ojxtH(Chen & Chan, 2014) A, AZH A go]/d (Perceived
Ease of Use)S T]RE 7]&< H]|O 1 AFRSl= Zo| o]FA] Qi 7]
BeE onttt(Davis, 1989). 1852 1A &8 Ash AAA ¥tz <l
i Aze Zle dgol ofes Aes 4 o, dF M= HAd
(age—friendly design)o] ARg -&olid z[Zto] Fasith. A, 7]

(Technology Anxiety)> TIA|E 7]& ARE Al Adst= 44, Fo=,

¢

F

i
¢
o e
to ro

N,

olmjstH, Yzd ®iko] FAA JFS A= 4 Qclolth. W2 AR
s, ol BAAH A, BT vle B4, ARl AY BE 5ol JE
Qe S7MAIRIH. WA, A7 &5 Self-Efficacy)2 HAE 7|&S 454
o= AT 4 Stk A7) Tl Wigt d3o|th(Bandura, 1997). °l=
A " E P4k, st 718 FolotH, A&EA ARES FXcke WA
Ae] Ztdoltt, =2 AV &S 7H 1P of=Rol AWFS o 4A
E7|5HA] ¢ A &AM wEsks AJES Holth(Lin, 2025).

HEE AYole] fAd "HEs= o EAES Eolt}. AR, F7H3

(ambivalence)oltt. 1155 719 HoldS QJMASHAANE 7]& AL
goz <glgt AR . AP s S)& FAll SR
(Lehtinen, 2023). =4, <gfo 2+7] W7 Hself-efficacy)o]tt. oA 2] 7]
= otg B AE Aol A el die AT FAo AHAR] IR
S u]XtH(Bandura, 1977). AR, AFS]A FHe] G (subjective norm)o]tt,
7V Y, A AR 5 AT 5 Sle BRlY 384 dR7E A"

Z1zo] e Hx: FA 58 9= Aeh(Davis, 1989).

o>~I FIO

i3 ml
ol ﬁﬂ; i)

o2t

G Fa0 A4 wes 48Un 5 ge sae 449 AuHAE 1
Al

wotEetE, A g Wl 244 Hxs 7 il ol H A=
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o= &gsto] 4o A Foletes AHE o A Adsks W, 742 H
=5 7R NS EEEAL it ARbA s yehd 4
Kim, H. M(2025< gzAg 7|& €zt 7|17] a57o] 49 &

AL Qere BASEA, OAY dut oF A9, d9d AsAg 7
= azesc. @7 4%, A9 dgol ke WUeld 344 0AY dE
7 ate] WEme] mAk ol © 27 ueheth ol olut HEst A4S

Agtol AR 3 WP GE A

Aolael U (20200 A 9FH1e] HqAd oj7b 4o] whEo] wA|+=
FFelA dAE e HAe] 2HaE FASHI AT 23, A" AR
A Zole 4o o] A4 JFe nHeH, HAE HEHHA 2 A
oA oleet axrt Cﬂ '5} et ol HEHAITE ol S I
otal, FoE Fe W= 4 S HojE
48720252 “‘ﬂ—‘j— AlYol ABZ7E 2241 &g
Bleet o]§ oo JFS mAH Hrglen, Hxd
ol EE AYo] Heke 9 AAox et T4
+ o] Zete Hilst H AY
H AU A ol A

tzg o] = (Self-Efficacy Theory)d} A}2]
Q12| 0] 2 (Social Cognltlve Theory) 2 A= 4 ot Lin(20252 1H%5
o gAY Ao AH|A o]foA AT BTHY FRAAS AXSHHA, A
NESgo] £ WPFL UAY AL ol A WAL olelgs Fuo

&5l A ARgSt = QA7 etk AHsiin ol 344 Hrt &

al
%81 Hm AV oS, mAs ofelis Faslels deld Ao

_I

>
R
i)
ol
rr
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el
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i1
ftlo
lief
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rr
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Yoon, Lee, Kim, Kim, & Jun(2021)2 1&ZF9] 7]& E<to] 7]&o o
et Hko] mwA= JFS BASHHA, A" 3A 27 (age—friendly
e

environment)®] ZAaE HSSHY T Cﬂ? Axt, A5 A3}



2 A9 "HAE HEE HAE EHHATE 488 S HeE e
WG AEohe 2AHSRE AT ol 7|E dFolA HAE HEE
22 HT 9 o 94 WA’ 5% K402 & A3 AdsiHe 3
olH, th&9] o]&4
oA HEE: F2 Z7& HIA (motivational access) 2.2 thFo]HtHDavis,
1989; Van Dijk, 2005). =, "7l&ol We 344 HZ — 7|& AME 9=
— AA AHRo= olojzl= 27| BA9 X adloz ZhFeiith. AA=
w2 AFA YR BTt 7]& 8 9k (behavioral intention)®} 7|
AF&-(initial use)o] -G-2lgt 93k mXthy H 15t tHGonzale, Ramirez, &
Viadel, 2012; Venkatesh & Davis, 2000)).

a8y FE AFES "HEY o] 7] a8 BAE Hel, 9
AR AgEE= dANAE Fast 2d FAEE e dE ARSI
(Guner & Acarturk, 2020; Zambianchi & Carelli, 2018). £3] 11

-, Zleel " =0, AVlasd, #8648 4 5o AEH 8

o
e
KL
Jo
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A AAZ F8IXet I aE ofFA dALA o AHA JFS
tH(Czaja, Charness, Fisk, Hertzog, Nair, Rogers, & Sharit, 2006). &
L ol@ M a7 s8] sweel, A" g o — A7 A
el 4904 35 aslos ST 5 B AN A o9

-Io] /\].a}o i oﬂat& 1—1

g,
2

r
ok 44

mlo
HE
:|
o
nj
B
1
A
2
e
N,
e
=2
R
r&"
Ru)
H-l
S
LJ
0_1_,

Gaoz Bl Bl Bn AY B8 BAE BP0 A
= A
= 1

=
2 54 o ¥ QPYT WEE
2ol 4HT 0|24 AL thg A Fhxelt.
AR, 71482 (Technology Acceptance Model, TAM)®] #-golt}
(Davis, 1989). TAM2 7|& 48 9T (Behavioral Intention to Use)oll %oF
S e F8 HER HE(Attitude)'E AXFEH F, 71EY 78
(Perceived Usefulness)¥ A8 80|/ (Perceived Ease of Use)ol gt 7H<]
584 HEr7t AAl 7le &8 Fso=x olojiinte Aot & Ao &
F2 Tl ZlE 81 AkdE Hol, oln] BRI AF(HAE EEH A
o] AA| 4o WEFL FHor Anpt avpHor HeEErh=, 1 7]1E
gt "= (784, A=, 2H4lzhel whet gepxith= 7Hgolth
=4, 71857 o] Z(Self-Efficacy Theory)2] 7‘4%0]11]'(Bar1dura 1997).
Bandura®| A7|asd ol w=d, 7ele] B4 s +3L + Ao
If-

=7l AE(Self-Efficacy)o] w255, AA= 1 P52 o A5240=, ¢

o

o

o o= -1 T —

odie], § 2 Aike @AY FhsAo] Atk B ATde] AL ofEu
AYel7t HAd eA] deke SER sheete, of ofako] g 41z
GAY 7)%o] e 24 Fﬂ = Eow}nﬂ 1 e AAE 286

AR, FEA2}L o]Zo| 42 "Motivational Access” 7Hd¢] Z-go]th(Van
Dijk, 2005). Van Dijk+= AH HIAS & B84 EAZER B2 ke
o, 7NQ1e] F71et A9 ot et dgS ha AP =, 7=
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AT 4 A o] Qlolx, IAE AMgstd+ A4 5715714 H,
Motivational Access)7} §lo¥ AA| &8y oz o]ojx]|2] k=th= 7Hd
oy, & A9 AL gAY HEE "I — WUFHE" HRoA9 A
A 57 afle=w #AFsH, o] 57 adle we U Aol AR oE
AnE AF4E 4 Atk 2Ea99] oed 7|2E AFth

ATold HA” HEs "HAE el it 484 ¥ ot

AL g

filo

rE

o

S

Ny
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Noodle IX
(0]

219 7]&o tigh 344 ot Ve S8 49 7
= A}, Carretero et al.(2017)= TAE ko] TAQAZ 7
<Wab ofyzl eE(attitudes)S EFSHH, BiEr dFo] W3] &S

i)
ol
ol
o

>

o|N
olt

-

NG > N o
N

i
rol
i
k]
o,
>
rol
i)

256 3474 UAY HEE 74 AR AYole] meukd (Profile)

2 A= "UAE HE7F HAE 2EHALE dG8E WS 7Y A
£ Z24ste A4 HedS AT, oldd AAS v eRr ARATE
= T =& W, 52 A0S Addske T84 UAE HEE Hat dE
H AYol A2 5 &2 JAFEAH, Ad-3F54, Aeld E4S 7t
2 AoR A 3HProfiling) & 4 Atk



AR, JAFFATACR o5 Ao HA ARIAAA A7t =&
ZH B39 (Resource-rich) 5§ ol
25250060070 OAE A171of et 843 FEEA A et
HewA 9], 2023), &5 W =]
7t 3AoR FAEE Aol U@L, 2023). o= AL

Technology Self-Efficacy
HlY, 344 Bx=E 7t

b
T

lo rlo
N, O
e

R
X
(HUBY

=]
=

o ‘e gAd 77E @ e 4 e
]_

=2 A& HE Eaotal (A S, A4S, 2024 Bandura, 1997). ©]
5o 7)) Ag F WA 9RE ANt ol 1 Hsd EHoz QA
shl, A2e 71 del Sas FHenthe $o4e D Pashe 5
Ae welth Ee 27] AnfEE Abgolih el Aol 2L ARelA T
A 4AS AUT ARASE olFe] & +8 HEt soHoR 5

.
HE= Zoz2 YeRgth(Urbina et al., 2022).

A, AreA =gt oA olF2 HAE  AFEJAHE(Digital  Social
Capital)’o] F573eF Aotk 29 He FH SF1Y] Jo2-g HolA
F4EH. 344 HEE 7 AlYole 7SR, &F)olu FEHi =R

HAE 717] Aol dieh A4 =ad AAE AAtE ddol A

Fastd, 244 UAY dEg A e Adelt A7EAstd A
A 2FI, e A|AEFOT Ty, TR AsF A e B
85he S5 OAY FA'Z 4 4 9



2.6 4G NEx
26.1 & W7 2 o4 E

AL W= (Daily Life Satisfaction)& 7H{le] zp4ale]l 442 4fof of
of A¥tHor wiEst= AHEE ouetH, FEA HdZ(subjective
well-being) 9] <14 W7} LS djEst= 7fgoltk(Diener, Emmons,
Larsen, & Griffin, 1985). 4] W=k = 7fiQle] A7 4o 27AES o]it4
713t Hlaste] |obehs ANbA Wiz A, A AU B GAeE g2
A gaet FEEE QXA 7HA g ot (Pavot & Diener, 2008).

IYFo] AL M= AFA WwSk(successful aging)et %A w35}
(active aging)®] 4 ZE= TtFgtth Fisher(1992)= ¥4 watel 4fe
WHEErt gA o R THSHA AdEo] o, 1yF AAle] st 4
54 woto] WA @47t A GA ] TrEoletal HAlSHgith MIAEA
7IFH(WHO)7F AARE 54 w3t e gt a4 {25 dol, 4448
go] Ay wEE AXRIH(Marsillas, De Donder, Kardol, Van
Regenmortel, & Dury, 2017). o]=|gt ¥3l2 &-Fo]&(Activity Theory)2]
TN dA gt (Havighurst, 1961). &, @7]o= ALR14 #AE FAlst
A AFA BFS AESHe Aol 4] Tk
ojty. HE|H AYoj(Active Senior)= ol#er FeA' Y EdS ddiFoe=
et Adom, AAA-AR A &5E oyt HAE Tes 83t AR
Fojet AHEE7HA] Zgot= ME: Hdidos

< gA" HgH(digital transformation) g+ &)
w3t A A= AEE Hol, tAY EZ-&(digital inclusion)®] A3} 4=

A 9
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A8 ele] AL ohel, Y ANEES B ALA o A A
a4 A g4, 2T o2 BF FEHA ehdgel FUL st

Moz e

2.6.2 7ig 9 A9
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rL ne,
H1 oz
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N o
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de ol rlr
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=
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1 ool
L)
b o 5 =
a — =
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2
Mo o ox
o
oz
o oy

=

ol
Tt G TS 4ol H(quality of life)x}
AlstA| gk ?‘Hﬂﬂl“ 7H"ﬂ°]‘:}. 29 Aol A%, BA, ¥
st JidoletH, A" UEEE ol=jt
o} WEZHS oJu|gtH(Ziolkowski, Blachnio, & Przepiorka, 2015).
5 %

AME A Z1d, 7HAlE, Wl EA0 wet dAE
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dog utZsl= AL'yg ZzHozg Aolsit
9ok 4Fo] wh=L A L (Satisfaction With Life

Scale, SWL9S] AdA Soll AI9HHs), 2 @79 el Aleln Aol

R QPR e, % A7 AT, FARE, UL 5 O AR

o

=

=
| et e BobE makshs ot

DY VELD AR Aot A0S 4 4
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QGG HEEE UG @Aol okeh, thket A F(life domain)
of e APA WEEot FgEle] AL HEAEA Bolelek.
7] de] WEme] Bk Wi ARATES FEOR et 2 AYHQ
2Aa90e A2 Ytk olefd RAEL olsfshe AL TAY F&o] T
AHoz oW ARE Bof Lo 4o L AT & YEAS mhefshe

A, 7 Ad(Health Starus)s AR, A4 A7L wds] e w
25g AWsHs Mg AYety QuE % Wholth B3 AT S
1A QAT 5 5 EPH fA7 BEEe] AYA G

o]l cH(Papi & Cheraghi, 2021). &4, At2]& A 92 Z]A](Social
Relations and Support)= 7FE, X+, ©o|% o] ARSA IAYE Fof &
A, B A2 QEEe HAAZIL a&57ds S 4o HEE
=ol= A Qlo|tk(Nguyen, Taylor, Chatters, & Mouzon, 2016). Al
A, A4t =/d(Autonomy and Independence) 27| 4foll wiet A%
= 7 222 AEARE ol SHAR AEE fAske 582 kd7]
AT EAES A7l dl BgAolth. AA| 75| AstEE e 2
gdo] BAE o v Er= A §A8 4 Atk (Steckermeier, 2021). WA,
AAA H (Economic Stability)& QAR A53} 2ZHHE 7|24 ¢ &5

-
FEA7|0, A5k AHE] 8 ol BEo] Fel 4 Uk e AT

e

O

9 i
Aol o] 2 J9Fe mRlth(Han & Hong, 2011). oA, oJv] L
= &5 AS] #Fol(Meaningful Activity and Social Participation)= 2]
o] L=

o= AARA, A BEF, ota 5 on 9l AT BEe] Holshs

N
5
AL ael BANG Hofoln 1YES dictel WIS RATHEES,
A
o
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Aol MYATES TE AW A AFL g o
(experiential learning) 22 7]5%& A|Aqttt, &

w5 FAREEH Fe=N yAE 77 &8 SHEEHZADO] FYEA

A2t AT
o -3 oL Ay
Al b A7 -8 7 At
O (AHITIQ)O EF 3
@7\_”01_’ ﬂ#(éiao = ©o H E]XPI;—_’
N . g2 ggeA 14 7171 24 SE(2E Aol
ne T3 A9 A= 9B AT AATe] gkt
2020 A=A 2l shE AR
18 FAHREL)7 gAg
Alwl o4 | gxd algaA 18 717 &g 59
(2024) | wQl | Fol AY ARIAT FAHEH AT FHA 4]
Hsto] o]}z g
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SfEE 98 (4R 8)o]
O F| = o] o 1= Al =
E e R P iwj rMi }aaa = q
) a0z gitsi, A€
’ CEERIEE = I P Eel i
(2023) g8 L 270 FHA
AFe w4,
TR AT
i (A HITQ)o
ey wol o gAg 22 1A EEE)e]
- ., o me am | =B 8 g
. _
O] o5 l"'—1_. ‘ﬂii ]—i:—ln il o %—E‘O]j’_ E];qEé %—%
2022 2
(2022 K So(2g @A) S FASE T
za3 dge 3,
UAE ARes 85|
OAg wlo] A wdzo] gAY e e
gget || 282 B wUFe AN ESHE o], t)AE
(2024) S Auee AT g9 | A& digt A4z Abel A
SlEl oAl A oA B | ol o]l gpibe] YA
JFL 7.
LolSo] e JEe
o}, A% 1% ZEadEe | weq Sesi o 24
BH, | | B wue OAY =2 Holnl, R AT
s S A4Eeg Sy g | ZRAE(HERE)7} o5
(2021) ssts BA OAE Az} (@ @A)l
oA % 9le.

27 AYATE vioR AR} Ha

272 OAY ARGLT QAT HERS] B

Ozd JHZ8(Usage)o] AL TEL(Outcome)o] wz= Z
FF2> AHAR} o|29] 32k Az, = A7 A2 (Outcome Divide)t &
o APATES 1PF59 HAE AHGEo] 4o FAAQ FHo A

o

=
Aoz QANY WELES FRFTD RISHIEE

A | 2
i,

iy

N

5% el WEES A vehel(AY
goll &3t 1P3Y o] WFms}

[e]
o
2l Q] 2020) o] [E 2-8]9F Zo] A
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oA 22t AXHLF)7t 33 ARG R olofX= A Hi7f e 3T
th(Hargittai & Dobransky, 2017). &, AER&&olet= Ao eE A 2=
AdFs o avHer Mg o, Hz4 wSkes AdE Az S8t

o, APAFE2 ARH dAYo] 4] Wk o2 A=A (At
2023) HAE GEZAZE Fouet wiziEadS [# 2-9]9F Zo] d9skal
o}

(2 2-9] A2 eHA] mizlast d+

I | av
o] Q o1 Ay
22, 1olo] A% utxo fAd
\ COVID-19 A]7] gxd o 3 o El]
84, YE A7 a7t A
_ Lol | HEHHAIZE B v _
Sk R Qdlo|], A} 250 F8
HAE 9 24
(2023) [0S X
A}3] A ;ﬂ, Eﬂ"l 1=
o) s g | o e e
B A= =
el FEF= PAH, g4
(2023) ozd g g Ao _
_ HEHHAl= o7t
dAET A% e
A Fat Skl
2 91 ol
wele] UAY Hw =S A e A
A4, 125 w5 o8 o
240l 15 ol%
FH3F| 9l _ HAE wE F9 "x4
HeAde] mA= FFelA ; L
(2024) Se A o A 2|5 A7} 25| wfj7fst=
TR siee s
ok aﬂawﬂ was
7o, Aele] b ol R} oA, 1%
o]t AlYo] | 2 AL}E 49] TS 9] UJ#Eﬂ E2TE MY
(2024) B A7 WE 7} olAE 1)
=71 39,
ol e, gAd =9 4del 49 | 9% 0Ad x4 Aol
qhoqul, TrEof mAE FFolA | HAIE ZE AR
A, | wd | gx" deegAe xm;%z;g_ sapHom
AdA 2718549 olF mj7isto] 4ol RESIof
(2025) o by e 344 A

24 ARATE wito A7Art 4
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274 OAE Hro] xAFTH

29 %= (Digital Attitude)= T8 e HAN(DAH) 7T AT 2L
Aih2 HgEe A ZH(moderate)sh= A4l Al2]Z @ololtt. o]=
"FE AEHEAE THEOlE A At eV He ARl g2 At
. Van Dijk(2005)¢] #5714 A (motivational access)?t 7]|&4-8 249
(Davis, 1989)°] B4, 544 Hime 7Helo]l East 2EAAE HA 4
Tz FAAX7HE F715 Foste SEA (Amplifien) 2 2H-g9tth HAd £

2 HEoF tAE agdo] 49 wEko] mxs RAEA JFe ekt

AP, 2025 Fol olHg xEEME Aok, [® 2-10]2 Zo] A
8ot
[% 2-10] dAE = av A
A7 | AT
o] Q o1 Ay
A 17 18 A7 A7}
qzxd == Hxr} q2d =9 HE7F 2255
Al .. | OA" 297 o 29)7ko] 4h9) wE o]
1=
2025) | T O | wEE 2k pAGA 28 | RAHoR nHE gl
3% a2 opsjotel 2 AT P
A4z, g qgF 50| q7d "gree qAd g
e | 18% | HAE ol§ HE el 4 = §e 3
(2024) e T 24 AN 2HES ATE 3
Zhang,
Ying,
z1el L7} o Q o o
Khan, watel % gz "7t o]§ oo
Alj, 132t | (M-technology) 882! 4 9% T jEﬂXH
A —t QI
Barykin, | ~ © EPE Z;O e Oz gz gi= &
& T S0l wet gata.
Jahanzeb
(2023)
4 1ol 3 ZA A
Gonzalez A W 24 AS0CD o] ICT] dj
ctal | =] o g Hert ko5 slae o &
(2012) - - 54511 A8 oEE ol
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Zambian
P =
hi & 2ol Tt 247 w19 7]z digh FAA
. 9l Herl 9 +=F& =0l
Carelli ot Aol A A+ ol A5t T
2|3},
(2018)
EA4 @ AYATE v ez A4 AE4.0
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Mixed Methods)& #fEisto] [1d 3-1]7F Zo]

3.1 Ad74A A
B QR ERaTIE(
0% 24 979 41 BY 978 s4E0e Sdeg
(19 3-1] S+ dAE =4~
13A4]: A= B4 AF (Study 1: Quantitative Research)
- B S AaEA 7E 9 U ASE
- A AEIE o] (50A]~75A4) BEXA}
- B4 vy
A QAR U FIEA B
EAEfg B2 S uilad 33
AR ST B AN e D 2Fa0 AF
- F8 A3 OXE RG] dAAE o X IF L
Oxg e A viziast 2 Oxgd o] 2 F a5} 52l
2GA: DA BA A (Study 2: Quantitative Research)
- B AS ES A7 Ao ASH Sl U FFAH e FE
- A AEE Ao (50M~75A4D AE Qe AR 87 A
- EA vy
A& Q1| ¥ (Semi—structured Interview) =33
S FA|(Theme) =&
- Fo A3 OXd FREE 9 SEHEA] FYE I 43S TS5,
A=A gz Aste] LAY A =&
3cHA: 53 9 AE (Integration & Conclusion)
A3t FE J=(Study 22 S i

- A7 AR EF
EAH 4] (Study 12} 48

stEa AP (He R ol g g ARt 29 )
ARA/GAA AD (FEY TS AA, A=A AQ Pl 5)

AAHE ==
- 51 -




A A dolH o dutsl JhsAT 22 HolE o 4FA old
£ Aggory, AT EAE Hoh ZZHoz JP¥T & doke FHol 9l
. B Ao e= AgA £ab AA (Explanatory Sequential Design)E 28
shaith. WA Study 1914 di+tR ZES didez o H5 4% Fd |

7 ST =RSE=S

S 2 AMPAS FAHCR AFSI, oA Sudy 2004 A%
Eo 54 AR SeuA o TAA QT weke gasidrt. ok
A2e "o 2ee Auh dehdelel gid A5A olsig s dt

A, Sudy 10 A% EAL BRASHRALATANIAI 20244 T
AEARAR AR A A2RE BEste] AHB Aol 245188 AL
2 049 ARgs, Y deelA, OAY g, QAN BEE 7k ¢
A% B3t

aTr=

Ol

o
EH%E_ *]0”0}04, AZ B dHofA ﬂd% A4 47412 *‘Zﬂ A

UO
N
—
re
-
K
ol
sy
N
N
e
%
o

=

2 AT dEE Yoo gAY Hushgo] APAT wELe] mxi
B3, o HAeld HAY A AR P e
A A gl ge OAE o) 2dans 4%
Zohe Ag W4 BEE 9t oY A% Aje] HelswA,
o]

et
e
I
H-I
=2

5o CA9 AueE e 150 o A DL BaE
, OAE 7]&9 HHghr &
= o-d3s] A5, ol &



AT BP9 o|B2H TAE= FEAA o]Z(Digital Divide Theory)el 718k
gl Van Dijk(2005)9] o]l28 FAste], B A1t HRAR] gAE B
3t #P& Fl E]Z]Eq ARge(1a A2 2 &8) — gxd g yA 0t
— QY MEE(GA HIhE olofz= x4 TAE 7_1“”‘3}— Iz

=

A deg, qAg e desl GAY S i%% s
2 |ol JHE B4, W), Bl TAE HPoke FFHA 9FS o
SPoI(8143, 2020), olfF AL Al APT WIE A o] W P

= ok Aoz UeRH(dEE, 2018; HAdE 9, 2020). &

Eies
5 EIH Ao} HetolAl XD JHEE Feo] AHF Fo] e} A
H AIZA FAL B dAAE w2 E ZXsH= Al gelo g zasir)

(QFei%, §9%, 2024). B ATE UAY ARBE — AL JeAE)
) —~ AT BEEo oA Aeld UAE B A e
A7t QA wEEe] nAE dge] gt 29 nde TEsdrt. ole)e
BEE J)E AT F2 ALHR e u) RFolt B 28 BYo

3
2E A9s] ofHd HAE AEGEY 4G TS The] B3t <
HEAE vt BHor F4staat sl & Ao SEAYA Axolt &
3, HAE =ZEHHAT 484G TS vAe FFlA, el HAE
He o mah I gdEe] ofgA EeHedE dS54er f3des

o gag Ak g 7+e] BAoA LA
W7 o) QS Sk AW AR, 58, 2023) 9 tA9 2
A7} 4] TEof mx= FFAA A7 EsdFAAA, st 2021)
D AS|AHIA QIR (G L, G945, 2024)7F Wiads 7R AFEd
mek-S o] girt. o]gt EaY B ¥4 7ho] IAE Hp LA HCS
= olsfist= dl olHfA|stH, HEAzL o2 g}t AHztg Hrt ”W;‘“’E

gol= d o]23 297 thSelwyn et al., 2003). & A3 BF2

A1

= '—|
Al oAE RS0 UH7H&V“°1 HAg dg8rE Fo S5
A

I"
E

SRl
AAPE wrE o] nxe 7 anet gAd e s QAP wrELo|
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Aol izt txE Hro zdaws zgst= [1Y 3-2] 1R

oX,
nE
2
o,
£
)
e
o,
EN
kx>
A

3.2.1.2 714 AA

ujgrom olgE Aele] g

KX
=
A 4sHor Azs] 919 e

3

2 7Hd2 Kolb(2014)9] @A g5 o]&o) 7vtettt, HAd4 sk o]&f
w2 o5 Ak= AR HH (concrete experience) — HH3ZA ¥ (reflective
observation) — FAHA 7jdSH(abstract conceptualization) — 552 A¥
(active experimentation)®] <=2F IS Fofl A4l d=F2 F5ITE HF]

9 @] Agstu, Aen Aelst OAF S71E Agele] FRE BAG
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Al #gste AAl A9l vEEes, gA" @7 did olsik=rt FotbA]
2

o
oz dAY e o] FAT

T} AlZ o7t o|glsh mtaAlS A xSkt AAoret AAFH2024)
L 2yEe oY geeA 8 FI(RBEL UAE 77 28 59

EH2ADe FosH P Hiusiid. ARF(2024)E 2d5e &
EE &5 9ol HAE HEHA Y 344 dFE Rt Ae #lst
At allF 91(2023) AWIEE w8 TR (PRS0l L9l tzd
ZEHAE aHor ST ettt Eet AFA(2023)2 HAE

usefulness)™ AZ|H B-o]A(perceived ease of use)=
e AASHAH. &, HAE dHE Az E8o 2 =
g 7]&f 184S At ARgol § AT =W, ol tA
FFoer olojxtt(Bhattacherjee, 2001). 53] 11PF59] A%, JAH wgH

514 ko] o EF/}X*O]EH:— Ao A (Klimova & Poulova,

o 1 -
2018), AT & tAY ARG ABL PHAA 9% Ao A4 4
27} 9t
2 97 e 50754 Aels AM% o] o UAY H2HS B

T QJOEHEASAHBAS NS, 2025), HEHA] A= A 71
7t ELE} whatA] 0124 alEiEW ‘}% "W 7)3] BEHoE gAY

" A 711 THsAde] Ak 2kl
o, AZAR AM, 2§ 7%?41 E} b JollA gAE JEHE HFHOo
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. ool ol2d ZAAEEA St o2, Je4end), AAAT AT
o (e Aolo] ke Ao

&th(Van Dijk, 2005). FEZAZ} o]22 tixd HFZH &§o] Ts] 7
ARGl T1x| 2] gk, AA| 4ol A Folehs k= ofo]Aof
etth(Hargittai, 2002). A8 AHEE2 FJH HJIAHS =01, AHEA
AdE SdstH, 484 24 sids Ade %
ZL & $7%H(Van Deursen & Helsper, 2015).
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QejolA AAA e APsty] vRelck(s 98], HAY, 2022).
ZmsAs AYT WA s Aol 23 olgelE 71 oue 1

5t, o] el gAY FHEge AH ujAE LAty 4o BS

oF

At Y geto] drheldot, &g, 2024). 55| COVID-19 e

°%, HltiH AME|A7} SisEA HAE YREE e dPhL] B4

dFez A2 Aohrt(Seifert, 2020). Tt HAE JHE H=SHor 2§
of T
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o:.: L) l‘_,d i, l‘{[‘ ot -{01'
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ElE AYojdas gL o 2 UFE=E A
o]Ao] ol2A TA(JHZAA o|=o] A1t Az}, APATL ATHEL
e A TA), HEE AYo] EFAQ(HAE &80 & 9, At

WeHHAY AP A Fstel, AE Aele] HAY JuFgo] o
T WEDC] H(H9] JFS v A0 ogEch wetd 7 22 A
Aohiet.

b 3t SR Aole] HAY elfeAE UAY duged 4D
WEL ko] BAE A WFor wAg Aol

B 7MIE ARAR oge ARA T2, 58 24 AWt 34 AR
=2 ojofz]= A wiFf H=Zo ZHketth(Van Deursen & Helsper, 2015;
Van Dijk, 2020). ARAR} o]22 thedt ARTE AY AAHTt=, 11 A
= ol 48 AFEAR Aol A ALY T=ED) =
gule WA MAUSUS ZxPh 5 A" FEE gol Agdtha 3
= 2 A HAE 2EHEHA
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el @7k AE eldeAle] S AZsHIT, AL T
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b golu@ aRsde gyt nHEe] ARR 27 SRS

A2)7 ARATeR oA BN HAF A} A4 ]
A ke grhn waslgohele, 967, AeE, 2020). 4587 §5
50023 HAY A fxo] dAd A dmo] Folulg H(H)e)
Qe mAH, UAY Agke] WE Qi REE xS gD A
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UAY A3 g ) 1—L— ane opgt QEsr,
8 A¥el txg JHHNE

s afo] REk= 010111% ATyt A4S solsldn} o] HHha
=

1221 O

o =
Z o] tiAY eldeAt Fag 9% adleln], AREE Aol JH
AE AR WEER ololAt 7 A=t Ay Azuc o st B

UAY AREE AP 1 AAZE WO B8AS ABst] BEL
o AHA 9P mA 5 YO 2. TeEd o Fag AL, BE AY
o] WEHWA UAD A dafe] FHHNCH 1), olPA FAH

==
2ol o mHolT e An BES /HsotA Sho] wEES Ar)st
Aol 2023). tiXE FEA7} taAd ARsgo] gue 2
=L PO g ojojRtH=E AdAL (A, 2025)0] 7]5HSH
oL olge] ol2H 2ARAZ |29 € ulf A=), APLT AT
Ef2{A] Uﬂ7ﬂf°ﬂﬂL A5, WA HAYS(EE—qF—472 &2 )= F
olel, el Aels) B8 Buagel AR B ol 3
3 %

e e Aoieln, olsl 49 el 44U BEE Phos o
ot} wEtA 7Hd 35 AAsHTh

4 s Auele] OAY dEE OAY e g T
e 4] AE A Wdoer 24T Aotk
o] 7Hd-& 7|&4-gRd(Davis, 1989)1 27|a57 o]=(Bandura, 1977)]
AR, Chen & Chan(2014)2 &39] 195 tide= tAd A
MO MEE 7] BANA A& gt B ZAEAE Sk 74
ol 2 BES 40 1YEUSE uee OAd o] 4o BEEe
o anzoz A 9 qud FuwE A7dA FRE He
AFE AFS 5E3 deld 4 e BAE 2 A 4z

(Tsai, Shillair, Cotten, Winstead, & Yost, 2015).
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UAE eeeiA gl Erjsky, dAg sl ds) sty 2ist
tebs 2AA gEg b B Auel: 1 e AAATelN 43

ool

7;4'
Sg ZEohA] FAY, FEStHSE HYA FEY AEHAE Fste] wt
=L gfo g o]ojz]z] EStH(Nimrod, 2018; Vroman, Arthanat, &
Lysack, 2015). W2, T 7|42 "Balsn f8altin et 24
4 gES A1 A9, 5UT dAPolshr ol AN WA BEITL, B&
e MR NN, 1 ATHE BEAA W] B AT

3t
29

=5 FASH}(Chen & Chan, 2014; Guner & Acarturk, 2020).

g ko whet é_hﬂi 71 o] 4] WSk R HetE= At 24 &
4 4 Sl ol AAAcRE Fad AA =
Oo2F EFE0HH, 344 HE J4S AT AYA 2ol A AlsE ok
Stk ZoltH(Urbina et al., 2022).

olAto] ol T (F]&sand A7 as7h).
AET 9=) 24 AUS(AZF A1t Aso] Aa]d ==
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S EZgoty ok gAE ARAZ Ul W Ay BAS Q9] A5 HESt
712 ZASEe] 200295E wid AAEI glow, 206 @A Y=
Ae HH AR #H OW Hopof|A 7Y ZU A o] gEl= dlolE=z QA
3L QiAW oA, 2025 A, 2021). B dA4t= HE|H AJYo]9
ShEA Aolo gHA| 504 o]AF 754 olst AYo] 03 35 24519 gide=
Ozd AHg-g oxgd g ggA], gAY g, ¢S =S s 2451
ot A& SEAY Ad+EA AL [® 3-1]¢ @E}.
[ 3-1] AF B4 dF A8 SHEA] A75A4 &4
T8 7= AE W& AA (= H]-&(%)
LFA]
. A 1219 49.7
o] A 1232 50.3
50t (50-59A1) 1177 48.0
A= 60t (60-69A)) 882 36.0
70t (70-75A]) 392 16.0
Z255tn £ 88 3.6
e Z3tn &9 335 13.7
TSy £ 1469 59.9
it = ol 559 22.8
2007 ojgt 244 10.0
2009 o]AF 4009HY w]wt 876 35.7
B 4007+ o4 6009Hd Tt 827 33.7
4 HAdaE
600%H oA} 8007H m]wt 382 15.6
8007+ ©o]AF 10009HY w9t 92 3.8
10009+ o]AF 30 1.2
2,4519] A& SEA Ade A4 o8 15 127 Bxd AEA
49.7%, 4. 50.3%)& A 4+ lom, AP 50tH(48.0%), s+HH 15
ot EU(59.9%), 4 WHLEZ 2008 ol 6007Hd  meh G
(69.4%)7} 71 B2 BEIZE xA|ol= Aoz Yttt AejRA E& o dF
A ohFet AR g, d Yd4AE BEE HQl Frixtso] oW A =Y

ol geshr.
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= 1=}
ek, Hpof gt 2244 Aol Bl 54 24| oAM= ofH

3.23.1 gAY AEEE

Ozeg JH=E(Digital Information Utilization)2 HEJH A]
g 77 @ olgY 58 Eo A7, 1%, TEHuA Z§ S
H ohFet AR Mokl o]E M, Bt H8sh= dH Y

==l
g 3 @ES ouet ol HAE Zle ol E717F A 7
=
[e)
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> omx
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]
2 FgoAAL BRI AFSe AZolt oHe E@stel:
2 Qo AW SASIHANR, st 2020). HAE AREES
%ﬁ1%@ﬂ%2ﬁ,¥ﬂ@ﬂ0WJTﬁ_ib”ﬂ*'ﬂﬂﬂ%

1o
N,
0}. [ E m_l>4 I"E

o ot oo Nl off

Hze e HA|(Digital Literacy)= HAE 71715 S5 thFe 7l&
2 A5} fEo], el oA =A siES o Eeldt wAlste FH

2
g wWisty @este ANA/AEA oRe mEsts AdelthEldE
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ol 5)E AZste] o8 4 Ut Fo] Ut o] W= gAY AR
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ARE ASToEMN, gAY A} 4 FAO wL8H AAES EEoHE
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A7 FEASRA, AHE AUel7t AA0] ARATES T4
Qe(l7t, AA, A, AsEBel de) FoHo LE F4H B}

ol

%

_62_



o AwE ojmgtt YA WEEL QBT Q4 o] g FBA 3
= Szog RoHh AT WEEE 5 &) 2oz ZgHglon, o
A BRoRE “oPHFN) W R Y@ BEET, BAD A%
WD, Wb s Aol 9R 8% 5, ANTEEARUE, B
R, FEA el 5] B WHE 5o gk o] Wik UAd Angg
o HZFAQ AV WERA, FRAL 49 A 2w Zgste] ATe] 47
Q) A NS EESHE b oluhxAehEAF 9, 2020)

3.3 Study 2: A& EAH

3.3.1 A4 Ao HaeA

B Ay dEE Auole gAY Arggo] UAd AHHAE w2
WPAE WHEEO] nAE Ay} OAY o] 2ARIE A= B4 A
MMEe Bo Azdos AZsnA dn @y 54 BAwozl o
B AUolgo] A7 QAT gAY 714S o7 Agstw, ojmd o
oA gA9 A G, OAE HEsl oA F4-iske=A]
of thst TAM TAT oS F2a| olfslr] oAk AT EAch

A7 B A7E A2 9% 4 Q= Qo] A9, ug, on ol
F4e Gyee, 4% B4 A704 &8 ol2d PAS A4 AEA

o
Zreg Be) FRe oldlstn AEshe ° SRSTHHUA, 2022
Creswell & Poth, 2016). £3 1 A7 B4 ApuEEe A7A7} el o
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H 7 BAA ARE AH B4 AFE Bl Bgotaar oy 4
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AstiA, OAE e Fhom ool FAA
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= ok=Alel ditt JERE Sl AT 2 ot

olo] yAg A3 4Fe] A el UiF Hok dAF oAl A AL o]
AEstaLar Qe

3.3.2 A+ FofAr A3

B AH Aol Foldt AF B A7 FAY sl

sto] olElE Auelz AAstrt. A7 el HAd 7)7|(antE
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=
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L AFH 51T 9aHoz AgelE, UAY ARBE Aol Uk A=

g 3
Hotgek. R Wetw Add S4o] wgd 5 g oz

&t 51 4 =y
(Purposeful sampling) HH-S 28619 HCreswell & Poth, 2016). HEH o
Z 8Y(IA 49, oA 4m)o] HE B AUol7p AF BA Ao Hols}
oo, gzl QALEAH 4L [ 3-208 2t
[# 3-2] A& BA A7 Folxe] A54 54
o] o]
: %5 . QA S
W e | @3 | Azse | dawes | 0| sves
" T A8 AR
P1 g 524 Heta 9| 2008 o1 154 27
- ol 4009H m]gk o] At o4}
P2 | & | 574 oot 9| 4008 o1 204 Rk
. ol 6005+ m]gt o] At o4}
P3 o | 534 Heta =9 | 2008 o1 159 3A7F
ol 4009+ mjgt o] A} oA}
P4 o | 574 Heta 9| 4008k o1 1549 A 7F
ol 60059l mjEk | o] ol
P5 o 514 s st 2007HA o4 154 3A7F
=9 4009+9) mjgt | o4 ol
P6 | % | 634 Heta 9| 2008 o1 204 1A 7
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2 AL Brinkmann & Kvale(2014)0] A|AgE AEHE7]H(In—-depth
2851t Am e 20259 129 SYRE 21474A] 9F 2

Aot AdHF=
°

~—

Interview

= =
ettt A& AJHH+= WhEskE AEX](Semi-structured Interview Guide)E
Agron eEgen, ool Suol tet 27 ARS Bl AHe] 7
AQl Wt ou|E Zlo] SIA "ASHH AT JHRF i [F 3-3]9
ol 4=t
(£ 3-3] A5 JHFT 2=
PETES EEnE o AgaT
DPITIA ATEECG AFE, UHdS
= o 2 AL SHA 9 JA|AHoe
N : e ]LZL ]}jﬁ‘ AR A 01, 1735202,
= =59 ZEAFAAEUIN
A2 oMY B ARdont AnEES B | KO0l
q
Q2 |AuE WA EAE @ Al goa| o0
7187 7o) G AdE wadEe.
AEOlt AMEES Algetad A
Q3 | s&AATT L4 Agel gleastar of | wol 202D,
W 2Roq 84 L) Van Deursen &
OAE 7175k AEUE AFEel HEA 4| Van Dik(2014),
Q4 | Al ekl Mol 9loAlfle? FAH | xaql £912(2020)
o= oy Wsl dgre?
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A Az R Davis(1989),
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Q7 | od E&d WToHuR? Ee dor oW
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Bandura(1997),
Urbina et al.(2022)

A9 AHE Azt e Ze WS i BAstar WA, BE
QEF W8S BAR AP F BEAoR dowd A7 A pad
AYAQ AR A& FAstart o] WA Helagel UL F&L
ofFA B, oW ol Ao, oW WS APYLAC] F2a}
At TR, SARE AFelt oJulg AU AEEL Fold BEH FA4
2 £2stdr) o2 Sof, 'Agelt o Abge] FHUAW, FHe] mgow
ARG, A4t Feg) AmshA 2A 59 A&e 27 Feed A
Folehe TF FAZ HelHc
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ABSTRACT

The Impact of Digital Information Utilization by
Active Seniors on Daily Life Satisfaction
—Focusing on the Mediating Effect of Digital Literacy
and the Moderating Effect of Digital Attitude—

Shim, Gyeong-Sik

Major in ESG Management Consulting
Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

This study focuses on ‘Active Seniors,” who have emerged as a new
growth engine for an aging society at a time when South Korea is
simultaneously undergoing two structural changes: a super—aged society
and a digital transformation. Specifically, it aims to empirically identify
the structural mechanism through which their digital information
utilization leads to tangible improvements in quality of life, namely
‘Outcome Divide,” measured by satisfaction with daily life. To this end,
we established a mediating pathway where digital information utilization
(independent variable) leads to daily life satisfaction (dependent variable)
through digital literacy (mediating variable), using Digital Divide Theory

as our theoretical foundation. Furthermore, by integrating the Technology
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Acceptance Model and Self-Efficacy Theory, we comprehensively analyzed
how the psychological mechanism of ‘digital attitude’ (moderator variable)
performs a moderating function in the process of converting capability
into outcomes. This approach is significant as it expands existing
theoretical models. It builds upon Van Dijk's (2005) stages of the digital
divide theory while integrating the experiential learning perspective that
‘use strengthens capability’ and the importance of psychological attitudes.

For empirical analysis, raw data from the National Information
Society Agency (NIA)'s '2024 Digital Information Gap Survey’ was
utilized. The analysis sample consisted of 2,451 active seniors,
operationally defined as individuals aged 50 to 75 based on academic and
legal definitions, whose survey responses were analyzed. To test the
hypotheses of the established research model, descriptive statistics,
confirmatory factor analysis, correlation analysis, and regression analysis
were conducted. Preacher & Hayes' (2008) bootstrapping method was
applied to rigorously verify the statistical significance of the proposed
mediating and moderating effects. Furthermore, to gain a deeper
understanding of the context and meaning of active seniors' digital
experiences—which are difficult to capture solely through empirical data—
a qualitative analysis study was added, applying a mixed methods
approach. For the qualitative analysis, semi-structured in—depth interviews
were conducted with a total of 8 active seniors aged 50 to 75 (4 men, 4
women).

The key findings are as follows. First, active seniors' digital
information utilization was found to have a significant positive (+) effect
on both digital literacy (£=.351, p<.001) and daily life satisfaction (S
=.143, p<.001), thus supporting both Hypotheses 1 and 2. Second, digital
literacy was confirmed to significantly mediate the relationship between

digital information utilization and satisfaction with daily life (indirect
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effect = .0449, 95% CI [.0318, .0587]). This supports the core logic of
the digital divide theory, suggesting that digital information utilization
experience leads to outcomes not merely through simple satisfaction
enhancement, but also through the pathway of strengthening the core
competency of digital literacy. Third, the moderating effect of digital
attitude, the core hypothesis of this study, was statistically significantly
verified. The interaction term between digital literacy and digital attitude
exerted a significant positive (+) influence (8=.424, p<.001) on daily life
satisfaction. This indicates that active seniors with positive attitudes
toward digital technology experience a stronger effect where their digital
literacy competencies translate into enhanced daily life satisfaction. In
other words, positive attitudes exhibit a moderating effect that strengthens
the relationship between digital literacy and daily life satisfaction. Fourth,
qualitative analysis revealed that active seniors' digital experiences
comprised four core themes (diverse experiences in utilizing digital
information, gradual improvement in digital literacy, formation and
change in digital attitudes, and changes in daily life satisfaction) and
related experiential content. Through repeated digital usage experiences,
participants gradually increased their proficiency and improved their
ability to solve problems independently. They overcame initial fears and
anxieties, gaining confidence and a proactive learning attitude through
positive experiences. Notably, participants with more positive digital
attitudes exhibited a virtuous cycle: they utilized digital literacy more
actively, leading to higher satisfaction with daily life. These qualitative
findings supported and enriched the statistical relationships derived from
the empirical analysis through real-world experiences.

This study holds the following academic and practical significance.
First, it extended the digital divide theory by introducing the

psychological factor ‘digital attitude’ as a moderator variable to clarify

- 114 -



the third divide (performance gap). It presented statistical causality and
experiential context in an integrated manner through a mixed—methods
approach combining empirical and qualitative analysis. Second, it
identified diversity and individual differences within the active senior
group, moving beyond the existing uniform approach that treats the
elderly as a single homogeneous group. Third, from a practical
perspective, it proposed the necessity of an integrated policy approach
combining digital literacy education with psychological support to
improve digital attitudes. Concrete experiential cases derived from
qualitative analysis provided practical guidelines for designing real-life
context—centered educational programs, constructing step—by—step learning
paths, ensuring psychological safety, and fostering sustained learning

motivation,

(Key words] Active seniors, digital information utilization, digital
literacy, digital attitudes, life satisfaction, digital divide theory, mixed

research methods
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