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29o AT U ARUE G9g 9 3%, B o 2HHA 9L
n)z= Zog @RIEAtH(Harris et al., 2014; Humborstad et al., 2014;
Lorinkova et al., 2013; Konczak et al., 2000).
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ol aIE a7 AL AZs|L FATHRSA, £99 2020;

84 ,
o]&d 2021; o]Fd, olold, AT, 2019; Cheong et al., 2016). °]&F
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25 Yueld Pudle] ARWRGE FURL, o} ARAEA LS

Z7M071A Bk B9, oz oDe Aneld FEale] E4e A 2

ofoh 2l Holz FEAAAM, o] F MY Fol SHo] HRWFHE 7}
7. A i+

o
gtH, Cheong et al.(2016)2 o2 o4 F AoEe FHA(two
faces of empowering leadership) 45 Bl T84 il
go] FAlel EAttE A& SRk 3824 1 (enabling process)<

B fH4de] Arasde wivliste] ARl 3421 ddF= b
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21 Yok oA

2.1.1 Aukgl oAl 7id

Ao §AY BAEsE 2402 soid 27 Yol 84 ¥ 45
Ae WRAA slie Al thgal) SiF 4SS Algier Aok 3t
AE Holstar @itk (Takeuchi et al., 2005; Thomas & Velthouse, 1990).
22 Y T2 o] AuiQHES] gt WA E3F H2Q] AAZ A&
At AJAE ZHAlsto] dF 9] &84S FIAZE & Aoe= SHI

1

A 1 FaAo] =obx]al Itk(Kirkman & Rosen, 1999; Spreitzer, 1995).
2L AMHEE 719 94 @ ¢ w2 dAE HHE 4+ e
FEoRLE vHE S, B, 2015). A9 A E A4 &
TFolME HHe] dgS Foll T2 AnpHES] et FFFS AHA
A 5 s x5kl Qlth(Ahearne et al., 2005; Cheong et al., 2016;
Conger & Kanungo, 1988).

Aot HE ol ﬁ?ﬂ =] o] 7H§9} Aol vtz dutgld &Y
Aolth(H ¥z, 7124, Ex= 19709 m]=9] AHE]
Oﬂfﬂ—rﬂ A2 E] Q= —§—° 04"%% i—?:’@?} a2e] Q1 S F

719] Q’EH 4= to] Aot (Kizilos, 1990). @Al w]=+
A FZ I (powerlessness)Z aAst7] ] AFHEQ] <
3|
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A4 oS FIote s Fr|FAFoEN 2R4d Ao gk Al
T EE st 2 oJu7b Jth(Cheong et al., 20165 Yun et al., 2006).
AurlE U FAALNA Do oulE FEAZIAL, AL Aol Higt
SHle ZddH, giEA JFoE fEotyl, #=d AlokE AAste] A&
Ae Agstes 7S 1 FAH84ARZ Jth(Ahearne et al., 2005; Cheong et
al.,, 2016; Zhang & Bartol, 2010). 41tLld 25 A 9] o]d3t EAAS T2
9] Anerz, ARAT ol @ o B Sol 2HHU FFL v
= Zog ol h(Harris et al., 2014; Humborstad et al., 2014;
Lorinkova et al., 2013; Konczak et al., 2000).

oA, Conger & Kanungo(1988)+= #&(power)¥t UItHE] 7
et 2o oA FxsHiA, 71&ES BA A (relational) T F7]F
o] & (motivational) ¥H-& F7I5F3iH. 3”}74]14 oA e AHS 2Tt
28] A TERoA Adsh= Al =]
TEE 249 Ade I5sHAY 28T 5 9&3 SAAR] A B F

ABE A7) Hok Sr)Reld oA MAe BAH PR =Y

mlo rl

;O
_VL
)
in
=2,
N
rH

1)
o
o]
oS,
%
Mo

Aol 7ol TELR stolg HL o] oty T
< Zoln, T=H Ar1E44 &4 Arlasds oI A
71 HELR stojg S FEES WA & Aol FASAL
wabA, AuHE (empowerment)E  “enabling” 0|2t EHSHAA =2 9]
efficacyS A3t oamMN F7|7o] sh= Zow Aootal Uty A=, duty
HEE= flYdste Zo] obd 7HastAlste #Hgoletar

o|% oy =S Fl duHE EAe

BU5, 59, HESQ00E Y9I el F) Agel B A7
SFe BAstgbd, 9ngY dud 9 H2 40 e
glov], 3gs Lobe mystel WS, LR, U 5 cheg Lol



Ankel iAol Helel FHast Sttt Aol Holm gloik,
A WAL GASIR B 4 9k o2 Aestd Antely g

Y= of=dl 2 w7t tH(Cheong et al., 2016;
Yun et al., 2006). HurE 2HAHS] shAbEL 49| ofm] Fof, ojAbE
A 2ol 2, aAdate] tigt Sl 29, wed AlokE A|Ast] 24 Al
Fog LRI 4 Qti(Ahearne et al., 2005; Cheong et al., 2016; Zhang
& Bartol, 2010).

Ahearne et al.(2005)°] A|AISF dupels] 2T o] shAtES FAA S
E ATEH o5} foh

A WA Ade Ao v Rof(Enhancing the Meaningfulness of
Work)o|th, ol= B=¢ &A=l ZZA Fa’t Algolgt=s AALS
gHstal g7 3ol dit 5718 Foldozn T=eo oF ZA4 9
nE Fojst= 2H o] Ps= ouieitt. Hr 9 Qupeld Pso= Q) T
2= 220 gt =99 7]oet o] T2/ olsistAl

2 oAPEA o] ZX(Fostering Participation in Decision

Making)olth. oli= HELoA ATl et ojde Fstal SJArE 4wt
Ao F=29o =4 HE frot= HHY P2 ulettt. 259

o

et &4l 3 H(Expressing Confidence in
High Performance)olth. o= =9 ZMIE A7 2 559



o owiA Ade #=A Ae AAst] AedS Als(Providing
Autonomy from Bureaucratic Constraints)ot= ZloJt}t. o] A<l

ARG Ae Fasleto] =9 RS avoll aeow
g g AEF Sh= FHY de= ouitith 29 dube" FEoer <
of =29 M dAE Desfstal, AAE FHAasehH, TRe7E FRd
IS 24E 4 AESE ste UNle #d2 4 &S She oot

Konczak et al.(2000)> o4 7kx[9] siejakeder Aupels Sy
Tzsto] AAlsaL QU

A WA Al H=oA dts Y (delegation of authority)st= A
oltt. fH 9 AupHH WF= T TR ¥ TR HH TR

+ A4l ARedgolA Su, o, A1 EA8Y, TS B Hoh
T 9 2pdE TEA %ﬂoﬂ oiet #Hel& Fof(accountability)st
+ Zolt. 2H9] duteld Ps= Tl TR d=s ot Y=

7 FHEE] 7] "otk (Ford & Fottler, 1995).

A AR 2FPRe 2o AUFEH AMAAS Ad(encouragement
of self-directed decisions)sti= Zo|t}t. 25 9] Aty A& & T=
A7F A71asde =0l A HE duHE EF =4 s o
ol T=99 A asd2 HE worAA Hrh

Y HA e "2 oA AEE F-F(information sharing)sh= 7o
of. 2H 9] dupelE W BEYA R4y Fol Bast JERE A
Stof, £210] Aol 7o 4= A Tk

=
—_

=

ol

ohAl A 2he 7]& 0 (skill development) 3HES Algsh= ol
o] Aud FE2 TEHA AFFY Sl TR JeS MY
T Jes S ATdoesn AEA ot 2R Ze/idE 7Hsst

A5 gt

oA WA Ade TR I AE Al ZAH(coaching for
innovative performance)st= Zoltt, gt o] AupelE PF2 T2 Yo
A= AoHA st Mz oteldo] /NS s, Aot AWE
59 71212 QIAISHA stH, Adate] tigt M-S AFche Aolth



Ahearne et al.(2005)3} Konczak et al.(2000)°] A
ClAd o] Aolet FAHQAE QokolH [ 2-1]13 £t}

Qe dut
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E 2-1] bl =u4 4o 9 pAHas W

e As

gzgle] 484 PR WA
T 239 T, gRAge 2
" AokS Gt Fi A

APAT F489l A4 =4
oro Zeele grst sA(EA)e
o) =get gate] duh FawA
B
ez 7
AR | wRA ode Bi, TR
Fel 27 | o JERES EFF FE A
Ahearne et al. A GRS ZAO
(2005) T | 2ol HFAQ T Su | B ST Hx
g Sl | A% vbsd, DAY 24 B
=3 3 WolFe 7

BT noene 2
goy mop | BEA GRSan Fa] of
T gt Mg Rojste A
Aed | 229 grsgel Wad
ONEY | AL BES AAR GRS ok | aan gy »
Konczak et al. A A 3t AAR IS
(2000) TR Yol grud Yrs x| AN 5 olEE
ARTF | @S @A mam g | ok dE Ax
thopst AR Aok A
zgel JuguES 95 I
Jest | ad JET g% AA)E
2
o gz9e YRy 445 g9
1-75 =] = -
82 Qe 5 A sk A
g, Cheong et al.(2019)+= 2] B4 ol & A=l o

FAR

shact.

ZEY clEgse

HYATE HFOR gt o] FEste] A




A WA, o] A (Participative leadership)2 2 9E°] 35 2JAt
Aol Fofstar, =Het oAl T=Ee] &/ AHEAC ddFE=
P & UAEE St gH9 Fee ATt ol AEAS AR B
ol ATEA. dorF dAuda o gy 3FHe 94/\}757‘4
e ZEe] A=A 45 ettt A Stk el e i
el FEAdME B2 FoE s W2 ouz Hi Qi %Wﬂr%
g Aol shel Atdor HR o] oAEd HoE EZAS Aot §HA]
ol FHiolds B2 o AFol & i I AAQ] Aot

T H4, W8d/7t8] AnH(Transformational/charismatic leadership) &
O TEAA oA I, d= F= 7l et rheant gy
Q4 F F 7HS @A, NEBH AY, AH A= F 479 5
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W FEAe An wEgel e WAL ddes F ud & 9
ok Yun et al.2006)2 T=HE] A 2yl dubeld >
4ol e oAt A AFeIE A

oA A, LMX(Leader-member exchange)ollAl+= To]=3F A3
wEholEg v o R gyt fiH It #AE HHd

Atk Ayt el Abdskd Aot F-ol| FH5L jlew,

i A
49 #F2 M =AY A AU =2 AU 5 oA FEste
At R A A4S Tof e HEHAY LMXE =2 AUEAE
Hola ek Aol FelEgloy, &9 Aol Fe] Edof Ut dnt
A9 HEAdS Yuzt d2olA At Aede Asste dHe A5
omlsiz|gt, LMX& 259 50w I FA== T=9ete] A &
A 3 Fdo Rt Aor Aupeld 4ol LMXe EHES FIATIE
APaclow g 4 rh

o Ao =, "o FAHUEC] A%l et Huie #fske Aol =,
TAEEC] Agdor sty gTS BHct 3FoR Yy g
Tofote Aot S HHAe duE duA Zo] AU A
v oS FaASHAR, fH4e] Ayt Ao A 2po]E Holil Stk ¢
wels duAS gEet 2ErE EAsHL, I EHrE ZrYA dte 9
dste= ZolAnt, I HHHdE BlHdel 54 NdA =etEA] ¢4 E
W Aol A AQLHA EAatEvE A& Axst Sl

Ay HA A2-E3 24 o]E(Path—goal theory of leadership)l 4]
Yol ogte IR Yso] ZRE G A=E W] AAstL, 1 3
2o e Folles AAsHH, Bast Ay AYS AFste] TR &

7] Holoh WEL Zelm AUE olt A k. vy Luilns
TR BE DAY A P D FI)7IE JUAY FaG BER A
B gtk el FEHel ik SHAR, AR-SE oz by avdal
iy 2etae gl v gebitt Ade IS 1ol Akl
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2.1.2 A Aol 2

o] ] TES FAARY IuY Adye B Hrus
12T oy, 9 ¢ A% o I 9P nAE Ao U

W Harris et al.,, 2014; Humborstad et al., 2014; Lorinkova et al,

2013; Konczak et al., 2000). E5], 4ot gHi2 ZT=2<¢oA Ayt

2Hg4d 5= At ‘Tﬂ%oﬂ T’}i"iﬂ 271 & —“—7% FIANA AR 5
(o]

zA9 g o] ZAA

Kanungo(1988)2] %4t ?:ji]'é}_}:_ LH%O]E}.

A E Yool Bt AYPAFE2 "dubE ool HiA= o=
& 9 mAf et £t Cheong et al., 2016: Yun et al., 2006).
Zhang & Bartol(2010)2 =99 H2A AntIHES}F W4 F7]Ho 11
Yal FoH mrAA o] F& Fo duHE dude] TR FoA
of mAl= FFFS ASotr. 2 or Aneld YHide =9
AEd AEHEES FIAFCH, TR P4 Hed AnHEE=
=290 Y& Er|Hojel Zojz] mayA oo g FUvt. sHAu],

7 oA Esﬁ F4E H299 AeA ol
__I(_DI_ Z

e T e
NP L2 fstel Bayel FaRngn Hyn
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[ 2-2] 4YALAA ANT AntAE GAe4 L SApRE e vl

AN A za e Anoy
A A7 asge AestAn FEge
ameqme | SR I elEh PEE FRotm Y o
R A-84S Bolol Y7} 7HsFHenable)S Hes, 7159,
LIAL zoiFs 34 1F25(2020).
Cheong et al.(2016).

lutel gz st dela AnguES APsiEE L | Cheong et al.(2019).
e ddel B Conger &
B4 | amemes guse gedel adgany | et

oIt E A

Kirkman, 2015). o]&4d, o]9)d, HAAS(2019)= Konczak et al.(2000)2]

LEBQ(Leader Empowering Behavior Questionnaire) SRS FAH o=

At A UG Foleh A ol 5o AU FAA Fol BHO
2 FHAED AR B9 714N Fol A9 AL AU EHoR TR
ol Qrstact Yukgy Heialel 54

a B
Nol EHoR Qs Y9l Fride] ARARE AH ARAELL
% 2

1

ko

o R O A T
il
A
r
ok
dooow N
o)

—

A=
4 At (Demerouti et al., 2001). wahA, =2 2AFEQ
7

daAld vt SE9 Ade M 4 glofof shed, ol

i
%

_13_




olr

A ABapge] BET A9t Bololut 98¢ @ 47
A

= Zdstl wiwol AF2Ed2rt F7FsHA Hu(Schaufeli & Bakker,

2004). et o]FH(202D)2 AMHAY =Hie] S45 A Fojeh A<l
TR FESIAAL, o] F AY Ho] 54o] ARupEstE S7MIIHE A
= A3

Jhd, dubeld 2leAdol A Aol ¥RE Cheong et al.(2016)2 o
=3 & :

Al B, AoHES] o4 JidE& “TMGT (Too-Much-of-a-
Good-Thing) effect”®l|4 “too much of a good thing leads to an
unexpected negative outcome,” 0.2 W7st112} S,

Ul A, Cheong et al.(2016)9] AFAx} Anteld o4t T=99]
A5 At o] A A WAE FoulskA] %kl 1 ave] 7|k 1]

u| e}

:
Hak 4B a9l Fol B A 2FASe gao] Wasit

o5 WAl euye] mit BEgjete] Jaage] wet APEE A
goll oet Bege] Aaztelt Juteldy ey Gad nAUES 24
St Fad W47t B 5 98 sl

UG WA, BEY) lHt 424 HE, ARAAY AY FE,
28 AP, BE HSE SGGSE AF A0 A 40 AF 5 4
Faclol e utely Hoiale] anpt ofgA Detia sl 2 @
27} ek,

AR, QAEQ AR gF AAE 4T, 4T BEe T g

_14_



B 7]Qlgk T2l X AEH A(challenge stress), U 2t
o] 59 Apglo] A= thE Wiem ZHEAY uvliE 4 Q7] wiZel ZF a]le]
QIS A5 Hotof & Aol

22 9t AH o) FAA az
2.2.1 9fHA g3}

Auely e AReT dREe 2AE ane 2Esn 94
W A @ddol B P4 olgL TR
A= A5 E35tA] ¢Fth(Cheong et al., 2016). ] <]
A5 Qi udol AR ANE AAE & AdE AE ARG
7% Skt (Forrester, 2000; Honold, 1997; Wilkinson, 1998).

Cheong et al.(2016) 273} (work role performance)ol HUTt{= =
Aol mAs FFe 4Ad BN FAEHL HHer &St AAISH
HA o]E Aursg -] FAHA(two faces of empowering leadership)

H
olzt AstAt. TAd HEd £33 (enabling process) 2]H 2] Jut

Jh
N

A" AFo] TEHYY AasHds FIANHCEN TR ARALNE
=ole Ao ok v, FAZHQ1 3Pl B (burdening process) =

SATH. Rt
2o Jubely AFo] TR AFFIUTS zdste] TR AF
AIE WEe A ok 2H9 durg® dEol RO AFEiE
(job induced tension) @2 o]ojx RO RIS T4 A|7]= Zo|t},

Cheong et al.(2016)2 X33 Hgypgo=z JLESE Qutels Y
Aol oFHAS AASIATE Cheong et al.(2016)2] F3tRdoz ut
grf4lo] A7l FS vAl= 3F

=]
of A 4 AU 6}11‘3, 1—‘%94 iy
1
[e}
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Fo FosH ok, WA tha oFsh ueks] wRelth, 244
om £RR wAEIE 100]900, REage] uAfRE ~ 010]%]
Ukl eeialo] AR Agvte] mAlE AP - 0602 LRt

o12 AT H(H I folelshA ke,

k)
=)

[ O'_>|:4
o
i

olt

doll FEsHHA, dobeld HHyde &
59 /NEAQ aytet AeA-g auts A A orddt. oo
272 Konczak et al.(2000)¢] LEBQ sHAIEE 4oz dnteld
Hiae A% Fojop MY Fojo] #WeE AE &1 Utk ol A,
Hackman & Oldham(1976)¢] ZF5/oles dastl Utk A&
2oe AFeBAEe] A4l AR tigt =2
= Aty Adwysty k. Ford & Fottler(1995)¢t Konczak et
al.(2000) %= AF58250] HRrS Fofitol Axrg XA SHA W
T Al disk AYS RSt H& et 2t Ugboro &
A8 2t A0 ARE
SASAY &5t7] Lot ARAANE FIAE  lon ARuE o
Al E=A =2 SFGIT
H, Jueld YHidE So TEHECNA At FAelo] FojHz|et
E Ty aar @I Y fESH] A% FHIZE Hof A A
TZE7L Yot ol Hlo] 6 w2 @ty Aelo] oy He U=
e =2 AAA - Hgd RS AstA "oh(e]l&d, 2021; Cheong et
al., 2016; Forrester, 2000; Humborstad & Kuvaas, 2013). o]&4&, o]9]
A, AE2 2019+ duteld ooz It HELE9] AFEst St
S ASoIlo dned guide] ZERE9 HIt S EolwA o
TS S7HA B B2 A UE EYstA = wiEeltt
(Ahmad, 2010; Cheong et al., 2016; Hobfoll, 1989). o]+= AH&/d2] H|-&
1 Aol FARE Tk
A E ooz Qs TEo AaAdo] EokAH Q1A

=
il e F/MAL ABUES FYANA AT - An Bl

o
4> K

T H



% a9 $71e Z2#:okA AcH(Cheong et al, 2016; Langfred &
Moye, 2004). dgo]Z(Kahn et al., 1964)2> Z2 7} 434 & HH=2F
Bl F7FAQ1 Tpjolut Hels FoitA =, 27}7‘401 pjolut 2]l Fof
o|Hof Pl Y T=Y AAL] AT QA ToE ZHctal T=¢
o] g5 AEH AT ZrleHA Hopa A9gstn %E}(Cheong et al., 2016;
Rizzo et al., 1970).

53], A5 2Eg 2o dupld E4]e] uxe FEFel digt Aol A
+ 1 237t A2 24 yeEyal ok dud el A
A5 Harite Ao dueE duidoer A} AeAde Fo
e D= 9o Ay duYHETZE Srlsh=t, =R AyA ¢
E7t S7FEaE A ARE FAA s QIAsHA = ERt ozt A4l
o] ARLRELS gt YWAH B717F FAHEG fhch(Laschinger et al.
1999; Windeler et al., 2017). T3, AR a7-2Y A Bgore AT
TlE A A A% Aol =Y ATl o AFER T

o= =
He BR, ARaTREY WAt AUd wed Aed vEe Pk
O

—

B =Y AR AEHAE @EE AFAYEeR AAEHIL QU
(Demerouti et al.,, 2001, Bakker & Demerouti, 2007). ©]&= dutHd =
o= sl IEQofA Fojd HY AaAdo] AFAde=m 2-gsto]
290 A7 AEYAE HAAZ|A H A 5 Utk
i, AR AgdFole dud guAeR Qs Fojx= Htba
7 mdo] ealel mage A Hud Aud pEe g
Sto] oJkshz] ¢f2 B JoFo] WAL 4 vl FHSk Ut
(Forrester, 2000; Humborstad & Kuvaas, 2013, Sharma & Kirkman,
2015). Cheong et al.(2016)2 ©l& I=9d 2HH9 JHAdolzt HsidH
A, Qmeld egle] Wasle] ARgUNLE 2efelel B2ele] 4R

S

e BEt Rgubgel sbsde dustn ok guald dgyoez o
ol ol Usk Aol BRYelA A4 v e 9T 2F 9 o
¥ ms4e fusth, Oli‘ﬂoﬁ 9o AR AEHAT Robd ARG
W] F7ksHA Bk =eolet,

_17_



ol2 FUSNW, AnW elyo] WY AT AEHAS 4447
7 ﬂll‘ih o gIAE oale) BRI AR
M »}EML Aol

o %L—Er%}ﬂ, N I A
ol WAE gaFeo] AR th2A uehbsA Ampud g

ORAIZFA = AR PE Aol it AUt SR AR SRoR
- s]o] 9th(Cheong et al., 2019; ZHg%1, €499 2020). tiokso] A%
7t Aokl g Ao FAAQ mate] 2Hol WA AYAE, on] Hd

APATFANAE dubld FHido]l FHAR avE 7HAE 4 Utk Bl
£ AGs5HE sFFtH(Forrester, 2000; Honold, 1997; Wilkinson, 1998).

Al eleide] FAA AT RAH BAL EAG] AT
H/4d-2 Cheong et al.(2019)e4 AH3% “too much of a good thing
leads to an unexpected negative outcome.”®] THAA 7|E Ju}LlH
guyol A5 HAE HolA Hu, Aol HEdY E45 o& 4ol
olsigtorX FHA SHUE HE FA st A SHE FH4skd 5
E5 st AXRE AAE 5 A 2 Aotk

T3 ARA gg4d o]2(contingency approach)ollAE 2l 2] d)50]

iy
(o]

03

RE BRYsl RE QBN 2o 9L WA & 9w, B2 7
A9l aglolt elge] 99l x40 sAagl wet duile] Bt @
2hzittar Agstal itk (Howell et al., 1986). wrehA, d=teld 294 o
A 3R FRe 9 2ol ok, Y Fwe D 4 s



ol 271, nAvho] dhet S EY, 5
o magdA 3 AW, A B, I 459 FY A
7}

o2 Aasas FFAZIA Dt (Cheong et al.,, 2016). A7|&54
=He A9 AFFde] ¥ @2 ke 7leoldl, Hr
HaxHon PSobv], AT ojeigel Austten BYgel vt
o] tH(Chebat & Kollias, 2000; Cheong et al.,, 2016). A71&5%
VS ZRRE o7k o] i FAAR FFS HAE A
JTHCheong et al., 2016; Stajkovic & Luthans, 1998).
Sie BEdel AN\aEEe WA B29E A 2
F 4 okl Q1ASHA HthH(Bandura, 1896). Yute]
o) W29 WA ASUET} 2o TPl A8
}5]'71] Hﬂ moltt. AeA AuYHETL SR BEY= A

FRHoR yrista AAle] HRE gl 9o Wﬂﬁ &

L
o

>
i
i

S

J

o o
_\ﬂ oL
=

%0,

S,
)
T
% ot

o,
(o]

o
tu
o P
)
ot

H
0 oN .
N

> OI\I: o, o
lo oy o i .
inj
>
NIO J
O

oN N
_l

71k S7VsHAl Hth(Laschinger et al., 1999; Windeler et al., 2017). E3}

A AEae Basll et 484 58 AT el B
o] 2p|asHe FINA AF4Y T AT SAAN IFE 1A
E ZAog ALEHJHConger & Kanungo: 1988, Harris et al,, 2014;

Humborstad et al., 2014; Lorinkova et al., 2013; Konczak et al., 2000).
Andon, QY AUAS B2 ANASLE P

Tol FAY WYL Ay ARYHET $44, 7

5 i zy
A3)E FIAE = A E}(Cheong et al., 2016). AFA}= ‘118
[e]

r ~|
)
o
!
il
e
o
i)
JE
O
E%‘
rulo
1o
=
0
ol
E
g
c
=
LS
jo
~
Re
—
[o5)
O
o
w
o
o
)
O
N

=
AT, AmtelE ool SATge »E}ETH A7 E57e FAAA
[e) =
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2.2.3 Bk

Uukelsl elgAle] RS grie] gueld BEol BRI ARy

WAHE FAAA B2l ARATE dEE o) ok JHo duty

=
B 5ol TR AFFIUH(ob induced tension)C= o]ojA L=<
o] ARAHNE FaArl7l= Aotk
durd HuAe ol TEHNA FoiH= AT A4S TEH
A Aerdel v, 9 45y 9 s FEsh] diEe] EEe
ARFENES 2Hste] AFAANE HaAthe Aot o|=ds] dutbe
g Aol EEHo AFHNE FYATIE SAHAY Sl AR A
ol et AFATRE FaA7]= B SHE 2T 4 A= Aotk
AR A4 e qToles ZAR ek A& H]
&2 TR ol Aedor s AAF Zite] WSt HHE F
ZHAZIAL ARG FIAA AT Ee A Bel" 0 aF0 SUHE

ot Cheong et al., 2016; Langfred & Moye, 2004). FAH =, ¢lu}
3 PEAoR oo AEHS Holwe BRYL Ao YRRl oS
setyt Aghajgo] FASHA "ot AbeAds Foilhy] ool Hls| H
ARE ot AgAo AnE 9se] qF FAYR
Stof Zsfopsttt. wets == oldHA JFAYE {6l H
A7 Bolalor stol, B BEE ATAY TAAE AU
nHoz Quiely Hie= zAgAds Fojute TE9= A5
ZF(work related strain)o] =0t AEHAE ZHPsH] Hth(Cheong et
. 20165 Spector et al., 1988). <&o]&(Kahn et al, 1964)o4 %= T
A7t a2 T HuURRE F7H Blolvt Y-S FoitA =W, F7t
Al Aol Y Fof oo FAE] Ud FrY A4S AT 249
Eoe Zdeln B2ole) 98 AEdss 27 Bon 49T 9
(Cheong et al., 20165 Rizzo et al,, 1970). TH, ZHEFEo]Eo] 2Jst
< 7ddste ArEclAlE Aol &4do] WAsta, 2pdo] &40
o

A YRS HESH] o] Aol § ol uAHA] FEE o vt

1o

=}
Mo
rlo  rl

g’ it

o
)

s
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kT

55

e it Ho ot Ho
iy rlo

N
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a

mo nl rd L
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ZH "t Cheong et al., 2016; Hobfoll, 1989; Hobfoll, 2002). 71 A}
78E ol Ao &4o] WA AFES Ao ARAAHRE So T
Sfjof Sh= Aee B ol FYsHA deHil shr] wiwel Al ARt
7} oz A "HH(Cheong et al., 2016).

weld, Antld elAlo R Qlo) B2elel YRt gl
ol& QIsf TEHES] AF[Io] wobx AFAdTrt

A& d=s & = A Ao

2 ol
oll
oL
X
i)

2.3.1 27182589 7iE 2 A9

Bandura(1986)¢] W=2H 2p7|a-s3tolst, “E4 AgelA 8= = AF
S A3Hoz £ 4 Qoke Al gt W7ot} o]k AAR HE
1 gl sEolelhg, A 2

:
Aokt T e

r
30,
rr
A
=
r
s
>
>
fu
1o
g
o
e
ko)

il
e
S

& 420 g 2}
e 99 F SR SN 4 gk Aplasde we By Sad
L EAdoln $EE ARIAE SEHoR gHsty B 4gHos
Saet7] 919 welshs W, Alasdel v vl Sude uE 4
B2 sl 28 @ JPsAel oldy] HEe Tele 4gHos
S5} oA ek,

A EAE WA Q4R B0 ABHY, Hle] 4TS B
& deAd, FHolt A B Aot dsor g FHA A4
G4, At AEHA SO AR AA A mE A4 FES 5

o
4= th(Bandura, 1986; Cheong et al., 2016).

o, Arjasde A7ES D Gelf-esteem)} 7]t (expectancy) ¥t &
T2 4oV SH(AEA, B3, 2010). Fanning & McKay(2000)+=
A7V ESHS "7 iQle] AF] Aol digt SA HIHE Rtgste &
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—

qrom BB ek AVEFAE o] tE A B NG Fol
She 74 o2 TAEle] 9w, Alakde 449 S
fie] Ados prEe] A o] o] APPA} TS ke
T Jour(d24, 2005; Judge & Bono, 2001), #HAle] tigh SAAHE E
Eelogne AT Av A9 S| g W Aole]
AZsl7|e oldthABA, 8. 2010). 7
Mdoz oasl= Aquygms ols] zpAlo] AMEist )9
o] Ut} Zldjo]Ze] wE 7|7 A3 =
ojusiAlRt, A7) a5 ok T g s
THQQ14, 2002).

rr

A

=
o
Mo
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N
fol

mlo

N
-

et
2t

3 7
dEE

FIF

do 1Ir
>
r&"

_:

r&h{
=
o,
rlo
ol
o
ofl

09 N oiL or

Cheong et al(2016)°] W2H, AL 4ol A7|asd4-S w7ist
of AFAANE FQIHtA St ol &2 AVlasdE HAe A5 49
27F 2410 A iy e Sl s =8 Aolghe V&Y 7
¥ W& Zro] sh= Aotk E3F, Tierney & Farmer(2004)+= A7 8570l
T2 A5 A oA A dadt d5e s Aoz ARtt
o= A& Aok A4, A4-HQ015%: Aokl 2Hide] e
A= miZiste] T=9e] 94 F9E vtk AS ASsht

_22_



AFRENG ARLFATE A9 ARE st Bl st
A He Aed %7 AEHAE on|Fitt 2 BEgh ogtolt A
4, ARHA ehare

= BAAY Toll 98 TAyITHRIizzo et al., 1970).
AEHA BYS Fof ARFEIATY AREAEYAE
e oulg 5]]@.5]-51 )31, Parasuraman & Alutto(1984)= AEHAE
‘AR oA HAS]= ohefet ZF e AoRARe el 7ol
= Ae A4 HEgAE 2 A olotth Hunter & Thatcher(2007)+=
AEYAE “ZREeL TWAYE A7HH ubt, E9F, Ao AET2a Ao
I A, wel, 2014). FEHos AR B ZRAEY
P

ot G Sl whet AR 4R Lok Huy E
A
T

rlo
te o

L >
ol
= -

A SEABAAS A <, 4T Sl A ARa74 A%
A7k Bgetn Qe AFY W) g

A CILEE

%‘?:I I} A= 47}74]§ S
St Qlek A WA W AReT a5 B2 A4l ditt 54 AR
(passive job), 7 WA @2 AF8F $F =2 Aol g #2 1
% 21 FE(ow strain job), Al HA] =2 ZRQT F£51 Fe g4 4
¢ =2 % AF(high strain job), Ao &2 &2 AFQF $FEH w2
ZH&Ado] Uit 554 F|F(active job)7} 170t} Karasek(1979)2 o] &
P& ol AFFBANA B2 A FoAdsE AFFE0] Yot
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N
S
[N}
S
\/

i
@)
jo
(@)
o
5
ga
(@)
—t
Q)
~
[\
S
—_
o
N—
1o

o] BPRFS HFoz ¢

S umL qe ZATT B

i)
ox,
o
il

) o mEY) AASAS FIA
ARAEHNAS FAAAE FAAA Gu A Augd egyoR
ol wobdl W= Aol ARAENAT FAAYE RAA G

K 2 oF @t

o FAeth. Hackman & Odham(1976)—8— ADEXo|2S Eaf B 4

Yol ol AgHoR Qo ARid Ao dat AL AR 43
|

b0l AFsHA Hokal ofrh. Ford & Fottler(1995)8F Konczak et
al.(2000) % o]e} fAFSHA AWstal it Hghes Fojire = ojso] A
22 AAS W BB Avk] g8 WYS LG Aol et
Jlesl Q7 Al R84 U9, BAY 50 A el S4L 54
o2 3+ Aolth(Ahearne et al., 2005; Cheong et al., 2016). {utLI=
gr4o] dgt fof E4u A o EA4e T2t 449 ansE A%

Skl 25 Aotk

2 A= Cheong et al.(2016)9] XA} Fdupge] ofgt FHA
HY& B o R o]FT(2021)9] AR Fof By Al Fof Ao et
AtZ Adste], dntelgd T4l dg Fof B3 el Fol E4
it Zbzhe] SRy RS AR goer AP AEE, sHS,
2023). AmlE oA EXIMAL AV|BEEEe FIAA AFERE
=olv= Ao=x deA Utk wEbA, dubeld 4ol Hgk Fof B4
AQl Fof B A2 A7asds FIANE AoR oAttt lubeld
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71850 9 A Y, A9 o, 38A 459 FH=E QA ET
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APAsolA Aol foide dgt Fo EAo] ArasHS A
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I7detth o]&=9 (202D = Aduklsg gedel F<l
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= 71E9] dFE0] HoFil e AFANe}t do] dutgd
92191 SHof et Aojrp(of], A&7, &9, 2020; Cheong
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S 40 64 29.2
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60t o4 2 0.9
53 o) 126 57.5
109 u]gt 50 22.8
2277 159 m]gt 22 10.0
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209 ol 13 3.9
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shal st Z(SHA}) 124 56.6
e (A 23 10.5
REREIEN) 3 14
50% wgt 87 39.7
1008 =%t 27 12.3
1919] 5007 gt 83 37.9
A 1,000 =]t 7 3.2
10,000 ©%t 6 2.7
10,0007 ©J4F 9 4.1
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B Ao e ZAFAIE Cheong et al.(2016)7} Griffin et al.(2007)2]
A9ATE dEez Ay ARE 4ge] Hel SEHen mIHes
TS 5 U= A2 HOsIlth. SA = Griffin et al.(2007)ol14 A
89 37191] 029 YEE U2 Wslel Y= 5 Ama Fhel
H(BAE, sHd=, 2023).
(% 4-2] 274 =79 74
HE =& 4 9 Agd+2 H| 2 (224 A 9))
Leader Empowering
Behavior Questionnaire Z|Fof tgt FALES Ar|a%
=g Aol 9 (LEBQ) by Konczak et #¥ WAA Z71& FHAI7]7]
Ha EI=E al.(2000) A8l FALECNA AT HAS
sRofale A
°0]£5(2021)
e Folyl AnE olgid ©aw
Az 4 S Eficacy by Chen g e 2amen agsie
Guﬂy & Eden (2001) _\g_a_lﬂoﬂ EH.(:)_J_ 1}_/‘\_194 ‘?:]2
v 7R -
SRS
AmouR 4 Job Induced Tension by €= <lal FHEE AAZ, A4
I House & Rizzo (1972) |& E#HGto|v w=27F
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=& Work Role Performance _ ° _
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5.3.1 AMFEA

2 AFoAEe dntE FuaS 5457 el Konczak et al.(2000)
o] LEBQ st 89l & #SF Fof, A2 oAEA A, A Fofo 37)
[1e]Fd, 2021)& AR&SHAL, oo izt @<lwA Ay &4 oJArE
A AY F UH9 =S AQdsta 2719 a¢lo] EEEQIT AR oAt
A7 AefolA Aeld F= 9 2709 FE2 Y Folo] medEE ) &
Jdo=z EEHY ¥, o]Fd (20212 “det Fort A=, FAH, At

ZANS EFSHE AHOR B AR Rolo| ANFEA o4ERS EF
ste] shto] Rgoz FAstel, UG ol 6B, MY Fol 32FoR =
L= o

Aatgon, Asle BAZI Ad ol 3BYT A ol 3Ree] Ut
ke 747y 816, 70322 ER} Konczak et al.(2000)2] LEBQ 3 &
A % AP woloh WY Holg Tojz Bl Leshct

2 dAFNME F7F AS5S Adl ol (20219 Ht Hof 37
gt A Hol 3R9e AuelY Aeel Ak Hol S43 AY Hol 5
Hog s|gstel AFEAL ANt AE TFe [E 5-117 [E
5-5]14 AAE dubeld A Y o 549 A== § BT BS
2 #2713 Zoltt. & EAof|x= Konczak et al.(2000)2] LEBQ at¢] 8291
T A& JAEAY He] &ots AEETCSE “my manager tries to
help me arrive at my own solution when problems arise, rather than

telling me what he/she would do.”¢} “my manager relies on me to

make my own decisions about issues that affect how work gets done.”

o]t

s, Aele el A Hol EAY P BAe B =
J4lo] Aol o] EAe] qE £ 5

=9 W8T Lo, dublE 2HA A
A2 QAREA Aol &t £3d= A@Iskal, Konczak et al.(2000)9]
LEBQ sk 8¢ & A Fojo #et &3 372 vhgsto] oAl 24
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2|2 9% A3 53| (89)
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ABSTRACT

The Two-Sided Effect of Empowering Leadership

Chung, Sung-Hoon

Major in Smart Convergence

Consulting

Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

This study investigates whether the two core characteristics of
empowering leadership—authority delegation and accountability—affect
job performance through followers’ self-efficacy and job-—induced
tension, and whether these two characteristics exert distinct influences.
To test these relationships, survey data were collected from 219 office
employees working in private—sector firms in South Korea and analyzed
using statistical methods. The sample was restricted to office employees
in private firms because organizational cultures were expected to differ
substantially between public and private organizations, and because
office employees tend to work in close physical proximity with their
leaders for relatively extended periods compared to employees in sales,
production, or research positions.

The findings can be summarized as follows. First, the positive effect
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of empowering leadership on job performance through enhanced
self-efficacy—that is, the positive mediating effect—was consistently
supported for both authority delegation and accountability.

Second, the negative mediating effect of empowering leadership,
whereby increased job—induced tension leads to reduced job
performance, was not supported for either authority delegation or
accountability. Notably, and contrary to much prior research as well as
the researcher’s expectations, authority delegation was found to reduce
followers” job—induced tension. Whereas authority delegation significantly
alleviated job-induced tension, accountability showed a nonsignificant
tendency to increase it. These results suggest that authority delegation
and accountability may influence job—induced tension in opposite
directions.

Third, the study identified the two—sided effects of authority
delegation on task proactivity, a subdimension of job performance.
Contrary to the hypothesized direction, authority delegation was found
to reduce job-—induced tension, and job-induced tension, in turn,
enhanced task proactivity. As a result, authority delegation exhibited a
negative mediating effect on task proactivity through job—induced
tension, while simultaneously = demonstrating ambidexterity =~ when
considered alongside the previously identified positive mediating effect.
Based on these findings, the study discusses theoretical and practical

implications and proposes directions for future research.
(Keywords] Empowering ~ Leadership, Authority ~ Delegation,

Accountability, Self Efficacy, Job Induced Tension, Work Role

Performance.
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