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(Darr et al., 1995)

BA A
CREEL L
§7] Fol % Y

Frazier & Summers,
1984)

(Muller & Dipietro,
2006)

<719 2—1> Fryujo]# e At

o7 AsAE, AeleAE, g ALgatatEo] AL el
al 9)\]:]' jol?ﬁ/‘é O]%Oﬂ Iq— Uj ]_a—.‘;# X]-/\ /] E,_%j
=

o el whE AAY AnE vwPe o
Z



(A5, e+, 2003). 2 A3}
Aete, 21 A7) o] Fo A 7 74A o] AL A 3}

i)

]

WEEE 219

7} Zpale] elelol

—_
fi’e)

A5 A

A

Anderson and Weitz(1989)

=
By

ﬁo

Ho

U

T
&

=
=

oLt 7 A ] B

M

jmd

N
<H
e
%
e

ol

Ho

a2 A

il

iy

UES A o2& 7|Wto 2 7

Ko
T

3] Lanchimba et al.(2025)

FA171= A 1A= o

T

Z

W\l FTCY A

h S

sk 2024

sheieh. =

s

-

o byl AAIE 4ztel 2

A B
A

2.2.3 &4

T
&

2 gpsbolq, whAE A4,

2—1>3} 2}

F

A A

P
v
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e 217} 8 g
Il gas w08 AT 11 3% 2 e
alonae
0 FALE o] 7 WSS o] Foldl
(1994) A= 570 Oq }' = ] 201
—8]%1]]/]—’ o] B o H ] o = i o
IR AY e BRot 7 Aol EgteE U
SO e Fe 24 ol 94 9N E wEE
Ganesan npAY Qo] Aypz Pyl o)k o)FE L=} ol
(1994) A3 AlFel so] Xl el=rt 73atE
Bui et al. | ‘TAE vpAY A4 7o) wjE E3AAS 7
(2023) 27 A AP o =z 283t
Frazier & -
S A A A AME FAlek f88 R ATl
ummers
7t e A& 7hstsh
(1984) e A AR
Parry grojulol A o WA A= (F7t, TANA)> AT F
77 5 (1996) % 9 Ao yEYA @3l <]
Eaty 2]
AT e | aAawd wde 304 2§42 A8 2 2
(1997) 2= (Relationship Commitment) 2.2 o]o]F
FAH Frujnfo] A o] gto] 7pwA o] $=0]S FAIstal wjE
(2024) S AEFS AAske AMY g FAHoR QYAY
Kumar et al. | &|&Al0] 2 7MY EH o] 73594 35 F
(1995) ofslm 2 FAAY P =T Futel §lS
Al ke wa = | JpMERe pMAe Ay W Fe] vgAE T
3L 2] A]
e (2008) WA, 7P o Al BRe T o] - St
Lanchimba et | 7F Y50 A4 2o T o] 73] AF4
al.(2025) | #A AI(FRP)E F4A171= a4 7A9S i

YA v o APt 24

_13_



2.3 AFA =
2.3.1 BZ¢] Ao

Anderson and Narus(1984)+ WH5S tE 7]d el Ao ik F4 %I
B7FE Yepdar glow, o] so]AQl dEo] & nhSs ety wg
A mEE shiel sglo] Bhe Alglatel wE

oS!
5]

Exgo}b :12 4% 7(4/\1 /\Lﬂ]g}—/ x%g]% é, E%‘]—o]g’\_o 7].1:(‘@%4 Ql-é%
al

g 3
2 Ao e AR PN AN Agoleta JolF 5 or], Ay
ol g WY i Bololw, PR Yo et /o] A Aol et

Lewis and Lambert(1991)= 7Hl4 9] 55 A3 W= Hetow, A<l
EALe] A MH|27F 7R 8] RS SR v S sk, Aljl 24
ot 7R el T A Aol w78 A Ake] Rt
FASAT. B2 A A g e Zol A EAS= A, AHl=e] 4H] F
7b2 AgolE, 7P 7hA S fske] dvhyt 2w stal A sk=Ttel
ek wlef Avtel wieh 37k EeEth

T iafo] = Al AE) Shol A o] Zp A whSE TpvEEReke] Al Al §-, A
H4% AdE Sl A= A S5 FHEA, 7P AF A A4,
Y Ans A% =9, W Ayl 2o A B E9 so=
7h A o] A Zysh= dkoletal & 4= dth. Ruekert®} Churchill(1984)2 7F4H
o] WhH3 TP g-oke] HARRE BT FAA v, AlE R AR do

o

sqiako) = PR} PAE wE

4N 2
i

Hel

%

e

Y,

o

I

K

o

o,

ol

4 ¢
X0

ﬂ Ol H m
K

o)

v
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W AR TN BE A BN Ad FeiAste] wAC ek Qi
avbgsh A W WS olekn FARAT. ol @ AAY WHe

oto] BARNE A= e 4=, 744 A, A 24 =, A
()

A Qe A E S dS5E A vls) AdAola AFH < A&
AAG A AHE S8 A8 s AEE, A A, 7o, 74
ToE T AFH ARE ol&ste] ST (Song, Xie and Dyer, 200
0; Hewett and Bearden, 2001). A=, F ¥ 9] £ & Z_}D‘r‘c?}ﬂ] EHA O

2 et AT 43 AEelH, st s
AwAel Mg AuA Esz s AR oloje 3

2.3.3 AFH wFe] APAT

i zfo] = Al EIO A 7 o] A A v VPR ofe] A g 2
Al ks v A= A HeE QAo gt _L%;(].o]z HA A A 7FYE
B= g ojsl 74etA 3 (coercive power)d} B]7FSHA 3] (non—coercive po

4
wer) € WAHE 5 G, B9 G A A, WF Fah AA B AWL
6, v 2 99 A9 5 A QAHRE Fa) BRI T L

=5 ZUMA 7= A9E AE69 o1 (Lusch, 1976; Geyskens & Steenkamp, 2
000), o] 7F 59 A& olar F= A<l whajo] oA ARG 75 ¢
A wkSe O A A TS mXvE A AAREH
Ganesan(1994)9] Aol A= 7H 5 o] A2 who] hof gk 4l
Aol A(+)9] 9FS MA= Aom Yeed, ol A7 47|
Eoto] P w el tigk 7tfe] S48 A 7] vl

Bl o>
ot
ML ok

A B3RS 8 e
Aol AT AE g ATl FAH WFo] A2 PAo] FPH o7 L8t
= Aolth. 28} Goodman(1980)S Tl xfol= 7P o] 6297} WM Ajo]=
AL vt~ A YA gk, B33 3 Aok xE2] o) x] Eal XY AH] A9}

_15_



FEE 5O Aste] Texto] = spER Y} 452 A "rka F4Y

m{m

*

Stanworth and Kaufman(1996)¢] A7roll A= E7522% 784 74] O‘EX}
of vla) w=eE A Ak o HlE
i Sl HEE B, 7| AR AL AP =EoR W
olfF& HHoH, ERE ATA FEUEA QA st Ao R e, AT
Rko] b o] Blies} fsell Fad daFs vHlE IRlalth 2 Jirasek
et al.(2020)& A3} ¥ =9 o] & (performance feedback theory)< % -83lo] =
A3} o ~Efo} 7PEAHE o AFA AR, Anj= A, B e Al
7HAl 2kde] 7B A vkl JEFE WA= Ae e o, 538 #A FA(
elationship quality)°] 7FHH TS X &HH 02 o 53l 7 YA} tiy] Xﬂ‘j’“
Qa7 e mA= 29E wivlEheE Ae® ERlskith

Bui et al.(2022)2] AAA £ 1z A= 20139 5E 2021d 744 40

=<
=TS BA ekl 7R Aol dFS mAE 2 94 a9, /b dd 2

&
L
e
ox
(o]
)
o2
r
N
O
1
X
i
=

)
S

o, #Al 89, o 4 89S =S on, AFH Bl nAFA A o] 7t
el RS gJE gAE Folal des HLske Ayt /A BYS SX
St AS 8183 th McDermott and Butler(2023)% AH 344 o] & &
A gsfo] w2 AH-H “}'7‘:0] B ol E, W o=, A HAAaE Y6t

=1
T d =
&

o) Al el AwA

-

FekS v Y= AS Y3 Newbery et

>~
_E
2
4
oX,
)

al.(2025)& | TH = xa Al 719 =4, A 24, B4 =49 Fet

&S 58 71U AAE olslete M2 TaggaEs AAsgen, 715 &

f Tzl =27} BET AThA ol WS A ¢ & QA AE BolthE=

AL B olH @ ATEL AYA WEo] GEOw AR urie @

A EA, A, ARUAI A BB Agse] BEHow A HE, BE,
o

_16_



2.4 NF

2.4.1 A= A9

v 7P T2 SAolth A wd B s Aol gk US4 F
TS A7she Aoz A dud, 59, 444, 344, AU, 7849 59
Wit #AAEY, Aol A B8 v A7k AR Ay des
2153 e e Aot

A= A o] A AAA FEE dsta ook M-S o A
olZ}= 7ol ™ (Dwyer, Schurr, and Oh, 1987), Arthike] wolr} ofdo] wl
S WA el tigk o) F-E vetel= Aolgtal® &Fltt (Schurr & Oza

nne, 1985). A1 3 Abgo] U Ao o= = sl digh T2 7]
e 7IRbe 2 B = A FAE 8sks Al R AHolH
7]1% gt} (Chang et al., 2013). A== A FARARS] 713522 <l 5ol of
& FE S AlASHE 7ldizke]l 71 % bt (Bradach®} Eccles, 1989). X @ixfo]=
|2='ol A 7H A A E = 7P RS ek Bolu ool WS v Ak A
o A BA A 7P ERIE A3t o F-E g Aol U Az 4o
=iy

>

2.4.2 2129 APAF



39 Al 5 35 Y, AR A Sol Edstd pEAES A9
Bz gt *J?JFJ} Fobd Zlojekal Qi (H A - vk, 2007).
aMe] Muj 2 7)je] FAE A WA HH, uAELS AF 9} 59]S nige
A& BAZ PAsHA Dot (Bowen, Gilliland & Folger, 1999). 7] 4
RHEE AE] o] A(+)9 Yo R Agste 2o R e (Ganesan, 19
94). T3 A 7)13re] A4F, A DAV AEA ] E&FF, dulgAte] A
o] WeTs Fujxte A7t FrbskaL %}54215} (Dyer¢} Chu, 2000).
Anderson and Weitz(1989)+ A ZJAF(EF) 2] x| o] WS4= A7) =

O

AEA, 5 AR A ke Fol B A pearn
gtk A7k obd A AWAFA AREAERE oY ANCE A4

@ 4 gk sl

<E2-2> o] BE HYAT o}

T8 A2} T8 y&
A, vy | BRol Ao 2 S5 (HEA, T8)2 7HH AE
(2007) HAol T A V=
R

Az | SHAIY, A | 7P A9 vpEAe Als % S 9=
A5 (2008) e

A3 v, AlaEL Fa 5 AR A9 Sol gud
(1997) TE HAE A E7) Foby
Bowen et al. | 719l W3k 3AHA =S A BEYS vlEow
F44 (1999) A &A1 #AAE FAASA T
Eies Ganesan _ _
(1994) A 5 A AP F(+) ddoz 283t
Dyer & Chu | Al 71ZFe] i 3A X &40l &5, HulgAHe]
#A (20000 | Aol BE5EE A} F
297}
217 Anderson & | 5 AP AFE Foly, Fo EdHS AIE T

Weitz (1989) | &A1AH 7HEA olge] dglo] &
AT vEro g AR} 24
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2.5 A o=

2.5.1 AAE gx9 7d

AAF = FujAbel EEAk F AL A Bl 7IRtste] A|HH 0w
Ak BAE FAGe = SA4 H=2ZA, v 448 7135 AHHow
ool e & gt o2 oA 9t} (Noordewier et al., 1990). o]= A<k
717ke] Euh= AlRlelA 71E 9 B7HE B9 7hA el v G, w4,
A S FAl gk 273z 713F, 7P ek - A1 A 5 Y 3
FoJE Sl A Aloks & AJAE A5k vl dsol dg okt &

2t 3
T Aok (713 AEA, 1999).
Patterson & Smith(2003)= Ak 2|25 dAA)] A AR} &5 Al oF
o]
SRS

& oA Aden e A7H A% owe} AosAiL, o] FE 5(2006)L 7

w2 g serk
AASE el el W) slsi,

2 ofu)e}, 7ha A 2l o)
WlEo), wrote] W B S 2 A} A vl AR o] Fol

o] Au) sl BAH A6l b3

AJaL
AA FE2 7HE o] A} 2| &
5™, Fd dn 7HAEE TR

8% A ViEow A dv (o

il J >
rx
)
1k
=)
N
Y
N
oL
0%
o
il
Lo
=
12

o
o
[\l
(]
—
—
~—

2.5.2 AAF ojxo] AP

AAF ool S VA= AW 29 A7 Ay}, Z/llae]= el gt
7l el B vk ofEA4 o] AAke dA FAde & 4 UM (Lewis a

nd Lambert, 1991). Lewis and Lambert(1991)+ -5
To]l A #AAE FASAL FE o]YE A= 8Qloletal %%3}93\‘4. Oli
] A

ver(1999)&= AAISF 244 a1l

B
2
=
B
|J
o
O
o
=)
N
4
o2
o
1o
i
2
oX,
&



CECRIE LR

F 5(2000)2>

ATh A%

HH

il

(+)e] F&F= VA

;OL

oF

SR

ksl
pud

g 7]ofsktt (s, 2010).

L
R
Ea

A7

No

T =
=

9]
Fhae] |

o} AL S uT

B

A

2]

A A A

Ko
T

o} £-%428H(2003)

] A H]

[e)
2
1

k]

WA A9l

HE

]
=~

Bale] B

1
s

A

3

K

o A F o7} old Aolwt

Eis

AA
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AT

1.

3.1 d7+=g

l

) 7] =

=
=

=, AlF]

o] A7 7

rvge]

o ¥

3

ol

gl

’

S5 wjuto] 4

J

X

SC]:

AA

&

¢

)
’

o wAY A4

TR ER

olE

o

—_
o

Aok o w8

2549 A

’

T2

B

—_
o

= EY

AT

]

A Abw

ok
>

3]

btk

S

<719 3-1>3} ol 4

KeN
=
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3.2 A+ 714

3.2.1 #AA =83 AAALZZYY #A

3.2.1.1 vAIY A3 BAd o] BA

Ziapol = BAbe} b Abole] viAY AT TR BAA Yo BE
SeFd ) R AL s s 38 sqow

Slater, & Hult, 2005). 7F 82539 Hd=2<Ql Fa 2 v S0 AL Alqf oL
AN ZAZ3 71E QY] FHAEE F, AT9] vjEol A4
FFE T, ol VMBS wES wol= AWE 72t (Innis and
Lalonde, 1994). o]&| g A9 €52 7FEFol A 7HEEE-7 78T %
N AFF S 95t ohes WSS olEold 4 9o, R g 7}
WA JEEE Folil A& 5ol HEE AAA o} (A, AAY
2008; Ganesan 1994). =3k 7} o] %9 o] ke 7% &
BHAl=o] th3t A7) Folxal s Sk Aotk (A - vt
2007). BAA v A dopgae] A REH G uEd 43,
Ad A, EAA A, gl viAlY A, aEFHe] vAY 2 vl A
Sow =449 4 9t} (Geyskens and Steenkamp, 2000).

upeha] 2 AGollA = AATE vtF o R niAY X dAA ek

AE et e B gol e RS,

t

Y 4
~|

e 2
|o
fr
N
S
0%
N

o o o |

4 e

e J

H1. v A2 7F8 A=k aA g el A (+)e] d&Fe md Aot
HI-1. "HAR A92 7F8zdardztel A4 misell A(+)9] 9= v Aotk

H1-2. vHAIE A9 71m83ArdRte] A=l 4(+)9] 3= v Aol
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3.2.1.2 AAZEH sronte] Ay} wAd o] A

TrHvto] A 7F 2R HAAS HId wf Yol oFEH e A
Hohes AMAQ FHEAE R o2 F83 FH
Aeks Fshe Zlo] 7P Y A&E A3A7)= d vlg T8t
Summers, 1984). 7852 Fronto] A eko] F3 285 F 8l
B A2 o, FHuto] Ao i AT ol
&3ttt (Doherty & Alexander, 2004; Paswan & Wittmann, 2009; 71413
2017). 7 vtol A o] A A S5 AlFE A Fag dd 7]Eo] HH
AEd 3 sl gk A=A SR (AU E, 2008).

olglgt Al AE EE A AFH FrHntol o] wAG o Fo gt

A } Aers & T 0o, olF Fafl A4l et T A S

= dgate] ool wan 7HS APsks.

o2
o
e

f—

1
il
ek
\1

H2. BA %4 fujutel & Al abe) A Te] B(+)e] Fee w2
Zolck

H2—1. AR sroutol gL 71 aAariate] A4 wioll A(+)<] d3d= M
ol
H2—2. PARFH srouto] g2 7PEAAAAR] Azlell A(+)<] F&= mE Aeluh

= ao] = A 28le A5 o EA9 PAGIE BTFea, RS S
e 4u 0 Pol M HH FEE AT glof, JEAC] & AW AE B
(4 HQl g EFE

o] 3ol vl Fasttt (4183 5, 2008). o7 B =
stoll = 7h8 -2 Ao 7h Rl 3 A sl o= b itk (Ku
mar, Scheerr & Steenkamp, 1995; AU AAE, 2008).



g = FEY FadAe ¢ B2 USS 2 shar
& fs-:\ﬂri’ F4=E ) (Anderson and Weitz, 1989).
sttt WA HA Al BYE nge Rz A& BAE Pt
A ¥t} (Bowen, Gilliland & Folger, 1999).
A
L
(o]
s

29978 et e 2R48 AU AT 0SB4 An
A FAA GFol Ag AAL AFT F dov], WAE FHH] A
et ge AhEe ARk

H3. Aleke] 57782 7HaAA A Ae] BA kel A (+)e] daFS m A Aot

AW

H3-1. ﬁ]cgjkg] FAA]L 7}ugx4/\]_04;<},] ;q]_‘,j_zq ql—%_oﬂ z4(+),] 6]:9- u]il 7]

O

H3—2. Alote] A4 Al A=le] H(+)e] Jake ) Rolek
3.2.2 BA4F 2+ 2 BAYTY A 2] BA
3.2.2.1 ARA WE e ¥

AT 5 A AU AAZEY DA S FAE A s 3
7}e 43t} (Geyskens & Steenkamp, 2000). AA| A o2 whE3st A= ALY
2 53 A3 BHAA A AAS e A vES =1t

At} (Geyskens, Steenkamp, & Kumar, 1999).

Az = o] 2oy offro] M helal nlgh fAl A o] FE v Aol
2= W&ol (Schurr & Ozanne, 1985), &7I7te] w3k AA A3 S T35
P A8 AFolA e 7PEH e AAA v ERo oigk AlE FPo=
ol Wttt AL AF3A T (Ganesan, 1994). Ao 2As A5 2F8-0] Ay}
gl B e (AR S 3ol e AT ot AT
A= ok (vhat, 2008). WL ZprgA o] AAle) =8 Aol wSdivhy 2
dafo]z= Aol Zt= AlE o] A&t AR mel e Sk Aotk (<)

_24_



A, 2011).

i}

ZPafo] = Al =Bl A T o] RESE 5 A A ool T ARl A S 7]
A, A&AQ FF& olEo it} WSS A Al okte ENrSaee Alof
Ztoll w3 =] H
Hoko] A fdANA wrEaee 9T FaS P 27] X AA S st
star AA A &S FEste] 2o o] 7hAthal 98 At (Lewis & La
mbert, 1991). A&} /£S5 QA JEe TS F= 8% I &

olojt} (A1FE 5, 2000).

fifo
=2
=
:!:'4
folr
lo,
o
o,
=)
7
—
o)
=
=
o
=
jmy
o)
=
[N
=~
o)
[y
=)
8
a
o)
—
©
©
(@)
e

I & ARAAE QIITY AT o2 ATA T das o

H5. 7B AdAbe] R4 o A Ao o el A(+)e] FgS n A

Aol

3.2.2.3 21F 9} AAF o] A

A= A Aoy 718 B4 RS Yok Hojske] o] A3t
g ArR Fositta AY AR 2 A xoltt (Morgan and Hunt, 199
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8.

4). A== dA] 7F oAzt Aol tisto] 7R o gl= A, A1#A,

AlS ¥3EstE= 7 oltd (Moorman et al., 1992).
T zfo] = A|2HO| A Al 9} &AL A eF oo Foldk A (+)e] FetS

vtk ST (AYH, 2014). 53], ofef A AN A= AA
g agloleba F4AUG (B, 2010 #3H3
549 A A7 2 5 9o

: 3 &
M (o]d3 5, 2010), AF7F A AARGE Aoz A ool &
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<¥3-1> AT77HA

e | b g
Ws
obAY A2 AR A Feld A(+)e]
Tl ge ma gem
opg WY ARL AR AT el A(+)e] TS
Hl-1
A9 w3 Ao
WY A9e A Aslel A(+)e JFL vl
72 e,
DA kol 9L AW PRI A AT o8
g0 9we ma Ao,
B4 3 DA Fevpol 4L AAWHAIAL] AT o] A
Goivpelg | 0| ()9 9Bg M Aol
DA Geinpol 42 PR HALI ] Aol ()] ]
272 ge ma g
Acke] FAHL LA BAGTA ol A (+)e]
T gge ma oy
Aokl Ackel AL ARAIAL ARA Aol A(+)e] G
44 |0 2 e el
Aokel B AR Aol A (+)e] FFL v
H3=2 |
A% B AW AT BEe Awe] G(+)0] FFE v
H4
e RAolet,
ol | g | PV AR G Ak S B+ F
w3 Aol
n%o%oA]% g}ko_g_‘_ é oo:]‘O];QE_ ;281
g | e | PRI ARE A slwel A(+)sl Fe v

Zolt,
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3.3 M9 2743 A9
3.3.1 7HAI"Y X4

S7sta A3t S8l oldl 4] (1997), o]+/d(2004), dHH
%}36}9121#, 2 A= vAE AYS YRR} 7}
g I wE FU3E H8 ATete TR, 35 ¢
%i%”—i xl% %%oﬂ o gt 7@@@%@ A2t A2 Aotz st F 3714
o) el Ma 1A Gup(13)—-vg- 22 H(5d) o2 FAE(likert) 54
s SAXLERZ o] &3t FAIELS <E 3-2>9 7}

<¥ 3-2> WY A ZHFE

L bR} b e RS Qe Aol

2. AN R BEAQ ] EFHow LoHr.

3. /FERE AW AERE AT vHAY PR s

3.3.2 FAAFEA FHHlolA

BAAFE Folutol3e ZAsA AT e FFLARf 23
(2004), AA8(2017), ©14 A 91(2005) 59 ATE FmHR, B AT A
= WA AFH el Y-S ARI-e] fewubol A7k Ab el AT B
2 98] 47149 ARE FHsL, A A4S 8 Ts, AR

A Fsh= Qo] A wol st 7}113%429] A7y o 7 Aosl A} s},

—_—

ofv



1 At A A9 FeBAS FADY
2. 929 e BYHoR ggus glo] ohd AHRR sl 7 sk Aleluh,

PRe Sedew guis slo] o el fisvhel A5t @oAst

E\(

3.3.3 Ak FAA

Akl FHAAS SAs AT 0}7] ?13l Kumar et al.(1995), Leventhal
(1980), Folger et al.(1989) 52 AT+E s} B Ao = Aleke] &
A= Zlxpol= A AAlA 7HEERTE Fuleks BAlA Adet oALA A
At ste] 7t AF7F S stk A et BEE A Ystarzt gtk & 3
7HAl ol dief dE 22 A Fur(13) -l €T GA)E HAE 53 A=

g SAAER ol&sllrh FAHIEL <x 3-4>9 Zrh

1 AERE 39 RS AQsted 9o ol A% $E4L An u,

2 $2] bRl el B vE PolQ Asb wwd TAsn Az,

3 AMEYE $YS BUBES AT ol F YHHES FaW Hol k.
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3.34 AFAH Q=

ARH e AAY BE e Ado S4etn AT5.0m, Geyske

T Y=

ns et al.(2000), Brown et al.(1991) &< A& a3l

et
A RES P SYORTE WA WE FE, Foly FE, WE
B 5 AAR Aol B ARAT) FAH A gl Ot A2} A

w2 gelalnn f) & 4714 o] ma) s 1
HGAE AAE 54 HEE SHHNE ol g3tk FHFRL <X 3-5>9

.

2. BAA=EN vl duaFol Wit

3. wAReRe] Al wbakar it

it
o
i
flo
e
o
L)
)
o

>
Mo
o
=
rEI
I
ot
)

4. B3AA=l el <

3.3.5 2lg
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ABSTRACT

The Impact of Franchisor's Relational Efforts on
Intention to Renew:
Focusing on Economic Satisfaction and Trust

Lee, Sang—Hwa

Major in Startups &Franchise Consulting
Dept. of Futures Convergence Consulting
Graduate School of Knowledge Service &
Consulting

Hansung University

While the domestic franchise industry has grown quantitatively to
become a significant pillar of the national economy, maintaining existing
franchisees has emerged as a more critical management task than opening
new stores due to excessive competition and market saturation. Particularly
in the food service franchise market, where livelihood—based start—ups are
prevalent, renewal decisions are likely driven by substantial economic
performance rather than mere relational bonds. This study aims to
empirically examine the impact of franchise headquarters' support
characteristics (marketing support, relationship—oriented supervising) and
contract fairness on renewal intention, mediated by franchisees' financial
satisfaction and trust.

To achieve this, a survey was conducted targeting franchisees operating
food service franchises in Korea. The collected data were analyzed using

SPSS 25 and AMOS 21 statistical packages, performing frequency analysis,
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factor analysis, reliability analysis, correlation analysis, and Structural
Equation Modeling (SEM).
The major empirical results of this study are as follows:

First, marketing support and contract fairness of the headquarters had a
significant positive (+) effect on franchisees' financial satisfaction. In
particular, contract fairness showed the most significant impact. However,
relationship—oriented supervising did not have a significant effect on financial
satisfaction.

Second, marketing support had a significant positive (+) effect on trust,
whereas relationship—oriented supervising and contract fairness did not
significantly affect trust.

Third, franchisees' financial satisfaction had a significant positive (+)
effect on both trust and renewal intention.

Fourth, trust did not have a significant effect on renewal intention. This
suggests that in a fiercely competitive environment, franchisees' renewal
decisions are driven more by tangible profitability (financial satisfaction)
than by emotional trust.

This study is academically significant in that it verified the limitations of
'trust' and the importance of 'financial satisfaction' as determinants of
franchise renewal. Practically, it suggests that to encourage renewal, franchise
headquarters must move beyond simple relationship building or
management—focused supervising. Instead, they need to transition toward
effective marketing support that drives sales, the establishment of a fair
contract culture, and consulting—type supervising aimed at profit

improvement.

[Keywords] Franchise, Marketing Support, Supervising, Fairness of

Contract, Financial Satisfaction, Trust, Renewal Intention
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