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Job Demands

Unresolved
Low ngh Strain
“PASSIVE” “HIGH STRAIN”
Low JOB JOB
Job Decision Latitude
. “LOW STRAIN” “ACTIVE”
High JOB JOB
Activity

\ Level
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2822 dup A fFA0] HE-E A%t AFaT-AYREY(D-R)Z& AAISHA
=8, g 2F2 AFa, AR, AF4%, AR do, 2AFa4d9
TAE FEAor AstATHAIE A, 2023). Demerouti et al.(2001) o}

2o] 914 AH| A AFHe AFe] HHEHA for, 4RaTit En AR

A4glo] AGAY © A gAT PAgle] Wokgo] wpsTin Fgstert.
Y A2 Fol ATt AAA A0S fEshe, ARAYU] AR o]
Zaol 4@ mAks Aol BT, 2025).

ARaT-ARRge 218 24 ATaFe ARAe] F A WEE

=]

Witk Bakker et al, 2007). ARaTI U] A HAS Yol

AR o NS S & QIIOIQIAIR, 2025) ARaTE TR U
(]

ES
2ol FFE nlA= gelolZt & 4 Qlrt

A
)
o,
o3
1o
N
oty
il
2
ot
ol
S5
£
M
o
X,
r o]



2.1.2 AFgFo] FA8A

2rol Ty oz ols) ARaTi ofd Hoflx AT vt ek whet
A ARaT 319128 GA u}orowﬂ Qs g, gEHoR: o
Z

AR QPEHQR $m), AAH A7, 9% BS54, 9% 25, A0 5
] 9]

Rothman et al.(2006)2] Oq:rLoﬂ 2
st7] wgof F gl EA et HAdt 1A a91& A oF Stk wrEhA
2 AfoAes APa+ 74Ea Foto] g AH|A dFol EAZS THYct=

E—%o}— Agre Az Wl ST 5 9

L oopn BRelel ARE sasted a7
=

o
e 7S GEl] Qe Belo] SEe dolie B

WAt A ke ey

rr
o,
o
Q,
d
_tL_l‘
i
t
|
o,
ol
st
+
o,
L
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H we A3rt JYEogttCisd, 2025). olHT dFIEshH= EvhEat
0%, 92 A2 AgA A s <], 2013).

484 a7 JFE FPotaA dast I 2doy AA EYS 9
a8 9], 2010). ol AR5 F B AAE thFEAY vt
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2 S EZFSFBurr et al, 2019).
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Ryff(1989)+= A=d A9 o9 & Atob4&(self-acceptance), 37
Q1 Q1A (positive relations with others), &4 (autonomy), &4 FA|

& (environmental mastery), 42 =2 (purpose in life), 7H21% A& (personal
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P =1E A=

193]
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AEA
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=
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=
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=
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(92.6%) 02 AtHoz =7
4%), 20t 1327(38.8%), 40t o4 40

(11.8%) w=o= Uetydth Fete2 15stn 9 olst 14279 (41.8%),
2~3dA4 distu AH/EY 91H(26.8%), 434 tistw AsH/E 579
(16.8%), Hgtd EFA/4=) 509 (14.7%) =22 eyt nl§ JT2
Slo17t 1799 (52.6%) 2= 7Hd Eokow vd 727 (21.2%), oll~HE 347
(10.0%), Wol3Yd 26 (7.6%), I+ 17H(5.0%), 718t 129 (3.5%) +=o=
Uebgth 2532 gatolu] 86 (25.3%), Y (HE) 83 (24.4%), 1€ 797
(23.2%), A% 508 (14.7%), 718t 31809.1%), H9% 1193B.2%) 22 U
Efgton, 4 ¥ A52 300~4009H BTt 829 (24.1%), 2009t =gk 79
§(23.2%), 400~500%+ w9t 7175(20.9%), 5009 o4 619 (17.9%),
200~3009H] mIgt 4775(13.8%) =22 LEFTE

N
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(B 4-1] JIFFATH EA

Bl N %

Ay % 315 92.6
°T g4 25 7.4
A 340 100.0

20T 132 38.8

A 30t 168 49 .4
40df o]/ 40 11.8
Al 340 100.0

et ¢ olst 142 41.8

e 2~3A et Aot/ E 91 26.8
° 437 st Ast/= 57 16.8
st EAsH =) 50 14.7
Al 340 100.0

5] o] 179 52.6

LA 26 7.6

ne gx of| ~E €] 34 10.0
Ul 72 21.2

Ela: R 17 5.0

7| &} 12 3.5

A 340 100.0

A (i 32) 83 24.4

A% 11 3.2

e A% 50 14.7
tj z}o] 86 25.3

U= 79 23.2

7] e} 31 9.1

Al 340 100.0

2009+ =gk 79 23.2

200~3009+ m]gt 47 13.8

4 ¥y A5 300~4005+ wjqk 82 24.1
400~5009H w]gt 71 20.9

5009H o] 61 17.9

A 340 100.0
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412 4% 3

rgl

0]-§FAALS] T F
= [E 4-2]7} 2t

A A, AR v FEoF A2 3| mgto] 113%(33.2%) 2
2 7P weker, 5~7d wwt 827(24.1%), 3~59 wgt 58%(17.1%),
7~109 m9t 517(15.0%), 108 ©]4F 368(10.6%) &2 & Urebdt).

d Pt TRARS AT EA, 8AIZE o]ido] 254 (74.7%) 22 717 ESk
o, o]o]A 5~8A7F mIut 45%(13.2%), <lokol o7t TR 419 (12.1%) =
o & UET

AL dokrs] gste] MERHLS AAstgon, 2

e N %
3 mjgt 113 33.2
3~54 oyt 58 17.1
K 5~74 ugt 82 24.1
7~109 wjgt 51 15.0
108 o)A 36 10.6
Al 340 100.0
o ma 5~8A17k mgl 45 13.2
287 8AIZE o) 254 74.7
of|ofof] ofet 7 41 12.1
Al 340 100.0

_20_



42 71=%A

= AYizt 3 oA, HE: AUFE 8 olAfo] glod AHAPAS 7HAE Aow
et = oA HE, 2013)

4.2.1 A7+ 7=

of
X
M
o

2R Qo] HAdS E9lstr] Q8 ket HEE SAT A= (#
4-317} Z}h AZ A T -1.409~-.815(AHAZR), FE 1.425~3.446
(AR 3 Ho AHAAdS &9l }%E}.

e e 4>

2278 BUY e 95 A4 el Bael FEE 9D 4 9
g Aol QIrk7b 4.122 Rtk dhEe] ARaT 1 el
T 4Rk Dok e 3,952 Jb R e,

[ 4-3] A58 7lesA &4

sy A j;j gz A=
AT 1 3.95 .829 -1.409 2.985
Al 2 4.10 1.005 -1.358 1.652
A 3 4.08 797 -.956 1.505
ARQT 4 4.22 .694 -.815 1.425
AL 5 4.07 .802 -1.231 2.780
ARl 6 411 854 -1.242 2.180
Aot 7 3.97 .897 -1.231 1.983
ARQl § 4.12 743 -1.160 3.018
AQl 9 411 663 -1.048 3.446




= .331~3.661

=]
=

A% A = -1.475~-.538(HAFQ),

4-4]et 2t

3

7t 4378 =2 %
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=

PEE 19

t}7b 43008 YERgtt

A9t %

=
—

3

§ H4e o

17 95
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g

5

4022 AjAoR 7P WA Uepi

=
-
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&
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!

Ho

e
__00

mR

3.374
331

2.159

2.868

-.920
-.538
-1.117
-1.089
-1.154
-1.416
-1.475
-1.423
-1.384

.614
595
708
.698
.690
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.848
.878
7188

4.26
4.37
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4.20
4.16
4.09
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o
ﬂo
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o
ﬂo
N2

o
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N2

o
ﬂo
N2
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o
ﬂo
N2
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o
ﬂo
N2

3.357
2.675

o
ﬂo
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o
ﬂo
N2

3.291

o
ﬂo
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43 AT BYEe} A £A

B A EE FElsh] 99t 29d&®A(factor analysis)> E> H4E
BBBATE B2 A7E FolELrHA, 22 MES sk Hesol Y
flog Fol=A #elsty I W8S dedtilzle 24 TRlolt($A

q
5 7o 4T ERAe SEs] ste] 7 219 & Al ZnE xR
gAete A7 SAlel e AGanimax) HHAS ALgotATHE R,

2015).

t

2R gol Ay BA Al 55.199%% A®sty gtk 181 KMO
x?=913.977,
p<0012 Yeht acliEAo]l A3kt Zo=m uehydth Eeh A acltol
BT 561 oldog Hol Aol BAET Q= A

£ Hgog B dAfiAs ARa+Y sh9jadls dFIEsh AP e
o2 Yoottt ol 8909 A=kx 443 Cronbach’s o7} @5t
709, AAA 87 77322 yeht BRE Q9lo] HA AFLrt Qe Ao
= e
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[E 4-6] AF89 QRIFEA 9 A=
Az abs|
0y T anael
e 4548 Al 249 11, 2 9 B9 Solof gt} 715
1}o] A8 A A &2 1] AALS &= Aot B .673
= 7R AT HEsfor Pt 655
e R A o 9 9ue o & Ak 4%
= et Fo| qlrh '
ol 95t Addon SRane ut o 609
U= 29 &5 Sl o dAs] ofioF g 873
o] AIZHA QRS HoHA RS gttt 841
U saslor o §iRot st 650
Ue Q55 vlS AESHA A2sfoF g 561
A 2.582 2.386
% A 28.690 26.509
%+ 28.690 55.199
Cronbach’s «a 173 .709
KMO=.836
Bartlett’s Test of Sphericity=913.977 df=36 sig.=.000
432 AT QQ1EA ¢ AFE &

AAwES 0] HA BA 4
FE Ads .

p{0012 UERY} QolE A o]
BE 6450102 Hof B4

4@—’

o

9 el 6544205 AHsta
8042 UEhFon, Bartlett 784 7 37‘_3_ J,]-
Aog eyt E3
BAE 1
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£ PR 2 AdoAe AALEY sHedlS AATE Y, AR
@ el Fol4, Wgel Raslw YEsiatt. ols adel AE 4 2
I} Cronbach’s a7} A EAS HIT 685, ZAAEA FHO FoA 651, 7
Ho| Bzl 8252 U} BE aold 44 A=Esl 9 Aoz vehyt
.
[E 4-7] =T 824 8 As=
AR .
. Gyt T
JLENYe} T}_i} = E‘_]_E.
)3
AL oA AAE BaeA Fors 20
.849
o] o2 dolgt AZRich
AL g 0 AHm S Aun 95
2L 3] olzhe ol 0
HEghs Holz] growy P wiamA I
718 Sufshe 248 ofele dolh 0
Zow celu Faa 19| A4 20l o
.828
27] o] B2 Ot ck
o2 Wt w7l AA3YE oe T P 108
o7 WAL TRt 7
AL o o SNEIA] e AEE T ”
Folr] SIal el e ek '
St oA ?—loﬂ/ﬂE 58 HE2 dsp] 07
gi9l 82 thele 2971 Bk |
TAo] ol wrEelE AATE L &
S w2l upt gk 0
TAE o g A4 4T o AEeR
e wad Wl o o
A 2.710 1.689 1.490
% AL 30.116 18.768 15.557
% 2 30.116 48.884 65.442
Cronbach’s «a .825 .651 .685
KMO=.804
Bartlett’s Test of Sphericity=879.858  df=36 sig.=.000
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433 A4 DY 28 B A=

o)

yS|
&

M

AeA Aol dA B4t A9 57.197%5 AWstal ek 19

R

KMO EF Ag=: 8352 ueigton, Bartlett 734 #ABETL «
2-503.421, p<.0012 LJER} QolB Aol HAgtat Aoz Uehdth E3t A4

Qlgho] B 720 ooz HojA BfgAo] HAHL

ot A== 74 43 Cronbach’s a7t 81322 L]-E‘rb‘r Lo

A= Vepgth

[ 4-8] A4 DY 28y 2 A=

= Aoz et
AFE7E e

[el AR

W 2HS FHQIEY Bl u S o, W Zp4lo] SR6HA A% 186
W AES =01A & o dxe] Aute] wESitt 785
W7t sffof & d@Y)ES & siui ot A 758
Ao A Aok Q1A EAIE & efotal Qlttal L7t 730
W 2ZHAle] dis AR ZRAIRES 270 720
A 2.860

% EAT 57.197

% +2 57.197

Cronbach’s «a .813

KMO=.835
Bartlett’s Test of Sphericity=503.421 df=10  sig.=.000
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ArEy e PRI} 4.09, AAHAH QT 4.08
Y57t 43182 7 =4 UEge
15, el Bx3) 408 <02 e

1 Alele 2
B Rt ARl g Jeln Az 99 7o) 9 B

Y ®Hgo #AHAH a+f
(r=.584, p<.001)9} <ol *PT 7417} ZAstAck. w3 AR5 519 a9l
 AAEAS HIE(r=399, pL00DSt HAHEH PHol FolA4(r=.485,
p<.001), #A Bx3Hr=365 p{001)StE oFo] ArmtAzE ZA5tgoH,
A A A (=.239, p{00D)TE Fo] AFTAZE EA5HA.

olo]x], HFE Qo] 5191 aglQl HFH 4T HPLT spelasiel
TP WE(r=1398, p00DS AAEF FHY F4(r=.679, p<.001),
o] Bx3Hr=.515, p<00D)et=e <o) Az EAstd e, A2A
(=298, p<.O0DTE Fo] ATAZE EA A

e oY oX
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o
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7AO

}

974 (r=.303, pL00DT} Ao Fx3}H(r=.224, p{001)etE 2

7} 27

5

9 (r=.353, p<.00)TE <Fo] ArmAZE Z7

A
=

Z
A

tlom, A2

[

o|J

A2

AstaA e,

gPPATL E

595, pC.O0DSHE ko]

Z5Hr

Fsiet.

[

(r=.255, p{00D)TE oFo] A|PA7} 27

Fah(r=.268, p<.001).

[

A ZA

5

o

zel

X
N2

Ang7

47
7o}
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399"

el
8-
w2

o 4
N

3037

67977

247 5957

515

2087 35377 25577 2687

239"

o
il
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—_

<A

4.08 4.31 4.15 4.08 4.20

4.09

STT 474 91 122 555

613

oy

o
A

T p<.001
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4.5 AFFA W59 2ol 24

o

2 B4 o

!

Q1 LEA A o] W= AR Qe AALE Algjd AHo] Ao A}t

£ 2
o7t EASHEAE Fohar] Sistel Eel WE Aol mYmE 1%
(-tes) AASHAT A, HFo, vl 4% AF TA0 Y B 45

of g Aol LA ZtE4 (one-way ANOVA)2 AAISHAH.

451 ARaP] 9FS Fr 284

45.1.1 44

o] w2 ARaTel Aot EAGAE AT AW [E 4-1013
gtk O Az, JEe] wiE ARaTele] ot FAHCR g4l gl
Aoz vehgt

[E 4-10] 48] mhe FRae] Aol

= N M S.D t p
oA 315 4.08 .612
Ao} .389 533
94 25 4.20 .616
o} 315 4.08 .586
"4 a7 908 341
%A 25 4.04 444

M: Mean, SD: Standard Deviation
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4.5.1.2 A%

Aol wg A7 o 2ozt EAH=AE HAT A= [# 4-111%%
2oy O A3, AR89 oF9laglQl IRIRESHFE3.336, p<05), HAHA
Q- (F=4.887, plODoA FAA = {5t 2o 7} LrepktTt.

ARHos AmMEH JRIEstel A4A a4 20tet 3007t 40tH
ol/gell Hlel EA Q1A5= AoR UEhgTh

[34-11] Ao g AF 279 Zfo]
i N M SD F p
20H 132 4.09b 627
AFaHEst 30Ty 168 4.13b 558 3336 037
400 o1 40 3.86a 738
20 132 4.09b 583
A4 e 304 168 4.13b 518 4.887" .008
40t ol 40 3.82a 718
*5p<.05,**3p<.01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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4.5.1.3 &=
HEoteo] wE ARage o7t EASt=AE HAT Ade [®
4-121¢F ok 3 A3, HReo shflaclel  AFIHESHEA=9.090,

p<.00D), #AEA 27(F=10.723, p{.00)olA FSAZH R {23t 207} et

Apdos AMBY, GEirsie 432 a7t o2 ATekee] Yo

244
A A sY/5R) Hs) A AAsHE Ao verey

(% 4-12) HEstelo] 2 A5a70] Fol

84} N M SD F P
158k £9 ofs} 142 418 493
AR 2394 diskw Ast ¥l &Y 91 414b 481
] 9.090 .000
HESE 434 dfskr At 9 £ 57 412b 659
tjekel Z(Alsl47) 50 3.692  .882
w55k £9¢] oo} 142 419 373

A= 2~39A sk ARt gl & 91 4.05b 470

10.723" 000

87 494 sty st 9 & 57 418b 660
tjekel Z(Alsl47) 50 3.692 .891
T p001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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45.1.4 g AF

g ol me ARaTel Aot ASAE AN ARE (B
4-1317 2. 3 AT HRaTe] okolacglel YR aoH(=2.263, p<.059]
X BAHoR folst atolz} vrehgth,

ARHoz AMER, JRirets do] g%l T A% sl 4%
o vl&l] =7 ¢lAst= Aoz R

[ 4-13] 7§ dFoll IHE AT Zfo]

=5 N M SD F p
3] 179 4.16b 522
EIMERE 26 394ab 756
o AH|E 34 4.08ab  .698 .
SERIE 2263 048
U 72 4.09ab  .642
Hhg 17 3.77a 780
71k 12 3.79a .689
3o} 179 4.07 555
dlo]3Y 26 3.93 637
A=A of| ~HE] 34 4.17 590
1.650 146
R 72 417 545
=] B 17 3.83 .693
7|et 12 3.98 657
"1 p05 M: Mean, SD: Standard Deviation, Duncan.: a<b

_33_



4.5.1.5 A+

Ao W2 "R Qo] Folrt ZASH=A]2 AT Hub= [T 4-14]9
2ot O A, AR89 sh9ladll ARIESHIEA362, p<O01), HEA
QA (F=2.515, pl05)lA FAHCR Fo)gt 2po]|7t Lreryitt.

ARAo R AHEH, JRIFEsH= o Ago] e Agol His] =7
AAste Aor yehgen, A4 a7= tAtely 2gol 7[e Agol H]
3 =A AASHE 2o 2 yERdT

(£ 4-14] AFo] w2 HRae] Aol

o} N M S.D F D
A ®) 83 4.06b .653
A% 11 415b 573
A7 50 3.99b .672 .
AL ylH 5} 4.362 .001
tjzo| 86 4.19b 466
Qe 79 4.21b .526
7]t 31 3.68a 195
A (= 83 4.07ab 629
A% 11 392ab 634
A=A Az 50 403ab  .625 .
2.515 .030
a9 2oy 86 4.20b 404
Qe 79 410ab 519
71e} 31 3.80a 177
"1 p<05,7 pd 01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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451.6 € Hd &5

4 BF &5 42 HraTe Fort EAAS AT ANt (B

4=-151¢F 2ot I 23, 2579 sheladddl dAA 2+ (F=3.527, p{0D

o EAHCR §oIst Zol7 Lietitt

ARAor AuEd ZAHH a5= 200~3007H w7, 300~4007H
olRk, 400~5007Fd wjgke] 500%H ool Hls] A IAShE Ao® e

.

[ 4-15] 9 B 450 B2 Aa7o| o]

23 N M SD F »
2007+ wjgk 79 4.09 .663
200~3009H oqt 47 4.01 124
AEIESE  300~4007Hd =9t 82 4.12 .588 408 .803
400~5009+ ojgt 71 4.12 479
5009+ ol 61 4.04 .635
2007+ wjgk 79 4.00ab  .671
200~3009H oqt 47 4.14b .658
34 "
300~4009+ w=]gt 82 4.15b 488 3.527 .008
5
400~5009H ojgt 71 4.20b 426
5009+ ol 61 3.88a .592
" pC01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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452 AA=EH ALE Do) FS Fr aA8A

4521 44

A8 e AALs AeA Ao Aot EAlstEAE A Ayt

4-163 Zrk I A, e nhe s Ay Bl 2}

I EAR0R Fo4ol g Ao ekttt

[ 4-16] Aol W 245t deld 4y Ho|

=% N M S.D t D
ZHEA A4 315 4.30 476
053 818
Hlz A 25 4.46 430
ESd 44 315 415 .596
.005 946
T o] B4 25 418 527
FdpsiS) 44 315 4.06 727
) 268 605
Rz} A 25 423 645
A 44 315 421 552
1.347 247
4H] A 25 415 .609

M: Mean, SD: Standard Deviation
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Aol e AT Hd Do o7t EASH=AE AT 2
£ [3 41713 2ok O 23 AR50 sheagidl APEd el F
A(F=5.869, p<01), #H9] iz}(F 8.988, p<.001) 1eja Az L4+
(F=7.496, p{.0D)oNA TAHOR FoJgt ztol7} ettt

AFAecs AMEd, AYEd o Fo41 o] B2 tE o
Fi7t 40t o]/l H| AA)eh= AoR Hepgton AlEa A
o2 Aozt 20t sl A AAshe Ao= vepyith

[ 4-17) Aol G PALEH Hed 2P Aol

Ba} N M S.D F P
20t 132 426 480
AAEA)
. 30t] 168 435 412 1.439 239
- 40t} o4 40 433 658
20t 132 4.15b 598
Hud .
30t) 168 4.22b 527 5.869 003
el ok
40tf olAF 40 3.87a 734
20t 132 411b 673
Fig ks
. 30ty 168 4.16b 647 8.988 000
T 404 ol 40 3.64a 993
20t 132 4.06a 659
/\11?47\4 .
. 30t) 168 4.29b 413 7.496 001
- 400 oA} 40 4.29b 616
T p01,77 i p<001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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4523 #Z

Azstele] w2 BT A WYl Aot EAEteAE AT
AT [® 4-18]7 2ok 1 A, FHESe) S8l FYED HE
(F=3.371, p<.035), HAHEF FH Fo4(/=9.271, p<.001), 2] Hz3}
(F=19.782, p<.001) 181 Aad A€ (F=6.484, p 0010l EAHo=

Folgt #fol7} Liektet,

Andom AWEY, FHARE WwL 494 dstn As R Sl
e 2z ue BA AXse Aow 7
o4t 7o Rxshe e HEstelo] faty =
A Qs Aoz et ded gue 231
o the HEstelo] ula] &7 QA Aoz vt
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gt N M SD F P
. 158l £9 olgt 142 429 365
wae 27387 ek Ajet 9 &9 91 429 421 3371 019
. 437 gisky Ajet 9 =9 57 449 423
tjekel ZQ(Alsl/48) 50 423 771
- 758l £ o5 142 426b 437
) 2~3dA dfetr Afet 2 E9 91 420b 451 921" 000
oy 437 st Ajs 9 £ 57 412b 706
tjekel ZQ(Alsl48) 50 378  .858
758l £ o5 142 422b 468
#ARol  2~39A okl Aot 2 & 91 4.19b 558
Fxe 447 ok Ajet 9 =Y 57 412b 783 19,782 000
tjekel ZQ(Alsl/4-8) 50 341a  1.078
15k EY o 142 426bc 454
Aeld 2~3dA] diche Ajst 2 £ 91 431c 333 6484 000
Y 4dA ok At 2 Y 57 4126 718
tjekel ZQ(Alsl/48) 50 393 .793
"1 p<05,7 " p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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AT (2 4-1909F 2o 2 A% FARF S91Rgll FRED FUY
FO A (F=2.469, p<.05), T BRH(F=2.725, p<.05) 11 A=d L
(F=4.997, pCOODNA SAHOE Gol3t Zfol7} viebtet.

ApHoz Aunw FYED 7R Fege oaHE gFol e o

1
o ) A AXsH= Aow eton, Aol xS Yo QEol
Aol vlsl A A Ao etk Aud AP dofer Y
Fo] B2 Qo] Hla £ AXSHE Aow vehin

I ol

=
—
d ¢
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=3 N M S.D F p
o] 179 4,34 438
Ho]3.¢ 26 4.15 612
THEHS]  oAHHE 34 4.39 515
1.200 .309
Hle ud 72 4.32 454
Pl 17 4.19 .589
71e 12 4.22 456
o] 179 4.14b 637
Hlo]3Y 26 40lab 592
ud
o AEEl 34 431b 485 .
e 2.469 032
U 72 425h 389
FoKg
Pl 17 4.00ab 687
71e 12 3772 .808
o] 179  4.06ab  .791
Hlo]3.¢ 26 3.82a 731
Ao ozHF 34 414ab 748 .
] 2.725 020
el S| ) 72 428b 470
Pl 17 3.78a .600
71e 12 3.86ab  .688
o] 179 428b 456
Ho]3.¢ 26 3.90a 679
A2 of| ~E|E 34 3.99ab  .893
4,997 .000
4 yd 72 428b 463
Pl 17 4.12ab 479
71e 12 3.85a  .566
"1 p<05,7 " p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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gl w2 AT Hd due] Aozt 2AsH=AE AT 2
[ 4207 2ok 0 A, 2Awse] a9edld Hmde) WE
(F=3.971, p<.01), AR o] Fo4(#=3.758, pd0D), #AQe Bx
(F7=4.083, p<.01) 2211 A& AH(/=5.785, p 004 EAZHCz &
oJgt zfo]7b UrErRtTY.

¢

Zi

3l Mol A A0 Aos Yele, E 440 Yaste 04
o7t the Aol Hls) £ A How

2 #go] 7lgt Aol wls] A AAsHE Ao
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[ 4-20) 2] B2 WHEH el DY Aol

B} N M SD F p
A E) 83 443c 490
9 11 4.00a  .596
wHamdel 2% 50 427bc 541 "
3971 002
Hl SpE 86 4.35¢ 342
Qle] 79 43lc 353
71e} 31 407ab 697
A E) 83 4l4b 692
9 11 4.15b 456
wend
A% 50 4106 671 .-
Tl 3.758 003
t] Aol 86 4.30b 377
ok
Qle] 79 418 543
71e} 31 378 669
A E) 83 3.8%b  .955
9 11 415bc  .603
4o AR 50 4.09abc 676 "
] 4.083 001
Hze) SpE 86 4.28¢ 397
Qle] 79 4l6bc 674
71e} 31 375 750
A E) 83 433b 487
T 11 420b 551
Hed AR 50 423b 500
5.785 000
) tjzto|y 86 4.28b .368
o1e 79 4l4b 635
71e} 31 3.76a .85
T p01,7 p< 001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c

_43_



4526 ¥ B &5

9 g 250 e AT A 49 Aot EAStEAE A
A% Adte [® 42109 Zoh T 29, AALEFO sheladel AAEE
Ho| Fod(7=4.553, pCoD), FA S| F23Hr=4.862, p(01) 21 13
A (F=5.235, p<O0D)OIA BAR =z {ot 2to]7 Uepgth AlRAos
ABEH, AHRE FEo F94L2 300~4008HY HTte] ohE o Hd &
Soll "ol EA AAsh= Aoz yeigten, #Ao Rxshe tE 4 o
250] 5005k o)l Hls] A dAstE Aoz yehgth el 4w
300~400%7td wgEa} 400~5007Hd olRt, 500%H ool 2009k w|ghy}

200~3009+H mIgte]] 5] =4 JAA|sh= A= LERRiT
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[ 4-21] € Hd 4250 w2 A5 A2)F dio] o]
na} N M SD F P
2009+ mgt 79 4222 488
200~3002H] m]ak 47 443 572
AR EH
e 300~400%+] ojat 82 431 445 1549 .18
- 400~5001+) mjat 71 434 411
5009F oAk 61 431 469
2009k mat 79  406ab 614
Z2REE 200~3007H mjak 47 419c 721
P9 300~4005HY m]qt 82 430c 479 45537 001
o1 400~5005H w]gt 71 423bc 454
5009k oAk 61 393 657
2009k mat 79 403 712
200~3002H] m]ak 47 418b 760
7Aoo .
] 300~400%+] o]at 82 426b 500  4.862 001
LES
400~5002H] mjat 71 411b 614
5009F oAk 61 376a 951
2009k mat 79 4072 668
200~3002H] m]ak 47 3972 748
AlEA
. 300~400%+] o]at 82 432b 404 5235 000
% 400~5004t9] m]g 71 431b 437
5009+ oA 61 426b 432
Tp01,77 p< 001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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A, w18 AEAAE xdET U dFel BHED FHY FoA
7] QAo MY dFol Ao Raas

=
= [
o EF sloleh M Qo] AH WS A Aske Aoz v,

A, Agolxe A E®LE dateld, 9 Ago] AAEEY] HxE
= A= AR UEon, 7l A AQe RE AFolA A=
d Y Fo4S =4 Aot Ao UewETh EZ fztold A gFo]
AR 52315 =4 AAsh= Aoz yetgth 181 78 AgS ALt
HE AFolA Hed d9S =7 Aot Ao=R YERT

A, @ Bd A5C)AE 300~4008H Hgte] FHREF e F9
e =A AAS= Ao YErgon, 5007 oS ALt RE ¥
o A5OA A RxsE =4 QAAske AR yehhgrh Egh
300~500%F \|RtE 5009H o]/4do] AEj2d] dHE #A XSt Ao

cpepgt,
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#o] 2.4

Z:]{;ﬁlr_% A]E] ]
%6_1_ — — = -
3 ZAHEAY Fd g A e S
BlE TS Fely T T
4 - - - -

Ay - > 40t ol > 407 ol 209 )
qpae VUL D detl S0 ) dRe EA 239 e
U oEED s/4:2) sh/4) At 9 24D

ml-g oAzEE, v _

gz , Tode def, Wi >
), Tl

& 1° a9y > 71t ttol ) > 7et
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4.6 7Hd9 A%

S §EARY] ARaTI AHEET A

3] A E A (regression analysis)= S5 755}

2 Aol njzls 4F BAE

e
12} e,

4.6.1 A3 a3

&~
o)
)
o
ko
-
N
N
oy
o
H—A
offl
2
=)
R
rr
of
&

JARYE B4 Ad FFEQeFO FARFL F=339.795(p<.001),
Durbin—Watson e 1.7342 20| 7W7FeH 0 B 4o 714z ot} uket
A RS 2l AEEAZE /L, SlARYge] eEgsitt s 4 ok E
@ FaAe PALES 50.1% AWsT Aok
4 F3), 42aTE FwEo] H(ne] JFS MAL Ao ey

thH( £ =.708, p<.001). WA 7F4 12 HeHAE I}

dz o

[ 4-24] ABa 70 AHLE| 3742

H|E 3} Alg HESE AL
t p
B zTxox Vi
‘&) 1.696 136 12.462°°° .000
AR=R Y .609 .033 708 18.434°"" 000

F=339.795(p<.001), Durbin-Watson=1.734, R?=.501

" pd001 a5

R
ox
I.r‘
ot
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AR a7el SRl FHwEEY 198919 AHEAL] NEete] 7
A EARCR gelud 9Fol Ut
At ARaTel sl grdrst, gAY 475 %

=
= = JSEH A
YoHAL, BT S0 FPEAY WES FEES

t

[¢]

.—Yl-lmnmé

IARY BA A3 F=42.288(p<.001), Durbin—Watson #-= 2.1292 2
of 7I7heH 0 T 40 7PEAl gt webA akE gholl A EAZE glch
T3 FAF A 19 7PFaL, 24 R]4=(VIF @ Variance inflation factor)
7F 10Kt Zfot 53449 2A17F EAYsHA kst sARFol BT

- 7
Shtha M 4 otk EE F5U4 ZARAY WEES 20.1% H¥sty

YHRSH( =253, pL00D}F A4 87(8=.250, p<.001)
o] J(H)o] 42 vxe Aoz eyt weba 744
1-1, 7k 1-2%& A==t

o
Y
i)

T 2
-d

[ 4-25] ARaTe S9lacls FHEAL W= FARAAT

H] T Z§]_ 74]}\ E—i_—; :(l)l/}j/lé
B Al EA=F
¢ p
e o
B ozt 1Y At VIF
=) 2677  .180 14.863°" .000
e RERU G S 196 046 253 42187 000 659 1518

206 .049 250 417077 000 659 1518

oy
o,
)
o
-

F=42.288(p<.001), Durbin-Watson=2.129, adj. R*=.201

" p<001

ofN

Sus  AHERY W
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Aragel sh9ladn APeEY S9leclel PHEE Y Fold

ARY A Ayt F=150.870(p<.001), Durbin—-Watson 4= 1.778=% 2
of 7I7heH 0 T 40 7PEAl gt webA akE gholl A EAZE glch
T3 FAF A 19 7PFaL, 24 R]4=(VIF @ Variance inflation factor)
7F 10Kt Zot 53449 2A17F EASHA] gkoth. =, ARGl §HF

shtha Sj4E 4 gk B E4W4Q PAER PHel FOHS 46.9%
]

A

Bl

YRIFSHF=.134, pCODS AAA 8T(B=601, p<.001)
L AAER el FoHd] A9 GBS mAL Ao vehi we
1-3, 744 1-4= A==t

[ 4-26] ATATO] SIRAY FHED P FAH FARNDL

H]ﬁzﬂ 74]}\ E—i_—; :(l)l/}j/lé
B Al EA=F
¢ p
e o
B ozt 1Y At VIF
=) 1117 182 6.125°7 000
el R 129 047 134 274477 006 659 1518
A4 9+ 615 .050 601 1232077 000 659 1518
F=150.870(p<.001), Durbin-Watson=1.778, adj. R*=.469
T:pC01,7 T p<001 Z&We 0 AHED FHY FO4

ZE Q9] ope1ajlat HAL-Fo] o191 agll HA o

] 3
q FAZRoR felud ol ALAE B stel EIH

2,
e -2



At AFe9 shelacldl AFIESH Y 8FE SHHSTE
R, A FO shelaclel Ao FxoE F5Hgo] TSkt
ARY A A F=62.909(p<.001), Durbin—Watson &=
EE 4 7}%741 O;n:}_ s A I ot = | ’Z}{%Lﬁ]ﬂ fATH.

2 x]4=(VIF : Variance inflation factor)
7\1]7} skl okttt =, SARYo] HY
TEAQ FAo RxIE 26.8% A5ty

7F 10Kt Zot o5

2,

o,

10
ofN Fd F

24 A A a7e A0 Bxsie] A(He] A mAL Aow
EPATH(§ =459, pC.00D). mabd 744 1-62 A= Teht g%
i 7ol Rzsie] EAdon golgt Ak nAx ge Aow ekt
714 1-5% 717FEAek(§=.096, p=.093).

©

.

[® 4-27] 2Fa79] at9|alat o] Fxste] 34 dxt

H] i Z§]_ 74]}\ E—i_—; :(l)l/}j/lé
AT AR =A%
— ¢ p
B gﬁ B 2 VF
=) 1271 262 485277 000
AT HES} 114 067 .096 1.683 093 659  1.518

575 072 459 801877 000 659 1518

oy
o,
)
o
-

F=62.909(p<.001), Durbin-Watson=1.780, adj. R*=.268

:p<001 SR O e
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4-28] A7}

7Hd 1
7Hd 1-1
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ar
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7Hd 1-5

7Hd 1-6
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AFeAE SYHsR o, A4 dilS FHHSR Sto] IARAS
AAsFAH

JARYE  BY Ad FAEQeFO  FARIFL F=61.258(p<.001),
Durbin—Watson & 1.9882 20| 77FeH 0 B 4o 714z ot} uket
A Z2E Zroll ATEAZE AL, ARl Bgsittal side 4 Sl &
g TEHSY A A 25.9% skl Qi
w4 Ay, ARege AEA Ao ()] 9FE mAl= Aew uE

T B =243, p<.001). wztA] 71 2= A=l

.

[ 4-20] AT a7o Aed LYo 878 A

H|E 35} Alg HESE AL
t p
B nxoxat Y
&) 3.160 229 13.824°"" .000
21 Q 256 .056 243 46117 .000

F=61.258(p<.001), Durbin-Watson=1.988, R?=.259

4

7 p<.001 FEHS 0 Az

=

M)
e

JFol YA T Aokl GFFARAES WAtk AraT o
daclel gRunst, A3H 2TE SPYAFE RIS, HUd 9L

SRS =4 Ayt F=71.171(p<.001), Durbin—-Watson %t 1.997=2 2
of 77w 0 T 4o 7PAA] fvh meba RS el A EAzE gioh

TSt FAF StAIZE 19 7PE A, BARSH|A]S=(VIF ¢ Variance inflation factor)
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o&
o

7} 105t Zrot thEgAAde]l A7 WS glth. &, AR o] e
siotal ST 4= Sk et FEHSE AEH IS 26.2% Aot §
}.

B Ayl qEuHEsE Aaz Do H(+)o] 9 mA= Acg i}
EFATH( B =.187, p<.01). wetA 7Hd 2-18 AE= et 18y 444 .
= A 4o FAFCR fofet JFS mAA] 2 Ao=w yEehd 7t
A 2-2= 714 AL =089, p=.172).

—

%S

[E 4-30] ABQ 7o stojgolal Aajd Wuo] 3|72}

L HZ5} 44
H| T Ca
S AR e e
t P
B o
) 3.164 229 13.840""" .000
A FIHES} 169 .059 187 28747 004 659 1518

oy
o
iy
ko
.y

.086 063 .089 1.367 A72 659 1.518

F=71.171(p<.001), Durbin-Watson=1.997, adj. R’=.262

<01, pe001

ofN

Sug  Aed 24
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q8a77) Aed Ao ujAl JRe AET Ave [E 4-3410] A
Astgon, AZH Aste el 2o

[# 4-31] ZFa+7F A23 A9 nRle del dizt 45 23

A7
A7714
_I?L
LA PAR=! L Aglzd o] AH(+)o] deke 2
g CVEEAAS ARATE e A A 9FE e
Zolck

M 2-1  QRutEs= Ala)d dulof| A(+)o] dgke mA Ho|th e
7 2-2 A 8= A diel A9l I mid Aot 712

= o AF277E i Aol 38N dFEE mAlE 8
o= 2T & ol AFSHUY v A a7 AgA Ao
GO 4 Zolgk= M2 ZIAEAEHE, ol Suh9t
Punnett(2022)9] A Al fAFSHE. Suh®t Punnett(2022)-2 AJH]A SA
S g s AR a7t B nlale FAAQ TS AESH,

’0—1:% u] =]

A
AR Qo AF LE=EEe 22258 HA A7) ors) Qo] =4 UEr
yoo Azslodrt B dloA ZAAA Qv A due =23 2 9)
£ ax2A B8eA FoT J17E 2 Bl AEH 27E A AA
£EZA o Zgalte BS I 4 Ut
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FARES SYRSE Su, AeE 9P FHUSE so] FARYL

ARy BY Ay gALFO  IAEFL F=39.213(p<.001),

2 20] F7hen] 0 Ei 4] PR it we

A A ol ABEATL 93, ARGl et ST & ok E

& FEus Aed 2
w4 2w 4

o
AEE @Yol F(HY 9FL wAL Ao vet
k(g =322, pC. ]

). webd 714 3e geE st

(% 4-32] AAwS A4 Do) FA2A5

HEES Ag 2E3 As
t p
B zEo2t “
=) 2.556 265 9.645"  .000
AT 394 .063 322 6262 .000

F=39.213(p<.001), Durbin-Watson=2.024, R’=.204

T p<.001 ES Nt ESEIPAEI PR 5\

Aggo] QLA TAAst7] Ylste] THEIARAL ANt FHT

FALSe] shslaclyt delz Y] BANH FANCR folud
7 TAED Y T, AR RaeE 5P

ARY B A3 F=19.876(p<.001), Durbin—Watson #= 1.9282 2
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b 108t 2ol thEFAHY BAZL WAASHA eortt =, f7ndge] ey
shtha sl 4 otk EE F&usel Alald WL 24.3% AWeia 9l

o,

—

A Ady, ZAATI HILE(5=307, p<00D)e AARH Y FoA
(B=.131, p<05)2 Agd Ao F(+H)e dF2 vA+= &42& LHERRE T
wEba 7P 3-1, 7 3-2& A"E St 28y 7o) Bxste A
o] FAACE [oJFt PFS mAA] & AR Ut 7Hd 3-32 7]
ZrE]QeH( £ =.052, p=.411).

M

Mo
S

[E 4-33] AALZ9] stYeolat Agx Aulo] 3]7EA A}

H" T Zi]_ 74]}\ E—i_—; :g_/l\j/g
S A Al EA=F
o= d P
B E;} B 23 VIF
=) 1.977 293 67577 .000

ZAREF Ui 360 062 307 580777 000  .903  1.107

124 .061 131 2013 045 593 1.687

o] Bxat .040 .048 052 823 411 643 1.5%6

F=19.876(p<.001), Durbin—Watson=1.928, adj, R’=.243

"1pC05." 1 p< 001 TENS A

2
1S,
o,
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4.6.2 di7fa

2 dFoME mEF /‘}Z}—J 25257 A2 drof mlAle Gl
=2] HZ5F1 A} Baronit Kenny(1986)7]- A A
Agorit. miziayt dEE s Ao R
FEHEojoF & HA 22 o2 At
AR, SALGANA FHHAS 7HEE w7 Foet dFS A
of gt

AR, wi7REEQlo] S A Ao A FEHRIY EARS éﬂ- g 4 glojof st
, IAZANA WS Fobd o dSHde] g ATt fojulaeEel
A Bolulfgzoz "ozl AL [ wiZf(full mediating), B A7t
Fasrle sht Foul pFEor Hojxx] ¢ka we FE w7l (partial
mediating) ¥AIZF AR H T Eoh(EA]E, 2013).

n-8FAAEe] AR aatet Aea dH 7ho] fAlA A= diia
s HEcH] 9ol 394 IARAE AAsHe. 1 23 1dA A=
Fa77F AALE A FFE nH(=.708, p<.001), 2FA A=
AR a7 A2 Ao F(+)o] Y= mIAL AHH(B=.243, p<.001). 1
quy w7l avE HESsH] fltt 3EAllA = %%tﬁ?_ 217875 =.030,
p=68D)+ TAXCE {oJstx] ¢al, di7fHe
SAACE FOF = HEAL St =, A
AelA AR 2 miZfadrt et & &4 Qlrh %}7@ E4 ”H7H31Jr
7 wonRtAE ASSH7] ste] Sobel testE o3

2
<0012 A fETst AEEA. e 1A 4k s,
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ABSTRACT

The Effects of Beauty Worker’s Job Demands on
Their Psychological Well-being
~The Mediating Effect of Emotional Labor—

Song, YuBin
Major in Hair Design
Dept. of Beauty Art & Design

Graduate School of Arts

Hansung University

In contemporary society, work transcends mere economic activity to
embody values such as self-actualization, serving as a pivotal factor in an
individual’s psychological well-being. According to OECD data as of
2024, the average working hours in South Korea exceed the international
average by 151 hours. Within this context, professionals in the beauty
industry—where working hours are notably long—spend the vast majority
of their lives in their work environments. Consequently, for these
practitioners, work is not just a routine but a core life setting that
fundamentally shapes their psychological health.

The beauty industry is traditionally associated with high levels of
occupational stress due to diverse job demands and intensive emotional
labor. While previous literature has largely labeled job demands and
emotional labor as negative variables, research into their potential positive
aspects remains scarce. This study shifts the perspective, exploring how
job demands might positively influence psychological well-being and
examining the mediating role of emotional labor in this relationship.

To conduct this research, a self-administered survey was distributed to
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beauty industry professionals in their 20s or older across South Korea. A
total of 340 wvalid responses were analyzed using SPSS Ver. 28.0. The
analysis included frequency analysis for demographic characteristics,
exploratory factor analysis and reliability analysis for measuring tools, and
correlation analysis between variables. Furthermore, independent samples
t—tests and one—way ANOVA were used to examine differences based on
demographics, while regression analysis identified the causal relationships
between job demands, emotional labor, and psychological well-being.
Finally, the significance of the mediating effect was verified through the
Sobel Test.

The findings are summarized as follows:

Job demands among beauty professionals significantly and positively
(+) influence emotional labor.

Job demands exert a positive (+) influence on psychological
well-being.

Emotional labor also has a significant positive (+) impact on
psychological well-being.

Emotional labor was found to play a full mediating role in the
relationship between job demands and psychological well-being.

These results empirically demonstrate that job demands can enhance
psychological well-being when mediated through emotional labor. This
study provides an academic foundation for the positive dimensions of job
demands and underscores the need for effective emotional labor
management. However, as the sample was somewhat skewed toward
female participants, there are limitations in generalizing these findings to
the entire beauty industry. Future research should aim for a more
balanced gender distribution to build upon these results.

[Keywords] job demands, emotional labor, psychological well-being,

beauty workers
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