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59l XS, p18,
25) £9R (2020). “191 FlTlo] HATE THx E4o] YAsiEl A=A Fojelso] nlRe Fa
s Qe Axskeeg, pe

26) olglAl. Q02D). “HE| $EE THx =4 9 He §R4 S4o] B §RD ZHx gEno
HA GeF. AAeiok Qo AR, pll.
27) WL, (2024), “zoln A~

ool AERA =4 9 nltle] ez E4o] AFTHT
Foele] mlA . Qlshoti Tfstel BASIOR= R, p.22.

28) 7teH. (2023). "HEIAY FH=o] 50| T aH|Ae] Al HiRt A= B ko]
oAlE 9. A=t of < :



g WA "ok gep] ARAe Zdxt Augeld Agshs et
42 pasts d 94H9 98 Sa9n

3) @24
oetge L)

Aol Al Amet EAES Akl Friek FHAL 875
2 Aoldrt30 SNS ZElz o)A olE]Y

FollM AeEe vt Arjze) Sl An|

>
)
rr

L
ok
o
e
rr
o
v
S
lo
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29) 7teH, op.cit., pp.15-16.

30) A71A. (2024). “AuE FEAR] SNS mpAgo] AA7E], BAE ek gl HE FAwo] w2l
V. A7t WEFHAZ oY WA =E, p.33.

31) @4 Q21). “$EE HemElz S4o] 20-300) WA olgntErel elnpalaEe] A
Q. ARG et AR, p.12.

32) Zhang, Yi Ning. (2017). “qE9l 7l F&o] S4Jut 52t EAo] FEAF ot S4=el
oAl E Gl w7 FES AARIEE, p.23.

33) 7te4, op.it., p.15.
34) &A%, opuit., p.13.

35) o8], op.cit., p.12.



2
2
')

)

R
')
oX,

k1
tlo

1=}
2 ol rlo

kv

l

0,

[N

> o oon oX
el

i)
il

el
')

qU ne rfr oft
)

% :
>
i)
)
|
E)
|
=
o
rol

k1
pac
filo
£ >

o

il
4
o -
T

£
o2k

FolAE A4 Aol Farel stk FHoH2025)E A
Fo guel gsga duky, Jen 3R Agae) A
Zete e AWstHA, o84} i AuE W 4 9
w zn] PFol FHH JFol Uehdehn ReITh) EG 9
o Aol ARHS olgATt ABLE FRo| s ol 9]
tole} AAWststcka0) G, A=A e =
Ak WA AR oR B 4
A Al o Bee Mo &
g 4 glow HUAY S Th=

=
oL AHHer FxH.

2
|
N
-~
2
ok
ol

l.n
=MD to
[RUB O o T}
wh o

R

n= rir
e
')

rr

ol
S0
Kl
2
)
ol
S0
O
&
>,\1

2

¥ rd o opE O

(S
(@)
&

rr

1

_\|L

)

Fo

>‘

g

Rl i1
)

F
1o
=
o

ox O
offt

>
1
B
e
2,
2
oo
_O|L
rr
N
_
> gg o
o
fu

H

ha
8 =
o
X
R
i
1o

rlo

o

jay

i}

N

L
ofo
o)
Joy
Ee)
i
re
o)
o,
i)
S
i)
1o

36) ol (2022). “NZFAAY F3A B FH2IF 2H|AS] P H=et HAE AeFo
nAE 9. AT Gt HAetel=Z, p.7

37) "=l (2022). “SNS ZRI=7E SPgEel] miAle JRF. FUdietE dlEtietd AR,
p.20.

38) AP, (2016). “SNSEA] St AAES] 4ul4 FAAa0] Pl @ FAE] nlAE o,
Aot AR, p19,

39) Aok (2025). “AHA7E AZshs REEFEHNE S40] ARAAAe} A8[EE nA= I
GArjeta u]g « ol Tiety HhAbSHER 16,

40) HFARL. (2021). “RHIY gho]lB AmAL] wid] EA¥ Adlx E4Jo] W, A=A, el
] ] Cﬂo]: /*/U\:HOT-_V ]:HOT-O_] /\4}\]—01—_[4111-_,_ p. 16.

41) 7971, 2007). “AArtolEQ] A dmrte] F3FS A= 4913t ZF 4319 FaTo] Tt A
ré SRR, | 413), pp.93-111.
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A 23 BHE g

Bz Asldesteld Fast] BEAL A F s, A7 g
spato] olsf ofe] ojulz Ao=ojgich, HEHQ AR Bem(19700 AME,
A, T ol e 7R dutHo|AL L&A el ZAA BO HAYz

M)

= =1 = r O - o
Aoz o5t 0™ 42 Fishbein & Ajen(1975)-2 thidEo] digh 7HAdEL
HE H7Hd Adelr Bl iR Bk 7ho] Adilcts FUHEY SHES A

HAE EEo] P AHATE MR, o Hate] ths) At
e AZE A4S vz @ F9HQ Wity sl 54 Bl
a

~ Ry ou
sl 7HAlE A, B, Ak, 2 HASE 58 ou|E Er}49)
o

Aot Sag FHmolH,
245l 23t WM29lS oF 2~ Qlr} 46)47)
JINFANG(2024)&

Bgor B HHCY ookt £4 F= o]
=]

o)z gt AutAel Wrlatn Mdgalglct48) ool A

o
o
S
r_l
m ©
=2
X
£
Z
)

o
olt
-
L)
i
1r
rO
ol
-
rr

o}
AL shek A24(2022)9] Aol olstd an|RbEo] AlFolu AH|2o o
3 7HAE= Algoly A Zog HATE Hilste Agor A o5ty

42) Bem, D. ]J. (1970). Beliefs, attitudes, and human affairs. Belmont, CA: Brooks/Cole. p.14.

43) Fishbein, M., & Ajzen, 1. (1975). Belief, attitude, intention and behavior: An introduction to theory and
research. Reading, MA: Addison—Wiesley. p.209.

44) 7194, op.cit., p.17.

45) tholglellel. (2024). “TH/IGe SNS FHYE E4o] HAS et WRelR] nAE G
Sytisty skl MARHI=E, p.2l.

46) AR5 (2023). “A&7Fs/dell thgh auRRe] <l4jo] RElAlE Fafole] wiAls FFF. st
HpAee=E, p.27.

47 =89, 0025). @A) BAES o Blce] Zehzaloldo] BUIE o]l gl Tt
a7, goldolel oietel AXS9ReE, pos

48) WANG JINFANG. (2024). "85 £E 2§ & Sl 1Hda19] £/4d¢] Bt gie 9 ujojrof
oA G, Agdiste gutistd AAREHel=E, p.30.
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49)

50)

A%, (202, “FBA SNSUAY S4o] nAWE, HAC g @ HAS S wAE
3F AT ASAtolHSt L SRR AR, p.58,

BRes), (2025). W% w717 HAl AFol HAS Ay BAC dEe] nAk 9T 47
Folrfah oot ARSI, p.54
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A3d el FAIE

T2 (Electronic word-of-mouth, e=WOM)-2 AEFoL} AJH]|

ot AR ARE FudE Ao AxyAleld Igol= HollA

AE4 QEE}C’ AT FARSEREE QIEUS 7|Hto R hrh= oA e
o] 7]

01900209 el hEd, A3 Qe BAES ES AT 3
Ho| 2 WEE sbAgon dA8 BAEL Fol NH LFo0 Fota

Al E .52 SAof AH] 2}

Y, 2 5 54 wge AT 4

L AES Aol dE A0 gAL A5EA BT 5 A H9ek of
Hg TAIA Letel AL AL LetAelA 588 ARl Hhotel
APAe AR Fol A W= FHA E P dre] diste] BEA
ol 2l Solld AL B A TR st gmat FOF 4
Qlt}.53)

Yotk 2041718 |ol 2141710l cl277tA] FHmdte] FaAde
&xo2 7F2E1 glov], Qleulnt SNSO| Wehe Ao aHAEe] 8L
T8 7 pgoR Zgelth olE Tl AnAkE2 AET Aul

HEFE. (Q018). “FEAL 24 mlrje] vl 853} 44 vlde] ol E4o] Latel AT} B
ZWOH nAE %%o* l of #t A7, =gy et HH}O‘HLr pp. 36-37

52) &u<. (2023). HAEY FH0] HAE AR Fo, I8 exeelyt 22kl 74 okl
ulAE 4. AU ot SRS, p32.

53) Zal. (2021). “9149) SNS Edo] gejel A oo mAe FF. Fdista sty
HASHIR=E, p2l.

54) 8] (2019). “HARIEE 9 e AR UGCE BRIE HiE, WEolk, 2eiql 77olwd
ulAE G A7, @vlrﬂoﬁ oSkl AARSHSI=R, p2l.

55) AW, (015). “BFA ALEAIAo o] 22kl FHelwe] nAE FF. Agdist sk
AAFSrY =g p.10.
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2-1. AEA2 2] Aozl H(+H)9
B I

2-3. AFAE 2l R F ()9

74 3. BElE gL

714 4. SNS



(2020509 @75 Fuste] B ATolA SNS HE| ZHZE SNS
ZRBE): QLB GRE, G5 5o SFE, volae, Wrge, s
5 RE B RS ANE 94, X 5 oot FAoE AFsH AR
2 Aofath SNS e 2z 54 F ARAS 2Hr} B R B
ARE Gt sl AFete A= Aoat oL Bul, A, &
A% ®E ARH wEge Agsts ALz gout Afie Agshe A
Ho}b Asksta Qe Wy glo] AHe] Y Aoz AHs Arz A

RS iﬂll}ﬂ 012@ Ao dis 2= A9rAQd Sy AFet &
=3ke)

RN R BLE )

3) 22l e
Ma Shanshan(2018)58)9] A4-E Falste] 2 AfofA= 224l 49
TE AHAPF E4 HAsy Zelxo] s 2aflafelA A og s}
AY AHE FFotalx she okt A olskelt

i)
ol

S6) 2. (2020). “FF Ao A= B4, Aol A, ARAe] HEAo] WEEet Fujozo]
njzL s, ggisty gishy /H}\}sl—ﬂl.—_,_ .34,

57) Fej7. 2017). 31 A&F 93 BE QAo wE gibg A+ SFE YuE FHeR
AZdstn AZsh AR, pp.54-55.

58) Ma Shanshan. (2018). “&4 wjHo]o] Zdl= {3} ARGA E4o] FAojko] 7Ae I
Solthatn skl m}oqﬁ, p.30.

rl
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4 ZQJe
D A O 2 s 53
2 A= SNS FE Zd= AIA o] e 20~40d] oS thide=
2025 109¥ 8YRH 229714 22l B8 AEXANE AASHATE 40255
HjRsiglom, & 402709 dHlole7t 2E SAEAll AMEESIH.
[E 3-1] ZAF A 22
oA AR
ZAF At SNS HE Zdl= AlH 3ol e 20~40d o4
PAERaE ! 221S B A7 gA HERA
ZAF 717 2025 1049 8dHFH 10¢¥ 22d
HJ 3 402F
BB WE H N
HE BAARD 4027
2) SAEA
71& AYAALE v e R AR 282 A5t Ao 54& g5t
24 F 30709 B F ¥4 242 53 Likert HE=, Iduby EAL =
AL B &goto] SASHTE SNS FH ZH= B4 & ZHA, =54, 45
ol digt 232 81599 A+oA HEHE 12709 o= A5k
BT o] tiet a2 Fejgo0e] Ao HEH 5719 2de= =
Aottt 22491 F39lk= Ma ShanshantDo] oA HFH 5709 &
Fog st upARte R, 2 Ao E AR A dvrd B4
59) 83, op.cit., p.61.
60) e, op.cit., pp.100-101.
61) Ma Shanshan, op.cit., p.39.
— 22 —
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A5 A AR 24 P

P Q7L §R BEES UOR FARNES 915t 285K Coding) 2]
5 3z

S 3 5 7]9] eRFo HMo]l B T ARE SPSS Ver. 28.0 B4 1717
S ARgSte] AFEA o wet A5 oW, ARAEQ] Y82 o3 Zth
AR, AT AR JAEASHY EAJ(Demographic characteristics)<

o diet 4= dSs] fdl 7lesAEdS AEskH.
Sa), ARA] 740 S Validin) 9 AFEReliabili) S A2 Sloto]
eiA QA (Exploratory factor analysis: EFA)Y} 412|824 (Reliability analysis)-&

AAIBHIE

AR, AFEA7E Q1Ask= SNS FE 28z B4, Bt HE, 22t
Q1 FRLL] AUPAE Lot 7] sl AR (Correlation analysis)
£ AAISHAH.

o] gAEj o] ZolE HAS1] 98 WAHEA(Cross—tabulation analysis)= A1A|

oHAA, SNS el Z8l= E4o] BE eiwo 22kl Foko nix=

FE TAE EA5H] AdlA 2JAREA (Regression analysis)& AAISHAT
T3t i E I 5oJ%hA] &2lstr] 915 Sobel test WS ARgSto] wiZf&

o
i

+E AZs9.

i
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A 43 a7t

A1 @ ATEATY 54 L SNS Hel Zdx ol g4

B A7E SNS HE ez olg AFol 9l 20~40t) ol4 40292

o ST, ATEANA 54 ohs] o] MERAL AASEO

oz}o] dge 2qu 17178 (42.5%), 30tH 12478(30.8%), 40t]
, AFEEE 5%ty EY olst 178%
(44.3%), 4dA oistn At & E?..ﬂ 1328 (32.8%), 2:dA] tietw 7t 9
= 558 13.7%), W S/ 4R) 3790.2%) «22 UeEth ¥
B A5 100~3009F ¢ =gt 1917(47.5%), 300~500%F ¢ w|gt 1059
(26.1%), 1009+ 9 w9t 817(20.1%), 5009t & o]AF 259 (6.2%) &+C &
Bhton, e 3AR 10998 (27.1%), AHIAY 8978(22.1%), 71€ 719
(17.7%), W72 587 (14.4%), A 498 (12.2%), A9 D 269(6.5%) +=° =2
LFERS T

S
Q
o,
8
o
&
>
o
ku
e
oo
?—ﬁ
_EL

d
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[# 4-1] AFFAH B4

N %
20th 171 42.5
ik 30t 124 30.8
40ty 107 26.6
Al 402 100.0
158t £9¢ ola} 178 44.3
2z 29A ot Aot sl &4 55 13.7
° 447 sty At 2 =4 132 32.8
et SdHAHY/ =) 37 9.2
Al 402 100.0
1009t 1 o]t 81 20.1
o W aE 100~300%F ¢ =gt 191 47.5
= ew 300~500%F 1 mjgk 105 26.1
5009k € o4 25 6.2
A 402 100.0
sHA 49 12.2
3L 109 27.1
49 2= 58 14.4
B AE|AY 89 22.1
P iEe! 26 6.5
7] e 71 17.7
A 402 100.0

2) SNS HE Fd= o] 8AH

SNS REl ZElz o] §AHS YotHy] flote] HIERAS AAstHoH,
A= [ 4-2]9F 2.

F2 o]gsh= SNS R ZH= fFo2+= R AF &0 € H 112
H(27.9%), AZZAA0] HE] Ho|21 106%(26.4%), HWolAy FEA 75
H(18.7%), mFE&eE] 9 sloj¢e] HH 749(18.4%), HE THA sk 9
B2 35%8.7%) =22 UEgen, SNS ¥ ZH= A Hles F
3~43] 1349 (33.3%), F 1~23] 1219 (30.1%), 712 "L 987 (24.4%),
g 1~23] 37909.2%), 719 B ¢S 129(3.0%) =22 UEHRT.
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o2 SNS HEl Zel= AlA AR 308 ~1AZF o)gt 1365 (33.8%),
10~30% w9k 123%(30.6%), 1~2A17+ w9k 7398(18.2%), 10 oy 497
(12.2%), 2A17F oA 21 (5.2%) «° 5 eyttt

[3 4-2] SNS e ZHl= o] g

N %

HE A 270 2 Hw 112 27.9

SNS g HE 9 ok 2 HAY 35 8.7
au= on el FE=Y 75 18.7
e e nRa] 9 gojyta) HR 74 18.4
UEFAAC] FE Hol= 106 26.4
Al 402 100.0

2R 98 24.4

SNS 4 Z 3~43] 134 33.3
= F 1~23] 121 30.1
1 4 1~253] 37 9.2
7o) Bz ¢k 12 3.0
A 402 100.0

1052 o]y 49 12.2

SNS ¢ 10~30% nj 123 30.6
Zel= 30E~1AIZE )k 136 33.8
A A7 1~2A1%t w|qt 73 18.2
2A|7F o)A 21 5.2
7 402 100.0
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A 22 71eSA

SNS HEl Z'lz 549 A4e &elsty] 9o A=t Hes SHT
A= [# 4-3]9F 2oh HS5A% Q= -1.005~-.587(HHgk<3), H=7}t
—.307~1.562(2 B 9] = Ho] e A= ASR st

SNS HE Zel= EAo| et 7|&FA EHE3}, ‘NS HE Zdxs
olgste AL ST 4427 T w2 FHAE Hold 9led, tao

£ “SNS RE Zdlzx= gofet ZEE AFeeh et “SNS RE Z'lzs=
A7t 242 44102 yehdet, dhgo] “SNS HE] Zelzl oot =
3.862 Atz oz 71 WA vergtt

62) 4174, (2013). "Amos 20 FAEA wfobr], , Alet A9, p.8T.
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B A T
SNS e == ot HE AlF3iet. 4,38 633 -.587 -.307
SNS HE ZHIZE= oot RS Al-geich 4.41 646 -.704 -.263
SNS FE = £9] JH= {-8oir} 4,34 664 -.632 -.193
Hg] Izl 29 Lslo=
NS E EHlEE WF B2E WSS, 00 6 —o1 901
A5t
SNS FE| ZH=E o]gsl= A2 Sk 4.42 624 -.743 178
SNS HE] Zelx= Aju|lct, 4.41 658 -1.005 1.204
HE] ZElxl 5 © AJe
A5 gt
SNS FE| ez o=kzolnt, 3.86 1.047 -.807 -.016
SNS HE Zelz= wg 4= Qi) 4.02 919 -.858 .388
Hel Iz LE = S5 AEAL
_\—J.qu_‘df
SNS e Zel=z= AJgsit, 3.87 1.091 -.861 104
SNS HEl ZEl=of F7o] 7itt 423 712 -.868 1.562




b, wbge] “SNS RE ez 4 & Belso] die] A7) 7hhe
4042 Aoz 71 v vepd

(£ 4-4] BHC gw9] 7&54 B4
BE
Wi}

N

= - 4.36 .649 -.526 -.676

SNS HE ZHl=
%@@E L7l0] Ec}, 4.27 712 -863  1.345
=z

SNS HEl =d

A=} 7h T 4.04 .883 -.894 188
SNS HE ZHz= 944 & B AF
%go] %% 7/_\] 7E]_E}_ 416 784 _806 731
SNS HE = 94 & BH=o] fis)

3) ealel LA L] JaEA B

2gkQl Ao AL Elsty] Yl et s &4 A=
[E 4-519F o AZEd3 gz -1.004~-.399(Athzk3), A&7l -
1.254~ 43285 <8) 2 #2 Ho] HAHAES zt= Zlog oI5t

eekel pRolze] g 71454 £AEH, SNS HE 2dx AY 3

o T
Fola's 5 olgo] Atk 7l 3.89% 71 ®e WaAE Holm gloo,
g0 “SNS HE ZHz A 5 39 ARSI olop] @ ojgrel glek 7t

38602 Uehdth WG] “SNS HE ZHx A% § W3e 9 ool
QTk e 3202 AjHoz 1 v ebit.
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(7 4-5) 2etel FHOEY A&FA £4
B T R 1
i
=] FH| =z AlA S ‘EolQ’E L=
iﬁorﬁqh A= AR S T TR 3g L -1o04 22
[e] M.
Hg]l FEx Al S 2 (2o)5t
iﬁoﬂﬁqui A F =1 358 132 -722 654
[e] M.
Byl ZEX AW & o= Al
iziigvp?—gﬁ ot B % i A 5es Lo -8 051
BHE] FH = AlA & 28 I olgfo
o PR AR AEE WA A 500 qast 309 -1254
AT
= gz A|H & =4 AlEEY
iﬁiﬂ%ﬂg%oﬁw% TN a8 s -low 432
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A 3 A ZAET Bgre} Agr 24

A (Exploratory  factor analysis)& 0]%3]-931 A= E EA(Reliability

analysis) & AAISITE A AEE SRIstr] 9 24" g1EA
=)

P
N
&
(]
ol
N, N
oX,
Bl
A
S
)
=
S
Q.
o)
i
i "
(@)
o
8
o)
o
)
(@]
=1
w
QO
=
&,
‘5,
OE
mlo
>
oo
ol
il
1o %@ >

o
1>

29 B4A7 99z BRE 23 FRSO| gl FFskugt sl
Adol M SRAL SHE Fol Fuekn QWS SHHAYEA oS

(Cronbach's Alpha)g& 53l

2 zAsHrt,
1) SNS RE Zelx S4o] aolBy @ Awz B4

SNS HE Zelz EAS AA 24t B2 66.629%% Aot qlot.
83 KMO #F AghEs 9078 urE} o, Bartlett +3A AFAT «x
?=2334.898, p< 0012 Ye} QQlEAo] Hgelh Aoz uepgct T3t A
Al aQlgto] BE 5280102 Hof Blg/do] BAET Sl ZAoR e
o}, AYPALE Higom B ApoaE SNS HE ZElzx EAO] o}9)ale
AEA, o=, A=Y FoR WHysiqth ol ]l ARk EAZEN

63) A%, (2013). =E2Ho] W Qg SPSS/AMOS SARAM - A2 2141714k, pp.127-128.
)|

64) A3 (2015). “FEAF $5Y AAZH] Auelgie] A=A a5 A2 EH|P50
UAE 9F A7, A7l BRAREY AASHR=R, pp.65-66,
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Cronbach’s a7} ARA 757, 224 769, A=A 884=2 et RE Q9|
oA HA AFL7 Qe Aoz Yergth SNS RE = EAo] gRlR
A d M e BAo tigt Ayk= [ 4-6]37F 2t

A

[3 4-6] SNS H¥ Zrl=

o] ag

2 AE=

SNS e Zel=: Aot 892
SNS e Zdze W 4 ek 848

SNS 8 ZHlzE kEd AEel et AFdE Eodett. 845

SNS HE] Zel=of ggo] 7ict,

.660

SNS He| ERlz Am|le,

.808

SNS E ZH=E olfshk= 22 24t

196

SNS e ZE2E Yol Srjze FdS Alseit.

159

SNS HE| Zhlze oetrolr)

.528

SNS HEl ZHl== Wt B29 LoheE AlFsich 794
SNS HE €= &9 JH= {-8afth 703
SNS 7 Zdlz= bRt AHE AlFsith 603
SNS HE ZHlz= folgt JHE AlFit. 591

A 3.083 2788  2.125
% At 25.692  23.232 17.705
% 4 25.692 48923  66.629

Cronbach’s «

.884 769 157

KMO=.907
Bartlett’s Test of Sphericity=233.4898  df=95

sig.=.000
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2) IS Hze] 89RH 2 AFE 24

o,
ol
S

B o] A B4t AgEe 68.600%5 A Atk 223 KMO
= APEL 8612 Yehtom, Bartett FEA ARZET  x?=1065.536,
p<0012 YeR} QQlEAo] A3et Aoz yepgrh Egh 4
5201402 Hol gggo] BAET Qe AoR vyt Af: EAZA
Cronbach’s ¢ 8830z Ueh} HA AFwrt 9= Aoz Yehgrh B
HE o] ol 9 M=x B4 Aibe= (3 4-7]3 2k

EEl

a9 Ak

SNS e 2dl= G4 & Biito] disf e Aolct 854
SNS #E ZHl= I & HAEo AlF F4do] = A £t 844
SNS e ez Y & B sy A7} 7. 843
SNS FE Zdl= G4 & Biito] dis) 342 o] £t 843
SNS f¥ €= 4 & HaAer} uhgof ot 152
A 3.430
% w4t 68.600
% +A 68.600
Cronbach’s « .883

KMO=.861

Bartlett’s Test of Sphericity=1065.536 df=10  sig.=.000
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3) eekl FHolwe] IRA 9 AE 2

2eQl FAofE] A 24T 82 69.213%F AAEstal otk 181
KMO =% Az 7812 Yehgon, Bartlett +94 HHEETL «
2-1343.839, p<.0012 Yeh} @QlBxo] gkt Aox Uehyth et A4
Qglgke] & 8llogo=r Hof gfgio] HAET gl Zo= Yepgrt 4l
] E447} Cronbach’s a+ .8852 UEh} HA AlF]

Bttt 22hQl FHolEo] QRlEA F ARk FAET= [# 4-8]9 &

oo

(3 4-8] 2l Fxofke] ajled 5 A=k

Qo1 Ak

SNS 7 €= A & 2IHEME o] Ut 854
SNS #E ZH= A & o ArgolA 4 oJgko] qlrh 833
SNS #E ZH= A F FH ARFER olopr|g ofgke] itk .832
SNS 7H €= A & 23 g2 oJ’ke] qlth .830
SNS 7E "= A & ‘FolQ'E F5 o7fe] Atk 811
A 3.461
%o A 69.213
% F+A 69.213

Cronbach’s « .885

KMO=.781

Bartlett’s Test of Sphericity=1343.839 df=10 sig.=.000
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A 4 @ o 24

ATA R (Correlation  analysis)

o =
stel o} AL EASHEA ot BAsMoz = shuud

gl

[¢}

A WGE Zho] ATt wiste] wekt Hwg ZAoto] mpobetarat sh=
A0 65 F WpIre] APPA el A s el diASsE —1o14 +14t
ol9] Zr& 7M™ Rz Aol AdAS] HAdf gk A7Vt MFE 11
AT™A AEE FdstE 7]Eo] Hrheo) AdASrE 0.20]8ro]H ATk 7}
gl AHE Kote, 0.2014 0.49|9h2 HEAHLo] A3, 0.4014 0.7
e w2 £ AEEAleln 0.7 ool HH ule w2 AEAIE Stk
g 4 o

AR QQBEAM AR B4 S AR e Aol ASH S
AASES o o 7|& SAFS AuEY, FFHAE 49301402 1
Bitom Higtd 370014082 eyttt AlEAQ Y8o=E SNS HE
FHlx EAL ARA 438, QA 4.25, A=A 4.06 +-02 eyt BH#
E HEE 421, 289l tArL 37002 UEhyT)

2 E=RoAE SNS RE 262 EA HAHE #ix, 2l Ao E 7He
FFHAE AFoH] ot ZF WeEo] g AEAS sttt

WA, SNS RHE Z¥lzx 549 o918l AHAgLe sdHSe o=t
(r=.604, p<001)4 A=A (r=.505, p00D)<} o] ATTAZ EA5HA.
3 BHE (=586, p00DQF £kl FHOIE(r=315 p<001)2t=
FO] AT EA S

SNS HE Zelz EA9] o19]agil et TUHao] A4 (r=.552,
pLOODT Fo] AaAZE Ao, T HAE = (r=.594, p<.001)
o &atol LA (r=.389, p .00t o] AATWIA 7} EA5HA L.

SNS HE Z'l= 549 st9jaglel 4=42 BHE B& (=870, p<.001)
OF 2219l FHOYE(r=.563, p{.00D)LtE o] APyATE EXstlon, B

65 HLF(015). ‘GBIt 57U AT Aneeiie] A AA AT AzH W5
WA G A, A7Ieot BRI A=, pp.6s-66.

66) ol&%. (2013). TAFEAPTHE, | A&t A, p.c6.




Fsiet.
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gl

4-9] SNS

SNS

B 22kl AT (r=.552, p{.001)<} ko] ATTAZE EA)

I
ar
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i

A S A ATEAGH B4 e W5 Aol 24

AFFAA B4l whE SNS e 'z 543 Bt gk, 229
T Ao zpol7t EASFEAE dotlr] flste] A9 B Tt
2 2ol AR EAREA (Oneway ANOVA)-Z AA|sHSH.

1) SNS HeEl ZHlx E4o] 4 Fi 291 B4
7 a3

Aol W2 SNS RE ZHl= 549 Aot EAst=AE A Aihe
(& 4-101% 2ok 7 A3 SNS FE ZH= 549 spelaclel o=A4
(£=3.040, p<.05)3 A1=/(F=6.776, p OO TAHORE fofet Apol7t
Hergeh ARAo= duEm, o5yt A2 307t e ARl H
s =7l QA Ao uERdth oA Fell, 30t AHAbE SNS RE 2

Fol Tes] AE RS dV|EgE Fuek ARE Sl Feke
siAEeh. metA 30diE F8 aHFor AT Aol LA
S

Alzot A AlEd e BE AGES ot do] I

iz
[N

il
|o

U

3}5
1—

ko
B>
N i Hu mlm

|o

|
2 52

ko
ek
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M S.D F p
20th 171 4.35 545
A HA 30th 124 4.41 449 562 571
40t 107 4.39 458
20t 171 4.24a 644
oy 30 124 4.35b 466 3.040° 049
40t 107 4.16a 610
20th 171 4.01a 794
A= 30t 124 4.26b 604 6.776" .001
40t 107 3.90a .895
"1 pl05, “Tipd01 M: Mean, SD: Standard Deviation, Duncan.: a<b

) HEs

Hgstelo] o SNS HE| ZHZ 549 Aot EAEAS AR

A [® 4-113 2h 1 A7 SNS BE 2z 549 ol9jadl 4

BAE3414, pCOS)NA BAZOR folgt Aol Lehgtt *ﬂ%ﬂ—ﬁzi

AR, JEAe wEshE Sgolst et Ash/Ede] Hl

Aot Aoz ettt 5, Seo] Wa4E SNS HEl oA
= 7

wE AiHos o §8a L7t
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N M S.D F p
55t Eolst 178 4.46b 478
27 dist Ast/EA 55 4.30ab .393 .
AHA - - 34147 018
497 st st/ EA 132 4.35ab .507
e Ash/E 37 4.22a .596
155t Eolst 178 4,26 .597
23A| it A5t/ & 55 4,26 512
Q4 - - 1272 284
AdA| et Ast/E 132 4.29 .555
ekl AsH/E 37 4.08 743
155t Eolst 178 4.10 793
23A| it Ast/E 55 4,08 .599
A= - - 2418 066
497 st Ast/EA 132 4.09 796
ek Ash/E 37 3.73 .865
"1 p<05 M: Mean, SD: Standard Deviation, Duncan.: a<b
2) BERHE ot 2l FAo L TS F= 89l B4
7hH 4
Aol w2 BT ot 29l FH o] xtolrt EAfsh=XE HASH
Avt= [F 4-12]19F 2ok 1 Ay Bt gE(/=7.765, p<.001)e} £kl
T E(F=16.902, p{.00DoA SAAR = FoJgt 2po|7} vepsth AlRA
of AHHEW, BT g 307t o2 Ay o Hls] =4 AA|sk= A
oz yepton, 28kl FAo= 20thet 30ti7t 40l HIS A 91#]

S Aom ehdth olaldt vk 3007t e Ato] s Bese] 3
HH9 HES 2 Agol wom, Hid txE Fe] o4 20~30t
SNSE B ¥l 4RE AFHon Fgstel ATe Helt Ag A4

g 4 9o
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[ 4-12] A=) G2 BAT Hze} Lol FAE Aol
N M SD F »
204 171 4.12a .689
E%E * Kk
. 30t} 124 4.39b 445 7.765 .000
40t} 107 4.14a .650
204 171 3.78b .959
Sl
3004 124 3.96b .805 16.902 .000
A
409 107 3.24a 1.156
T p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b

ZEsHd 2 BAe et 22k fLHo o] Atolrt EASHEAE
) Avt Bt g% (F=3.606, p<.05)0A
AHoz FoJgt zpol7t Yeg, AlREHoz AHREH, B = o

o
&
i
i)
rr
bl
o
|
>
o
i
i)
|

buorlr 1oL ot o
e
2

sp/zgjo] The HEsko] Hls) WA AXshe ZoR gk of

JRHoR SEo] B ABASE W AWM AR YL whgo

BICH B ARE o HPHoR st slsdel 7] wRe
47 344 BAE BEE GAsH d @A ik Ao vehdt
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[ 4-13] HEo1eo] 42 BAC fgro} ekl TAE] Fol

N M ) F o p
5ot Zolst 178 4.26b .583
B 24dA distw A5t/ EY 55 4.15b 531 .
N . 3.606 .014
21k 437 st At/ EA 132 4.26b .647
oiek At/ &Y 37 391a .766
st E9olot 178 3.64 1.053
22l 284 disk Afel/EY 55 3.93 719
_ . 1.504 213
T 4dA] sty AsH/EY 132 3.72 1.027
ek Aet/ &Y 37 3.54 1.089
"1 p<05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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A6 A A7EASHA =

o,
=
H
i
Bl
4
i
1%

AFEASA S W SNS HE FE= 587 SNS HE ZEx A
7

7 Wk, SNS FE ZEl= AIGARE 7o) 554 3 dud HAS
o
=

)

sl W24 (Cross—tabulation analysis)
FA% x*(Chi-square)& Agsh= 7HolAlE A (Chi-square test)S ©]&

ssiet.

Ao o= SNS H sty 9 wAFRA
(Chi-square test)2 AAIRH A3}, x29] EA=F0] 41.491(p<.00) 22 e}
Aol wet SNS RE ZH= {32 FAHSE fou|eh Zo|7t e A
O 2 et

ARAo=z AmEH, 20007 5 ARESH= SNS FH 2l
EFA49 HE Hol21(34.5%), HEAlE &7 9 H(28.7%), HlolZY
FEHLQLIDwSE UEgoew, 30t+= %%%OJH—OJ HE Hol21
(28.2%), HEIAIE 271 9 Hlw(25.0%), o7 9
Lo 2 Uehgth olojA 40tiE mide] U Fojd] 755‘1-1(34.6%), vﬂxﬂ
E A0 9 HE(29.9%), WolaYd FE=A(16.8%) o2 LrERT oA
a% 201-419]. 301-411—_ xﬂoll,]- EE]EE- Moi o] ﬁ/\-]_,] Hq Ho]gl_
7V Aok, B 40dl= e S HEE 7V A=k
Ao & e

m,
i
i)
[
Jo
ofl
1)
1o,
i)
OZ
filo

_4

sl m
r{o

Hl =

g
- i

LI
rr
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He 2= {9
A
1 2 3 4 5

IES 49 12 36 15 59 171

200 il 47.6 149 31.9 31.5 45.1 171.0
A W % 28.7% 7.0% 21.1% 8.8% 34.5%  100.0%

MBS 31 15 21 22 35 124

309 7S 345 10.8 23.1 22.8 32.7 124.0
A W % 25.0% 12.1% 16.9% 17.7% 28.2%  100.0%

s 32 8 18 37 12 107

409 79l 298 9.3 20.0 19.7 28.2 107.0
A8 W % 29.9% 7.5% 16.8% 34.6% 11.2%  100.0%

IS 112 35 75 74 106 402

A 7dAe 1120 35.0 75.0 74.0 106.0  402.0

dAH W%  27.9% 8.7% 18.7% 18.4% 264%  100.0%

) L REAE 2 9 W, 2 B B ske 9 gAY, 3 velaq R, 4 nEg o
slojgre] A, 5t QEFAA] He Holz

) AFsiEe] he SNS Hel 2dz 43 A

#Foteo] wE SNS RE ZHz 370 HHAAS sty 9l
WAHE A (Chi-square test)& AAISH AT}, x 4
Uert 2gsteo] ok SNS RE ZElx §32 SAHCR [ou|gt xlo
7F Q= Ao R UEiTh

AFAozr duEd, uFste £¢) olsh7t 2 AMgsh= SNS FE &
g2 {32 REAZ 1 2 HnG26%), JEFAA FEH Helzl
(26.4%), wHa] 9@ Fojda] HE(23.0%)+cC 2 Uetgow, 2dA digt
W ATHEARL QEEAA HE Hol27(29.1%), WAy REd
(27.3%), FEIAE 270 9 Bl (21.8%) o= UETh

olo}A] 4AA distw AsH/EHL AESFAAY] FE Ho|=1(28.8%),

EAE a7 2 Hlﬂ(23.5%), UﬂOEL%ﬂ FEHLQ3.5%) «£22 YHEtge



H324Y(29.7%), D] @ Sloj#a] FE(16.2%) &°o2 UEergdth o=
o st dLE Aol Al AR FAo] ZH=E A5, o
SHUAFE HE 24 FAHor AFHQ HAHE FAsH:E AFS HAxE
o} E3 1=l o] HE] Holg 1 g0l st oA & A%
5 Hgomg SNS Hel ZelzoA Fa5t HH Aol dg-g 3Pty
gt 4
[F 4-15] ¥Za=1} SNS HE ZeHx 28 0] 2Jjo]HA]
He Zh 43 o
1 2 3 4 5
I 58 7 25 41 47 178
a5t
oy o N 496 15.5 33.2 32.8 46.9 178.0
&% ofst sl W% 32.6% 3.9% 140%  230%  264%  100.0%
244 A4 12 4 15 8 16 55
gelm A 153 48 10.3 10.1 14.5 55.0
etz W % 21.8% 7.3% 273%  145%  29.1%  100.0%
IER A 31 13 31 19 38 132
gelm A 368 115 24.6 243 34.8 132.0
sz S U % 235% 9.8% 235%  144%  28.8%  100.0%
gera 11 11 4 6 5 37
" ”04 dAe 103 32 6.9 6.8 9.8 37.0
N =
o294 e W% 297%  297%  108%  162%  135%  100.0%
A 112 35 75 74 106 402
24 19K 1120 35.0 75.0 74.0 1060 402.0
sd Y% 21.9% 8.7% 187%  184%  264%  100.0%
) 1 HEAE 2 2 em, 20 Hel B wske @ g3y, 3 dojay REd, 4 mnye 9
Solghel AE, 5: E2eixe] He Holmd
th 9 B3 A5 w2 SNS HE] ZeH=z 63 A
Ad g9dF 4= wHAS FHs] sk

WAHEA (Chi-square test)= AAIRE 2

Ueht 9 @@ 45 ek SNS

20] EA=Fo] 31.331(p<0DE

wE 2dE= 2 foulgt



Zpo|7h Qe Ao= UrERylT)
Ao AmEd, 1008 o we] £2 ARgsl= SNS e ZRl=
ZFAA 9 HE BHol2(30.9%), REIAE A7 2 H|W(23.5%),
Hol2q REA(23.5%) &0 veron], 100~3008 ¢ vjwhe HEA
& 27 H HlGLI%), ASFAAC] FE Hel2T1(26.7%), HelAY &
EA(17.8%) o2 YET
olo]A 300~500%t ¢ mREE RE|AE &) 4

H]

slole] HE(24.8%), HolAY FEHLQ21.0%)%
I <l

1

lﬂi e

23209 el B wohe @ H2G20%), Wreel D ool
AR200%) £02 Uepich old vk 45 SEd] et Ass 2
d2 §eo] AHolstel, ZH= 7|8 A &Y ool Wage & 4 Ut
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[ 4-16] € Ho £57} SNS HE| ZHlz {59] 2fo]RA

1 2 3 4 5 S
1005t 91 s 19 5 19 13 25 81
- | 226 7.1 15.1 14.9 21.4 81.0
SO AT WS 23.5% 6.2% 23.5% 16.0% 30.9%  100.0%
100~ N 61 15 34 30 51 191
3005t & 7S 532 16.6 35.6 35.2 50.4 191.0
oot A5 W% 31.9% 7.9% 17.8% 15.7% 26.7%  100.0%
300~ MBS 28 7 22 26 22 105
5009+ & 7]diARS 29.3 9.1 19.6 19.3 27.7 105.0
oot A5 W% 26.7% 6.7% 21.0% 24.8% 21.0%  100.0%
— MBS 4 8 0 5 8 25
o 7|7 7.0 2.2 4.7 4.6 6.6 25.0
°© A2EY R 160% 32.0% 0.0% 20.0% 320%  100.0%
IS 112 35 75 74 106 402
A 7Idse 1120 35.0 75.0 74.0 106.0  402.0

25 W% 27.9% 8.7% 18.7% 18.4% 264%  100.0%

) L REAE 2 9 W, 2 BE B wske 9 gAY, 3 Welad FEY, 4 nEg o
slojgre] A, 5t QEFAAS] HE Holz

eh el hE SNS He 2dx 49 de

Aol wE SNS FE Zdlx fe] dHdS FEstr] fs WA
A (Chi-square test)= AAJSF =
U A0l me SNS Hel 2Rz f3e BAHCR fouw Aot g
Aoz vehgt

Andon Awud, sl 2 ALESIE SNS HE| 2dz $3e <
EFUAMC] JE HolzT1(32.7%), wEIAE A7 R H|W(26.5%), WolZH
FEAL204%) =22 YEeH, A2 JREAE A 2 own
(31.2%), JNEFAA L] FE Ho|211(23.9%), HWlolAd FEHLE20.2%) =
o= kgt

AEAL RHEAE 2 @ MZGLO%), AEFANS] RE Holza

[

1
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(25.9%), WlolaY FEELD(20.7%) o2 Yehgon], quagde HEAE
270 9 BRGLI%)T JAEFAA S HE BHol271(29.2%), mFHe] 9 5
oj#a] HH(19.1%) =22 YEpTt.
ojojA zdde mREFE L sloj¢E] HH(38.5%), HEl TA ot
2 HI3Y(26.9%), JAEFAAL FE Ho|211(19.2%) +S2 UEHoen,
202 7l AgFolMe mEEe 2 Sojwe] HH(25.4%)% JANEFAA
o] HE BHolz11(254%), wEHAE &7 H HW(23.9%) ¢o= L}E}wu},
B 2= AT f3o] T3l e
-3] oL/\HJ,]- Aol MRS HE AZo] AW ZA ZH =

-
T AGYH St ARe wel A 4§ R Y| TAE 432 A
7
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1o
Rl
o
Bl
1

[E 4-17] A47} SNS HE ZH= §3

HE] Ze=2 44 i}
A
1 2 3 4 5

s 13 6 10 4 16 49

i B e e 13.7 43 9.1 9.0 12.9 49.0
NI W % 26.5% 12.2% 20.4% 8.2% 32.7%  100.0%

IS 34 11 22 16 26 109

A 7]l 30.4 9.5 20.3 20.1 28.7 109.0
AW % 31.2% 10.1% 20.2% 14.7% 23.9%  100.0%

MBS 18 4 12 9 15 58

iarar B L= e 16.2 5.0 10.8 10.7 15.3 58.0
AW %  31.0% 6.9% 20.7% 15.5% 25.9%  100.0%

IS 28 4 14 17 26 89

AEAd Zldile 248 7.7 16.6 16.4 23.5 89.0
NI W % 31.5% 4.5% 15.7% 19.1% 29.2%  100.0%

Uiss 2 7 2 10 5 26

A9 7|k 7.2 2.3 4.9 4.8 6.9 26.0
AW % 17% 26.9% 7.7% 38.5% 19.2%  100.0%

MBS 17 3 15 18 18 71

71g 71 19.8 6.2 13.2 13.1 18.7 71.0
AA W%  23.9% 4.2% 21.1% 25.4% 25.4%  100.0%

MBS 112 35 75 74 106 402

A 7ldse 1120 35.0 75.0 74.0 1060 402.0

Ad W % 27.9% 8.7% 18.7% 18.4% 26.4%  100.0%

F) 1 REAE 2 B W, 2 R B sk 2 Ay, 3 velaq FEY, 4 npEd 2
slolgre] Am, 50 QERAAY Hel Holza

2) SNS HE] Zdl= AlA HIE

SNS #E Z'= A HkE Q9%
Al
=

WAHEA (Cross—tabulation analysis)

ru[o
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WAL (Chi-square tes)2 AARE A3}, x?9] Al 30.174(p<.001) =
el dgof] what SNS HEl ZElx A1H HicE BEAZR oz gou|gt 3}
o7} = Ao=m YT

AFEAoz AmHmHA, 20tz Ao wAB2.2%), F+ 1~2%8(26.9%),
3~43](24.6%) «o2 Uehgow 30Ul F 3~43](40.3%), F 1~23]
(29.0%), A<] ML(25.0%) =o=2 e

40t F 3~43](39.3%), F 1~23](36.4%), 72

9
bt oleld Avts detsh Wess SNS HE Zdzs o A3 A
=3

¢

Bt BAEFS HoFa it whebA, d9E Fdl= d=F 3 A 20079
ZH= olg k7l =2 HS &l o] 94859 s wgtt Edl= 719
o
=

A H=
A
1 2 3 4

MBS 55 42 46 24 4 171

200 ZHNE 417 57.0 51.5 15.7 5.1 171.0
A8 W % 32.2% 24.6% 26.9% 14.0% 23%  100.0%

MBS 31 50 36 5 2 124

309 Z1dg 302 413 37.3 11.4 3.7 124.0
A W % 25.0% 40.3% 29.0% 4.0% 1.6%  100.0%

IS 12 42 39 8 6 107

409 79 261 35.7 32.2 9.8 3.2 107.0
A8 W % 11.2% 39.3% 36.4% 7.5% 56%  100.0%

UiEE 98 134 121 37 12 402

A 1WA 98.0 134.0 121.0 37.0 12.0 402.0

A W% 24.4% 33.3% 30.1% 9.2% 3.0% 100.0%

F) 1 A9 W, 20 F 3~48], 31 F 1~28], 41 @ 1~28], 50 A9 B %S
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W FHEstelo] me s

NS

Bu)

H5srelo] WE SNS Ry Zdz A% uwse] wa
av, x29] Aol

A= A% Riks SARCRE Fofulgh

WAHEA (Chi-square test)= A
et 2Feteof wet SNS HE
Ztol 7t Sl Ao = e
ARAo= AWHEY, 155w £9 olste F
(31.5%), A<
F 1~23](30.9%),

olojA 4dA distw AH/EHL F

T 3~43](40.9%),
719 MAQ1.2%) <oz vYepton e Afe/EY
A 1~23](24.3%), A2 WMA((21.6%) &0 = eI},
Ut eA ek el
Ak 2=o] " Qsitt= A

= o|g&

ZHl=

_51_

o)
}‘3 =

3~43|(37.1%), 5
MA(28.1%) «o= vebdon], 284 st Al/Ede

@s}7] 919l
22.437(p<.05) 2

T 1~23]

= H1

2 1~23](23.6%), 9] HL(21.8%) +=2=2 e

1~23](25.8%),
1~23](37.8%),



[& 4-19] HFoH=e SNS HE T2 AF W] Fol A

A RIE 2
1 2 3 4 5

2=sn s 50 66 56 3 3 178
20 o N 434 59.3 53.6 16.4 5.3 178.0
=5 sk W% 28.1% 37.1% 31.5% 1.7% 1.7%  100.0%

297 s 12 10 17 13 3 55
ety 7]e7le 13.4 183 16.6 5.1 1.6 55.0
Ashze U % 21.8% 18.2% 30.9% 23.6% 55%  100.0%
47 A4 28 54 34 12 4 132
et Zdiles 322 44.0 39.7 12.1 3.9 132.0
Asl/ze W % 21.2% 40.9% 25.8% 9.1% 3.0%  100.0%

— IS 8 4 14 9 2 37
A le e 9.0 12.3 11.1 3.4 1.1 37.0
TERdE Y 21.6% 10.8% 37.8% 24.3% 54%  100.0%
Uiss 98 134 121 37 12 402

A 79 980 134.0 121.0 37.0 12.0 402.0

W% 24.4% 33.3% 30.1% 9.2% 3.0% 100.0%

) 10 ALY WY, 20 F 3~43], 31 F 1~23], 40 4 1~23], 5 A9 BA &L

3) SNS e ZEl= AHAIZE

SNS e Zdl= A ARE2 QIF-EAHs B4 § %, HFEy w
ZFEA (Cross—tabulation analysis)2 AA]5FA T

7h Aol W SNS RE Z"l= Al AZE

Qele] TE SNS R Az A% A7) BUAS FHe] A6 @
A (Chi-square test)< 4 3
Foll wheh SNS FE 2= AA AR FAcz Fougt Aol

Eh 4
7} Qe Ao= Ve

Aoz duHEHE, 20t2] SNS 7B 2Z'= AA AR 302~14%F
n|9H(29.2%), 10~308 wTH27.5%), 1~2A|17F vek(18.7%) +°o & UERGo
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(31.8%), 10

]
ez A4

[E 4-20] 987} SNS

™, 30t= 30&2~1A1ZE B¥H41.9%), 10~30+
(22.6%) o= UERHH. 40t= 10~302
o|(15.0%) &2 = ULrERytTH
AlZro] iAo ZAn, 40t HlwA 2 Al Al
< FQI5kAtt. ol 20~30tH7F SNS HE]
Z AL ou|git.

°olE

R Eex A Azke] Aol

FEH| =
1— ——

| 8 A% wE

n]ehH(25.8%), 1~2A17t mjgk
neH(41.1%), 30&E~1A17F =gt
Tl 20tk 30tH9] SNS

AlFAos AuEH, JEstn

304~ 1AIZE BITH(37.6%), 10~302

E3
=Y ©
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15Fe] SNS He¥
0|9H(34.3%), 1~2A17F 0]eH(16.9%) <o =2

AA A7 )
A
1 2 3 4 5
ik 27 47 50 32 15 171
200 Z|ds 20.8 52.3 57.9 31.1 8.9 171.0
A8 Y % 15.8% 27.5% 29.2% 18.7% 88%  100.0%
ik 6 32 52 28 6 124
300 7dHe 15.1 37.9 42.0 22.5 6.5 124.0
A8 W % 4.8% 25.8% 41.9% 22.6% 48%  100.0%
7N 16 44 34 13 0 107
400 7]divke 13.0 32.7 36.2 19.4 5.6 107.0
Agd U % 15.0% 41.1% 31.8% 12.1% 0.0%  100.0%
7N 49 123 136 73 21 402
A s 49.0 123.0 136.0 73.0 21.0 402.0
Ahd U % 12.2% 30.6% 33.8% 18.2% 52%  100.0%
Z) 10 102 o]y, 2: 10~305 mluh, 3: 305~1A7F ojul, 4: 1~24]7F w5k, 5: 24|17k o]4
}) F|Eshe o] w2 SNS HE] ZH= Al A|I7H
ZFotdo] w2 SNS HE Z®lx AlH A7t #HHAAES FE5H]
3 WAHLA (Chi-square test)S AAIRE A}, x29] SAFo] 22.437(p<.05) =
et ek o] ot SNS FE Z'l= AlH AR FAFoE folu|gh
zZpo|7t Sl AR UERT

2z A Az



veptow, 284 disty AsH/EA-L 30E~1AF v|TH(32.7%), 10& o]
(25.5%), 10~30% 1]7H20.0%) &0 & UERgth o]ox, 4dA] tistw A|s}/
Z9e 30E~1A7F \PH(31.8%), 10~308 mTH30.3%), 1~2A7F =9t
(20.5%) o= Yegton, st Ast/EHPE 10~30% "ITH29.7%), 30
BA1AZE v]7H24.3%), 102 o]U(21.6%)2} 1~2A17F mTH(21.6%) <=0 & L}
EfEtth olgfet AE Soll dElo] =545 SNS RE ez AlH Azt

o] Bre Ao Felslglet S5 toh AsYEUAT e steizuc) e
NH AZbE BGEE, ol ot Szl 248 OE FEOR A AT A
ofo] glo} B At ) WRE ART 2ulstels HsAS AARg

A7 AR -

1 2 3 4 S

2=sn Uiss 13 61 67 30 7 178
20 o | 217 54.5 60.2 32.3 9.3 178.0
= s W% 713% 34.3% 37.6% 16.9% 3.9%  100.0%

294 IIES 14 11 18 8 4 55
et 7)ol 6.7 16.8 18.6 10.0 2.9 55.0
Ashze W % 25.5% 20.0% 32.7% 14.5% 73%  100.0%
47 IS 14 40 42 27 9 132
ety 7|7l 16.1 40.4 4.7 24.0 6.9 132.0
Ash/ze o W % 10.6% 30.3% 31.8% 20.5% 6.8%  100.0%

Hetel UEs 8 11 9 8 1 37
A 7|7 4.5 11.3 12.5 6.7 1.9 37.0
TERSE Y 21.6% 29.7% 24.3% 21.6% 2.7%  100.0%
IS 49 123 136 73 21 402

A4 Jd7e 490 123.0 136.0 73.0 21.0 402.0

YR 122% 30.6% 33.8% 18.2% 5.2% 100.0%

F) 11 10 oW, 2: 10~30 Pk, 3: 30~1AIZF mIgE, 41 1~2413F vk, 50 2413k o4
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R ECEEE

SNS #E F®lz EAo] He Hxel 22l 4
HAE 3] HEA (Regression analysis)2 55

) A¥ax

o] SARF-L F=981.838(p<.001),
4ol 712 971 w2l

st sjaE 4 ek

a3 2o AVRAL ek, debd SR Fo] HY

St XA s
ES FEHSQ BlE

HEE 71.1% A5t Qich
A7}, SNS HE Zoz =
Ao UeRth(g = 843, p<.

=]
24

[ 4-22] SNS HE] Zelz E4

Z3} AL

t P
B Er b B
(%) 348 137 3352 .000
SNS J'IE]FE‘{ * %k %k
) 1.006 032 843 31.334 .000
Z8= 54
F=981.838(p<.001), Durbin-Watson=1.918, R?=.711
T pd001

Zaws 0 B g
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SNS e Zdlz= 549 shejaclel A, o34, A34<

| BYE HEE F&use] Feshalr,

1 2, BAS 24 (VIF @ Variance inflation factor)7} 10
Hop z27] w o) gE34dde A7 EAsHA] gokth ohebA 3R]

gt e 4 Qich ESF F&5HQl HAE HEE 78.9% Aoty
o

plODT AL = 741, p<001)2 BHE o] H(+H)9] JFS nA=
Ao vehstth weba] 7 1-29 M 1-32 e E Qi
7Hd 1-12 ZuUR(20259] AFolA AA 452 ZHzx 5
% AEAo] 2 BAE Hko JFS nFivte Artet dXstHrt6?)
7Hd 1-2% 41 8(2024)9] £ ez AR @
Emot AlE Bzo] njche Aot T2 Ao UERTEHS)
7Hd 1-39] Aite £E 34 EdHz 5 o
()9 FFE vAthE HARA(20259] AFAT} AAFHLY oS F
grotH, SNS RE Zelz E4 shejail FuA, et A=4d nF 2
= 2
=]

o] T8t dd< stk AS AR mebd SNS f{E Z2d2 A
[e] |

I

A st A Age] 2K7 g1 29z AuAr 248S L3 A
S 4T 4 YES Zozs WSl

67) ThEl. (2025). “AWAXGA GRE TAz E4ol AHA T4, A9 BAC HE, PR
AAE e, FYREOLL tfobd AAISIEER, paT.

68) BFAS, (2024). ‘%% Telz WA o2hy,
A BEE TS FHORT. HERSIIAISIIT, | (KPADEER), 770), ppIl-106.

69) A9, (2025). “%% &4 ZHx SAo] BAC st BEOEA WAL I, Asldta
dfobd AAISIE, p.71.



[ 4-23] SNS #E Z¥= EAC] stelalyt Bt gk o] 3724 dw
_ s} XA
H|EZ= 2
RS AR e
IZ £ P
B ozt g 52+ VIF
(%) 538 132 407177 .000
AHA .198 038 157 0 527277 000 592 1.688
A 096 033 091 29447 003 554  1.806
A1 24 590 033 741 2600377 000  .649  1.541
F=500.468(p<.001), Durbin-Watson=1.878, adj. R*=.789
i p<01,7 " p< 001 Z4H5 0 BIE gz
SNS HE ¥z EAo] Bt HLo| m|x= JFs AIFSH 2=
(3 4-24]°] A5t oH, ASH A= o &
(3 4-24] SNS FE ZEl= E4o] BRHE diof] vjxl= gl ozt A<
23t
2] Z]
A7+
J‘TL
SNS HE] Zelzx EAL HAllT gro] AH(+)9] 9 nAd
7M1 2Jjed
o]t
7Hd 1-1 AHAL HAE o H(+)9] L nld Holt}, e
74 1-2 Qe BHE ko H(+)9 IS n]d Aot el
7Hd 1-3 AL BAE o] H(+)9] e A Holtt, e
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SNS Hel 2Hz 54 EYNsE ok, 2ol PHES FEusE
_gl__

F=153.770(p<.001),
o A 7] o]
WHE e ARV gieh webd SARgel Ageicky A4 4
th EQ FEUAel Lokl THO|EE 27.8% AWk Ytk
R4AT, NS HE Zelx S4e el pHolm 14<+>94 F2 ol
O

ol
fma)
K
ofls
o |
M
e
_O|L
rg
U‘)
(/)
.
hu
E
lN'
_I
O_Ll
1o
jo_hl
ma)
Hﬂ

~  ofl
Mo

H|E 35} Alg HESE A
t P
B Erep B
&) 3.624 351 4776 .000
SNS J'IE]FE‘{ * %k %k
1.021 082 527 12.400 .000

F=153.770(p<.001), Durbin-Watson=2.080, R*=.278

T pc.001 FHEHEF L 2E9 Y

SNS HE Fdlx =40 sigalat 2atel FAolwete] FANA 57

Hoz {ougt o] Ql=AE Felsty] flote] thEI]ARAE AA6HA

T}, SNS HE Zelx %@94 —a}%&aa Zéld_*é, e, AEAEE SHHS
al

i
ol
o
rg
>-r1
CT\

=64.234(p<.001), Durbin—Watson 32 2.045%
7PEA] 7] wEof ZabE Tt AEEA|7E gloH,
o 7V4a, BAFS24=(VIF : Variance inflation factor)”} 10
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Bt 27] wjZo] ohEsAaAde] BA7F IAYskA] gkt whebA 3R o]
Abofrtal iAo Qlrh. EFF TERQl 22kl LML E 32.1% A
Stal ek EAAT, ARALS 2ol AR FAHCR Fo7t FFS
n 2] 2] G Zﬂzi e, 7 2-12 Z1ZAEJE(B = -.010, p=.848).
117, p<.05)3 A=A (B = 504, p{001)L 2atel 7

dejzo 14(+)4 F "= AR yeyth mEts] 7pd 2-29 74
2-3& iHF%*EJME}.

7Hd 2-12 DENG ZIHAN(2024)9] oA 754 &5 ZH= &
JRAJo] Aok "R FF2 FAHLRE H(+)9 IF
e 23S AAFTHT0 7L 0]A]2(2025)9] At E & ZH
I 2Rl AR7EA] B4l Fujoret o] w= FF
1}, FYe e TEoFAUTETD

7Hd 2-2% AAE(2023) AFlA FolBEAMA B F Qo] 22t
QN FAk e H(+)9] FFS vt Axet o

74 2-32 mheH|(2018)2] A4 o]EH

O

A

ol

O Nl
olr
= m 5o

mZ: ruﬁ o_>.: rlr

S94 Buo 2U= =
4 % A=A wet guane 7 gw] 9 vt AnE A4
SIATETY o2 Bl 2ebql pHolEe] GeEe WAL SHL ARA| of
et eetint ARAAS S 4 grk ARAQ BEeld B u, An
Agng EAe0 A4S GET 5 g Az A% 2wkl A%

g saHolehs AL A

70) DENG ZIHAN, op.cit., p.65.

T1) oL (029). ‘4% FHx St L2l Adr Sio] PulolEet THoEe] A 4% -
AREAIo vs M2) ZJol& F40". Golrfohn FIATPACLITHY AASAHRE, 51,

72) A (2023). “EolEAMA Bl MIIST AN S0l 2eRllelwel Fufolo] vlxle .
M7ofetn e AASH=R p.40.

) BE9H]. Q018). “%3 SNS o8} vlolEE 594 Fio] Ui BT @ Lokl P ool
WA 9. Qopdistin Tkl ARSI, p38.
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[ 4-26] SNS RE Zd= 549 stejadlyt el -0 o] 374
23t
pr=S; LA
H|EZS} A T oil’s
RS AT =
— t P
B ;;j B 2 VIF
=) 4289 384 575177 .000
AR A -021 109 -010  -192 848 592  1.688
A 201 .095 117 2113 035 554 1.806
A= 652 066 504 987177 000 649  1.541
F=64.234(p<.001), Durbin-Watson=2.045, adj R’=.321
"1p0s, T 1pCo01 FEHRS - 2okl TR
SNS HE Zelz EAo] 28191 LA Lo njx]= FFS A5 A=
[ 4-27]° AAotd e, AFH Ait= o33 £}
[ 4-27] SNS RE FdH= EAo] Q] FH o ulzx]= FaFo thgt
HS A3
2] Z]
A7+
_]Tl
SNS HE| Zellx EAL 2afol Horo] A(+)] JgFe n]d
7Hd 2 =
Zolct,
M 2-1 AL eatl Ao AH(+)9 S u]d Zo|tt. 712k
74 2-2 Qe eakel FHef H(+)9] P uld Folct, e
71 2-3 AlgAe ekl LHorof H(+)9] g uld Holtt, el
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th BdE grr) 2atel LA Lo ujx] gk

B "Bi=g SHEsR ok, 22kl 4

lo

w8 FHuSR oo 57)

H HAit o 3IARFPL F=175.532(p<.001),
Durbin—-Watson 4t 1.9992 20] 743l 0 Tx= 49 714A] 7] wj&o
b gloh webA 3 mgoe] AHdtsioial AT 4= )

o
G £ Eaueq Lo TASEE 0.5% AFeD A
A=} =] [=h

T 28l Aok H(+)o] JFS nAE AL

2 et = .552, p<001). mebA 7 38 A= Q)
2 ATE Sl BHE "Rt 28] AR FFFE nve= As
g1 4= Qlt}. ol AHAE AxX RE FIdA wE2H Bl it

Hert ZAAY A TH R} B opxitks ZHENG, QUE(019)9]

E o 74 71914(2019)9] dApoA BHalt grs) 2atel
FF= U]?_ L Axle} Esich 75 wheba Bt T
ot G o]F 9l <lAlo] 4R 4AH|A = S HAHEE hE ARFo|A| FH45)H

A 330 aFtee B0 EobIE Aoz AAn

74) ZHENG, QUE. (2019). “A1 HE] 5943t B QZ7elde] det 2|70l A% B, vae
H o oo nAE GaF. ojslolAeioti Helgl AAESIEE, p5T.

75) WA 019), “HACE TA2s Folelre} THelwo] nA oy, e et vt
o]—le_,_ p49
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H|ZZ5} A% s} A
t P
B nxoxt B
() 3.077 288 4266 .000
BT gHx 896 068 552 13.249"" .000

F=175.532(p<.001), Durbin-Watson=1.999, R’=.305

" pd001 F&HS 0 289 TR
2) wi7Rax}

SNS RE Zrlz EAT 28] FHox 71o] A oA BfE Hxo
AR JEAE AHE7] 915 Baron & Kenny(1986)2] 3thA| Ax}o]
w2t AA IAEAS AASHATE ofE ®ilo] miriHgle] 7] $lsiAl=
E}—PJ &7401 %i ojof g,

A =Y

EZ‘H, =HHQE FEHAL [Foet JFS H|Aof Tt

A, w7 Qlo] A Ao A FEHRIY] FAks Y 4= Qlojof sh,
SHEA A HZfE ] o dSHR1e] B AGTE FofulaEolA
oo r Hojze ZAfole e (full mediating), 8 ARt H45H]
L S} FoJu] o7 "olx|x] ¢k wi= KB uf/f(partial mediating) A7}
A- =t R} 76)

SNS F/E Zdz= =
Wl avtsE HE5sk] $1s
A= SNS HE ZHlz= B
843, p<.001), 28A9A= SNS RE = EAdo] 223l 49

76) 442, op.cit., pp.127-128.



(+)9] GFL mA T JH(B = 527, p<001). EF viladsE AE57] ¢

gt 3dAlIAE E-RQl SNS {E Z'= BB = 212, p<0D), =i
d BFE H=(g = 373, pl00DE AR fogt gk vei gl
.

9] $EE 7MY & ' pA2 1, 2, 38AolA nE fou|dt Ax}
= HoFal Qltt Eot 294 o] SR HQIQ) SNS #E ZEl= S/49] 9

AAG (B = 527, pL00D)o] 3FA AL E-FIQl SNS HE ZH=
5*494 SAAS F(B = 212, pODET =4 vebgdth =, SNS

E47 28kl Tz 7he] TAA HAC ez FEuNart
3 & 9dok SNS RE ZeElz EAT 2l FH o] TAA B
Hxo] Myt fomeAE HE6H7] flote] Sobel tests: 4Bt
T}, Z=4.7913, p<.0012 wiAET7} AZE et weta] 744 4= e
o} ol HE(2024)9] AFolA FEY AEFAAC £ Y gro]BA
/o] Fjelx, FAo ke "X JFol|A BHE Hxrp ZHlz
R e 4 Fouet sl atE etk dyet 2 A At

[

)

|

m&i&ll;;zmﬁr%;zrm
lo,
lm

o]
ofy
ko
ot
r2
iIh)
l_,

o

lo
o %
ke ©
ol
ol
el
T
rlr
U
rx
o
ofr
lo
Hl
o,
2
)
N
N
olr
o,
o
Hir
o
rlr
PO
filo
>,
>,
S
i)

[N
g
jinA
i)

7) BPML Q024). “QERQAC] B4, olnns SHo] A9 S4B HAC Y, U2
Fulol, Felzo] nlAe . steiskL tekel UAStSReE, p.od,
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F 4-29] SNS HE Z¥= E4o] Hiit HEE w7z 22kl - ko
02l FoF
BT e
=guql Faug AT Ax ¢ p R
B SE B
1 SNS HEl B
] — 1.006 .032 843 31334 000 711
oA = EA
2 SNS He 2ol
] — 1.021 082 527 12400 000 278
oA FEE B4 FH
SNS H¥g] e
. A1 149 212 2.762 .006
3 Iz EH 2a}ol
315
4 BaHc A=
606 125 373 4.859 .000
=1h=4
"1p<01, " ipd001 B: HEZS} A4, SE: B20at, f: BES A
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a7 74
SNS e 292 S4e HAS Heo] FH F

ZAo|tt.
o Aot

AR 22l ] A9

HAE HEs 23 FAdE H(H9 ¥F= 1l

AEAL 22l Aol F(+H)9
o|tt.

ozpge Lokl AT ()9
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=
e AFHoz Avsidrh B¢ BAS YL SNS HE EEx
ekl A 2he] BAA w) BTE A LA,

2 Ao AZEAS 98] SNS Hel 2e= AH AFol 9 20~407]
e dHoR el AN AREAE WAL oF s B
HPATES PEste] Fa o274 NS st A7 o] Hgs

o
5 AR B2 AHdstch HE 40289 dHole AEE SPSS Ver.
28.0 A m7IAE E-&oto] HILEA(Frequency analysis), 7|&5A w4
(Descriptive statistics analysis), B2 Q&4 (Exploratory factor analysis),
AE = A (Reliability analysis), A#A 4 (Correlation analysis), 218l
A 2AHEA (One-way ANOVA), WAHEA(Cross—tabulation analysis), 2]7&
A (Regression analysis), Sobel test& A A|sHATY.

HEfA Ayt g2 5 20ti7F 17178 @2.5%) 2 7P Bt 259t
o 155ty £¢ o|shrt 178 (44.3%) ez 1A worth ¥ Hid AELS
100~300%t 9 wjgto] 191%H(47.5%) 22 71 Eokom, HAe 3sJAtdo]
1099 127.1%) 0.2 7}& wre 7o 7 vlehygc},

SNS HH ZElx EAo] dg /14FA £AEW, NS HE Zdzxg
=}



T 2o BE Hpol A Fouldt A1) At SelE it

AR 2R 2 AFEAIA B0 e SNS FE ZElx EAT
HAC Bk, 22kl o= Apolg ATl fsl AAsdeH, ATt
zFotdo| mE AolE EHSHAH. A+ Ad, d¥I HForHA wE A

g 2h= A7 2
foely] Slsl AAstart. 24 du, A7EASH S wet fols 2
o7 G Ao vehirt

ol AFEATHY B4 wet tiakst Weol SNS HE ZH=E 4]
She WhAlah o]z Q18] @AEE BUE HE 9 eell FolEs} e
L Ag oty wakA J19e SNS Bae Tz Ag Al AFEA
Jolg wejste] BEd Weke 7 Wast 9SS AA,

B Aol FaRE Avks et 2t

4 12 SNS HE FHz E4o] HAL dze] A+ dFL mHE
Ao kit SNS B Zdlz E40] A 591899 ARA, o4, A
94 B B g A1) GeFe mA oz sIF ok &
HZHEe] SNS HE| ZH2E §85kn 247 Qs g ZHzg A

goss HAlc ga IHH dE F4 T T g

714 2% SNS R 29z 54 Tz H(H JFE vl
Aoz vehdth SNS BE Tz 249 al9led & o2} A
2ol PR =] F(H9 G nFom, FuAe 2okl T

[N
Ajm
2,
)
o
)
o
ko

o

2 7} 2
Hx2 By FulE Lrw A=gons Audos HAt ARE o2 i
ol 7] A watd e Aggo] 1A &

5 F20sks a4l 291glo] Skl

7} 38 BAC dEst ekl pRClRe] A+ GFS HAE Ao
2 vpehgeh, 2Rt BAS] oRt FHE BErt B25E, 2erlield
HAE Pl JRE o2 Al dgetet gst FAHe AAb ol
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24 HAE BEst 2ulge] 2ol T @5 S FoT 8UYS

olu]giet,

E
=0
L 4HA7L SNS BE ez

gasta 1 gst WA gae
1

AA], SNS A== : J 5
Al 7 828 o9 Al asof ottt avAbso] ZH2E #83St S
AA =719 AR o HREof diet 344 st dAHER, g A
F SHHU:= AEAY, 94, AFde BF ds ZH=E 71Este 2]
Zasit. olg Fof AnAe] 344 HAE HE f4e SE &+ Ao

=41, 7192 SNS fE ZR=2E A o Teds] JE Aol 234
@, 2FAE 247 A e 25 a0 AFE 4T 5 e
ZH=E Adetsfiof ot} RAL 2Tl FAoEel Ao dd= vAA
gotenz, Felzx Mo HH Alggter 4 SFs Z|Hs|EGgE,
Amjet AZE FAll Alett ZRl= A asie o] Fall AHAREO]
Aoz HRE JHE OE Ao dEstes = 4 glon, 22t

A, BAE st Ao ekl A Wl AR FeFe w3
BAso] g FHH AL AF

£dkel 7A 8% E300] W4AQ) Aol Mt
YA, SNS HE EZHzr} ekl PO ulAE dgeld HUs |
=7} BEu g Aow vehi ol Ged Tz LEvon
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ABSTRACT

Effects of SNS Beauty Content Characteristics
on Electronic Word—-of-Mouth Intention among

Women Aged 20-40
. The Mediating Role of Brand Attitude

Kim, Ye-Lin

Major in Make—up Design
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study aims to analyze the effects of SNS beauty content
characteristics on brand attitude and online word—of—-mouth intention,
and to empirically verify the mediating role of brand attitude in this
relationship. To achieve this purpose, SNS beauty content characteristics
were classified into three dimensions: informativeness, entertainment, and
credibility, and the effects of each factor on brand attitude and online
word—of—~mouth intention were examined in detail.

A survey was conducted targeting women in their 20s to 40s who
had experience viewing SNS beauty content. Data were collected through
an online survey from October 8 to October 22, 2025. A total of 402
questionnaires were distributed, and all 402 responses were deemed valid

and used for data analysis. The collected data were analyzed using SPSS
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Version 28.0, employing frequency analysis, descriptive statistics,
exploratory factor analysis, reliability analysis, correlation analysis,
one—way analysis of variance (ANOVA), cross—tabulation analysis,
regression analysis, and the Sobel test. Through these analyses, the effects
of SNS beauty content characteristics on brand attitude and online
word—of—-mouth intention, as well as the mediating role of brand
attitude, were empirically verified.

First, the results of the frequency analysis showed that respondents in
their 20s accounted for the largest proportion with 171 individuals
(42.5%), followed by those in their 30s with 124 individuals (30.8%),
and those in their 40s with 107 individuals (26.6%). Regarding
educational attainment, respondents with a high school diploma or lower
constituted the largest group at 178 individuals (44.3%). The most
common monthly income range was KRW 1,000,000 to 3,000,000,
reported by 191 respondents (47.5%), and office workers accounted for
the largest occupational group with 109 individuals (27.1%).

Second, the descriptive statistical analysis confirmed that the variables
related to SNS beauty content characteristics, brand attitude, and online
word—of~mouth intention satisfied the assumption of normality.

Third, the results of the factor and reliability analyses indicated that
SNS beauty content characteristics were categorized into three factors:
informativeness, entertainment, and credibility, all of which demonstrated
acceptable levels of reliability. Brand attitude and online word—of—-mouth
intention also showed adequate reliability.

Fourth, the correlation analysis revealed positive correlations among
SNS  beauty content characteristics, brand attitude, and online
word—of~mouth intention. Informativeness, entertainment, and credibility
each showed positive correlations with both brand attitude and online

word—of—mouth intention.
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Fifth, difference analyses were conducted based on demographic
characteristics, focusing on age and educational level. The results showed
that respondents in their 30s perceived entertainment and credibility more
positively than other age groups and exhibited the most favorable brand
attitudes. This suggests that individuals in their 30s tend to experience
enjoyment from content while simultaneously trusting the information
provided, leading to positive brand attitudes. In terms of educational
level, respondents with a high school diploma or lower perceived
informativeness more positively than those enrolled in or graduated from
graduate school, while the graduate—level group showed the lowest level
of brand attitude.

Sixth, cross—tabulation analysis examining SNS beauty content type
preferences, viewing frequency, and viewing duration according to
demographic characteristics (age, education level, monthly income, and
occupation) revealed distinct differences. Respondents in their 20s and 30s
preferred influencer beauty vlogs, whereas those in their 40s favored
management—oriented content. Lower educational levels were associated
with a preference for information—centered content, while respondents in
the KRW 1,000,000 to 3,000,000 and KRW 3,000,000 to 5,000,000
income ranges preferred product introduction and comparison content.
Preferences also varied by occupation. Viewing frequency was highest
among respondents in their 20s, while those enrolled in or graduated
from graduate school most commonly reported viewing SNS beauty
content once or twice per week. Viewing duration was longer among
respondents in their 20s and 30s compared to those in their 40s, and
shortest among the graduate—level group.

Based on these findings, this study verified the effects of SNS beauty
content characteristics on brand attitude and online word—of—mouth

intention among women in their 20s to 40s, and confirmed the mediating
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role of brand attitude in this relationship. Hypothesis 1, which proposed
that SNS beauty content characteristics have a positive effect on brand
attitude, was supported, as informativeness, entertainment, and credibility
all positively influenced brand attitude. Hypothesis 2, suggesting that SNS
beauty content characteristics positively affect online word—of—mouth
intention, was also supported. Hypothesis 3, proposing that brand attitude
positively influences online word—of-mouth intention, was accepted.
Furthermore, Hypothesis 4 was supported, as brand attitude was found
to play a partial mediating role in the relationship between SNS beauty
content characteristics and online word—of—mouth intention.

By focusing on women in their 20s to 40s, a core consumer group
actively engaged in digital environments, this study contributes to a
systematic understanding of the relationships among SNS content
consumption tendencies, brand attitude, and online word—of-mouth
intention. Moreover, the findings provide practical implications for
developing consumer—centered SNS content strategies and enhancing the

effectiveness of brand SNS strategies within the K—beauty industry.

[Keywords] SNS beauty content, informativeness, entertainment, reliability,

brand attitude, online word—of-mouth intention
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