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(FMEE AL pp.91-95.

22) Gummesson, E.(1987). The New Marketing: Developing Long—Term Interactive
Relat1onsh1ps Long Range Planning. 20(4). pp.10-20.

23) Kotler, P. (1973). “Atmospherics as a Marketing Tool”. Journal of Retailing, 49(4);
pp.48-64.
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A2d 314 HEE

o] AZgH Au|ASL ;o] Z|thgE AH|A 7He] zpolo
th. aZo] MEIAE o]gjt & 7Y Ayt A
= =A =W, o3 Brh= il
o] 7|t FFoll whet debd 4= QUTh20) “Satis + Facere (25| + WHETHe

¢ AAMEE= AR F5e ATt aATS

(Customer Satisfaction)-& AJFo]] tigt vFeoz2 T MOl & l(needs)S A5

IAREEE ofe] @9lo] AuAgetn GAHM, 58] vl AT A
Ao 17 Aol 2 Qg ALk 1Al At ool ANE A
O A THEeld 2HA AAe AW W, E WL} tehdeh

Y A AL A4EE A7 DR AP 2 g nAn, S8 4
HE SRS Ae AR el Apilo] &% Awe] a47tat AbslA B4
2 98 2HlslY] o] WEE} E He Aulaz Brbwct2

B =Roldl DARNEEE F|glo] ATF Aulart B S| S5
zbste] 24 AT AL fUst AR Holstuz gt

26) Oliver, R. L.(1981). Measurement and evaluation of satisfaction processes in retail
Journal of Retailing, 57(3), pp.25—48.

27) Adid. 2024). HMAEF viw A9EAdo] nATZ| wE AYEe] vA= IF AT
D Qe AAEAS 24 R Bt AAEeEE, p.13.

28) Oliver, R. L. (1980). A cognitive model of the antecedents and consequences of
satisfaction decisions. Journal of Marketing Research, 17(4), pp.460—469.

29) "rdd, (2020). “HE Mu|A WOAT} sAR4B|7E DANET A PEo| Ko njz=
&7 A2dietn sk AAt =€, p.7l
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Q74 Aol

Oliver, R. L. | 7aAWEwt oje] adlo] 4satgsiol FA=In, 5o Anl~
(1980) | AF AN 1A Aol 2 FFe v,
Churchill | 7AWEwEg v2o] 4 Toje o] v 83 4% F A
1082 | olele wlma Az vehie de Adol.

TAREEL wAY 9] Hgeke] FEolu Aulse] T
ey | g} olRolAm, 1 wEE B Asst A%EE A duad,
Qo1 | Z. 1ol 4EW Avse] Ase] ge s FEEY 7

Holat & & Aot
" MR 4B Ade 10 ol ABE Foskn A o)
Z —rr

@ AEAsh AEC] Qo WES kT AR FAASE o)
2013
QOIS 2 2 sporck
05w IAZETE (Customer  Satisfaction Degree, CSD)+= AH|ZPF A&
TES oy guag Asw % 4¥ opn AE B0 O e
Q02| zmel wtolat 17 i 42e HPHOR 2 Tl
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A3d BARNEA

A T2 5 olgel AR, @4, AR weh A2 B g AL =
sie), A4S ol AEE od AksHs Hhelet AR ofnlrt xis)
T glet. ol TS A& gl WAXNSAL B olyel A, By
Aol et 0B A%she WS olEldtn B 4 Utk o)
Wel A 7]gje] WA} o] WAZ §AH] G5 wAe] AU ANE A%
St =g ool AoR AWT 4 ek

A Adoldt, 1A WEe] W ALY AvEA 4R 1Al 4

T o)L AAR sk A7A A BACNA BT

b

rr

o)

—}

¢

oY Zoblld F2 dFEe dARAEA

30

=

https://myip.kr/zxdMi TEE=OJTiARE, . HAY, (2025.11.13.)

31

~

7. (2020), “BEIF] Fel2AsA AuAsAl LA BAE ojulx], EFHDE
9 PARE e AAE Ag. wvictn e s

32) AHA, (022) WP pAe] 8 AuAEde] WANGH B PRz o
=S ” A

AL G, ARoelE et AR, 2]
33) BAF. (2025). “BEAAELO] Au|sEAo] IARET} BAASA AL A A

34) 987, (2000), “H]-gAR|AGlA Y IAES % WA nHAE AF-mRegde F
oz’

__q‘
35) o4l (2023). Y Aol PAXLGN HAHIE o] BA F2EAT. diF7tEEHe
oFO =


https://myip.kr/zxdMi
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€ +84< FAsH, ol=2HH 74 F3 248 fls) B
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Aol AYAY ATE B 8 1 drsilct. ol4e x-syca%—;——q Gk
A

[(E 2-3] A A4 719 9 A9

A7} A9
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A A& AEHo|al HH o2 = PFolh=z A5t

(2013)
o= A AEAL 719l Ftote 34 HREEA, BARAYES E9

~— T
° aAel F71A FAAFA (Relationship  Orientation)& 7435l
COID 1 e xs ag o,
7 PA A&Aolgk 7o Aol HAE [R5k ol a17Ho] 7Pt
(2020) AHE A&otH e g olEoJUles Aor Ay 4 Uk
A4 A AEAols, 1A o] M2 FAALS AR ALt 1A
(2022) o] AT OEAFE HMAR ost= FA71A A TAIA At
AT A A&HAHS Eo| uiAE 2 #TEoA F4gE 942 TFE,
| 3ol mEAoE ogsAL FRSIEE 4Rt H F2E 9
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2) DAREE

aglo] Asa-gstn] J4=, 53] AHlA Ay BgolAe] 1A Aol &
FJFE = AS Fositt

3) TAAEA

A54(2022)39, EAE(202540 59 4 E Faste] & A4

36) $29. (015). “Aulz Fdol TAWZY QYR o)zl nAE G, AFstL
oSt HASISIER, p.17.
37) AR, 02D, (@A BEADRL) MUl BY, A= WASWAL p.246.

38) Oliver, R. L. (1980). A cognitive model of the antecedents and consequences
satisfaction decisions. Journal of Marketing Research, 17(4). p.460—469.

39) AR74. (2022). “F=Fus A 1A AHAFHo] WAXEAY o AYE L ol
e I9F. A= Agdded A =g, p.27.

40) EAE. (2025). “FEAIEALS] AR AFEo] MR} WA R LA A= G
7] ek Htﬂi% {—E—Eﬂﬂ% AAFerel =, p.23.

o
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3o] Q= HZFAFofel Ao 2

= = U A Zd9ol 3l
HABzAbe AYstent. 20259 1092 15952 11911970 Lalely} ox
Sl ol A77194 4R 24 Qe eed 155, et
Qlofl Al 1005 HjESte] F 25580 HEAE glstalon, 25589 HA7A|
o

7F HFHor FAE *401]*1 AR 7]E AATES Hi"eR AR
=& FAota, AFe] XS FPota F 497 T HEFY SAHS 5
A LikertaE 2, Uity EAJL fEXHLE h8sto] =A%t
(£ 3-1] ZAA B &2
oA A B
A FAE Y AFe] AH|AE o] 835 Yol e FZFelel
Az 47 L2kl e maEkele 53 27|74 AEZA
ABEZAL 7|17F 202549 109 1595E 11¥9 119717
Aol d sl e 2570+ A3 34,
AP
AZA AEAE ORISR T o] &4t
1 Z B4 . H
g7 8% #E BEHztg: 255%
(2ol 1555, @Iakel 1005)
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A5 A Aw B4 9y

2 A7 #4 ARE FAY WHor FAMch] ffdl #HE Ame
diol8 #9(Data-Coding) 1& #AA SPSS Ver. 28.0 T4 #H7|2E &-&
sto] oh&3k Zol E4shArt.

AA, E2O] JIFFATA B4 WA 4F ol& AHE ztefstr] flsf ®l
A (frequency Analysis)e AAISIRA ™, SIS dit A4e A5
sk7] S8l 7l AEA S AEsk

=4, SE=F9 HEY W AFEEE 2457 SlsiM 8919 B

Ao, 891 F2E olsfsr] AsiA o FAZINE 9 shel

=
A Q215 A (Exploratory Factor Analysis)

HII, E]XE; ox,

o
)
oo
_O|L
3@ L
=
)
i)

% HT

2,

1V o | O A P~ R ¢

eH15}17] A
Q124 (Exploratory Factor Analysis)2 $E2 W48 ATTAV 2
7 Folgo=H T2 NEdE SHch= = 2

A gelsky, 1 gL Beskire

ahAle AFRElgith ESE 9ol AL Q95 7Ho] AT EUAS srsy| 9
sto] ZF @919 & Afole] AL S 9= FA|5H= A Zbe|AdAlel WA
(Varimax) 9418 A}-85}9itt 42)

a9 #4a aqdR BRE 24

TS0l st S4stA k= A
= A A EFEHUEA] AFRE A
skl 9t AR 42 okl AR HE5E e A8t gt
(Cronbach's Alpha)E& &3 &4 =2 W4 <3¥d(nternal Consistency)
= ARSI

AR, 2t A5 AEdAl mefetr] 9ol AR A (Correlation

Analysis)& AAStATE AHBHAEA (Correlation Analysis)2> H4E 71

41) $2% (2013). =EzAo] Wag SPSS/AMOS SAEA, | HL:214714% pp.127-128.

1) ALZ Q015). “BBA 7Y Az A | AeARA aET Aes
HlgEol] mAE g A7 AV|dstn PFARESY. AN, pp.65-66.

[kl
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nj
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Variance : Oneway ANOVA)-& AHA|5}ITY,

OHAA, FZHedlo] QIAShHe vl 4Fe] AlB|A Fdo] TN oF T
AAEG mAlE dF BAS A5 AsiA 324 (Regression
Analysis)& AAISHA. E3F w77 [-2J3k2] 215t7] 95 Sobel test

S AHgstel o jETE AZshect

43) BeF. (Q015). “FBA 57U AAFNYY AnEye] ARARA| AT N2E
Hlase] HAL A% A7, A7|oiekn BWARSLY. AR, pp.65-66.

44) olZ9. (2013). TAFEZAMIRE, | A& FHH, p.66.



A 43 a7t

A 1@ ATEATE 54 2 UL 4 ol A4

B ATE U AR AHAE AR F2Aele 25592 daeR s
1, AFEATE EHLS goprs] gstel MERAL AAsgon, vk
(& 4-1]3 2o}

11179(43.5%), 444 thstu {eH/EH 807 (31.4%), 2dA distw A3}/
A 439(16.9%), Hetd AHEFE/EH) 21906.2%) o=
2R vE 139%(54.5%), 71€ 11678(45.5%) =S = YEyith
At 1138 443%)= iAoz 7P wWetom, ool HAAFTE 47
(18.4%), Au|22 28T (11.0%), 718t 267(10.2%), A 24H(9.4%), A&
2 1786.7%) w2 ety €02 9 ¥ 4&52 100~200%8F ¢ m]gt
96 (37.6%), 1009t & mlat 73%8(28.6%), 200~300%F ¥ w|Tt 674(26.3%),
3009 ¥ oJAF 19%(7.5%) £2o2 el

oF rlo X R
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[% 4-1] IF+5AHA E4

N %

- A 13 5.1
174 242 94.9
A 255 100.0

20tH 63 24.7

- 30tH 71 27.8
40tH 65 25.5

50 oAt 56 22.0
A 255 100.0

15stw £ olst 111 43.5

. 234 digtn Ast/E 43 16.9
A 43A st AHs/E 80 31.4
tistd AjsHr=/EY 21 8.2
A 255 100.0

— el 139 54.5
& 116 45.5

A 255 100.0

AYPFH 47 18.4

sHg 24 9.4

P 113 443

A A 2] 28 11.0

A2 17 6.7

7] e 26 10.2

A 255 100.0

1009+ ¢ wgt 73 28.6

9 e as 100~200%F 9 ojgt 96 37.6
200~3009F 9 ojgt 67 26.3

3009t ¢ o]4 19 7.5

A 255 100.0
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2) v 4F o8 AH

Y 4F o8 Aele doth7] flste] HIEREAS AAstlon, Ai=
(& 4-2]¢} Zrt

AT, U 4F o8 BH2 AVHES Hdl 719Q27.8%), &5, T&
HSE 98l 579(22.4%), A7He £717] Sl 4675(18.0%), 57 ow~ 9l
o 439(16.9%), ~EH A Si4 38W(14.9%) <02 Jehgon, 4 Hi o
& WE= 1~23] 1117%843.5%), 13] gt 1069 (41.6%), 23] o] 387
(14.9%) Z&=o =2 vepyr},

13] o]& Al Wi A& HLS 4~89F Y gt 1227 (47.8%), 49+ A o]
T 608 (31.4%), 87t o]AF 53(20.8%) <o & Uehgom, yd 4F @A
HE = Azl SNSQIAETH, B2 %) 94%(36.9%), AA(dzHA ol
Q) 4 85%(33.3%), 718t 26 (10.2%), A (HF o)) ZH7} 2zl 7
HUYEZF Zb2F 257(9.8%) <=0 & LrERgt)

Y A Zdate] A7 U e $o] 929(36.1%), 3t 779
(30.2%), BE(E27]) 7478(29.0%), 718t 129(4.7%) =22 YEHth 22

= UL A SARY ol ez e Bl 1419(55.3%), Foiql 1149
(44.7%) =02 VreRgr),

—_—
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[# 4-2] dd 4F ©]-§ AdH|

N %
2EF A 4 38 14.9
oj7l=2 Z7)7] Y6 46 18.0
ol &=A EX JPAE 93| 43 16.9
A7 ES ¢3 71 27.8
&5, U5 3 E 96 57 22.4
Al 255 100.0
o 5 18] w]ut 106 41.6
olg W 1~23] 111 43.5
23] oA 38 14.9
Al 255 100.0
49t 91 ojgl 60 314
13] o] Al
- 4~8ut 91 m]wt 122 47.8
8ut 9 ol 53 20.8
Al 255 100.0
A A3 A7l +4d 85 33.3
A Aol ]l) 4 25 9.8
AH 85 A= SNS(RIAEIH, E21 F) 94 36.9
=2}l 71U E 25 9.8
71EF 26 10.2
Al 255 100.0
g 50 92 36.1
Ul 4F 2eate] g (=27 74 29.0
A5 9H 3} 77 30.2
7€}k 12 4.7
Al 255 100.0
Y AF ZApz}O] H]Zofj ¢l 141 55.3
Zpof 93 el 114 44.7
Al 255 100.0
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A 2 A 7N&E5A

= SIs] Hsh et HAEE SAT Ede (B
4-313 Zvh HAEAY G -1.126~-.395(EH3), HEst -.447~
1.493(2digh<8)9 #te Hol Aqtde Ze Aoz sk,

AUl F-o] ditt ZleFA 242, "W7E olgste dld AR deF
A2p7r Zbdstal dske AlRte]l oefstr] golsit7h 41022 &2 ¥ A
€ Holi gloeH, tglo2E "Wt olsh= vd 4Fe 3717 st A
Al FAEAL TE7F 4.082 YERHTh wEde] “Wirh o]gste vld 4F
A GE YL AeR HEsHA] ks Aot e 3472 Aoz TP W
A e

45) 41734, (2013). TAmos 20 FAEA watstrl, , A& 3, p.87.
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A=

Q=

NE &
H B

rH

TP
BR

.199
.862
.394
167
379
-.147
-.049
-.057
-.339
-.358
-.184
-.294

-.892
-1.053
-.800
-.692
-.826
-.612
-.584
-.782
-.556
-.521
-.701
-.593
-.744
-.763
—-.433
-.395
-.629
-.492
-.530
-.572
—-1.045
—-.638
-1.126
-.885
-.807
-.493

1.008
1.017

4.05
3.97
3.96
3.83
3.92
3.74
3.77
3.86
3.76
3.59
3.80
3.90
3.97
3.72
3.64
3.47
3.96
3.78

X

A &

A H]

936
944
.983
1.028
1.008
1.112
1.056
1.121
1.125
971
955
1.062
1.076
1.096
987
1.011

A H]

A 8]

210
11

Hip
<]

8]

=N

Hip
<]

A1 H]

12
13

=N

Hip
<]

A 8]

.040

170
—.447
-411
—-.242
-.261
-.311

-.104

=N

Hip
<]

8]

4 14
15
16
17

Hip
<]

A1 H]

N

Hip
<]

]

N

Hip
<]

Skl

N

Hip
<]

A H]

4 18
19
20
21

Hip
<]

]

1.043

3.72
3.78
4.10

N

Hip
<]

A H]

981
1.013

N

Hip
<]

A H]

561
-.146
1.493

N

Hip
<]

]

976
918
.890
946
.876

3.94
4.08
4.03

A2
23

Hip
<]

Skl

N

Hip
<]

A H]

.860
595
-.129

2 24
25

Hip
<]

]

3.89
3.94

d_

Hip
<]

Skl

A 26

Hip
<]

/8]
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2) IAT=E 0] 7eFA 24

VAGFRE O] HAAE FRlst] Qo fxet HEE SAIN A= [(#
4-419F Tt AFAYN JEe -896~-.556(Eg3), HErt -.213
~.619(dHZ<8) Y] & Hol AAEE 2= AR SISk

VAGZREo]| gk ZeEA E4AT, W7t ol&ste ulg AR AHIA
of el grEeitt. 7t 4152 =2 HAAE Holn lom, o= Y
7} o]&st= Ul A4S A" Ao wERith 7 4.0002 LT HhHo
‘Wt ol8shs wlY AFel AHlA agol dhs] TSRt = 3.72=2 AdiEoe
=2 7P 9 vErE

29 W ;f} d= A=
IAATEL ] 4.15 .880 -.896 458
IAHADEL ) 4.00 .920 —-.864 .619
IAABEL 3 3.90 948 -.556 -.213
IAHATEL 4 3.84 966 —-.640 .078
IAHATEL 5 3.72 997 -.650 .146

TAAEAE O] AAdE Delstr] flol =t Hes SHN A= (&
4-519F 2ot AZFAT g -1.029~-368(AUIZ3), HEIF -.443
~.653(AZ<8) Y] S Ho] S 2= AR SISk

ARG gt 71e8A4 2427, "Wt ol&ste g A2 AHlA
A= & 4 glo] AEHoR o] Aolth7t 4048 TP w2 Bt
Holx glow thgog “Yr} o]§ot= Ud AR AT} 2&5HQ1

TR Aol B2 Eg SIhU 3.842 e HhHo| ‘U7t o] &
St vld A2 H]8o] ErRtE A& o83 Aotk = 3328 AtiEe

= 7P YA vebd

)

I

0|

oo

I 1
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[# 4-5] BARNEAS] 7eFA 24
2

23 I L
AR &A1 4.04 1.028 -1.029 .653
AR & 2 3.84 1.039 -.797 146
WA A2 3 3.83 1.017 -.749 121
TA R/ _4 3.70 1.014 -.538 .018
AR5 3.32 1.125 -.368 -.443
HA A%/ _6 3.70 1.168 -.732 -.190
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A 3 A ZAET Bgre} Agr 24

=]
2

H1

D AE|A F40] gQliEA 9 A=

AMulA EFHol HA BAY AYEe 55217%E AdWsta Qlth 183
KMO & AHgxl: 09532 uyetton, Bartlett T34 AAZA}
’=5526.341, p< 0012 ueh} QBHo] ket Aoz vepyteh Egt
A aglgto] mE 56001402 Hof Elg/do] BAET Sl A
of. AYALE v or & Aol AHA FH9] sh9jadle
7134, AFUAIA 4, 34 2 5 d
2 Jgustgnh. o5 99lo] Agr BXAw Cronbach’'s a7} ARA 9 7]
S22 883, AFUAlClA &4 919, 34 9@ BTAEA 920, 24 34
] &

o 0112 Ui} BE 20l 52 A=jrh G 2o Uehgek Aul2

[ 4-6] Au]~ EA] QB W AF:

1 2 3 4
HPFolgRRE Y AF BAAE AR R
Apse] S Qlob ARgslo] distaick '
Wb olgare Ml 4 FARE 2dad

ol S7ARGE 2 morit,
Ut olgste Ui FAet Ut Ast
L aoR 4%l Zo] Wleln AL 779
Ak (ool Eb TR

Ut olgsiE U & FARE R, A
2AE 2 g

Wt olgsie Ud A B $540]

AT

718

118

U7t ol gshs Hd Aelld Algshs HH=

B ok, 13
Ut olgshe Ui 4F B3 O qd ARS
2 ABsH) ke Aol 73
Wh olgSte U 4] ogOE ARHS
A, T
Wb olgSi ud e nAe AsH o

dheitha A,
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7 ol gk g 4l 4Esh7IE vhdt. 666

UPH olgste U AR ok a1 Al A
3 7h7e] Feeletn Wi, 618

U7t olgshe Hd 4AF SARAE digel ¥
St gEHEE A dFIA olslistr] 7 834
st

H7h olgste Hid 4AF SARME wo &
= AHE Eeo] ¢ Sl

816

Y7 olgshe WY AF ARE vl Hid
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ABSTRACT

A Study on the Relationship between Service Quality,
Customer Satisfaction, and Relationship Continuity in Nail

Salons as Perceived by Hearing—Impaired Individuals

Kim, Yu—Jin

Major in Make—up Design
Dept. of Beauty Art & Design
Graduate School of the Arts

Hansung University

This study aims to conduct an in—depth analysis of the influence on
the relationship between service quality, customer satisfaction, and
relationship continuity in nail salons, and to verify whether there is a
mediating effect in the relationship between service quality perceived by
hearing—impaired individuals and relationship continuity in nail salons. To
this end, a survey was conducted targeting hearing—impaired customers
who have visited nail salons. The survey questions were developed by

modifying and supplementing items from prior studies to align with the
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research objectives. Data collection was conducted both online and
offline, with face—to—face self-administered surveys. The 255 collected
data sets were analyzed using the SPSS Ver. 28.0 statistical package. The
analysis methods employed included frequency analysis, factor analysis
and reliability analysis, correlation analysis, one—way analysis of variance
(ANOVA), and regression analysis.

The results of this study are as follows.

First, frequency analysis revealed that among respondents, females
accounted for 242 (94.9%), a relatively high proportion. By age group,
respondents in their 30s numbered 71 (27.8%), 65 respondents (25.5%) in
their 40s, 63 respondents (24.7%) in their 20s, and 56 respondents
(22.0%) aged 50 or older. The highest level of education attained was as
follows: high school graduate or below 111 (43.5%), four—year university
enrolled/graduate 80 (31.4%), two-year college enrolled/graduate 43
(16.9%), and 21 (8.2%) were graduate students (enrolled/completed
coursework). Regarding marital status, 139 (54.5%) were unmarried, and
116 (45.5%) were married. Occupation was most commonly office
worker (113, 44.3%), followed by full-time homemaker (47, 18.4%),
service worker (28, 11.0%), other (26, 10.2%), student (24, 9.4%), and
professional (17, 6.7%). Finally, monthly average income was reported as
follows: 96 respondents (37.6%) earned between 1 million and 2 million
won, 73 respondents (28.6%) earned less than 1 million won, 67
respondents (26.3%) earned between 2 million and 3 million won, and
19 respondents (7.5%) earned 3 million won or more.

Second, the factor analysis results identified the sub—factors of service
quality as expertise and technical quality, communication quality, empathy
and relationship quality, and physical environment and convenience.

Third, the correlation analysis examined the influence relationships

among service quality, customer satisfaction, and relationship continuity in
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nail salons, confirming positive correlations between all variables.

Fourth, the one-way ANOVA examined differences based on
demographic characteristics such as gender and marital status. Differences
in the degree of influence on customer satisfaction and relationship
continuity were observed according to demographics including age, highest
level of education, occupation, and average monthly income.

Fifth, based on the results of the factor analysis, the hypothesis testing
in this study yielded the following key conclusions.

Hypothesis 1: Service quality at nail salons positively (+) influences
customer satisfaction, and this was adopted at a significant level.
Professionalism and technical quality, communication quality, empathy
and relationship quality, and physical environment and convenience were
all found to positively influence perceived usefulness.

Hypothesis  2:  Customer satisfaction positively  (+)  influences
relationship continuity, and this was adopted at a significant level.

Hypothesis 3: The service quality of nail salons positively (+)
influences relationship continuity, and this was adopted at a significant
level. Professionalism and technical quality, empathy and relationship
quality, and physical environment and convenience positively (+) influence
relationship continuity, and this was adopted at a significant level.

Hypothesis 4: The mediating effect of customer satisfaction on the
relationship  between service quality perceived by hearing—impaired
individuals and relationship persistence was verified at a significant level
and adopted. That is, customer satisfaction partially mediated the
relationship between service quality and relationship persistence, verifying
the significance of the mediating effect.

This study analyzed the impact of service quality perceived by
hearing—impaired individuals at nail salons on customer satisfaction and

relationship persistence, and sought to verify whether service quality
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mediates the relationship between these two factors. The conclusions
based on the research findings are as follows.

This study suggests that enhancing customer satisfaction in nail salon
services for the hearing impaired is a crucial factor in strengthening
relationship continuity. Therefore, nail salons need to increase customer
satisfaction by providing customized services that reflect the characteristics
and needs of the hearing impaired, thereby fostering long—term customer

relationships.

[(Key words) Nail salon, service quality, customer satisfaction,

relationship continuity, hearing—impaired individuals
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