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oFe N M S.D t p
A 151 3.31 790 .
olA Qol 12.217 .001
o] A 269 3.49 .614
224 A 151 3.49 128
2.337 127
Q291 o] A 269 3.47 625
<] 94 151 2.43 874
o[m|Z] " .001 976
el oA 269 2.79 .881
"ipd01 M:Mean, SD: Standard Deviation
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4512 43

Aol e w8 A" £49 Zfolrt EAc=AE HAT A= (&
4-111¢F 2ot O A3t v)8A Ade £49] obglagiel 14 a21(/=4.931,
p<01), the] olmA] Qel(F=8.327, p 00D)oA EAH R Kot o]z}
LFERSE T

ARAeog AMEH 14 QRlut tfe] ojujz] 8l 204 olstrt &
Aol Hle =4 dASH= Aoz yErlh

[ 4-11] Aol w2 vlga He £49] Fol

s N M S.D v %
204 o]s} 97 3.62b 610
30tH 169 3.41a 740 .
o1d g9l 4,931 .002
40ty 67 3.22a 623
50t oAt 87 3.40a 661
204 o]s} 97 3.55 666
234 30ty 169 3.52 670
1.844 139
Q9l 40ty 67 3.36 587
50t oAt 87 3.38 691
204 o5} 97 3.03b 868
o <]
30tH 169 2.59a 902
olu|7] 8.327 .000
40t 67 2.41a 754
Q9
50t oAt 87 2.58 899
" p<01," p001 M:Mean, SD: Standard Deviation, Duncan.: a<b
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4513 3=

A4

ol

Tor
No
N

o, 1 A

T

N

4-12]9}

iz
ar

[

153
173
953

1.767
372
112

SD
135
.680
626
869
674
665
648
125
.940
894
853
1.038

M:Mean, SD: Standard Deviation

3.48
3.49
3.42
3.22
341
3.49
3.50
3.43
2.68
2.64
2.66
2.73

44
215
44

— 44 —
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=)
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A
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=
=
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4514 9 B 25

]
T [F 4-13]9 2k O Adh g e £49 ohelacidl 294
QN(F=3.451, p{.01), the] olulz] 21(F=3.104, p{.05)lA FAHCZ &
gt Zpol7h vrepwkTh

ARHor AuHHEE EdZ 2928 5009 ool 2 4 FHF &5
off Hlg] EA QlAletH, ] ojujz] Q1L 2008H w|gry}; 5009+ o]4o]
300~4009H w|gte] HIS| A QIX|ot= AR UrERRITE.

9 W 250 G2 g Ae o) Aot EAHAE AAD
1

Fo

1o

(% 4-13] 9 B 250 =& n]l8A A= 49 Zfo]
iac] N M S.D F p
2009+ w]gt 82 | 346 | .631
200~3007+ mgk 123 | 339 | 671
o1zl @ol | 300~4007Hd wqt 95 337 | 733 570 | .684
400~5009+ o]k 54 343 | 725
5009+ o}/ 66 | 3.52 | .692
2009+ a]gt 82 | 337 | .630
. 200~3007+ mgk 123 | 3.46a | .629 )
el 300~4007H mgk 95 | 3.4la | .727 | 3.451 .009
400~5007H ]t 54 | 344a | 707
5009+ o}/ 66 | 3.74b | .578
2009+ m]gt 82 | 2.8% | .804
9] 200~30057H ®Igk | 123 | 2.64ab | 919
o[u]Z] 300~4007H] Tk 95 | 245 | .822 | 3.104" | .015
a2l 400~5007H ]t 54 | 2.62ab | .899
5005+ o} 66 | 2.77b | .989
"1 pL05,"" p<01 M:Mean, SD: Standard Deviation, Duncan.: a<b
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451.5 AY

2ol wE m-gA Ae &£49 Zfo|rt EAst=AE AT A= [
4-14]¢F Zoh. 1O Ax =84 A" &40 shglaclel EFF a9l
(F=2.916, p<.01), Tl9] olu]x] Q1(F=2.665, p.05)°A EAHcz Golgt
Zpo|7b vrepRkTh

ARAoz A B2 992 AEZo] 7|ge] Hs] & <=5}
o, ] o] @]l o] Fdt et HIS| =A Aot Ao=
LHERELTE.

_46_



_47_

(& 4-14] 2 Sfof o2 w]ed A= F49| 7]
= N M SD F p
5148 52 351 | .606
AN/ A2 139 | 342 | 679
HEA 51 349 | 762
A a9l g 26 3.45 866 495 | 812
AfE] A/ ] 41 346 | .617
] A] /A k] 46 335 | .709
7|et 65 334 | 666
kA 52 3.47abc | .663
AFR/ YA 139 | 3.48abc | .648
HEA 51 | 372 | .640
%;j e 26 | 3.64bc | 752 | 2916 | .009
A H] 2/ ] 41 | 3.38ab | .622
] A] /A ok 46 | 3.49bc | .648
7|eh 65 | 3.25 | .653
SHAY 52 | 3.03b | .773
AFR/ YA 139 | 2.66ab | .903
el AR 51 | 275b | 961
o[m]z] A3 26 | 2422 | 1153 | 2665 | .015
29l w2/l 41 | 2.64ab | .768
A /A 46 | 267ab | 817
7|eh 65 | 243 | .853
"1 pL05,"": p<01 M: Mean, SD: Standard Deviation, Duncan.: a<b<c



4.5.2 273 AgPsol2d AZEor 9F=

N
rir
ko
ro
M
X

4521 44

A A, [ 41519 2ol A8l HE B9 AAAFOILS S0
19 I (=7.066, pLODAA BAH o= .
ApAoz AdRd, BEl ool Wi v B A4S Aoz

Upepitet
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[ 4-15] AE w2 AH A Fo|=o] 2fo]
Kl N M SD t p
w4 151 391 809 .
B 7.066 .008
44 269 411 643
FHA A 151 3.39 887
2.334 127
T oA 269 3.30 785
2|12+ A 151 4.04 653
i} 040 841
P FA oA 269 4.00 639
A 151 3.82 715
AP 214 350 554
44 269 3.79 760
pL.01 M: Mean, SD: Standard Deviation
T3 [E 4-16]9F Fo] ALROLeIe] o= FAHOZ {Foido] ¢l
E Aoz Yetgtt



(% 4-16] Ado] w2 PR L o] ZJo]

= N M SD t p
A 151 4.04 642

AR 1.124 290
o4 269 3.99 690

M: Mean, SD: Standard Deviation

gogolzt AYEOT Hol7l EAHEAES
AR A [® 4-179} Zo] &gE AgAsolzel sgladd A7w
(@)

P5 BA(F22.728, pC05)NH BAA R §olg Fol7h Lepget.
AEAom AwEw, A7k S 30007h 40tie] e A Aok
Aom vy
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(3 4-17] A= o2 = AlFdgPFol=9] z}o]
g N M ) F »
20t ©Jst 97 3.86 740
30t 169 3.96 181
HT .640 .590
40t) 67 3.85 541
50t o]Af 87 3.90 .626
204 o]s 97 3.36 .843
Zph4 30t} 169 | 331 | 923
.150 .930
T+ 40th 67 3.31 700
500 oAk 87 3.37 .680
204y ols} 97 3.95ab .670
22} 300) 169 | 412b | 667 *
} 2.728 .044
3E A 40th 67 3.91a 597
500 oAk 87 3.95ab 576
20t ols} 97 375 156
30th 169 3.87 813
XA 7)4] 1504 | 213
40y 67 3.66 .595
500 oAk 87 3.83 677
p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b
T3t [# 4-18]9F Zo] AR Lete] Zfol= FTAHORE [Folio]
= ASE YEyt
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4-18] =

T
ar
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229

1.447

S.D

.688

717
652
S71

3.93
4.08
3.92

4.02

97

169
67

87

st

20t} o]

30th
40ty

50tf o]

]_

yAO

AR

M: Mean, SD: Standard Deviation
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Ao fol4ol
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M: Mean, SD: Standard Deviation
A
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[ 4-20] 2[FSee] g Aol o] 2ol

K N M SD F p
IEoh £ ofe 70 | 398 | .627
AR | 23A] ot et W £ | 91 | 398 | 701
o | 494 st Afst 9 & | 215 | 404 | 679
ekl Al 4=) 44 | 399 | 675

230 | 876

M: Mean, SD: Standard Deviation

4 H A5 WE g AYysolEH HYEO L o7t EAst
A5 AR Ay [® 4-21]9F Zo] 3FHE Ay FolE9 sheasld
A A A (F=2.559, p05)olA SAHCR Folgt zfo 17} UEhg),

ARHoz AmEm, AP 242 5009Hd ool 200~300%H B[Rk
Hofl =A A5k AR et
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[® 4-21] € B 450 2 5 Agysol2e] Aol
= N M | SD F p
2005+ vt 82 | 376 | .681
200~3007+H mgk 123 | 388 | .679
g 300~4007H mgk 95 399 | 742 | 1513 | 197
400~5007H w]t 54 | 398 | .647
5009H ol 66 | 396 | .766
2005+ vt 82 | 339 | 744
o 200~3007+H mgk 123 | 320 | .781
%;; 300~4005H1 ®gF | 95 | 330 | 939 | 1515 | .197
400~5007H w]t 54 | 344 | 836
5009H ol 66 | 346 | .788
2005+ vt 82 | 393 | .654
- 200~3007+H wgk 123 | 394 | 632
4% = 300~4009H w9k 95 | 405 | 703 | 1.680 | .154
400~5007H m]t 54 | 405 | .634
5008k o 66 | 416 | .546
2005+ vt 82 | 3.78ab | .679
200~3007+H Bk 123 | 3.66a | .787
AR A4 | 300~4007HD m]gt 95 | 3.8lab | .798 | 2.559" | .038
400~5007H w]t 54 | 390ab | .645
5009k o) 66 | 4.00b | .691
" p<05 M: Mean, SD: Standard Deviation, Duncan.: a<b
ES, [# 4-22]¢F Zo] LRt Aol TAHOR {40l
£ Aoz yerh
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[ 4-22] @ B 250] G2 ARl Hol

izt N M S.D F P
2009F] w]dt 82 3.96 | .654
200~3005Hd mjgt 123 393 | .696
AR
300~4005Hd w9t 95 405 | .694 | 1.842 | .120
ol
400~5009H =9t 54 397 | .683
5009+ olAF 66 419 | .591
M: Mean, SD: Standard Deviation
4525 A

Aol wE " AgYFolEd AFEA= Aot EASEAE
S

ro| shaEl A WEolEIte] Aol SAHO

HU
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[ 4-23] 2ol & & AP sol&E2] }o]
= N M SD F p
SHAY 52 | 373 | .708
AL/ B 139 | 386 | .710
282 51 407 | .7065
B g 26 | 416 | 668 | 1.892 | .081
AH] 2 /gl 2] 41 3.92 | .664
Ta|al /AR 46 | 3.81 | .611
= 65 398 | .767
SHAY 52 | 331 | .762
AR/ B A] 139 | 332 | .763
e A2 51 3.60 | .793
%:: iR 26 | 346 | 724 | 1435 | .200
- A H] 2/ 2] 41 317 | 972
Ta|al /AR 46 | 325 | .786
= 65 327 | 951
SHAY 52 | 3.83 | .682
A/ 3872 139 | 400 | .681
_— 282 51 419 | .698
AsE 26 | 402 | 521 | 1.453 | .193
35 A
2] /T 2] 41 408 | .587
Ta|al /AR 46 | 402 | .605
71 65 3.98 | .568
SHAY 52 | 3.68 | .702
AL/ B 139 | 375 | .774
422 51 398 | .821
AP Z)A] A8 Y 26 392 | 662 | 1.187 | 312
A H] 2/} 2] 41 380 | .813
Ta|al /AR 46 | 371 | .690
= 65 388 | .652
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M: Mean, SD: Standard Deviation



H

&, [E 4-2419F Zo] APPEC|Eole] Aol BAHoR 40|
o= epg,

Y

s
—

[ 4-24] Aol W AFEO|Z | ol

3= N M SD F p
I 52 | 393 | 597
AP/ 784 139 | 4.00 | .707
422 51 403 | .765
A
PAiRe 26 417 | 665 | 788 | .580
o
AH] 2 /g 2] 41 410 | .640
I ] A/ AR 46 3.89 | 751
7)€k 65 | 405 | 535

M: Mean, SD: Standard Deviation
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[ 4-25] AFEASH EA] W2 nlgd Ad 4o zoli
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‘44 94 > - -
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Fol23} Apgelwd] 98

A, 99, 4 B 25004 A
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2 ehict

o= ekt

4o wE 2E AT
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4.6 7149 A%

o2 AFZre vAE I &

ngd e &40 SgE ALY
AE 3)HEA (Regression analysis)e Sl HZSstaz et

4.6.1 AQat

nge F=152.141(p<.001), Durbin—-Watson %k
T 4of 7PEA] k7] w2l At

= 2
of Agsittn WM 4 At T FEWUSQ PgE ANPFIEL
21.1% “dgstal Qi
i, nlgd A" £4e e AgasolEe J(He] G )

=

2 UebdtH( B =.338, p<.001). w2t 71 1= Q= ALt

o

Mz

]

o my

I
)
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ulg dE £42 EYESE o, ATRILE FEUSE o] 3
B4 AAs GRS BAstE 084 d9 49 87 Bge
F=121.512(p<.001), Durbin— e 177502 20 71T 0 B 49

RS 7ol At

=

atson Zk

=

VA k7] wfRe] kol A it webA slFR o] Hgls
ot AT 4 Qo TS &AL AR E 24.9% A5t At
BEAA n|gAd Ae £ AR Lo H(+)o JgFS njze Ao
2 Vet 8 =221, p<.001). mebA] 7HAE 2% AfeiE| Qi)
[ 4-30] v]gA Ae 47} 2arRolr o] 3|74 A )
EZ3}
H|ZZE35} Al N
A4
t P
B Txoa YV
) 3.195 .180 17.794°"" | .000
252 054 221 4.638 .000
e &4

WS AR

S
N
o
2
o
I

n-§Ad Ae £40] shejaclyt TR Eete] AN FAACE f

olujgt FFo] U=AE FRlst7| flste] F2ARAS HASHH. 784

Ae £49 shelaclel 4 2]l &84 2]l He] on2AE SHHST=E

FAdotdal, AP =E FEHgo| TSkt

HAXotH F=111.647(p<.001), Durbin—Watson #t< 1.791%
4ol 7V ¢t7] "ol A= ghofl A7 gle

o 7V4a, BASH2]4=(VIF : Variance inflation factor)”}

=
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10K 27] 2o t3sidel &
o] Agtsttt AT 4= ik S
ct.

A3, 14 821(5=.203, pODF B4 8<1(5=.150, p<.05), o
eolmlz] 8l(p=.253, p{001)-& TR E] H(+)9] FFE A= AL
2 yehd, 7 3-1, 7Hd 3-2& AEEgdoh ey dieloln|a] ali(p
=-.099, p=.067)2 FAACE foRt JF= HAA] e Ao=E UEh,
7V 2-3& 7)ZbE| Qe

al

dr o

(£ 4-31) 084 A £49] S9la el APRTO] 372 A}

AT A SAF
o= £ p
B ‘;]“} B 2} | VIF
) 3.001 | .187 16.083" | .000
o1& gol 199 | 058 | 203 | 3.427°7 | 001 .631 | 1.584

=77 29l 152 | .059 | 150 2,565 | 011 | 648 | 1.542

=075 | .041 | -.099 | -1.838 | .067 | .761 | 1.314

F=111.647(p<.001), Durbin-Watson=1.791, ad. R*=.277

"1p<05," 7 p< 01,7 p< 001 F5W5 L ATRE

g A" &4do] ATEolke] WA
(e} =
- o

4-32]°) AAetHeH, H
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ok
f
L
H
el
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2
rlr
of,
T

IARY H A 5lH S ALY 5ol =2 3] nyge
F=455.038(p<.001), Durbin—Watson &2 2.02122 29 7]-7.4}_1_ 0 401]

At Eot %‘—éb&# ZHBP AEE 52.1% Hcﬂo} o},
22 AgEd=e] A9 92 wA=

|
o2 Yehgth(p=.722, p{.001). wtetAd 714 3= A= ot

Y

[# 4-33] &R ALPFol 27 APl oA E%

EZ3}
H|ZZE35} A4 .
A4
t P
B pr=NePs V4
A4) 659 159 414477 | .000
=ioia]
o .886 042 722 21.332 .000
A& Y Fol=

F=455.038(p<.001), Durbin-Watson=2.021, R’=.521

ipC001 FEUe YR
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4.6.2 7Nt

n-8A Ad S43 AR T 71| A A HEE AYdPFolEo v
Nadzt JEAE w7 98] Barond}t Kenny(1986)2] 3¢k 74] AZpe] o
2t A IHEAE AASHITE of| ®Qlo] wiZiRiglo] 7] fsiA = o
w9 Fxio] FFEoloF gt

AR, AT AHANA YA 7P w7 HQlat FoJRt dFe nA
of gttt

l

SA), SYRle SHUAT GOl JFS nlHok gt
A, SiAAIe] SIAR LA FEgle] Bare AmE & glefof 5
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ABSTRACT

The Effect of Hair Salon Choice
Attribution on Revisiting Intention
—~Focusing on Extended Theory of Planned Behavior—

Song, Eunhye
Major in Hair Design
Dept. of Beauty Art & Design

Graduate School of Arts

Hansung University

This study investigates the influence of hair salon choice attributes
on revisit intention and the Extended Theory of Planned Behavior
(ETPB), initiating fundamental research on choice attributes—an essential
issue in the hair salon industry. The purpose of this study is to present
basic data for establishing the direction of beauty salon service and
marketing strategy. In order to investigate how the beauty salon selection
attribute has an influence on the revisit intention and the expanded
theory of planned behavior, a literature review on the beauty salon
selection attribute was conducted first, and it was finally classified into
human factors, physical factors, and external image factors. The ETPB
framework categorizes behavioral intention based on attitude, subjective

norms, perceived behavioral control, and prior knowledge. To achieve the
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research goal, an online and offline self-study survey was conducted from
September 29, 2025 to October 17, 2025 for general consumers who use
beauty salons, and a total of 420 copies were used as final analysis data,
and SPSS Ver. 28.0, a statistical package program, was used to analyze
the research data. Frequency analysis was performed to identify the
general characteristics of the respondents, while factor analysis, reliability
analysis, correlation analysis, and regression analysis were used to test the
proposed hypotheses. The main findings are as follows.
First, human and physical factors of hair salon choice attributes were

found to have a positive (+) effect on the ETPB, whereas external image

factors did not show a significant effect.

Second, the ETPB exhibited a significant positive (+) effect on revisit

intention.

Third, as a result of analyzing the effect of hair salon choice
attributes on revisit intention, it was found that human and physical
factors had a positive (+) effect on revisit intention, but external image

did not have a significant effect.

Fourth, the ETPB demonstrated a mediating effect in the relationship
between hair salon choice attributes and revisit intention.

In conclusion, the beauty salon choice attribute were found to have a
significant influence on the revisit intention and the ETPB.

These attributes demonstrated partially significant relationships, and the
specific factors contributing to these effects were identified.

Accordingly, the findings of this study aim to provide foundational
data by elucidation the academic relationships while offering practical
implications for the establishment of management strategies in the hair

and beauty industry.
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