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ATt FFoR olojxintal lAlsh= QIAH Holg HEF xzbelr] fJgtoltt.
ZA4E-2 Baldwin & Ford(1988), Holton et al.(2000), Blume et al.(201
0, 2023)9] +4E 7|fte =2 A5t
1g7tsAel Al 8dle= A4St
At ol 7iQleo]l A= A AR tis =7le AR wEt v B
A 7FsA 1Al 2EAo® Hrdsty] it Aot B=wtE2 Greenhau
s et al.(1990), ZFT=2 Mobley et al.(1994), 11871542 Johnson(200
DOl SAHAEFE &8 1dAUQ022)0] A+E 7Hte s Aol

Al 9lE A= Al &85, HH4 H7 &214 A Ll g
QQlow FASIH ol AR Al Altio] a4 ogfo=s

G-8-HHA ofA-ge]A] ko)A AR tatddS whget Fxolth

oo

i
1o
)

o
Bl
2
Mo
—
o
=]
aQ
&
<
[o5)
aq
(@]
=
=
o
S
(@]
N
2
Z.
a9
a
=
S
S
&
©
re
-
ﬂJ[ﬂJ
N
rE
o
ku

SO
b I 2208 39 =435 ket
TR, A4 Bl | OTHI | g=9} ofojrjo] weh
Efel o] FEAEE T OTH2 | “gA-E&eot ¥lE4 et
ok A4 71EE OTH3 | BFle] §2 WA BF | Marsick
w50 H58% | OTH4 | Ast] 24 oi2 &
. A Safof Weet | EXTI | 28k HH gAY Watkins
o | 9EAE | RS R g | EXT2 | dEA=-A4 &8 (2001);
a oA A S EXT3 | Al ol Eraut
5 BA-Z8ots 8% | EXT4 | 9% AR 29 (2004);
& A0l A Ve | REFL | B 4E HEohE Lohman
) EolR 7 8h&o) (2005);
oJuE LA REF2 | 77 A4 42 Choi
Aam | SUE ATEsted
AE 3o REF3 | ‘o7 27|djst (2009)
HrgstaE e WeA
St&BHE REF4 | w88 A&l
51 USEl | Hl-& W& o945 A48 Baldwin
N PRI S5t We-S AA & Ford
Al ae Gl AgstAY | USE2 | vie WEo= el =& | (1988):
c‘>_] A5l HlLo) 4z - ~ Holton et
USE3 | tiletA #ejo] 24 al.(2000);




| EFF1 | 9% A e
S&gol PT > FT R Blume o
R I UG U I S A P ) al. (2010,
Anshs A EFF3 | 58 & 44
SAT1 | A9 A3 o=
A elo] zpAle] A SAT2 | A8 =8 294
B | A g AJFel dis] | SAT3 | AAVIE 8 W
L7le WE £F | SAT4 | AAA A w=E Greenhlaus
- SATS | 334 = et at
T o AorA] (1990);
o JOBL | =% A# Mob]
& = - Y | A= =4 oA obley
i A4 Aol g | JOB2 | A% FaX 914 L
Apgrs | AweEel W | JOB3 | x4 ol 47 b (1994);
3 344 A4 A [ Job4 | w815 334 Tobnson
A JOBS | = @ (2001);
b _ EMP1 | 241 7% Hb A4
© Aol TR} BUS T E2 014 713 (2022)
w8 P2 vIAE e b3 [ A e gl
e | QAEE gue SEs Ty
oty olAlsh= AL EMP4 — —
” - EMP5 | 5% H¢ 715
AAs 7les UTIl | AIZ BE &5
Al | olsfsta AA 9% 2 e
ggie | oame] Hgape | UL2 | ALWE 98
L UTI3 | AIZ &Y 59
A} Algslhs JEe | EVAL | Al 9F 8] Q14 o
H]j\l-;’gl‘ ﬁﬂ*&‘ﬂ' 5_]—7:“% kA My LOl'lg
Al 37} HlmH o2 mash= EVA2 | Al 5 71 Magerko
S EVA3 | AH-9]A 72 (2020);
: AL SE g4 | ETHL | ged 1% Bt Ng et al
2od | wAT 4+ g e P E—— 2021):
T hs | mAm amem g [ETH2 | g0l A4 29 =T 9
] A AHESH= HE ETH3 | QAR -KHet 1 (2024)
Al 71&& &83t°l | CRrg1 | Al o4 o2
, Hze ofolrlols
e A2 9% | CRE2 | 2 24 92
O mee gans —
g CRE3 | Aze ¥ =%

ZF sheleclE 22 V€ ARE Ve R & Ao FA v 7
wolste] fLAESlon, RE FE2 53 YAE AxZ ZHtU(1=H9
IR o, Ss=ulle M. & BEe 2 A7 ¥ AT S T4l
APATo ol24 7|uht =gHor HoHS HolFH, ol A=L-ey
= AT H 2R 249 2ol "o



S AH 4=ollAl= Mahalanobis Distances &85t T OV‘}X]E 4

E5tAa, FolAF(x?) BE 7]Ep < .00D)S 27T 5285 712 A9

olelgt WAE AH HFHOR 3M4RY ARst B4 FEHgIor], o]
2 Aol £qT NHEFE Pk FEYPY B4L Agohe o

PSS 26.07 SmartPLS 4 T2 T3-S &85}t
7] mEO] AvbA EAY W ERE mpefsty] f1sf] 71 E Al A (descrip
tive statistics) ¥} Rl (frequency analysis) & AAJSIATH o]F BE A
Hgol 7MdE dAESH Slol RRFarts FRH AR Y (PLS-SEM: Parti
al Least Squares Structural Equation Modeling) & 2-835} ME}. PLS-SEM
< B 7 AdiAos 3] gAY BHYo] BT
At d 25 7Hd o At EAV|HeR, E AFAH 2“}3?}(High—
Order Construct) +x¢+ wji7f 2 xdavs 239 B9t

4 §-gatct,
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N
N,
B[\
o

2

ofl

7}

SARFY] 'S A5l Al 2 A7l et AZ T (reliability),
HEFd & (convergent validity), TEEFG T (discriminant validity) € H7Fst
t}. AFE= Cronbach’s a @t $HAJAIE| T (Composite Reliability, oC) &
Zoto] HESICH, & gho] BT 0.70 oY ¢ 4os o= 1
St tH(Nunnally & Bernstein, 1994). &HEelG == ZF QQ19] HutEA ==
A

(AVE: Average Variance Extracted) & 4t&oto] 0.50 oY wfj SHF

38 A

O

2 "gsttH(Fornell & Larcker, 1981). eI = Fornell-Larcker 7|5
I} HTMT (Heterotrait—Monotrait Ratio) 7]+=& 3 #-8&5to], AVES] A&
o] T2 Q91 7F A AR 21 HTMT Zho] 0.90 1jgty of mhH et e
7 gHHE Aoz sfNotdtt 3 o344 (multicollinearity) A4S &2
St el BEArAA4=(VIF: Variance Inflation Factor) ZH& AESIE oW,
VIF gte] 3.3 metd 3¢ F4A49 #4171 gl Aoz wdstiith(Kock, 20

[

]

fo
ro
T
O
a
lo
M

beo= B,

. 7289 97}

SARY O ARkt B ot FGHE & AG7Md HAS5S 9ol F2EAG
tructural model) #4-& AASHAT. LR RFANA 2z} HRZA S (path coefficie
nt, $)9 FAA FolA2 FEAEH P (bootstrapping) A2HS5,0002] HEF)
= 53| AFEstloH, 13, pat, 18] Bias—Corrected Confidence Interval(B
Ca 95% CD & 7|€22 719 SAH #olde dastlth(Efron & Tibshi
rani, 1993).

nge] Ay AFASR) & Fal B, R? gkl 0.26 o]4
ol L 5%, 0.13 ololW F2F £F, 0,02 olAold ke $E0= 4



SFATHCohen, 1988). 3t ZF SRl FEHp njx]= AHd gF4

utelsly] §Js) aata7)() & ArEstglom, 2 el 0.02, 0.15, 0.35 o4

no o

7}
Qo] of|=2 eldA (predictive relevance)S Q?(Stone—Geisser’s Q%) Zk

O
olgal Wrlet e, Q* ghol 0Ett 2 A% s AHF] AZ2Ho] e
2o woslylt

7} & PH(mediation effect)= FEAEH LS F3) 7HH a7 SAZH 79
S ASsHAh P aTte] AgFte] 0 EgtelA] ¢S A9 wiiayt
EAot= Aoz Aot th(Preacher & Hayes, 2008).

A R8T (moderation effect)= FFA 5T Al 2 A 21| Fo2-8¢
(interaction term) & A/4J5te] stg7lolo mal= dFS ASotH. =43
o] folido] &ld -, Al HE YA (21 EFHADS 7|22 JF e
71&7] &4 (simple slope analysis) =& A5t Al 2HZA] F2] Zfolof w}

€ TS -SaAde] wAe HekE AdH ez AASHATH Alken & Wes

r
O]I
)

AaWE nA=AE @S5 sl 2E8H wj7f & (moderated mediation)
=42 AAotgrt. olE {8l Index of Moderated Mediation (Hayes, 2013)
= AFESHYlS

A £=2(+1 SD)of| 2 2 AHE 7H qf!LJ/}(condltlonal indire
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of. F7h2A

2 AP E T8 24 Qo A3 si4 ] AFeE S HHHRAM
GA), TRE-4HHIPMA)S F7HH o2 S3st3irth.

A4, A HEA (Multi-Group Analysis, MGA) 2 53l 1545t &
ol e A=A ZolE AFcHit. MGAE B

Agom FRste], 7t Ak 7k ARAG0] Foug 2ol EASHEAS el
oh HPHlolch, 2AS SmartPLSe] PLS-MGAS Sajstglon, A2 A2 7o)

ol2et tHHTEAS W b WAL Hd E4
utefgto 24, A4 Aol 4 WS ok ©

=4, TRE-AAAYIPMA)E HAISH shsidold] dd<= mAle 24 89
o] A4 F 8k (importance)@t AA] 43 4 (performance)2 FAlol H7}
Sttt o2 Edfl shEHelE wol7] St ¢4 A adde &Sk, AR
2 AAR S AASEAT.

oge AAE T B ATt

— &8

=

8
Az, WAEE 9 229 i anE T8 A 2R A
Hom Sy, RE B4 AT Ad4gH AAs] AAst T olshqt
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A 1A a7z 54 2 24329 54

1. RO guts E4
SEAY] AFEASHY B4 ot ZoH(E 4-1] X)), AA S8F
334 oz, FA 175%(52.4%), o1 159 (47.6%) = ¥ vl H
A v Bxsiger. Agdis 3007t 1548 (46.1%) 08 71 o v
& A8k oH, olo] 40t 12278(36.5%), 20t 33%8(9.9%), 50t 257 (7.
5%) w=o= e,

% stge o] 133W(39.8%) 02 7HA Woky, HEE 953 (28.
4%), 1& 86%(25.7%), HstAE 2078 (6.0%) &=olqitt. g2 /445
o] 1078(32.0%) 2.2 717 wWetow, /A la 85 (25.4%), B4+ ©14
614 (18.3%), tal/AdF 418(12.3%), FL/FUF 40
B3}

TE717He 10~159 uwuPo] 125%(37.4%) 02 7P weki, ‘159 o]
AP 698(20.7%), 5~109@ mRF 61%(18.3%), 3~5d mvF 399 (11.7%),
39wt 4099(12.0%) =22 U, A7) 24 HFo] s

AR 7)18- A A G2 Dol 97H(29.0%) 0.2 7 Bk, AJA-EZA 3z
5578(16.5%), QAAFIS-1TF 447 (13.2%), AF-3]A 32 09.6%), I

FUAY 27H6.1%) wo=E YR o] ¢ Fi-ZFH-PR, Fuf-EF7F, I
T-71&AY, FFHFE ARE 42 3~7% ¥ o Exatirt.

272 71 FRE 108 olA~50"% mluFo] 116W(34.7%) 072 71 =&
&S B, 508 olA~100% |9 100%(29.9%), ‘1% o]A~109 1]
1F 7478(22.2%), ‘1009 ©]AF~500% mlRF 449 (13.2%) &0k Atg7e
| 2ol 133 (39.8%) 202 7P & HlFS AAslen, ME-vst 4 7]
% AHE|A%0] 969 (28.7%) 02 HE o|iTh

AAAE HeA] 2R 187H(56.0%) 02 71 @Weton, F4ATA] 92

Borr
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¥
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H(27.5%), ATA = 5 A9 559(16.5%) o2 e
T 197 s o] FAES AmEd, 229 wso He 9t vz

=
osla] Pt 1938(57.8%) 0.2 744 wWokw, ‘1~23] 124%W(37.1%), 3

e | ) NE(3) | 98%)
AA 334 100.0
A o 175 52.4
A2} 159 47.6
20t 33 9.9
30t) 154 46.1
a3 40th 122 36.5
50ty 25 7.5
VE 86 25.7
— AEYZE 95 28.4
HEer = 133 30.8
= 20 6.0
A/ FEF 40 12.0
2]/ A 41 12.3
e I/ AAF 85 25.4
/A5 107 32.0
B3 o4 61 18.3
39 mgk 40 12.0
3~59 wuk 39 11.7
LR71ZE 5~10 ot 61 18.3
10~159 ©]gt 125 37.4
159 o4 69 20.7
718 /7= A Y 97 29
FA/mHARY /B DAY 27 8.1
Fak=] 1/3H /PR 23 6.9
QAN W&/ e T 44 13.2
A/ EA T 55 16.5
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E 4-3] ¥ 715 A

5z
N Bt ;5;} 9= A=
OTHI | 334 1 5 363 | 1.175 | —0.660 | —0.469
OTH2 | 334 1 5 369 | 1.144 | -0.705 | -0.295
OTH3 | 334 1 5 364 | 1.132 | —0.679 | -0.348
EXT1 | 334 1 5 379 | 1.169 | -0.864 | —0.117
EXT2 | 334 1 5 375 | 1.083 | -0.726 | -0.225
EXT3 | 334 1 5 376 | 1.096 | -0.840 | 0.038
REF1 | 334 1 5 375 | 1.092 | -0.741 | -0.149
REF2 | 334 1 5 374 | 1.107 | —0.667 | -0.349
REF3 | 334 1 5 374 | 1112 | -0.716 | -0.235
USE1 | 334 1 5 358 | 0.851 | —0.343 | 0.059
USE2 | 334 1 5 386 | 0913 | —0.629 | 0.020
USE3 | 334 1 5 387 | 0974 | -0.830 | 0.428
o EFF1 | 334 1 5 383 | 0977 | -0.850 | 0.568
RS FFF2 | 334 1 5 389 | 1.003 | -0.765 | 0.084
T EFF3 | 334 1 5 359 | 0.999 | -0.494 | -0.017
SATI | 334 1 5 334 | 1352 | -0.326 | -1.136
SAT2 | 334 1 5 328 | 1364 | -0.326 | -1.115
SAT3 | 334 1 5 327 | 1346 | -0.257 | -1.114
SAT4 | 334 1 5 335 | 1316 | -0.323 | -1.070
SATS | 334 1 5 347 | 1317 | -0511 | -0.89%
JOBL | 334 1 5 365 | 1208 | —0.614 | -0.652
JOB2 | 334 1 5 359 | 1.207 | -0.545 | -0.687
JOB3 | 334 1 5 356 | 1.295 | -0.599 | -0.770
JOB4 | 334 1 5 380 | 1.199 | -0.833 | -0.220
EMP1 | 334 1 5 323 | 1326 | -0.267 | -1.086
EMP2 | 334 1 5 331 | 1305 | -0.334 | -1.043
EMP3 | 334 1 5 349 | 1.273 | -0.496 | -0.874
UTIL | 334 1 5 359 | 1.124 | -0.422 | -0.806
UTI2 | 334 1 5 378 | 1.116 | -0.819 | 0.030
UTI3 | 334 1 5 374 | 1.129 | -0.675 | -0.318
EVAL | 334 1 5 386 | 1.063 | -0.983 | 0.414
EVA2 | 334 1 5 387 | 1.021 | -0.784 | 0.146
EVA3 | 334 1 5 402 | 1.044 | -1.158 | 0842
ETHI | 334 1 5 386 | 0985 | —0.751 | 0.081
ETH2 | 334 1 5 3.46 | 0976 | —0.212 | -0.622
FTH3 | 334 1 5 387 | 0.982 | —0.781 | 0.384

|
(&)
(@}
|



CREI | 334 1 5 3.78 | 0.962 | -0.614 | 0.084
so14 sha | CRE2 | 334 1 5 3.86 | 0.995 | -0.806 | 0.260

CRE3 | 334 1 5 386 | 0967 | -0.802 | 0.345
A2 d ESHELY AT

ang_o], 4114 75?;*% Al 2HAE T2

Construct, LOO)2.2 ZA =W, o] 1xt8<lo] 49 /Nd& FA4stAY &t
Fs5t= 2218 21 (Higher—Order Construct, HOC)2.2 FatE .
PLS-SEMeM= A2 S4RFe A8 BF FE2EF B4 4A
12k2 Q1 oA SARFY AFxet s AAcr HIESH, ol
o g 22k8¢ 4] SARYS dAMCR HISote Aol #FHHa
ir et al., 2022). olo] & AFolM= WA 122 #Fo] AFE Y B
£ AT & 22489 = AR SHRY A5 TASHAT

L 12189 #&9 AF: 9 HYE 2%

w2 oA A oigh 12991 0] AFE W HAJFEHIEE JAS
St A= [E 4-4]9F Zct ZF A= oA Az
2204 0.943 Atolz2 et Hair et al.(2022)0] AASE 71Z](0.70 ©]AD)

2] (outer loading)= 0.7

2 % =519t X9k fE AW A% (oading?) 9A] ZEF 0.50 ©]

do=g gRRlxo], ZF E3o] did +AES A er AYsty g2 B

ofFh W& d34d AR E H71SE Cronbach’s @, pa(tho_A), pclcomp
= A

Ao EF 7]EA]A 0.70 o]FoZ LER,
S0l gy ZoR FRIEQet. ob&E HHFEASE
Z(AVE)2 0.63991A4] 0.856 HW9]= m= 0.50 o]AS A3lste], RE 1218
el sl FFEF=F A=At

osite reliability)= &
w3 b WA Ao

- T
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ole] AitE FotH, B AFoA AT BE 12820 SAHAWSE= d
T FANEE HHEo] SAot 9Jow, 1219Rl £Fo SHRYL Huky o
2 o3 AFeet UFEYEE HS Zo=2 woHEn

(& 4-4] A= 3 YFErdE 24 At
TEREEE A e
=H A E ZAHMZL [ Cronbach's
RGN A77] A=E alpha rho a | rho ¢ AVE
50.70 50.50 >0.70 50.70 | 0.70 | »0.50

Bzt SALLL hon 07 0.886 0.894 | 0.929 | 0.814

st OTH?2 0.859 0.738 . : : :

S OTH3 0.762 0.581

oA EXT1 0.842 0.709

o EXT2 0.866 0.750 0.843 0.845 | 0.905 | 0.761

= EXT3 0.882 0.778

REF1 0.902 0.814

217143 % REF2 0.903 0.815 0.916 0.920 | 0.947 | 0.856
REF3 0.824 0.679
S USEL 0.872 0.760

ﬁf}ﬁ USE2 0.817 0.668 0.804 0.816 | 0.885 | 0.719
S USE3 0.849 0.721
stgo] |__EFFL 0.862 0.743

e EFF2 0.922 0.850 0.839 0.843 | 0.903 | 0.756
TS EFF3 0.943 0.889
SATI 0.910 0.828
SAT2 0.923 0.852

Az SAT3 0.922 0.850 0.896 0.900 | 0.923 | 0.707
SAT4 0.829 0.687
SATS 0.894 0.799
JOBI1 0.893 0.797
ol JOB2 0.833 0.694

2] Bk OB3 077 0555 0.826 0.828 | 0.884 | 0.657
JOB4 0.722 0.521
EMP1 0.824 0.679

w8714 [ EMP2 0.846 0.716 0.721 0.748 | 0.841 | 0.639
EMP3 0.849 0.721
UTIL 0.855 0.731

Al Ze53| UTR 0.846 0.716 0.830 0.830 | 0.898 | 0.747
UTI3 0.820 0.672
EVAL 0.826 0.682

uA H7H  EVA2 0.814 0.663 0.852 0.876 | 0.909 | 0.770
EVA3 0.829 0.687
ETHI 0.787 0.619

o4 A& ETH2 0.875 0.766 0.804 0.815 | 0.883 | 0.716
ETH3 0.878 0.771
CRE1 0.854 0.729

Fo]2 &g CRE2 0.891 0.794 0.759 0.765 | 0.862 | 0.676
CRE3 0.862 0.743




HTMT (Heterotrait — Monotrait ratio) 7]&& 283 WHed: B4 4
Y= [F 4509 Aok 74 2, A= ohE A9Vl &3 gAwaeE
HTMT #2 tif2 247 7129 0.85 2 #did 7]E¢1 0.90 wgtez
e, Aolt F7E I g EE Adtdor SHE Zom SQlE
9

g, A Aol &3 12kaRlE TelA= B4A JES st
= HIMT gto] ®ehep #a=d. FA2ez Fd4sae shelacil

HAE gy 27148 28 HTMT 32 092602 yehgon, sh&xo]
= StEUWE AR e8] fEA ZF HTMT g2 0.938=2
Shl=|Glct. ERF AL SJE2A 9] sk aclel &eA ARgH oy &g 7t
=, T4 A9d W shel Akl 2 vl A

T
—
<
—
2
Mo
é

Q.
r&"
R
o)
o
2

TUN FNE= :IL/HO]' ]’H Z} HAE AT YF5Ho=
A= HolA F2% sS4 omlE Adth. HTMT+= &8 o]d=

S Hrtstr] 98l Alore A :EolH (Henseler et al., 2015),

7+e] =& HTMT e whiggdn:

_1‘%_
Aol Ettes &FE A9 A2 sl EAEE AAbete Ae=

A3 2022) Oloﬂ
ATANME T sHQ1ES 2xpaRle R Falohy EH‘%FOEW St

999l 7+ FEE APAL A9 FEoIA F4ET ohE 1AMl &

e ox oft
Mo
oY,
i
ol
ol
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ko
ro
filo
ki
o
ol
el
rlr
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o,
i,
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c
E
T
=
=
@
Q)

_53_



[® 4-5] HTMT 7]+ ®detd= ¥7 2

1429 EREelRl 7] [seeRif8) Ao | AR | g | AL |wud e 2oy
LOO) | 3k | 241 | 42 | A8 | emy| U5 | B Rsifasse] w7 | A48 | 28

ERE R

St
sk

SJFAHHE

= 0.763

271797 0.693 | 0.926

2
0.37210.547 0.453

9 0.430]0.573|0.488|0.938
g

A9k 0.163(0.072 0.085 [ 0.298 | 0.286

A9 0.187(0.382 0.369 | 0.323] 0.388 | 0.308

°4 10.19910.184|0.206 | 0.415] 0.407| 0.716 | 0.532

0.340]0.585|0.506]0.476 | 0.432| 0.105| 0.380 | 0.164

' 10.65310.628(0.533(0.554 | 0.605 | 0.140| 0.323] 0.152] 0.601

0.48310.654|0.587|0.482(0.554{0.146 | 0.479 | 0.201| 0.552] 0.599

0.44910.650|0.582|0.554(0.579(0.133 | 0.487| 0.232| 0.656| 0.670| 1.051

6] 7+ 12418219 FHFEAFE(AVE) AlELS dizbdel, a9 b

Aitolt}, Fornell — Larcker 7]&(Fornell & L
Zy F7NE el AVE Alg #tol did ¥t o
TEE 7 R Aor mosict 24

__(,3_
oA HZAde] AVE Alir ghol witiaide] AgaA
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el

|

A=At E
AEATE 0.8252 e,
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-

Felae
Q-o
s

°

4

&
1A= 285

0.771%

%9]

AAS= 0.81582 YeRgow, ot

St
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-
2= 2t} Fornell - Larcker 7|52 7134

Al
A
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SRS 7ol FEY AT 3
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=

I
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E Alg 46(0.822)= &4
arcker, 1981), 5«
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B\

A ALHE WollA =2 ATS 2ol kel HE2 AAA
2 5o olzd-gizdor Hds A¥E 4 Igg ok
[® 4-6] Fornell-Larcker 7| BHed T H71 A3}
111921 ERIC|NAgR 2] [8ks o—_”:_é/] S| A" | AR | & | A | uEE | 2R | e
OO | ks | &M | 98 | M8 |can | ¥ | B | 7K (2859 Bt | A8 | B8
ER}O]
e 0902
=g
SRR
i 0.663]0.873
2V 0.626 ] 0.815 | 0.925
S5Ute
e 0.318]0.449|0.388 | 0.848
B
o]~ 0.374]0.480] 0.428|0.771 | 0.869
84
73K 1 0.146 | 0.060 | 0.077]0.259] 0.251 | 0.841
2 | 0,164 | 0.322 ] 0.324(0.263 | 0.324 ] 0.268| 0.810
187154 0.152 1 0.141 ] 0.167 | 0.331| 0.324 | 0.561| 0.403| 0.799
Al
seie 0.2920.489 | 0.440| 0.387] 0.360| 0.062 | 0.316| 0.135| 0.864
BTEA
l_ﬁ;; 0.5820.536]0.4760.471] 0.520| 0.128 | 0.268 | 0.130| 0.502 | 0.877
(e}
2=
8 0.4160.54410.509]0.389| 0.461{ 0.127] 0.391 | 0.160| 0.455| 0.501 | 0.846
[e)
ol
we | 0.371]0.5220.4880.429{0.465| 0.107 | 0.386| 0.175| 0.520 | 0.533 | 0.825 0.822
= O
(& 4-712 2zt Z4Ego] Aalo] &3 FAMSo] duht HdslA] 27
HEexE HESH] 98 A 2382 (Cross Loadings) E41 A2 7
Ag Aoltt. mAAAA RAoNE 2t Bafo] did FARGol 714 &L
S Holi, thE AfFso] e AR Adidez ¥ yehd H
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T
rid
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f
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S
)
0
=5
B
S
<

SRS WYt IR FES FE0

2 olom AAEo], 5 @ YelA 7P B AAgEe ehyct

[E 4-7] A H]

a8 | A | e | e | o
v | Jhsd [Bese W | A8 | B8

=0 O

27 [eRlmieleprgul 2y [shedig e

-~ _ g
g2 | ok | WA | 4 | A8 | ean

2 on,
B )
N
2

o=

OTHI| 0.862| 0.516 | 0.518 | 0.252 | 0.296 | 0.158 | 0.107 | 0.168 | 0.245| 0.407 | 0.363| 0.347

OTHZ2 0.923 ] 0.614 { 0.554 ] 0.282{ 0.326 | 0.105 | 0.163| 0.155 | 0.253] 0.554| 0.373] 0.312

OTH3 0.922| 0.657 | 0.615| 0.322| 0.384 | 0.135| 0.169 | 0.097 | 0.291| 0.599 | 0.388] 0.345

EXT1} 0.519] 0.829] 0.589 | 0.383 | 0.440] 0.074 | 0.206 | 0.071 | 0.398 | 0.509 | 0.499 | 0.467

EXT2] 0.602] 0.894 ] 0.741 0.401 | 0.422] 0.040| 0.289| 0.13 | 0.469| 0.443| 0.437| 0.436

EXT3| 0.612 | 0.893| 0.795| 0.391 | 0.396 | 0.045 | 0.344] 0.163 | 0.412| 0.453] 0.490 | 0.465

REF1[ 0.588 | 0.776 | 0.922 | 0.330 | 0.367 0.055| 0.292] 0.118 | 0.428| 0.463| 0.493| 0.465

REF2( 0.548 | 0.7530.943 | 0.371 | 0.411 0.089] 0.330| 0.174| 0.378| 0.433| 0.477| 0.451

REF3] 0.603 | 0.735] 0.910| 0.374 | 0.408 | 0.067 | 0.277] 0.167| 0.418 | 0.428 | 0.444 0.438

USE1| 0.230 | 0.374 | 0.327 0.787 | 0.595 0.147| 0.232] 0.180 | 0.340| 0.328] 0.362| 0.386

USE2| 0.286 | 0.423 | 0.371 | 0.875 | 0.640 | 0.200| 0.220| 0.317| 0.348| 0.432] 0.339] 0.369

USE3] 0.289 | 0.3481 0.293 ] 0.878 | 0.721 ] 0.301 | 0.222] 0.329] 0.302 | 0.429] 0.298 | 0.344

EFF1|0.283(0.413{0.362|0.737{ 0.854 | 0.210 | 0.241 | 0.292 | 0.320| 0.422| 0.368| 0.371

EFF2|0.34310.401 | 0.37 [0.679(0.891|0.2620.282] 0.311 | 0.300| 0.502| 0.420| 0.449

EFF3] 0.348| 0.441 | 0.385] 0.598 | 0.862 | 0.179| 0.322| 0.240 | 0.320 | 0.428 | 0.411 0.387

SAT1[0.086 | 0.048 | 0.086 | 0.206 | 0.188 | 0.833] 0.257| 0.498| 0.067| 0.101] 0.121] 0.119
SAT2{0.172|0.057 | 0.024 | 0.202 | 0.193] 0.849| 0.176| 0.453] 0.039| 0.148 | 0.124| 0.091




SAT3| 0.122 0.061 0.2270.855| 0.287

0.476

0.124

SAT4{ 0.085 0.078 0.204 | 0.846 | 0.167

0.461

0.098

SAT5( 0.140 0.077 0.235(0.820| 0.237

0.473

0.070

JOB1{ 0.140 0.298 0.24310.185| 0.826

0.287

0.306

JOB2| 0.088 0.201 0.240(0.186 0.814

0.308

0.304

JOB3| 0.132 0.267 0.286 | 0.280| 0.829

0.283

0.308

JOB4( 0.164 0.276 0.2780.2110.773

0.426

0.347

EMP]| 0.142 0.141 0.1970.526 | 0.367

0.722

0.092

EMP2 0.078 | 0. 0.083 0.271]0.384] 0.217

0.824

0.097

EMP3| 0.156 0.182 0.293]0.474 | 0.407

0.846

0.185

UTI1] 0.276 0.433 0.308 |-0.025 0.233

0.072

0.382

UTI2] 0.229 0.346 0.332|0.110| 0.299

0.133

0.392

UTI3|[ 0.254 0.362 0.291]0.072{ 0.288

0.145

0.405

EVA1| 0.565 0.427 0.5050.164| 0.208

0.145

0.389

EVA2| 0.535 0.483 0.471]0.094] 0.256

0.102

0.503

EVA3)| 0.409 0.329 0.376] 0.063 | 0.250

0.086

0.436

ETHI| 0.374 0.462 0.386(0.106| 0.335

0.149

0.872

ETHZ{ 0.264 0.357 0.335(0.045| 0.329

0.043

0.817

ETH3| 0.399 0.459 0.436] 0.156 | 0.330

0.193

0.849

CRE1| 0.337 0.437 0.4010.101|0.290

0.105

0.711

CRE2| 0.217 0.315 0.322]0.086 0.306

0.129

0.607

0.352 0.442 0.419]0.075 0.358

0.199

0.712
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TH L 9189l A BARRALL Nwd A et B
BRI S5 TS ARAR G -AIHE, &l S
& Ag-SEWEY GEA, Al NS 2Ud Ag-Fo)d B8 B
oli gliHoR Be WAL s, et olgd Fit F
0 ARG el Al SH98IEo] A HoE WHSH ApElol gL W
ot Ao, Y FBolt W FEnchs 49 AelMel S5

g A9/ = Whgsta 9

Uetli= Aotz side 4 ok AddTol e, /idgder Uit st
el 2 el A4 Yedes AF A9 AHde E94skE Aol ol24-F
dAo7 EFr Hoz2 AAEIL tH(Wetzels et al., 2009; Becker et a

1., 2012; Hair et al., 2022).

2. 228 2 A4 9 AF

7k 22281 &2 A7

2 AP E T8 S 1] IAE Boh AAA ez dHstr] fidl
2218 1(HOC) 25 A% 3}93\‘:} ZF FANE Y ol2A AN shefasl 7t

o] TA ko what ¥t — vk & (Reflective — Reflective, Type ) & F444
— W9 A (Formative — Reflective, Type 1) 2@ o2 FEo}c}. [ 4-8]2 &

Aol A A7t ZF 22481 BHYP[FS QoRt Aol

WA, FgAstE Al FE A= 3?143%1%0] Aehdel 35d 54
S Trgots Fx2, §9rgH - vt - (Type D o= A5t T A5
59l oF9lacliQl ERRlute] dh, QRAHE A, 1}7] 922 2% A ff o
FA7F ApFA o2 Atk ShEEEoR, ol50] 3EHer ‘RYPAA o
SAY olgHe AES Wttt (Marsick & Watkins, 2001). Al 2]E 2]

>

EG AL B85, WwA Bk eed A48, gold B8] 4T UYs
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FAAS Jepu 2, 519 Q1o HEo] A9
Tx=2 AT (Ng et al., 2021).

filo
juy
T
of
olt
o
rlr
juy
of
V.7

22k8Q1 12891 .05 = 20}k olmA =L
= o) L7
(HOC) (LOC) EO_IT'O —1 0 O O ]L_I :{
le) o] G} = =
o SR TS| g warg | OTARIEC] Marsick &
FAeE QFAH A - 0(_; LDO B e Watkins(2001)
ULE ype 1 (reflect) atkins
sk _ skejaclse -
sha2]o e A F4H -Rr9A Oiﬁoﬂ Eil] Baldwin & Ford
st ol | — - (Type I o7 2 (1988)
S8 ey ype g4 (form)
ETE _ shelaglEe .
F34 P CEERLEE °ﬁﬁ$ﬂ;‘2] Seibert &
AP T L (Type 1D i 1 ve Kraimer(2001)
TLI=A g4 (form)
Al 2859 Lolg o1l
1 olE=o
HjmA 1wy Hhodzl _ utol A © =
Al 2E 4] O] g f} ji e n | BRIedE | Nger al.2021)
i B B P Hhed (reflect)
o)A &g

= ==
Rk RSk, Sgdols SEwWe AHe
shElgel fadel 47 SPHoR FoAUS FHSHE AU, T &
Qlo] Agwlolop WA S&Ho] £Ee A

5 %
2 FREE Whessol Awsel Ao Fu APdnE Tystne,
2 A ol5}tH(Seibert & Kraim

QofolH, 2 Afelsls NdA Aot o]2d I wEh ohglaclo]
FN8QE "vrgshe A Type (g4 -wrg4), ZoNde sk 4
% Type (PFH -vtFA) R FESFATE ol&g AAL2 7F Ao A
gz AL Wes] 5k, SmartPLSQ] 20HA(2-stage) HEH-S Sl A9

g e BAE Ho AusHA ASsH] fgelt.

i
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} 22k291(HOC) A=

A
&

D 84 22189 ALY
F A A (Formative) 2282218 35l9a
ot cle] Aid 7oA et thE-g44
ot B Ao A HA35
ngog RS, HEIE(Outer Weight), 2

pas
L Fuy A

i 1

BZZ(Outer Loading), B4

WAAGVIE), A2AS L Fol552 AFsA.
[E 4-9] 344 24489 2Ry 24 A
23} .0l 121801 QRIS QR 7 VIF
HOO) | (OO | A=A% | TSAZ| Pt | A=AS | PR
Y= 0.182 1.004 0.315 0.598 < .001 1.515
94
Aggz | ATTE | 0644 | 4079 | <.001 | 0.869 | <.001| 1.218
187154 0.417 2.658 0.008 0.795 < .001 1.709
S8 AHE| 0341 2.447 0.014 0.893 < .001 2.497
30l | shxypa ol
%i% 0.712 5.701 < .001 0.976 < .001 2.497

[F 4-9]= 44 22t8<1 SAHRYP| Higt &4 ZaE AAgE Aol
HA shfla]l It tEssAde AER Ay, BE VIF glo] 2497 o|stz
et d% 7119 5 ARke SE55E e (Hair et al., 2022), 344 +
AdaQl 7t bgEgdd BAE §le Ae=s maEr,

ARtz B4 A, F0H FP4T A ARWE(R = 0.644, t =
4.079, p < .00D)T LIPS = 0.417, t = 2.658, p = .008)0] A=
o7 folslA] AAde F4cke Ao FARgch W, AEnE(g =
0.182, t = 1.004, p = .315-2 <FIIFA] 7|EolAe FolstA 2 AL
2 uepgch Jeg Aguse] ARAGAE 109 2HF £ 2L B
of, s skelaclo]l Fd AT At Add S AYL S



ol

o)
Tor

] FxolH g Flel=s} AR

th(Seibert

5

| wBoh Zshl 2Ee #tol
]

of 9|5

4 Ay AR

[ol

o o]

& Kraimer, 2001). tt

(8 = 0341, t = 2.447, p = .014)

(B = 0.712, t = 5.701, p < .001) BT %7}

Z| 7}

=
K}

S

g

ra

S8

Tor

T}

o 45A7 Adem w4 1t

(ENe]
a—

O K

5

Sh
=

TE X

(Baldwin & Ford, 1988).

44 (Type 1)

2) WA 22199

Htod A (Reflective) 22891

Fd A (Type ) Bgo=z HA

-

A _9a
&

&3 AL JHEAE 0
stelaclel] oje o

S}
of

A 744

tglon, 7t

S

Fsiet.

AZEY L (AVE)E AES

=i
=

A2 & (Cronbach’s a, pa, p_0),

3

o] 0.70 ©]%4H0.733

T

&

R

y|.J
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~ 0.937) 22 e H S 87 o AAHSE 24ds] AYsta @l
2= I 4 St &3 Cronbach’s a (> 0.835), pa(Z 0.844), p_c(=
0.890) Fro] =5 71=#] 0.70 ooz yeht WA A3 A7t &5
Atk AVE(= 0.670) <A 0.50 ZF3lste] zt 4@711%:94 HSEHITE=7t

F5590c

[E 4-10] WJ 4 22189 4Ry 24 A}
A =RW AR JA A3 Agn g
= TTonTT v 5 =276 Al s
22481l 12r8.91 52 Z24WM4 | Cronbach's h B A
(HOQ) (LOC) 270 2] NER alpha rho_a | rho ¢
>0.70 >0.50 >0.70 >0.70 | >0.70 | >0.50
ERQITL] Sk 0.827 0.684
594
I qEAHH =4 0.937 0.878 0.835 0.844 | 0.890 [ 0.670
27174 % 0.920 0.846
Al £859 | 0.733 0.537
Al | vmA w0797 | 0635
25 7 A] 0.877 0.899 | 0.924 | 0.802
94 AHE | 0.852 0.726
Fojx =g | 0.885 0.783

ARAocz HmEH, FYAer59 kel T AFAE FMEAAA] =
0.937Nx 271/dZ(FH A = 0.920)°] B4 F=2 AYdE How, o=
S5 Ancr AHE GASHY WS dFctes &Fc] FIASEY o
Al FA Q1S AJAFSHTH Marsick & Watkins, 2001). Al ¥ <
&l %‘%(Zizﬁil = 0.885) 3 88 AFE(EAA] = 0.852)0] =L HAZ|
£ Holu, Al &8 o] Tt 7ed it oA 87 24
moto] 5dtAog ZEeS HoEt(Ng et al, 2021).

mEha] B Aol HrdA 22189 R RE AR 9 EYL S

sxeen, 3R WEH- WA (Type ) T olEAFARE o
el
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HrgA 27pa]lel w
A3l HTMT 7]&&

< 0.85 mEhd A, /g 3 BEEdErr SHE Aoz gt (Hensel
i)

112 2.
[E 4-11] Htd7] 2xp@ 919l HTMT H7} Ax
22k8.1(HOC) TP sh Al A
RS
INELEERN 0.749

Al AL} F@Asks 7He] HTMT e 0.7492 yetgow, o]=
717k 0.90 o|st2 ¥HEF L7 SHEQS-S onlgith, whebA T 22ka<l
2 SAHCR o] FEREY, A2 OE NdH F2E AYE o=
A= Qet. olHe Axk= Al HEAIZE 719 71&A-Q1A]4] A=Fa wEYgst

ol o= A Aolgt

I
bt whebd 2 Aol At RrgA 23

ek

AZ35H7] Y5 Fornell — Larcker

=
Att. o F1EL 7t AAMEo] B

71 (Fornell & Larcker, 1981)2 -85}
wAFEU(AVE) o] Algdel oe FAARsete] ARy 2 e, #
Helg L7t SdHE Zo=s HEoh 24 dut= [# 4-12]¢F 2o

tiztdol AAE 2 2 ARGS9 AVE AlgZold, vz g2 &
A 7F ApA Lo, AupEor, Al 2H2A(0.819)¢F 73 4]5H5(0.89

=
oL
)
-
BN
il
N,
R
k=
%0
o
o
1o
=)
ol
2
=
Nk
o,
ofl Hn

=7t FHEECSS HolE



[ 4-12] ¥r& 223.219] Fornell-Larcker B7} At

27 2.2(HOC) s Asts INEEER
2YAs 0.896
AT 2l 8A] 0.648 0.819

5o 1% =ARge NewE
SPTpEedE B F3ste] Z4ngel ehgyo] shuxgirky wekd
% gt

30
of
o

22t 1ol HEEYEE Hoh X os HE5H7] o 24 138
Qlo] &35t 22kagle] dntut FstA AR H=AE Selste WAAAA] 74
= sttt dutdos ZF SHMSTL Ap4lo] &7t adle] digt AA|x|7t
oHE Qcle] digt AR Ee A Yebd ¢, HHEG R ZGHE o=
weHetth(Chin, 1998). #4 A¥t= [® 4-13]3F £t

[# 4-13] ¥4 2748919 A A #|

22+8.%1(HOC) o R s Al ZE A
BRIt} & 0.827 0.513
QRAR ea 0.937 0.635
2471292 0.920 0.583
Al 2859 0.463 0.733
v g7t 0.579 0.797
&4 Arg 0.548 0.852
Zo)d &8 0.519 0.885

BE 12810 AAA7E Aol &7t 22ka%10f dis) ¢ &2 #e Hol
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ol

£(0.827)
24 A}£0.852), HHA

5]
T Al ZE A H

S

EORA(0.937), A714%(0.920), EFIT]

P A we, ol 28(0.885),

%
5

ok

R

o
Rus

o 7

S
1

7H0.797), Al &8%521(0.733)

J|
oH

)
el

o

4-12D3 L=,

iz
ar

4-111, [

((E:3

S|
A

Fornell — Larcker 7]& &

ol
=

HTMT

—

:.AD

K
ol

X
<

o

_z_ﬁ

AT E A0 W

E]
=

TN
29104 .648

23, Be
o] 27]

S|
&

Tor

mﬂo_.o

]

==
—:|O

Fsiet.

i

ool 22

=)
—

P
T

(r

489) & Al HEHA(r =

7}

3

I

e oA 2] H]T

4-14] 22991 3 AHEA &

it

[

Al 2JE2A]

—

0.363

0.392

0.568

0.489

0.291

0.648

222 R1(HOC)

4
Tor

\_._mo
sl

el
l

Tor

fa,

Al & 2A]
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1

=
K

392) 9 AT A = .568)¢}

ol
ey
o

o

2 AT 7]

=
=

iy

s o
=

Hof, fgzd &4

o

=

Al AL 2lE A eE A(H) 9] A = .363)

Il
5 9

q

A
[e]

2]

=
=

7

r
Nfo

oA

P
T

nE AHA

Al 2H2A

e
54

27

.I'

A
~

1.314
1.314

F &2

I

v

T

A

1

1.754

J0 mrtez ey, H9NE 7 S

, Al FEZA], 283 Al g5 gA] X
22FQ¢19] VIF Zh& 1.31494 1.998 ¥

=

1.998
1.425

4-15] 22t8¢
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A p——
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S
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st5U-8-9l
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. 2789 B AR A%
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o] FQ AEE AESIEoH, 1 Ai= [F 4-17]9] AASEITE HA SR
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712221 0.08 °]5tE =5t th(Henseler et al., 2014). o] B39Ol EZF
oF 27t 8 st o2 vol, SRS IF FEA Fx2IT AA Atm
oF Autydoz ZF Hilolyl Ql5g ouldith
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2 A E2 45kt (Hair et al., 2022).
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(£ 4-17] 22129 2 Hge AF Ayt
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How o5t
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o Al
O Ayt [E 4-21]0f AAsH

[® 4-21] 744 59 72A= 9 fol4 A% 27
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714 cE] Sl po| e
LL UL
Al FEHA] X
H5 FYAerE — | -0.124| 3.471 | 0.001 [-0.191|-0.048| 0.041 | 1.425 | A=
s o]
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2 A9 7H 62 Al gHZA = F@AEE0] stgHolE WiR F
#HA AEAGF viAe FaTE 28T Aot 2 At &, 79
Aetgol shgHolE Foll A AEAATOoR ooz AN A4
of Al #ElgA] F<of what Zebd Aolahs 7Holtt, ¢4, 24 -uj7f-24
H o avs BA5E7] $J8] SmartPLS 45 ARRShe] 7]E Zx =

st o, SmartPLSE AW uj7f 8 ¥ (moderated mediation)e] ZH2 79
4 AF 71%5e AFsA geth oo £ oA SmartPLSO] FXIE
<SR EEHE Hayes(2013)7} A|AIgF PROCESS Macro(Model 14)E& <

stol 24 o NETe] $AM §e42 Aok PROCESS #4014
[R=s 14 FEXAEHY TR(5,0008)= o&stAen, o5 &3 Al 2He
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ZEHAI7E =2 £F(+1 SD)eAE IHHEITL FAACRE #
olotx] g2 Ao L}E}‘*E}(B = 0.019, t = 0.792, p = .428). &3t BCa
Zr

95% Al=|Ft7tell 0o] 2JFE|o]([—0.023, 0.070]), F@AetEo] shsHolE
ol FH4 AEAdTez oAl Wil A=t OH Z2700 M= AAEA

A A3 ool S A
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o] jdst= ] E\:} AgstA AFsH] -“HEH, Hayes(2013)7} Aokt =4
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1ol Al wwh okstEls Were s 2APE ofmlsi, Al
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ABSTRACT

The Impact of Informal Learning
on Subjective Career Success through
the Transfer of Learning among Employees in SMEs:
The Moderating Role of Al Literacy

Kwon, Min-Sung

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

This study empirically examines the process through which informal
learning among employees in small and medium-sized enterprises (SMEs)
leads to subjective career success via the transfer of learning in an enviro
nment of accelerating digital transformation, and analyzes the moderating
role of Al literacy in this relationship. Given the limited capacity of SME
s to provide formal training and systematic career development support, i
nformal learning embedded in everyday work experiences plays a critical
role in employees’ competency development and perceptions of career suc
cess. Moreover, as Al utilization becomes increasingly pervasive across wo
rk contexts, it is necessary to clarify how employees’ Al literacy influence

s the application of informal learning to job performance.
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To address this issue, a survey was conducted among SME employees, an
d after data screening and purification, responses from 334 participants w
ere retained for analysis. Partial Least Squares Structural Equation Modeli
ng (PLS-SEM) was employed to examine the structural relationships amo
ng informal learning, transfer of learning, and subjective career success, as
well as the moderating effects of Al literacy. The results indicated that in
formal learning had a significant positive effect on the transfer of learnin
g, whereas its direct effect on subjective career success was not statisticall
y significant. The transfer of learning significantly mediated the relationshi
p between informal learning and subjective career success, demonstrating t
hat the effects of informal learning on career outcomes operate through
workplace application. In addition, Al literacy negatively moderated the re
lationship between informal learning and the transfer of learning and exhi
bited a negative moderated mediation effect on the indirect relationship b
etween informal learning and subjective career success.

These findings suggest that informal learning among SME employees does
not translate directly into career success, but rather operates through a pr
ocess mediated by the transfer of learning. Furthermore, Al literacy functi
ons not merely as a facilitating factor but as a cognitive and contextual ¢
ondition that regulates the extent and intensity of applying learned conten
t in the workplace. By integratively analyzing informal learning, transfer o
f learning, subjective career success, and Al literacy, this study provides t
heoretical and practical implications for understanding learning and career

development in digitally transformed SME work environments.

[(Keywords] Informal Learning, Transfer of Learning, Subjective Career

Success, Al Literacy, Human Resource Development(HRD)
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