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olx glom, thoz ViAol HAFA thelx= HET o=rt kvt
4.042 ettt g o] Flojge] sHAo] UE Ol AL HET ok
7b Atk 3.022 ddFoz 7 @A yerdTh

2
o,
4
oX,
o
A

o] dtoH x|&£A o7 HF

1o

[ 4-5] AR x o] 7|&5A B4

=g e ;i gz A
AR 1 3.98 .899 -811 668
ARl 2 4.04 .900 -.821 638
AR : 3 4.02 918 -.936 878
AR 4 3.02 1.275 002 -1.000
AR 5 4.12 .880 -.901 759
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L7}

3

S
=

—.684~-535(Eigt3), 3

t}.”7} 3.962 7}t

QL=
ol Aqf

o]

P
T

[e]

=

4.2.4 F72x 9] 7]
ATk 7F 3912 YEktth dhe] oo

~.192(8digk<8) 9]

I
ol
iy 1
% El
my
ay
= N &
,_._Lu/x H ,W,._
ﬂmo
~
|
E iz
T
ey xr
<0 ld
M4 by
o o
S
J)J N
8 T nso
|
X o
= &
T e
P g
e} |
— <t
L o

-.043
-.241
192
.002

-.656
-.535
-.684
-.564

933
938
977
967

3.96
3.91
3.86
3.85
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4.3 AL Etg el A= BA

Bt A 7S &elsh] 91t 8224 (Factor Analysis)2 +H2 Ho4s
AIIAZE T2 A7 JolgozZa T2 Mde Ao HEECl &
o=

A~ B4 A B4 A9 80.300%% AwWsta ok a1
KMO 3F A= 8892 UEFFO™, Bartlett 734 AFZETL «x
2=4394.795, pC.0012 UER} RQlEAo] Agtet Ao »}E}w T3 A
A Qolglo] BE 5620402 Ho] ElgAlo] HAED Q= Ao urE}];;r

o AgALE v er 2 Ao e AHlA A9 sheladdes A
"Held, HOMd, st So= sl ol 8919 /ﬂﬂl:-— A AT
Cronbach’s a7} ZXEA 864, HIA .854, HMA 943, 7j1st 86l1o=
e 2= gQlo] AA A=R=rt e Ao= Yeiytth

HI

=

78) &AE. (2015). (=2l 2asgh SPSS/AMOS SARAIH, . F7]Z: 2141714k
q

559 AQEY) Axdae] 1Y A|asat Aazvas
st PAE ek Axfeheie.
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R H”lst

e

837

o] EZFA ZAls= HHH.

166

817

150

a5t

o= =

fees

149

914

o] EE2 HWH4 Suol wWE el Al

.892

.652

.649

.810

»E,
||
rlo
&l(“
9
op| T
2
18
Hz
uk
iy
)
N
9
inta}
)

191

E2 ol dlefe] .

562

3.449 2.781 2.716

2.296

24.633 19.867 19.401

16.399

9% =A

24.633 44500 63.901

80.300

Cronbach’s «a

943 .864 .861

.854

KMO=.889
Bartlett’s Test of Sphericity=4394.795

df=91

sig.=.000
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66.152%% sty Qth I8l KMO

T 8382 UEow, Bartlett THA AR AT x2=972.093,

<0012 YERt Q¢

el

J

A

!

g

=
SLn

H

R 5900]Ato g7 Hol ElgtAdo] H

A3 Cronbach’s a7} 84722 Yeh}

.890

o)
poS

BN
N

o

T g2 o

B

FAEE ol & Wt

oF
=1

o

I

il

a

ol

Y

.876

o

el

H

)

.840

.834

sHgich.

)
P e AR A3 o3

S

2

A

A7 Aol
W7t 87

)

.590

p=2
o

&ko]

o (vrL e A,

3.308

66.152

—_—
]
SN

66.152

.847

Cronbach’s «

KMO=.838

sig.=.000

df=10

972.093

Bartlett’s Test of Sphericity
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433 AR R IRA

Ao o)

KMO =ZZF A=

ol A]
~ =

i

=

1=
e

A

=~

A &4 AgEe 67.905%E
8512 YEbg o™, Bartlett 734
2=1121. 243, p{.001=2 e} @olB Aol AHglsl Aoz L]'ﬂ";,fl:]' Eot

Al aRlgre] BF 576014082 Hoj BifAdo] HAFREI

ot AFx BAA3 Cronbach’s a7} 85522 Ueht} =&

Ao LB,

4t

1L A = i)
AZA9 «x

=
+ Ao® UEy
A= =7 Qe

[E 4-9] ATE=e] 74 3 AZe
29l A
Ml FAo] A ol HEE =7F Ak 910
BEdE o] detEUES o 4alA WET ot itk 900
7hA ol HAEA ol HEE =7k AUt .891
BE gojfpo]l ofjolw ~Epdo] Btom A&HFHow wid
794
ol =7t Tk
o] dolg5e] 7HA o] QHAE AL HET =t dvk 576
A 3.395
%o A 67.905
% +2 67.905
Cronbach’s « .855
KMO=.851
Bartlett’s Test of Sphericity=1121.243  df=10  sig.=.000
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434 FAES] RARY R AHE 2
TRl HA B4 Ayee

BE APEE 8462 UEILO

pCO01Z e} @QlEMo] Agdt Ao

WE 8640102 Hol ko] HAE T

A3} Cronbach’s a7} 92122 Ueh} & 4

80.997%E5 A4

™, Bartlett 34 HAAZAT}

g5t it 2813 KMO
x*=1119.213,
2 uehdth B3 A4 folgto]

A Ao Yepylth AFe &
A= =7t Sl Ao= UEh

}.
[ 4-10] FHYEO] QBN U Age
a9l gk
ol 28kl dEFRNES tE AFH A AF¥ oz g
Ao, 927
glojfF ekl dekEA RS & AR Zo] o] &skal At 912
ol =g A GEAES ERRIAA sAZHom TE = 5 w05
St )
Fojd 282 doZYELd | FAHACE YHRE 94 F i
St )
A 3.240
% =it 80.997
% A 80.997
Cronbach’s «a 921
KMO=.846
Bartlett’s Test of Sphericity=1119.213  df=6  sig.=.000
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AR (Correlation Analysis)> ¥l45 1He] ¥Rl AxE 54
Stol dupt FEAAZE EASEA dothe 247IHer = 7HAA
AA WS PO Ay Wste] ek A s SActo] mefstalat st
Ao 80 T W 7Ho] AYPAY AEE Yedle ABATE -10A4 +1
Atole] & 7AW F oo yAgle] AoASo Aozt 2717 Mas 1o
AT HAEE wesh= 7|Eo] Hohsh AEASErE 0.2u0|7o]H AFTA7L
gl AHE XohH, 0.2014 0.4u]9h2 BFPE o] AJayA, 0.4014 0.77]
T w2 S50 Aol 0.7 ool HW mie H ATt ot
NLE-I RSN

FAA QRN ARE 24 BHS AA B AEAdol dEH
SAHTES LR 3 V& SARES ANEY, Z5HA = 7350140 R
UEhtom Bighe 321014002 et

ARAor AmEH Muls E4oM= Hed 413, 4HA 4.07, EeF

A 3.93, 7lelst 3.21 &0 2 et Egh nAUES 391, AR RE
3.84, AT = 3897 LtEuTH
B oA Au|A EAN pAGEE AQHMROE ) JLAHoR 7ho] gk

Wz, Auja EAO Fhgjaclel HRAL FAWLol WA (r=.699,
p<001), HeHd(r=.631, p<001), 7HQI2Hr=.507, p<.001)et Fo| A7t
ZASHA T Eot 1 ATE(r=.744, p 00D} AR % (r=.678, p<.001) 1
g1 FAYE(r=.690, p.00D)tE Fo] ATTA T EA ottt

ojojA], AMu|A EAO] sh9laclel WAL FUWFel HOMI(r=.593,
p<.001), 7HRIBHr=.501, p<.001)} Fo] LA EAekTE. EeF ATt
Z(r=.745, p{00D)T} ALEE (=642, p<.001) 131 FHOE(r=.624,
pLO0D)SIE QFe] AFAZE EA st

80) 2. (2015). AA=E

81) o]&4. (2012). F(e]&Yw

U
10
re
ie
>,
o
rE
i
X
o
ox
o



AE| 2 EAO] 519 a1l HetAe FAWMSo] AQlskr=.563, p<.001)<t
ool AmmArL EASIATE EF VATE(r=.641, p 00D} ALEOE
(r=.528, p<.001) 181 FALE(r=.586, p{.001)&}E <Fo] APTA7 &
A5kt

AH| 2~ EA 0] 5F9lagll JHRlshHe I ATE(r=.655, p<.001)T A F-=2
T(r=.456, p{.001) I3 FHE(r=.508, p<.001)et= <Fo] ArTaA7t
EA 5k

VATEL AR O L (r=.809, p<.001)eF TAO L (r=.775 p<001)tE

oFol FUBAZL EASGCH, AFRAEE AT Fo] FUBATL £

At THr=.772, p<.001).
AE| A EAAY OATS 9 RO, AR TR AEAl=

=
r=T15% Wies o] 5Y4s 2%

2

[ 4-11] AB|A BA, IATS, AEole, ol r He] A
M S EEIE
ey wWely  Hewy g U SlE o fE
ey 1
que BEA 609
=% Hobd 63177 5937 1
AQsk 50777 50177 5637 1
AT JA4TT 74577 641 6557 1
A= 67877 6427 52877 4567 809 1
FRE 69077 62477 586 50877 775 712 1
Bt 407 413 393 321 391 384 389
FEZWA} 817 830 973  1.085 735 784 858
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4.5 JAF-EASH B4 e

A

QLEAT A S| W Aulx S DARE D AR,
=o] Hmo] Aok EASHEAE Fohir] Slste] JET FEofRol
Aol EYRE ¢ A (-es) e ANSAL, 9 B AFT, HQe
ol APux] BAHELA (Oneway ANOVA)S A5t

451 Aulz S50 G FE 89 2

45.1.1 ¥

gEe] wE Aulzs E4O Fort EASIEAE AT Av:

4-12)9} 2} 1 A AqEls B40] S9a el AASH=5.144, pC05)el
A EAROR olgt Ffol7} vehtrt.

ARHoz AMEE, Aus B4 shelaql x4, Wy, B
pLOSH-2IRE Apol7F YepR] QEgrow | FiQIst= EAdo] ofAdef HIs] =4
01Z)5h= Ao 2 vreRuith
[ 4-12] Ao 2 Mu|A EAJO] o]
N M S.D ¢ D
UrA 84 4.05 837
JEA 034 .855
4 285 4.04 813
A 84 4.11 881
HeA 302 .583
4 285 4,14 816
UrA 84 4.03 1.004
HobA 648 421
oA 285 3.90 964
UrA 84 3.32 979 .
Aelst 5.144 024
4 285 3.18 1.114
:p<.05 M: Mean, SD: Standard Deviation , Duncan.: a<b
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Aol wE AuA B9 Zo|rt EAst=AE AR A= [E
4-13]¢} Zth. 1 A3, AH|A EAC] o118l ARA(=5.472, pL05),
WA (1=9.848, p<.01), 7MeISH(=8.315, p{ODA AR o2 §oJ5t 2}o]
7b YEpstTh

ARAo s AR, JEAAT Hejyd T2 7RISk 7]&o] nl&of H
3 = AAsH= Ao Vrepyith

[# 4-13] AEojFo] WE AujL B9 2ol

N M S.D t p
ol 226 3.93 .868 X
ks 5.472 020
71 143 422 .698
njE 226 4.04 909 .
HeA 9.848 .002
71& 143 427 .666
ol 226 3.80 1.002
Hebg 3.388 .066
71 143 4.13 .893
njE 226 3.19 1.156 .
7Hel=t 8.315 .004
71 143 3.24 967
"1 p<05,7 pC 01 M: Mean, SD: Standard Deviation , Duncan.: a<b
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4513 A

Aol wE AMuls BAS Aol EAlSkEAE Add Ade (#
4-14]eF Zrh. I A, Aula B4 shelaclel B (7=5.417, pdoDel
A FAHLR fFoRt Zfol7t Y,

AlFAoz duEm, HMJ2 400 ool 200 ofste Hls| =7 <14

sl Ao= v,

N M SD F P

204 ofst 128 3.97 166

AHA 304 147 4.00 938 2.845 .059
40t olA+ 94 421 647

204 ofst 128 4.13 .850

Haly 30} 147 4.08 897 713 491
40t olA+ 94 421 684

204 olst 128 3.74a 955

Kok 30th 147 3.93ab  1.000 5.417" .005
40t} o)A} 94 4.17b 909

200 ofst 128 3.12 1.141

N1t 30 147 3.19 1.114 1.367 256
40t o]AF 94 3.36 .949
" pd01 M: Mean, SD: Standard Deviation , Duncan.: a<b
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M Auls E40] Aol EAsheAS ART Avke [
a A EAO] s19jalel WA (£=4.853, p<01)°ﬂ

A TAHCE

AFEAoz AuEH, HdS 115stn =9 olstet 494 disty st/
=4 ool 2/3dA] tigtw A /Edel Hlsh =A dAskE Ao= YErE
o},
[E 4-15] ZFSeof mhg AH|A 5449 Alo]

N M SD F P
55k £9 olet 167 409 869
EA 2/3\9A)] dfeh Afel/EA 43 379 842 2510  .083

437 ik A= oV 159 406 744

ok =Y ofst 167 4.10b  .866

Hal A 2/33A| oty Asl/E¢ 43 38la 894 48537 008
4974 sk A/ EQG ot 159 4.24b 752

ot =4 olst 167 401 1037

HoMA 2/3EA] et A& 43 3.69 967 1.980  .140
494 st Ash/EA o 159 390 .897

St =4 olst 167 326 1.128

7HQ1st 2/3EA| dieka Ael/EY 43 3.08  1.050 .550 578

434 ek AsE oF 159 319 1.051

**1p<.01 M: Mean, SD: Standard Deviation , Duncan.: a<b
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451.5 AY

o] WE Auls EAC] Aot EAEAE ARG AR [E
4-1619 ek 1 A, AEl B4 sh9lae19l AABHF=2.713, p<.050]
A BAHOR §olg Zolsh Lepe,

ApAor Aune, Ashe ARA, SA9, A9l Jgt Aol

H|8] =7 o1x5H= Aoz vehytth

(5 4-16] #lel T AHl2 B4 0] Zfo]

N M S.D F p
I 61 3.80 789
HEZ 21 4.11 740
S|AHd 138 4.07 839
e f].o;— A 27 4.14 843 1849 103
AH|AY 43 427 583
7] e} 79 4.02 893
I 61 4.15 857
22 21 4.12 710
_ SIAFY 138 4.18 825
A= 294 27 4.22 704 1422 216
AH| A 43 4.27 867
7)€} 79 3.92 855
eI 61 3.69 .889
22 21 4,08 978
SIAY 138 4.01 949
T e s s MO M
AH| A 43 3.87 1.072
7)€} 79 3.92 1.044
I 61 3.13ab  1.043
A&7 21 3.41b 1.197
olst SIAFY 138 3.37b 1.098 2713 020
293 27 3.42b 1.030
AE A 43 3.24ab  1.014
7] e} 79 2.86a 1.062
"1 p<05 M: Mean, SD: Standard Deviation , Duncan.: a<b
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|

4.5.2 AA/ER AFZ e B P I

%L
filo
N
rlr
ko
rO
{
o)

4521 44

e G2 DAWET AFRIE 8 FHILY Holrt EAH=AE
A AT [E 4-1719F 2r) 7 F a0

N M S.D ¢ p
A 84 3.93 813
DA 2.790 .096
o4 285 3.90 711
94 84 3.89 871
pulIacke) L= 2.787 .096
o4 285 3.82 757
A 84 3.93 840
FAE 056 814
44 285 3.88 864

M: Mean, SD: Standard Deviation
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= 9 FHYES] pol7t EASH=AIE
(¥ 4-19]¢} Z2th. 1 A3y, uAuE(F=3.313, pl05)A &

2 AWHEdA, IS 40T ool 30thol HIs Al <At

[ 4-19] Aol W2 DARST AFEo|E D TAHIE] Fol

z
<

S.D F P

20t} o]s} 128 3.93ab 706
DR 30th 147 3.81a 790 3.313 .038

40th ol 94 4.05b .660

20t} ©]5 128 3.92 704
AR 30th 147 3.75 871 1.658 192
40 o1 94 3.85 737
20t o]s 128 3.93 768
R 30tH 147 3.82 933 .802 449
40t o) 94 3.95 .854
"1 p<.05 M: Mean, SD: Standard Deviation , Duncan.: a<b
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HEoe] mE TAWEN AR 9 pAelze] Holst EAfske
A% AR AE [E 42000 2 2 AR, DABE(F=3363, pC05)
H

A (756479, p ODA TAHLE Foot Afo7t HepdTt,
AFHeR AHEY, DANEDL AT s 15 Y olstet 44

=
L AsH/ES] ool 2/38A| distw At/ Edel v EA RIS

[ 4-20] HESe] o2 DARET AYRO|E D FAYE Fo|
N M SD F P
a5k £ ols} 167 391b 752

s =S 2/3EA| dieka Ael/EY 43 3652 761 3363 .036

437 ek ARlEY oF 159 3.98b 697

sohl =4 olst 167 3.86b  .833

AEFE o 2/33A| oty Asl/E¢ 43 3452 773 64797 .002

497 tisky Afsl/E] o 159 3.92b 703

ot =4 olst 167 393 935

T E 2/3 A diekul Ael/EY 43 361  .863 2782  .063
494 sk Alsl/E o) F 159 394 756

1 p<05,7"  pC01 M: Mean, SD: Standard Deviation , Duncan.: a<b
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e e oSN AP D FHYLO] Zfolrt EAst=2]E
ARt Ayt= (& 4-21]9F Eoh O 23, Aol e 1S 7o
T 9 ARt Zfol= FAAHCRE foio] gle Ae=E e
(3 4-21] AGoll Thg ARSI} Yol E FHOL 9] o]

N M $.D F D
1Ay 61 3.86 745
A2 21 3.97 664
DAL 138 3.90 781
AR e 27 414 716 130 o
M| A9 43 4,06 631
7] e 79 3.79 708
1Ay 61 3.80 722
A8z 21 3.79 733
P 138 3.80 835
UFAR 1.201 308
AR 27 3.94 745
M| A9 43 4.09 638
7] e 79 3.76 829
1Ay 61 3.78 832
A2 21 4.04 .800
DAL 138 3.92 873
paic 555 735
AR 27 401 736
M| A9 43 3.94 805
7] e 79 3.84 939

M: Mean, SD: Standard Deviation
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T p< 001

4.6 7Hd9 A%

TSI} AR E, 1]
Lo mxe JF TAE AR (Regression Analysis)-2 S HAEsFA}
Eli=y
461 AQaT}

4.6.1.1 AH2 E40] 1Y

Aulz EA4

GRS FEWAR Slo] HARAS
AAISHAH.

ALY wASHH AMuElA =49 IARYS F=832.366(p<.001),
Durbin-Watson #-2 1.89502 29f 714l

0 = 49 71Z4A] 7] w&o
g Zhofl ATTAZY gloh webA slFEgoe] Hetsitia s 4 9

O =
o EF FEuES

ol TAREG 69.4% Aok 9
BAAT, Auls B nAREe] H(Ho] 4 ulAE Aew v
FTH £=.833, p<.001). Wb H-12 A== gich

t P

B nxoat Vs
() 929 .106 8.796" " .000
Au| A EA .849 .029 .833 28.851°°"  .000

F=832.366(p<.001), Durbin-Watson=1.895, R’=.694

o

A~ A .
L
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M| BA0] skl aARtEate] AN SAHeR fofu|et
Ea

ol PEAS 3] skl GFAARAL AN Aul2 549
stglaclel ARA, Wed, HeMd, IIske SYusE Rostde, naAw

1 o
W 27] wEo thEAAe] BAZ WA giokeh weby Fimgol
]

=
Ak AT 4 ek EEE LWL DAVES 71.8% APt 9l

O

wAAT, ARAZ(F=312, p 00D Hei (=335, p<.001), HIHI(42
=.087, p<.05), 7NQASH £=.280, p<.001)= TATZC] H(+)9] FFS ulA
Aoz vepgrh waba Hi-1, H1-2, H1-3, Hl-4&= A== &2

Aol A Q1 olof ESEFY] AMHA B uATRo] {ogt HF(+)9

oAt WA adloleti AAE vF Glor sy B AFeld RE shslaclol
ARES] A(+)o] GFe w3 A ol ARATEL HHs 2

82) &%, (2020). “H&A o oAl =E FA HIRF sl mlA= gakaAal g e
RIS FHOR At v galatee JAEel .

83) Avhed. (2025). AAl=E.

o
K

5
N
®
[N
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ol

T
ar

[

/H/\Oﬂ
2.316
2.167
2.000
1.588

A7
o7

- L
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4.6.1.2 Mu|2 B4o] ALE ko nlA|

l"{["
of
ool

AulA E4S SH¥eR of1, YR E F5HTE olo] HEA
= AAISHAT

JARYS EASIH AMHA EAS IARFEL F=306.977(p<.001),
Durbin—-Watson #2 1.5570.2 2¢f 7P4al 0 T 49 71EA] 7] 2o
WS Ul HRLA} Uk sk SR
=8 T WY =E 45.5% TS
A& BEAL Aol re] A (+)0] S nlA+= ZAeRE 4
ERSTH £=.675, p<.001). weha] H-2+&= A= ot

Iil_'

ZA
=

rE o

I~H
rok
of N

A

M

1%

4

=

[# 4-27] Mu|2 B4 AYZ =] oA 2Y

H|E 35} Al BEESE AL
t P
B nxoxat Vs
‘&) 1.259 .150 8.369""" .000
Au| A EA 735 042 675 17.52"" .000

F=306.977(p<.001), Durbin-Watson=1.557, R’=.455

pL001 FES L ATRIE
S LIS oHﬁoth A= AEQH 474101%1 sAHLR ot
& E49

|
IARFS EAsHH F=99. 685(p< 001), Durbin-Watson Z-2 1.6590=
200 7P 0 T 4ol 7R 7] wigoll ZabE tholl AEaAZE gloH,
F2FSHAIZY 1of] 7V, BAS R 4=(VIF : Variance Inflation Factor)7F 10
Heop 27] "ol ts3449] =AZE TSR] dskth wheba] 2R o]

Ageitka sl 5 ok Eg 45U APFRIEE 518% AWeti



A

w42, AEA(F=.397, pl00DF HF(£=.290, p<00D)2 L=
oo A F&d= Ae A=z uehdt. wEbd H2-1, H2-2& A
HE ot 28y B (£=.065, p=.200)1 7HRIZH £=.073, p=.110)+= &
Ader foft g nAA ¢ Aoz vy, H2-3, H2-4= 7145
Ao, ol AU 20259 AFtolM Auja B4 stfasl Heb, 7iQlst

84) g, (2025). AA=E.
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[ 4-28] Aul2 B4 siacn APEIze] 37BN L

s B} XA
H|EZE 2=
RS AR e
=S ‘p
B ot Vg A} VIF
) 794 157 5.066"" .000
A KA 381 053 397 7.207777 000 432 2316
HaA 273 050 290 5433777 000 461 2167
HotA 052 041 065 1.266 206  .500  2.000
7R 13k 053 033 073 1.601 110  .630  .1588
F=99.685(p<.001), Durbin—Watson=1.659, adj R’=.518
" po01 Z495 0 QERon
AMH| A EAo] AR njz]= IJFS HISS ik [34-29]9 A
Astgor, ASH Avt= o3 g
[ 4-29] Mu|A EAo] AR okof v|x]l= g et H3 23t
2] Z]
A7+
_]TL
2ol dof ZE Muls EAL AR T AH(+)o] dF
H-2 ) e
S oA Aotk
H2-1  ARALS AR T A(+)o] IS ujd Zojck e
H2-2  ®HAe AR xe A(+)e] J3FS nld Zojch el
H2-3  HoMJL AR %o A(+)o] JgS ujd Aol 71z
H2-4  7iQIsh= Aoz A(+)o] kS uld Zojch 712k
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4.6.1.3 My BAo] ko w2l IF

Aol B4 BPESE ok, TAEE FEUGE so] AFRAS
AAsteet,
JARYS EAsIH AMH|A EAO I{RFPL F=377.148(p<.001),

Durbin—-Watson 4k ol 7V&=] &7] &

rlo
o
N
(0]
o
Ll
N
2,
N
md
=
(@)
LA
rr
o~

, AHA EA4E FRLAE H(H] dFE mAE AR U
WH(£=.712, p{.001). wtA H-3&= A== it

M
o)
!
i)

[# 4-30] MH]& B4 o =o] olA24 2y

H|E 35} Alg HESE A
t P
B Erep Vi
&) 919 157 5.864""" .000
AE A EA 848 044 712 19.420""  .000

F=377.148(p<.001), Durbin-Watson=1.928, R?=.507
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Hop 2b7] dige] tFsAd4de] 2A7E sk etk whetA 3R o]
Agsiotal sfAd 4 Qe T FEHSR] FHEE 54.1% Aol 3l
o},

BAAT AEA(£=394, p00D)T} HHA(F=.196, p<.001), BHI (L
=151, p<.0D), 7HRIBH £=.125, p 0= FALke] ()] FFs A=
Hog urEME} wabd H3-1, H3-2, H3-3, H3-4& Q=g 2 a4
Al AE|A BEAS QA7 FHYER olojA= Fa Qllolt

al
Vet APAFAS ARty BFRIF(2025)2] AFME Avls B8 F 4
E/%]O] q_;ﬂo E EO]H_ oﬂ/\] %O ]{-q-_J__ E_]_o]—oﬂofq 85) O]l;_ % ﬁq—
o U

AN HHAo] ALk oot dd= vkl 2ot L FH
WHeh ESF Au9(2025)9] AFolME FEA, |, B, dsPr &
AES o8 & 7 FA= oA g gllolal AR v 9lorm 80
2 47old BE shpladle] Foze] AW Fd= n A ol
¢ AdAAES sste 2yt & 5 Ao

[Z 4-31] AE|A 549 sheladlyt 99| o747
BFS 54
il ’i iy . A
B oy 4 3 VI
&) 547 167 32717 .001
HRA 413056 394 732977 000 432 2316
w4 203 054 196 3772777 000 461  2.167
HoMA 133 044 151 3.0197 003 500 2.000
A1} 099 035 125 28207 005 .630  1.588

F=109.494(p<.001), Durbin-Watson=1.975, adj. R’=.541

" p<01,77T p< 001 FTHENS D TR

85) ", (2025). AAl=
86) AU, (2025). A=

Ml [
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(3 4-32] Aulz E40] PR WAL Gl g @5 A

AA]

A4 )

=2l dlof E2E Al B2 AR A(h)e] = -

H-3 AJ|eR
u)2 Zlolc}

H3-1  ARAL k] B(H)e] 3= nE Aol A

H3-2 e FReEd] F(+)e] FFe ud Aol e

H3-3  HoMe Faolmo] H(+)e] 9gkg nd Aol el

H3-4  Jfddske #A9E A1) 3= vId Zeolrh A
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IARYS BAstd pATES 37 B F=696.534(p<.001),

o 20 FPga 0 Bl 49 71AA] 7] wjRo

S Zboll AEEAZE glokh webA slyrgoe] Hgdsiohal sfAd 4 gl
RO|TE 65.5% AE5t St

A4, DAREE AR L] A+ FFE vAE Aoz yEy

thH(£=.809, p<.001). wehA H-4&= A= 2 A3Ad= IAREEo]

AR o] A= %—3 Aggglolztal B 6& 1% A= A7

34 wgloleta 11]*1'5}"}12”4,8” ol& —E Aol /ﬂ AerEo] AE ol ko
ol A9 dd= md 2t sUT s Ui

[® 4-33] IAT=T} Aol reo] o287t

H| B3} A BZE3} A
t P
B Erep Y
‘&) 459 130 3.521° .000
ki) = 864 .033 .809 26.392°"" .000
F=696.534(p<.001), Durbin-Watson=1.751, R?*=.655
ipCoo1 FEUS L AYROE

87) oll7. (2023). AA=E.

_63_



4.6.1.5 DAT=EO0] LA n|x= g

3 wATEo] 87 BEe  F=553.566(p{001),
Durbin-Watson #t2 1.8812.2 29] 713l 0 &= 49 714A] &7 wf&o
abs grol oA gleh. webs ARG o] Agsirtal siAd 4 Sl
of, 3t FEHS] AHYEE 60.1% A5t T

w44, DRSS FAo o] H(+)e] FF
(£=.7175, p{.001). TetA H-5= A=A & AFZT= 24T o|
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[# 4-34] AT L0 0] o] AR A
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t P
B nxoat Vs
() 353 153 2.301° 022
AT .906 .038 775 23.528""" .000

F=553.566(p<.001), Durbin-Watson=1.881, R?=.601

"1 pL05,""": p<.001 FHEHS 0 TR

88) A7, (2016). slojnl-gAefxlo] Au|AEAT PAZH] 1A PFolro] uxe FgF. o]
£s19)7);  12.(3), pp.243-250.
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4,6,2 th7Ha T}

Slol 2l AoFESHE AHA BN AEo: % :rLZJJE 2+
AN AAREEel  wmijavrt SlEAE é_}ﬁ%—”i7
Kenny(1986)9] 397 Axto] utet §AA = Sk
o mj7jH<lo] 7] Sl = th=o] 27| %—f—ﬂ‘ﬂok @‘4.89)

AR, AT SHHA-E 7 vz ot FFE Aok
Ci=g

=4, SEHAL TEHHJAL {9
AR, Wi 7iH 2
™, 3AZA A wiZfEclE b o ASHRIG » ATt FofugEel
A Fou)eEo R E*OV]E A uf 7] (Full Mediating), £ A7t
Aotz ohy Foulpzor  HolRz o = FRui7(Partial
Mediating) A7} 4 %Qu};_f K} 90)

e AR 4 glefok s

oﬁ,
—{o
=
) rir

4.6.2.1 My B4 AR PACM AARt=e] mirjay HF

slol4 2kl ooFZeE Au|A EAT AHFEOE 7ho] TAA 1A
wEo] o anE AFel] Sda) seAel ARRAS ANt 1 A 1
AN AulA BAo] 1ARERe] H(+)9] JFE wHL(4=.833

pLO0D), 28A = MHlL E4do] AZ o= A(H)e] dF= AL
tH(#=.675, pC00D). et diAEE Ao A sTAeldE S
ol MH|A EA(£=.002, p=.967)= EAZOoR
AWE(5=807, p(OODT EAROR §old Fre Yehin Yot =, A
~ BT AgRolE ko] BAGH nATEL dRuAEAA ity &

89) Baron R. M. & Kenny D.A.(1986). The moderator—mediator variable distinction in social
psychological research: conceptual, and statistical considerations. Journal of Personality and
Social Psychology. 51. pp.1173-1182.

90) FAE. (2015). T(=m2/del Hagh SPSS/AMOS SARAHH, . 7% 2141714k
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oo AL 2910
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HEZ3} BE3)
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B SE Y
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o £4
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Zo] mifaItE HFol7] fl6 39AlY AARAS AAstdot 1 Ax 1d
AoNE  AHlA EAo] AR A(+)9] JFL X 1L(4=.833,
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HlA EA(4=.215, p<001), wi7RH AT (4=.596, p<.001)2> SAA
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Zrol A A= wijEIrt &
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ABSTRACT

The Impact of Service Characteristics of Hair Shop Reservation
Platforms on Revisit intention and Word—of—~Mouth Intentions

—Verifying The Mediating Effect of Customer Satisfaction—

Kim, Se-Hyeok

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

With the rapid expansion of online—based information searching and
non—face—to—face reservations, the customer experience in the modern
beauty service industry is shifting from offline—centered to online
platform—centered. In the process of using hair shops, online reservation
platforms play a pivotal role in the initial decision-making stages, such
as information searching, procedure selection, and designer comparison,
thereby elevating expectations for service quality and satisfaction. Despite
this trend, there is a lack of structural research on how the service
characteristics of these platforms affect customer satisfaction, revisit
intention, and word—of-mouth(WOM) intention in the hair beauty sector.
Accordingly, this study aims to systematically analyze the impact of
online reservation platform service characteristics(Informativeness, Usability,
security, and personalization) on revisit and WOM intentions, specifically
verifying the mediating effect of customer satisfaction.

Through a literature review, the theoretical background of service
characteristics, customer satisfaction, revisit intention, and WOM intention
was established, and a research model with hypotheses was developed. A
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self-administered survey was conducted on 369 adults in their 20s to 40s
who had used online platforms to book hair salons with in the past
year. Data were analyzed using the SPSS 28.0 statistical package through
frequency, factors, reliability, and regression analyses.

The key findings are as follows: First, among service characteristics,
informativeness and convenience had a significant positive (+) effect on
customer satisfaction. Second, service characteristics positively influenced
revisit intention. Third, service characteristics positively influenced WOM
intention. Fourth, customer satisfaction had a positive effect on revisit
intention. Fifth, customer satisfaction had a positive effect on WOM
intention. Sixth, customer satisfaction was found to have a full mediating
effect between service characteristics and revisit intention, and a partial
mediating effect between service characteristics and WOM intention.

These results verify that informativeness and convenience are critical
factors in enhancing the quality of customer experience and that customer
satisfaction is a vital determinant in promoting loyalty behaviors. This
study provides practical directions for digital service strategies in the hair
beauty industry.

[Key Words] Online Reservation Platform, Service Characteristics,
Customer  Satisfaction, Revisit Intention, Word—of-Mouth (WOM)
Intention
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