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2.1.3 OAE Adg 45 29l

oehs Fxotrt. Westerman et al.(2014) E3F 289 OpAF
A BAE B WA wE AWds Ay el Agel 434
Agkel S HEnh ol#g AFES HAE FHee] e ZRAE
b ohet AnAedel Adm oARe] JNe B wsh 3RS
A AFgi

Az AEn Wl e 9A] F8 A 8¢dor  E=oHMh
Bharadwaj et al.(2013) IT <sfo] XA o] qHA
Hrolm, T} ®Hl=UA M=k b Ado] Agt 49
ot Hartl®} Hess(2017)&= 7]1& =9 AA|HEt 27
A A5 e, 17 F4 d4lo] HIE w A& st A
ol Hgkth ol HA|E Aol ] Ay FAlol ohd AT xA A
o= 875k Y-S nlgtt

| AFoldE dHolE 7R o
et al.(2018)2 AxY YA HTolA dlolH 7Rt SJARAA I mEA|
A st AAYE HET Horom, Sebastian et al.(2017)
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55718 1‘4171%?% TD‘SE ?.P ?i%LoﬂH% olsiaAA efet AH
dsol Faiol Zxdch olFEQ02DS FF FEO tA" o]

olsluAZ BT AmA Aupds, dold e AAt dg" © v
Hog ZAdky ok 7% PFEQ02L HAYY ZRE A
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A 94, WY 7% WAL ARt olodintx £
Aaole Wl Amuc 4714 x7 san @94 2oto] Fayel 63
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1 EsHch
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#z3) gk ol UAE Aol 7% FA WA ofet 2 YR o

gebd B oa7: d49 A8 9%, Jod 9% 2ARsE a4
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E o z¥ane 4ZHom FYSuA @ik olF Fi F479
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A7} 4Ead
| UAE Ame wed A1 mdel of J19 Eaiet @b, o
Rane et al | 4 e mera wigo) Eoto] 47 AL A2 =9 4
QOIS 1o fa1ge) A Sa40] nlax Geol AdHoln

Westerman et

al. (2014)

Bharadwaj et | IT 9&F2 H]=2UA I ddolm, 454 fAd He2 IT
al 2013) | o wl=Us Aek 7he] Qe FFo] ofd) AgHky Bt
Li et al AzxGeld dxd Mg AF 89 dolg 7|8t oAMEA AA
Dol | o 89 ZeAze Ags adaeel dAY B8 Jwol B4
918 FEU
Hartl & Hess | HAE A& 7|& Z=QET Wsh Bt a4y, 22 12 #49
(2017) sh, A9 o=F e, 17 F4 4ol 4F 8R10R A|AHT
. UAY BAE 75, P 14 JY, dold B 58, 84 8
Sebastian et al. | _ ~ Aol AT ao 8 oS ol oA A Aslo] Qs
(2017) 3t Aol AF 89 dAE ZEWY Y A dso] Hao}
=
AEd | F40099 OAY A% 4T ade AN A9 Aw B8, 9%
Q021) | AAHE g4, UF A9 b2 ot epol

upg ol e

w59 dAE A9 A5 892 Hude] gAE ek ", o

(2020) olf] 7|4k SAFEZ, Al Hl-§ el
ol dE So71me yAE Adeke olsiuAA o, AWds Lz, Hol
(2021) Bl el AATE A5 g/lold

71 A 2401 Ade adde E3E A= 14 Fd Al

’

(2022) 2eHPEAL 5 A4 7] WAsteIo.
o Hel fzgd #H3ke sz AP A, g5 grdg 584, A
(2023) g9 7] Hlde] Fa adlojrt
sl ae | OAE AR AR 7] ARYHREG F7)H 24 SEd o
FELBER 0 yaje) ofa 2. webd 4% ade o Etel Hole
A
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22 AE A 9F

Hzg Agk2 7)ol HAE Zles EESte] Hz2YA nE Y &
2AZ, 2AESL I Fd e
(Brynjolfsson & McAfee, 2014; Westerman et al., 2014). ©]2|gt %
o] ARl itz olofR7] fsiME e =Y AAET o]F &9t
AR 5 e 7Y ‘H—r/] Hrd Mgk ofgfo] hazoltt ¢
el o S AFHog olAsly, AP E3
g2 Adg g9Fe J4, 7le 84, oF s, &
1 tk(Westerman et al., 2014; &
ZH—?:, 2023). AR, dAd Mg A2 HAE Tles 719 A A
g SEE et WA M= o olsfets AEE ou|stH, ol HA
g ek 3t Aol E¥hgo] "k (Schmarzo, 2017; AXd, 2021).
< AEe HAE 7es E=Ystal ol AAl 7l
ggstel= 249 YA YAE  onett(Davis, 1989; Kaplan &
Norton, 1996). o] &gt 7|4 HSE dol 29 847 174 714
= IS
’ﬁlZ‘H, Q7 ‘i}%% A7 WS}

, A ¥4, 14 g, AE 2 A A
S S5 &7 "o sl 7]Y¥el drid WHSHA Wi-sstexE YERd
H(Westerman et al., 2014; Schmarzo, 2017). o]&jgt t|-& d=ke fx]

g AAES 0774356t A @42 ZRa)

A, FH A gAg dgks Adgsty] ool 71del BEag Ui A
ket zHPol £EE ou|gtth(Wade, 20155 WA, 2023). IT =&},
dleld e AA, dAE A d9, Wi ZzAL 4 a2 de 4
o] AHAel kS n| o)
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2.2.1 Q14

(Brynjolfsson & McAfee, 2014; AEF, 2021).
T8y gqAd deko] ©@es] 7)o EQdvtow 4wt

oh AAlE B2 7S] 7

St =+5tal, 7]t whEo] gt

AL Qlek o]t Atol= Tl&

_—a_q] E‘H—(‘ﬂ_ O]/\] Zl\——i— ] —JOH }’]""?—EJ—IE

HielM txe A

7} @oh(Westerman et al.,, 2014;

ok ox,
o

B2 E, 2023). &, 71999 A9 FAHLE] AL @@g gt 1T <
mab FEot 1}%5} T SgOoR s oldshe A, tAE W
nRAEL A A4S gHeHA] Feta JAF All%oﬂ a4 7rs7del
act HE 7ol gAY MEe A R Ao W4 g4 Q14

SttH, X2 2poA FAt7E AT Ao tigh H3te] frAstH Ayt
A=z o]o]d 7HsA o] Lol tHSchmarzo, 2017; ZARA, 2023).
Oz9 A3 ol4le Tt zet YHSH AAE dgAE

Kaplan®} Norton(1996), ¥4&(2023)9] A+tol w=™, HAd g A&
B o JddeE AT FZxF FARkEL

o] AA#Ql Wb} stk 215]9]et,

)
i
0,

Aol ¥

g Uobrl OAE Ag Qe zARSelE e BALS AT 7Y
25} OAE SAS 4851 Sh4S gelshs WEger 4Ud A9, A=
2 7% Sqel te Ago] FolEy FAUSY AWA Folrh aw

%
WIE £H B BAdolAL Wat] AFHY
J

%!
o] 4stete kAl At HFE2 AtH A SHbo itk(Senge, 1990;
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(2004)
(2010)
Matt, Hess &
(2020)

Benlian (2016)

Sebastian et al.
Susanti et al.

Zhu & Kraemer
Li et al. (2018)

Bharadwaj et al.

_’]8_




222 71 84

71e 7842 71l HAE 7lEE WolEoldl ofF XA oA &
7l w82 71del "HAE Zles Wobsoldl olE £Z YoM =
Aog Zgste] dutr Add 5 e FEH HE=E ZIste idE
oz olsidtt. 7] dAFME e FEe A AEe FH dHE 4
HolH o™, Tornatzky?l Fleischer(1990)= 7|& &4l 4~8o] 7|&Z-3
ARk Hop. olest

YA A FHEO] HoAEs o olF
Q7o) 52 o 7l& E9e Hoh 4t MayE 4 Sk

< HaRdRe) QA A Yol FaAde F=5t
o} Westerman et al.(2014)2 CXE 3 x7] AN FHIxlo]

o]

%S

Al

o BN PR ANStL olE 27 A9 XHom s
= A

s

T

o

—_

A5ttt Schmarzo(2017)
T B AL Aol &etEA T

§o] FAHEHAL Hokrh =uelME: HA&(2023)2 FA7IdS WA

E

Bharadwaj(2000) 9

o, Zled AT A Y] Age]l AW FER ooty HWSHA
=
[e)

t}. Wade®t Hulland(2004)= IT A7 22 mg A o1z ko]

]
it
R=)
et}
e
ox,
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10
oX,
of
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i)
N
o3l
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i
O
k1
N
o
_0|L
2
-
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%)
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o
c
1o
=

Sawy(2000)= 7= %ol SHZA AF= wivistel &7 ®iste] digt

[e] [e)
AedS =t

g g2 AsEer dHeldy Wt Jle g8o=w FAISHHH
Davenport®} Short(1990)= A&37t 4+ "&de Alsty fxE A

3 FEIHE FXgTa HSYow, Brynjolfsson?t McAfee(2014)+= A
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Aty F519ct. Kane et al.(2015)-& Q3A]s, E2H9E, AFEQIgHYl
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el 2Hd(2023)2 AFsst E9jo] 94 48 HZob A A

AEste]l it olE SMHst:s IT =t 3 dHsHA dud
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o T
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B ]
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A&(2023)2 Azt AsErF W2 VIddss dAE Adg At
=

Schein(1992)> ZA#2b7t 9o Ald™ ZIXAARA 7€ 48 o
HE ot HOLA, Senge(1990)= o5 AFH ZZFo] Y4l 4§
of felstta sttt Hartlet Hess(2017) z
2] ZRke] mEA|AQt HlZUA HY WS FERitty EASH =
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e
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° HeFHoly §AT thgol
SHolch. OAY slge] WS A FE9 A FA4S mA wska]

o 34, A%, AP FFY 5 o olshmARe a7e

Wels A4stn REel QAsty o] EUHoR fgstt JgY &

S 9Ju|3t(Brynjolfsson & McAfee, 2014; AEF, 2021). ol =
5| 2 ®igte] pEAo=E -GSt AdS dol, ¥E oA MER 7
£ "HAMStY o]l AASE HTst= AFgH dFoR olsiHr). 9
< ol B2 7192 "AE EY Eg44E fgel ofd g4l

o Hr o
e

A
Keller(2016)= 11

oAfelztal Htow, tX]

I APl dig iAol bAdE g
YT mEYY SUdE R wge Fag dge 9w,
Christopher(2016)= UAE 44 229 A7t AE 749 o]
ohish We YENZ el g 4ol o AgEnn my
Porter®t Heppelmann(2015)2 AFEQIEUI(IoT) 7|¥te] AntE  AEF3}

Azdlo] AW EI AL AR THE Mo ol £F w8
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o &5 Aaduyr AYsiid. oleA4(2023)2 38T TEYO
HAd digel AddsrE Fa7|99 94 At Aoiddes de A4S
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224 4] B

gel OAE dske 9ast J1ed Wsk ool onlE Ak ol
z2o] @7 W] Bl e AW ABA FESL, W A
B 2RSS FNFORA A% 5T 4P =Esis BAeld o
@A Jle A ALERt olF ol Juht AAHoR Sgdtu

S
gast-rt AR Aats st (Westerman et al,, 2014; E2]&
2023). of#gt WA FH] AL HAE HdeE @U1E JlE =90l
ofd Ak W3l M ow HHAZ|E WY £HO=R o|sHrt.
wH Are 7|gel gAY dgs AT 5+ e
A 7lhke xFste fEeR, Te Ede A7 AREer Hedchs
oz 28Ittt Tornatzky®t Fleischer(1990)= 7l& 941 &
8 =204 AP A FH 899 o] gEE o aapA<l
Tlo]l 7heotctal Awsiith. Weilld} Broadbent(1998)= 1T <1=Z2t&
o E

Heb dae FFsebl s B4 AUoR B, HolHumol Ay

AA-ZAEZY Aot 7l Q99 £t HAAE AR Shith
Ross et al.(1996) <A] <lzete] FEDI} REIVE T4l 7|&9 A&%
EYe SHHa Fekit

zZ Fx ZWHoA Henderson¥t Venkatraman(1993)2 H=Fx A&
HYge Foll AExA o FeAe Axskt IT Akt nvjz=ys A=t
& ol ddske =AA mfAE 24T o JdER AAE FEL &
N0, Westerman et al.(2014)2 HAgE xZo] BAF A fAd A

gto] U3l mRAEC] vE 7hsAo]l Eohl A A5k

5
EG APEAY 29o] UXY mEAE Ay AP &

2

N
=
)
—~
N
)
N
w
=

to H
oX,
o
2
K

AN s AR FH Ao Fade wEdon seldth

Nonaka®h Takeuchi(1995)= 4 W] A4 %43 F§7b 410 A44
S SAFGT Bom, Bharadwaj20000E IT e 3U$AE 3
Sois A4 Adown PAsAT HAERQ03)S s A4 WA
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Westerman et
al. (2011)

a7 g
Z19e BEg Aek eldyge 253 glolol fxE ABS 4
Zaoz FAg 4 9t

Kane et al. 7192 x4 EshuA- A2y wedol gy Eojof FHvt gh=m
(2015) = oz 2 & 9]

Hartl & Hess | dA€sh= &xot HololA 1A IT g413 Estsm, 22 2
(2017 ¥o] thuirt =g st

Parviainen et al.

Age] ol Pri ZeAsch 22 Raph vk Zulvt wol

(2017) Q72 Hr=c)
Vial 7192 71 g 2A4H 840l AgEolor g FH|7t
(2019) Fwohtal = skt

Verhoef et al.
(2021)

A9 W 71999 UAE 71& o] meAlAet wxUs Bd W
38 AL BN ZRAL AAS £8F 5 gk 24 Y

g
sts "Bzt &Y s 2T

U4 g2 B ARe wAUs Bl FE o)A =

ootg | U2 BE S 48 b0t 29 AR} A9 Aedn ok
.

oo | 1OT. FFHEE, udold, Al 5 1 H8e F9 A9l oA

Oogy | D e A W1k B 9 we 5] 2¥ w64 @
ek sk,

gaga | E710) HAE A9 A% 20 AR A 9 o

ooy | F E0l P 2 Alek 2902 AR @ AR g 5ol
Fu] Ag ik Ay ABYL PRS0

4=d | S AR/ UAY A ASEE 24T A, F6) Pt

(021) | AGAe) QAT A2k eledle] 24 EFehn stk

HpA 0] 219

©
(2022)
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o4 A2 dxE A A XA o] dilE FXstn AWE
FEohe d ddAo=r Aok AR dFer =ojro] frh(Bass
& Avolio, 1994; Kane et al., 2015). fzd #AHZL 7|1& T2 4d
Z2o] A<, Fx, 3 A¥tz W7l HHolRE, o] FAA o=
ZAot APE o|Ie HHHe dTo] HL Fadi L Qo

Westerman et al.(2014)2 A& HXdE A 7Y F& 821°
= FHuRINY] AFH A FF AAE AxseH, tAdE dd
o] 7] ZrAEZ} ofd A7|A M WSS RS Verhoef et
al.2021) Al HAE AgkS 7|9 ALl AL Fioz A5, g
Hio] 7l T, x£2 Wgh, 17 74 AEe ddste 9 SolEt

S48 7efels Al qglolgty BASEG oW, Susanti et al.(2023)2
o] dlolg 7§t oxpAA N 27 WHAES T M AAE UK
shetchar st

Y AFNANE AEF] FHde fgAd Aol AmE =
A g9og AAHEG AEFQ02DS F47Y AHIE B8 AdA9
143 29y 5o HE ot Aito] HFAA FFe

AL, HFAE2023)2 Fyio] HEF A oF 7d"go] WIyEHu=

]
d

A& ke ololA|7] olekn AHsher,
AY HPATEL Y G dAY BE FEHl 24 o
AYzoz FBHOR AMNSL gov, 24 Uy AR JeH ez
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231 9A€ HA 9 9%

OAY A fel shre Al gxet A9 e w4
HIA7]AL glow, oo wet 72 AL 4= sk
HH-S Q7 5 EHAtHBrynjolfsson & McAfee, 2014; Kane et al.,
2015). 18y et Jle Yuters AME HASH] offil, AA
2 e dBe] AW IT A2HS TESTE Jgg wie 97 2o

gola ol

HAZ Q1AE zZo] FI7tat Aol  ZstHEcHKotter, 1996
H gast vjHS B3k 7Y

deE TV A =EfS FASkSh, Ak AAeke] dAE F

Kane et al., 2015).

HA a8 g2 24wt 93sH] dadn. v F4o= g
=8 Ade 14
1990), @714 S49 #ote "AE At oA H[HO i %
i 4 SIthEWAE, 2023). E=F HHAL2 <
7leom ZARgste], A4 BHY AL BAet AAY AES 7H
A St (Brynjolfsson & McAfee, 2014; BF2]&, 2023).

A= " Y g ded AdS dol 79 HehEsked bt

e A 954 gdez, YdAd dgE ARA-HAT4 A
Ast= Eddolzt & 4 Adth(Kotter, 1996; Schmarzo, 2017; 7
g7, 2023). wEbA 2 Aelde HH E e YAE de de
4 QA AR FRet 2uY A, A SEelo] AAM, A ESt
A, 2 iR 9 Ay AAEE ook JiEeE Aot

o

ol
)

e rr

E
o

(e

fu e
2o



a7 SENTEEE

Henderson & Ay A B, IT M v 2yA Mg AZsk= goid

Venkatraman | 9] B[ AA] FElo] 7|F Auto] F45 IFE vdtty dygst
(1993) At

Bass & Avolio | 182 4] o|&oA, 7t AAot= v[do] ¥ 7] F
(1994) oot 1A At FEo] 2AA AL vty FFxoret.
Kotter e dAFolA, FEota FaE H[He] FA4EY AHFE ol
(1996) U _75_11 159]._2_ k]jl;H o= o]ﬂ aﬂ/\l B_?l 1% xﬂ/\]g 93\

Westerman, | 079 AE 719 BAGA, AuAddel Bee gAE AL

Bonnet & ol olF AAELR FE o AT gAE HIbo] 7t

McAfee (2014)

sheha BAsielet,

Kane et al.
(2015)

MIT Sloan @74, fele] tAd 24 53 o] 22| ¢
g Asmet AFHn, v B A" £4 Auz ojojHck
1 A Akt

Verhoef et al.

oAg gk d=f dgellA, HAd 71eE 2lHAe] Az Hl=ys

(2021) oW A 14 7H] 3ES Psshl dtkn BAsten
Agaae | A0 F2719 HAEs 2] Bl A7e)N, A9 DAY A
WAS AN 2E A 7% £de] WA Awe] axctn
(2017) B st
AREolER | R AEag ATA, eHe] gAY wA AN Aus LA
(2018) 2 R} M A% daow Ad8e BAstert

=W =849 AEllA, 2lHe] defe mpd 2 g ngAdE
Qo] _
=

Ao F8 99

o2 AT | FE7IT Ao, FFUY v A R wEt grE g
(2020) Ha7} getan] 27 B9 SzoE Aol7t UERES ghelstgnt
wmo.Are | =AE 719 AECIAM, HAE dge 94l Ad=fer Ql4fstal B
FETEEY | o AN Aol ANG AR BEUA o)A o 4EHUL

Ho O T
1w = F4719 "dAE 1Y AFolA, FEt B AAG 2
e b 2o AT 74U BYEE wol ATt FEl oIS
— = S .




232 9Ad AMdA 7% o

e degE AFAo=z 3517 feide ©edt 7l EYe "ol
Akt 1T {714 A4E, #Hty AU sl Az 7|9 migls =2
Iole "HAE AWEA 5 o] IHZolty. HAYE AHAA I
A £2o] gk MAoA TS JAEAN ANE AARCE
gota, YAaE FHasketH A& JHse 94 7HsSHA she Al
S ou|gth(Weill & Ross, 2004; AEF, 2021). ol= el A
g2bh ofyet Z19do]l 714 BALAE FHotal wsto| JdEEA o
3ot7] fIet A=A ey JFo= ofsjHth

Weill?} Ross(2004)&= 1T Adso] 4
ste AAshH, olE Fof HAE T2 ey A
T ZFESKAT A E(2023) 7 F25(2024)0]  AAolM TR AWYEA A
A7y BEE 7IddaE JAHEA SEot wEd At A HgAeR
LERd Tl shict.

Akt 1T AE A AHdL 35 AF A4 g4= A|A|Hoh
Henderson¥} Venkatraman(1993)-2 7|19 =t IT A= 1+ FHo| A
W ZFE9 AA Y-S IO, Ross et al.(1996)2 FFoLED}E
IT Qlmeprt AMUAE Fof FEY EASH. E3F Aot #F
o] Y MY AHEAHE Eolv 8o, Weill?t Broadbent(1998),
Teece(2007)= A= 7|¥ks 2EE 7]do] 27 H3fe] Hrd Al&sH
- 4 Aokl HSkTh

AT dAFE2 HAE AHUATE gaa gEer Ay #Ed 59S
7FsotAl st (Kaplan & Norton, 1996; Schmarzo, 2017), g2}

Azt 2Ho] AL Aslstty Bty QIThHWA, 2023: #ReA,

10

o
=Y
S
o EL
1%
o
1
EN
1o
o
ok

e

-
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f

2-8) OAY AMdA 75 o

A7 A7 Y&
Henderson & | yv 9@ nge =4 Ak} HlZUA Ak A} AT
Venkatraman L o= Rgs Eof 1T v vl =Y A ko] AAZE A
(1993) X(}%O —O:ng —9-?_1?31% 7 6]-05’]:]—

Kaplan & A A 2 A [e}Ke) Ps =z S5} T
Nortor 97 Be] A Baa geg Avds pxe] WAste o 3
(1996) dERCEE e i
Weill & - ]

Brondberg | SOV BEIESRE B2} 5 ALA sde] UAY A
(1998) ﬁ_\‘__ 7]—%‘/\0% %E?}E}J——r 6‘[’6&‘:}

Weill & Ross | IT 7Avfdse] 2o aAgst 29 #2 G| 9o, ol& 53
(2004) gAg eke] B84 el HAENT shgict

Ross, Welll & | yerzagst water oy 727 UAg Qe 24 A4z =
oos | AHAZIE 84 agleleka sl
Teece S A BHAA Axd-xAH Jug A& s B
(2007) 0N A AR B A% 5 Aok ek

upg 50|

B89 Al 2AS Sl AE A Anidset A4 diS Al

(0200 | A7 A Ag Aol 2RAeleT s,
A=d | FA009 QTN AR HAeH IT- A% 4 F5o] AF A
02D | s felolv], A=A A7k 43 GAolet sk
o132 T3NW A7oIH A=A AMdLe olshuAL Felo] AT
02D | v} Ago] mubH oz ARk SHck

AT AGE | 1Y ARelA BRE A2 w4 AY 94, B A& At
2022 | AR ololAk WAl Andst 8y e Frky st
BAE | 34719 ARl AMUL T oust dA" Ag At HolE
(2023) Avot= F8 9Q1dS AFHoRE HoFqlt
AYA | AMEE AAZ 25F 59 AY 24 BEYoR U /iAol
(2023 | golxm, elza pelsk 43t Belh SA Basitn shack
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233 71& 94 9F

2le9] 7l& 2uy A% @ed 71E oldlE |
Y oJAFEA wrsta XA b avpHoz A
= AL Zhser 94 AA=Z dASche SHH T8-S ouRitt
(Westerman et al.,, 2014; Kane et al., 2015). ol& 7]&2 ©
7F obd HM=FA Apito g FRSte R ol A Eu4y ooltt

Agdste] 2w, agdzlo]l A dAd 7leo E43% IAA 7t
A5 olsfstal olE 7Y A} AAE wf A At FoulstA FF
Htk(Bass & Avolio, 1994; Westerman et al., 2014). Susanti et
al.(2023)7+ Kraus et al.(2023)& Al Zg+9T, dlolg EA dist g
B o] olsfl 4ol 2219 d4lAel AP A oz AFHT HAFSHiTh

E3t 7lE Hude oF AR d¥E ol €T Henderson
7 Venkatraman(1993)2 W5 ZHa of HFZ2|A9] Ago] A=A
AEE Akt Hkow, Schmarzo(2017)= oF dHS St do]
ggol Ao A A Aty A9siith. sl AR
H2]2(2023)1 #2F(2024)= QF A7t 82 R d¥er HAd
g 5 e dudo] ARt AME EQlvty HASHGIH.

49 =eq ANG Azkesa B 94 A% dude G4 ass
AA A cH(Kotter, 1996; Kaplan & Norton, 1996). F dAFEL 7|&
Aol dolel A CART ALIlsH, e e EIGE
o s SR Qa2 X (Susant et al., 2023; ¥4, 2024).

meta 2 AolAs Tl dud dFE Al 7lE oldiet =

, R AR AA, A 2EY AX, A 9 a3 #EE Fl

&
= 74 Sile 24 4yr dgsks fuA qFer ARt

i)

fliol

N,
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i A7 g
& Avolio | BEAH A4 olge B Est stelant, QA §7)Re, A
Bass<1994>v O ad wEs ATe o 249 SAd P57 it 2AES
A A sk
Henderson & Aerd e male = ) -
derd A9 mRe el 1T Ak} w=ys Aere Agshe o
Venkatraman tlo] Adsto] 22 A}t FZo] MAole 7Bxsyct
(1993)

Kaplan & FFATNRBSC)S B3 2ul7}t 7% Expel A 2y A1t 7
Norton (1996) | 25 AAE o 43 o] Gyt SHistde RS0
R(Es,b\x/eﬂl & | AW A Ao A algs) oAEY Tzl A 2rme A4

o R AAE Sl s A% Anoh sRssieb agerse.

Teece (2007)

sed oo ol2olA 2t 87 Ws} Solq AL AujRaln
gaas P 5 Qe SEo] 474 Adde) 49YL A5

Kane et al.
(2015)

HAg 2Hde Sl 7le ols)-AE, A == AATE gAE

el &S

(2017)

H7&-olsn

(2018) o},
A= HAe Ag AlE ZAste, 2lHe 7E olsiet AdihelAa
(2021) 2l e9°l 7149 e el Fxshilnt

ol2%-HHAS

TE¢ AAE o, A9 & guile] TAUe TAdY
g3 ot 9 27 o5 £8P FaG 4P @okn B
o}

(2021)
MR | FA29 449 AA, Fu7t H4 e olsista ¢n A
(2023) | Blet @ o)UY A At wobde AFSHAc

A9A | 9AH g9 2E9e AN edie] w4 Autet 3714 s
2023) | ATE SA 24T 4 P BAsT
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2ARaE J1ge] Watske B4 SolA TN AEW o4

A
=20

Hol, gae 24w A% Msd Aie FESEE s A e
o

Aol e Hol, FA4EEe] tAE A Rxet WS FHotkal of
£ A7 dFer dgctes wes YA AAAe|A A3 gHg ol
AgAode ZARSGE HxE A AAE FHeste A acloe
= AAskH, d4l-sks 2, doly ZIHb oAEA, |y A, |
2 FQ EAor Musta Qth(Westerman et al., 2014;

.. 2021). Senge(1990)2t Edmondson(1999)2 s FA4
=27t AWE shE9 7|3E Agste]l z2&AQ1 dAE oAl gl
Holth UMz 22024+ S5 AF =20t 71 WHEke] figh
A3 Eolal gAE Aol &AL ZFeketrtal A4S

glolg ¥ oAMAA Eot= AWET HolEet FA AT W
FAgo N EPAT Y-S 7Sttt (Brynjolfsson et al., 2024). 7
A1 (2023)9F HFA]&(2023)> HolH &8 o] &2 ZIdASE oA
AR AT Mg £t FHT . Aokl

A9 AEe 24 RS R 4 mRFE FXRh
Chesbrough(2003)= 7189 Sile Ssi <% dgo] sile] et &
S PPty Herow, Kane et al.(2015)3 BFA1&(2023)2 Y F
A 37 gAY s 87 A¥Ees Askeittal E4 skl

EG WEAT Ag4e]l B FARSE BEAG IAME wHe

-

Verhoef et a

E)

Arote zdo| s deold g, A

4
MG, 283 RS HeS S dAE Ags WAeletal Z714 7
%

E
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(R 2-10) 2275}

a AT W8
Senge StEdhe 24 olgs AASHH, A&A 5y 94 ehA w35}
(1990) 7h #sh A 4 Aeleittal Hekok
Schein A2t FEYY A7 AA R, Heter d4ls 485t =
(1992) 37 71 Aato] 2AAAS x5l

Chesbrough | 71& &4l(open innovation) QoA 2-g8d4 237t 7
(2003) A shaba} &A1 Aako] Al g olele A AlstT

Brynjolfsson &
McAfee (2014)

431E Eolvl, HAE A

Kane et al. q2d Ave Jle EAEo Z22H a0, |dd, WA
(2015) )l oJsll #--Hrka BAsHIt.
. Rigby,

Sutherland &
Takeuchi (2016)

N2d(Agile) 2317t BT &
s A" FAlef 7ofRtvta FxstAT

AdE&aHe | T2 gAEst 7] dA A 19} st52 Aok 237t
(2017) g kel rlyto] =& ElstHth

14&-old|x | AulA 71 Ao, AYLES] fAE g4 143} dlojg 7|8t
(2018) E37F e A FA Aol AHA JFS vty Bt

9 gk At

@wm Z7151= 3l
A=g | S0 79 AAE S8, AT g9 vE4el tAdg A% 4
02D | Aolz A@shs Fa Rakd 29de A

A4a | gae sty AnE Seske Bapl OAg e 283 =
(2023) | A HuE wATTT 2AsHE

A0A | delE A oay Rate shg B4 et $47199 O
(2023) | @ o 3ot @ A AL F2@ 98L doka ¥y




2.4.1 9435 A

ool
H{d
Kot

2
2
>
A,
o9
ol

el
oA
rr T
>
B
1o
=
o
)
bt
lo
o\
2
okt
o
ool

& 1o

o>

Mo
ol

S

[o]

= I

)
rlo
_0|L

=5k4  7|gke oJu]gtth(Senge, 1990; Kane et

al, 2015). ol Wad 71& melolt meA AL ol xHo o
2 WA ot 4714 A HeYshe s Erjoltt,
Schein(1992- Wis} Ashe Eshrl A7l& 4843 €4 Aas 259

TRl HSQEA Senge(1990)+= Shgohe ZAoflA &2 A} Aol 7Fs
o o 2 Wsle] oIt AgHo] FuistEtial Axskith =l dAtollA
T AdeEde2017)e F47199 "AEst oA dAle AEsHA
g XAZ Zls ko] AuE dEEA] Eetke ASSIIth Verhoef et
al.(2021)7} Susanti et al.(2023) Al G4 AF &2 AlLSeE T Al
& &8 35 wivliste] 71 e SR ZA45H

ATE 48otal ShFoR HAdsh:= HEs 4es AT
t}. Edmondson(1999)2 A#4 <Hdgte] sthd o b Shsyt AFojd A
L7t Skl BQFOo ™, Brynjolfsson¥t M
dilo]l Z&E7] flsi AWE sl8ohke w2t EaAoll FYSiIth £
HA2023) 92420242 Al 8 2 HAE Tl = 3l
A T XS deetal Adat gite ExItkE Elskelt

3t A FHM FRE F4Y AEHS 7FsohAl @tk Nonaka®t
Takeuchi(1995)= 7HQle] Aol X219 Hd Aoz Hehd o 4l
o] A=ty AW, Davenport® Prusak(1998)2 =4 Ff &3}
7b A4 o2 A AAE FAll AR Btk ARIA2023)
o} Kraus et al.(2023)2 ot5 4 E3PF A9 AT A3tet 2&7Hs
gk gAle] 7]ofetttal A5}

gebd 2 dpelt S4sts g BotE xdo] Az ALE A

i

N

i}

_37_



L AT g
Senge gEote 24 olE2 AAlsHH, A&EA sk 94 USHA 23
(1990) 7v ¥ist A Qs AFsleietar Hkoh
Schein el A51d 2ARI Q2e 7E 2241 4 Ane A
(1992) L a4 qelolgty Mdystglct

Nonaka & Aol Zalo] kA zpat

Takeuchi (1995)

24 Az o]Z(SECI )& AAehH,
[e]

8
2 Agd o] 2% Fio] ZAHL sk,

Davenport &

prusak | AH7AF QTolA de) A4 sA-An gah 229 A
rusa S Al s e
(1998) A Arks ekl FAstalt

Edmondson 1214 oFAZH(psychological safety) 7H@-e Esf, A0E 588t
(1999) StES AEote 23l7F Ad S0 Z]Rte] Hokar AASHGITh

Kane et al. gAg Agko] Aite 7EHGgE i Wl 282 FA5E B
(2015) stol A BT FRetsch

Adledde | FAa7199 dA"Eet 27 dFolA dAle AEste vt /le
(2017) H 7lE TYo] Az o]o]) 7] Ejhrhal EAsHIT
Hey g4 Ak Esbt Wi AgS Asteta, FE Aoy e &
(2021) 2 giE wrlsitty At
HF2& gy dAS B0 st Byl txE Z2AE 44
(2021) S Bty AAE AT
44 AIlE glotal kg Aecks 37 & o HAd A&
(2023) a7 A&Hor SbEnky AE6H
ARy A4 et sty Ae Be s4719] dAE A% Fsket 4
(2023) 7 Ao AP g 7odFcn BAsHgITh

LA | gA"E A Ate @1 ARG ofdet A7) A s 73tet
(2024) A Z3tol ofsf ARty Fxsk)
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2.4.2 dlo]g 7]¥t oJAAA

dlolg ZIRF oAREA w3k 27 Aol A
Hop dlolHE 2A4-g-8ste] el A FAHY oA
= XA ARAA IR AA 7)6ke oju]gtth(Davenport & Harris,
2007; Brynjolfsson & McAfee, 2014). ©ol= =gt B4 L9 2
dol, HolHE 7199 A M=k 2pto=m Aty AHY Adte] &
e 224 H g ZIelt

Davenport®} Harris(2007)+= djo]g] B4 dFo] 7| Ael Ao
A, 7ed BHi 55 "ol dSAAYH 24 dAR I o
AL97L AEHEcty sttt Brynjolfsson® McElheran(2016)2 o]
H T4 oAEAS HASteE 7ol AT oA SHolA fofuRt

B

Ao e Edux AFSHnh =delAdR: BPgeel o Al2(2020)2

9

(e}
A

el

o

v
)
e
=2

ol

ol
N,

i

ok 4> i
o o
0o 7 o

o o
[l

[e)

-

o,

glolg 7IgF Z3t= gAE Zled 24 =79 §o= ssf At
o}, Brynjolfsson® McAfee(2014)= =l dlo]g <}

A £E FIAA A dieES Aoty Hekew, Li &
(2018)2 Az AFolA dolg 24 AA 3% =
Aol Zlofeke Bt AWA(2023)= dHoly 8= A4
g 71ddaeE gAdE dgk Ayt FEshra ASsklnh

Et dlofgl ZWE AEAR Rt FUATS Adde ARt

George (2014} dlolg 24 wdo] odze] AWAT AL
Lok S}, Verhoef S(021)2 dlole] o] AFd g4 A
9 A4 st BAsiAn. A0 FEAR 97E =

s wlolE] 714t AA} olBAR A= ro] Fefgte AAjstect



E 2-12) dlolg 7|8k oJAEA

A7t AT g
Davenport & | yojgy may ojere 719 Aste] MAHY, B BT FEA
2007 A sFoR TAY U AL AeEtL 2t
. ulgolEjo} AElE Feo & wEAT AF teee 44
Brynjolfsson & AE AR

McAfee (2014)

George et al.
(2014)

Li et al. (2018)

AZY AelA dold 7u aad AATE 3499 SRt &
@ F4e] Wi adPe A

Susanti et al.
(2020)

i
i

=7 4

il
o
of
o

Verhoef et al.
(2021)

lo

goly 2§

aste], o7

B42 Yol Audact A2k Aol ARy B
ask guet APHoR AAdtn g,

e [
%,

Fl kS

(2017)

F27192] UL 7] SACIA dole] B8 Babt go
& EQlo] 4t dA=A ook 245k,

e

7]

Hp 5 o] A

FTEY AN dole S SAAEY AAE =T 7ol 1

(2020) A ke F19R A3t Eoha ANshrt.
A= dlole] 79 B8t R o ot ol JRAY wne
021) | 7hske] A A% Aol Fof@tn FAs

MR | B AelA dlold A oay AACL 49 F9A ol
023) | SR A= shasts | Jlofaetn AEser

AUA | F2719 ARlelA dold BAS nhAgAAay B 5 ook
(2023) dolo] BEU4E IAY A ATt 27 PRt wyc
244 dlolel 7|8t oApARe AME Zolx ARIelA AU A AE
2023) | & FHsabl sted 24 d4EE Askattn dgsian
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2.4.3 47134

gxd deke A FAY @9 £2e] Heltog= Ay s o
A7y lew, 2 ALt eJF o|sfHAR He] A M Tl Al
HRE Sk ezt ok 9 28t Ao AHe Ade
Sfrotal, FA I FAE Hol d=lstH, F mEUSE JfjfAowr A
4 & ou|dttH(Chesbrough, 2003; Kane et al,
2015). ol& ©eet Y RO &< "ol AT AHIL AREA =

Z

2L z2% Swe mgdd

4 Wi dde d9Ed 23 A 24=, Senge(1990)+= A
9 S5 H9Is 24 A%e sges o dAUZe Bxek
o} Westerman et al.(2014)2 X" AgF HAoA FHA 7F FHol o

%@4% S} ot dgeison, d=donne Azsy
_‘{

@EPJ il —5——.‘%— ‘l.ﬂ/K] 2935t 2Yoltt. Davenport@t Prusak(1998)
< AH7F A oR FRE o ok F4lo]l EEStENA HA,
Kane et al.(2015)-2 FH% AH Ff7F A= A4 24 82 4
ShRttkal AJAISHA T

oFete] A dEe FFNTAE 22 ZAITE Chesbrough(2003)+=

o
e A4 Ego] dile] £kt WHOE et TZ“‘P@‘OU% Li et

o,
(S)
(@]
—_
*
i)
PN
T
IS
(@)
N
@
Mo
fo
e
B=)
lu
g
o
1o
ful
N
i)
gl
1%
o

X,
.-

Wi

")
i
2
N,

b B | - ) 1— - ’
o @, AP AL, GAHSY BAE TP Adoz 3o
gt
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Q7 A7 g

Il 27 olRoA Mo &3 =93t

Senge &k
AR Ao syttt Fgstant

(1990)

Davenport &

ARl 4 Ao 24 ga AHes ToE o 847 o

Prusak
Alo] ZAEHclky Awslsd
(1998) He] Sadna d3ssr.
Chesbrough AR FA o]2e B B 2 Aa} Y Fgo| AAlo W}
(2003) EEE AR AAsHIH
Westerman S AR A 9 2 A hs wekel Adse 2
: o] 2w ey A -85 Mo
Kane et al. AR YA FR7F Y I ARE Aetetn Hd A 9
(2015) AL 71551 oty AWsle

Li et al. (2018) jJ]

£ AelA oF mEUVete] fAd gEe] Mz 7HA] FE

A&-e2e | 24719 gAdst x7] dA A EY 7 Bt BT AL
(2017 714 EQlo] Az olojz|#] Eotrty BAGA)
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A =HQst B ARV FZorn AHolstdtHKerzner, 2017, AES,
2021; Hrga-ARA, 2023). & dAFolAE olF HAE Mg AdY Hgo
SHA AFAdste] Al 7R Aoz dAskelth AR A fxE AEA
Al A=A AL, gk AA], ZA ERE 8, V]934 FEoR AT,
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Kotter (1996)
Westerman et al.
(2014)
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Hartl & Hess
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o | 7|32 g P
= 1=l ° Harris
(2007)
glo| * Kane et al. (2015)
g | HI°lE 4 oAFEA, « Vial (2019)
71 g2 A A7
SN Ag-Zx A7, AAIZ 5 *  Verhoef et al.
o By, g 27 (2021)
2 ag, dold 3 ne . s
z7 B (2017)
2o} - AREOIHA
— Y 7F @l o)A A (2018)
%ﬂﬂ%ﬂ;ﬂ ;E\:j‘ ﬂ; T EY '5;]‘]]‘140 o AT -o|Z
©% s zzq9 AW AW |0 (2020)
5 2ot A= A9 . oleHHYS
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- ZASPEY
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e Kerzner, H.
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oA @ T 7| * Schmarzo, B.
nEAE $a], deF-IT (2017)
= TS o) - R - 5 o Verhoef, P. C. et
BESERE g ) al. (2021)
A&7Vs7d e . FoZ2(2021)
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H2E AxgyAelA,
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342 Am A WY

E 7oA =A™ AZE SPSS 25.0 9@ AMOS 25.0 T2 73S AMRs)
q

of BASHT. Fa B PN AEFARY, A= B, gHEA 24,

d

D 71&5AREAS 9 A4 HEDescriptive Statistics & Normality Test)
AFHGAS AEHES] QIF5AoH S wefsty] flsf Hlxel wlE
A-(M2E A 9, gud, 22828}, 14

g A Ade efstr] flsi et EEHAE
shaith, FRIAARY EAS AT dAAxde=, 8 ¥4 A4
Hreot Az H7Istlom, 11 7l&2 de Hdigh 2 nwt, H= doigt
ujuto] Atk (West, Finch, & Curran, 1995).

< Mo

2) SA =19 gk 9 AFE HEF(Validity & Reliability Tests)
T8 HTE SAohs AL YRt AREE iz HSsIH |
A, Ao a9l FXE FAMGH] 9o &4 QQJEA(EFA)E AHAISHIH
°]%, Anderson¥} Gerbing(1988)2] 27A HIHe wef, fLxR2Y A
AA ZFIA QRIEA(CFA)S 58 SAHARY B7HE JYsHATHFALS
ol 4 I=x). EFANE F4& 47 wgWA(Varimax) 2]3d& 4]

ste] folg ZEstgon, RAZAL 50 olgS FYulE NEoR A

[¢)

goletr] Qe moj ATAS(Pearson's
Aot B, SHHS 7 S5 BAE
A

W2 4=(Variance Inflation



Factor, VIF)E HAES}E ZakgHA .10 oAk, VIF 10 mgke 7|&o 2 35}
of BAI7F ¢l EelstdtHHair et al., 2019).

4) FRYAA Y EA(Structural Equation Modeling, SEM)
Anderson?t Gerbing(1988)2] 294 A8 (Two-Step Approach)& uwha}
TFEREAHARY A4S FPstalh
(1) 194 SH2Y H7HMeasurement Model Assessment): 2FQ12 @9l
2 (Confirmatory Factor Analysis, CFA)S Toll SAEHFS HAPdx
ot B EE Brboklth. B¥ AL x°/df, RMSEARoot Mean
Square Error of Approximation), CFI(Comparative Fit Index),
TLI(Tucker—Lewis Index), SRMR(Standardized Root Mean Square
Residual) 2|55 Abgstaled, At 7152 x°/df<3, RMSEAL08,
CFI>.90, TLI>.90, SRMRL.08% AAsIATHHu & Bentler, 1999; %
4, 2022).
(2) ALY BT "F EFT(Convergent Validity)&= Q2147 .50
oAt Wit EAEZ (Average Variance Extracted, AVE) .50 ©|4}, 7Hd
A=) & (Construct Reliability, CR) .70 o] 7|22 H7lotoir.
H BT (Discriminant Validity)= AVEQ] Alg<t gto] ¥4 7F A
AgEt ZAE 7Iel= BIIskH.
(3) 294 Fx=Ey Bt 9 7MdHSStructural Model Assessment &
Hypothesis Testing): 1@Ao14 AZH SAHARYS v o= F1x2R2Y

& B4l AHEE AEs

&

<

5) 224837 B4 (Moderating Effect Analysis) : ZAEHE o3Fo] A G}

o4 AZHot,



2 %, i Akl B4 %o14e AEoAtHKenny & Judd,
1984; Little et al. 2006)

@ 918 @2 zda} A% SYEsel 2AwGe) 7
skejadl *ﬂ—‘:ﬂ—@‘ﬂ 7*7“514—‘2— AZsH7] A8 SPSSe] PROCESS

macro  v4.2 (Hayes, 2022)& AHgsl¥tt(Model 1). HEAES
(Bootstrap) AMEH WHE A8t BE 4 10,0003]5 AJAdstar, HEF
£ A2 7HBias—Corrected Confidence Interval) 95%% 7|=°=2 &
o] foldS wastnh et AnAg syt geld Ae, =49

A =7 &4

o S Wag 2 £1 BEWEAR FESP] O 7]
(Simple Slope Analysis)& AAJsty, old ZAF &3 Conditional

effect) & AlAoFA Tt

_81_



3.43 A&A A
3.43.1 xg A3 oF

J‘iﬂ7]-
5 B
[e] [e)
G
1| 224 g Age] BaAe JAstT b
2 | ZANE g9 Age 9% TAH BRE /AT JErk
ol ;| TAAE 9L gl 4 48E dlstel Basitta Ashn
A A7t
4 | 2AAE gAY Age 9Jd 2A RS A YT
5 | 2AXE OAE Aol 3%14 Ago] Ego] Hrkn AzsH=7}?
|| TS SE9E A2, AL HdelE, oT 59 48 FHl7H Hef
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E 4-1) 2 54

(N=257)
Variable n %
e 34 239 93.0
14 18 7.0
30t ola} 8 3.1
- 40t 18 7.0
50t 86 33.5
60l o]/ 145 56.4
gkAL o]t 41 16.0
2% o4 AAL 106 41.2
HFA 110 42.8
7 B A A 124 35.9
B 84 A7k R 33 9.6
(;;%Fg) AFEH T 62 18.0
7] e 126 36.5
10 wjqt 17 6.6
A% A9 10-15 =gt 23 8.9
15-20 =gt 31 12.1
20 o] 186 72.4
A= 37 14.4
54 m\igt 30 11.7
AP 5-10¢ wmjqt 50 19.5
10-15 =gt 42 16.3
15-20 =gt 40 15.6
20 o 58 22.6
59 w)gt 9 3.5
5-10¢ wmjqt 61 23.7
A4 739 10-15¢ w|qt 60 23.3
15-20 =gt 53 20.6
20 o] 74 28.8
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ol
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9
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S

ook (Hair et al., 2019). 23te]

29l AA g (Factor Loading)o] 0.5 oJAo|d it @l %

Rigsy
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Component Analysis)= 2]

0.7 o]/dol
al., 2019).
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AFHor2 fAE BE A B9 89 AP 614~.876 W &
zstgom, 167 8Qlo] MA M9 65.945%S Ayst= Aoz vebgt)
AMF e BYAT BE 51912219 Cronbach's a %ol B 7]&%]<l 70

S ASI5te] Fget A AW SRS FAFe R, txE A o
F o819 av 714~.844, AL 706~.870, 2&F3= .721~.793,
AAE

AAHE A2 831~.909, A9 4= .864~.888% LIEfRITE.
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(E 4-2) SAHAETY Bt A=

(N=257)

rE
P

10

12

13

14

15

Cron—
bach’s

A0

i}

o

o 18

652
.644
.807
779
796

770

X2

173
.673
.680
.697
.670

714

X3

.805
720
775
171
127

.835

X4

779
112
153
762
124

.844

X5

.814
.800
157
753
174

.870

X6

.633
.684
.698

706

X7

7168
768
713
745

.852

ol 1 I

X8

x8.4
x8.5

7125
77
712
769

766

X9

x9.1
x9.2
x9.3
x9.4
x9.5

.614
.659
.623
.687

781

X10)

x10.2
x10.4
x10.5

1217
726
147

721

X11

x11.1
x11.2
x11.3
x11.4
x11.5

7138
770
.699
710
741

793
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rE
N
QL
o

10

12

13

14

15

Cron-—
bach’s

ml.1
ml.2
Ml |ml.3
ml.4
ml.5

.836
.818
197
.805
.831

909

m2.1
m2.2
M2|m2.3
m2.4
m2.5

lufautinaay

o R

134
135
.682
733
135

.831

m3.1
m3.2
M3|m3.3
m3.4

1217
730
763
762
.800

.849

Y1| y3

ofol,

.15
.876
.845
770
199

.888

Hox

798
156
779
142
7162

.864

4.346
5.873
% |5.873

_IEH;::WJ
ML 2 Ho
e =

L
an

4.147
5.604

11.47§

3.814|3.493
5.154|4.720

16.63221.352

3.423|3.305
4.625| 4.466

25.97730.443

3.170| 3.151
4.284|4.258
34.727)38.985

2.906| 2.893
3.927{3.909
42.91246.821]

2.854
3.857
50.67§

2.622
3.544
54.227

2.542(1.903
3.435| 2.571
57.65760.22§

1.656
2.238
62.466

1.094
3.479

65.945

KMO=.821, x?=9065.255, p<.001

X1~X4 (AE A% =) X1=914], X2=71% 584, X3=9]

B uro

T vo,
X5~X7 (FE4): X5=tAd ¥ £3 g, X6=tAd A¥dL 15 47, XT=7]& 2
X8~X11 (2AE2h: X8=34l-3k% A7, X9=dlol8 7| A2, X10=F4-HFd, X11=

X4=2H] Hx

MI~M3 (AAEE deh): MI=4% g, Mo=3he] 4, M3=35 o
YI~Y2 (39 A YI=slARa g3, Yo=Aed 4ot
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F 41670

Jro] 37582 7t

o
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ar

o
Ho

J))

9 gqE=

5t

1944,

=

jLLE

bz

°f

a

%A

Al
A

Fo] 445802 7}

gL AR A

o

 3.898°130. 591 ¥

b

°f
A7t 3.894, “AFA A 3.98H0IH.

il

Q.o

5 (kurtosis) =2

3|
1=

9 I (skewness) 2}

o
~—

At A

S5

kil
PR o] drigho] 2 migh, H=of ddigho] 7 miwtold A4+ 7H=

S

7

lla

F9

o] I Hol= —1.697~-.016, Hx H= -.699~3.2052 UEHt F 7]

=
=

fol 9 W4 2E AT 713

]
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Fa 2Aus 7 AP AT RE W5 Qo4 fod H0F 4u
A7 gk Aoz ERTTHpC0S)
WA Edusel $4H4 7 ARIAE AvEn, OAE A 4 7

% dHr=.526, p<.001), HEAHTY HF HaHr=.578, p<.001), XA S}t
A (r=.654, p<001), AALRE Azt A A3 r=.654, p<001) Tt

SHHS F WA dAE A% g H (=584, p<.001), HA]
At X AESHr=.617, p<.00D), HAE Mgt At ALHE o
F(r=.452, p<00D), et =2AF3h}(r=.723, p<001), HHAa HHH
E 9= (r=.398, p<001), & Zstet HAHAHE A5 (r=.381, p<001) 7t &<
S A(H)A ATTAY e Ao Vet
SF918Ql 7F ATEAHANE BE B4 HolA Fogt H(+H)A daaArL
Je AR eI

o
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(F 4-4) ARG 2 Z0EA
(N=257)
1= AEE
s o | A4 | zags | TR | a9 49
X1 X2 X3 M Y
z21ed =% T_
- ]g%L X1 1
Y X2 |
_ 617 723
FAESE | X3 oo™ | oon” !
AHHE M 452 .398 381 .
of 2 (00D | (oo™ | (oD
Al A1} v .526*** .578*** .654*** .317***
(£.001) (£.001) (£.001) (£.001)
I:farrson’s correlation coefficient r(p)
p<.001
(R 4-5) SA¥S sheladl 7F A
(N=257)
wa oA e e A= e 4 ZA 25} AHHE 9= | A9 A%
X1 | X2 | X3 | X4 | X5 ] X6 | X7 | X8| X9 | X10| XI11| ML | M2 | M3 | Yl | Y2
X1 | 1
X2 | 487" 1
X3 1407 4577 1
X4 139" 4575177 1
X5 1377 387 407 4271
X6 | 3173372977 337 6071
XT | 427" | 407" | 4277 | 467" | 68" | 5477 1
X8 [.36™" | 3477 407 41T 61T 59T 63T 1
X9 |39 | 4277 40T 45| 53T 49T 7T 58T 1
X10 3277 | 31777 3977 | 38777 4877 51T 52T 63T ST 1
X1 [ 4177|4077 | 457" | 4777 5777 5077 | 5977 | 65| 6077 | 6177 1
ML 3471 327771 3077 | 3677 | 387" | 40" | 4377 3977 36T 40T 41T 1
M2 | 3077|2977 2777 | 317 3677 397 407 387 35T 37T 40T T2 1
M3 | 297" | 28" | 257 | 307 32777 367 397 357 31T 337 387 0T 7T
Y1 |38 | 397" | 41F7 | 437 | 51777 48" 527 53T 49T 50" 5T 367 31T 30T
Y2 | 327 337 367 387 45T 41T | 48T 497 437 46T 5277 307 297 287 69T 1

X1~X4 (HAg Ag A=) X1=214], X2=7]% 84, X3=97 ¥, X4=3H] A=
X5~X7 (@4 X5=tAd v £ A, X6=t]Ad Awds 75 A, X7=7]& Hy IF
X8~XI11 (222 X8=94l-sk 21k, X9=r|ole 7|9 oara~, X10=¢ 4 7H44d, X11=139-4-54
MI~M3 (RFEE o3 MI=27 AzF, M2=32] 9, M3=35 4%

YI~Y2 (39 3D YI=ulAR A Ak Yo=ARa At
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(Variance Inflation Factor, VIF)E
(Multicollinearity)-> o12] SHH4 7+ 35 A AdS oulsiH, t5F
A4l ek 745 252 Het
2717F 80= oW s 2
FAAS WAl REa ueby B
8 PriABEE ARSIl SARMAl= (10 o, VIF= 10 9Rhs o534

A BAGLo] 71F02 st tH(Hair et al., 2019; o]L&, 2014).

CE 4-4)0] AA" uvre} Zo], Fo =AHWS 7+ AL HI:
317~.72302 RE 7Zro] 80 mwtez e} thEFAAL AT fxe
otygitt. =3t (E 4-6)o MLl Zo] FZAstARL VIF AESH Ax}, FA5HA

HolL 676~ 9052 .10 o]Atelw, VIF ¥$] T3l 1.104~1.4802=2 10 m]
oz yeht RE J|EE S0 mEkA B Aol SAHS TH=

S5 A7 fle Aoz SlEqld.
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N
o
N
o,
ko
oflt
1o
o
olN

i
oL

s

2 AFo A= Anderson™ Gerbing(1988)9] 20HA] HAIWHoz FXH
2 (Structural Equation Modeling, SEM) E42 ZdJstct. 194
¢ Maximum likelihood) FAHE ARgste] 2214
(Confirmatory Factor Analysis, CFA)S Toll SAEF S APdx 9}
ASoral, 29 A s FREEARYCEM) 242 §9 714

2 o

K
ofl
H‘[

fo

e,

Mr X
oN i 1x e 1>

oiL
o

2 dAFolAME T8 ¥Rl A" At g, e, 2228} HH"HE
a9, 74 Atz A" SARYFS FET T FIH eJd7EA
(Confirmatory Factor Analysis, CFA)S AAlott. 24 XthSEH

(Maximum Likelihood Estimation)< AF8S}tt.
Argol Ao Wil tF 242 1207 dt9.0n, Normed x2(x%/
df) 2 3 mlgt, TLI(Tucker-Lewis Index)®t CFI(Comparative Fit Index)+=
90 o4, SRMR(Standardized Root Mean Square Residual)®} RMSEA(Root
Mean Square Error of Approximation)= .08 "|Ftd o A3kt o=z ot
SHATt

=4 A, SARFGY] AP ARE & 4D Lo 1’=142.358(df
=84, p<001), Normed x*(x*/df)=1.695, TLI=.883, CFI=.895 SRMR
=.057, RMSEA=.052(90% 412|737k .033~.058)2 Webgtth. Normed 2%,
SRMR, RMSEA Z|5E 71ES $55rleH, TLI(883)et CFI(.895)= d%
71E2(90)0f| FASHA \| 2] #] Zo3it

ole] Hygel WA eSS H7] {5t EdFAA]e(Modification
Indices, MDE HAEZ A3, ¢ IAHSQ ALAHE
ARAF B gF o FAHA

Z

KRS, O EHORE B O WuHo] oY oF FRUL 43

JIN'



By 54 5 AL AFE 4?=130.112(df=83, p<.001), Normed »*(x*/

df)=1.568, TLI=.915, CFI=.925, SRMR=.054, RMSEA=.047(90% A&t
7k .025~.052)2 YErgth 24 B E RE AL ATt VRS 5
Zopglon, 56| TLI® CFI7t 7
T4 A% mygol HIE ol FAHOR Fojulstirh(4 2’ (1)= 12.246,

LS AAst 24 nlds HAx

tzb 9159} 9252 AA]s] FAE QI E3H

p<.001). olFe] Aus Higor, o}
zxugon Adstan

(B 4-7) SR 1y HYPL

(N=257)

T 7 f 2ldr TLI CFI ~ SRMR RMSEA(95% CI)
Reference 3 >.90 >.90 .08 .08

895 057 .052(.033~.058)

Model 142.358 84 1.695  .883

Modified 130.112 83 1.568 915 .925 .054
Model

.047(.025~.052)

462 SARF HI: HF

B AT 74 24EgY HYEg 7
AL X

A (Confirmatory Factor Analysis, CFA)-& AA|s}k
w7 AAMeE A4 wrdsteAE UEtde 71‘3% E}D}E(Convergent

Validity)?F M2 ot gAss] ol24dor FEHEAE Yede &

el &= (Discriminant Validity) S H7}5}3 .

46.2.1 J% EHEE B4

A% BYEL st ARSE Pt B oy o
59 AR ougth B QAL thew gL /1ES H8ste] PF e
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G & gristth(Fornell & Larcker, 1981; Hair et al., 2019).

AR, 2+ SHFo] B9 QX AF(Standardized Factor Loading)©]
50 o]ifolofof sk, o] e FAA o2 YUAMH(Critical Ratio, C.R.)
o] Adigte] 1.96 o/ (p<.05) A= Fristaich. 4, A 24t
ZFZ(Average Variance Extracted, AVE) gfo] .50 o]Afolojof gttt Alx, %
AQH4=o] g A= % (Construct Reliability, CR) gfe] .70 o]/fo]ojoF Jict,

VA4, BE SAHESY Q-2 7IEA(500F AEsteled, 4
Aoz FOotAth(p<.05). TR, ZF Aol AVE 3 ®l9l+= .602~.703,

R ZF H9E 826~.87302 AAEH RE 7 Z5l= Aoz Folh)
Aot wEbA] 2 Ao SRS Foot HAF BHEEE FHSIY T wot

g 4 9o

@)
-
i
flo
ofu
J

4622 i g BAY

 HEE= AR oE ARSI AR E TR E BUke
= A Eolt}, B AFoAE= Fornelld} Larcker(1981)7F Aot ¥hHHo| ulet
nygo] Zotd WS 7w HYEE HISo o] W2 Z

o =
9] AVE AlFo] aid ®set ohE e IAESs 719 AR &
%

S Ty BYE} SR AR VUKD, 2022).

BAZI, RE ARGl AEH AVES AFool tE AAEs 7
JPASEY 2 Aoz etk ok 24R3Y 2 ARl e A
B EAAoR Bel AHsehe olnlste], njeb B A7e] ZAnge 439
W edEs} gckn Bed 4 gl

olgel WF e
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(E 4-8) ARG =14 Q&4 dnst 43 HIE
(N=257)
Variable Fstimate| SE B C.R. p AVE CR
0] 4] 1.000 572
TR 7% 284 958 | 251 | 561 | 3.817 | <001 O
A= 9= Hhe 992 | 263 | 542 | 3771 | Coo1| '
ZH] AE 1.445 | 323 | 585 | 4.474 | {001
gxd vl" =5 9=5F | 1.000 611
A | oAE AMUA 1= 92 1102 | 210 | 568 | 5.248 | <001 | .640 | .841
71% 94 o9d=F | 1.788 | 319 | .709 | 5.605 | <.001
.51 2|5} 1.000 556
| ElolE 715t QAFAA | 2,158 | 398 | 605 | 5.422 | <.001
Z AR5} - 602 | .855
o). 7]HrA 1.138 | 252 | .538 | 4.516 | <001
A 424 878 | 216 | 576 | 4.065| <.001
2 ok 1.000 728
ALEE
ot e o 897 | 145 | 645 | 6.186 | <001 | .699 | .873
=3
IE o 611 | 124 | 652 | 4.927 | <001
v A=A At 1.000 862
7% At e 703 | .826
A=A A} 735 | 112 | 679 | 6.563 | <.001

B: H|EZ3} A4 (Estimate); S.E.: &2 2}(Standard Error);

B (SRW.): 3ZF3} Al4(Standardized Regression Weight); C.R.: ¥AH](Critical Ratio, B/S.E.);
AVE: Bd#EA5E(Average Variance Extracted); CR: 7' A1Z]%(Construct Reliability);

QQAAAZH(B) .50 o)A, CRYI1.96] (p<.05) 71%.
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4.7 833 239 A

o|N

471 Fa3 239 HYx HIF

m
ofN
o
N
4o
ol
£
-
EN
o
o
1>
K

dr= tF 255 &85t Hrstom, Normed 2% (x%/df)<3, TLI.90,
CFI>.90, SRMR <08, RMSEAL08E A= 7|Eoz AdttHu &
Bentler, 1999; 9-Z4, 2022).D

B4 A, Fa3 1Yo HPn Axe (E 4-99 T 1*=135.84(df
=84, p<.001), Normed x*(x*/df)=1.612, TLI=.908, CFI=.920, SRMR=
056, RMSEA=.049(90% A&7t .031~.061)2 Ueht, BE 2571 AA
g 71ES F5ote] 7Hd Bygo] HlolHe| At Ao wetstlrt

(R 4-9) Fan 239 2y AP
(N=257)
&2 7 dr 2/ df TLI CFI SRMR RMSEA©5% CD
Reference 3 >.90 >.90 .08 .08

Model  135.84 84 1.612  .908 .920 056 .049(.031~.061)

1) & doA Agst A= 240t O 7152 et 2ok Normed x*(x*/df, BEs}
7oA E) (3, TLI(Tucker-Lewis Index, EZ-Fo]A 2]4)>.90, CFI(Comparative Fit
Index, H]wAFHA]4)>.90, SRMR(Standardized Root Mean Square Residual, EZ31EF
AFAAIET) .08, RMSEA(Root Mean Square Error of Approximation), TtAFEwHZt
AAF 08, i 7152 Hu and Bentler(1999)  $-52(2022)2] Aok wgkc,
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¥ 23 (Main Effect
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71&
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281, p < .001).

ol AAH 7MdHI1~H4)
Aoz Jofsta

4-1007F (2™ 4-2>°

3t

o tAg Agk] o Hmst
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A, =lEAdol g Aol vl
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=

324, p < .000).

HAT(p =
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=
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=
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o =25 W &
402, p < .00D).
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, dAE dg gl
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324) — HAHE

402) — HYAB

SHB

281) —

s b
EEREEER

A4

13
—
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(N=257)
A S QY H S Estimate  S.E. Jéi C.R. p
A9 A% —  fA"E Ag g% 312 .098 281 3.184 .001
29 At - 254 356 105 324 3.390 <.001
72 4 -~ Z 275t 445 112 402 3973 <.001
A9 4 — AHYHE o9 .198 .089 185 2.225 026

B: v]EZ3} A4 (Estimate); S.E.: EF9Qx}(Standard Error);
B (S.R.W.): EZ3} A4 (Standardized Regression Weight); C.R.: 98] (Critical Ratio, B/S.E.);
[JAAAZ(B) 50 o], CRHOI1.96] (pL.05) 7=

b

s
[

BRIl
o

ra wa [==] = jury o [s31 =-J ra

=]

OG® 99999@@99?%}

—

(2% 4-2] a3 ngo] BE3t F2AS(B)
X1~X4 (HAE A% =) X1=914, X2=7]% 484, X3=9]

o
=
oo

, X4=FH] F=

X5~X7 (54D X5=tlAg ud 9 o, X6=t]Ad Auds 7% ok, XT=71& e4 I
X8~X11 (2B X8=H4-3t A1, X9=vlo|e] 7| olaa4, X10=@L- 44, X11=1184-48

MI~M3 (AAHE oe): MI=2% o2k, Mo=ve] o, M3=35 o}
YI~Y2 (A9 AD: Yi=ulAed 43t Y= A

- 109 -



2 dAtoM= 4794 ASEH FEY By AHHE d=F] 2ERIE
F7Fet 24 a3 2y (Moderated Model)-& AAs¢tt 24837 232 ¢
A9 A 9FXALHE 9=, oA xALHE 95, A ExAHHE

Normed 2*(x*/df)<3, TLI>.90, CFI>.90, SRMR <.08, RMSEA<.08& g
T 7]1E0 & A9th(Hu & Bentler, 1999; %9, 2022).

B Ayl 2487 2@ AL AFL (F 4-1D7 2ot 42=162.35
(df=91, p<.001), Normed x*(x*/df)=1.784, TLI=.901, CFI=.915, SRMR=
051, RMSEA=.055(90% A1=]47t: .041~.069)2 Yetd, BE 2|57} AA]
g 71ES F5ote] 7Hd Bygo] HlolHe| At Ao wetstlrt

(E 4-11) Z4da3 1ol g A
(N=257)
&2 7 dr 2/ df TLI CFI SRMR RMSEA©5% CD
Reference 3 >.90 >.90 .08 .08

Model  162.35 91 1.784  .901 915 051 .055(.041~.069)
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T 714 FH=E ol "HESH

A AR oA 7199 gAE A g%, Hud, 224wt
7 Aol mlA= dF TACNA AAYHE o= 2AQNE ASSIH
ARG pEolA AHHE JFo] 2485 H5s5H7] 16, AMOSE €
g3t F2AAARY FAA SHHSHAE Ak A=, 94, 2472
o} HAS(ALHE g9 H S Mean—Centering) H FL2-E

I
ol
offt ok

Zoge] 2 F, oY H2AS]
AR golde AZstAtHKenny & Judd, 1984; Little et al., 2006).

B4 A, AMdE g% 2Eans AF Bt (E 4-12 9 (1

WA FaI A2 B4 A, 479 a3 2y dEEA, U A =
e BE 39 Qi) F(HHeR fott TS vAE AR &
Ak Ag o=F: =281, p<001; A £=.324, p<{001; =
=402, p<001; ALHE A3 g=,

2]

H
}1=]
A=
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G 412 2AE 2@ F2RA A2AS U 44 A% 2w
(N=257)

A QY HS Estimate  S.E. Jéi C.R. p
FaN A=
A9 4%~ OA" A% e 312 098 281 3184 001
A9 4 - 24 35 105 324 3390 <001
A9 An —  zHRs 445 112 402 3973 <001
A9 47~ AgEE % 198 089 185 2225 026
ZAad A=
A9 4t e a3 052 142 2519 012
A AL - aaae e (109 049 118 2224 026
39 At il w088 051 095 1726 .04

B: B]EZE35} Al4(Estimate): S.E.: EF 2 *}(Standard Error);
B(SRW.): ®ZE3} A4 (Standardized Regression Weight); C.R.: 9AH](Critical Ratio

QAAAZH(R) 50 oA, CR.O11.961 (p<.05) 71&.
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4-3]

gxz: UAg g AexALEE

X1~X4 (H

X5~X7 (B]H4]): X5=txE §|
X8~X11 (FAE3h:

)
%,
T,
m
12
o
1o
N,
X
ol
i)
it
H
il

A9 Qg )

T AR, G © folsh) &

237

?

Ha g Y1 51

Y2 52

10

ﬂd
o, B
rlo FN

ohtjf-t

=l St A2AF(B)
2)

xA: YA ALAHE o 2x 7 XA RS ALYE o
1=914], X2=7|& 484, X3=9% ¥g, X4=3H] =

™

5

A 59 o, Xe=tAd AU 7% o, X771 U4 A

X8=8141-8}45 Z]8F, X9=vo]e] 7]t S|k, X10-FL7MA, X11-01 84284
MI~M3 (RAHE 9= MI=37 of, Mo=1ie] 93, M3-3%5 <%
YI~Y2 (39 A YIsuARE A, Y2ored A
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re—sampling ®'H-S 75,8-—}0:] HE 2= 10,0002 % 7551'8]-_1"_17 lejaoh_/F;ﬂ A=)
TFZt(Bias— Corrected Confidence Interval) 95%% 7|&o= Qo] {4
& BB AHET Aol ARTI0l 08 TeelA Bhe Ae 23

a7t o3t Aoz WmAsAtHHayes, A. F., 2009).

SO AEAE R FAR AL, 2EHG
THAHSD)® FEste] 2day e
(Simple Slope Analysis)& AlA|5to] o]
H0] S FAA =z Hwsty
k.
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o

w4 A, gAY A% 9% 5 2ol AE7H A9 Al nAE 4
e %

ofstAl tepetth ]

o2,

Ex P A (B=.048, 95% CIL004, .092], p=.034)2] 5283 AL7t
AR fFolstt. &, AHHES] He| dF2 7199 dAE d& =
Bl Aot A9 AR dEHe AES movst deste 289%s S

A, gzg Ag dF 5 '94]'(B=.025, 95% CI[-.025, .075], p=.325), '
7% $£84'(B=.022, 95% CI[-.018, .062], p=.287), '¢J% H-&'(B=.015,

95% CI[-.031, .061], p=.512)°] 49 A3t vjx]= A& FFo ot 1A
HEo] P o] xAEIE folon P& A= vehith o= 7]g]

2 Ag odFo] sh9jaolyt A Aat 7 AN HAd
HAgy B4 At (B 4-17), <E 4-18)3 2}
¥ T QR e e AR AQG At
gt AAEES FE 7o xHaE= §ol5H4 e
=
[e)

=

s
ol )
Y,
i)
ful

=)
2

o
i)
of,
ol
T
<

gk 98 HhS x e g (B=.051, 95% CI[.005, .097], p=.029) & 'FH]
AL xFE JF(B=.057, 95% CI[008, .106], p=.022)2] A2 283 A47}
SAHCRE Footyt. &, FAAHHES FF dF 7|H R ¥ £
H Jert 39 A2 AdEs 8L fonlstA Zatele 2498 st
£ Aoz RISt

g g2 Jg 9=F F A4'(B=.019, 95% CI[-.026, .064], p=.401)
q '71& $84'(B=.016, 95% CI[-.025, .057], p=.452)°] AF Autol| n]x]
£ 44 ol U AHHES 35 Ao 2dav= FoA g2 A
o2 vttt ol 7199 A" At et A 71E 8490l HY
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"p<.05
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ABSTRACT

The Impact of Digital Transformation Capability, Leadership, and
Organizational Culture on Business Performance among SMEs
Receiving Digital Transformation Consulting: Focusing on the

Moderating Role of Consultant Competence

Jeung, Hong—Kyun

Major in ESG Convergence Consulting
Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

The purpose of this study is to empirically examine how digital
transformation capability, leadership, and organizational culture influence
business performance in digital transformation consulting client firms, and
to verify whether consultant competence performs a moderating role in
these relationships. Recent discussions highlight that digital transformation
(DX) in small and medium-sized enterprises (SMEs) should be
understood not merely as the adoption of digital technologies but as a
complex organizational innovation process that requires the integration of
internal organizational capabilities with external professional support.
Accordingly, this study proposes an integrated structural model that

includes internal organizational factors—digital transformation capability,
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leadership, and organizational culture—and an external expertise factor—
consultant competence.

Based on prior research, the research model was developed with
the hypotheses that digital transformation capability, leadership, and
organizational culture ~would have positive effects on  business
performance, and that consultant competence would moderate the
relationships between these three factors and business performance.
To test these hypotheses, a survey was conducted with 257
consultants who delivered DX consulting to domestic SME client
firms. The collected data were analyzed using SPSS 25.0 and AMOS
25.0 through confirmatory factor analysis and structural equation
modeling.

The empirical results demonstrate that digital transformation
capability, leadership, and organizational culture positively and
significantly  affect  business  performance.  Furthermore, consultant
competence was found to strengthen the relationships between digital
transformation capability and performance, leadership and performance,
and organizational culture and performance. These findings indicate
that digital transformation performance among SMEs is not solely
determined by internal capabilities but is significantly dependent on
consultant competence as a key catalyst that facilitates the realization
of performance outcomes.

This study provides several implications. First, SME DX strategies
should expand beyond technology—centered approaches toward change
management  strategies  anchored  in  organizational  capability
development. Second, leadership capability is confirmed to be a
critical ~ condition  that  accelerates DX  performance.  Third,
organizational culture not only contributes directly to organizational

outcomes but also becomes more effective when combined with
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external  professional support. Fourth, the moderating effect of
consultant  competence underscores that consulting quality and
capability levels are essential mechanisms determining the success of
DX initiatives, suggesting the need for institutionalized consultant
capability  certification, matching mechanisms, and post—consulting
support systems in public DX policies.

Nonetheless, this study has several limitations, including the use of
cross—sectional data, the restriction of the sample to consultants,
limited measurement granularity —of organizational culture, the
treatment of consultant competence as a single-dimensional construct,
and the absence of qualitative evidence. Future research should
incorporate  longitudinal ~data, adopt multi-layered sampling that
includes SME owners and employees, differentiate subdimensions of
consultant competence, and combine qualitative methods to deepen

causal and contextual understanding of the DX process.

[Key Words] Digital transformation, Leadership capability, Organizational

culture, Consultant competency, SME performance, Moderating effect
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