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2.2 A4

2.2.1 A-&A4d9 N4

A&7 (autonomy)olgt 22 o] FHPHOR ARSI OAEAAE

Yelm A5e 4 9 ofF] B HAL ojude ol Al

Bhdich. 27] AodEe S 23 Aol AAE, 2
AR £ Qe AFPog Holstg o, o2t Aol el AR Hx

oF Ayt FQ3%t FFS vt EUTH(Sims, Szilagyi & Keller, 1976;
Holdaway et al., 1975; Hackman & Oldham, 1976; Strutton et al.,
1995).

sto]| wat ArolsHA yebdth(Richard & Oldham, 1976; Hackman &
Oldham, 1976; ZAdE-743<1, 2008).

Aed NEE A el wet dEA ALE=d, el ARAF A
Me BARRE ZFRAF 2+ A HjE o] ZAE olsfHT). o] ¢ A2 X3
AAE Fdote a=A, 222 Aget &4 Aolz= Qs A3Ate] L7
TEo YAEA A} Fojste EVioe Rgo=z A HEcH(Garnier,
1982; #8014, 2009). ol=et WgtoA g2 FAt 2 7Hd
of ofye}, FA Fx QoA 2AHEHE AHA Mdez QA

nfzpo]= A ARIO|A A2 THEHANRIAY] BETS st 9
Mg 5 shdeldh 7S HAoc=w =E A=A HE Gl gt
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H
H —
A oAEA ERbe Hfshal lou, FAlo Zixtol
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A4 EA §A2 9o BRI} AR Aok mjrde] Aok whech, of
of wat mesfol= wetelA Aol AfMAR ARl AT A
e el Wel el uig ede] B oARe A48 W

oF
g Q= ArE ou|stti(Dant & Gundlach, 1998; Pizanti & Lerner,
2003; Dant, 2008).

T ALNNE A&HS o= AAge] Fguol, s YT
Seo] mag B 9F, A WY, o9 NS ddstn 2T 4+
Aot Aol 270z Aolwo] gtk ok A ANA FolE Hg
gt oA PR J=E ojujsel, Bro] we WA e 1 Wit

o] ofe}, 2o

o
A Bl&T wE 5, Aot a4, 7S] J)eF —4?‘4 g5l o

H
Stk &, ZRAfo]= vlZY2dA Ahg
T Ak A, W 9 el & gtelq s
= =
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oJu] st (Cochet
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EEE
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4 th(Dant & Gundlach, 1999).
g3 At ko] A

3-8(2011)

1

B2
54 Aol Ak Al



o]Z(1999)2 71272 A & A4 58 F=7t Aol vAe 9

Qle ZpAL Aite} AAAF HlwW AT IO

ol =-Z o, 1999).

o

B olejx A ohjeks ATE A

Al

A= 9k Akremi(2010)
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o]z A 2 A
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(Akremi, 2010).
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[¢]

(

shAar

T Ane 24
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(Beals & Siegel, 1966; March & Simon, 1958). o] AA] Ex 7|tiE+
Hhe= 7He] A CR Qs & ol il e AT AfoloflA urERt
= AEH-d54 e AHz Aold 4 Ath(Raven & Kruglanski, 1970;
Kang & Jindal, 2014). Rosembloom(1973)2 Z5-& A& O|E&Q1 ARt
S HFol Ao RaEY meA Ay g0l Belofl ofsf sl W=t <
Al w7l EEwe] A2 Aiord e, Raven®} Kruglanski(1970)
] E]—}\ﬂo]_l—_ /\13]24 THE]_L]- q-]E‘]F_(i ﬁg%()] LH

é

o
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0@ 2gala Y Y, 2024)

masolx WAL LA A0 2EAel oS slELer swHol
23o1E BE9} 1A AN MR} o]z ALHE 4T o
2791 Fz0]7] tho] FAL 7 oldfAYL FEY TPl Eewl, ol
¢ A5 avfoz A Bets AL nARelze] HTHY £
< fof Z25HQ0 AAR & 4 dok(Raven & Kruglanski, 1970). 9] F
FARE A B BT 4 S A3, ATl dig AE 2ol 3
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2.4 29
2.4.1 249 7ig

=Y (commitment)2 7iQlo] 7]Eof FARE AIZh =¥, A Fo= g
g didelu BAlo A&A 0w Pofstalzt st e ofu|stH, ol
H2 BAE Ak &7 #1s @419 ds= FAlste e A4
2 Aolschbecker, 1960). 2 AES AGSHE WEsiol B, A
, 5o, AEoh T ohefet sk ZokollA FHWA AFEo] grow, o=
A= FARAEONAl @A) TAZE FFel {22 7t
et A B®7F H7| wigolth. ot EU2 A71A TA ¢
Bslol gon, A PAAY dEst GE el AAS
goz HgrietH(Angle & Perry, 1986).
AolX BRI A7 Aush 4 Adew
FHH(Anderson & Weitz, 1992). &2 A TAE HiAlst 7]& oA
g gsfgenn A AdEe Hudes Pk @on Agdv
(Seabright, Levinthal, & Fichman, 1992), Dwyer et al.(1987)2 ©]& %}
GAEe] BAS A&shel BAM EL @AH Mekoz Folstrt of

2Rt EA4o= Qe =92 24 W okdzt 24 3 B4, =3 E%ﬂi}ol

= Wy
il

m oxl oX M| o o2 X m
i)
1=)
o
ol
ol

of ox Mo o O o
o
o,

r:l"::é'O{NN
re

Z 25t /M 7t PAE HAYste d 7Y RIvSHA &8s 9 W
S Sh= ze] ot
Meyer¢} Allen(1991)2 &S AA4 &4, 48 29, A54 £49
Al 7HA] Ao ekt AAA B2 2ol digt AA A ofztat 4]
2] 4 %iﬂ?& ofnfstm, o] xA o] EHxet 7HxE WHstetal AdA
o7 A= AHE UeEPHTHO Reilly & Chatman, 1986). o]2|3t 744
E42 o] FAAR 9L o] x2S flaf AUH] LHE 789
A she SRR gy wiel, 22 484 SHAA M 4T BY
FPor PriEnh niiztolx FEHO] frujutolAu i | 1 &
o]

ol A TAH AFE = FAMAE 53l M =9 T84
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<
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A2 NS Hixet AE 27t 2%

oty Al Wigt A=A R 7o orE EFRIHO'Reilly &

Chatman, 1986). o]2|gt &2 e} o=fo] dehE FXsto] FAAE

@dstal, AT ATME FdA7IE Sl B71A ol AT BA FA

71oJ5t= HAl @olor 285k (Gundlach, Achrol, & Mentzer, 1995).
TAzfo]l= WA ZEE(2007)2 7FEEF ] 2| EFo] 7HgHFo]
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2.5 B7IAEA
2.5.1 B2 ] 7HE

712 & (long—term orientation)< ZHz}o] = A AH A
7b 7HBER7E AlFohe A9 Arjaeb @A Adutel] disf 34 43§ ’57}’5
W, A F= olFox AAHS T BAE ALSA st A= o]
HIFT - eSS, 2006). Lutzog AU|AFHE A FAR 7
of WA ole] 278 dol, |7l 27 FUA BAS fASEE o=
oF o2& olsiHtt. ofof wet Aol thFet AbdT mifito]= W
ol A RIS A BAT W At
A71AFG 0 ol24 7N BA A E A
t}. Dwyer, Schurr, Z12]31 Oh(1987) = & A
Pt oled B2 AN, ANAFAL BE PR 7 BA A%l o
& 2AH £ 9AT AokeR At Ganesan(1994)2 71AFAL
A BARSOl 45 WEe B9 el ATE BES & Ay Q4
ol= WAA H2 A5t o, Palmatieret Grewal(2007)-2 ©]& wu|&oll
= A HAE RS A mtEYete] #A 7S Fist e ==
A olstaict.

Hl, el B @A e

E) —

<

=75] Ganesan(1994)2 B7|A¢d= 719 It #A J4 olF FHAHA
% mHA" e Fo AL At AEE AolFte JIHE "R oR
F714R BAE A E HER 5.

Robicheaux®}t Coleman(1994)2 #AHAE A 71 7 #AE A
ok, ¥AA weke F7I7E AEEHEA GAAREC] o] ojRE 35t
A, AT AlFet v B Alge @4 48 Wke WEel7] mize] g7
2ol AR @aetal RSt ol2f’t =0 ATRFFo] it
712 74]% 7}5*3% ojujst= Zlo] ofdel, Ao A s AA= o #



CICRECRTES
= fAstA S 9

2Rote) PAE Bo) A St 29 A9, HAS A A0S
stol, 4714 wold B fAE Ao mudthe 4 wdc
HPATANAE B PP Fage s ZEsEm 9
(012} TRl 7199 AY BE F shtE AAPEL o YA
WAE 1Mo fAskE H Yrky Bgron, @HFQ01E 47
S §54E o GAREel B1H BHAA BAY BAE §42
et Bmet o2 Felstt. EF ol FH (20162 FAAFHE TEA
g3 o] o)ES ugoR 3714 FHUAE fA%TIA S BF

=2 AYstinh

712 ¢ digh EAH QD A2 Ganesan(1994)2 A1F] o1& 847
A EEAA, dod Hu, s ATAFHN FFE vA= Fa A9
HEE AT 9] AT V1HeR g §5 AFEAANE FIAF
T 22 AEA JA A= A AR el AFEE dAEEE Tl 3
e AR Ueow, ¥4 AErt wordas 1AL v % HAG
8o 95t AFS Hole oz FIEQh ol IAFHI A Hx
el AaAeA JFEAVE EAT 5+ S AlAFeHH, TAEEo] F71A
AN A A&A ofdel WA A3l FL3 qTS FaYtS oumigitt
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H3. 2562 A7 AP0l ()2 e v Aotk
H4. 2942 A7IAF el B(H) 2] e vl Aotk

SAE Ziztolx ZEI7F Bt o] d¥AdS fAshY FHEES B
shH, B4 SHetE dll #dsts 479 e % A= &%=
Ou]Rheh (b, 2000: @A, 2000). o= EHE7E o] 2 Axpet
T8 =otes Akstal, 4714 Bt W HUHHES dAgdo=H A
A Aol A %]’EO}—L— 7I'sez o8tk (Stern & El-Ansary, 199
2 A7AE, 2010). $A= M 99 F4E, AR B2ES) Y 59
AT Fxlofl 7lofstH, meizto]=9o] HAHS f[AIsh= d WA a9l
O g AAE] . 2 AT e e 4 4(2017), HAsi(2017) T2

= 4 =
AFolA N 2de 2 A5 FHo| WA 744 -Hebsto] Likert 54 A=

3.3.2 AH&A

e/ 22 FAde] FHAcs o HEAS WYL P & Ue
598 T A MR Ao (Sims & Keller, 1993), Zalizto]= migto
M 7H83o] A, MHlA AlE, Faxpe] FolA 25 AA] glo] &
22 gdd 4 e AEE Yueith AgAtolA = Aol 7ol A

#, 45 U, 594 AT dAyE 8 glor BAETHCochet et

= o

al., 2007; Dant & Gundlach, 1998).

2 el M= Strutton et al.(1995), WFE-7E3](2014), HID- 04
(2017) &9 2&E& F4-Hesto] Likert 58 H =g A&t S4st3lch
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< AR TACNA Ao 531, a7, AHEA WA
T eyl Q1AE of st S
BF718 2019; Stern & Gorman, 1969). Tzhz}

oA 452 F7IE oA Zol, HIEHRHE #A, YrATE 2

Iof vretuH, BA O] AT A RO wof BAFA FFS 1|~

ATt G 2, 2006; FFA <], 2011).

Afo A= AAGF €](2006), HEE(2007), Davies et al.(2011), Kum
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3.3.5 B71 A

B7IAFELE mfizpol= TPBHFTE Aok 73 Fm o]k ZF e}
HAE AFsHLA} ke ok, & AAFS Adstels 7FeAde nlthG
anesan, 1994; Lewis & Lambert, 1991). Za#izjo]= ALofAx=
ol A A, A=, = T AR el HHSH e 4 ¥R
DEEE, 2R -7 Y] A& fEUYS dScte T2
| go(FHAE 2], 2008: 71§ 2], 2013).

2 Ao e A7IAF S 457 Adl 7€ T3S, 2010:
AXE 2], 2008; =2, 2003; o= 2, 2019)9] = & A o
o 44 Hokste] Likert 54 AEE AL

[¢)
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4.1, A7 AR JAFFAS &4
4.1.1. AIFFA S EA

oo AR 302 dvtd EAE AT dike o 2
oh Wz g BRxE AnEY g4do] 1979(65.2%), o170l 10578 (34.8%)
o8 yeht 94 7HAFo Hlgo] ddidor A Ueyth dAgd: 4
Och7t 84 (27.8%m) o2 7V =2 HlFS AAstgon, thgoa 50t 65
M (21.5%), 30th 65 (21.5%), 200 57H(18.9%), 60t °]Aro] 3178(10.3%)

S0 Uittt ok Zaidolx sl £ojo] F2 30~5048 FHOR of

7V 97172 2 o4 3 w|Tho] 83 (27.5%) 2.2 71 wqkon,
19 o4 24 miut 70H(23.2%), 3@ oA 43 wgk 529(17.2%), 1@ mjyqt
407 (13.2%), 48 o1& 59wk 30%(9.9%), 59 o4 274 (8.9%) «o=
Uebgth HA S92 oF 64%7F 19 o) 3 migt B 24 o4 44
ool 27)-4% gAlo] 1Al e Aoz gl

ZPYER R /MEE ) VeeR BATH Axt, 5070 mjete]
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TE Hl T () H|-&(%)
A 197 65.2%

A
o4 105 34.8%
20t 57 18.9%
30t 65 21.5%
A= 40t 84 27.8%
50th 65 21.5%
60t o] A 31 10.3%
1d o 40 13.2%
1d~2d ojgt 70 23.2%
Pk 2d~39d ngt 83 27.5%
=G 3d~4d w]uh 52 17.2%
A3~5d njgt 30 9.9%
5" o]AF 27 8.9%
3071 =gt 55 18.2%
Zpa e 507 =9t 102 33.8%
= 7070 w]qt 75 24.8%
(H83 =) 10071 =gt 51 16.9%
1007 oA 19 6.3%
Al 302 100%
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2 AFolME AAT o84 RS AFsH] fiste] 74 a1l "k =

ARgE A5 AAH Q9B AGa AU adpde S4e
=
-

MV}

— = "1

7N (construct) I =4 &

Mo

2ol A0, BAF 89BN ARE E
G & areld AT olEREel QRS Aol U SHEEE
o] ol2W4E AXSL 29 T} HYIE BHe] 5] ANk

7+e] x” %, paT GFI, AGFL, RMR, NFI, CFIgkS gelatglch.

EAAT, 2 Ao 1A aQlEA AL A4 v Zoh x” o=
521.151(df=199, p<.001), QF(x* /dH=2.619, GFI=0.865, AGFI=0.835, N
FI=0.872, CFI=0.916, TLI=0.902, RMR=0.0380]t}. o]= fjFro] AHgte
247} BA 712(GFL, AGFI, CFI, NFI, TLI > 0.90; RMR < 0.05¢] &
AotAY ol Aslstal qlo] myge] Myt Hgdo] =8 TFedS AlA

St

2
uct Reliability) 2} Bd&24t+E FHAVE)S *J%’é}(}it}. FAAAFEE 0.7
ol/folojof HFEF LTt Fostrtal M 4 Utk Shalil(Anderson &
Gerbing, 1988), H24tFE ZHAVE)Z 0.5014 & o, S et
Aol okl Tstal QIck(Fornell & Larcker, 1981).
2 Aol SAEF] A5 MEE A E(CCR)= 0.838°1%, 3
o

TEAFE(AVE) 565012 UEal ol SANSSY HIEHTA

rr

o] SHEEItH= &4% ¢ Aok 24 SISt BES A, CRAL
CCR % AVE g2 <& 4-2)3 gt
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(E 4-2) 13 a9&Y 23

54 Wy BES Estimate C.R. AVE CCR
ConT1 0.687 0.97 | 11.257***
ConT2 0.854 1.201 | 13.829%**

54 | ConT3 0.775 1.058 | 12.663*** |  0.565 0.866
ConT4 0.711 0.946 | 11.643%**
ConT5 0.72 1
Autl 0.727 0.937 | 11.391%**
Aut2 0.813 1.047 | 12.55%**

&4 | Aut3 0.861 1.174 | 13.156*** | 0.614 0.888
Aut4 0.824 1.047 | 12.693%**
Aut5 0.678 1
ConF1 0.697 0.844 | 13.123%**
ConF2 0.788 0.927 | 15.436***

& ConF3 0.839 0.97 16.728*** 0.632 0.872
ConF4 0.846 1
Coml 0.657 0.717 | 12.206***
Com?2 0.816 0.901 16.28%**

=9 0.623 0.868
Com3 0.821 1.039 | 16.399***
Com4 0.849 1
Longl 0.561 1

271 | Long2 0.769 1.378 | 9.520%**

A4 | Long3 0.907 1.623 | 10.098%** 070 0.838
Long4 0.742 1.253 | 9.336%**

O
= Fx

*EE P C0.001, ** P <0.01, * P <0.05
APl B

15 12 33N #4

2= CR. 2 p, 0.0014E0M Foldoe=z 29 HAHAES UEH
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2021).

]84,

f

[—

(AVE)o] 7} 8¢

_ZT.:
_5!
<A
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]_

ﬂo

(Hatcher, 1994).

1}
S

191 0.392Kc} 374 e

uho} ol
S

—

o AF el Ad

2~
T

4-3)04 H

0.5652.2 A7HA

ar

ze <

o

—

cker, 1981).

x|k

<

ol

B

0.059
0.304
0.143
0.199
0.570

0.187
0.062
0.299
0.623
0.446

0.210
0.278
0.632
0.547
-0.378

0.392%
0.614
0.527

-0.249
0.551

0.565"
0.458
0.433
0.243

4-3> Z} Q219 AVE Ztat A##A AlF #

-0.626?

H

<

A
FEAEE FHAVE) 2) R 3) R?
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43 A7 49 A%

431 94y A=

2 Ao FERYAEA Y (Structural Equation Modeling, SEM)&
A& AAsto] ATl AAT olgRYS HESHAT WaE 1t A
of tigt B At Brpt Al & 72U BY Z40M A=ASE
ol AAFE 7MES HFotolof itk FRUAARY B4 IARA =
g oy s 1He] Ao diste] Wl Ao &A7F AsiA 7] o
woll 254t JIHAAE AAACE mrefsta HAAA Q1 WA olshsh=H|
r AerEIEE, 2011).

ofls
M
o)
=2,
>,
oM,
H
2,
>
mlm
of
%
e
o,
it
N
N
nx
o
o
olN
ol
el
N,
4o
%

Black, Babin, Anderson, 2009).

XA By BEAAY AEE dTRPe AR EAZAIE ArE
A x’ e 706.389(df=215, p{.00DE G5t Yehgdom, A-(% iy
x* 3] HlE(Q=3.280)2 Y¥tro=r 48 7H5d 7|E(6 olshe 554
=3 Z9 AYPL A4 GFI=0.888, CFI=0.909, TLI=0.891, RMR=0.0
522 uEht gjFEo] AR 7]&(GFI, CFI, TLI > 0.90, RMR < 0.05)°]
THstAY o] FFot Qo] B AWrAl AL 8 I =
o= moec

ol HigoR, 7 q<dlof df
4-1y9} Zrt,

g\l

i
S

S

BEATE AHER &#E 4-H¥ O™
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(E 4-4) o|2Ry o HZAS

®Z3}
MRS C.R. P A}
A5
H1-1 A - 4% 0.158 2.629 | 0.009** | =j=
Hi
H1-2 & - 45 0.457 6.877 ok 2R
H2-1 Al - =49 0.182 3.034 | 0.002** | ==
H1
H2-2 A&7 - =4 -0.472 | -7.06 ok 2 e
H3 45 - A7NAF -0.2 -3.022 | 0.003** | ==
H4 4 -  AVIAFE | 0332 4.653 ok 2 e

*E%E P <0.001, ** P <001

(I8 4-1) o|2RY Y B=A+
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4.4 748 A% A

4.4.1. BA|, A3 25Tl ¥

Hi-1. A= 252l A9 g&s nv|A Holok

HI1-2. 2ka/d2 Zeel A(He] d3d= i Aot

A A5l vAls 92 BEAS 0.158, C.R. 2.629(P = 0.009)
2 Ueh} 942 001914 EAHCR fol8 43S nAE Ao sl
Asleh wtebd 1Y HIZIE AR S Ag4el 950

—

] 2]

AA FAHLR %94‘31@ 03’335—% UW% ZiRE A=A, ofof wat 714

g8, FA0.1589)°] ula) 40.457)0] A5 mAL Gl §
37 depget. ol s A 29 Wt Yo s BRole] 09
P1E 2 2AA7E sk Aol ol 1 8] 25l ©s
Mol AR AAGT oA e, 259 o AP Ged £
o B4 w7} ohyet Wel duht EYPHoR edste shevtel o
27 GFS W Aoz AHT 5 9k oled vk malxolx A2

O
=
3

= HEL
[e] | i T %S
NN ZeA HElY FoES Axsh= AFH 272 & 5 Ath
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Ay
~7.06(P

%k 3k ok

o 284 Tt

0.009**

]

AX

o

2.629
6.877

N =] T},
SHA4- -0.472, C.R.

0.158
0.457

o

3414 0.182, C.R. 3.034(P = 0.002)

4=-5) A, A&7dol sl uAE

H

<

Klo
@

7ha

A 3A e o

=3

=
=

olck. webd s H2-2 9A] Aes|gic

A

2 24

A

shelE|glny. olo] wet 714 H2-1

Hi1-1
°

-1 A =l B9

2.
a)

7

4.4.2. A, A3 24t B4

H1

2 Yeht §o4F 0.01904 SAZHCR {9

*#% P (0,001, ** P <001, * P <0.05
< 0.00)e2 et

(¢]

L)
1—

X
<

ol

A

_44_



(B 4-6) A, AaAol el A= 9T
EE5}
2 =3 .
NHaAZ an | CR p A3}
H2-1| &4 - B4 0.182 | 3.034 | 0.002** |
H1
H2-2 | &8 — =9 -0472 | -7.06 | *** e

*E% P C0.001, ** P <0.01, * P <0.05
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-3.022(P

3414 -0.200, C.R.

443 25, 243 B71A

o

AL
__OO

= 0.003)2 Yeh} Fo4=F 0.0104 FAA

A= 91

]_

A4 0.332, C.R. 4.653(P <

A = 2

o

1

ot ool wat 7 H3
o ol met 7 He ®

0.001)°o.2 veht uj

i

A

~
__01_

B

S|

the
Ay
e

0.003**
3k koK

-3.022

ZHzfol= AT A A7

2, A=
4=7 &5, 0l FAA
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o 27 G of
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%P < 0.001, ** P <001, * P <0.05
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ABSTRACT

A Study on the Effects of
Franchisor’s Control and Franchisee Autonomy on Conflict,
Commitment, and Long—term Orientation
— A Comparative Analysis Based
on Franchisor’s Unit Scale -

Park, Hong Joo
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

& Consulting

Hansung University

The purpose of this study is to empirically examine how franchisor
control and franchisee autonomy influence franchisees’ perceived conflict,
commitment, and long—term orientation, and to derive strategic implicatio
ns for strengthening the sustainability and relational stability of franchise
systems. To enhance the validity of the analysis, the study targeted franch
isees operating within franchise brands that are officially registered in the
Korea Fair Trade Commission’s disclosure system and possess more than

thirty units. Data were collected over a sixteen—day period from October
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15 to October 30, 2025. A total of 350 questionnaires were distributed, a
nd 310 were retrieved; after excluding insincere responses, 302 valid cases
were used for the final analysis.

The key findings are as follows. First, both control and autonomy exe
rted a positive influence on conflict. While control increased conflict by i
mposing required procedures and operational standards on franchisees, aut
onomy also heightened conflict by widening differences in decision—makin
g approaches and operational criteria between franchisor and franchisee.
Notably, autonomy had a stronger effect on conflict than control, indicati
ng that unmanaged autonomy amplifies coordination costs, operational dis
crepancies, and relational uncertainty. This suggests that conflict arises not
simply from the strength of control but from inconsistencies generated un
der excessive autonomy.

Second, control had a positive effect on commitment, whereas autono
my had a negative effect. Systematic management, clear operational guidel
ines, and consistent support from the franchisor enhanced emotional com
mitment by providing franchisees with a sense of stability and trust. Conv
ersely, higher autonomy weakened franchisees’ emotional attachment by re
ducing shared identity and diminishing the psychological connection with
the franchisor.

Third, conflict and commitment exerted opposite effects on long—term
orientation. Conflict reduced franchisees’ willingness to maintain their rela
tionship with the franchisor, whereas commitment significantly enhanced t
heir intention to continue the relationship. This demonstrates that trust, e
motional bonds, and psychological satisfaction play decisive roles in shapi
ng franchisees’ long—term contractual intentions.

Overall, the results reveal that control simultaneously increases conflict
and strengthens commitment, whereas autonomy increases conflict and we

akens commitment. These findings underscore the necessity for franchisors
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to avoid a simple dichotomy of “more control” versus “more autonomy,”
and instead to pursue a balanced strategy that integrates appropriate level
s of control, selective autonomy, and relationship—building efforts. A coor
dinated alignment of control, autonomy, and relational outcomes emerges
as a critical strategic factor for the long—term sustainability and growth o

f franchise systems.

[(Keywords] Franchise, Control, Autonomy, Conflict, Commitment, Long

—term Orientation

_69_



