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ABSTRACT

The study aims to determine the areas and elements of usability evaluation that reflect
the characteristics of the archival contents collections in the National Archives of
Korea, and to evaluate the usability of the “Decisions Relating to the Independence
Movement” collection for history majors. Through the findings, the relation and im-
portance level that usability evaluation areas and elements have on overall satisfaction
can be identified. As a result of this study, the areas of content, search, and interface
all had positive effects on overall satisfaction. The interface area holds the greatest
influence, and the two elements on each area were found to have a positive effect.
On the other hand, users selected the order of importance as “search” first, “contents”
second, and “interface” third, showing that interface was considered relatively less
important. Based on this, we propose improving the usability direction of the archival
contents collection of the National Archives of Korea.
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