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AolFEd I8 ‘FA= ARl o=el Sle 1dS5e Wde= &
AE oz FEHTEAM AUl FE, AW FE, AP FoR SHUTHE
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2030AIHHATE S AR 50T oo ¥ AHES O AELS
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AFe 20128¢] 5800999, 201540l 79009¢ o2 FEstE L, 20170
t 129 dolA 20209 2x2¢9S FAHSU(AEJFEEA, 2020)
20259 71ForL 3xY FRE7A] AT Aoz oAECHaT FIS Al&4t

ASARE, 2024). wEtA] 2 AFoAE Alo]FE HMRAE S AgA+=
< HEF o= AOEFE HMRE WEq AFo=x vht Holy, 1174S 1

zd, gty Adgolw AdS AQgt 7Holu ofeloflA R E4A
AAES Qe M mRA e R AHostglon AolFE HMRE| A2 7%
et Tl AnArEe] SR waA Aokl Slthe Ae g5t A
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[Z 2-1] AlolF= HMRE] 7Hdat A%
A=t Sk
S8 dFeEel 2ad &, klss A% #EF A
& ulst= Jdeld A=

AlFE HMRo| MBS Qg QISR ohe A7
THo] We AgrSol HWA AoFsel WEt srjm

WA2A024) | G Aolsl wPAstAY, nHMAY, AGATH 5
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3
7
A 20205 AxS-o17FA, 2020, A=A, 2019; TAY-20]4&- 922 2018;
TR 2017; ©]&9l, 2010; EAH, 20060 Hlgto g7 17 wr=olgt oy
EA Au|ay AlEo gE5o] 0l 1o 88 2E51E= AL ould)

Zlol2tal A oJstant.

O

3.2.1.3 Aol

Aoz o] AfdAatas], 2025 Ast, 2023; H&o, 2023; 7
dF, 2022; AA®, 2022; AERL 20210 Fs]s, 20215 ez,
20205 ol&4, 20205 &1 9] 291, 2019; Wd-ubgls]-@uke., 2019; o]4l
o 2016; o592, 2010; AdAZF-o]&A, 2010; Sasser & Reichheld, 1990;
Lutz R] & MacKenzie SB, 1989: Oliver, 1989)5 HI®o 2 A Iujor=
AHZZE AlEge Fulet o 2o ditt Bee st oE oA AlES
Sh= o= Aosiyitt.

3.2.1.4 A7 &AM

7&%9&% H1o] AT (ks 2023 AGW-AEAY, 20230 BHAE,
2022; AR, 2022; o3 wWZIA], 20225 Grossman, 2017; &91-H43-
oMA|3], 2014: Zhao, 2014; Banerjee, 2012; ZAZ4-o]4A|, 2010; Baltagi
& Moscone, 2010; Wansink, Chan & Cheney, 2003; Kahn & Isen,
1993)5 Higo® ARUE AHIE AFet #4184 vetts 543 A

B
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E1A=-ky

2H|2 A efs)

tho]olE AH| o] AA(ArkE, 2023; 7+, 20225 2AY, 2022;
o5 M RA . 2022; AWIZ], 2018; Zu|d], 2017; Grossman, 2017; &4
ol-HAY- QA5 2014; AFaZ1, 2013; &<, 2012; AZAA-olA A, 2010;
AAZF, 2003; sHH4F, 2003; ZAd, 2002; Aol 9] 821, 2001; o]F<,
19975 HIg o R to|ojE 4H|E AEFuier #AEA veht= EATH 7
ol gxog FulAAo IJFS F= 4H|AIO Tho]olEE Tt 4AH|R F
o5}t

3.2.2 ABA] 1A
[HF 3-1] A== 34
W | 2392 | gz L A E
Zﬂfﬂ smer | HREEI025), AE(2024),
IO B’ AEA2023), H5F(2023),
T | s) sma HEA(2022), A-214(2022), Likert
HMR =44 =e A8]2:(2021), ©]n]<(2021) 54 Mg
/}j‘iﬂé}ﬂ O = ) (=S|
A2 o) o $-241(2021), AR T(2020),
o4 o o -8 57154 (2020)
vF2-2(2023), AER(2023),

_ A&AH(2023), A194:(2023), Likert

IATEE 553 ' )

$24eH(2022), A-=1(2022), 58 A
1A44=(2021), 77 0H2020)




ghg 2](2025), HBE(2023),
.29 AR
A4le (2022) Aaq(2021),
45]43(2021), “dehtt-a971(2020),
AT -7 AH2023), ATHE(2023),
B & (2 12
q_o‘lo;“iia] S_E'_%OI_ /\‘1 O( 022), 7\:[7‘1:1(2022),
o] ]QJ.BHX] 4(2022)
L8 HAH -¢kN35](2014)
Likert
ATHE(2023), 178214 (2022), | 5 A=
HhA9(2022), H5%(2022),
FapARSlE ] S5 AT =](2018), FH|5(2017),
Grossman(2017),
Q- A -QEAIE](2014)
hxd o
Ao FE _HMRJ =g
ik | FEAE
EEE
1 BAISA EA4 6=
3.3 2247 9 2499
3.3.1 EEAA
AEREAL B2 YFA AR Arlt go] RE Add] AT 9
AoIFE HMR AES 7o) %ol g - AuA4E dyos nydo
=2 Ak Y AEolH), AEAE 3t A7l oer AgAo
7 EE Aok 2 AFE 9t Ara We2S (& 3-2)

A gre 9
E

ofehet 2t
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= -8

B HMR A&S gt Fdel de 1A
BEHT AlolFE HMR AES #oigt Fddo] sle 1A
ZAZ| 2 20259 495 ~ 20259 595¢ (¢F 457
243 JEIUl AE(HlolH), ARAE B A71714H

zE 3945(100%)

IR 382%(96%)

GanE 3665-(92%)

& dFds AT d7HES ASSH] YsiA IBM SPSS Statistics

27.0 SAZZEIME AEste] FA

Hetart.

iy
rO
Bl
o
i)
o,
o
N
R
>
re
i

N
N
e
o

chis

AR, A qdAre] JAFEASH 543 AolFE HMR AE9] o8&
XS ool 7] YA HIZEAS AA|5kg )

A, AT AEH] A ZAYRE Ao] 7k AFE U e
el Tel A= LA aQlBge AAstr
A, ARE HMRY Ad&4e SHusa 445t A7mols, 3

= =
AVZEE FHUSE AR SYaset 584 7o) 9 BAS 3

o] 24, AEe #Hode Sddy, IANSLEE FEUSE Sl ohF
o9 245 A
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o Alo]FEE HMRO] AEi&Ade Aftufolof 7

oA, d57Hd H2

telaciel A

§4 Zlo1£E HMRY] 5

o]

AEE BESIEIOE
=2 SPULE, APRIEE FHASE

==

g

a

AXA, AF7Hd H3 -

A
e

A

o]

AFA, A7 Ha

Alstet.

Al

: tholole 4]

oAGA, A4 H5
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2 AteAE AolFE HMR AF9] o A&l 9l
2 3 JFEASHY B4 dEoz ¥k B4 366719 ® A3 = 9]

= T 94 1208 (32.8%), A4 24698 (67.2%) 0.2, o
4 SR H w2 AR yeyth A9 £xE 9 204 olshrt 149
(3.8%), Bt 204 o/ ®F 2941 olst7t 9475(25.7%), Rt 3041 o4 ¥ 394
olst7} 78 (21.3%), Wt 404 o4 W 49A4] ol5k7t 457 (12.3%), T 504
o]Ato] 1359 (36.9%) 0. &, 4t 504] o4} Hl-&o] 7} =it

AL off= 7]E0] 188 (51.4%), nl&o] 178H(48.6%) o=, 7|& 3H
247 A% o w2 ZoR yeigth A9 2EE SAREo] 1309 (35.5%) 2
2 7P wted, ggoer FH 77H(21.0%), MEF 579(15.6%), A
4978 (13.4%), 29 415(11.2%), 2E= 8% (2.2%), ZHA 27(0.5%)
salbil=g

A4S 1505 9 ujuto] 967 (26.2%), 1505 ¢ o]A; 2491k 91 o]}
7} 1048(28.4%), 2505+ 9 oA 349%F 91 o]&}r} 104 (28.4%), 3509+ ¢
oA} 4491t ¢ o]57} 419 (11.2%), 450%F ¥ o]Afo] 21 (5.7%) 2.2, 150

W9 ol 3499 9 olst F7ro] b B wFS AAstrt. AFAGS
3

rr

Ag AFATL 2719 (14.0%) 22 71 Beka, %71%= 75%(20.5%), AA 6
B(1.6%), FAAFAFEAT 27 380.8%), FLAE 280.5%) &£o=
vebdeh g0l W b [® 4-103 2o
(B 4-1) AFEASH E4o) o8 W= B4 (1=366)
E) HI = () H]E&(%)
e 120 32.8
<k
of 246 67.2
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q20A4] o] s} 14 3.8

204 ~ TH294 94 25.7

A T304 ~ 9394 78 21.3
TH0A] ~ TH9A 45 12.3

504 ol 135 36.9

A3 71& 188 51.4
0= 178 48.6

52 2 0.5

2 E| 2} 8 2.2

A4 ¢ 41 11.2

2 FARSES 57 15.6
FH 77 21.0

2] 21 A 2 0.5

sy 49 13.4

S|ArY 130 35.5

1509t w]qk 96 26.2

150~249%921 104 28.4

= 250~3495+< 104 28.4
350~4495+ 41 11.2

4509H o) 21 5.7

A& 271 74.0

7= 75 20.5

k) 6 1.6

Y HAY 3 0.8
A F 3 0.8

AT 3 0.8

et 3 0.8

AL 2 0.5

411 o148 A=A
2 d7o)4 AolFE HMR AES 7o 2 o8 Aol 9k 4
MO ¢ olg B4 AROE ML BAL 366l BEoZ AU oS [&

4-2]¢F 2ot
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[£ 4-2] o]-8 FHlo e W= (n=366)
= Y= () H]-&(%)
A4 204 55.7
ZeH]
tholo] EA] 162 443
1~53] 286 78.1
6~102] 54 14.8
e R 11~153] 8 2.2
16~203] 8 2.2
213] oA 10 2.7
T x2E AE 130 35.5
HMRZ#F oA He AE 148 40.4
2 W= AlE 88 24.0
7} 4 63 17.2
i) 98 26.8
HMRZ2H ¥ 94 25.7
Zr=z g 29 7.9
4 82 22.4
5,0009 =gt 97 26.5
o 5,0009€~10,000¢ 144 39.3
10,0009~15,000¢ 74 20.2
15,0009 o]At 51 13.9
19+l o]s} 64 17.5
1~57Hd 206 56.3
Ela=gr bl Fde 6~107H 63 17.2
11~159F 21 5.7
159+ o)Ak 12 3.3
A& 271 74.0
A7 75 20.5
R R ) 6 1.6
HA 3 0.8
A F 3 0.8
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2 Aol E AlolFE HMR AE< %LH o] Ado] & AMAE
o= o8 FHiE TAFSIALE. AHlE 7A7F4l0] 2048 (55.7%), thololEA]o]
1627 (44.3%) 0.2 Vbt B Faj3lss 1~535]7} 2868(78.1%) 2 71 Wor
o, 6~103]7} 54 (14.8%), 11~ 15947} 2.2%), 16~203]7} 8%H(2.2%), 213
ol/go] 108 (2.7%)°13itt. HMR &7+ 7&% Z2] AFol 13078 (35.5%), HlA

L A Eo] 148 (40.4%), H}_E‘a B A Eo] 88T (24.0%) 2 HIYA He AEo]
71 wotth HMR ol Al 58 H-2 7FH/do] 98%8(26.8%) 0= 7 HWeta,
o]ojA] JFo] 94T(25.7%), =227} 829 (22.4%), 7FA°] 63 (17.2%), &Z 0]
29%8(7.9%) =02 ZAME ST ol 7442 5,0009 BlTte] 9775(26.5%), 5,000¢
mjgto] 9778(26.5%), 5,0009~10,00091 144%8(39.3%), 10,000~15,0000] 744
(20.2%), 15,0009 ol/Fol 5178 (13.9%)°13]ct. & & H+ o 82 19k

ol517} 64T (17.5%), 1~59+0] 20678 (56.3%) 0.2 71 werom, 6~10%F o]
639 (17.2%), 11~159F Qo] 2198(5.7%), 155+ Y olido] 129 (3.3%)0|dct. A=
3 "L Lol 2719 (74.0%) 02 714 wekom A7 =7} 759 (20.5%),
o] 68(1.6%), FAtat AF7F Z¥ZF 375(0.8%) 01 ATt

42 W52 7|&%H B4
4.2.1 B4 B PEE B4
2 Q7L AOlFE HMR AES Hu&£49 74, B94, B

BEE, AR, AR

o
1A] skt @9dEA42 o2 W

kl
_l§‘:

Mo i e
= i
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o
H
e
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el
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offt
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Ht. AZ= #HF2 Cronbach’s a A& 83w A7t 19 7=

FE AFETE Eee Auidtt HEE AEE £3°] 9+ SAsA

St MES 4gs] Wgsta AeAE FAshy] fIRF W o=, o] AFolA
Z

H AL AL Fo]EE HMRO] MEi&gS T&517] a4 242 Qol8A
(EFA)I A2 AS AASI. 54 52 244, 1o, 71340 745
AL QQlEAo g5 54 dEe AT A Al 7HA]9] 8 8<%19]
UE T A B2 =5 F44 81l &7k & AXTH(0.847),
A7 A (0.758), "eAtR] BAIE FAIE(0.709), "AlEC] FTt gho]
=01(0.695) 2 Yefstth ofd aglo] Aok #4t HlE-2 34.25%%1 0™ 41=|%
B4 AT} Cronbach’s o= 0.77724 Y& Aol EAZFO R oFG ot 59]0]
SRIEQICE, = HA e2d Hod o gRloz= "R ARRS 945t (0.870),

29

“HelA a=sty] AU e s 22T 4= 2Uck(0.783), ‘W7t Hske
TEY AT AA YT 5 AF0.68DE T o] 2<lo] Ay Rk
A 5290%91, AFEE 071308 AP 52 B A WAz F58
918 Ao g ke FE-2 “vhAo] dE|Helt(0.830), “BF tiH] 714 0]
AA5}(0.731), “AH ARE Fuste] @8]t AHTE AHsH} (0.650)%
T} g 8910 BAL H]&-L 6330%= UEhFom AFE A4l 066602 24T

8 7S o2 HIUHE Y 2w o] BHEAAS Jﬁ7}6}7] ola] 2=3)=

Kaiser—Meyer—Olkin(KMO) A7 A= 073602 BA AT 2e 22519
I, Bartlett®] @A AH A= x° =1122.638(df=45, p{.001) = §-2]u]s}o,
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S diolEj7F QRS A 8str]o] HATo] e AHYH Y82 o
[E 4-3]9} Zrt
[% 4-3] ACIFE HMRO] Aei&4o] gt efg s Azls B
Q Q1A A=k Cron
, ool gt
2 232 bach’s
1 2 3 (BAMFE D)
Eg a
Aol HMR AEL =732
o1 ¥ &= #2571 847 | 163 | .091
Al | &R}
= | A== HMR AES AA=E7F Al
= | A & 127 758 | -.165| 362
o] | As}ct, 3.428 77
Z | Alo]£= HMR AZL Az Uit (34.258) |
Al Mf 25 A=) 709 | 202 | .120
4|7 ®AE F A,
A | Ao}Zc HMR A= ZA3} gro
I joH 2 Fam Bl s | _ogs| 217
el
AFE HMR AEF2 2 AZFS
025 | 870 | .084
A gorzo,
%5 = HMR A=Ze HgAH @
7- i T A=
NERE 122 WA o L
o] ¥Edd wwE dHsHA x| (145 | 783 | 071 713
Blg -~ on (52.906)
o]
AolZE HMRE A=Z=L Yy} Ysi=
e Mj ° ﬂﬁ;lﬂ} =1 ose| 681 | 251
wEd ATe 47 7T 4 Ao
Ao]ZE HMR AEQ A|F 71AL
Al ;MT 2 A% 7 171 | 093 | .830
= | &l A olt}.
=z
7 Tt HMR A=E=L =3 H] 7
of | AFE s B4 o 7 o5 | 145 | ga1 | 1040 666
74 | A°l Adstit. (63.302) | °
A — _
4| Aol=E HMR AZo] D7 Az
. o _Lﬂﬁl § A 188 | .181 | .650
g | 7ofstel aalsls Zth Aol
KMO = 736 Bartlett®] 784 A4 x2-1122.638 df=45 sig. = .000
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UEtE= Cronbach’s e+ 0.809%2 2lFQlom, o]= 7} gt= 7ho] &
o] ;gl A

Aol TS omeitt. QlEAo] AH{PS AEsSH] ol AHAG
KMO(Kaiser-Meyer—Olkin) AZAolA+= 0.8209] A7} ZEE0], FEO]
QRAEN Ao & & Stk Bartlett®] 3384 AR AH}E «x
* =584.540(df=10, p<.00) o2 Uetgtor, E dolgrt FAXHCR Fols5t
of QYFAE P57l Tt 8 AF UEo] EIHU FEH
W82 o2 [E 4-4]9} 2.
[E 4-4] A= of digt Bt 9 A= 74
Cronb
=25 831 | ofo]Algk !
a<l S4d= A A ek (_Eixjygég) acc}lls
AlolF= HMR AlE2 7IHiRt 9HE9] 714 q
E =25 ojA A o1
AlojF = HMR AE2 ZAAAQ 7H217F 9L
.807
A A
otz | Alo]Z=E HMR A=& 71Ao] AAF A 1t 2.847
aAurEL | Aol &2 740l AdalA 204 | (56932) | 809
Erat: 1oy
AlolF= HMR AlE2 F42 WSk | 767
Aol = HMR A|E2 HHSH S4& © 5
2 & glold mEA, .

KMO = .820 Bartlette] 734 77X x?=584.540 df=10 sig. = .000
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4.2.1.3 AFufelo] gty 8l AlEE 24

2QEA AVE BY adle] =EHOn ot AP Ao
ool g 29l AH W] o 58.44%F AP Aoz Tl

Aoz o
ot} (0.717), ™Al AlolFE HMRE Huid of o o] Sl AES
FAHo=R S ZolHt (0.613) Foltt.

o] 9919 W& AIZ|%x(Cronbach’s a)&= 81602 =AElon 7 =
7+ S dTAo] wle =& Ao=g uyEhgth KMO(Kaiser—Meyer—Olkin)
BA Azl 8112 QBA Hjgt £Folglow Bartlettd] 134 AR
A= ¥’ =652.520(df=10, p00DLE EZEEo] SAHoR folgto] &
A= olF FoiA 2 E** Am7F 8@ S5 Adsites AS
g1 o ol FEE WE2 tha (& 4-519 2

[ 4-5] A7ofelol digh g 9 A== 24
Cronb
= =] —9-11 ofo 714_]%11\— !

£ SRS | ) 2l

AlolFE HMR AlES A7 & Zelch 865

AfF= HMR A5 AFHCR Fuid| gy

Zlolt},

AFE HMR Alse] 585 78 Aol 759 | 5999
AT ) 2502 ofop|at Aol (58.44) | 510

AlFE HMR AlFe] &2 714 wiZ | 717

off AtufgAlolet,

Al AlolFE HMRS Fufied of Fof H 9 613

of = AES AR Fujd Aelrh

KMO = .811 Bartlette] @A 74 x?<652.529 df=10 sig. = .000
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1HAL E5i4 2 = o] 8l acle] REEglon] 7} 9ol AJWE
48’9} ‘TrololE 4H['R AW} WA AAUE 4u] ol ARUE

AEo2A olgo] Walst (0.837), ‘AFE St BHo=

AFe] dY7HE LHsks Beltb (0.78)), A HE AlFL=A]

2
r
~
@)
p—
=)
\.\/

HH
iy
o,
:10

>4 .
_?L
2

THEEAHOF(0.694)01H, g Q92 AA| F4ke] 37.328%5 Asta WA Al=%
Al4-(Cronbach’s a)+= .791= EA =] A=A o] FH5] GHH Zo=
UETE ‘Tolo]E 4H]T @l ‘T2 ThololEE 9%t FHoR YT
tF(0.806), * tHe]oE A F L2 A of-go] sttt (0.753), ‘Sl AE2] F4Hol

Holut (0.751), Z=2eE sk HoltF (0.695)01H, HA| 24+2] 49.920%=
Argsl= Zlo g2 vepgtt o] 8919] AFEE Cronbach’'s @ = 7492 TEE|QIch
[RIFA ] AEdS AFdel "dstz] flsl ARt KMO(Kaiser—Meyer—Olkin)
BE AL AA A 24 2 71028 Ve Q8o At £24¢0]
S|t TS Bartett®] +34 AAAA= x* = 1007.849(df = 28, p <
Ot #AE HojFof| whetA 2 Q1A o] B sHA 3= le=

=
ghlgh 4 Qe AEld W82 ths [ 4-619F £k

[E 4-6] Z17HE 4H|9t ThololE 4H|9] g4 8 A 24
{JAAAZ  |ofolAIZN Cronb
29 =l (FA4HE | ach's
1 2 %) a
Ao}RE HMR AZo] AZwE AEo
Alo] 1 ?]EF | A7%E AE I
24 olge] Welsict.
AolFE=E HMR AES F2 AL ¢
;]]-019.;40 01;1E TEATE A 810 | —047
Azparz| & HHOE FUAH. 2,986 | g1
EH Aol 2e HMR AlZ9] doprte mas) (37.328)] -
- 785 | .105
£ Holr},
Ao}RE HMR AZo] AZTE AEo
ﬂ(ﬂ_l“—‘ ilw | A7%E AE R
24 F40| §5ote] wEAg,
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Ao]ZE HMR AZL F& rlo]o]EE
_CH’(:)‘J- —ETE,QE q_ob}—é—l_ul_ _167 806
T HMR A= E AZo
;ﬂj}w jmji:] AOIAE AR 205 | 753
HeolaE — - 1992 | 9
24| Ao]ZE HMR #|Eo| thololE AEO (62.224), -
- _ 006 | 751
24 F4o| $4alrt.
i keie) T = 5
ﬂ](ﬂj_ FIMR ARES) el awetet 315 | .695
= Woldh,

KMO = .710 Bartlett®] Z&84 AX x%=1007.849 df=28 sig. = .000
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| shofslo] Slal4 AR 2
A% we Ajole] A
covariance) @2 7|¥to = Sict,

Q) B} of 7] o] wojs

2 AFoAE Hps Alole] WA
(Correlation Analysis)= A5}

PAE FAH o2 Yehfis B o2 A
Ty FARe £ 9919 Aol

AYIHA 4= (Pearson's r)
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SAT | A | AAE | Tl

I 2] A 1 o] A] 7JIA XA

w20 "1]'_.—’1 (e} ]- —é—E QJE %—i]ﬂ] Eﬁ\_lﬂ]
544 1
HolA .129* 1
71 A A A469** | 326** 1

AATEL | 479%* | 434%* | 498%** 1

AFeRe] e | 379%* | 454%* | 343%* | 710** 1

A7FehEZAam] | 247%* | 276%* | 132* | .329%* | 391** 1

ChoJoJEAH] | 365%* | 226%* | [142%* | 429%* | 392%** | [185** 1

FA7 ot Baslo] 93-S Yehdth HWolg 7HAAd (326 %), DTS
T (434%%), Ao (454 %), A7FBrEAH](276% %), to] o] EAH](.226%)2}
Fogt A+ o] JIIAE Uehgale] 5 Aoz ete] AuEA st 71
=ttt THAAL IATEL(498%%), AFWOIE(343**), AFEEALH|
(.132%), Tho] | EAH]((142* %)} Folgt ATTAE By AN ot 714
=2 AREAE Yetdlth 1ATELRE AT m(710%%), AFEEAH]
(.329%%), ThO|o]EAH](429**) 5 = WL} folt A (+)o] AT EAE Yebl
1 Aol ete] AAZE 7P =9t ol DRSO AR el PEos
oo}l 7HsAdo] wle- Atk M AJARRITE Aol = AFEREAH]|(391%%),
CHo]o] EAH|(392* *)ote F-2o]gt A (+) 9] A AE et A EEAH =
Tho] o] EAH]((185* )&}t folgt AJadtAE Bt
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2 ATl AN A0l Bye A3 A SRS Ast
o AARHL FhuUSet BYWS 719 4o BAS BASA SPUS

JFL £ vehjed AgH o
3 S AR NS PN SETAYS 2 oivE Adstn

4=(VIF: Variance Inflation Factor)E Z-8&35}%t}.
H

ol

y
>
o
=
ol
I
ox,
o
AT
)
X
et
jiAL)
ox
o
Hir
au)
=
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ABSTRACT

Effects of Care Food HMR Select Properties on
Customer Satisfaction and Repurchase Intention
— The diet consumption and health—tailored
consumption are moderating effects —

Kim, Yo-Seph

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study was to empirically analyze the effect of
the selection attribute (quality, convenience, and price) of care food
HMR (Home Meal Replacement) products on customer satisfaction and
repurchase intention, and to examine the moderating effect of
consumption (health—tailored consumption, diet consumption). Based on a
valid sample of 366 people, multiple regression analysis and moderating
effect verification were conducted to review the research hypothesis.

As a result of the analysis, convenience and quality, which are the
selection attributes of the product, had a positive effect on both
repurchase intention and customer satisfaction, while price had a

significant effect on customer satisfaction but not on repurchase intention.
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Customer satisfaction was identified as a variable that has the greatest
influence on repurchase intention, and the higher the customer
satisfaction, the higher the repurchase possibility. In the moderating effect
analysis, it was found that both health—specific consumption and diet
consumption showed a significant moderating effect in the relationship
between selection attributes and customer satisfaction.

Through this analysis, this study expanded the theoretical foundation
for care food HMR and provided meaningful academic implications by
specifically addressing the moderating effect of consumers’ consumption
propensity rather than simply analyzing the influence of selection
attributes in the study of care food HMR consumption behavior.

Based on this, the following practical implications could be drawn
from the care food HMR market. When consumers first purchase a
product, they can induce consumers to purchase it through a low price,
but since there are limitations in the long run, the quality and
convenience of the product must be increased rather than simple price
competition to increase customer satisfaction. This shows that in the care
food HMR market, consumers’ value—oriented consumption propensity
induces practical changes in purchasing behavior, and suggests that
differentiation strategies centered on convenience, quality improvement,
and health are needed rather than price competition. In addition, the
analysis results that customer satisfaction directly affects repurchase
intention show that continuous strategies such as customer follow—up
management are important. According to these practical implications,
companies should focus on value delivery strategies and integrated
marketing communications (IMC) composition to suit the consumption
propensity of various consumers, and develop and implement product
development and customized marketing strategies targeting young

health—conscious consumers.
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In this study, there is a limit to generalization in that the sample is
limited to the metropolitan area and was conducted based on single
viewpoint data. In the follow—up study, it is judged that more
sophisticated interpretation is needed through expanding the regional and
temporal range and through sample collection and longitudinal analysis at

the national level.

[(Key words) Care Food HMR, Repurchase Intention, Customer

Satisfaction, Diet consumption, health—tailored consumption
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