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AL 9H(2.1%), L% 3H(0.7%) 22 ASE™Al 20178(46.5%), A71% 190
H(44.0%) 0] $EH AF F FEo] 391H(90.5%) =2 B2 HYT}

412 o1% F9H A 54

2 de] e e tideR o o8 FHA 54oln, & Ame 4327
o] mEoZ HYr|lom, 3t [®4-2]7} Zrh
[# 4-2] o] FHia] 540 e Wk 24 (n=432)
T RIZ() (%)
st 139 32.2
3A} 149 34.5
°1g A
FH SAlFA 136 31.5
] 8 1.9
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108 o5 155 35.9
e

118 o]} ~ 208 o]5 139 32.2

o)At
218 o)A} 138 31.9
ZA] 142 32.9
=2 132 30.6

% ol A =
24 147 34.0
H|o| FoFe 11 2.5
BEEA] 249 95 22.0
. 4,9004 ola} 87 20.1
15

5,0009 oA} 6,9009 o5t 88 20.4

olg ZH
7,00090 oA+ 9,9009 o5t 75 17.4
19F & o)A} 87 20.1
03] 5 1.2
1o olg 13] 147 34.0
B . 23] 124 28.7
" 33] 149 34.5
43] 7 1.6
©.219] uto] Zo}A 63 15.7
Aol FHolubA 61 14.1
7Hg8]7F Zo}A 60 13.9
R ol EQ o577} QlojA 65 15.0
2219] k& Yy He 5 2oiA 65 15.0
ol Age 1TIsl] 4olA 66 15.3
Alcto] ufd gk A 47 10.9
7= 83 19.2
PADS| 98 22.7
olg 7| Cial 77 17.8
PSS 80 18.5
Mg 9 A7, 94, +9) 88 20.4
71eF 6 1.4
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4 83 19.2

stg el 91 21.1

a9 81 18.8

ol 9 239l 85 19.7
299 84 19.4

299 4 0.9

S| 4 0.9

SHA] 73 16.9

¥4 63 14.6

=4 67 15.5

A= Hll o14] 76 17.6
24 82 19.0

74 71 16.4

E4L o3 [#4-20 2ok o]§ A st 1397%(32.2%), 2|AF 1499
(34.5%), FH TAZ4] 136W(31.5%), T 8H(1.I%°oE A 1499
(34.5%), skl 13999(32.2%), ¥ TAFA 1369 (31.5%), + 8% (1.9%)
A2 EEXE Ut R oA 1082 olst 1559 (35.9%), 11& ©]
AF ~ 208 olst 1397 (32.2%), 218 o4 138 (31.9%) 22 1082 o]t 155
H(35.9%), 112 o] ~ 208 olst 1397 (32.2%), 2152 o4 1389 (31.9%)
o2 FRE YEUth F o8 AAke 24 1427%(32.9%), T4 1329
(30.6%), A4 147%8(34.0%), ®lol3oke 11% (2.5%)=2 Heolaok 117
221 14278 (32.9%), 41 13278(30.6%), A2 1477 (34.0%)
Hlgh BEg Yetoltt 18] o]§ FH2 FER(EA] 2) 959(22.0%),
4,900 olst 879 (20.1%), 5,000 °1’¢ 6,900¢ olst 88 (20.4%), 7,000¢
o4 9,900 olst 75 (17.4%), 15t ¥ o4 8798 (20.1%)=2 F=(EA] 2HY)
95 (22.0%), 5,0009 ©ld 6,900 olst 887(20.4%), 4,900¢ olst 87
(20.1%), 1%t & o]AF 879 (20.1%), 7,000 o4+ 9,900 olst 759 (17.4%)
Loz Busiyrh 1Y olf 34 03] 5%H(1.2%), 13 1478(34.0%), 23]
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12478(28.7%), 33] 1498 (34.5%), 43 7% (1.6%)% 427%H(98.8%)°] 3|
7] oS @A QAg olgste Ao Eumugich WE olgk 3419 o
ForA 68%(15.7%), 2ol Holvbal 618 (14.1%), 7Hul7k Fob 60
(13.9%), 8T wf7t AolAl 658(15.0%), =419 4L Y4t =g &
oA 65%8(15.0%), mliF AEE RISty Hold 66%(15.3%), Agto] md
gt 479 (10.9%)2 FEHI o8 AH2 - 83%8(19.2%), 44 98
H(22.7%), 5 T18(17.8%), 7Za 8098 (20.4%), A& ¢ $EACGE7], AA,
) 88(20.4%), 716t 6% (1.4%)2 SXHUh ol 992 4ad 837
(19.2%), t9Y 919(21.1%), 9% 819(18.8%), 8L 85%(19.7%), F&
A 849 (19.4%), EAY 49(0.9%), 4o 4% 0.9%)=2 FY olgo] 4247
(98.2%), o] 8% (1.8%)2 BY ol% 587t 7% Bolth. A% wiys
A 7378(16.9%), F4 638(14.6%), T4 678(15.5%), A 769(17.6%), &
2

21 827(19.0%), A 7198 (16.4%)=2 AUFog 1& BxE Hch

v}

z

o
re
U
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>
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N
Y
M
%
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>
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i
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o
>
s
lo
Y
1
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ox,
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H—1

A% ol g o|, o|x AEtle] BaAste] Azte] 24 2o BA AL )
& Zobe SISIA 29 BAL ANstArh 2QEHLe 27 WMAE Aol
A 298 £2 9 42 QNS dAsts W40 A4S 2EBA7E B
Zgelet. aolEAe] BAe AT ngAde] AgHE Whe ASE Zof
A WA adwros mge TAste] Ayshs Zloln, Aot W] Bt )
82 mAQl BHow GEITHIAE, 2024). 7 FRo| 2% Yoz F
HE 32 Ee A8st90m, Varimax 84 B4 WHe Adstel 4 g
5 7ho] ATV AES JRRE Qe a9 HAAA @o] 71ES HE 04 of
Aolwl gomlstetn BAW, B APl Hrt gske AnE 97 98] @
ol Aol 0.5 ool AeE FZoR Hotel 9l 7ho] ATTHAE EAG}
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oot AEA oRL AFr BAS B vehd AFE A4(Cronbach’ alph
)& Brieit AFE E42 SASILA ok ide duEA SASAEA,

shelshe Aolt

o] AZFATT B & YrhHAU, 2024).

o
ol
S5
Rl
ne,
e
"
=

Ao SET Aol A

A= A7t L 6 oldolH

&,
'l
ox,

4.2.1 @AY A8 &40 B B AFE 24

gA LA G He £A40] 519 aQlog Ao 4, A9 b, &1

WA Varimax S &
d95lo] FEAJ L KMO=.905, Bartlett®] 94 HA x* =957
8.934, sig. = .00002 Zge A} gro] EEEglon 723 Afolo] ArpkAlo]

A=) QQliEAo] 7Hestrtal o 4 Sl TAQJAYg el el &40 a9l
% A1 ZF 9919 oto]Al Zh(Eigen—value) 412 &4 5.780(27.522%),
=214 27 5.090(24.239%), =419 o =94 4 4.250(20.236%) =
RE 1HG 2 Aoz yepge 4 898 AF=(Cronbach’s a) 24 A
=40 B4 964, B &7 923, S0 tYA 8848 mE 8 ojifom
AR AZEE Zlekltt
[ 4-3] DA A A& gt B 3 A 74
a9 e ad AAF :jiﬁ Cronbac
3 Te e 1 2 X
&4 gro] WEA AlZH 890 | 232 | .140
| |7 AT AT gt 866 | 242 | .163
z A== 419 AZAQ F4do] Eoh 865 | 319 | .197
O] |3k, wbzke] o] xetEt 858 | 204 | .128 (257'7582()2) 964
E] NS 24T 5 9ok 850 | 212 | a7
‘ FEY AAE A2 AR, 838 | 302 | .221
714 dH] &419] Ho| Ftt. 831 | 199 | .138
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A, A7F, JA71E7 Aol 192 | 867 | 270
AAF g1to] wal - sict 201 838 | .265
=
. oz, glolEo] At FAsict. 149 | 804 | 234
A | W5 QlEe]o|7t ZES 253 785 176 090 923
- (24.239)
; 7)Aol & ZEFolA itk 302 | 769 | 233
o
HjAl FAdo Ewdto] girt 235 745 072
W, dar 2ot Hotolrt 344 | 694 | .025
okt Aol 3418 Aleeitt 042 | 143 | 841
o |AESHE A2 v Aedtet 026 | .100 | .832
A o12Ae gae Fa 2 4 9ok 129 | 077 | 757
. A& = AZFE AFESIT} 194 061 724 e 884
of [Aldto] ufgd Hpfto] AlFEch 250 | 285 | .694
3 tefet F79] vRE Al 211 290 | .646
EH3t oHlE AlhS A5t 210 | 329 | .605

KMO = .905 Bartlett®] 784 A x2=9578.934  df=210 sig. = .000

42.2 &2} W5 By W AEE B

2 A9 AR HE 29 79 g sty flsiA 2 a9l
& FE5I9t. KMO= 973, sig= .0002.2 {255 .050]519]

ol mEo] B0 et glog =EEIT 4H|[A 82| ofolAl ZHE
2 4.759(67.991%), Cronbach's a 3t2 9182 =& AFLE et

W Qloh oh32 AHAF HEo QRIEA Ay & [4-4]9F Zo] AHstad
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[# 4-4] 2812 Bizo] O 3 3 AFE 24
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k. ANF | (B8R a
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A v BlolA 38A s FHT Aol 811 918
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KMO = .937 Bartlett®] 7984 A% x?=1940.794 df=21 sig. = .000,
4.2.3 A& ol x| HFAE E AFE 24
2 AT A& ol ok T 6709 HEAE eIt flsiA HAA a
ol BMog Q9lg &3tk KMO= 816, sig= .00022 §2]5F .05 ©]
ste] Fro] TEEo] FAof Aot gjlor T EEQITE X|&o]&oLo] ofo]
A 7t (Figen—value)2 4.512(75.194%), Cronbach's a Z2 9282 &2 Ak
E UeT Aot o2 A& o] 9o gRIEA A= & [4-5]9 Zo]

delstant.
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[ 4-5] A% ol o] g BFE D Az 24

8'?-]- == ——-]_ _9_?_]_ O}O]Zﬂ %I Cronbach's
3 e ANF | @80 | o
Ut o]f 42 4oz LY Aot 904
Alge ga707 olas Aoy 890
A
o) [HE 70l wAslel= olgg Aol 89 | s
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9
o |t 22 Adela wAgge ol8 el 863
U g2 g eHzos o83 Aol 3

KMO = .816 Bartlett®] @4 HA x?=552.472 df=6 sig. = .000,

42.4 2ol 2t Bk W AT R4

2 el eolx Agde o] 29191 A% FT 62F, W 27 62Y
o Eg4E 2
ol seele] fel F7eq asl A @

O

1Eg§4°*ﬂr KMO= .921, sig= .0002.& %944% 050]5
w4 Aot gRlog TEEQc) gto|T AEY9l ofolfll Fh(Eigen—value)
S A7} FT 5.332(48.470%), Cronbach's a ZFe 918, ™ol =+ 3.571(32.4
63%), Cronbach's a gre 9742 =2 A= el 9ot ofee glojx
AEL O] Q1R A= F [4-6]¢F Zo] Aottt
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F, WO F 5 71 ABAS LdotR V] Y5l moj ATAS (Pearson C

orrelation coefficient)2 ©]-&5te] WA Wl 9 HE 379 AL HSFAS

spobsty] glste] AlgHA BAS AAS ol WAS Aole] Apge bt
oFet7] gt B4 W F shtz WS Abolo] A WY AR BAss
Flgolct, o]2 Stfsl W WAE Alole] A dnht WHEA ZHshe
oleta g 4 ArHIAE, 2024). 13T % W4 Aol B 1 ol4e] W
S5 Apolo] @ A WAV MEHW 9L WAL o2 Wt wEsA
LAt ang dE 9 WE 2719 A, B A3 glon] ol
S22 WAET By olRel meke S8 padel gt =S Uopw
7 giste] ARPARAS AANDTHALE, 2022). ABTA EANA 0000~

1 Afo]l2 vrepue, ABBAZY 52355 1o oM vEhde, 0.2 1)i2
ATIATE A gt 2@ & 4 Ioh(FThE, 2023).
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57844202 RAEoH, o= Fogt ALY AR YT thEEAl
AVIDS 4 £4(1.535), 2419 thdAd(1.345), =14 &74(1.627) & 0.1
ol4 100lst2 AmEA] Golngt Aoz el on Durbin-Watsong 0.00
0~4.000AF0]E 7|22 26 7P7h245 Ap7)Ade] gl 594 22 = Du
rbin—-Watson=1.7902 2717430l gl SH4e TAZ EAET @A94]
A A" HAo 249 EA(F=.419, pL001), 419 TrFA(=.330, p<.00
D, B8 @H(p=.353, pl00Hez EAM=on ey Hei&kAe
AHZF "ol fougt dFe mAH 5], 49 FA(8=.419, p{001)°]
o

2 8 =y
ot A, Aol 7B £43 947 "ok A3 ANE &Yt el
dA LA A A8 &Aoo AHAF Hikof m|X= FFS [E-8]7 Zo] A5t
t}
[E 4-8] SAeAA Ae] £45 AH|zF o] I
HEZE A5 EE A 9] | AR BAHF
Sl t fm
B | Bxox | H+ " | TOL | VIF
=) 028 .105 267 790
A9l 24 | 375 024 419 15.735*%** | 000 | .651 | 1.535
SA9] Tk | 335 .025 1330 13.236%** | 000 | .744 | 1.345
=27 34 | 310 024 .353 12.879*** | 000 | .615 | 1.627

R=.896, R’ =802, AdjR® =.801 F=578.442, p=.000, , Durbin—Watson=1.790
a.FTEHS AHR; ",

**%5 001,
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AFVIFE 224 F4(1.535), 2419 thFAd(1.345), =244 27
10|14 100]st2 ZA==2A Fongt ez Yegt o™, Durbin-Watson2 0.0
00~4.000At0] & 7|0 &2 20 k245 A71de] gle 584 222 D
urbin-Watson=1.7152 Z7]AHo] gl EHF 0l Az EAEch oAe]
A A" £A449] A9 FH(B=.249, p.001), =219 (8 =.205, p<.0
01), 814 gH(B=.574, p<.001)o2 EANLo U:] SA LAY A" £
A& o]g oo frojulet JFS AW 5], =& e (8=.574, p<.001)
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squa | TEEAS | S . ji_ A4 SAZ
B | #Foxt| wef T 34 | VI
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=49 4 | 250 .030 249 | 8.278*** | 000 | .651 1.535
2210 ot | 233 032 205 | 7.271%** | 000 | 744 1.345
B4 4 | 566 .030 574 | 18.557*** | 000 | .615 1.627
R=.865, R* =748, AdjR* =746 F=423.716, p=.000, Durbin—-Watson2=1.715
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4.43 2812 et A& o)L oo FMEAZ

7 H 32 &HA "Hxet A& o]f oxo] JF WAE 2457 I8
OF2AEA 9 -HPS XS 24 A AFE R = 746, F=1265.6
1402 FHEglon, ol folt ARF<
F)2 2HA 8=(1.000) 22 0.1014F 100]stz A=m=4 fojuet A
@ o™, Durbin-Watson< 0.000~4.000AF0]& 7|&o2 29| 7PHe4sE A7)
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AH)2} Bl 970 027 864 | 35.575%** | 000 | 1.000 | 1.000

R=.864, R’ =.746, Adj R* =746 F=1265.614, p=.000, Durbin-Watson=1.872
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7S B 2y, 283 &4(8=.678, p00D)LoR FoJngt FFS nl
o, A7 FF(4=.161, p{.001)2 AH|[A}F BTof] Fojuldt JgFSE n|x]= Ao
2 BAEQon, ol Ey¥set mi/fHaert S5HS IS v)x]7] e
of FREuZlg7E Qs Aor BAEQItE oA A S0 AH|Rt )
T 7Rl A7} o] wifadtE M-S [E-11]7 Zo] A st
[E4-11] A7 F79 iAast 25
=g w294 z
an | B o o |t pil R
A% 27 1(Z8—ml7) 468 | 10.994%** 000 219
AH|2}
2AEY—-F2) 757 | 24.002%** 000 573
249 | H=
2| = EG—Td) 704 | 19.934%** | 000
HE
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% 27
A% 2T 1(Z=—uj7h) 415 0.448%** 000 172
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ABSTRACT

The Effect of Group Eating Out Selective Attributes of
Group Eating Out Customers on Consumer Attitudes
and Continuous Use Intention.

—through the medium effect of lifestyle—

Yoon, Seong— Min

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The group meal market is experiencing a recession in the restaurant
market due to increased labor costs and rising ingredients costs due to an
increase in the minimum wage. As a result, a new term called "lunch
inflation" is created, competition for cost—effective lunches is intensifying,
and the perception of a restaurant as a bad taste is a big hit, so a lot of
investment is being made in quality, the number of food items, and the
food distribution environment. As a result, competition for cost—effective
lunches intensifies, and if the perception of a restaurant as a bad
restaurant, it will be a big blow, so a lot of investment is being made in
quality, the number of food items, and the food distribution environment.

In addition, the proportion of breakfast skipping was 24.1% in 2014 but
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34.6% in 2023, along with the form of a continuous increase in the
proportion of breakfast skipping (Korea Centers for Disease Control and
Prevention, 2024), appeared in the morning, but in the early days, it was
very popular as a "food apartment = luxury complex’ as a premium
strategy, but now it is in a low growth state due to price and cooking
smell problems. As various foods and cost—effectiveness enter an overall
economic recession such as high interest rates and falling real income, more
consumers are expected to visit the group restaurant industry. Therefore,
this study analyzes and verifies the relationship between the selection
attributes of the group restaurant industry, consumer attitude, and intention
to continue using for consumers who have experienced the group restaurant
industry, and analyzes and verifies the mediating effect of lifestyle.

First, H1 showed a statistically significant positive (+) effect on food
quality, food diversity, and physical environment as a result of multiple
regression analysis on the relationship between the selection attributes of the
group restaurant industry on consumer attitudes. It is believed that in the
group restaurant industry, the taste, quality, composition, and cleanliness
from tables and household items, and various and differentiated foods
suitable for the season positively affect consumer attitudes. Therefore, HI
was adopted.

Second, as a result of conducting an analysis on the relationship
between the selection attributes of the group restaurant industry on the
intention to continue using, H2 showed a statistically significant positive (+)
effect on food quality, food diversity, and physical environment. This means
that if the first impression that consumers feel when entering the store
leaves an impression of a sanitary environment along with the spacious and
comfortable dining space, they will be willing to continue using it, and they
believe that consumers can continue to use the group restaurant industry

with various and special eventful menus using food ingredients suitable for
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the taste, composition, cost—effectiveness, and season. Therefore, H2 was
adopted.

Third, H3 was found to have a significant positive (+) effect as a result
of conducting a simple regression analysis on the relationship between
consumer attitudes and continuous use intention, and H3 was adopted.

Fourth, H4 conducted a mediating effect analysis to analyze the
mediating role relationship between the selection attributes of the group
restaurant industry and consumer attitudes in pursuing lifestyle health, and
found that food quality, food diversity, and physical environment all had
partial mediating effects. This was considered to have an indirect effect
because the use of high—quality ingredients suitable for the season, diet and
hygiene with evenly nutritional groups, and comfort were appropriately
considered rather than being constrained by food quality, diversity, and
physical environment. Therefore, H4 was adopted.

Fifth, H5 conducted a mediating effect analysis to analyze the mediating
role relationship between the selection attributes of the group restaurant
industry and consumer attitudes in pursuing lifestyle convenience. Food
quality played a complete mediating role, and food diversity and physical
environment played a partial mediating role. For consumers who think
about short waiting times, accessibility, menu concerns, and convenience,
which are the types that pursue convenience first, using the group
restaurant industry is considered an essential condition for positive
consumer attitudes in terms of taste, composition, and cost—effectiveness.
Therefore, H5 was adopted.

I think it is necessary to show differentiation by developing new menus
and providing trendy menus along with delicious food composition using
high—quality ingredients according to customer preference. However, since
the group restaurant industry must pursue profit, the characteristics of the

group restaurant industry that is concentrated at a specific time and
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customer waiting management are considered essential factors, so it is
thought that sustainable growth along with increasing profits should be
achieved only by considering the waiting management method for fast

turnover and eventually creating a reason why consumers want to come.

[(Key words) Group dining, group meal service, consumer attitude,

intention to continue using, lifestyle
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