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P2 A¥E 5 S HolE(Rubin & Rubin, 1982). g 54 4]
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ABSTRACT

Effects of food content viewing motivation,
viewing satisfaction, and re—watching intention
— Comparison by video length -

Won, Ro—Sa

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The recent multifaceted changes in modern industries have led to th
e development of mobile technology. In addition, it has brought about ch
anges in the food-related industries. This has led to the creation of vario
us platforms, and these platforms have expanded beyond simple eating an
d cooking to reviews, gourmet travel, food documentaries, food culture, a
nd food advertisements. In addition, after COVID-19, the way food-relat
ed content is consumed not only by the MZ generation but also by all a
ge groups. Accordingly, this study derived the factors of food content vie
wing motivation as ‘entertainment, time—wasting, information, vicarious sa
tisfaction, and viewing satisfaction’ based on previous research, and attem
pted to understand the perception of food content consumption by verifyi

ng the relationship between food content viewing motivation and viewing
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satisfaction, differences according to video length, and the mediating effect
between viewing satisfaction and viewing motivation and re—viewing inten
tion, and suggests academic and practical implications related to this. The
study conducted a survey targeting viewers who watched food content wi
thin the past 6 months, analyzed 301 copies as a valid sample, and cond
ucted an empirical analysis of the research hypothesis using SPSS 30.0.
First, the results of multiple regression analysis to verify the effect of f
ood content viewing motivation on viewing satisfaction showed that playf
ulness, time—passing, informativeness, and vicarious satisfaction all had sta
tistically significant positive effects. This suggests the possibility of in—dept
h multi-study by considering more diverse factors. In addition, content cr
eators should develop content that actively reflects viewers motivations fo
r fun, time—use, and indirect experience of information acquisition. Secon
d, the results of multiple regression analysis to verify the effect of food c
ontent viewing motivation on re—viewing intention showed that playfulnes
s, time—passing, informativeness, and vicarious satisfaction all had statistic
ally significant positive effects. This means that viewing motivation directl
y affects re—viewing intention, and suggests the possibility of in—depth res
earch on the effect of viewing motivation on re—viewing intention. In add
ition, it will be necessary to design a path to induce re-viewing through
an algorithm by continuously uploading content utilizing motivation. Thir
d, the results of a simple regression analysis to verify the effect of viewin
g satisfaction on re—viewing intention showed that viewing satisfaction ha
s a statistically significant positive (+) effect on re—viewing intention. This
statistically proves that the higher the viewing satisfaction, the higher the
re-viewing intention, suggesting the possibility of specific data research on
viewing satisfaction to determine which part can lead to viewing satisfacti
on. In addition, companies and content creators organize content to induc

e re-viewing through data acquisition. Fourth, the results of an independe
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nt sample t—test to verify whether the viewing motivation of food content
shows significant differences between groups according to video length sh
owed a statistically significant difference only in vicarious satisfaction amo
ng the four factors. This is a meaningful result for obtaining satisfaction
by experiencing others' experiences vicariously, and can provide grounds f
or further research on video length in future studies. In addition, compani
es and content creators can create content that viewers can emotionally r
elate to by appropriately utilizing short—form and long—form. Fifth, the re
sults of the mediation regression analysis to verify the mediating effect of
viewing satisfaction between food content viewing motivation and re—view
ing intention showed that playfulness, time—passing, and information parti
ally mediated the effects, while vicarious satisfaction completely mediated
the effects. This suggests the possibility of in—depth research on the relati
onship between vicarious satisfaction and viewing satisfaction. In addition,
vicarious satisfaction through food-related travel or documentaries and th
e resulting viewing satisfaction can lead to repeated content consumption
by viewers.

This study provided another meaningful academic foundation data on
food content viewing motivation, which is still insufficient, through the re
search results, and suggested the need to consider video length in line wit
h food content that continues to change and develop. In addition, since f
ood content is viewed for various reasons, efforts should be made to mee
t viewers standards and provide viewers with a satisfactory experience w
hen producing content. This will be effective in establishing a marketing s
trategy for content creators and corporate brand development, and in imp
roving the quality of food content to create a positive brand development
marketing through viewer satisfaction. Through this, collaboration betwee
n companies and content creators will enable viewers to be satisfied with

their food content viewing experience, which will lead to repeat viewing i
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ntentions, thereby securing regular viewers and forming a foundation for

creating long—term demand.

(Key words) Food content viewing motivation, viewing satisfaction,

re—viewing intention, video length
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