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2 AFolA 2w BEA o]g¥ XAF thidAte SNSo|8AE tidoR
St= SNSHILE e AH8AME tidez AR 1, We2[® 4-1]
oF Zo] A ¥ =& okt

T 3727 T "ol 170(45.7%)%, o17do] 202(54.3)F =2 gkl A9
o A= RR20AI~TF29417F 280(75.3%) g 0]al, QH30AI~RE39AI7F 79(21.2%)
o1, BH504] o]Ato] 13(3.5%)H & WH0AH~29A17F 7k we Zog e
Wk 2 of = 7]20] 33(8.9%)%, wlZo] 339091.1%)W o= YEHHL,
gteolAe 15w A/ EDC] 19G.1%%, 294 st A5/ EH|
149(40.1%), 4|9A oist Aet/EHo] 174(46.8%)7. thstd AsH/ZEHol
30B.1%)8 o2 yegth Aol o]l 40(10.8%), AR o]
117(31.5%)%, A4 do] 36(9.7%), HEZ o] 179(48.1%)H o2 et
AEo|AE 3009 w|gto] 202(54.3%)%, 350~400%tdo] 138(37.1%)
450~5009td0] 26(7%)™, 5009 o]Ato] 6(1.6%)H 2 UEbytth

SNSo|-8 el 4] SNSFIL ©o]-8A[7H2 10+ m[gte] 70(18.8%)%, 10
H~2080]  169(45.4%)%, 208~30%0] 102Q27.4%)%, 30&  o]4o]
313%™ o2 Uetoen], o]gsk= SNS=  Instagram(QIAEH1EE)O]
203(54.6%)%, Facebook(®o]AE)o]  22(5.9%)%, YouTube(S-HH)7}
127(34.1%)%, Tik Tok(B%®)o] 13(3.5%)9F, 717t 7(1.9%) 8oz
Instagram(QIABF 17 o] 7HY =A Uttt SNSHIE HotA & H=2+= <
EFAA F7t 99(26.6%)7, FaE|E(AlFH)o] 160(43%)7, HHHA 0]
75(20.2%)%, A& PPLo] 38(10.2%)H o2 uetgton dna|E(AIFH)]
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[E 4-1] J75A el ot (n=372)

+ ' H=(F) H|&(%)

e o 170 457
o 202 54.3

TH20A] ~ TH29A4] 280 75.3

Sk TE30A] ~ TF394 79 21.2
gr50A] o] AF 13 3.5
_]_56‘1-“! tz‘ﬂ-/}.oJ 19 5.1

. 294 dist Ash/ =Y 149 40.1
B 4974 digt AshEY 174 46.8
st Aet/EY 30 8.1

25 71E 33 8.9
nE 339 91.1

A (F, 1, theHy) 40 10.8

. AFE) A 2] 117 31.5

P il 36 9.7

22 179 48.1

3009H w]uk 202 54.3

= 350~4009+d ojqk 138 37.1
b = 450~5007H =gk 26 7.0
5009t o] AF 6 1.6

10& =gt 70 18.8

SNS3%3! 10E~20% 169 45.4
o] a7+ 20~30+ 102 274
30E oAt 31 8.3

Instagram (8! /\E]'ZIE“) 203 54.6
ol gat YouTube(% ) 22 5.9
Facebook (| ]# 127 34.1
SNS Tik Tok(a%) 13 35
71t 7 1.9

AEZAA Fa1 99 26.6

SNSFaL A | E(AIFH) 160 43.0
|1eA4= A 75 20.2
A =PPL 38 10.2
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3

0
6
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2.696
(58.475)
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AAZ GNSTTE Ef| AZS 4
VSR NSRS S RS WA T 330 270 163 | 633
REEET
o — —
QAVSE SNSFIA Yot= HHE A
AR 4 9k 056 |-.059| .245 | .617
KMO = .790 Bartlett®] 734 AA x2=4197.404 df=120 sig. = .000
4.2.3 BHEo|mz]9] A D 4AF T 24
2 AFofM s APAAE Sl &S HHTo|mx|of gt 5Eae] of
& B4 aBAe B4 By 2 A9 249 Agsgn B
Baltolnz]9] tist KMO+ .81982 YeRtA Bartlette] +34 AA 21}
x 2= 799.067 sig=.0008 go|gt& 0.50]gtoz veh} RAo] Agdst Ao
2 yepgth Baisolu|z]9] ofo]Aghe 3.336(55.594%), Cronbach’s a %t
o 8382 £& AEE Holw gtk BAsoluAe] RREA ATe ol

T 4-3]1 2t

[E 4-3] BSoluAe] Y= o A% By
a0l aolm oo AlZk Cronb
=2 GFE H L= 1
. =5 e (EAEE%| ach's
) a
SNSFILE Fol Feh Aads Bl = 34
49l WIIE W 7
SNSEHIE Foll A QAR Bl 57
k] 762
o] zit},
B SNSHIE o) Mt SAAE BAsE Ay »
= | o] gt QAsH). ’ 3.336
— 838
o] | SNSFHIE ot= LXAAE Bt 7S 108 (55.594)
o] Aol = ’
| SNSHIE She ANNE HASE & gAY |
F BE Hop o Frh '
SNSEHIE st A4S BEliEs st &=
711
e Frt
KMO = .819 Bartlett®] +84 AA x?=799.067 df=15 sig. = .000
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424 FUROE0) B W Az BA

£ AYATE vigtog &S Fujolro] tigh 58] o
s B QRlEAE Fo BP9 ARk £4& Adgsiict. B4y
Fojelz o] KMOYE 8442 Uebtd, Bartette] 784 AA Ad x’=
836.348, sig = .0012 {385 0.50|vto g Ueh}t BEAo] Ags A
eyt oo o] ofolAIZES 3.189(63.789%)°]™, Cronbach’s a #H<
85008 E2 AFEE Holx Qlrf. Fujolke] tiet @174 Aif= o}
[ 4-4]= A=fstolch

(£ 4-4] Fojolzo] B 9 A=e B4

oo AlEH Cronb
29 ) EXIES
ZA= (FARE | ach's
B A
%) a
SNSF LA AFE-S Fafstr] {8 Al 458
E21g oJgfo] Qltt '
SNSFILE T A JAGES FHAIEE 856
T A 23 ool gt '
o | SNSTTE E3] Ast AAFEZS Lujs|E o 3.189
> o 1= S H H 91 o™ % H H 834 850
o]| 3Fo] SQlrh. (63.789)
g| SNSFAE Tof AT AHIEE v S75 ) 0
ZF FE5 AAET ’
SNSFILE Tl Aol e QASES ) 623
Sk & Qlrt, )

KMO = .844 Bartlett®] 734 HA x2=836.348 df=10 sig. = .000

B4y Fojolro] KMOE 8032 e, Bartlette] 734 A4 27
x?= 1350.796, sig = .000& {385 0.50|Fto 2 Ueh} BEAMo 3kl
Aoz yehgth Fujolr o] ofo]AIZke 3.510(70.201%)°]™, Cronbach’s
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2 SNSFL QASES Fuid of 7HE2 o 036
o | A S8t ' 3510 | oo
TSNS QMRS Fulsty] Hel 7HA | (7.201) |~
bay B .924

WE T Aotk
B SNsHL dAgEe TR W g A |

€ | o= AollA Fufgich '

KMO = .803 Bartlett®] #&84 HA x’=1350.796 df=10 sig. = .000

2 A E HEZhe] AT IAIE Tetetr] flsf F8 Wl &
514, A=A, HAA4, FaHoly, Baltoln)z|, Lujow, sFANAA 7+ A
HAE  glstr] ffs ool A E4(Pearson  Correlation
Analysis)< Aottt

AT {344 A184(284), HAA(605), ATHAH(643), HAC
10121 (.543), FuiOlZ(.682), 7FARAA(T785) 02 BE pd 001 ZZoA
FoRt (DA AABAE BN, 1 T ANl AREACE MY =
, AL H4149(313), ATHA(385), BM=olu|z|(712), Fufel=
(.548), 7HARNAA (19D R BF p 001 FFAA F2g H(+)A AATaA
€ B3, O F HHSomx7t 7 =2 AUEAE Bk A4 A
LH A (549), BAE=0]u]2](491), Fulox=(.677), 7FHARAA(441) 02 1
T pl00l FFoA Fogt F(HA ARTAE AL, 1 5 FH=rt
7V B ATEAE B9on, FTHo e Blso|n|(615), Fuiolx
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b

4.4.1 SNSZT441F Basoln]z| o] 7147

olN

2 A9 7Hd HI2 SNSFIEA Hiieolu|x]o] JFAAE A5t
7] S oS E4e Adskoh 4 Ay SARYY dWEe
R* =.67402 HAxo] 67.4%(F=189.947)9] AW=e 7IA1 Qe A=
Uehgth Durbin-Watson SA3F2 1.631=2 20 443 32 Hol Fx9]

=24 JHeAE A Qe o2 WUk, A S(Variance
Inflation Factor)= BT Zte] 10 wgtoe =z ZHA veht o E=ZA4H BEA=
A= Aog wEQih SNSZUEA 0] S35A(F=.154, p<.01), A=A (B
=490, p<.01), HAZHYA (=252 p0DE So7t PFS A=
w4 Har, HAA4(8=.080 p<058)& pr.05E FAACE {Fo3t JF=
0] 2] 7] %*% Aoz 24 =oitt. wEhy ZAE Higtez SNSFI&Y F
<!

1314, A=A, ALHode Bl ou|z|o (355t P& u|x|a, A
2 Ha:itolm|z|o {Fogt FFS AR Gethe AFEAYE =ESotYth
22 SNSHEH &4 o] HaEltolu|z]of n|zx]= FFS [ 4-7]% Zo] A
St TH
[ 4-7] SNSZU&AT} B Eoln|x]e] 1A
T = E% o al
=4 MEEAT | ‘ # | 30aEAY
B EZQA | WE R VIF
(== 162 115 1.410 .160
314 154 .035 185 | 4.372%** | 000 | .496 | 2.016
A=A 490 .029 541 | 16.619*** | 000 | .837 | 1.195
414 .080 042 074 1.904 058 | .582 | 1.719
HAH A 252 .042 247 | 5.947*** | 000 | .515 1.943

R=.821, R’ =.674, Adj R* =.671 F=189.947, p=<.001 Durbin-Watson= 1.631
a.T&4 ¥ B soln]z],

*EEpC001, **pd01, *p<.05
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4.4.2 SNSF &3} HLufjo)L o] 7PE RS

B a79 7bd Hob SNSYZ&Y Toholze] GPBAS 2As]
Sg5) 38 BAS APtk B4 A7 FARGe] Ay R =723
7

o
fr
M
i)
il
9
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N
w
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w
O
~
O
=
lo
o
o,
1%
o
N
S
I
30,
rlr i
pas
lo 4
o
T A
o,
paw
M

Durbin-Watson EAZHE 1.76902 20 ZHH FHS Ho] Zape] =9HA
7oA BAIPE Qe Aoz HUbEQY, B

Factor)&= B5 Zto] 10mgtez 2| yept o534t

1AL Ao vehdon] HZMe(8=334, pODE §oJ3t JFg o
AL Aoz Jehdd. wetd ATE vigor SNSHIEY F 434, A
4, A4, FTRIILL TujoEe] G njAt oz Yehid gg
o SNSHIEA o] Fulme] nlAL JgFS [E 4-8]3 Zo] Felstsidh

[# 4-8] SNSFXEAT Fufjol=o] A

3F
o o EEAS ;ﬁi . irj TAREA L
B [ E®EA| H# " [ BA& [ VF
(= -.109 112 -0.975 .330
314 .209 .034 237 | 6.072*%** | .000 496 2.016
A= .263 .029 275 | 9.142*%** | 000 837 1.195
44 314 .041 277 | 7.693*** | 000 | .582 1.719
HH oy 334 041 310 | 8.102*%** | 000 | .515 1.943

R=.850, R’ =723, Adj R® =720 F=239.490, p=<.001 Durbin-Watson=1.769

R i
*%%5 001
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oF Zhe Hof
A

S
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al

x

415.337)9] A9=-S 71x|21 9}, Durbin—-Watson
i=]

[# 4-9] B =olm||e} Fuf oo A

o] z|o} Frholo] A%

2 979 7 H3
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4.4.5 SNSHI&AT folda Basolulx] 7] sbaugyel 28 &

b Fabes

SNSHIEA 5 F34 4¢ 239 Agde oulst= R* 2 19-4(.289), 2
HA(295), 3TAI(297) 2 yergth 13AIAE= /-35143(6=.453, p<.001)
H

S=ClriAs) fel ATE ce Ao v, JAdSE 404
pCOSE folsh] ght
(

p<.os_ea %%m g Aoz =
dHEolnAe] zAnTel AT ETE Holx = Aoz <l 5

qr}. olajst Avks the [® 4-1013 2t

[ 4-10] SNSBIEA 5 343 BAso|nx] 7o) Fhauigy ERanzS

A4 = HEE}
o H 223} A% N T EAZF
| A t p
°ly 2 B |[E£QX} Beta =g VIF
&4 1.235 | .119 10.411 .000
1 314 453 .036 543 12.425%%* .000 1.000 1.000
F=154.384, p=.000
4 1.254 | .123 10.237 .000
) 34 482 .059 578 8.195%** .000 .384 2.601
ZtANAS | -.034 | 053 | -.045 -0.633 527 .384 2.601
F=77.267, p=.000
&4 1.433 | 213 6.721 .000
34 435 074 522 5.850% ** .000 .240 4.163
3 ZtAUAA | -.090 | 076 | -.119 -1.175 241 .187 5.334
F314X7H4
w1714 .003 .003 131 1.024 .306 117 8.538
F=51.868, p=.000

R : @543 @543 ®.545
R* © @.294 @.295 3.297
2" R 1 D293 @291 (®.291
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A(507), 22

FFF © 5<0.001

: p<0.01

: p<0.05, **

*

1.000
1.038
1.038
5.100
4.164
6.548

1.000
.964
964
.196
.240
105

.000
.000
.000
.000
.000
.000
.000
.005
.000

®.779
3.606

18.800
19.519%**
p=.000
7.849
19.257***
8.278% **
p=.000
8.023
4.880%**
1.725%*
4.518%**

2.765
@.584

381.002,
259.537,
188.929, p=.000
— 62 —

712
.658
.283
.360
.022
457

F
F
F

R @712
: (D.507

.073
.033
.098
.031
.026
185
.067
.050
.004
RZ

1.364
644
595

1.487
218
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24 R D506 @.582  3.603
* 10 p<0.05, ** 1 p<0.01 *** : p<0.001
4.4.7 SNSFI&40] (A4 BAsolnA] o] AAugge] 24 &
WA
SNSHI&4 F HAY Ae mYgel 49Eg dujshs R & 19
(.241), 29A1(287), 3HA(289)= %E‘r‘rkﬁ}. 1AM = A8 =526,
p<.001)> HsHEolm|x]o] {o|gt kS m l% 7/i 2 UEAL, 29A oA
£ F0A (=414, pL00DT ZHARNFA(F=.180, p<001) HAEe[n]x]
o folg ¥ wAE Ao dergon, 3u4 2Eav AU
(8=.004, p(I9DE p).052 Ueh} SAHCR folold] os AR el
St & SNSHuSA F AL HAsolnx 2k x@atel stAwg
dol 2dRIE HolZ o= Aoz FRIFM ol#et Ad:= thg [E
4-12]9} Lt
[E 4-12] SNSFU&A F 413 Beitoln]z] 3ho] 7pARIRAY 2Aads
e N REFS}
A} H ®E3F Al N SARBAF
o A5 t p
°la % B |FZ92X}| Beta 2t VIF
) .963 159 6.076 .000
1 414 526 | 049 | 491 10.845%** .000 1.000 | 1.000
F=117.612, p=.000
) 738 161 4.591 .000
5 414 414 | 053 | .386 7.880% * * .000 .805 1.242
YA | 180 | .037 | .238 4.863%** .000 .805 1.242
F=74.230. p=.000
) 507 | 297 1.705 .089
414 461 074 | 430 6.269% ** .000 410 2.438
3| PR | 254 | 088 | 336 2.873%* .004 141 7.088
2 AAX7HA
P -.004 | .004 | -.131 -.923 357 .096 8.376
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F=49.751, p=.000
R : D491 @536 3.537
R : D241 @287 (3.289

24" R D239 @283 (3.283
* 7 p<0.05, ** : p<0.0I *** : p<0.001

4.4.8 SNSaI&/J 0] Mo oldyt Hallsoln]z] he] 7pARIg/d ol 24
atds

SNSFIEY F HITHAY 4 B9 A¥8E n|sh= R® 2 194
(.379), 22A(380), 3THA(380)= YEHeH, 1A A HIHF(R
=.627, p<.001)2 BH=olmz]of fogt P v|x]= AR YR, 2
Ao e HIETHEA(B=.601, pL00DZ 7HENAA(£=.031, p{00D)2
BHcolmzlo] folgt F3FE A= Aoz Usuon, 3gA A= =4
IRl FHARIAAE(5=.002, p<{S5T7)L pr.05E UE} SAHCE {9517
a= Zloz yehdth = SNSEIEA F ATHo4de BdicoelnA] I =
ARl 7HARIR o] 2ARIE Holz] e Aoz ZRIFgn. ol
A ok [# 4-13]7% Zeh

(£ 4-13] SNSHIEA 5 HLHAGT Bdsolu)z] 7te] /HANASY 24ahH%

CI] s
=) v EZ8 A% N FARSAZ
2 A t p
°la % B |EZ9X} Beta 23} VIF
(&4 .681 135 5.055 .000
1| A2 627 042 615 15.014*** .000 1.000 1.000
F=225.419, p=.001
(&4 662 137 4.830 .000
9 HAH A .601 .053 590 11.248%** .000 611 1.635
ZHA A .031 .040 .041 .780 436 611 1.635
F=112.895. p=.001
(&4 785 .261 3.013 .003
3| HE#HoA 570 077 .560 7.424%** .000 .297 3.373
7tA U734 -.005 | 0.076 | -.007 -.066 947 .169 5.931
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.002 .004 .074 .559 571 .096 10.438

F=75.227. p=.000
R : D615 @616 (3.617
R’ : D379 @380 ®3.380
A" R © D377 @376 (3.375
* 1 p<0.05, ** : p<0.01 *** : p<0.001

449 SNSBR&AT Fujolw 2ro] ZHARRAe] 24 wiHE

2 479 7Hd H52 SNSgFal%k éﬂr o] =EavE 245

Aol AA S ARAS AASHTE SNSEFIEG Fajojre] X HaNE
E&357] A5 19A e SHHSQ SNSTIEAT S50 Fujole
o] JFBAES Lot 1, 2@ANAE SNSHIEA T 2EHSQ] 7HA A4
o] AFTAS dotHsitt. 3DANME 2EHFQ THANTAY FoA-gH
FE FItote] EYHS SNSFIE&o] FEHSR Fufokof mA]&=
Foll thall FobE ottt

4.4.10 SNSF1EA 0] /3|4 ok 7he] ZHARIZHA O] 24 3k
%_

SNSEIEY & /34 A 239 d¥¥Le d¥sts R 2 12
(456), 227A1(490), 3EA(499Z depddeh 12ANA  £35144(8=.602,
p<00D) Fjojme]l folF FeFe mAE Zoz Uehgal, 2844 &
317%4(B=.427, p<00DT 7HARZ(5=.202, p{00D)S Fufolmol F ol
o] YFE Al Aoz Uehgon, 3eAelA iﬂiﬂfﬂ 7P75U17W(B
=.008, p<00D FoF FTFE mAARE xRS
p<229) py.052 ueht TAHCR {ofstA] o= &42& %*O H%E}. =
SNSFIEY F fo4de FlolE b
Holx] ok Zlo& SIHh o]



[F 4-14] SNSBIEA F FA7 Fujole 7] 7P 2Aal
2 N wmas as | 2T B4
- Al t p
“la % B |BEFQX} Beta A VIF
A4 1.227 | .109 11.233 .000
1| 34 602 | 034 | 682 | 17.934*** | 000 | 1.000 | 1.000
F=321.611, p=.000
) 1112 | .110 10.088 .000
N 427 | 053 | 484 | 8.066%** 000 | 384 | 2.601
AR | 202 | 048 | 253 | 4.210%** 000 | 384 | 2.601
F=176.932. p=.000
) 1.531 | .190 8.044 .000
314 318 | 066 | 360 | 4.783*** 000 | 240 | 4.163
S| AR | 071 | 068 | 089 1.041 299 | 187 | 5.334
%s‘iﬁg}?—ﬂ 008 | .003 | .290 2.687%* 008 | 117 | 8538
F=122.349. p=.000

R: D682 @700 3.707
R’ © D465 @490 3.499
A R : D464 0487 (3.495
¥ p<0.05, ** : p<0.01 *** . p<o.001

4.4.11 SNSZU&A o] AT Lujolw 7ke] 7pzAwzt

o_>|:
19
EN
iy
fol
A=)
o

=
[}

l‘IJ

SNSHI&EA T A= e 2y dYdge dysie
(.300), 29+A1(.589), 3TA(60DE uvrepgth  1gAA A
p<00D) Fofele] o5t JFS nAE AoR Yepgy, 284 oA A
2/ 3(B =425 po0D 7HANAZ(B =438, p<001)2 Frjelwo] Fofst
FFE v Aoz yepgow, 3AdAE xEaEI HAURAA(R
=306, p<.00D)& Fujolme] folgt FFE mAE AR yEeyth =
SNSFUEA F A=e Fujolre] 2EFQl 7HANIGAC] 2HERNE
Hol Zog gRlset. o]fg Aike ok [# 4-15]¢F &t



[E 4-15] SNSFAEA T AT Fufole o] 7RIS 22 ands
2| N T wmas ae | EET 248
5 Al t P
°le 2 B |EZQA Beta >} VIF
(&4 2.048 | .091 22.399 .000
1| A=4 524|042 | .548 12.607*** .000 1.000 | 1.000
F=158.936, p=.000
(&4 831 | .103 8.067 .000
5 A=A 425 | 033 | 444 13.057*** .000 964 1.038
THARIZAAE | 438 | 027 | .547 16.108** * .000 964 1.038
F=264.711. p=.000
(&4 1.055 | .200 5.281 .000
A=A 341 | 072 | 356 4.730%** .000 196 | 5.100
3 7HANRA | 376 | .054 | 470 6.917%** .000 240 | 4.164
A=FX7H4
. 306 | .004 | .134 1.306* ** .000 .105 6.548
F=177.379, p=.000

R : D548 @768 (3.769
R : @300 @589  ®.601
ZAE R’ : 0299 @.587 (3.596
¥ p<0.05, ** : p<0.01 *** . p<0.oo1

fol
i)
o,

4.4.12 SNSga&7 0] HA3 Fafolm ko] 7HARIgg el =4

=
o

SNSTIEH F ANA A9 mEo 49 duste R & 19
(459), 28ACS99), IAGO0Z etk 1AL (=767,

pODE P02 BAMOE SollA Ge Aoz depe, =
SNSBIEAY F ANAS Poiolze] 2AEA AANGAHe] 2ALNE
Holx| 9F= RO ekttt olHg At b [E 4
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[ 4-16 SNSH4H % HA43 Tolols o) AUy 2HaHEZ
2 N wmas as | 2T B4
- A% t p
“la % B |BEFQX} Beta A VIF
&4 .654 142 4.611 .000
1 2414 167 .043 .677 17.674 .000 1.000 1.000
F=312.383, p=.000
&) .239 128 1.869 .062
) 24174 .560 .042 494 13.393%** .000 .805 1.242
7HA R 331 .029 414 11.232%** .000 .805 1.242
F=272.110. p=.000
=) -0.126 | .236 -0.534 .594
244 .635 .058 .560 10.877*** .000 410 2.438
3 7HAAA 448 .070 561 6.387*** .000 141 7.088
ERpE
m7H -0.006 | .003 | -0.195 -1.839 .067 .096 8.376
F=183.706. p=.000

R:D677 @772 ©.774
R’ © D458 @596  ©3.600
ZAH R’ : D456 ©.594 (3.596
* 1 p<0.05, ** : p<0.01 *** : p<0.001

4.4.13 SNSFEA30] Hwoldut Fujol 7ho] 7pANIZA Ol =4 &

}4%

SNSFIEA F HLHA A9 2o A Ayst= R* 2 18
(.519), 29A(584), 32AI(592)2 Yetddth 1dA o = HIHAF(S
=776, p<.001)> Fujolo] Folgt JFS nXE Ao YetRy, 204
oflAe HIHOG(L=.575 pLo0DI 7FANZA(L=.239, p<001)-> uf
oo §olgt JFS nAE AR Hegon, 3gAd s 2Eanel 7t
A (B =131, p<00D)2 Fujofze] Folgt FF=
W & SNSFAEY F HATHAS Fuiok 2 2 TN

4

2EAaNE Hole Aoz I, ot e e (&
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[# 4-17] SNSFIEA & HIHAGH Fojof= Ho] 7HARNAY 2HadF

= A 3 BE3}
= H|BZ3 Al SARTAZF
- Al t P
“la % B |BEFQX} Beta A VIF
(&) .667 125 5.321 .000
1| AZHAY 776 .039 721 19.988%*** .000 1.000 1.000
F=399.517, p=.000
(&) 518 120 4.315 .000
) Ao 575 .047 534 12.289*** .000 611 1.635
7t A .239 .035 .299 6.885%** .000 611 1.635
F=248.517. p=.000
(&4 .569 .229 2.488 .007
HEHA .563 .067 522 8.360* ** .000 297 3.373
3 ZHA A2 .225 .066 281 3.390% ** .001 .169 5.931
HITHYEX
AATZA 131 .003 .029 260% ** .001 .096 7.438

F=165.282 p=.000

R @ @.721 @.758 3.768

R* 1 D519 @584  3.592

xgH R D518 @581 (3.587

* 1 p<0.05, ** 1 p<0.01 *** 1 p<0.001
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ABSTRACT

The Effect of Effects of SNS Advertising Attributes
of Food Service Products on Brand Image and
Purchase Intention
—With the effect of controlling price sensitivity—

Oh, Seung—Hyun

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The recognition rate of essential media in everyday life is 75.3% for
smartphones, and 90.5% of all households in 24 years use the Internet
more than once a day. Currently, many people are using SNS (Social
Network Service), and they are interested in other people's content using
SNS to share the content they are interested in. As people can post
articles, photos, and videos on SNS in real-time using SNS, they have
come to share their experiences beyond just information delivery, and as
the proportion of SNS increases, it is essential for promoting corporate
products and services using SNS in corporate marketing activities, and

furthermore, it facilitates two—way communication between consumers. By
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advertising products conveniently to consumers by promoting brands
through SNS advertisements, companies can increase their intention to
purchase products.

Based on previous studies, this study consisted of ‘playability’,
reliability’, 'up—to—date’, and 'access convenience' as sub-factors of SNS
advertising attributes, and aimed to present academic and practical
implications for SNS advertising attributes by verifying the relationship
between brand image and purchase intention, and the moderating effect
of price sensitivity.For the study, a survey was conducted on consumers
who experienced SNS advertisements for SNS wusers, and empirical
analysis was conducted to verify the research hypothesis using the SPSS
27.0 statistical program, and the results of the study are as follows.

First of all, multiple regression analysis was conducted to verify the
impact of SNS advertising attributes on brand image and purchase
intention, and the analysis showed that the brand image had a significant
positive (+) effect in the order of reliability, accessibility, and playability,
excluding the latest SNS advertising attributes. In the research results, I
think that it is recognized as a natural prerequisite for consumers that
information on various latest products does not affect the brand image in
real time. Through this, companies suggest that increasing reliability by
promoting the latest products in consideration of the reality and
enjoyment of information provided to consumers, various events, and
convenience of access can instill a positive brand image in consumers,
which is meaningful in that it is necessary to consider sub—factors of
SNS advertising attributes.

Among the SNS advertising attributes, it was confirmed that there was
a significant positive (+) effect on purchase intention in the order of
accessibility, latestness, reliability, and playability. This should be provided

to consumers easily and conveniently by minimizing cumbersome
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procedures and subscriptions in the part where SNS advertisements lead
to purchase, and when companies produce advertisements, they must
quickly update and provide consumers with realistic information and
reviews of the latest products to induce purchase.

As a result of conducting a simple session analysis to verify the effect
of brand image on purchase intention, it was verified that brand image
had a significant positive (+) effect on purchase intention. These results
show that a brand that receives positive reviews from consumers can
instill a desire for consumers to purchase even products that were not
planned, and can give a perception that the brand product is more
competitive than other brand products.

A regulatory regression analysis was conducted to verify the
moderating effect of price sensitivity between SNS advertising attributes,
brand image, and purchase intention, and it was confirmed that only
reliability among SNS advertising attributes had a moderating effect on
the brand image, and that purchase intention had a moderating effect on
reliability and accessibility. These results show that when purchasing a
product, the brand's reliability is the most important factor in purchasing
for consumers. Also, since consumers believe that the convenience of
access is included in the price, companies should consider providing
realistic information of advertisements and advertisements that can give
trust to consumers through this, and I think that when consumers feel
convenient in purchasing, it leads to purchase. As such, advertising can
be seen as an important marketing tool and promotional activity for
companies on SNS.

Through these results, there has been a lot of research on SNS
advertising attributes in other fields, but at a time when there is a lack
of research on SNS advertising attributes of food products, this study is

meaningful in that it expands the research on SNS advertising attributes
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of food products, provides meaningful academic basic data, and
advertising the latest products in line with the rapidly changing trend is
taken for granted by consumer standards, suggesting the need to consider
new factors instead of up—to—date. Social media advertisements for food
service products are more reliable as there are more product sources or
actual purchase reviews, and consumers' perception of the brand has a
positive effect as the fun of advertisements and events are more diverse,
and social media advertisements for food service products are considered
to be an important factor in inducing purchases only when procedures or
subscriptions are minimized. It is believed that effective ways to be
frequently exposed to provide related advertisements that consumers are
interested in based on algorithms (Al recommendation) in the path of
encountering social media advertisements for food service products should
be sought, and consumers should be able to purchase only by creating
reliability—oriented advertisements that can increase the positive perception

of the brand.

[(Key words] SNS, SNS advertising, brand image, purchase intention,

price sensitivity
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