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HFE AEFA[Records Continuum)2 7|& Fo] 7|5 2H oA gfo]
tol& (Lifecycle) ool gt ¥tgFo = 2047] FHt o|F ©
AAE AHIshHs HFolA Hisstiden, A7 5 HE e s o]Fshe e
o] Metrle] 7igstezA HrE AlFd 4 Qe olElE e FHof
gt 71E golZAfolE HHEoA AX|Sste AgAolal oSt 7| =y
fe-s S5517] Yste] AdE olgo=

HERA ol 7159 A4t B ol GARIMRE HE 5l 2o o]=7]
ol

S

€ @ FAE AESAR shte] W Eo|H. ARte] SFol| wEt TEA7L
Holsle AR 4 AUH, oA 719 ®iste] wet d§, £98, Hl
dgolzte Al A 9A FEe F6 ZIFwE FA 9 BEdAe AEst
SFATHABE, 2021). §H, #FE HERY olE2 A74 7o =4S
= gholmAtelg Byt tp2A] 7]5o] AitEE Sl dd &ollM 7=
of ]l F2o 2He WAtk ddste] 715 Hie MEE Alde
7Rtz @EAQl VEHEE Aot 71Ee] AARE T DA HE

v} d
Frank Upward(1996)= ol&3t =g 7|5 A4t =
71589 AdFE U= g4 29 ool #HIE HERY ol
= AAA 2 FxIAA TR
Upward7t 43 #ZE HEwrd 2E2 ot [18 113 Zo] ue
d 5tk (McKemmish, S, 2017). HFE HEHA @2 A H(Create), &5
(Capture), Z23HOrganise), TH2HPluralise) 4702 2F3}t s§<9]=A(Identity),
AF B (Transaction), %71 (Evidence), #ZE=7]3 (Recordkeeping) 2 H 4
Mo Fo= o]Folx Qlut. 4719 Ayt 4749 FAHo] ThHA F 16719
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il

NEIE] (entity) S FHEOIYT ol MEElE 7F 4L b 2 1) A4
RE) A9 4, thgste S| 7S et 49
md g3 Zo] 7k Yo 1AE FEga B 2 9ol AAa 7+ 21y

2IH AL AANCR —TL‘:’HZ] rov AW 74 245 4T FH
LFeRATHIET, 2008).
= ARy 29S oldsly] A Fad AAleln, 72

A=l T AAR H1z TS QlAls|of g},

A% (passed into)st= HAE

l-lJ 111 rlo

¢

o
o)
rC

= -1 =3
[Evidence) [
A9 | T Gt s B
AHAHCREATE) N T ey HS(CAPTURE)
N |
) -:{,"' Y III
BRFHE i b | gRusa
ildentity) / (Trarsaction)
| et
49 4 . _ A} 3
CHASHPLURALISE) [ o | 24EHORGANISE)
PEET T

(Recordkeeping)

(1" 1]
(EA: McKemmish, S, 2017)

g2E HERd 24

A2 =W W AstelA ol e F3
ﬁﬂihv}%mﬂtﬂlﬂﬂI@m@w:ﬁ%ﬂ%ﬂ’é%‘%%%ﬂ’%gi
A QTHPEE, 2008; AEE, 2022). 7 & AA 2oz 7]=o] A4t

© EAE guisty A elle MEAJ] A7 A Acton) 2t AT

Sl BEAFIYE 4T B9 TEUnin, T B9IS0] mo] o]k
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%) (Organisation), 183 244 WS dol ¥e A8d et fpm
¢, 5 DA (nstitution)7h EAFT. ol2l@ YIFA] &7 ALESL
2 gate] PR, 724 A=A oJn]E xm_r:}. et g5 A
ol 7)ze] 45H9l o z
Aol 23 4719] AEE S| FAG
Yat, 7 AEE} e deos sy

‘Transaction’®] 7% ‘474", 47, A7 9 gt #
o]Fo]7] UATHAFT, 2008; BrellH, 2022; HPE, 2021b; 2022), B4HH
yelet #HE FES ZEAQ oA HFSAF7]e] FRE R WY
shaith. dFalel SA4E _%E]’EEH(TransactionMVﬂ Al2tste] ZE(Activity),
7]’ (Function), &2 (Purpose) 2.2 2 H Tt o]zt JFFY ZA4lo] 2¢ 4
ol ohdstel ThbA YelhA B dEE ] 5242 g=5208 ARR|A 54
o=z Uehd 4 gk T1glste] 7159 AiPolgts A AE 229
T 7l5e=Ry HZRH Ao|AT ol A= AHT ¢ W2 W AF]
A HAS LHdof Rtk AS HojE

‘Evidence'= ¥ AFS0A HEHOor 7|59 Agds e ‘FA

|

zo }_7;}94 7]°4(Coporate Memory)g TS = e

o T
Ao A 719 (Collective Memory)E 48T & Uth= ¥

Jeft dEE AERd ool B F shbt 71Ze] &4e] FA A
Vo AAHE kelg s WS Rate, 71%0] AW ARA %
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~~

QET, 2008; ABE, 2021b; 2022; k=B, 2023)50A4 ST & =
ey o2 HYst=d 7€ Upward® REoAE %7
‘Recordkeeping’ 0 & EHE FFo] Utk % Upward®] AFolA ol&
ARE G 249) oJulg HZ7}sto] ‘Recordkeeping Containers’ =
AR EAAT =Hel A ofds] B2 Qe HIEEE ou|E §dste] A
= Sastaa ottt Z17te] AEESe THHUE (Archival document)ol]
A A|Z+Hske], 712 (Records), 7] B (Archive), oF7Fo]BH Z(Archives)2 EH-4F

Sl Jstel BAZE AAER, olHg BAL g Fx -9

A=t b

ol
rlo

rr
Y
1o,

ot o At
S ok ok ey ofERt EA = oA HE #A4 &2 7|5 &
T SAo] gAY ATol Aot I WERs SEsER] e JEEH=E
Htt. o]F Upward:E ‘Archival document'Z HWstgior Aiks Tl &
2 oA W Weoz e VS5 BAE SES FHAQ 7=
AA = QIARol FAlofA ofFto] B A (Archives) 27k &4d 4 Q= HA
d= BT Upwarde olg Ao FHEotHA ‘gZE7|H o] &
=5 AREAQl AR FA] - TERE om|st= Zo] ofyz, ARAAR] A
FUAlelA WA A=E gHots Wger Pl Heth ol 7159
ZA F7] AAe| A o] FojHof stk FASIATHEET, 2008).

o] HSHEL Ay v EEET Y Py Ho Z9e A - F7b
ARl olsfe] &5 AlFetth e T FAE FAL Ao] ofyH 7]
H dAE5AS FASH, 7|Fo] §F Aol IR =t A= FAlOl o
AeHow EQGE 4 e
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A g = 273} o)

= Create Capture Organise Pluralise
P A Actor Unit Organisation Institution
Identity (A7 B1=h (%) (&34 (= A
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ABSTRACT

A Study on Records Management for Public
Libraries Program
Based on the Records Continuum

Lee, Tae—Yong
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Public libraries function as complex cultural spaces that meet the
cultural needs and leisure activities of local residents, and have established
themselves as centers of community communication and cultural life
through various programs. In particular, public libraries generate various
types of records throughout the entire process of their programs, which
are not merely administrative outputs but collective memories of the
community that reflect the experiences, activities, and cultural and social
contexts of the participants, and are thus valued as social assets.

However, when examining the current state of record management in
public libraries, there are differences in the level of record management

across institutions due to problems such as the lack of specialized
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personnel and the absence of a systematic management foundation. In
particular, program records which have a relatively weaker management
foundation compared to administrative records are even more
inadequately managed.

This study aims to analyze the current state of record management of
public library programs by applying the records continuum theory, to
identify issues, and to propose a continuous and consistent record
management plan so that records can be managed from the initial stage
of creation within a continuous and pluralistic context. First, the work
process of the 2024 Humanities on the Road program was analyzed
based on the 'Create’ and 'Capture’ dimensions of the records continuum
theory, from the perspective of the implementing public library, through a
literature review. Second, data on record management practices collected
through interviews with public library staff were analyzed using content
analysis and categorized according to the dimensions of the records
continuum theory. The practices were then structured and analyzed based
on the axial elements of each dimension. Third, based on the analysis
results, problems identified in the record management of the 2024
Humanities on the Road program were outlined, and record management
strategies were proposed to ensure continuity and consistency in public
library program recordkeeping based on the records continuum theory.

As a result, in the Create dimension, it was confirmed that records
such as activity sheets, lecture materials, photographs, and writing outputs
produced by various actors were created inconsistently, or that some
records which should have been created were not created at all. To
improve this, the study proposed record management measures such as
defining the types of records produced by each actor at the program
planning stage and preparing an operational manual that includes

standardized formats and submission methods. In the Capture dimension,
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program records were being acquired mainly for administrative purposes
through internal systems of the library organization, while most program
records were acquired in a fragmented manner through the systems of
external organizations, making it difficult to manage and access them in
an integrated manner. To solve this problem, the study proposed the
introduction of an integrated record management system based on an
electronic record creation system that can manage records systematically
during the work process. In the Organise dimension, the classification
criteria for records acquired internally varied among public libraries or
were applied arbitrarily, and there was no actual organization based on
institutional ~ functions or context. This hinders the functional
contextualization and structuring of records and lowers the potential for
future retrieval and reuse. As an improvement strategy, a record
management plan was proposed to introduce a multi-layered classification
system that enables the use of records for various business purposes and
contexts, and to expand the classification scope of the public library’s
data management system. In the Pluralise dimension, the main problem
was that the records produced were not being reinterpreted repeatedly by
various actors, such as community members, nor expanded into new
records, and their use was limited to short—term purposes. Although some
public libraries carried out diversification efforts such as publishing
booklets or organizing exhibitions, these relied heavily on the autonomy
of individual staff members. To overcome these limitations, the study
proposed record management strategies such as designing a participatory
structure that enables the reproduction of records through follow—up
creative activities such as workshops after exhibitions, and building an

archive that can be continuously utilized.

(keywords) Public Libraries, Public Library Programs, Records Continuum,
Records Management
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