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o =
g B B4 EAo] 8 ArIt AEREE UEthe AAE 7NeRE S

ofZolct. SPSS 26.02 -8oto] A%t Ayt nE 9] dfx= +3.0 HY

o AmL £80 W ol byl ola@ Avks $AH 314

A A% BEHE KlineQ01DY 7138 551 208 oY 8¢ BE: 3
FA 2T AOR A7 5 Uk wEpd B ATNAE S A=A A
B ol2riy Wastgon ofd] B4 FES SPstart.

2% o BEHA L A=
41711 4.21 0.729 -.987 2.460
33712 3.84 0.849 -.694 628
A7 13 3.46 0.892 -.182 -.343
7714 4.37 0.774 -1.420 2.917
7|1 3.82 0.869 -.582 307
L 7]th2 3.97 0.834 -.476 217
7|3 3.8 0.91 -.574 044
7|4 3.46 1.039 -.581 -.143

AR A FeFl 3.23 1.072 -.223 -.366
A}EH Qe 3.54 1.123 -.670 -.300
AR A J7F3 4.07 0.769 -.393 -.447
AR A JF4 3.06 1.071 -.021 -.811
2271 2.95 1.158 -.020 -.954
22272 2.08 1.041 933 404
Z0z73 2.36 1.106 386 -.671
Z0z714 3.01 1.176 -.248 -.837

A1 3.5 1.168 -.757 -.223
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=% R BEEHEAL = A=

AH2 4.032 0.983 -1.326 1.897

4E3 3.453 1.174 —.458 -.729

A4 4.042 1.081 -1.298 1.305

S0l ] 3.72 0.922 -.435 .155

- X IL) 4.06 0.789 -.359 -.635

F8olx3 4.21 0.82 -1.081 1.599

T804 4.1 0.785 -.946 1.772

A EAHE-2 ] 4.05 0.77 -.627 1.042

A EAE-2] 2 3.96 0.92 -.555 -.153

A EAE-O 3 4.11 0.827 —.864 1.049

PAEIAE- RO L] 3.98 0.752 -.258 -.439

42 A= 24

2 At E SAETY A=EdS AESH] 9ol Cronbach® a AFE
g5ttt ol oH B I d¢AEE THtes ESAHETo Ay AL
grlote AEE A¥HHOR o Fho] 0.6 ool A A FFoA &

APt} (Hair et al., 2019). ol FelAE AR, w2, A
a4 g, 20xA, S0, A, A5 A AARSE WA

o2 AHE RS YAstgor] 1 Fnt (& 4-3)3 2t

(£ 4-3] d3ed ARe (2 24 Ayt

Ha = A AL
471 4 0.784
EH7 4 0.794
N ERE 4 0.592
=Xz 4 0.811
Gk 4 0.626
T80 4 0.827
2| &1 H-8-0 e 4 0.905
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RRAETE ol et aEdS ZEIE & A% B RMSEAE 0.047,
>

Axlo] Hu & Bentler(1999)2] 7]&(CFI 0.90, RMSEA

Adror A5l 9% el B AAES B 2 7o geld aql
A Az A4 mge Avdon He wEANe Agns rRgon] AN

A= A5 #® 7=
X /df 1684 2 S S ot
RMSEA 0.047 0.08 o]t (A¢h)
CFI 0.973 0.90 ol (A%

43.2. 4 AFE U g A

AR ol A Aot AHE 78 7FeS EoR SIH%deH ZF a9l
o gEs BAe ANstgr w4 AR BE 24 7
Reliability, CR)+= .70 ooz EAET HAEAFEZ](Average
Variance Extracted, AVE)= .50 °]49] 7|&& %é-—a}giu} o]= Fornell ¢
AFA98 DA AAIRE Bt Z]Eo| FadstH &
= ZHol4 gge Aoz st TAE B

o =
fim
1o
)
i)
il
@
o)
=1
@
=
c
a

[ 4-6] Ad A= D AFePy B A

zggn | EES \HEES | gzox | gt % | CR | AVE
TR | ARAS | HRAS | T P
A7 0.853 1.117 0.265 4.22 0.000***
ATd2 | 0766 | 0937 | 0256 | 3.66 | 0000+

0.845 | 0.579
Ao2g3 | 0711 | 1074 | 0353 | 3.04 | oooo
47714 | 0703 | 0999 | 0197 | 508 |oo00r
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ZAYE L[ HEES  m=ox| @t | pzt | CR | AVE
BEAT | BEAST v
vzl | 0761 | 0873 | 0192 | 454 |0000**
ez | 0746 | 0884 | 0188 | 471 |0000**
0.828 | 0.547
=713 | 0.716 0.865 0.276 3.13 | 0002%*
welsleld | 0734 | 1092 | 0263 | 415 |0000%*
S| A
g5 0825 | 1208 | 0248 | 488 |0000%*
pER
s 0792 | 1205 | 0264 | 456 |0000*** | 0.832 | 0.623
S| A
g 0.75 1166 | 0235 | 496 |0000%*
20241 | 0749 | 1079 | 0358 | 301 | 0003+
202742 | 0807 | 0874 | 0225 | 389|000+
- 0.875 | 0.637
Zx0z743 | 0855 | 1064 | 0205 | 519 |0o00***
Zx0z744 | 0778 | 1069 | 021 | 509 |0o00*+*
4l 0.743 1.146 0.292 3.93 | 0.000%**
392 0.759 1.16 0.231 5.02 | 0.000%**
0.865 | 0.616
793 0.841 1.123 0.264 4.26 | 0.000***
A4 0793 | 1226 | 0353 | 347 | ooor**
Zgolwl | 0839 | 1013 | 0252 | 402 | 0000+
Zgolw) | 0764 114 | 0299 | 381 | 00007
0.896 | 0.684
ZgolE3 | 0852 | 0965 0.3 322 | oo+
Zgolwd | 0851 | 1122 | 0367 | 306 | 0002**
EsyyNel
A | o7a | o149 | 0334 | 344 | ooor
EsyyNes
s | s | 1249 033 | 378 |o000***
Epery 0.853 | 0.593
Sfeh® | 0753 | L1191 | 0237 | 503 | 00007
Exy el
Aer® | 0796 | 1105 | 0323 | 342 | ooor

* p < .05, = p < .01, =xx p < 001
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A7 | 0.761

7| | 0.287 | 0.740

S| A
MEAX | 0070 | 0275 | 0.789
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Abstract

A Study on the Factors Affecting the Acceptance of
Generative Al by Public Librarians Using the UTAUT Model

Yook, Seung—Hwan

Major in Library and Information
Science

Dept. of Library and Information
Science

The Graduate School

Hansung University

As technologies based on text generation and language understanding continue to
evolve, tools like ChatGPT are becoming increasingly relevant across professional
domains. The field of librarianship is also undergoing change, as public libraries
begin to incorporate generative Al into daily operations and services.

Rather than approaching this as a theoretical trend, this study investigates how
public librarians—specifically those who have actively integrated such tools into their
workflow—respond to and continue using generative Al. With capabilities such as
automated writing, question answering, and content summarization, these systems
are being explored as potential assistants for both routine duties and user—centered
services. This research aims to identify the practical factors that shape librarians’
engagement with this emerging technology.

The data were collected through an online survey targeting public librarians
across Korea who have utilized generative Al in their professional tasks. Each

question in the survey was rated on a five—level Likert—type response scale, and the
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research framework was based on UTAUT proposed by Venkatesh et al. (2003).
The study adopted four core and gender, age, and experience as moderating
variables. The dependent variables were acceptance intention and continuance
intention toward generative Al.

A total of 100 valid responses were gathered and analyzed. The data were first
processed through SPSS 26.0 to conduct descriptive statistics and assess internal
consistency. Following this, AMOS 26.0 was utilized for Confirmatory Factor
Analysis (CFA) and Structural Equation Modeling (SEM), and multi—group SEM
techniques were applied to explore whether demographic variables moderated the
relationships between constructs.

The analysis revealed that perceived usefulness and available organizational
support were key drivers of librarians' willingness to embrace generative Al
technologies. Additionally, peer influence and the overall professional climate were
shown to meaningfully shape attitudes toward adoption. However, perceived ease of
use was not a significant predictor, implying that public library professionals
prioritize tangible outcomes and structural backing over system simplicity.

These results underscore the importance of goal-oriented strategies and
collaborative environments when introducing new technologies into library settings.
For practitioners and administrators, the study offers guidance on how to align Al
implementation with staff expectations highlighting the need for targeted training,
well-defined internal policies, and infrastructure that supports technological change.
Ultimately, the findings advocate for an adoption approach that values both

practical impact and social alignment within the organization.

(Keywords] Generative Artificial Intelligence, Unified Theory of Acceptance and
Use of Technology (UTAUT), Technology Acceptance Intention,

Acceptance Factors, Public Libraries, Librarians
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