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ABSTRACT
The Impact of Job Stress on Safety Behavior

A Study Centered on the Personnel of the ROK Army
Special Assault Commando

Kim, Jong—Su

Major in Social Disaster and Safety Policy
Dept. of Social Disaster and Safety
Graduate School of Public Administration

Hansung University

This study aims to examine the impact of job stress on safety
behavior among military personnel, with a particular focus on the
unique characteristics of the Republic of Korea Army’s Special Forces.
Recent organizational trends in the military—such as intense training
routines, rigid hierarchical structures, and emotionally 1isolating
environments—have led to heightened levels of occupational stress,
which can significantly impair both compliance with safety regulations
and voluntary participation in safety—related activities.

To analyze these dynamics, this study categorizes job stress into
three sub—factors: role conflict, work overload, and interpersonal
conflict, and investigates their influence on two dimensions of safety

behavior: safety compliance and safety participation. Data were
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collected through structured questionnaires administered to 313
personnel of the Army Special Forces. The study employed
established scales developed by Karasek (1979) for job stress and
Neal & Griffin (2006) for safety behavior. The collected data were
analyzed using the R 4.3.2 statistical software, employing reliability
analysis, correlation analysis, and multiple regression modeling.

The results revealed that role conflictand work overloadhad significant
negative  effects on  safety compliance, while Interpersonal
conflictnegatively affected safety participation. Specifically, role
conflict had a statistically significant negative impact on safety
compliance at the p < .0Ollevel, and work overload at the p <
.05level. Interpersonal conflict was also negatively associated with
safety participation at the p < .05level.

These findings demonstrate that job stress within the military context
i1s not merely a psychological burden but also a critical factor
undermining safe behaviors among service members. The study offers
both theoretical insights—by empirically validating the relationship
between job stress and safety behavior in military settings—and
practical implications. These include the need for stress—reduction
programs, conflict mediation mechanisms, and leadership—driven
psychological support systems. Future research should explore
longitudinal and case—based methodologies to deepen the

understanding of causal relationships.

Keywords: job stress, role conflict, work overload, interpersonal
conflict, safety behavior, safety compliance, safety participation,

military organization, special forces
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