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ABSTRACT

The Impact of K-Medical Beauty Service Selection

Attribute on Revisit Intention
—Mediating Effect of Customer's Emotional Response—

Hwang, Mi-Ran

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study attempted to investigate the mediating effect of customer
emotional response in the effect of K-medical beauty service selection
attributes on revisit intention.

To this end, an online survey was conducted on hospital selection
attributes, revisit intentions, and customer emotional responses, including
the actual condition of using medical beauty services, targeting adults in
their 20s and 60s who have used K—medical beauty services. Based on 340
collected data, frequency analysis, descriptive statistics, factor analysis,
reliability analysis, correlation analysis, and regression analysis were

conducted using the SPSS 29.0 statistical analysis program. In general, the
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proportion of office workers in their 40s with college graduates with an
average monthly salary of 3 million won to less than 4 million won was
the highest. According to the analysis of K—medical beauty use, the main
reason for skin care in hospitals is to maintain young and healthy skin
(56.2%), where doctors have high expertise and reputation (38.2%), use
K-medical beauty once a month (63.8%), spend less than six months
(24.7%), spend an average of 50,000 to 100,000 won (40.0%), and the
biggest advantage of K-medical beauty is doctor's expertise and hospital
reliability (35.3%).

As a result of the validity, reliability, and factor analysis of each variable,
the service selection attribute was found to be two sub—dimensions, and as
a result of the reliability analysis, it was confirmed that the 'intangible
factor' was .969 and the 'typical factor' was .937. The sub—dimension of
revisit intention was a single factor, reliability was .898, and customer
emotional response was found to be two sub—dimensions, and as a result
of the reliability analysis, the 'negative emotional response’ was .962 and
the 'positive emotional response’ was .928.

As a result of verifying the consistency between the measurement variable
and the sub—factors, which are constituent concepts, in this study, a
positive (+) correlation was confirmed between all variables and
sub—factors.

As a result of hypothesis testing, hypothesis 1 was adopted as it was
found that the selection attribute of K-medical beauty service had a
positive effect on the customer's intention to revisit with 29.6%. Hypothesis
2 was adopted as the K-medical beauty service selection attribute was
found to have a positive (+) effect with 15.8% explanatory power on
customer emotional response. Hypothesis 3 was adopted as the customer's
emotional response was found to have a positive (+) effect with 13.4%

explanatory power on the intention to revisit. Hypothesis 4 was adopted as
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it was found that the customer's emotional response plays a partial
mediating role in the relationship between the selection attribute of
K-medical beauty service and the intention to revisit.

The conclusions based on the analysis results of this study proved that the
intention to revisit is higher when the medical beauty service selection
attribute affects the positive emotional response of customers. This suggests
the importance of customer emotion management in the K—medical beauty
industry and is expected to help K-medical beauty institutions set
marketing strategies and service improvement directions. However, there is
a limit to generalizing the results to the entire medical beauty market as
the subject of the survey is focused on domestic women.study analyzes The
Impact of K-Medical Beauty Service Selection Attribute on Revisit
Intention —Mediating Effect of Customer's Emotional Response— Its
purpose is to present a direction in which there is. For the empirical

survey of this study, a total of 340 questionnaires were distributed from

(Keywords) K-medical beauty, Service selection attributes, Revisit
intention, Negative emotional response, Positive emotional

response
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