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Bartlett’s Test of Sphericity=2847.765  df=66 sig.=.000
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3) mEu]d A= oAbe] 224 3 AFE 24

naue] A& A AR 4 AEES 73.658%F skl ok 1
2]11 KMO EF AHgE+= 8012 Yetytow, Bartlett +34 AA A} x
’=1078.870, p<.0012 Yeht QB Xo] Zgst Aoz vrebgdch 5 A
A QQl gro] BF 82101 o g Hol gg/Ao] HAHI = Aoz ug
ot A=e B4 A3t Cronbach’s ¢+ 9092 UERY} =2 AZXrt Qe
Ao = eyt

GE4-T) Zeul] B oA aQEA % A

K

AgEeh galo] FobA: o]gd SJATt Slrt .892
WHe A= et 7A7E QoL Az 888
o] miyelde] Foo] Eolke o]gg oA} Qi .860
ohe mREEAED o] 25 EHetke o8 oAt ok .828
Zejn|] o] FAE= Ao] Fdstrtar Azt .821
A 3.683
% A 73.658
% 4 73.658
Cronbach’s « .909

KMO=.801

Bartlett’s Test of Sphericity=1078.870  df=10  sig.=.000
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F=o| Al 0.7 ool =W

42 74 432, Bald 44 115 £08 yephgon] &

2 =wolAe Hdold ARyAeldxt A A
ko] JF BAE AFcH7] flste] ZF W iRt AdHEAE AAIsHTh

A, Hdold ARYA 0|49 o191 a1l AA ol T W ¥
2 Ao(r=.667, p<001), FAF Ao(r=.585, p<00D), AAH 2 (r=.629,
p<o0DT Fo] ATAZE EAstAT: ERh, A AAY HIEH AA

(r=.534, p00DI= Fo} uaA, 224 4 (r=-.237, pL00DH= F
o gAY EASAH. ZEnd A= 2AHr=293, po0Dek= gl A

A7 ZA 5.
HQlojx ARYA 0L o191aR1l 14 ol FY W9 fAF
0](r=.565, p<.001), AAA & (r=.574, p{.00D)=} oFe] AdA 7} ZA4) 5}

Aok T, WA A HEA AE (=512, pO00DIH= ol A, &
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22 4 (=-.237, p{00D)T}= F-of FTPAZE EAsHct Zejnd A&
OJAHr=.265, p<{.001)eh= Fol A EA5HATE. Hldold ARFYA -]
A9] 519182191 FAF ol T W4l AAH 219 (r=.620, p<.00D)T} &
o AL EAstATE. TRl BA Aol H2A HAH (=504, p<.001D)H
L oFo] A, Hald 74 (r=-.200, p00D)TF= Fo] AmmA st =27
stk Zaju|gd AE 9JAHr=.348, p00D)eM= o] AmEAZt EASHA

&

H]glold ARUAIAY] shaclel AAA e wA AHY HaA
AR (=538, pL00DI= Fo] AT, 244 AH@=-.218, p<00D)F=
no| gpaAst EAstAch Zelned A2 AHr=399, pL00D)Hs %]
APEATL EA ST

B el sl Bed A A AA(=-233 p0DH
B0 ApAs} ZAston], meulel A% olhe=291, pl00D)SHE oF
‘OJ /}:}1%7:“ ]’ ZHO]’OZH—J' -1—}'7:]] Z:l 4 o}_'q_g_o o] Ha;{-] 7]-1_10 J_,_]—_L] ]

A,

B oar=-.222, pCOODISHE RO ATEAsL EAsHet,

Aetels ARAcls B4 24 2 2
AL At =6672 W 0] HYHL SAT S ofd AoE B
otet.
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ok ok

1
-.222
1.15
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2917
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of W Aol= =HEE ¢ AR (—tes)S HASIAL, 97 2
d I3 HHd A5 wE Aol dY HiA Z4HEA(Oneway
D vldold ArUAleldel dFe F= 8904

7h

gEol mhg Hdold ARuUAleldel Apelrt EAsk=AE AR 2
£ (B4-9¢ Zrh. I 23 vdeld ARUAelde] sheaddd AA o
(,=5.805, p<05)A AR FoIt #fo|7} Uebgn. AlRdez 4

He, AAl doje "FAol oAl Hls) A AdAskE Ao= yebd

(B4-9> ARl W vdeold 7AmuAolde zfol

N M S.D ¢ D
A 44 3.43 837 .

A oo 5.805 016
44 266 3.31 718
274 34 44 3.86 599

.300 584
o1of oA 266 3.81 .585
A 44 3.73 630

FAE 2o 1.363 244
A 266 3.79 604
AAA A 44 3.66 668

_ 2.144 144
Ll oA 266 3.65 612

*3p<.05 M: Mean, SD: Standard Deviation
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W 2

(o

3%

2E ofo] w2 HddojF AFUYAo]He] polrt EAsH=AE HATH
AT (F4-10>T} ZTh 1 Al v]olo]d ABUFA o)A stolalel QA
A0](£4.992, p<.05), AAA 28(£9.202, pODN EAHoR golet
zlol7t Uepgth AREHoz AwEW, GAF odojel AAAH QL u]

7ol ) A AR Ao hehget,

(E4-10) A& oAF & H[dojd AFYAo]HL] o]
N M S.D t p
el o 75 387 611
AlA| o1of 2.028 155
71 235 3.65 .550
2744 n)& 75 3.9 675
- 991 .320
o] 7% 235  3.63 .586
n)& 75 378 648 .
fAF o 4.922 027
71& 235  3.67 526
A4 A ne 75 351 833 ”
- 9.202 .003
oy 7% 235 3.46 .649
" p<05,”": p< .01

M: Mean, SD: Standard Deviation
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) A%

(E4-11) Al g Hdold 7AxyAolde] 2po]

N M SD F P
30t ols} 93 3.94b 626
AA| Ao 40d) 164  3.72a .556 7046 .000
50t o)A 53  3.66a 537
304 ola} 93 3.80 684
374
1o 40TH 164  3.77 610 2.224 085
- 509 oA} 53 3.62 629
30t ols} 93 381 650
FAE 9do] 40T 164 3.72 607 1.583 193
50t oA 53 3.64 576
30t olst 93  3.54 828
AAA
ol 400 164  3.47 801 743 527
? 50t o)A 53 3.50 701
T p<001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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e A5}

ZFsHo| wE H|dojH ARFYA oML Zlol7p EAot=AlE H%
Ail= (B4-12>¢F o O A3t vH|dojd ARYAolAS] oF9laglel &
2 A0j(,=2.818, p<05), AAA 2P (=3.626, pl.05A TAXHLZE H
oF zlol]7b Yetyth ARAHo=z AWHEH F7HH oot AAA ey Il
St &4 ololrt o HFs | vldl =7 AA|sh= AR YERTH
(E4-12) FFeg o Z Hdojd ARFYAo]Hde] zfo]

N M SD F p
yEshy £ olst 32 394 626
A1A] 2/39A st et @ £ 182 3.78 617
- - 2.577  .053
Q1o 43A] sty et 9 £ 70 372 542
skl ZA Sy +=) 26 376  .577
15sh £9 ol 32 3.90b  .600
IR 2/38A disky Afst @ £ 182 3.67a .711 .
- 8 2818 .039

o] 43A sty Ae 9 =<4 70 3.74ab 582

st SAAs =) 26 3.64a  .620

15eh &4 olst 32 387  .639

A 2/3EA ek Ast 9 &Y 182  3.67  .663
- - 2502 .059

o] 43A] st Afgt 2 E 70 3.78 510

et SAFEY +=) 26 370 536

V=S £ o 32 3.72b 707

AAA 2/39A] et Aet 92 £ 182 3.42a 796 .

. - - 3.6260  .031

ol 43A] sty Apet 9 £ 70 3.48a  .760

st ZAHSY =) 26 3.35a  .773
" p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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L

gl mE Hldod ARUAClde] zol7t EAlStEAE AT 2
€ (E4-1DF Zoh I A vdold AxyAelde] stejacled A o
©](;=3.894, p<01), FHH <Aol(=3.629, p<.01), KA A(=5.037,
p<0D, AAA ARG (=4.757, p{ODNA FAHLZ FoIt Zfol7} LEb
o AlRAcR AuEA, A dols AFFA, 33HA dols ARFA, "/
Au| 22|, F5 2kg ol g Adel Hls) &A1 dASkE Aer dEe
M, 1A dole ARFAL AAIA P2 ARRA, mE/ AR, S5 G,

Zep7} b2 Agie] Hla] &7 AAske Aow vehgt

(E4-13) Zhof| T2 v|doly ARYA]AL] *}o]

N M S.D F D
AFRZ] 52 4.00b 615
whajj/ A ) A 2] 44 3.76a 516
| HARZ 46 3.63a 750 .
A et = 8 378 g2 o4 K
294 58 3.74a 568
= 41 3.72a 565
AFRZ] 52 391b 617
. whaj|/ A H) A 2] 44 3.71b 591
7t Bz 46 3.47a .864 .
alo] L 69 3.77b U125 3.629 006
2194 58 3.72b .598
= 41 3.46a .854
A2 52 391c .604
whaj|/ A H]) A 2] 44 3.75bc .549
] ELZ] %
. S e
24 <] 58 3.77bc 530
= 41 3.76bc .630
A4 52 3.70b 764
L T/ A e A2 44 3.49b 672
A7) % =
ol _ﬂ A ZEE—ZI 46 3.11a .939 4757 001
o8 ZH 69 3.60b V187
294 58 3.41b .824
7|e} 41 3.42b .830
ipd01 M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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Ay a5 wE Hdold ARUA M Zo|rt EASH=AE HA
g A= (B4-149H9 Ak O Ad Hdold AFYAClAL] shelacil
AA A01(=6.288, p<.01), FIHA AoJ(=5.788, pd0l), AAH <3
(.=3.269, p 0594 BAHCRE FoJgt zpol7t Yepylth, ARHo=z A
HH, AA dojet F4A o] i AAA g2 4009 ¥ oo ohE
Ay a5 HlF E=A JAots ASR YERyT
(E4-14) EHTF A5 T2 H|dold ARYA o]49] Zpo]

N M S.D F p
200~3005F ¢ =gt 37 356a 661
AA o] 300~400%F ¥ w||gt 167 3522 642 62887 002
4009+ @ oA} 106 3.75b 643
200~3005+ ¢ m]gt 37 3792 594
57 "
ool 300~4009F ¢ m]gt 167 3.74a 614  5.788 003
- 4007+ 9 o)A 106 395b 551
200~300%+ ¢ wlgt 37 3.9 604
S 2lo]  300~400%F & =gt 167  3.69 645 1.670 189
4009+ 91 oA} 106 381 .596
200~300%+ ¢ m]gt 37 3.64ab 610
A :
o 300~4005t ¢ w]gt 167 356a 689  3.269 039
S 4007 9 o} 106 373 600
*1p<.05,**1p<.01 M: Mean, SD: Standard Deviation, Duncan.: a<b

_40_



2) A AR mEud A2 AtA

(E4-15) AEe e 27 AA% =z

O'rr’

fllo

= ) @A Zelnel A2 oate] xolt

4-15y9F Ze}. 1 A% WA @R shade Aad 7
(=4.149, pCOS)OIH BAHOZ fOl5t Hol7h Uepteh, ARAoz A
B, G @A el dae] ws) B AXsts

N
rlr
ko
rO
g
i)

ZABEAE

jansy

o

Aoz vehtrt,

A% oJate] el

N M S.D ¢ P
Aoz A 44 376 6142 .
4.149 042
e I oA 266 393 547
A maz A 44 372 626
837 361
47 o4 266 3.83 595
|y i 44 359 626
. 033 856
A= ot o4 266 373 639

|
AdoEE, H24 f#A42 vlze] 7l vs| =4 dAsE A
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2 oite] Aol7t EAfeeA]
A 749 s19a1e B2A
T oAfol7l vekieh AlRAow

2 Uepg

M: Mean, SD: Standard Deviation



(F4-16) AE ofRo] 2 A AT Zejn)el A2 oxje] o]
N M S.D t p

HqA njE 75 387 641 .
B " = 4317 038
oA 24 71e 235  3.68 541
7 2EA o & 75 372 649
= 2.683 102
A 71s 235 3.61 576
Zaju]d njs 75 3.26 759
— 297 .586
2% o)A} e 235 349 769
" p<.05 M: Mean, SD: Standard Deviation
W a9

re
W

goll e A ARy ZEuY A& oJAke] Aoyt EAS)
9t 2e (BA-1DF Ak I 23 ¥A A9 steladded A
=4.391, p<.01), =aju|d & 2JAH(=8.487, pL.001)olA FAHA

b Apol7E e, AlRAor AuHEH, M dAL2 304 olsht ohe
goll ®lsf| =7 dAstE Zem yeyten, mejud A2 oitE 504
ool thE Aol HIsh =7 dAStE Aoz YEdT.

N

~~

r°l‘

re

(BA-17) A%l e TA A3 Zeinjd A= oAte] #jo]

N M S.D F p
30tf o]st 93 3.92b .636
A .
40ty 164 3.75ab .587 4391 .005
pa%s!
A 500f oA 53 3.67a 625
A 30t oJs} 93 3.77 .659
ol
40y 164 3.67 625 2.523 .057
a4
50t) oA 53 3.59 597
30t oJs} 93 3.25a 130
Eﬂﬂ](ﬂ s s s
40ty 164 3.26a 845 8.487 .000
A2 o)t
50t ol 53 3.54b 708
Tpd01,7 T pe001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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Ed e | A AT ZEu|d ZE i) zpolrt EAst=AE
ARt A= <L4 183 At I A3 A A9 st agld HEAH 7
A(=4.826, p<.01), ZEju|d ZE JrH=2.778, pl{ 05 TAZHoR {9

g Zol7h Uehgdth, ARdor Amuw, ey #He n5sta £ ol
7} o2 ZEstEo] vl &7 x|l Aoz uehton mLajn|d
oAb 2/39A] st Ajst @ Ego] e FAFse] Hlg) & A5t
Ao = et

(E4-18) HFoHo] W2 A A Zefnlel A% ALY Ho]
N M SD F p

TEsHY £9 ol 32 4.02b 533
Az 2/334 dieke Aet 2 29 182 3.73a .678 b
4826 003
A 4dA) gt Ast 2 = 70 3.75a .554
A ek EJHl/ =) 26 3.8la .574
a7 TEsh £ ol 32 380 567
Hajz 2/39A sk Afst 2 &9 182 3.60  .682
2272 .080
A 4dA digke As 9 £ 70 372 .566
gkl EAGE/ =) 26 3.63  .633
rEetn £ ofs 32 3642 661
nejolg] /394 HiSi Afsk = 182 385b 649 .
. 2.778° 041
A& YA 4dA] sk Aper 2 £ 70 3.60a  .635
ek SRl 4=) 26 3.73ab 545
1 p<05,7" p<01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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o) 2]

Aol e oA AT ZEud Ae Abe] zolrt EAlStEAE H

o]
-1 H
gt Ads (4199 v O 2 BA Ao sheladddd HEE 24

(==7.079, p<.00D), B2 A (=2.745, p<05 13 mEjnje] 2& oA}
(2399, p<05)ellA EAHLE ROt Aol Uepdth. AF2o=

Hel, Hod A AR, A9 woR oE Al W = dAshe
AS R yergor], Fe4 gL AbrAe] e Ao vl =7 AAshe
AS 2 Uyt Eoh, ZEuldd A= A= A2 7E Aol thE 4

dell Hlsh £ AAstE AC2 LET.

(E4-19) Aol o& A #A mejn|d 2&E QA9 o]
N M SD F p
AHA] 52 4.06c  .522
Thaf/ AH| A 44 377bc 562
A ARz 46 3.56a  .766 1079 000
A4 7 69 3.59ab 712 '
AR 58 3.80b  .601
A 71} 41 3.76bc  .522
Fags] A2 52 3.85b  .569
Tl AfH] 2] 44 3.66ab  .609
w24 ARZ 46  3.54a 807 .
2.745 028
7 TR 69 3.55a  .691
AR 58 3.66ab  .555
71E} 41 3.65ab  .607
AHRA] 52 3.54ab 622
whaf)/ A A 44 3462 750
Zn|Yd 423 46 378 703 .
2.399 027
28 o FH 69 3.67ab  .603
PARiRd 58 3.68ab  .682
71E} 41 380b  .651
"1 p<05,7 " pd001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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Ay A5 2 A AT ZEu|d 7 QApe] Zfolrt EAsh=
S ARG At (B4-2007 Z2th 1 A 34 A §19laclel He
A 37 (9.006, p<.001), E&& 74(=8.022, p<.001) 281 Zeu]y 7]
E 9xH=6.861, p<.00DNA BAIF SR FoJgt Zpol7b yebgTh AlRAC
2 AMEY, HEAH AR Bed g a8y Zund AE o BE

4007 9 olife] & d¥d &5 Hls) £A AAskE Aem yEE

(H4-20) AT Ao mE TA AT Zug] 2B o)At Aol

N M SD F P
200~3005+ ¢ w]qt 37 3372 .660
;S%Z__‘] koK ok
N 300~400%F 91 o]t 167 3432 682 9.016 .000
A 4009 9 ola 106 381b  .693
24 200~300%F & gt 37 3.17a 704
Halg
N 300~4005t ¢ a]gt 167 320a  .770  8.002 .000
% 4009 9 o 106 3.62b 766
200~3009t ¢ m]gt 37 373 588
Eau1od * % %k
300~4009t ¢ m]gt 167 377a 580  6.761 .000
A& oA}
4005 ¢ oA 106 4.03b 611
T pC001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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A 6 4 a9 A%

o] 5 ‘94 Hdold AFYA ool TA AA mEju|d 2E QAL
o FlXl= dF TAE HEA (Regression analysis)= &ofl Asotzl gF
c},

D A 23

7h Hdetd AryAelde] IA HAo vAE TF

IAEYS il H| 1ol A ZAFUA o4 9] ARy
.001), Durbin—-Watson Zf2 1.7872 29 741 0 B=
< SR U b 7250 Stk

~

)
N

—_

2 Q7o Aute Peue] 58 AuAEAR dE §4 @50 1
o) A= 9 PA Aol H(+)o] G uAtHs Autel Amlofsho] of

4+, op. cit. pp. 81-84.

53)
54) Hulell, op. cit. pp. 44-51.

rﬂ n“
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(E4-23) "oy ARYA AT A Ao 39 74 Zxt

H|ZE3} A5 BZSE A

t P

B BFQxk B
=) 1.644 179 9.172 .000
H| o] &

251 041 330 6.125 .000
AFYAolA
F=37.520(p<.001), Durbin-Watson=1.787, R*=.209
1 p<.001 Z&95 0 A 2

H]Qlol s ARUA e sheladlnt B @Al stelagivte] A A
Ao gomd Ayl YA sy dstel oF AALAL A
At Hledeld] ARl 391891l AA| slof, FXHA o], At

o] s91aglel FaA

o .
ARG S EASIH F=48.349(p<.001), Durbin-Watson %t 1.867=2 2
F= dofl PR 9471 wiwoll RS el AREATE fleH,
St 2]4=(VIF : Variance inflation factor)7}
BA7E wye) erskey, wetd S7R Y
s

Z&d50 A2A 7H4S 38.8% A

s O -1 = O

24 s, A4 el F2A Aol FHY JFL nAE Ro 1}
Efb 7Hd 112 AEseks = 188, p<OD. EF, Y dloj: B
A A9 9T mAE Ao Uetoni( = 167, poD, 4
Aol(g = .161, pL09)St AAH AF(p = 225, pCO0DE HZA 74

()9 G mAE A0 vedh webd sbd 1-29 7H 1-3, 44
1-4= Ae =gt
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(E4-24) v]dold AFYA el st alyt A4 Ao HES 23t
_ zZ3} A4
H| B35} A N °re
A4 SA=F
= t p
B e 3% VIF
o3 B 54t
A=) 758 258 2933 001
AA 2o 215 077 188 280377 005 447 2.236
A Qo] 171 065 167 26197 009 494 2.025
FAE 1o 174 067 161 26100 010 529  1.892
AAA QY 258 073 225 352577 000 493 2.029

F=48.349(p<.001), Durbin—Watson=1.867, adj. R*=.388

1 p<05,7 1 p< 01, pd 001 P s lrd o

|
F2F SHAIZE 1of 7P4al, BA 2 24=(VIF : Variance inflation factor)7}
10ET 7] dfji2of tha-g34d4de]l A7 WAgstA] kgt metbA] 3Ry
(o]

o] Atk SlAT 4 otk E FEWAQ Beld AL 28.0% A

=4 da, AA ol 294 HAZ F()e FFE 1A
et 7HE 1-5% AQHEHATHE = -.164, pl05). I3 F7HE doj(p =
085, p=.277), SA} Aol(g = -.025, p=.738), AAA F(F = —.050,
p=.522)e EAHoR &
7 1-63 7H4d 1-7, 7}
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A47
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522

9.162""
-164  -1.992°
-085  -1.088
-025  -.335
~050  -.642
1.976, adj. R*=.280

=2

93}
274
081
069
071
078

2.509
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-.075
-.024
-.050

F=46.612(p<.001), Durbin—Watson
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A AHde SHRsE sk, neu|d Ae oite FHHUSRE SFe 9

ARYS BAotH A e RIS F=37.746(p<.001),
Durbin—-Watson 2 1.836°0.2 29| 71Zal 0 = 49 7P4A] &7] w29
s 7 AT gich mEbA I EPo] Hdoittal ST 4 3l

o E FEH ZEuY A YA 22.5% TS i

T Aol okel HAEF AuAE gaow

AA7E meule] FhH gl folst dRe mAtke due 44
49 4 o wrebd R Auls deleA 7
M I 5

£y f
WES At olF JMoR melugl b2 Ag
o

I
lo

o ox B x 4L ix
fol
2
oo
S
S
J\l
1o
r
i

>

H|EZ3} A4 EZS A
t P
B xE2 B
(A 3.330 277 12.003" .000
A 7A 280 101 257 2.783" .006
F=37.746(p<.001), Durbin-Watson=1.836, R’=.225
Tip<01, T pd001 Z&W5 0 Zajn|y A8 A}

55) AE-S. op. cit. pp. 53-57.
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A A e] sheladds Zend A= SJArete] BACNA FAA
"l_

guigt o] YEAE sk Sstel b AALNS Askach A
Aol S9lace LA 74, Bed 43S SYNSE EUst, o9

£ 5o Tkt
FARFS E45HH F=24.916(p<.001), Durbin—Watson &2 1.754=2 2
of 7ML 0 E 4o 7FEA 971 wiwell b= grol|l A7t glon,
S2F R¥AZE 1ol 7Pga, &4 & Z4=(VIF : Variance inflation factor)7}
105 2b7] wizo] ths344de] wAI7F A ehatrh. wEbA] SRS
o1 T

o] APsttT HHT W, FHUS mNY AR S

24 Ash god g4 majmeg A2 o] H(ne] dFe mAs
Ao Yeht 744 2-12 AEETHE = 277, p00D). Ty Realx
ARe mejulgl A% o] BAMoR §og FFL wAA e Aow

UeRATH(B = -.062, p=.266). T&bA 7Hd 2-2& 7174 Qloh

(®4-28) BA A0 Sslagiat manlg AL ool sl7] BA A

TZ3 LA
dugs A X
A SA=F
o= t P
B = 22k VIF
o3 B 52t
(A) 2942 281 10.463° 000
AEA 74 287 058 277 493977 000 946  1.058
=94 74 -075 067 -062 -1115 266 946 1.058

F=24.916(p<.001), Durbin-Watson=1.754, adj. R*=.289

" p<.001
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L menlel A o

N

_53_



A Aol Zejnjd A= oAbl miAle F¥d= AT Aie &
4=29° AR, AF5E e a3 g

(@4-29) A Aol memlel A% SAe] vlAE GFo] T AF At

o +A A7
A 7Hd

of
7Hd 2 A A2 Zejudd & ofAfol] frofet Faks wlE Aotk A=
M -1 M2 e meeld A% O] Jel 9%E ol Aol A
7Hd 2-2 2EA A e AE oAbl F(-)9] FkE vl Zolth 712t

o vl d AxUAleldol majujd A& oAl Al I

H[lold ARYAMAS SPHsR ota, Zu|y B JAHE TE5Y
F2 ot SRS AAsHA.
IARYES EAstE  HAoH ARUACIAY] I ARFEL
F=53.768(p<.001), Durbin-Watson #-2 1.649= 2¢] 7F4al 0 &= 49 7}
A2 7] Wi IAE Trell AL ¢loh. wheba] sl o] Agtsitt

]
A s 4 Qlek ERE, FERQ Ty A= oAHE 24.9% TSt

Atk

B4 Ax}, vjddojd ARYAolAde mEju|d AE oA H(+)e] I
S uxE= Aoz yehdth(g = .386, p<.001). webA 71 32 ==l
=3
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(®4-30) HAold AFUA AT mau|d A% ojxfe] 5)7) B4 A

H] I3} Al xZ35H A
t P
B HEQAF B
A=) 1.810 313 5.778 .000
H| o] &
524 071 386 7.333 .000

F=53.768(p<.001), Durbin-Watson=1.649, R’=.249

T p<.001

oN

sl majngl A2 o

Hedold ARUACIMe] stlaclst mejuel A% oAk BACNH F
Moz & AEAE o] Sfete] T AARAS A
k. welola ARUACIMe] ShAagIel AA lol, BT ol 4}
o]

A P BPNRSE RS, Ty AF o4 FE5US

L

I ARFS EAGHH F=48.349(p<.001), Durbin-Watson -2 1.867= 2
T= 4o 71PAA] k7] il FAE o] AT TAIZ} glo,

0
A AL 1o 7Pgal, &4F g Z]4=(VIF @ Variance inflation factor)7}

38.8% Avgstal )

w4 Ax AA Aol mEn|ed AE oAt H(+)e] FFE nAl= A
o8 yeht 7Hd 3-12 AEHEJATH(A = 199, p<05). EZE, FAF dof(p
= .209, p<.05), AAA (B = .290, p<.00DE Zu|el & SJAtel] A
(P29 IFS A= Aow vttt waba 7Hd 3-3, 71 3-4E= AE g
Aok Ty FHA ddoj(p = -.006, p=.939)= EAHCR GoJgt JTF
n2)2] ¢k Ao g uehyth webA 7Hd 3-2% 714 E i

4

filo
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(F4-31) B[] ARUARAS] sielaslat Tejn|Yd 2= oite] 34 24 2t

A o

e d p

B o3 B 2 VI
&) 1.745 311 561577 000
AlA o] 185 082 199 22710 017 44T 2.236
S3HA <o -006 078 006 -.076 939 494  2.025
A 1o 179 080 209 2288 027 529  1.892
AAA 9 344 088 290 39127 000 493 2.029
F=48.349(p<.001), Durbin-Watson=1.867, adj. R*=.388
"1 pC05, " pL001 FE4RS 0 nengd A8 oAt

Ryl ol Hdod ARYAolde] meu|d & oAt A= P

F= A5 Aate (E4-3D° AASHReH, HS5H A ta Eh

(E4-32) HIQIoTE] ARUARWe] ejule] A1 elate] njxie 9ol et HE 2t

o A

i o}
g CTETARASIEE el AR ol fow 3uE U

2 Zolct

V31 A loje melelel AR ool Ao FE mlA Zol A
V32 B2 ddoj melulgl A% o] A1) S A Holk. 77
M 33 84} dofe meju|g] AR ool A(r)o] JaS wd Aot Ayl
V34 QA olge menle] A% ole] Aol e njd Zolet A
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2) Wi7N &

Hdold ARUAe| Ayt mejn|d X& SJAF ghe] BAA B/A 74759
7] Bt JEAE AHEZ] 98] Baron®t Kenny(1986)2] 3HA] Ao
w2t AR RS AAISHAE. of® HQlo] miZf ®clo] H7| siA=
59 70| FF&ofof it

of gt
4, SYUAL F5 Wlo] 917

s =
A, w7 Helo] oG AN F&5 Rkl 24t
T

FolA Fon] o2 "oz 9ol 2 wiri(full mediating), B Al
7V Hgashrls skt Foln] o2 "olz|2] ok = & vi7f(partial

mediating) A7 AHE T EoH(EA]E, 2013).

Hldold AryAloldyt Zen|dd A= oAF The] TACIA A A
A 2aE Asstl flsl 324 7L

Ae Hdold ARuUAelde]l A A A
330, p<.001), 2&@ACIA = HIdof4] ZFrUAlelde] Zajuyd A& oAt
A(+)9] dFE AL YHB = .386, p<001). S, wif &5 HIst
71§t 3gAlel = S Hdod ARyAeld(s = 375, p.00D),
miZf Hel A FAP(B = 233, pl00DE= TAHCRE fFoJgt ghS HER

Al Sl

o2

S AAS B = 386, p<L001)7F 3HAA o] E]Helel
Alo1Ae] IAALG (B = 375, p{00D)HTr EA Vel = H[ddo1H
AFUAleldrt Zajuld A& SJAF 7He] TAA TA FAL BE oA

At et & 4 ot Bldeld ARUACAT Zajnjel 22 o4t 7

o

_57_



o TANA BA BHL] WA &I FouSAE HESH] fI5te] Sobel
testS 538 A}, Z=4.0662, p<.001= uj7} FII} AZ=E T oA
7Hd 4% A= .

(E4-33) H|9o]H ARUACIHe] B 44 mAz Zejng A% o4
o Bl

H| 3} E=3}
=9l %% Wal A% A t p R
B SE B
1 H|olo] A
—  TA A 251 041 330 6125 000 209
94A ARUAN
2 H[lo] 4] Eug=t el 2
—~ 524 071 386 7.333 000 249
A AR A% o
TERE
_ 509 076 375 6720 000
3 ARl Zejuld -
ot A& oA |
A a2 e a0 o066 233 5595 000
Tip<001 B: H|®ZE3}t A%, SE: BEQAL, g BES AS
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AYE Q7Y BAL vgos 2% Aolet 4B RS FYstgon], 4
2x0] e 24 WEe 2etelnt exealg @ olgstart. R 310
50 AR SPSS Ver. 2602 AHgste] AFB 0] uet BAstelct.

WA, wllelz ARUACIMe] et AEFA B4 Fi, BT AL
AU ~E ABSY) AASAE 7 Y 2o BRAS Holn, whwe] ‘AY
o AFwt AAE vheHolglet = JriEoE A1 WA tebget

S, A Aol O 71$%A £A4 An, Hue agsdta =g
T Vg e WEAE Holu], whHe] ‘AUdA RAGHt AL

AR, Zejojd A= 4*}01] et ZlesAl 24 2%, te mRged

urh Fojo] 23 uetz ol§Y bt UL Y B WEFAE Hol
W, AFEet FUo| RolAL o8 At Gtk AR 71 W
Uebtet,

A, w5l vle)d AxyAleldo] wA #Agat 2ejn]d
© 9T e =2 2, vl AFyAelde BA AA
o A9 I9Fe viAE Aoz Urhd 7Hd 12 A==, vl 7
wyzAlelde st adld A Ao 6}1430‘?}4 44741011*1 oz =7
= 4] = tAE o=
= . 5?.—{“4 °J°1L H24 %”%ioﬂ e e
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A2 Jge SPRSE RASHAR, WA 44 9899 B g F
Suigol Eelsto] SARGS BAT Av 7bd 1-67 A 1-7, 7MY 1-8
o J1zs9nt,
A, B Aol melulgl A2 Ao mAE GFe Sstut 3
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ABSTRACT

Effect of nonverbal communication in skincare
room on premium willingness to pay

Yu, In-Kyung
Major in Beauty Esthetics
Dept. of Beauty Art & Design

Graduate School of Arts

Hansung University

This study analyzed the effects of nonverbal communication in the
skin care room on premium payment intention and the mediating effects
of relationship emotions that nonverbal communication in the skin care
room can affect premium payment intention in 310 male and female
customers in their 20s to 50s who had experience visiting the skin care
room. Based on the review of the literature and the analysis of previous
studies, the operational definition and questionnaire were composed, and
the survey method for the questionnaire was used both online and offline.
The collected 310 copies of data were analyzed according to the purpose
of the study using SPSS (Statistical Package for Social Science) Ver. 26.0.

First, as a result of technical statistics analysis on non—verbal
communication, 'space placement was appropriate to provide services
showed the highest average value, while 'employee's face and body were
attractive’ was relatively the lowest.

Second, as a result of the descriptive statistics analysis of relationship
emotions, 'employee felt recognized." showed the highest average value,
while ‘employee felt ignored by employee' was relatively the lowest.

Third, as a result of the technical statistics analysis of the intention to
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pay premium, 'Im willing to use it even if the amount is a little higher
than other skin care rooms" showed the highest average, and "I'm willing
to use it even if the amount is higher than now."

Fourth, as a result of regression analysis on the effect of non-verbal
communication in the skin care room on relationship emotions and
premium payment intention, it was found that non-verbal communication
had a positive (+) effect on relationship emotions, and hypothesis 1 was
adopted. As a result of multiple regression analysis in the relationship
between the sub—factors of non-verbal communication and the
sub—factors of relationship emotions, it was found that body language
had a positive (+) effect on approach emotions, and hypothesis 1-1 was
adopted. Spatial language was found to have a positive (+) effect on
approach emotions, and similar languages and physical appearances were
also found to have a positive (+) effect on asymptotic emotions, so
hypothesis 1-2 and hypothesis 1-3, and hypothesis 1-4 were adopted.
Body language, spatial language, similar language, and physical
appearance, which are sub—factors of non-verbal communication, were
used as independent variables, and the regression model was analyzed by
inputting separate emotions, a sub—factor of relationship emotions, into
dependent variables.

Fifth, as a result of regression analysis to confirm the effect of
relational emotion on premium payment intention, it was found that
relational emotion had a positive (+) effect on premium payment
intention, and hypothesis 2 was adopted. As a result of regression
analysis of the sub—factors of relational emotion and premium payment
intention, it was found that approach emotion had a positive (+) effect
on premium payment intention, and hypothesis 2-1 was adopted.
However, as separate emotions did not appear to have a statistically
significant effect on premium payment intention, hypothesis 2-2 was
rejected.

Sixth, as a result of regression analysis of non—verbal communication
and premium payment intention, non-verbal communication was found
to have a positive (+) effect on premium payment intention, and
hypothesis 3 was adopted. As a result of sub—factors of non-verbal
communication and premium payment intention regression analysis, it was
found that body language had a positive (+) effect on premium payment
intention, and hypothesis 3-1 was adopted, and similar language and
physical appearance also had a positive (+) effect on premium payment
intention, so hypothesis 3-3 and hypothesis 3-4 were adopted. However,
spatial language did not appear to have a statistically significant effect, so
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hypothesis 3-2 was rejected.

Seventh, as a result of regression analysis of the mediating effect of
relationship  emotions in  the relationship  between non-verbal
communication and premium payment intention, the hypothesis of body
language, similar language, and physical appearance was adopted, but the
spatial language was rejected and it was found to be a partial mediating
effect. As a result of performing the Sobel test to verify whether the
mediating effect was significant, the mediating effect was verified and
hypothesis 4 was adopted. Through the analysis of this study, it can be
said that non—verbal communication in the skin care room affects the
premium payment intention through relationship emotions.

Non-verbal expressions of skincare agents rather than verbal
information are key factors in determining customer emotions and service
values in highly involved service environments such as skincare rooms.
Non-verbal communication is not just a part of the customer experience,
but can function as a convincing practice tool to support the premium
pricing strategy, which can act as a key competitive factor in the
differentiation strategy and high—priced service operation of the skincare
room. Training to strengthen the non-—verbal capabilities of skincare
agents, on-site monitoring, and development of service standardization
manuals are considered to be strategies to induce customers to accept
premium.

[(Key word] Non-verbal communication, relationship sentiment, and

willingness to pay premium

_74_



	목차
	제 1 장 서  론 1
	제 1 절  연구의 배경 1
	1) 연구 필요성 1
	2) 연구목적 2

	제 2 절 연구의 문제 및 방법 3
	1) 연구 문제 3
	2) 연구 방법 4

	제 3절 논문의 구성 5
	제 2 장 이론적 배경 6
	제 1 절 비언어적 커뮤니케이션 6
	1) 비언어적 커뮤니케이션의 개념 6
	2) 비언어적 커뮤니케이션의 구성요소 8
	3) 비언어적 커뮤니케이션의 선행연구 9

	제 2 절 관계 감정 10
	1) 관계 감정의 개념 10
	2) 관계 감정의 구성요소 11
	3) 관계 감정의 선행연구 12

	제 3 절 프리미엄 지불 의도 13
	1) 프리미엄 지불 의도의 개념 13
	2) 프리미엄 지불 의도의 구성요소 14
	2) 프리미엄 지불 의도의 선행연구 15

	제 3 장 연구 방법 및 절차 16
	제 1 절 연구 모형 16
	제 2 절 연구 가설 16
	제 3 절 측정 도구 18
	1) 조작적 정의 18
	2) 조사 대상 및 자료수집 19

	제 4 절 자료 분석 방법 19
	제 4 장 연구 결과 21
	제 1 절 인구통계학적 특성 21
	제 2 절 기술통계 23
	1) 비언어적 커뮤니케이션의 기술통계 분석 23
	2) 관계 감정의 기술통계 분석 25
	3) 프리미엄 지불 의사의 기술통계 분석 26

	제 3 절 측정 도구의 타당도와 신뢰도 분석 27
	1) 비언어적 커뮤니케이션의 요인분석 및 신뢰도 분석 27
	2) 관계 감정의 요인분석 및 신뢰도 분석 29
	3) 프리미엄 지불 의사의 요인분석 및 신뢰도 분석 31

	제 4 절 상관관계 분석 32
	제 5 절 인구통계학적 특성에 따른 변수들의 차이 분석 35
	1) 비언어적 커뮤니케이션에 영향을 주는 요인분석 35
	2) 관계 감정과 프리미엄 지불 의사에 영향을 주는 요인분석 41
	3) 변수에 영향을 미치는 인구통계학적 특성 분석 결과 46

	제 6 절  가설의 검증 48
	1) 직접 효과 48
	2) 매개 효과 53

	제 5 장 결  론 59
	제 1 절 연구 요약 및 결론 59
	제 2 절 연구의 한계 및 향후 과제 61
	참 고 문 헌 62
	부       록 68
	ABSTRACT 72


