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el WAL A7 4BAGe] PP TRAOR W

2 AFAE ==
SHAZI Qlow, B35 AT QAF A5 (Generative Artificial Intelligence) ]
S AR HEY AR AlE, YA Bie A, Ao 7IbE deAg
s 71E AHE7le AH|aets APESHE T)se ATEoEA, Q1Y HE 4
v 9l gg Ao Adigt dde mHal Qleh IFolAE OpenAl®
ChatGPT= HHEZQ A4F Al M2z, E|AE 7|Hre] Hojgd, A4,

T HIT e

g Sibol|l ke Ekal, HAREARY] WHEEel X[EHARG O o S A
Qlof tigh ok =ol= AtiAor gt AAolrh
7€ AHI|E $8& AFE= F=2 TAM(Technology Acceptance Model)

(Davis, 1989), UTAUT(Unified Theory of Acceptance and Use of
Technology) (Venkatesh et al., 2003) 53 Z-2 12| 7|4t H-S FHO=Z
71 80 F2E A9d gt olHe RYE2 71Eo] 184, ARE 8ol
g, AHEA e, 7l A T 22 B E SHoE 48 FHE £4
Sh= Hole Fastilou, ARgARe] ZiQ1A 7R, A vk, 4Fe] WA
S 22 AT ede SRS WISk FEoke HAE Adoh 59
ChatGPT¢} 72 313o{(high involvement) 7|&9] A% q
d oo A7 ZHAl(perceived  value) H HAH
satisfaction)’©] ARgAFE] Ajo]-§ oJAMAA o Fatt IS nH 4 Usol=
=5kl ofof tigt AFA HE2 Aok

olo] & AFE 7l& THY HAeH & EPA Hloju, AR F49]
74 A2t AgeFA aQle FEAHeR 1Hg MER HJI& Ajtetix
sttt AAA o 2= 7EA]7|Hh-4 R g (Value—based Adoption Model; VAM)
(Zeithaml, 1988; Kim et el. 2007)& °l&4 &= A-&sta, 7] HAd
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oAIH, ol ThA] A8AY WEES} A%AETe] JFE v
A, 2B F4HE] 7le 82 A9Yshe H ARt o]24 7Nk

E3F gjdete|mAgde gAY e a8 HE, 22 &5 A 71
= 3 & Wrdste oA Jidew, T 7lEs8 2okl MUt
Qolog FEury Qlth(Lee et al, 2009; Kim & Lee, 2020). 7] <=
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D AEF Al Arlx
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= vig oz =L dolHE st duaEs 7F 7eg ou]dH(A|
T, FAY, .49, 2023; Pavlik, 2023). HAHFAL 7|&0] S540t7] oA
=, U35 AR Au|a7t Aol Ao A gHS AlFches ARUA

old 7§t QIFAF o= ZEE*O*EHO]%, 753, 2023). 20224, OpenAl
A = diglsy AYAIAL AH| A0
‘ChatGPT' & %ﬂﬂi’i_‘l : °1$ *F‘ll} #% w43] 7kt ol|g 7
= =8 A4, Aol A=, onjx] B FIF AY T 7IEel At AR
dolAd Tkt HoloA FHOIsH] 8= Qth(Aldausari et al.,
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T2E 7RIRE=4ETA7E, 2023). O]UW A4 e

FH(VAE)E Fdll dlolee] A Z&(latent representation)= 9}—,’5—63’_
_%_

Zlgte g2 M2 o|m2E AATHEAESA7]E, 2023). &4 A
A Bde TTS(Text—to—Speech) 7] :% Z-gsto] HAEE AAAYE 24
o WasH, SHIEL &% 52 AT 4 b 15e 2EH@IYR

T4, 2023). YA AL mEe LSTM(Long Short—-Term Memory)x}
GANSs(Generative Adversarial Networks)et 22 d112|EZ ARt 32
ol Wz, g5, £& 59 84 A At 552 LS| M2 I
= AATHEREAEFA7E, 2023). ol FolA HAE Y mdd
‘ChatGPT’, ‘Gemini’, ‘Claude’, Perplexity’ 52| AH|AZ} 7 Hls] AS-
Ha glow, I Qofx oju|z] FHFAI AH|A1 Novel Al', ‘Midjourney’,
AdobeAte] AR olmz] &, 5of @ I ABEAl T ohefet Bofe 1 &

Lo] A7 9t

AEQAlE Bt A4 715< del, 29, A4, £ 24, A, de
s U YA w2 &8 7HeAe AYAL e, ol S Bt =
AE sidsta Mz ZAA-ARIA 7HxE FEshe b 7lost A&
g, BHAe, Ao, 2023). AFFAI] FR740] AT ARl AutelA 4
el wet, of2] =Tt olE =AY dlder QlAsta i
At g, 7t B2 30, A el FHstar . ®H, AdFAlE o
It FHe EAotL el =6k, AEO] ge A=Ade] st
OE A Ee Adoh olof Wt ARAE2 BAAFAT AlEste B
ol Hitt HE5e ¥AT et Aok ChatGPTE] tiFs} o]% AAFFALY]
82 5= tEglen, oo met Zjgo| et wlws Ataler &4
&g 592 A5 1S9 T84 E tiFHIL Qo ot SHA AL
SAF BHAA AAIAL 71e2] 7HAE Bostal AEHQ AASelEE HA
sk A2 F8% A7 FAVE "o ol & d+tE 7P s ARSEA
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WAYAIY] EAL 1 B§ BAo] uet ook WAoo Uehdth £4
ofe} FAE(2023) AHPAIY Fa SHo T FIHL A
o BEgAe ARt Pshe TU2E AASE d casls Ao goz
249 5 9lom, AHPAVL B BRAS ZEthe AL Hawel 1Y
ok Wy Al BREL 2T & AL Judch Folge A
YAV 2T TRz g4 4E0R WoHR, ke PoHe Ptk
AL g mRlzst 7|z EAH o MRS ARBoldtt A ol
o o]AH(2022L oln)x YAPAL] V& A7E B, 24 U4 =7
T84T 49 Bt TLAORE WAL Yol olHAE AAT 4 9ol AAA
oJHE ABUGL BESHACk WehH2023) EF R GrE mFmE
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o] 571, A4, o= o £4S Fofitol mha| QIZtAH wHh-gSh=
omgtth(Epley et al., 2007). oJ13tE AH|AE= AMBAIZEE O =
HEZE olBoluiH, o§9egs FYAIITHWolfl et al,, 2019). 7HAst=
Ao EAof| ZIRtsto] BrEd AMH|AE AlEshe A2 2(Smeaton
& Callan, 2005), 5 e] E40] AREA Aot dXT H¢ 3440 vhs
S #2% 4 tHThomas & Fischer, 2007). A-&Adolst 7[A7F 247217
£ M3 AAE wdolal Pl 5H o2 (Gagné & Deci, 2005), A&
Hog AFste 7Ale I dd s /8 FRE dAEH
(Madhavan & Weigmann, 2007).
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AAES AT FoAg Avts ouehm (et HHEE, 2009), & 3]
FAZE A2 F9Fe FudE P55 HPo=z AJoHh(Lombard & Snyder,

2001) BEFAL 7€) ARz A5 Hsf 52 ts AdLHal A
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g, o]&Al, 41-27(2023)2 ChatGPTof| tigt =25 3l AAFAL
A gl tie Fufole 9 o Eof A=
+ S U =22l AAA £ l 2l
o7 St5HE AibEo|ty, JH FHL AR EANM 55 ZEchs HEe

2, 334282 AHEATE Aot HHO
]

o =
o Lo oo
ol
-

EA

ol
-

Sl
2

?
rr
o[

].

=
3

of

ol

ol

e S

A|m

E

10
Jo
op
o,
o,
Jot
o,
m
2
o,
ol
=
R=)



[2 2-1] AL Aujs B4

9] A2F
q037].0151 A
BAFGADE AHgAe] S ey
Qo grEo] AH|AE AlFshe S ool
2 meaton and Callan,
~ (2005)
A RAZL BEA] AFRA | 4 9A-erdH(2023)
HH-8-5t7 of= A Epley et al., (2007)

o] 7l- 2 74 (2024)
24 H 2(2009)

- AFAD} OArE S vigo s _
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3) 7 Sgad

FHALEH Fopo e AER 7lEo] 4T wutt ZH7|e 48
¢ AF7E EistA o] FolFth Davis et al.(1989)0] Aot 748 nd
(TAM: Technology Acceptance Model)-> Z|ZtH goldut 2|7H G848
SHOR IT 879 "= 3 #8ox I #AE 49T o2
HAE et dgEs Ad mda yrpgol o A
(A, 54, 2010). o]} |, Zeithaml(1988)-& AZte 712 AES 7]
o8 7Zl& W AH|A 8PS YT ZRA7-ERE(VAM: Value
based adoption model)& A|FSFATHKIm et al., 2007). Kim et al.(2007)
71&9] Jepgndoe] HRFAV|E(ICT) 8o E AWste f QlofA
710 FET AR Hik WpTro 2= A7 Qlepal wdsto], o]F B
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Aty 84S AR 71E 3o AAHES AMgst=d olA dFol 43
SE9E = A Aol FA4E Aolgta Wi Aldoez Aolsiylrt. 4
oteb oFd9-(2012)9] MY < ARG AFolAE AREAFEC] AIRM Al
Aot glo] ARE HAATre R AMT 4 Qlrh= golio] Hutd f AHE-S]
7P & oldelztar B4 o]E2 ol EAo] ARTEE AHEAtA
A E ARE AZstr] Q3 AZEYo] Aol WaAT AL Hur
Aty Fsteh. B8, JE7|E $8o] dFS vAe 8902 A4FH
=

ot ofyel, EARY 22 WAE F7E ZdEHO(el=4, °|dE,

2011; Ahn, Ryu & Han, 2007). Davis 5(1992)2 &4a2 A&l AH]|

A5 AMESl= O AAZEEH de FAAER Aoz AHostdon, o= At
3

g9 A AR BHeA 7% 48 oo

212+5 31 (perceived sacrifice)S AH|A7E AE EE AHAES o]Rs6t=
B NN GgstAY Zo)eof ol 84FE duletH, o= G441 9
I HFHH SHor FRHEK(Wang, Lo, & Yang, 2004; Zeithaml,
1988). 544 32 AREAZL AF Ee= ABIAE o]85H7] flo AP S
2 2| EdfoF ot v 941:]5};_7 HZAA s|e AHA o)Ll o5 B
25 AZF, 8 Q2] B 59 23K (Cronin, Brady, & Hult, 2000:
Kim et al, 2007). Gtef, ﬁ]z}} Hlgo] tigk Waket YH=2 KOsty 9
2 e A, BAY FARE Aol ZIRtete] iHate 7H4 Jd s I
of @Ao] AH|A H-8-Z FrIeh . ARstAtHKim et al., 2007). o
ook A Q1A AA| oESHA HW, ARgAte] whet 2|7t 549
ol tr=Al Yerd 4 ot Murphyet Ebus(1986)= A{H]A AR A
Qo] Rl FA Aol ofsf AFHA 5}@‘2”1 o|= <Isf

o]:o UO“

fo ol Rl
=/

ol il
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pds

i o

—_

o]
=

ez HisiAE &HAF 7 Q14 Zpol7p EAD £
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o2 © ugsHA AsHE Aol Stk Bahli®t Benslimane(2004)-2 Hubed
oA ABAE AZ5kE BHeHEY] 9 o]l e 139 AH| A H]
s o =A BrbH FAskAn Aol (2018)2 €4 g i
HIAS tiFe s JF dolA, ARBAZE AB|A o]§ Al M= Z&EShe=
Hol Ajro=z A7 wjio] 44 sPET= 7ed k2, HtH 9d
9 HaAA 3ol B FastA ZA-gIttal A9Ysiaith o] FolAE K
A e HHIAAAE o]§ Al HAAE, AA] FH Sut ZF2 AR
o #= kAol dWi® d¥= 4Yehdt(Wang & Wang, 2010).
Chunxiang(2014)2 9127151020 AH|AE Sof A& Fshs dZelA
T QIEE fEol it ZefolHA]l S27r AR @A) RAFAR] FdF=
o tkE AMS HoFdoh AR $82(2016) HA, AREAZE Hetw
I 97 240 WHsHA ¥R A9 Ao digk A=rE AskE 4

ol X

R
)
i
3

7}A] (perceived value)®t AH|A7F 4H| E5S F
gt AS HiEgoR, AF Ee AHIA olgo] digh HwhH
(Zeithaml, 1988). o]#gt Hrt= AuH|A7F QIA|6t= SHxt 348 7ho] H
7EA 7Y FAES, 27 7 FEAY] AlZbe] ofd 1A FA10] TolA
ZEA R, ) ejapEAgel glo] SMAARl aQle s Aga fthHou & Tang, 2008;
AR7A& 58, 2016). AAEH Z7HE 7199 B 7E ofd 17 o] Ao
A AE Z2 *131/\ | sl ozt FHE oulel Aoz LujoxAA
of ddacloz HLEo] gftk(Hou & Tang, 2008). xztd 7px]9] 74 @
ol A= trggt A5 Tl A ghon, PA(2012)2 d3 7HA,
T s B e I e B v o IR 0 B B e L = B i P B SR, o U 3
wopell A A&7t B8 o wE FPA o™ o] el weh ¥gAe] 27t
H 7HA7F A= stk AE S0l A712(201D), °olHE, &§2, H&3](201D),

< WEFE 96l AHATE BARE Aa) o2 RE 2

SEE wlwste] Az ZHxE Brbetgeh SRHEQ01DE WEA A 28R
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Astilon, 7HA7|Hke-grds Bl 8ol nals IF 8dES 2T
Aoz stk
Sfje] AT 7HX] 7|8 R O] 282 S| o]Fo2|L Tt dE
E0], Liao et al.(2022)& 7|&48 gyt 7hx]7Ht=8 nEs Agsto] e-g
Y AH[zEe] 7E HE s B0l on, Erdmann et al.(2023)2 AR &
nfEZE A 7|9ke] bl &3 wigolA] ZER|7|REp-R R ES Aok, &
2 BRAdel AE A E EolH, & g4l Aujolkef Al 34
njXtkE Mg gelstdnt. ESE Lucas et al.(2023)2 AH|[#H] 2|Z¢

JaT 9T

=

%
H.Ilﬂl

o it ol
N
e
pch
It
(o]
K=
L
)
it
P
ules
=2
)
=
X
I
a2
ro,
>
oo
lo
H
=2
\l
ol

(o]
5 2
o ml & 1o
Kl
K
l;llln
R
o

4) WXL

TFE L (satisfaction) = AFEAZE AlEo|U AH|AE o] 83 o]F 11 ARE
Aol Aol FAet 7ot vlwste] Aupt FAFAH] Y AR HEAE
=25 Yetll= ZAA ghgoltt(Oliver, 1980). o= AlH|A FHoly §-&

doll tiet B7HE ofyzh, AR MgollM FHE 7Y TF oAF B AR
o AAA He= FHHeR WISt Mder, AHAF e HEA|AH
AFolM HY FEHLR FHASH AREEIL AT

Oliver(1980) =g 7| Hiv] AA| Adxke] x4 vlue] o) 9
38 #84 laich= g o5, ZTdl-= 24 o|&
(expectation—disconfirmation theory)< Soff AWstct. 7ItHEt; 37t
oW 44 2dAr s whHo], Yo R EdA=w Qs o]
drAISHAl Elok o] JE-& o]F Bhattacherjee(2001)9] HRA|AE Z]LALE
Rdg SFEW, ALH ARE o]F9] Thfo] & A& o]F ok Fast

7

ofo

=
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McKinney et al.(2002) < 7|59t 14 95E S4S 9ol 7Id-&E24
A (expectation—disconfirmation approach)’& #-&5} =

qb AB|A BGIR A o] ALY FEA] Z|tet AA| AH|A AJake] zpo|rt
ST F40] AU AARRIT

HAR, GEEL oA A& olgolwe] Fon|gt ek uHckn Bws)
oArt. Eg falelel WA(2023)e AGPT olfx BAL o 7% 481
A(F-84, OEHA Fo] WEE] FHA GFL WAL AJ2E AFoY
o}

ARSI 05T (20249 ATNAE AT ANE o AP Al
=9 Wetld JlE S8 HEet 48 B BEE 9 Agme] Hag
e 2 Bustdch ol ANE Al AEl2old e, WA, Aol
A2l £% 5 7168 Auma ohye, AgR 7IhE duht 3 BEAZ
LAYt 32 BHEE 3 89 AN,

5) gAE gto]Z AErYU
7h tAg o]z At o] Y 2 EA

UAE eolmartde Qle] ABpAo] tAY st WA oz
;g

= L) - = ¢}
o]z 7Hdelth. AEAQ gte]|Z AR Fgo] /e &F, T, 9
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A 59 ' Z omstxo], gAY go|Z AU 21l 9 fzd g
A Y= s mi"lS 7telzith oldd] Bellman, Lohse, & Johnson
(1999)2 "AE 7|&g AT Z8ot= HDFAS “wired lifestyle”o]=2tal
[e]

-
ARSHEA A Aok 22l BT FHY A4 54 TS,

=

<

-

=
Chanaron (2013)2 7M dZ23 2212l A3 49 SIS “innovative

n:)
,_<
c
S
O
—_
—_
N
Mo ™®
i
AL
rol

lifestyle”= 7W'@=2ket v Qlo tAE Ao et
AL e-lifestyleo]gt= go]& FASHYL, AH|XFY] 71, 5 WA O
g oMo dser FAstEE Heor ost

BUe 71&e Fgotel AFolt AuAs TulAgs @F Wuel P
o Aolu], ol Aulge] UAY Fut 7HX 48| WS Wesh o
A olZigtae osfshs AL AHlA AR 471% 58 AT F
aste], U219 25H gue AEAH At o2 542 BY 4 98] o
r]
:fL

A olg B/ wedets aiolul, Miller(1987)% o2 554 FHe (R
_"

UeR)T slud dgEdd)or TR UAY s grEy
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ol st AgA} B Be AR R, A2 7Eolt Axge o)
ARro] won] S4rgol4e o B A4Sk Al gk A4, H

2018)2 aAdulyo] g7l 7PE1‘? oF 22 HAd Zd=

—

J‘ﬂr— ofu ]‘:}. r

(e 784, Aol AHgAte] wrEEel WE-F-H ome] JFE wAH, o]
AN FH HE $8(word-of-mouth information acceptance)©]
Zd anE HQl Aom Ut (Jung & Hwang, 2023).

=
A7lEr8d2 Mdol Mz Zleoly Alaslel tis] 82 olal 72
Z 2

o
ret
o

A EBEE Ze AFS 9uIstH, oli= Rogers(1995)9] gAilghitolZoA A
AlE HQl SAATE AAECE Agarwal®t Prasad(1998)+& IT EofoA A
A FAEE  AHEJEE  AEsEE AR AHsiqowH,
Parasuraman(2000)2 7]&&EH = 2¢(TRDE & 4l7l& 8 dF

nzl= Agoz JA4T dAdS AAetan. T I dFolAE A7)
=840 AHlA 25, Al AR 5 AER 7e 580 F8%T MR
Z el

T84 N
F8e-2 gkelsty Qlth(Rahman et al., 2025;
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A 34 A7 2 a7ag

A1d a7rbdel 44

1) 483 Al AElA EAT} 27tE 5849 B

(6]
A, mgkelz] AREA g3 §580]4L Aotsith

nlghct (79, 2008; o)A, ATlg, 42, 2010). AHJFAL A< 74
QEt= Alezt AYL Tgs] A

Aoe, 49 d3} dfeo] et JEet 4 Algot= A
& Morimoto, 2012). 9& E9¢]. ChatGPT= AF&A}9] o] o] HAIZ] 9F
olgl-& BAstyl, AFEAte] B g4, TWAAL @ AS Lo A ARHI &
S WESote] §HES AFSTh ol QIEEY AH|AE AFEA
Y HAIE AFEoHA Sh= 583 57171 o (Baek & Kim, 2023). #fz]of

[}
Q8 @202 +FE AEAREC] 9 A 8de 24T 29,

>~

AsHR Aulz a7t §843 golgel FE WAL Aoz vehgrh
w9 SFQ023)E Al 2 A AL B4o] %A wof



nAE e 4S5t Mdste AdE #8483 AAdE gold ZEA A
EARgO ] BF g vAE Ao AU 27 E o]FE(2019)
AME FTd AA HHtd 49 F84e 8olde AAHE "oz AAs)
H A7 ZHA o] g A Ae FIsHAH

ojzer WA s = Wi, FHFAIY ZHelet SHo= dsf| AMEAE
Aol aeds =2 4 3ler, A Hs w8 AT ez Y
ot

=4,

A5l 7]Zo|Lb A|AEL AH|A So §%@2§ A= s
A i

ArgALeto] Algat-gdo]l HMAETHA S-S, 2012).

dom gmage) ojEelsl el AAAAl S8el FaB aglow
PEITHeIZ], @4, 2024). AAFAL WshE AR skl AHPAL

ArgAete] qetage oA A7k tEelE 9 Adsd YR AYBAI

R

*é’é&t}% %L ol A *}%ZPEA 84 Y e Jdgn

AR, WRJAA| = ARgARe] FAof g g7l mt e} wWete] o &
He Asshs A ouietth. AHFAL F diatie ojds wtem 5}
= Mulas ARgAre] med veE geietas Abgste] Highe] wEhe ofs
skal ool R Fzolu ekE Z1dsiA olF HRio] &85t =
A, H=d, 2023). Felet 19(2023) AFlAE FHBAIY B
7b AFgARe] AZbE g8 ) A2 golA au ARgo ko] gk ulx|
T AR Yehga, 54 A%l o 7AA AEel 1 wEe mefshe 5
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EA2 Qs 77 ok BEd 4 olek AHEAs AAPAL
2~

Z]

4

WA xm—asi WAHAL AL Ee shadt el Agehe
T

57 (self-efficacy)o] Z7}3t

th. o] o] HAHM AREAE AAFAIY FEAESHHA oY V= Ak
AlZta} 2ol FEXpET: T ‘%O}

7t TSk AR X 2 Q]

7] feiME E3tE FAAFAL AHIAE /\}%EHOF’S]'EE H]%OI FHEE
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549 g4
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S R
= 71 8 29, 2518 9 2 7 e 7=
Qch, Tel, AHAY Lei BAl shie AsplgozA &
Au| 2ol gt SAHE=E H% EolAl "doh. AR A4 7l AA
2 AFA}O U}—-—EOH o3t IS 7|A|A Arh(Yang & Jolly, 2009;

=< 2], 2010, HAwW7, 2020).
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H3: BdFAl AvjAle] digt A2t 8842 22t 7t Z(+) &=
u]i]

m

g T

o]

T
H
0%

YA AH| 2o T A2k e AzbE Aol Aol 9

o

=)
i
poV)

T o

4) 2 Z¢

i

e} Ewe) 1

Bl olg T AgAE Lok Autael Az g, -

rﬂ
1
Hj
—‘ rlr

EYUx] o]Z(expectation—disconfirmation theory: Oliver, 1980)¢] 7]|4ts}od
A Ent A= AHA o8 EASE Z|HHE 7AW, AA FHo] o]
ZIHE ZIotAY dAF A9 WSS L7)a, Tigef] v S H¢
2959 L7 B

HRALY 9 AL ARls Boll AR A2 s BEE] 2% 2gle

2 apuA dZHo] 9tk Bhattacherice(2001)s FHAAE 2% o] g o
T dge nAL 94 WiE BEEE AN, 1 A BARA A7t
| slxe) Fa4de Axedn

Al Aul2sh BRI S QTR fARE At SAE sl ol
ABA 2uAd gt AZE A =
A, ol A&H AFgome] 3R 9T vlAcky
uastet AAsIeh o] 5R(023) E AAE Al o 714H S4
A Sxo] AgAe] BEo| FAT JFL ML B

oebA 2 dTE AGPT /\}ﬂz}q 2zt 7} MELo] H|H: S
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A& x2S ouldttt Kim et al.(2011)2 ARAAH A HEEZAo| AL

A7k Ge4Le AEATL AGPTE Begtoan gt AAgso
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fol
I e

A At FFETAL S AER FoHt(Davis, 1989). 574 &
< AGPTE W9 dF ZeAde =oed 59 £de= #AHNeH, 7



A e7e Axe Brlsigrt.
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3) Azt

ot

A7bE 88 AGPTE AHgshe o A-8A7} Adshe A, 4
AR FHAZA v|go Ftoz AHoHEtH(AWA & o|F4H, 2018; AR &
A=, 2018). AGPTE AH&sH7] fAs @2 AR} ko] dasi, A
GPTE K 1 5 $do] ka2t 5o P58 nghso] 54
=[s 234 gr¥, 7=m¢ agcre) 74 Axg A

A7te 7HAE 2847 34 e AdE Blag Sal AHEAE A dske
AREARl M2 o=, ‘AGPTE W7t AES ko Hls| @ 7HAE
Agaer el e Bgoa ZAstArHZeithaml, 1988; ¥, 2012). =4
FE2 1=""s8 28] gob, 7="m¢ Tgv e 74 H== A7td JHAE
==y

5 TFEL

B oAge B3] Al 7|9t AYAG A9l AGPTS] Weto] et &
Ma-e =437 98, 71& AFE(Oliver, 1980; B0}, ZAIA, 2022)00A4
2435 23S Fustath &4 FE2 AR ANrAQl A A Hrte] %
g wEglon, AGPTE AWMHORE Ago| =2 w4 Eot, HAGPT
= AHgelE A wje wEAETy WA, FHGPTE 7Y AR
o & BEe Atz 4" 3 BEFeR ST SHITES 1=
‘A 2% gk, 7= 28t e] 7 HE=R BErE SAsklot
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S g1 o] ool 54 o4 &
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AFE2Fe] Yist s =3 EHo ubA AHAsh el &
WA | G0 | 090023 A
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anma | ABEE RO Ao A4, 484 5| dda €2029);
° AHE2E Q12] Z|HEe] AR 7] == Kim et al.(2011)
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TS IAsE £ 9k A Saadé &
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Aovm | 1E EE ANIAE AEFOEA Sl A8 &
Geam | AT EZE Pl shssnin QNS | SAEQ024);
°° A Davis(1989)
A9A &
qzvm sy | ISR ASSHE H A S Gl A 0l WQI8):
e A, 344, Aed e a4 Fw Jed] &
A R(2020)
94T B4 7to] HmE Ed AL 85 &
= [ele] le) 1o = [e) [e) = .
AR ZH | Szteie w21 914 °1=E2019);
Zeithaml(1988)
EE=3%
BED | ARG F ANEC PARH BE SE 2414(2018),
Oliver(1980)
HAE A &
golzagre | HAE WiAE Fo AdHer HEHS o )
) ) 24 (2010);
- Bt sk HE
AR FTA Zh8-2(2020)
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glo|zAgte | MER 7lEe Wobsolil ARgst= d o

A7le84

@ AT s g

44 (2010); ©]gF
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SR 400709 dloleel that MERAL NPsn, 1 ANE [ 5-1]
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Adt dge FFREFE PHS AMgste] FAT ool 4 50%=
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Baggict stge figty £Y0] 65.8%= 7P @k, tied Ajsh 1=
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Ehgth AT AFRZ o] 41.0%% 7PY 2 HES AAstgon, 1 ¢

of s DB(11.3%), FH11.5%), HE2(10.3%), 71EH6.8%), 3412
(3.8%), AAAAY 3.5%, AZRYD 1.0%), FTFL(G.5%), Waj/AHAZ
(5.5%) 9] ThFet Aol ZEHSUY. FH/SA S SEHAF Fole
gt 98 252 3009 ¥ oA 5007 9 wgro] 29.3%% 7HF wek
o, ‘1009 ¥ o4 3007 ¥ " (31.5%), 5009+ ¥ o4 7009t ¢ n|
T (17.0%), ‘1009t ¥ weF (11.3%), 7007 9 o4 (11.0%) &+o = vebd
=8

AGPTO] AHE WAl ‘Bam AREAF7E 81.8%2 ditheE x}ﬂow‘ﬂ Ris
= AFEAFE 18.2%%Tt. AHE 717k 1~371E70] 33.0%2 7P EWokow,
10719 ©]AF(26.0%), ‘4~670¥’(20.8%), ‘T~9ME(12.2%), ‘170¥E 1
T (8.0%) <=oldtt. F+ AME HIE: ‘1~29'7F 293%% 7P Wk,
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(& 5-1] B2 vty 54
TE 9= () H]-8-(%)
34 200 50.0
4d A4 200 50.0
Total 400 100.0
TH20~294 100 25.0
TF30~39A4 100 25.0
A TH0~49A4] 100 25.0
TH50~594 100 25.0
Total 400 100.0
tfeH () Ay 45 11.3
o/ A H] A 2] 22 5.5
T8 22 5.5
HAEZ] 41 10.3
9 A ) 14 3.5
2 < A9 dAxY 4 1.0
A2 164 41.0
AR AL 15 3.8
5 46 11.5
7|t 27 6.8
Total 400 100.0
=8y =9 olst 50 12.5
thetaw zfs} 34 8.5
st dstw =Y 263 65.8
skl AsH/ = olAF 53 13.3
Total 400 100.0
1007H ojqt 45 11.3
1009Hd o]AF 3009+ ojgt 126 31.5
e=pl 3009H o]AF 5009 ojgt 117 29.3
= 5008 o]AF 700%H] ojwt 68 17.0
7007 o]AF 44 11.0
Total 400 100.0
B og Aeat 327 81.8
o $2 AH8A 7 18.2
Total 400 100.0
170 mgt 32 8.0
1~3714 132 33.0
AGPT 4~6714 83 20.8
AH&717F 7~9714 49 12.2
1070 E ol 104 26.0
Total 400 100.0
AGPT 1~23] 117 29.3
PAN-E; B 3~43] 80 20.0
(CIE=1) 5~63] 72 18.0
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7~83] 45 11.3
9~103] 52 13.0
113] o4 3 8.5
Total 400 100.0
_ AULEZE 268 67.0
:/]HSPE] LER/PC 128 32.0
[e)
gt A : 0
SEERE e 0.
Total 400 100
1~58 80 20.0
i} 6~15% 131 32.8
N L .
o ;ﬁ_’fﬂ , 16~30% 129 32.3
e 31~60% 47 11.8
= 61+ ol 13 33
Total 400 100
274 (06:00—-12:00) 35 8.8
_ 2% (12:00-18:00) 197 49.3
/{]_;/_HgEPTEH Y4 (18:00-22:00) 145 36.3
0 Aok (22:00 o] %) 23 5.8
Total 400 100
F ARE W=7
AMAAL S21517] 99 X =
A, PEE, =8 59
e @z o9 127 11.6
AT BAL ol AA 5
ar e Anes) g8 | 128 iy
F7), A, ofolte] Wy
_ = o4 medS o4 144 13.2
AGPT M —
ool o B S48
A=A o1 96 8.8
CR 2 sk
B A9, 22y g 45 i1
g2 W) 95 :
TR Y, 44 A S
QEe et 25 A | 10 06
e Rt
S xﬂﬂ:;:ﬂ - . 20
71Et 6 0.5
Total 1091 100
A gA Aol ZoISYU | 180 45.0
Y7 "Eo] oY 105 26.3
AGPT TaAdo|f B ol
/\1-% O]_'BT__ 63:}6]_ (2)\:“_4_ 47 118
AR EE agxon eyge g 4
919l 18 4.5
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=
5 ARl AES B¢ G5 A¥ W A, A=y 24, gy 2o o
Az F4Eew, ot Churchill1979)0] ANT Z4Au Ax2 weto
2 5= 9et.

B ATOAE 244 Ade 48] 6 s dxs fesgon,

g4 AZ] SISt WA QB4 24 W(nternal

i)
o
rhu
2
4>
1o
o

consistency method)2 A-g8st{ct FAHezE ZF 34 /fdS A=
&= 7to] A Brlsh] fls AEHst dut Al-E AEsHlth. A4

st dut Aes W ddS Uedle tiad] Az, dubdor (.7 o
Aol AFLrt £ Alw IHFHW, FAZA Ao (exploratory research)]
Ae 0.6 olE +& 7}%?} Fx02 QAH(Nunnally & Bernstein,
1994; Hair et al., 2010). T E o]t 7]Fo whet ZF W4o] Al
FxE SIskAN, 5143}30“ Eﬂa A=E B4 Aae [8 5-2]9F 2tk

24 Ayt = 324709 Cronbach Alpha Al4E 0.60 olger »nE =
Qs Jelwst seE Ao Uepi

YR DY 299 A ARe 29 A 4998 8
7Vel= f] §-8oht, Y AR AFr}; AW 7F YH IxRE 9
kst Agstrloll= SHAIZE Ath(Bagozzi & Yi, 1988) ofof wa} 2 <

TEANME iE FE AFE(individual item reliability), E3F A1Fk
(composite reliability), B F&
= E8oto] SAHRG A=AHS Bt FYstA Hrtd As Aljbsia ot

(Fornell & Larcker, 1981; Hair et al., 2010).

HAF(average variance extracted; AVE) %
[e)
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(& 5-2] SAF= A= Ax
Cronbach'
42 e T
AGPTE o] A BRo| T AHE AZH
QS | AGPTE Ao wEsie Syt 715S ATdc 813
AGPTE o] a7A3e HetaiA wotet 4 9t
AGPTE W g8l Sz2 o wrgsin
d= | AGPTE W7t 48g gl s vet T ARUAAS g
e | o .823
10 O
AGPTE st Ad2gT WngA ololAws gt
e | AGPTE ] aFe} peistel ofe} sba) gurel Bgto] shsalt
o1z | 5 - o B 784
A | AMGPTE vl adol digt Aukag HskelA st
L, | FGPTE UEE & 9k AuE ATV
A : - -
ma | AGPTE W7F 2 FA2 WHs) vde gug Aged 812
=
AGPTE W82 Botata 47 olad 4 ws Azt
o | HGPTE A% AgeE 44 He 5 Aot
gopyg | HCPT 418 e Aghelrt 891
AGPTE ¥=e] 3% glolx 44 g% 4 i
AGPTE A7 ot 2 94 A%l Be4e £olt © =82
=z
Azrg | £
aa4 | AGPTE Yot AR o M2A 9 5 =2 moEg 876
AGPTE AvtHoz 483 wyata Yzhdct
AGPTE atyor Abgste]d AMdsh A7k w8e @ gich
A7V | AGPTE AR A WU Folut wRE AW 5o 99 2| o
514 | ol itk :
AGPTE 7% 5 334 #l8o] Fdo] qrka =74 Frt
AGPTE Wb A% A wdg neg o) FR3 /HAE A
S
Az 836
742 | AGPTE AFsHe 7153 Aul2ol e A8 Hlgo] opgA |
ok =7k
AGPTE QA oR 714 div] ag43 BEE7t e Auar
AGPTE At om Atgo] &2 HEe Zth
TEL | AGPTE AMglE A3t o gEAgtn LAY 908
AGPTE 71 3d AR o 2 gxe Agsig




e AAA AGA|7p B AntAl Aol ol Adrgsk|Rt
H W4 (parameter) 9] AAY RO WA o ditt b S
Huls| A AR B 4 °1E]-(Bagozz1 & Yi, 1988). 01315_ i

a
o
=)
eS]
2
8
a
)
o
%
WE,
ol
et
A
(i
Hn:

2 Folo] MRS FAT AL FHskn

2) B34 24
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AF(AVE; average variance extracted)

th(Bagozzi & Yi, 1988).

FA (validity) & =4 =37t g +470dE (construc) S AAZ dnpt
=ZAst=2E Uee JxE ou]gtth(Peter, 1979). TG

ol 47 AEE 7Nt = sy, o] &4

=
st

B2 ol24 e 54 Am

At 97 ASH dsol s ik
ditdom  HPYS SHEHT

oJu]tch(Hair et al., 2010).

2 AdFolMde SAHEEY E‘r%“é% AEs7l flste] "@AA 89l
S AP &, FAA A(CFA)S AMOS 21.0& o]§s}
SFoAT. 0]—% %—6]] R B_Q_Z,ZHi] (standardized loadings), At

oz e AEstat
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22=190.556(p=0.000, df=67), z*/DF(Q%})=2.844,
GFI=0.931, CFI=0.962, NFI=0.944, RMSEA=0.068

=

F) FEA

(19 5-1] 59

— H

) S

:{o

o] A

- 1

A
el

[QEA 23
zgmgd] og gl SOl teRta Yet(poD), ot Eio)
F71¢F 2d EBERA  wHstERE  GFl(goodness—of-fit
AGFI(Adjusted Goodness of Fit index), fit
NFI(Normed  fit so8 RAAYPEE Zo]
(Bagozzi & Yi, 1988).
SHEgo]  dit SAHRF
CFI=0.962, NFI=0.944, RMSEA=0.0682.2

< et aEo® & 4 Qlrh Be A

Aps)pel Hoko] 7| E(EgHAEE 0

index),

index),

A st}

CFI(comparative

index) e

63‘

TE=  £%=190.556, GFI=0.931,
YeRtR glo], AAHoR wE
27 W40 BAEY AVE @

o4, AVE

=]
T

o

—

=:]
=
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(% 5-4] S 29l /HFA= L9t CFA At
H3}

82 E3YE E=AAA] | ZE22A o2t /I\J_‘gi:'_ AVE
ql3 0.778 | 0.048 | 16.142 | ***

HA=E | ql4 0.790 | 0.048 | 16.505 | *** 867 685
ql5 | 0909 | 0.050 | 18.254 | ***
ql6 0.715 | 0.046 | 15.701 | ***

A58 ql7 | 0811 | 0.045 | 18.099 | *** 41 39
ql8 | 0.865 | 0.045 | 19.034 | ***
q21 0.859 | 0.046 | 18.744 | ***

B e}l 7] o -
q20 0.920 0.052 | 17.633 | ***
q25 0.822 | 0.044 | 18.774 | ***

AREA | q24 | 0807 | 0.042 | 19.400 | *** | 843 L.
q23 | 0775 | 0.054 | 14.419 | ***
q28 | 0.999 | 0.049 | 20.491 | ***

sh5gol4 | q27 0.941 | 0.045 | 20919 | *** 969 914
q26 0.926 | 0.046 | 20.279 | ***

£2=190.556(p=0.000, df=67), 2?/DF(Q7})=2.844,
GFI=0.931, CFI=0.962, NFI=0.944, RMSEA=0.068
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104 | 718 | 743 ) 777 | 603 | 857 | 231 | .932
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#2=673.612(p=0.000, df=263), z*/DF(Q%)=2.561,
GFI=0.878, CFI=0.940, NFI=0.906, RMSEA=0.063

) *FEAE 0=0.01 £FA $oJ5H

22| 2 g o

)] A= BELAY
o

e, (
(2% 5-2] AARY 14 2ARA A}

et SARYPe] HIA #*=673.612,  GFI=0.878,

CFI=0.940, NFI=0.906, RMSEA=0.06322 UEe}al Qlof, HMAHdoz qrx
_‘|
o

W 4F02 B 4 glh BE Y 2%
ApslTfel Hoke] 7|EEFAHE 0.6 o4, AVE 0.5 o4h
ARz e held aglEAe] Ak [E 5-617 &

wigo] BEAIEe} AVE 2
o

=
=

filo
of
ol

_48_



[ 5-6] AALF 7HdH=et CFA 23}
o =4 g Z AR | EFQ X T F =%
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7RQ1s} qld 0.794 0.048 | 16.677 e 867 .686
ql5 0.902 0.050 | 18.153 e
ql6 0.718 0.045 | 15.818 o
A28 | ql7 0.808 0.045 | 18.038 o .841 .639
ql8 0.865 0.045 | 19.099 R
21 0.867 0.046 | 19.013 ok
mgtolz] |4 884 792
q20 0.912 0.052 | 17.474 | ***
q25 0.839 0.043 | 19.451 o
AHEA q24 0.795 0.042 | 19.118 e .970 914
q23 0.759 0.054 | 14.108 o
q28 0.997 0.049 | 20.471 ok
stEs8old | q27 0.942 0.045 | 21.006 N 970 914
q26 0.928 0.046 | 20.370 Y
g50 0.909 0.045 | 20.334 | ***
A7 S 0.880 0.042 | 20.824 | *** 909 769
T84 q | ) ) f ]
q52 0.841 0.044 | 19.260 1
g55 0.845 0.079 | 10.732 e
2|2y =] * % %
- q54 0.768 0.070 | 11.001 .845 .646
o
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fazsl -
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q58 0.974 0.049 | 20.000 ok
q61 1.028 0.048 | 21.407 e
ohE q60 0.989 0.044 | 22.393 o 993 979
q59 0.949 0.043 | 22.045 o

#2=673.612(p=0.000, df=263), z*/DF(Qg})=2.561,
GFI=0.878, CFI=0.940, NFI=0.906, RMSEA=0.063
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2?=755.225(p=0.000, df=276), z*/DF(Q%})=2.736,
GFI=0.866, CFI=0.930, NFI=0.895, RMSEA=0.066

[79 5-3] +x2Y9] A= B}
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£*=755.225(p=0.000, df=276), 2*/DF(Q3h=2.736,
GFI=0.866, CFI=0.930, NFI=0.895, RMSEA=0.066
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ABSTRACT

The Effects of Generative Al Service
Characteristics, Perceived Usefulness, and Perceived
Sacrifice on Perceived Value and Satisfaction

Kim, Jin-You

Major in International Business
Dept. of International Trade
The Graduate School

Hansung University

With the recent rapid proliferation of generative Al services such as
ChatGPT across domains including information retrieval, content creation,
and business automation, these technologies are increasingly penetrating
users everyday lives. This transformation signifies more than just
technological advancement; it marks a paradigm shift in human
cognition, decision-making, and information utilization. However, for
such technologies to become sustainably embedded in wusers' lives,
technical excellence alone is insufficient. A deeper understanding of
qualitative factors—such as users’ lifestyle patterns, value judgments, and
emotional satisfaction—is essential.

Against this backdrop, the present study integrates the concept of
digital lifestyle with the Value—Based Adoption Model (VAM) to explore
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both cognitive and affective determinants influencing the adoption of
generative Al services. This framework extends traditional technology
acceptance models (e.g., TAM, UTAUT) by incorporating user
characteristics and psychological evaluations.

This study empirically investigated how characteristics of generative Al
services—specifically personalization, interactivity, contextual awareness,
information quality, and learning ease—affect users’ perceived usefulness
and perceived sacrifice, and how these factors in turn influence perceived
value and satisfaction. In addition, the study examined whether digital
lifestyle variables—information-seeking tendency and technology readiness
—moderate the relationship between Al service characteristics and
perceived usefulness.

The results revealed that personalization, information quality, and
learning ease had significant positive effects on perceived usefulness,
suggesting that users evaluate Al services as more useful when they
perceive high levels of customization, quality information, and ease of
learning. In contrast, interactivity and contextual awareness did not
significantly influence perceived usefulness, indicating a possible gap
between wuser expectations and actual service experiences. Regarding
perceived sacrifice, only personalization showed a significant positive
effect, implying that personalized features may lead to increased cognitive
or operational burdens such as complex input or configuration efforts.

Both perceived usefulness and perceived sacrifice had significant positive
effects on perceived value. Notably, perceived sacrifice was interpreted not
as a cost but as a “worthwhile investment,” extending the traditional
view of sacrifice as purely negative. Perceived value, in turn, strongly
influenced user satisfaction, demonstrating its central role in emotional
evaluation of generative Al services.

Moderation —analysis revealed that information—seeking tendency
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significantly moderated the relationship between learning ease and
perceived usefulness, while technology readiness moderated the effects of
interactivity and information quality. All moderation effects were in a
negative direction, suggesting that users with high innovation orientation
may perceive lower marginal utility from certain service features due to
elevated expectations.

Theoretically, this study extends the Technology Acceptance Model
(TAM) by incorporating digital lifestyle as an individual difference
variable and by centering on a value—based mechanism that integrates
both benefit and sacrifice in explaining user satisfaction. Practically, the
findings highlight the need for personalized feature design, improved
information quality, and learning accessibility to promote service adoption
and satisfaction. Furthermore, as user effort and monetary investment
contribute to higher perceived value, the study suggests the importance of
flexible pricing strategies aligned with user engagement and service usage

levels.

[(Key words]  Generative Al Characteristics, Perceived Usefulness,

Perceived Sacrifice, Perceived Value, Satisfaction, Digital Lifestyle
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